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LETTER TO MINISTERS FROM THE ACTING DIRECTOR GENERAL

The Hon. Gladys Berejiklian The Hon. Duncan Gay
Minister for Transport Minister for Roads and Ports

Parliament House
Macquarie Street
Sydney NSW 2000

Dear Ministers

| am pleased to submit for presentation to Parliament the Annual
Report for the Department of Transport for the financial year
ended 30 June 2013.

The Annual Report for the Department of Transport includes the
Annual Report for Transport for NSW for the financial year ended
30 June 2013.

The Annual Reports have been prepared in accordance with the
Annual Reports (Departments) Act 1985 in respect of the
Department of Transport and the Annual Reports (Statutory
Bodies) Act 1984 in respect of Transport for NSW. Inclusion of
the Annual Report in respect of Transport for NSW is authorised
by section 3L of the Transport Administration Act 1988.

Yours sincerely

ke

Tony Braxton-Smith
Acting Director General
Department of Transport
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Acting Director General's Overview
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In 2012-13 Transport for NSW began
delivering on the actions that will
produce the integrated transport
system essential for the economic
and social development of NSW.

To support the NSW Government’s
10-year strategic plan, NSW 2021, a
series of strategic foundations were
laid for the Transport cluster.

The NSW Long Term Master Plan
was released, along with a number
of subsidiary, more detailed
planning documents, including
Sydney’s Rail Future and Sydney’s
Light Rail Future.

A plan to modernise Sydney’s
ferries, Sydney’s Ferry Future, was
released and modal strategies are
underway for buses cycling and
walking. All share the goal of
providing an integrated and
enhanced transport system

for NSW.

In 2011, freight and logistics
contributed $58 billion, or 13.8 per
cent, to the NSW Gross State
Product. Freight volumes are
expected to almost double by 2037,
making efficient and effective
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freight movement vital to the
performance and growth of the
NSW economy.

To support this, a draft Freight and
Ports strategy, which focuses on
three strategic action areas -
network efficiency, network
capacity and network sustainability
- was released in November 2012.

Delivering customer improvements

We continue to put the customer
first by ensuring the transport
system is planned and designed
around their needs and
expectations.

The integrated electronic ticketing
system, Opal, will significantly
improve customer convenience.
Successful trials began on ferry
services, then on specific lines and
stations on the rail network.

Customers now have real-time
transport information at their
fingertips through real-time bus and
train apps. Their launch was a
massive success, with more than
one million downloads recorded
since their release.

In 2012-13 TENSW continued to drive
customer service improvements
through new service agreements
with its public sector transport
operating agency partners.

After a competitive tendering
process, four new metropolitan bus
contracts were awarded to
implement higher standards of
customer service and deliver
significant operational savings.

Much planning and collaboration
across the Transport cluster has
prepared for the imminent launch of
the 2013 customer timetable in
October, which for the first time has
been centrally designed by TINSW
around customer needs.

With its introduction, existing rail
infrastructure will be fully used to
deliver more train services and
reduced journey times. Importantly,
the timetable also improves
connections between modes,
aligning services so that customers
will experience more seamless
journeys.



Growing the transport system

Critically, funding for transport
infrastructure was assisted with the
$5 billion lease of Port Botany and
Port Kembla to a private
consortium.

This revenue will contribute to large
road infrastructure projects such as
WestConnex, the Bridges for the
Bush program and the Pacific
Highway and Princes Highway
upgrades.

WestConnex will be Australia’s
largest transport and urban
revitalisaiton project. The 33
kilometre motorway will provide a
link between Sydney’s west and the
Port Botany and Sydney Airport
precinct. The project aims to ease
congestion, create jobs and connect
communities.

After more than 50 years of
construction, duplication of the
Hume Highway between Sydney
and Melbourne was completed with
the opening of the Holbrook bypass
in August 2013.

Linking the nation’s two largest
State capitals, the Hume Highway is
arguably Australia’s most significant
major highway. Stretching more
than 800 kilometres, the completed
highway provides a safer and more
efficient trip for travellers and road
freight between Sydney and
Melbourne.

Construction also continued on the
duplication of the Pacific Highway
between Sydney and the
Queensland border.

As at 31 July 2013, 368 kilometres of
four-lane divided road were
completed, about 50 kilometres are
under construction and the
remaining sections of two-lane
highway are being prepared for
major work.

About 56 per cent of the final
highway length is now four-lane
divided road.

Considerable progress was made in
building vital infrastructure to
extend the rail network and meet
increasing demand.

Work on the South West Rail Link
surged ahead, with six kilometres of
track laid. The line is set to open to
customers in 2015.

Significant progress has also been
made in planning for and building
Australia’s first fully-automated
rapid transit system, the North West
Rail Link.

The project is on track and on
budget. With high-tech customer
safety and security features, it will
deliver eight new railway stations to
Sydney’s growing north-west.

During 2012-13, the first of three
major contracts were awarded, to
build 15 kilometre twin tunnels. The
North West Rail Link is expected to
be open to customers by the end
of 2019.

We look forward to working with
transport stakeholders across the
state to deliver better services to our
customers.

ki
. i

Tony Braxton-Smith
Acting Director General
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Transport Advisory Board

2012-13 Annual Report

The Transport Advisory Board was
established under the Transport
Administration Act 1988.

Its formation was announced jointly
by the Minister for Transport and
the Minister for Roads and Ports in
June 2012. Members appointed by
the NSW Government for an initial
term of three years are:

« MA (Tim) Besley
« Paul Forward

* Brendan Lyon

* Andrea Staines.

The former Director General of
TENSW, Les Wielinga, was also a
member of the Transport Advisory
Board for 2012-13.

The Board brings together a range
of expertise, spanning transport
operations and policy, economics,
finance and broad experience in
both business and public
administration.

The functions of the Board are to:

* provide advice to the Ministers on
matters referred by them to the
Board; and

» provide advice to TFNSW on
matters it refers to the Board.

During 2012-13, the Transport
Advisory Board met seven times.
Its first meeting was in August 2012,
followed by meetings in November
2012, February 2013, and monthly
thereafter until June 2013.

The Minister for Transport, the Hon
Gladys Berejiklian, attended the
Board'’s first meeting on 30 August
2012, and the Minister for Roads and
Ports, the Hon Duncan Gay,
attended the Board’s November
2012 meeting. Both Ministers
attended the Board’s June 2013
meeting.

The Board’s approach has been

to focus on a series of in-depth
briefings on the various services
provided by the State’s complex
public transport and roads network.
The Board has considered a wide
range of issues, including:

* The NSW Long Term Transport
Master Plan

« TfNSW Corporate Plan

* Budgets and financial
performance

* Rail sector reforms
+ Rail futures
* Freight and Ports strategy

* Major public transport projects

* Workforce plans
» Customer service improvements

« Collaboration with tertiary
institutions on education and
research projects.

The Board is developing a
comprehensive work program to
deal with issues that arise from its
consideration of the various aspects
of the NSW Long Term Transport
Master Plan.

The Board has also commenced a
process of engagement with
Infrastructure NSW and in response
to a request from the Ministers will
seek to broaden this activity to
include other relevant organisations
in both the public and private
sectors.

Board members noted with regret
the retirement of the Director
General, Les Wielinga.

His leadership, dedication and
determination will be missed.

M A Besley AC
Chairman
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What Transport for NSW does

The Department of Transport

The Department of Transport is the
principal department in the NSW
Transport cluster.

It is the main source of advice on
portfolio matters to the Minister for
Transport and the Minister for
Roads and Ports. This includes the
performance of agencies within the
Transport cluster. This advisory role
includes undertaking high-level
policy functions.

Transport for NSW

Transport for NSW (TfNSW)

was formally established on

1 November 2011 and has assumed
coordination, funding allocation,
policy and planning and other
non-service delivery functions for
the transport system.

This followed the NSW
Government’s announcement that
a new, integrated authority

would be established to ensure
coordinated planning and policy
across all modes of transport and
to drive integrated service delivery.

TfNSW develops regulations,
policies and legislation to ensure
that transport is delivered to a high

standard, meets community needs,

protects assets and public money,
minimises environmental impact,
and drives improved community
safety.

The transferring of policy and
planning enables operators of
transport services to focus on
providing the highest standard of
services to their customers.

TFNSW manages an annual multi-
billion dollar transport budget and
in partnership with the transport
operating agencies, more than
$104 billion in assets. Funding is
provided for public bus, rail, roads,
ferry and community transport
services and related infrastructure.

Overview

TFNSW also funds concession
schemes such as the School
Student Transport Scheme, the
Private Vehicle Conveyance Scheme
and the Taxi Transport Subsidy
Scheme.

» Planning for both public and private transport, including road, rail, buses, taxis, ferries, light rail,
cycling, walking, community transport services, regional air services and freight movement

» Funding for these transport modes

> Moving people safely, moving freight efficiently, providing transport infrastructure, licensing public
transport drivers and accrediting operators.

Overview 5



NSW 2027

NSW 2021 is the NSW Government’s
10 year strategic business plan.

NSW 2021 sets priority areas for
action and guides NSW Government
resource allocation in conjunction
with the NSW Budget. The plan
includes 32 Goals and more than 180
targets that aim to rebuild the
economy, return quality services,
renovate infrastructure, restore
accountability to government and
strengthen local environment and
communities.

The Government has committed
through NSW 2027 to deliver an
efficient and effective transport
system that delivers significant
benefits to the community and
businesses by reducing the time it
takes to travel around Sydney and
across NSW.

Transport for NSW is the lead
agency for delivering the following
NSW 2021 goals and measures:

Goal 7 - Reduce travel times

(private and public transport)

« Coverage of real time information
on motorways

- AM and PM peak hour travel
speeds in kilometres per hour on
100 road corridors

« Average unplanned incident
clearance time on principal
transport routes for 98 per cent of
incidents

« Number of major incidents that
take longer than four hours to clear

* Increase in the frequency of
services as evidenced by revised
public transport timetables

« Number of services that meet
scheduled travel times.

Goal 8 - Grow patronage on public

transport by making it a more

attractive choice

» Percentage of peak CityRail trains
arriving at Central Station within
five minutes of scheduled time for
suburban services and within six
minutes for intercity services

* Percentage of timetabled bus
services in the Sydney area which
commenced their trip on time

» Percentage of actual ferry services
operated by Sydney Ferries which
commenced their trip on time

* Proportion of peak hour journey by
public transport across various
regions

* Proportion of journeys to work by
public transport in the Sydney
Metropolitan Region

* Modal share of bicycle trips made
in the Greater Sydney region, at a
local and district level

+ Modal share of walking trips made
in the Greater Sydney region, at a
local and district level.

Goal 9 - Improve customer

experience with public transport

services

+ Customer satisfaction measures

« Percentage of public transport
services with accessible and
accurate real time traveller
information.

Goal 10 - Improve road safety

* Number of fatalities per 100,000
population.

TFNSW also contributes to:

Goal 19 - Invest in critical

infrastructure

* Percentage of State Roads with a
‘good’ road smoothness where
surface ‘roughness’ is less than 4.2
IRl (International Roughness Index)

« Total proportion of containers
transported by rail through Port
Botany, including import, export
and empty containers

* Proportion of import, export and
empty containers transported by
rail through Port of Newcastle and
Port Kembla.

Implementing NSW 2021

There are various mechanisms to
implement NSW 2021.

Localised plans have been put in
place through an extensive
consultation process to help TINSW
focus on the transport outcomes
that matter most in different
communities. Baseline reporting has
been established to outline what
success looks like and how success
will be measured. This promotes
accountability throughout the
organisation.

TFNSW planning and performance
management systems in particular,
ensure that it and its people are
accountable for delivering on
specific components of the plan.
Performance is publicly reported
online so the NSW community can
track TFNSW'’s progress, and tabled
in the NSW Parliament in an annual
NSW 2027 performance report.
These processes ensure that TINSW
is clear about how it is contributing
to the NSW Government’s vision for
transport, and there is transparency
in the way that TINSW measures
and reports its performance.

NSW 2027 will be reviewed
periodically in consultation with the
community, and TFNSW will work
to improve its targets over time as
more accurate and nationally
comparable measures become
available.
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NSW Long Term
Transport Master Plan

The NSW Long Term Transport
Master Plan was released in
December 2012.

The Plan brings together all types of
transport across all regions of the
State into an integrated system that
puts the customer first.

It sets a clear direction for transport
in NSW for the next 20 years,
outlining a strategy to integrate,
grow, modernise and manage the
transport system.

The actions outlined in the Plan
focus on linking transport planning
to land use planning and preserving
transport corridors, delivering high
quality, efficient services and
investing in infrastructure to meet
future demand.

A number of actions are already
underway: to grow patronage on
public transport, enhance rail freight
movement and improve the
efficiency and capacity of the road
network. These include the North
West Rail Link, South West Rail Link,
and Northern Sydney Freight
Corridor and the Pacific and Princes
Highway upgrades.

A series of Regional Transport
Plans, together with precinct and
modal plans, are being rolled out
following the release of the Master
Plan. These Plans will provide a
greater level of detail for specific
modes or for specific locations.

The first of these more detailed
Plans have been released.

Sydney'’s Light Rail Future details
how light rail built through the
Sydney CBD to Randwick and
Kingsford aims to reduce

congestion and revitalise the city,
by significantly boosting capacity
and reliability.

The 12 km light rail project will link
Circular Quay and Central via
George Street, the Moore Park
sporting and entertainment
precinct, the University of NSW and
Prince of Wales Hospital at
Randwick.

It will offer a simple, user-friendly
way to travel between key
destinations and benefit commuters
travelling from the South East
suburbs to the CBD for work,
shopping and entertainment.

Sydney’s Rail Future was released in
June 2012. It is a long term plan to
increase the capacity of Sydney’s
rail network through investment in
new services and upgrading of
existing infrastructure to improve
the customer experience.

Sydney’s Ferry Future, released in
May 2013, outlines short and long
term initiatives to maximise the
current ferry network and ensure
the planned investment in
infrastructure and services will
continue to attract more customers
in the future.

The Plan builds on the progress
already made including:

* Improving ferry service levels
« Franchising Sydney Ferries and

bringing in a new operator to
improve customer service

* Introducing Opal electronic
ticketing

+ Delivering wharf upgrades under
the $770 million Transport Access
Program including at Neutral Bay,
Rose Bay, Balmain Thames Street
and Huntleys Point.

Overview

In line with leading international
examples of modern transport
planning, Transport for NSW will
adopt a range of actions to ensure
that the Master Plan is delivered
efficiently and effectively.

TENSW will strengthen transparency
by continuing its extensive
community engagement and
customer consultation program
throughout the five years of the
planning cycle, and improving the
quality and regularity of public
reporting. To achieve this, the NSW
Government has committed to
report against the Plan’s progress
each year and update the Plan
every five years.

The plan focuses on:
* Improving operational efficiencies

« Introducing network efficiencies

- Completing a new rapid transit
system

« Developing a second Sydney
Harbour crossing, and

+ Continuing capacity increases
to the southern sector.

Overview 7



Connections:

2012-17 Corporate Plan

Connections, the Transport for NSW
Corporate Plan for 2012-17, outlines
the strategic direction of the agency
and how it contributes to high level
NSW Government goals.

Connections directly links with
government priorities, such as NSW
2027, and is supported by internal
business plans that link to
performance management systems.

This aligned approach to planning
ensures that TINSW is able to

measure and monitor progress on
how its goals are being delivered.

One year on, TfNSW is continuing to
implement and deliver the
strategies and activities in
Connections and is on track to
continue to deliver high level NSW
Government goals and objectives.

COLLABORATION

We value each other and create better
outcomes by working together.

INTEGRITY

We take responsibility and

communicate openly.

Strategic themes

Five broad strategic themes are
outlined in Connections. Each
contains strategies and supporting
activities that describe some of the
important initiatives that TINSW will
deliver:

1. Planning and financing the
transport system of the future

2. Maintaining transport assets

3. Improving transport services
and operations

Growing the transport system

5. Developing the transport
businesses of the future.

Purpose
TFNSW'’s purpose is:

To make New South Wales a better
place to live, do business and visit,
by managing and shaping the
future of the whole transport
system.

Values

TFNSW'’s values define the character
of the agency and guide its decision
making and behaviour.

They are the standards it sets for
interactions with its customers, the
community and stakeholders; the
way that its people work with each
other every day; and the principles
TENSW expects to see upheld by its
partners in the Transport cluster.

TfNSW'’s values are:

SOLUTIONS

We deliver sustainable and innovative

solutions to NSW's transport needs.

CUSTOMER FOCUS

We place the customer

at the centre of
everything we do.

SAFETY

We prioritise safety for our people
and our customers.
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Management and structure

Gladys Berejiklian
Minister for Transport

Transport

Duncan Gay Advisory Board
Minister for Roads and Ports

Overview

TRANSPORT FOR NSW SUPPORT DIVISIONS

Les Wielinga
Director General

Finance, Audit
and Strategy

CORE DIVISIONS Human Resources and

Business Services

Customer Experience Planning and Programs Transport Projects

North West Rail Link
Project Delivery Office

Freight and Regional
Development

Policy and Regulation Transport Services

Roads and Maritime
Services

Sydney Ports
Corporation

Sydney Ferry Operator

Newcastle Port
Corporation

Private bus operators RailCorp

Port Kembla
Port Corporation

Light Rail Operator State Transit Authority

PORT CORPORATIONS PRIVATE OPERATORS OPERATING AGENCIES

Service Providers

*Two new and separate entities, Sydney Trains and NSW Trains, began operating on 1 July 2013.
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Job Descriptions

Director General

» Provide overarching leadership in
the development, coordination and
implementation of the NSW
Government’s transport plans and
their associated policies, reforms,
projects and services

» Lead, advise and direct Transport
for NSW and operating agencies
on the strategic direction of their
organisation, the direction of
reform, investment and the
resolution of commercial,
customer service and performance
issues

* Promote the overall safety and
security of the NSW transport
system

* Qversee the planning,
maintenance and delivery of
transport infrastructure and
services to the benefit of the
people of NSW and to support the
social and economic needs of the
State

» Guide the prioritisation,
procurement and delivery of
integrated solutions for transport
infrastructure across NSW to cater
for population and economic
challenges and to build a
sustainable future

« Provide expert advice to the
Premier and Portfolio Ministers on
strategies and policies to further
the objectives of the Government
for the delivery of transport
services.

Deputy Director General
Customer Experience

+ Build the evidence base of
customer and stakeholder insights
to inform customer-centric policy,
planning and service delivery

« Establish customer-based
performance standards and
measures based on customer
insights

Direct communications programs
to engage with customers,
stakeholders and staff

Develop and implement transport
brand strategies that reflect the
core value proposition of transport
products and services

Coordinate the provision of advice
to Ministers to enable them to fulfil
Parliamentary obligations and
respond to correspondence

Analyse trends in customer
feedback to inform thinking about
service improvements

Manage the systems that give
customers the information they
need to access and navigate the
transport system

Sponsor and provide guidance on
key service improvement
programs and major projects
across the Transport cluster.

Deputy Director General
Planning and Programs

|dentify transport needs and
develop strategic corridor and
detailed network transport plans
including the NSW Long Term
Transport Master Plan, Regional
Transport Plans, city access
strategies and modal strategies

Deliver an integrated approach to
transport planning, funding and
delivery in NSW

Ensure the customer experience is
central to transport planning and
program outcomes

Determine investment priorities for
transport infrastructure including
the Transport Access Program

Collect, analyse and present
transport statistics and conduct
modelling to provide an evidence-
base to support effective decision-
making.

Deputy Director General
Transport Projects

* Drive the planning, construction
and delivery of current
infrastructure projects

« Promote safety in all aspects of
infrastructure delivery

* Employ sustainable practices,
innovation and excellence in design
and delivery of a quality product

* Ensure value for money for
stakeholders through the effective
and efficient delivery of transport
infrastructure

« Ensure best practice business
systems exceed customer and
stakeholder expectations.

Deputy Director General
Policy and Regulation

» Drive customer focused strategic
policy for the transport portfolio

* Shape NSW'’s contribution to the
national transport agenda

» Drive integration and simplification
of regulatory and legislative
instruments

* Engage with industry and key
stakeholders on policy reforms

« Deliver policy reforms to improve
services, access and safety for
customers and industry.

Deputy Director General
Freight and Regional
Development

* Develop a NSW Freight and Ports
Strategy

* Develop strategic planning for key
freight precincts including ports
and intermodal terminals to
support regional development

+ |dentify private sector investment
opportunities

* Develop a freight evidence base

* Monitor and benchmark freight
performance
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+ Establish relationships with key
industry stakeholders

» Provide a central point of contact
for freight customers and the
freight industry to raise issues and
concerns

+ Develop freight policy and manage
reform

* Ensure that State marine pollution
response arrangements are
effective

+ Regulate the port safety operating
framework

+ |dentify the urban and regional
freight network

* Ensure that economic analysis
supports freight business cases
and funding submissions

* Provide expert advice on the
regulation for freight movements
of dangerous goods, and of
emissions and noise

+ Establish a Bureau of Freight
Statistics

* Review port access arrangements

« Coordinate key commodity chains.

Deputy Director General
Transport Services

+ Develop and improve service plans
for rail, bus and ferry services,
including timetable specification

» Develop the rail Standard Working
Timetable for passengers and
freight

« Coordinate service plan delivery
and timetable integration across all
transport modes

« Purchase rail, bus, ferry and light
rail services and develop
associated contracts

* Develop community transport
agreements and strategies

* Develop agreements with
transport agencies and other
government departments to
enable close working relationships
and delivery of the NSW
Government’s goals for the
transport sector

+ Manage and monitor contract/
agreement compliance

* Benchmark and drive
improvements in service
performance

+ Coordinate service activities such
as incident management, special
events, security and emergency
management, interchange/
precinct management and
transport operational
improvements

* Manage ticketing services,
including purchase of integrated
electronic ticketing services,
management of passes,
concessions and subsidy schemes,
and revenue protection strategies

* Manage the country rail network.

Chief Financial Officer

» Provide strategic finance services
across the portfolio

» Ensure priority programs and
projects are resourced, funded and
supported

« Deliver ongoing day to day finance
and economic services so that the
operating divisions can deliver
their business objectives

« Set the TfNSW corporate planning
strategy and measure its
performance against results

« Strategic and business planning

* Develop best practice audit and
risk processes that focus on
improving performance.

Executive Director
Human Resource and
Business Services

« Lead business and commercial
management of human resources,
Information and Communication
Technology, and legal services
across the transport cluster

« Drive organisational efficiency
through the development,
implementation and continuous
improvement of business systems
and processes for the best
provision of services, systems and
projects

Drive a wide range of strategic
projects and initiatives to continue
to progress the overall reform
agenda to maximise operational
effectiveness and efficiency across
the cluster

Drive the reform of internal legal
services in the portfolio to
improve efficiencies and value for
money, including the provision of
external expert legal services by a
portfolio-wide legal panel

Overview

Provide strategic HR program
across the cluster

Lead consolidation and
optimisation of the provision of
shared services to the transport
cluster that ensures compliance
and supports core business
outcomes

Ensure the capability of the
workforce to meet organisational
demands and requirements

Lead the implementation of
governance frameworks for
Transport for NSW and the
operating agencies to comply with
best practice risk management
and legislative requirements.

Project Director
North West Rail Link

Lead the development of the
North West Rail Link, including:

- project definition

- customer product requirements
- identification of delivery strategy

- tender and award of major
construction contracts

- planning approvals
- land acquisition

- construction and delivery of an
integrated transport and land
use product.

Overview 11



Operational performance

Planning and financing the transport
system of the future

Transport for NSW recognises that planning is the foundation for good investment, from maintaining its assets
and delivering services for customers, to growing the transport system to meet future travel needs.

It plans for and finances the transport system from an integrated, whole-of-transport perspective. Over the next
five years, critical decisions in transport planning will be made and these will shape the future of Sydney and
regional NSW.

TENSW will produce high quality, evidence-based plans that will influence the way people travel, where they
choose to live and how they will access employment, services and education.

It will work towards a genuine understanding of the needs and expectations of its customers, and use these
insights as a crucial input to the way it plans and delivers transport. It will develop innovative and sustainable ways
of financing the transport system of the future. This includes investigating a range of commercial options, pricing
mechanisms and partnerships to ensure that funding is available to maintain and operate the current network,
and deliver the program of capital works identified in transport planning.

NSW Long Term Transport Master Plan

The NSW Long Term Transport
Master Plan was released in
December 2012 after a year of
development. The result was an
integrated, long term plan for
transport that is the NSW
Government’s 20-year vision for the
delivery of a world-class public
transport, roads and freight network
to the State.

The NSW Long Term Transport
Master Plan was well received by
operators, industry, customers and
the community.

The release of the draft NSW Long
Term Transport Master Plan had
been followed by more than 60
briefings across NSW of
stakeholders that included Regional
Development Australia and
Regional Organisations of Councils.
Discussions on the draft were also
held with Master Plan Advisory
Groups. More than 460 comments
were received and reviewed to
inform the final plan.

After the Plan was finalised and
published in December, TFINSW
began implementing the 220
actions and 26 supporting plans.

It has:

* Determined accountability for
each of the actions across the
Transport cluster

« Integrated the Plan’s actions into
Business Plans, and

« Established systems to capture
progress and report upon each
of the actions.

TfNSW has also made significant
progress in delivering on this
20 year plan by:

« Completing seven actions, and

- Commencing and making
progress on more than 80% of
the actions, and completing five
of the supporting plans. The
remainder are to be completed
in 2013-14.

The seven actions completed are:

46 Plan for long term ferry service,
fleet and infrastructure
improvements to match
population and travel growth

145 Reform funding and
governance of Port Botany

173 Update the Disability Action
Plan

178 Develop a boating safety
strategy

180 Improve rail safety [through
the development of a rail safety
regulatory framework]

181 Develop a coordinated
Transport Environmental and
Sustainability Policy
Framework

214 Create a NSW Community
Road Safety Fund.
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The plans completed include:

* Sydney’s Ferry Future

+ Sydney’s Light Rail Future

* Sydney'’s Rail Future

+ Road Safety Strategy

« Environmental and
Sustainability Policy.

Sydney’s Rail Future

Late in June 2012, the NSW
Government announced its plans
for the future of Sydney’s rail
network, Sydney’s Rail Future.

It includes:

* Completing the North West Rail
Link, including converting the line
between Chatswood and Epping
to rapid transit, single-deck,
high-frequency services. This line
will be run by a private operator

* A second heavy rail crossing to be

built under Sydney Harbour for a

new CBD rail line to link the North

West to the CBD, unclogging the
CBD and Western Line and a new
rapid transit service from the
north through the CBD to the
south

* New CBD railway stations on the
new line to ease congestion at

existing stations such as Wynyard

and Town Hall

* Enhancements to existing
infrastructure and technology,
including Automatic Train
Operation, which improves the

way trains accelerate and brake at

stations - allowing more trains on
the line

« Completing the South West Rail
Link, and

* More services across the network
starting from October 2013 as
part of a new timetable.

TENSW will work with Sydney Trains
and NSW Trains and private
industry to drive these strategies.

Sydney’s Ferry Future

Sydney’s Ferry Future was released
in May. It sets out short, medium
and long term initiatives to get the

most out of the ferry network today

and invest in the infrastructure and
services needed to attract more
customers in the future.

Actions include improved services,
vessel procurement, and wharf
upgrades. Work has begun on
acquiring vessels and modernising
wharves. A new ferry timetable will
be implemented to provide more
frequent services along the
Parramatta River and to Rose Bay.
There will also be better
synchronisation with buses,
creating a more integrated public
transport network.

Sydney’s Light Rail Future

Sydney’s Light Rail Future was
released in December 2012. It
defined the strategy for light rail in
the short and medium term. It
committed to extending the Inner
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West Light Rail by 5.4km and
building a new light rail to the CBD
and South East.

Sydney’s Light Rail Future will
reduce buses in the CBD by 180 in
the morning’s busiest hour. When
combined with bus network

changes this number will increase to

220, and contribute significantly to
reducing congestion caused by
buses entering and travelling along
CBD streets.

The CBD and South East Light Rail
was announced in December. This

$1.6 billion new light rail network will

connect the city to the south
eastern suburbs. The light rail will
extend from Circular Quay to
Central Station via George Street
then continue southwards to Moore
Park via Surry Hills. At Moore Park
the line will split and connect to
Randwick via Alison Road and High
Street and to Kingsford via Anzac
Parade. TFNSW is undertaking
design and planning for this project
and the Environmental Impact
Statement is on target for public
exhibition at the end of 2013.

A number of the supporting plans
were progressed.

.

An artist’s impression of light rail at Sydney’s Martin Place
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Sydney City Centre Access
Strategy

TfNSW continued developing the
Sydney City Centre Access Strategy,
consistent with the NSW Long Term
Transport Master Plan, 10 regional
transport plans and walking and
cycling plans.

The strategy will support the State
Government’'s NSW 2027 target of
increasing public transport usage to
Sydney CBD.

The development of the strategy
includes the redesign of the bus
network and traffic management in
the CBD to integrate with the future
light rail.

It will deliver integrated transport
outcomes that meet the future
needs of all customers in the CBD
including those travelling by heavy
rail, light rail, buses, private vehicles,
service vehicles, taxis, ferries, or on
foot or cycling.

Draft NSW Freight and Ports
Strategy released

A Draft Freight and Ports Strategy
was released by TfNSW in
November.

Its release came after 12 months of
strategy development that involved
extensive consultation with industry
to understand challenges that range
from choke points on the rail
network to unnecessary red tape
affecting heavy vehicle movements.

The draft strategy is outcome
focused. It highlights 17 specific
deliverables within three strategic
action areas: network efficiency,
network capacity and network
sustainability.

More than 80 submissions were
received commenting on the
Strategy; the majority supporting
the strategic direction.

After feedback is collated, a final
Freight and Ports Strategy will be
released in the second half of 2013.

NSW Freight Advisory Council
established

TfNSW established the NSW Freight
Advisory Council.

It provides expert advice to the
Minister for Roads and Ports and to
TfNSW on strategic issues affecting
efficiency and productivity within
the freight industry.

Members of the Council in 2012-13
were: The Hon Duncan Gay, MLC

- Minister for Roads and Ports;
Rachel Johnson - Deputy Director
General, Freight and Regional
Development, TFINSW; Ron
Finemore AO - Executive Chairman,
Ron Finemore Transport; Tony
Haggarty - Managing Director,
Whitehaven Coal; Maurice James

- Managing Director, Qube Logistic
Holdings; John Mullen - Chief
Executive Officer, Asciano; Nicolaj
Noes - Managing Director, Maersk
Australia; Blair Price - General
Manager Wood Panels, Carter Holt
Harvey; and Alison Watkins - Chief
Executive Officer / Managing
Director, Graincorp.

Bureau of Freight Statistics
established

The Bureau of Freight Statistics
created by TfNSW is the first of its
kind in Australia. It is dedicated to
analysing and providing freight data
within the NSW Government.

Transport infrastructure and
services budget

A record $14.6 billion NSW Budget
allocation was made for investment
in public transport and roads.

Funding was obtained for the
following key transport priorities in
2013-14:

* $806 million for the ongoing
delivery of the North West Rail
Link

= $353 million to continue progress
of the South West Rail Link

$314 million for the Northern
Sydney Freight Corridor Program,
a joint Federal and NSW
governments initiative to improve
capacity and reliability of freight
trains and make commuter
services more reliable

+ $67 million to complete the Inner
West Light Rail Extension,
providing a 5.6 km light rail
service connecting the inner west
through to Dulwich Hill

+ $75 million towards the new CBD
and South East Light Rail linking
the Sydney central business
district with Randwick and
Kingsford, and

» $105 million to progress Wynyard
Walk, which will provide a
pedestrian link between Wynyard
Station and Barangaroo.

NSW Ports refinancing

TFNSW was a member of the
transaction team that provided
strategic leadership and oversight
of the transaction process leading
to the successful leasing of Port
Botany and Port Kembla.

This followed a six-month
competitive bidding process.

The leasing is the largest ever NSW
Government transaction in terms of
proceeds. There was a financial
return of more than $4.31 billion
from the Port Botany transaction
package and $760 million from Port
Kembla.

Support was provided to NSW
Treasury throughout the
transaction. This included detailed
and responsive advice regarding
Port Botany and Port Kembla’s
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This bridge is part of the incomplete Maldon-Dombarton rail line

characteristics, capabilities and
land-side freight network
interactions.

Expert input was also given for
developing responsibility
arrangements for critical port
functions such as safety and marine
pollution response.

The 99-year leases of State-owned
Port Kembla and Port Botany,
including the Enfield and Cooks
River logistics centres delivered net
proceeds of around $4 billion to be
invested in the NSW Government’s
infrastructure fund, Restart NSW.

The proceeds will allow to be built
projects such as the WestConnex
motorway, the largest ever NSW
urban transport project.

The 33km WestConnex includes
capacity improvements on existing
roads and new sections of
motorway combining to better link
Sydney’s west with its international
gateways at Sydney Airport and
Port Botany.

The proceeds will also deliver
Bridges for the Bush - a program to
replace or upgrade bridges at 17
locations around NSW - and
upgrades to the Princes and Pacific
Highways.

Moorebank intermodal
terminal precinct

TfNSW continues to engage with
the Commonwealth on the
development of an intermodal
terminal at Moorebank, in south
western Sydney.

It is planned that the terminal will
handle container traffic from
interstate rail freight and Port
Botany. Some 90 per cent of
containers to and from Port Botany
have their origin and destination
within Greater Sydney.

It is forecast that Australia’s freight
requirements in 2020 will be double
what they were in 2006. Without
new rail freight handling capacity,
more pressure will be put on
Sydney'’s road network increasing
urban congestion.

It is estimated that 3,300 truck
movements a day will be taken off
Sydney’s roads between Port
Botany and Moorebank by shifting
freight to rail.

The Commonwealth Government
established the Moorebank
Intermodal Company Limited to
oversee remediation of the site. It
will also manage tenders to design,
build and operate the terminal. The
Moorebank Intermodal Company
advertised for companies to submit
Registrations of Interest on 22 May
2013. These closed on 12 June.

TfNSW also continues to engage
with Sydney Intermodal Terminal
Alliance (SIMTA) on its proposal.
SIMTA is a joint venture of national
freight company Qube Logistics
and Aurizon, which manages a
national network of intermodal
terminals.

TfNSW regards development of an
intermodal terminal at Moorebank
as essential to supporting the NSW
202] target of doubling the
proportion of container freight
movement by rail through NSW
ports by 2020.

Port Botany Landside
Improvement Strategy

The NSW Government approved
the transfer of the Port Botany
Landside Improvement Strategy
from Sydney Ports Corporation
to TFNSW.

This will allow TfNSW to build on
the success of the strategy of
improving road freight efficiency in
and around Port Botany. TINSW will
introduce measures to deliver
improved coordination with rail.

TfNSW is establishing a Cargo
Movement Coordinator in late 2013
to better coordinate and plan the
activities of participants in the cargo
transport chain at Port Botany and
Port Kembla.

Operational performance
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Maldon to Dombarton Rail Link

Last August, the Commonwealth
Government announced $25.5
million in funding to TFNSW to
complete the planning and detailed
design of the Maldon to Dombarton
Rail Link.

During the 1980s the NSW
Government partially constructed a
freight rail line between Maldon in
the Southern Highlands and
Dombarton near Port Kembla. This
included significant earthworks
such as major cuttings and
embankments and the installation
of ballast. A bridge and tunnel
portals were also partially built.

Work was suspended in 1988.

During 2010-2011, a feasibility study
was done on completing the link.
This resulted in the $25.5 million
Federal Government contribution to
prepare detailed designs (including
civil, structural, geotechnical and
track works) for its future
construction.

The project would involve laying

35 km of standard gauge track
connecting Port Kembla directly to
the Main South Line near Picton. It
would also include three passing
loops, new bridges over the Nepean
and Cordeaux Rivers and one of
Australia’s longest tunnels.

Contracts for engineering and
operations, environmental
consultants and cost planning
services have been awarded.
Detailed design work to progress
the project to the construction
stage is to be completed by

July 2014.

Cowra Lines

An examination is being made of
the potential viability of sustainable
freight operations on the currently
suspended Blayney-Demondrille rail
lines - including the Koorawatha-
Greenethorpe line.

TENSW is working with the Blayney,
Cowra, Harden, Weddin and Young
Councils on the project involving
the lines, known collectively as the
Cowra Lines.

During 2013 a Memorandum of
Understanding was executed
between TFNSW and the Councils. It
identifies the roles and obligations
of the parties and the agreed
processes for obtaining information
and developing optimal governance
arrangements required for TINSW
to prepare an Expressions of
Interest for the Cowra Lines.

TFNSW plans to test the level of
commercial interest in the Cowra
Lines through an Expression of
Interest process.

Casino to Murwillumbah
Transport Study

The Casino to Murwillumbah
Transport Study investigated the
current and future transport needs
of people living and working in the
Casino to Murwillumbah area in
north-eastern NSW. It also
evaluated potential connections to
the South East Queensland public
transport network.

The study, released in April,
included an investigation of the
feasibility, benefits and costs of
reinstating services on the 130km
Casino-Murwillumbah Rail Line,
which has been unused since 2004.

The study recommended that
improvements to bus services to
key destinations would more
effectively help residents’ access
health, education and social
services.

Freight rail noise management

The TFNSW Strategic Noise Action
Plan provides a platform to identify,
investigate and where possible,
resolve freight rail noise issues for
the community.

The Strategic Noise Action Plan will
have a significant impact on
customers who live near freight rail
corridors across NSW. It brings
together a range of new and
existing initiatives. It is focused on
reducing existing rail noise and
ensuring that noise from future rail
developments is minimised.

Minimising freight train rail noise is a high priority
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The Plan emphasises reducing rail
noise at its source, including using
innovative lubrication and noise
monitoring technology to tackle the
issue of ‘wheel squeal’. There will be
close collaboration with the rail
industry on research and
development into making trains
quieter. The plan draws together
and builds on research under the
Rail Co-operative Research Centre
program.

A Rail Noise Steering Committee
guides the delivery of actions to
address freight rail noise. It consists
of representatives of TINSW,

the Environmental Protection
Agency, Department of Health,
Department of Planning and
Infrastructure, The Australian Rail
Track Corporation and rail agencies.

The committee has endorsed the
Strategic Noise Action Plan.

NSW Rail Access

TENSW began a review of NSW Rail
Access. This was to ensure effective
and efficient use of the NSW rail
network by freight and passenger
services. It is also to ensure that it
supports the NSW economy into
the future.

By 30 June 2013, 13 submissions
were received on a public discussion
paper for assessment.

National Transport Reform Agenda

The Standing Council on Transport
and Infrastructure brings together
Commonwealth and State Ministers
with responsibility for transport and
infrastructure. It also includes the
Australian Local Government
Association. It is advised and
supported by the Transport and
Infrastructure Senior Officials’
Committee on all non-infrastructure
priorities.

The key issues on the national
transport agenda in 2012-13 were
establishing national regulators for
heavy vehicles, rail and maritime,
and heavy vehicle charging and
funding reforms.

National heavy vehicle charging
and investment reform

The Heavy Vehicle Charging and
Investment Reform is addressing
low infrastructure service

standards and increasing road
freight productivity. This would be
achieved by providing better access
for heavy vehicles and improving
investment decision making.

Its Heavy Vehicle Charging and
Investment Project Board, on which
TENSW is represented, is overseeing
development of the proposed
reforms.

The Board consists of senior
Federal and State government
officials, the Australian Local
Government Association, the
National Transport Commission, an
industry representative and an
independent Chair.

National heavy vehicle registration
charges

In March 2012, the National Council
on Transport and Infrastructure
agreed to amend heavy vehicle
registration charges. This was to
address a number of industry
concerns and ensure that heavy
vehicles continue to pay their share
of the cost of providing and
mMaintaining roads.

In July 2013 NSW implemented the
2013 Annual Adjustment for heavy
vehicle registration charges.

Registration assistance package
for heavy vehicles

In July 2012 the NSW Government
announced an industry assistance
package of full or partial rebates of
the national charges on selected
heavy vehicle trailers. The changes
were implemented in September
2012, with a stamp duty exemption
for new heavy vehicle trailers from
October.

Operational performance

The concessions assisted operators
adversely affected by increases in
heavy vehicle registration charges
implemented in July 2012.

More efficient B Triple trucks are getting more access to NSW roads
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High productivity vehicle access -
Hume Highway

The NSW Long Term Transport
Master Plan proposes a pilot of
Higher Productivity Vehicles (HPVs)
along the Hume Highway as an
option for addressing the growing
freight task. The Hume Highway is
NSW'’s most heavily used road
corridor.

TfNSW and VicRoads are currently
assessing the costs and benefits of
allowing HPVs to travel between
Sydney and Melbourne. The business
case is considering issues that
include infrastructure requirements,
industry needs, and social and
environmental impacts. The business
case is expected to be completed in
the second half of 2013.

B triple access - west of the Newell
Highway

In May 2012 the Standing Council on
Transport and Infrastructure

agreed to a single national modular
B-triple truck specification.

This will give modular B-triples
access to the current road train
network on the same basis as Type 1
road trains. This is a significant
productivity enhancement for the
heavy vehicle sector.

The NSW Government in October
2012 implemented these
enhancements for modular B-triple
vehicles west of the Newell
Highway.

Additional access to the Newell
Highway will be permitted after
appropriate safety assessments.

NSW Road Safety Strategy

The NSW Road Safety Strategy
supports the NSW Government’s
NSW 2021 target of 4.3 fatalities per
100,000 of population.

The theme of the strategy is
“working towards vision zero”. Key
areas of focus include: NSW Safer

Roads Program, elevating road
safety across all areas of the
network from design, construction
and maintenance, greater focus on
serious injuries, engagement with
local government, vulnerable road
users, road safety technologies and
post-crash response.

Safer Roads

The NSW Road Safety Strategy
expanded the NSW Safer Roads
Program with an annual investment
of $36 million for 2013-14 and
2014-15. The program comprises:
route safety reviews, pedestrian
safety works, motorcycle safety
works, run-off road/head-on crash
treatments and local government
road review and safety works.

Reviews of the Kings Highway and
Appin Road were done as part of
the route safety reviews. Programs
of safety works are being finalised
for 2013-14.

NSW Motorcycle Safety Strategy

A NSW Motorcycle Safety Strategy
was released after extensive
consultation with the motorcycling
community. It was developed in
response to the increasing number
of motorcycles on the roads and
over-representation in road crashes.

Its features include a $3 million
program to review and provide
targeted safety works on
motorcycle routes, specific
communications, and a lane filtering
trial in the Sydney CBD.

NSW Speed Camera Strategy

The NSW Speed Camera Strategy
was released in June 2012. It
detailed speed camera operations
in NSW and the expansion of mobile
speed cameras, red light speed
cameras and point-to-point heavy
vehicle enforcement.

The Community Road Safety Fund
began operating on 1 May 2013.
Money generated from speed
camera detected fines is specifically
allocated to road safety measures.

In July 2012 the NSW Government
released the first annual NSW speed
camera performance review. It
evaluated the effectiveness of
mobile speed cameras, red light
speed cameras, point-to-point
camera enforcement and fixed
speed cameras. It found that they
reduced road trauma. Cameras not
demonstrating a clear road safety
benefit were reviewed.

Road safety websites

In June 2013 TFNSW launched

a new road safety website,
roadsafety.transport.nsw.gov.au

It provides enhanced road

safety information. It also features
improved road safety data and
complements the Safer Roads NSW
website, saferroadsnsw.com.au.

The Safer Roads NSW website gives
the community a voice about road
safety initiatives, including speed
zones, speed signs and speed
cameras. It allows suggestions for
|locations for speed cameras and
reviews of speed zones.

By 30 June 2013 there had been
630 submissions about speed
cameras and 547 about speed
zones.

Breakdown Safety Strategy

TFNSW and stakeholders developed
a NSW Breakdown Safety Strategy
released in September 2012.

This was followed in December by
the release of a Breakdown Safety
Glove Box Guide. It provides
motorists with safety advice during
a vehicle breakdown or when
passing someone whose vehicle has
broken down.
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In March 2013 the Minister for Roads
and Ports introduced the Road
Transport Amendment (Obstruction
and Hazard Safety) Bill 2013. It will
ensure courts take into account the
presence of obstruction and
hazards on a road, such as a broken
down or crashed vehicle, when
determining whether a person has
committed a driving offence.

Breakdown safety was also
promoted at the 2013 Sydney Royal
Easter Show, with more than
50,000 safety vests and guides
distributed to visitors. The guide is
now being distributed with
registration renewals.

Road rules

In November 2012, the NSW
Government implemented changes
to the NSW Road Rules to bring
them more in line with States on its
borders. Changes to national road
rules included minor amendments
and tightening of existing rules,
including those affecting mobile
phone use.

In response to community feedback
about keeping up to date with road
rules changes, TINSW held the
inaugural Road Rules Awareness
week in February to help road users
refresh their knowledge of the road
rules. TFINSW also published the top
10 misunderstood road rules.

Remaking the Ports and Maritime
Administration Regulation

Amendments to the Ports and
Maritime Administration Regulation
allowed Sydney Ports Corporation
to implement a new pricing
structure for passenger cruise liners
visiting Sydney Harbour.

This will better reflect the
requirements placed on facilities by
the cruise industry.

From 1 July 2013, the Sydney Ports
site occupation charge was based
on the actual number of passengers

recorded in the ship’s inward
manifest, per 24-hour berthing slot,
for all cruise ships utilising the
passenger terminals in Sydney
Harbour.

The $20 per passenger charge will
allow greater investment in much-
needed cruise infrastructure.

Marine Pollution Response Training

The National Plan has been
developed to combat sea pollution
by oil and other noxious and
hazardous substances and TFNSW
is responsible for managing it in
NSW.

This includes providing State-wide
training to ensure compliance with
NSW'’s obligations under the
National Plan. During the year, 16
training sessions were held, while
TFNSW staff also attended an
Australian Maritime Safety Authority
training course. In addition, 12
annual exercises were conducted
along the NSW coast.

The annual State marine pollution
response exercise, ‘Exercise
Bherwerre’ was held in December.
This exercise tested the emergency
arrangements in place for
responding to a major oil spill
incident.

Around 100 people attended the
event, including representatives
from 28 NSW Government agencies
and Federal and Territory bodies.

Boating safety initiatives

The boating sector and the 1.8
million people who go boating each
year will benefit from safety
initiatives. They highlight
responsibilities and promote a
culture of boating safety on NSW
waterways. The safety initiatives for
2012-13 particularly focused on
personal responsibility. They
include:

* The most comprehensive
lifejacket awareness campaign
ever in NSW which ran from
December 2012 to Easter 2013. It
supported behavioural change
about wearing lifejackets

« A paddle craft safety education
package was developed to
communicate safety regulations
and requirements. It includes a
DVD, online content and
supporting print material with
expert advice from Paddle NSW

* The Georges River and Botany
Bay Boating Safety Plan was
released in January

AR ST e A3y NEVER RUINED A DAY ON THE WATER

T s L =

M Be safe and wear yours

Major effort is going into making boating safer
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* The draft Sydney Harbour
Boating Safety Plan was released
for public comment. Submissions
are being considered

- A Safe Boating Education and
Communications Strategy 2012-15
was finalised. Actions linked to the
Strategy are being delivered.

Wharf Access Policy

NSW Government’s Maritime Policy
Agenda requires a consistent wharf
access policy for managing access

to Sydney Harbour commuter ferry
wharves.

A draft position paper was released
in March 2013 for public comment.
Submissions generally supported
proposals for introducing a
Commuter Wharf Permit Scheme
and retaining the Wharf Booking
System for access to charter
wharves. The submissions also
confirmed the industry’s preference
for longer term access agreements
at the key commercial wharves of
Circular Quay 6 and the eastern side
of Manly Wharf.

It is expected that the new Wharf
Access Policy will be finalised and
implemented by the end of 2013.

Environmental Policy Framework

TINSW completed and launched its
Transport Environment and
Sustainability Policy Framework. It
uses an outcomes based approach
to improve environmental
sustainability performance in the
Transport cluster.

The framework involves public
reporting of environment and
sustainability performance
indicators, targets and an action
plan. It is available from
transport.nsw.gov.au.

NSW Maritime Advisory Council

The NSW Maritime Advisory Council
is the peak advisory group that
provides advice and makes

recommendations to the Minister
for Roads and Ports on maritime
matters, including safety and
infrastructure priorities.

During 2012-13 it endorsed a
number of key reforms, including
the establishment of the
Government’s Maritime Policy
Agenda. The Council provided
valuable input into the design and
delivery of initiatives in the Policy
Agenda, including TFNSW'’s
lifejacket awareness campaign,
boating safety plans for the
Georges River and Sydney Harbour,
and various red tape reforms.

Sydney Harbour Boat Storage
Strategy

The NSW Government’s Maritime
Policy Agenda included developing
a waterway-by-waterway plan to
ensure boat storage capacity meets
forecast demand, commencing with
Sydney Harbour.

Consultation on the Sydney Harbour
Boat Storage Strategy closed in May
2013 with 15 submissions. The draft
Strategy was strongly supported,
but it was noted that boat storage
growth targets can only be
achieved through planning system
reforms. The final Strategy will be
released by the end of 2013.

Work has begun on similar
strategies for the remainder
of NSW.

Disability Action Plan

In December 2012 the Minister for
Transport launched the 2012-17
Disability Action Plan. This was
developed by TFNSW in
consultation with the Accessible
Transport Advisory Committee. It
comprises representatives of NSW's
peak disability and ageing
organisations.

The Plan is the first integrated
disability action plan for the whole
of transport - public transport,

private transport and roads. It
includes 152 actions to be taken
over the next five years to improve
accessibility of transport.

The Plan’s six key issues are:

* How TfNSW builds a transport
network that is accessible to all
customers and increases
compliance with the
Commonwealth Disability
Discrimination Act 1992 and
accompanying disability
standards

* How it can reduce transport
disadvantage for people with
disability through targeted
concessions, support programs
and projects and initiatives that
improve access to transport in
local communities

* How it can improve the journey
experience of customers through
improved information,
convenience and services

* How it engages with people with
disability to understand what they
need from TfNSW's services

* How it improves partnerships with
local councils and other areas of
government to ensure that there
are no unnecessary barriers, and

* How it provides additional
employment opportunities for
people with disability.

2012/13 Grain Harvest Season
mass exemption

To manage the NSW grain harvest,
an exemption under the Road
Transport (Mass, Loading and
Access) Regulation 2005 was
applied State wide. It allowed grain
trucks to operate at Concessional
Mass Limits from 29 November 2012
to 31 January 2013. It excluded grain
movements to ports or major

urban areas.
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The exemption was well received by
the grain industry. It allowed grain
trucks to carry masses above the
General Mass Limits from farms to
secure storage. This delivered more
productivity and efficiency with less
truck movements, while complying
with NSW mass limits.

The grain industry supports a future
NSW high productivity transport
management scheme and has
offered cooperation in its
development.

Asset Divestment Program

TfNSW established an Asset
Divestment Program to manage
surplus Epping to Chatswood Rail
Link properties in a socially and
financially responsible manner.

Its objectives are to achieve positive
environmental, social and economic
outcomes with value adding
initiatives for the properties. These
include leasing and refurbishing
existing buildings, development of
infrastructure, master planning and
sub-division before eventual sale of
the properties.

The program currently includes
eight sites at Parramatta,
Chatswood, Macquarie Park,
Roseville and North Ryde.

In May, TFNSW tenders were called
for specialist services to survey land
boundaries and topography, and
identify any underground utility
services.

Transport assistance reviewed

In 2012-13 TENSW reviewed the
administration of the extensive
subsidy and concession schemes it
provides throughout NSW to
eligible school and tertiary students
and people with a disability.

The review identified opportunities
for substantial improvements to
enhance the experience of

concession and subsidy scheme
customers while ensuring greater
value for money.

Simpler processes will make it easier
and quicker for customers to find
out about and apply for travel
concessions and subsidies.

TENSW will plan and implement the
improvements between 2013-15,
focusing on simplifying and
speeding up the determining of
transport concessions and
delivering pass and concession
products to eligible customers.

Walking initiatives

Development began on Sydney’s
first 20-year strategy aimed at
promoting walking and identifying
priorities.

Investments continued in pedestrian
and bridge projects to improve
safety: a bridge over Epping Road
at Epping Boys High School was
completed.

Additional safety and accessibility
improvements for pedestrians
included completing a program that

A 20 year cycling strategy is being developed

replaced with safer options
pedestrian crossings without signals
traversing multi-lane State Roads.

Work was done with local councils
to upgrade pedestrian facilities at
traffic signals in town centres.

Walking-related infrastructure
projects were allocated more than
$19 million in the NSW Budget.

Cycling initiatives

TfNSW began work on a 20-year
cycling strategy for Sydney. It will
set the framework and priorities for
future investment in the city’s
bicycle network.

The NSW Government matched
council expenditure to deliver more
than 100 local cycleway projects in
more than 70 local government
areas across NSW.

Support was also given to local
cycling encouragement initiatives,
such as NSW Bike Week.

In the 2013-14 NSW Budget more
than $33 million was allocated to
cycling-related projects.

Operational performance
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Macquarie Park Transport
Management Association

The NSW Government, City of
Ryde, businesses and institutions in
the Macquarie Park area have
established the first Transport
Management Association in NSW. It
promotes efficient and sustainable
travel to Macquarie Park. The
Association’s programs will expand
the travel choices available to
businesses, their staff, customers
and visitors, and reduce local
congestion.

Macquarie Park is one of the fastest
growing employment centres in the
Sydney Metropolitan Region,
expected to grow from 45,000 to
61,000 jobs in the next 20 years.
The NSW Government is
contributing $750,000 over three
years from 2012-13 to the
establishment and commencement
of programs. This funding is equally
matched by City of Ryde and
supplemented by membership fees
from participating organisations.

Funded expenditure

In 2012-13, funded expenditure on
transport totalled $13.8 billion.
Included in this amount is operating
expenditure of $7.6 billion funded
by a combination of Government
subsidies, farebox and other
retained revenues.

Capital works expenditure was $6.2
billion. State Government funding
was provided for a wide range of
transport infrastructure projects
including the North West Rail Link,
South West Rail Link, road upgrades
and a contribution to the Transport
Access Program. Federal funding
contributed to a number of State
road projects and the Northern
Sydney Freight Corridor rail project.

Government and private buses were
recognised as deemed finance
leases under the bus service
contracts, both for replacing older
vehicles and growing the services
provided. Commuter wharf
upgrades were funded from the
Waterways Fund. The delivery of
new Waratah rail carriages
continued to be funded via a
finance lease through a Private-
Public Partnership. Parking Space
Levy funds contributed towards the
Inner West Light Rail Extension.

These graphs illustrate the sources
of funds in 2012-13.

Source of funds - Capital

A

B NSW Government

B Commonwealth Government
Finance Leases / PPP

B Parking Space Levy

[ Borrowings
Other

Sources of funds - Operating

B State Government

[ Farebox Revenue / User Charges
Goods and Services excluding fares

M Investment Revenue

[ Other revenue
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Maintaining transport assets

Transport for NSW is responsible for managing transport infrastructure and assets valued at more than $104 billion.

This makes it one of the largest asset holders in Australia, a role that requires it to protect and preserve these
facilities so they continue to serve the community.

Maintaining current assets is TINSW'’s first priority for the allocation of resources. Assets require ongoing
maintenance because of the inevitable wear and tear that occurs when they are used, and because they are the
critical foundations for delivering services.

Safe and reliable assets enable TFNSW to deliver quality transport services for customers, contributing to a better
way of life and more economic opportunities in NSW.

By assessing roads and railways, and the vehicles, vessels and rolling stock that TINSW operates, from a customer’s
perspective and with a whole-of-transport approach, it is able to prioritise investment and ensure that the transport
system performs at an optimal level.

TENSW will work to improve the way it plans and delivers its maintenance programs and projects to provide value
for money for the community, while ensuring that its services are operating reliably and safely for its customers.

Lidcombe to Granville Corridor Upgrade Program

The Lidcombe to Granville Corridor
Upgrade Program is upgrading rail
infrastructure in the Lidcombe to
Granville rail corridor, one of the
busiest in the Sydney metropolitan
network.

The program will improve network
reliability and capacity, and provide
more efficient and reliable access to

Work continues apace at Auburn Junction

and from maintenance and stabling
facilities. This upgrade will support
increased growth in rail patronage
and the safe running of the new
generation, fully air-conditioned
Waratah trains.

The Auburn Junction Project
involves removing redundant track,
upgrading existing track, replacing

overhead wiring and upgrading
track drainage. Novo Rail Alliance is
delivering the project on behalf of
TENSW. Commissioning is scheduled
for June 2015.

The Clyde Junction Project is in
development and involves the
upgrade of signalling infrastructure,
installation of combined services
routes, turnout renewal works and
the installation of a new turnout.
Commissioning is scheduled for
December 2016.

The Lidcombe to Granville Corridor
Upgrade is scheduled for
completion in 2017.

Operational performance
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Country Regional Network

TfNSW has a 10 year contact with
John Holland Rail to operate and
maintain the Country Regional
Network. It began in January 2012
and is designed to deliver greater
value for money and improved
customer service.

The NSW Country Regional
Network is made up of 2,386 km of
operational rail lines and 3,126 km of
non-operational lines. It supports, in
addition to passenger services,
customers transporting coal, grain,
cotton, minerals and containerised
freight to domestic and export
markets. Over 3.25 billion gross
tonne kilometres were recorded
over the network during the year.

TfNSW maintains a rolling 10-year
Total Asset Management Plan to
deliver the sustained operation of
the network and support customers’
needs. The plan for the next five
years is focused on replacing timber
sleepers and timber bridges. This is
central to improving the reliability of
the network.

The NSW Government funds the
bulk of the costs of operating and
maintaining the network, with $177
million allocated in 2012-13. This is
indexed each year. Funding in
2012-13 was supplemented by some
$14 million in access charges and
other revenue which was reinvested
in the network.

Work on the freight and passenger
lines included:

» Replacing 182,350 timber sleepers
with modern steel sleepers

« Laying out 43,803 tonnes of
crushed metal ballast across the
network

» Resurfacing of 515 km of track

* Replacing or upgrading of 26 rail
bridges and culverts, and

+ Completing the prestressing and
welding of 39 km of track.

Work on grain lines included:

* Replacing 79,820 timber sleepers
with modern steel sleepers

« Laying out 24,318 tonnes of
ballast across the network

* Resurfacing of 277 km of track

» Replacing or upgrading of 19 rail
bridges and culverts, and

+ Completing the prestressing and
welding of 60 km of track.

Assets

* Transport Cleaning Services, a
specialist cleaning subsidiary
company to attack graffiti and
rubbish on trains and at stations,
was introduced during the second
half of 2012-13. Independent
verification showed improved
cleanliness of carriages from
March to June, assisted by
targeted cleaning and graffiti
removal.

* Fleet availability met the
requirements of the timetable on
average for the year.

» Rolling stock failures and issues
were the greatest cause of peak
period incidents over the year.
However, RailCorp made steady
improvement in the most
common fault types: key rolling
stock areas of traction, brake and
indicators, and control and
monitoring systems.

« Track condition has been
maintained and is better than
annual target.

« Safety critical routine
maintenance inspections were
completed according to schedule.

Train order working system

In 2012-13, a century-old manual
system used to manage the
movement of trains around the
network was replaced with a
modern, computerised Train Order
Working System.

This has provided greater, efficiency
and reliability for train operations.

To improve the efficiency of the
grain transport task, the last 57km
section of track from Armatree to
Coonamble was re-railed with
heavier rail, ballasted and
resurfaced.

Culverts were replaced and level
crossings upgraded. This now
allows freight customers to use
mainline locomotives from grain
terminals on the Coonamble line all
the way to the port. This will help
attract more freight onto rail and
ease pressure on the road system.

The Country Regional Network
achieved a good safety scorecard
with contract operator John Holland
Rail achieving a Lost Time Injury
Frequency Rate of 2.98.

The Medical Treatment Injury
Frequency Rate was 5.95.

Other measures meeting or
favourably exceeding targets
included level crossing accidents
and near misses, derailments, and
passenger train delays. The results
reflect a progressive improvement
in asset condition and continued
focus on operational safety.
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Rail network maintenance
program

Investment in the condition of the
rail corridor and infrastructure
reduced rail incidents, resulting in
the delivery of better on-time
running and safer and more reliable
rail services for customers.
RailCorp’s corridor renewal program
included track reconstruction, new
overhead wiring, signalling and
control systems. Major track
reconstruction was completed on
the North Shore, Richmond Branch
Line, South, Eastern Suburbs and
South Coast lines.

Road maintenance delivery

Roads and Maritime Services
continued detailed planning to
outsource the delivery of road
maintenance and other minor
improvement works in the Sydney
region to complement the existing
long-term maintenance contract
already operating in North Sydney.
During 2012-13 extensive planning
work and industry consultation was
carried out and a Request for
Proposal for new long-term
contracts in the south zone and
west zone of Sydney was released
in June. In regional areas, Roads and
Maritime Services worked with 78
rural councils currently carrying out
the maintenance of sections of state
road under Road Maintenance
Councils Contract arrangements.

Level Crossing Improvement
Program

The Level Crossing Improvement
Program funds upgrading of priority
railway crossings, safety awareness
and enforcement campaigns, and
promotes new technologies to
improve level crossing safety.

The TINSW 2012-13 program funded
$7.5 million of level crossing safety
improvements. These included:

» Level crossing upgrades at
Wingham, Macksville, Manildra,
Goolgowi, Mogriguy and
Gilgandra

* 31 minor works level crossing
safety improvements

. The NSW-wide ‘Pearly Gates’
railway level crossing education
campaign, launched in regional
NSW. The campaign began in
early June 2013 with promotional
events at Tamworth and Orange.

« Four level crossing enforcement
campaigns were held, two in the
Hunter Valley and one each in
North West NSW and lllawarra,
and

* In 2012-13 TFNSW also
implemented a new funding
agreement with rail and road
infrastructure agencies. It
provides a more equitable
allocation of risks between
TFNSW and its infrastructure
partners.
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IMmproving transport services
and operations

Transport for NSW is committed to improving services and operations by making the best use of the existing
transport system, and tailoring its services to the needs of its customers.

Its priorities include encouraging more people to use public transport by increasing the reliability and frequency of
services, enhancing the quality and availability of travel information, providing integrated ticketing across modes
and improving the cleanliness, comfort and ease of access.

TFNSW will also focus on supporting the productive movement of freight within and through NSW and ensuring
that all modes of transport work together to enable seamless journeys for its customers.

It values the safety of its customers. In NSW there is a high standard of safety in transport but there is always more
that can be done to provide a safer transport experience. TFNSW will continue to maximise the safety and security
of its whole transport system by upgrading dangerous sections of regional and metropolitan roads, implementing
new enforcement programs, rewarding good drivers, better training young drivers and encouraging safer travel
behaviour on roads, waterways and public transport.

It will also safeguard the environment from the impact of transport, including encouraging cleaner vehicles and
vessels; working with industry to reduce the incidence and impact of noise, emissions and spills; working with local
communities to protect natural and cultural heritage; and encouraging the use of sustainable transport modes
such as cycling and walking.
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Customers take a shine to OPAL

—%

In December, TEINSW began introducing a new
integrated electronic ticketing system, which
customers access using an Opal card. The system
makes travelling an easier and more convenient
experience for customers.

The Opal card is being rolled out progressively
across ferry, train, bus and light rail services
between December 2012 and 2015.

Opal is a smartcard, similar in size to a credit card
that customers keep permanently. It allows them to
pay for their travel on ferries, trains, buses and light
rail. Instead of buying a paper ticket, customers
load value onto their Opal card through a range of
convenient options.

To use an Opal card, customers tap on at a card
reader at the start of their trip and tap off at the
end. The electronic ticketing system will
automatically calculate the fare and deduct it from
the value stored on the card.

In 2015, 40 ferry wharves, more than 300 train
stations and more than 5,000 buses and light rail
will have Opal equipment operating in Sydney, the
Hunter, Central Coast, the lllawarra, Southern
Highlands and Blue Mountains.

Introducing a new ticketing system is a large and
complex project that requires testing and customer
trials. TENSW considers the trial approach is the
best way to capture feedback from customers and
transport operators to ensure the further
implementation is successful.

On 7 December, the first customer trial of Opal card
and some customer services began on the Neutral
Bay ferry route. On 8 April, the customer trial was
extended to the Manly ferry service.

A trial website, opal.com.au, went online in June.

The Opal customer trial began on trains on 14 June
on the City Circle and stations to Bondi Junction.
By March 2014, it will include stations from Milsons
Point to Chatswood, Redfern to Strathfield,
Strathfield to Hornsby, Strathfield to Liverpool via
Regents Park, Epping to Chatswood, Chatswood to
Wyong and along the Western Line to Emu Plains
and Richmond.

By 30 June 2013, some 10,000 Opal cards had
been ordered by customers.

Customer benefits of using Opal include:
No queuing for tickets

Customers will be able to automatically load
value on to their Opal card from their bank
account or credit card

Customers will only pay for travel used

When Opal is fully rolled out, customers will be
able to travel on ferries, trains, buses and light rail
with one card

A daily travel cap of $15 from Monday to
Saturday. On Sundays customers will pay no
more than $2.50 for unlimited travel

Weekly travel reward - after eight paid journeys
in a week, customers travel for free for the rest of
the week

Off-peak train fares. There will be a further
discount of 30 per cent for all journeys taken
before or after the weekday morning and
afternoon peaks, as well as all day on weekends.
For the customer trial, this will be if customers
tap on outside 7.00am - 9.00am and 4.00pm -
6.30pm on weekdays. More detail about off-
peak times for the remainder of the transport
network will be released as the Opal rollout
progresses, and

Where customers make several trips on the same
mode of transport, with changes of less than 60
minutes, they will pay only for a single journey.

Financial statements
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Transport Access Program

In April 2012 the NSW Government
announced a new Transport Access
Program to deliver accessible,
modern, secure and integrated
transport infrastructure where it is
needed most. This includes station
upgrades, better interchanges, ferry
wharf upgrades and commuter car
parks. The Transport Access
Program is expected to cost more
than $770 million over four years.

To date, 115 projects have either
been delivered or are underway.

In 2012, more than $270 million of
work was announced under the
Program for improvements at more
than 60 locations. This includes
building nine new commuter car
parks, providing more than 1200
additional car spaces at train
stations across the rail network.

Projects opened to the public in the
reporting period include:

Project Name

Location

The Transport Access Program delivered a new look Cardiff Station

Sub-program

Beecroft (minor upgrade) Beecroft Station Upgrades
Central (minor upgrade) Central Station Upgrades
Coffs Harbour (minor upgrade) Coffs Harbour Station Upgrades
Gosford (minor upgrade) Gosford Station Upgrades
Guildford (minor upgrade) Guildford Station Upgrades
lvanhoe (minor upgrade) lvanhoe Station Upgrades
Marrickville (minor upgrade) Marrickville Station Upgrades
Minor Station Upgrades n/a Station Upgrades
Mittagong (minor upgrade) Mittagong Station Upgrades
Neutral Bay Wharf Neutral Bay Interchanges

Neutral Bay Wharf Neutral Bay Ferry Wharf Upgrades
North Strathfield North Strathfield Commuter Car Parking Program
Penrith (minor upgrade) Penrith Station Upgrades
Rockdale (minor upgrade) Rockdale Station Upgrades
Rose Bay Wharf Rose Bay Ferry Wharf Upgrades
Gerringong Gerringong Easy Access

Mount Druitt

Mount Druitt

Commuter Car Parking Program

Punchbowl (minor upgrade) Punchbowl Station Upgrades
Windsor Windsor Easy Access
Wollongong (minor upgrade) Wollongong Station Upgrades
Albion Park Albion Park Easy Access
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Project Name Location Sub-program

Albion Park Albion Park Interchanges

Balmain Thames Street Wharf Balmain Ferry Wharf Upgrades

Hamilton Hamilton Easy Access

Jannali Jannali Easy Access

Newtown Newtown Station Upgrades

Singleton Singleton Easy Access

Sydenham Sydenham Easy Access

Unanderra Unanderra Station Upgrades

Arncliffe Arncliffe Interchanges

Auburn Auburn Interchanges

Austinmer Austinmer Easy Access

Campsie Campsie Interchanges %
Cardiff Cardiff Station Upgrades E
Cronulla Station - Conversion §
of RailCorp Staff car parking cronulla Interchanges §
Greta Greta Easy Access %
Huntley’s Point Ferry Wharf Huntley’s Point Ferry Wharf Upgrades °
Milsons Point Wharf Milson’s Point Interchanges

Normanhurst Normanhurst Interchanges

Rose Bay Wharf Rose Bay Interchanges

Scone Scone Easy Access

Waratah train fleet

The Waratah train fleet is the next
generation of suburban passenger
trains, designed to provide
customers with improved comfort,
security, safety and accessibility.

The first Waratah train entered
revenue service on 1 July 2011,
followed by a further nine trains by
30 June 2012 and another 35 trains
(a total of 45 sets available for
passenger service) by 30 June 2013.

It has been the fastest and
smoothest deployment of a new
Sydney train fleet.

The fleet is being acquired under a
NSW Government Public Private
Partnership (PPP) contract between
Sydney Trains and Reliance Rail. It
was established in late 2006 to

The Waratah train fleet introduction has been the most successful ever for metropolitan . . )
commuters pbuild and maintain 626 new

Waratah carriages, the largest ever
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single procurement of trains in
Australia. It will result in about half
of Sydney Trains’ current fleet being
replaced.

In the past year, significant progress
was made on key infrastructure
projects and staff training to
support the deployment of the new
Waratah trains.

This included completing secure
transitional stabling for the non-air
conditioned trains being retired and
the new trains at the Enfield
Marshalling Yard, track upgrades at
Auburn and Sulphide Junction (near
Cardiff, NSW), as well as a train
disposal facility at Chullora for the
non-air conditioned trains which are
being retired.

The Waratah PPP project also
involves the completing of more
than 20 infrastructure projects, new
fleet management technology,
change management and training.

Sydney Trains began operation on 1 July 2013.

The PPP contract includes the
delivery of:

« 78 eight car sets (626 carriages)
and maintenance for 30 years,
with an option to extend the
contract to include another
20 sets

* A new maintenance facility at
Auburn with capacity for 1000
cars, and

* Four crew training simulators.

The Waratah fleet is maintained at
Reliance Rail’'s purpose-built Auburn
Maintenance Centre, which opened
in mid-2010.

New Sydney Trains and NSW
Trains service contracts

Two new and separate entities,
Sydney Trains and NSW Trains,
began services on 1 July 2013. They
did so under Rail Service Contracts
developed by TTNSW during
2012-13. The contracts are
performance based agreements.

They set out the roles and
responsibilities of TINSW, Sydney
Trains, NSW Trains and RailCorp.

Research by TfNSW across
metropolitan and regional NSW
passenger rail customers showed
they could be categorised into two
main groups:

« Those who travel within the
greater Sydney area and typically
on relatively shorter train trips,
and

* Those who travel intercity and in
regional areas and typically over
longer distances.

The research revealed differences in
their train travel needs and how
they prioritise different service
elements.

The formation of Sydney Trains and
NSW Trains will allow focus on
developing rail services in response
to the different needs and priorities
of the two customer groups. In
particular, the formation of NSW
Trains will give regional NSW
customers a greater voice in their
passenger rail services.

New rail service contracts between
TFNSW and RailCorp now include:

* The role of the new Transport
Officers and their revenue
protection activities

* The progressive rollout of the new
electronic ticketing system, Opal

» The introduction of the Assets
Standards Authority, the new role
of Authorised Engineering
Operations (AEOs) and the
requirement for Sydney Trains to
be an AEO

* How access to the metropolitan
network will be negotiated and
managed for third party
customers, particularly freight
operators, and
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Wynyard Walk will be a stylish connection between Wynyard Station and Barangaroo

* How the North West Rail Link
development will interface with
Sydney Trains.

The Rail Service Contracts were
developed with the objectives of:

* Ensuring the continued provision
of safe, reliable rail services to the
people of NSW by the new Sydney
Trains and NSW Trains entities

» Clarifying the roles and
responsibilities of Sydney Trains
and NSW Trains, plus those of
TfNSW, including those transferred
to TINSW from RailCorp, and
residual RailCorp as the current
asset owner Supporting the NSW
Government’s announced rail
reform initiatives and the
achievement of its sought
outcomes

+ Furthering continuous
improvement and focus on
improving the customer
experience, performance,
efficiency and value for money,
and

» Fostering cooperation and
collaboration between all of
TENSW, Sydney Trains, NSW Trains
and RailCorp.

Wynyard Walk

A $154 million design and construct
contract was awarded to Thiess Pty
Ltd in September for Wynyard Walk,
a world-class, fully accessible
pedestrian link between Wynyard
Station and the developing CBD
western corridor.

This followed a competitive tender
process.

Wynyard Walk will allow pedestrians
to move from Wynyard transport
hub to the Barangaroo waterfront in
about six minutes, avoiding steep
inclines and road crossings.

It will cater for current and future
demand for the Wynyard transport
hub, including for the Sydney
Harbour foreshore Barangaroo
development.

Wynyard Walk will have capacity for
20,000 pedestrians per hour, ready
for the influx of workers and visitors
when Barangaroo is fully developed.
Barangaroo is expected to
accommodate up to 23,000 office
workers and attract up to 33,000
visitors per day.

The high-profile project marked a
number of milestones following the
award of the contract.

These include pedestrian
improvement works in nearby York
and Margaret streets, closure of the
tunnel between Wynyard Station
and Kent Street to allow construction
to begin, and the start of demolition
of two buildings on Clarence Street.

The final design released of the
Western Portal entrance to Wynyard
Walk and of Napoleon Plaza
demonstrated how the project will
enhance an already important public
space. It will provide an enjoyable
experience for pedestrians, and a
safe and welcoming meeting place.

Key features of the project include:

* A new western entrance to
Wynyard Station to provide direct
access to the station concourse

* A new 3.5 metre high by 9 metre
wide underground pedestrian link
from Wynyard Station to
Napoleon Street, to the north of
Westpac Plaza (some 180 metres
long), and

* A bridge over Sussex Street, with
lifts and escalators connecting to
the Barangaroo development and
the western CBD.
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More taxis

In March 2013 Transport for NSW
determined that 250 new peak
availability taxi licences should be
released in Sydney to improve taxi
services for customers at high
demand periods, especially late at
night.

International Lifejacket
Forum

The Office of Boating Safety and
Maritime Affairs hosted an
International Lifejacket Forum at the
Australian National Maritime
Museum in May 2013.

The Forum culminated with the
signing of International Lifejacket
Wear Principles by representatives
of boating organisations from
France, Canada, New Zealand,
United Kingdom and Australia.

Kings Cross Management Plan

TfNSW led the transport element of
the NSW Government’s plan to
clean up Kings Cross in response to
violence and anti-social behaviour.

The plan includes the use of new
technology, more transport
services, a police blitz and extra
police powers.

Transport measures included
introducing extra bus services,
security guards on taxi ranks and a
pre-paid taxi trial.

By 30 June 2013 more than 20,000
customers had travelled on the new
bus services and more than 75,000
had used the secure taxi ranks.

Removal of registration labels

Registration labels were no longer
required for cars and other light
vehicles from 1 January 2013. This
reflected the use of new technology
by the NSW Police Force.

It made registration easier for the
owners of 5.5 million light vehicles.

The change includes all vehicles
with a total weight of up to 4.5
tonnes - or 97 per cent of vehicles
registered in NSW. Registration
labels had been required since 1932.

Fair Go for Safe Drivers
Scheme

TFNSW and Roads and Maritime
Services introduced a Fair Go for
Safe Drivers Scheme. It recognises
and rewards safe driving by
providing a 50 per cent discount on
the licence renewal fee.

To be eligible for the discount
customers must hold an
unrestricted NSW driver or rider
licence of any class which expired
on or after 1 July 2012. They must
also have no relevant offences
recorded on their NSW driver
licence for five years leading up to
its renewal date.

By 30 June 2013, the discounts had
been taken up by more than
250,000 NSW drivers.

Penalties, which include fines,
demerit points and licence
sanctions, have proven to be a
strong incentive for drivers to obey
road laws.

The Fair Go for Safe Drivers scheme
complements them by rewarding
drivers who drive safely and remain
offence-free over a long period.

Transport concession
improvements for tertiary
students

Changes to the eligibility criteria for
tertiary student travel concessions
were announced in February.

Previously, transport concessions
were only available to full time
tertiary students attending day
classes. They could not be
employed.

Under the changes, other full-time
university, TAFE and private college
students are now eligible for
transport concessions. They include
students who are employed or
otherwise receiving an income,
those enrolled in evening classes
and those undertaking
postgraduate research at
universities.

The new criteria reflect changes in
how people now work and study.

NSW Mobility Parking
Scheme review

A review was concluded during the
year of the NSW Mobility Parking
Scheme.

This was carried out by an
independent advisory committee,
chaired by an independent
consultant. It included members
from disability groups, health
practitioners, road users and the
wider community. It was established
in February 2012.

In addition to reviewing the existing
scheme, improvements were sought
for the integrity of disability parking
in NSW and increasing community
participation of people with mobility
disabilities.
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A discussion paper and an online
survey were developed for public
consultations. Public forums and

meetings with stakeholders were
held across NSW.

The NSW Government is considering
the committee’s findings.

Flashing lights

Safety for children was improved
when flashing lights were installed
at 281 school zones during 2012-13.

Increased funding was announced
in June to provide a set of flashing
lights to every school in NSW by
December 2015. It will increase from
$19.5 million to $32.5 million.

By June 30, flashing lights had been
installed at 1,153 school zones, or at
more than one-third of schools in
NSW.

New regional airline licences

In July 2012, TINSW called on airline
operators to register interest in
applying for new air licences to
connect Sydney Airport to

regional NSW.

Regional air routes provide a crucial
link for rural communities to access
vital services and amenities in
Sydney, as well as connecting
families. There are 14 regulated
routes and the licence period for
these services expired in early 2013.

TfNSW offered licences with the
aim of encouraging a competitive
licensing process and attracting
operators who will be committed to
providing more frequent, reliable
and customer-focused services for
regional communities. Regional
airlines can apply for both existing
and new routes.

The new licences commenced in
March 2013.

Air services linking Sydney and regional NSW are crucial. Picture courtesy: Regional
Express
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Making it safer for young drivers

A Safer Drivers Course was launched in July 2012,
to reduce the road safety risks facing drivers
under 25.

The combined theoretical and practical course is
helping learner drivers identify situations that put
them at greater risk. It helps them deliver low risk
strategies for safer driving. The course was
developed by a Board of Road Safety Experts and
based on road safety research.

Research shows the most dangerous time for any
young driver is the first six months after they begin
driving independently on their P-plates.

To better prepare them for this danger period, the
Safer Drivers Course is for learner drivers who have
completed 50 logged hours of on-road experience.
The course incorporates the latest research in
young driver safety.

Up to 12 learner drivers spend three hours in a
facilitated discussion assessing risks and safe
driving behaviours. This is followed by a two-hour
in-vehicle coaching session with another learner
driver and a coach practicing low risk driving
strategies. These include speed management, gap
selection, hazard perception and safe following
distances that helps them practice safe driving
behaviours.

_."jl.i' L

In addition to acquiring greater driving skills, young drivers taking the Safer Drivers Course get a reduction in required licence log book hours.

The Safer Drivers Course teaches learner drivers to
be better prepared when they drive unsupervised
on their provisional licences.

After completing the course, a learner receives 20
hours of credit in their log book, meaning they only
need to complete 100 hours of supervised driving
outside the course.

If they also have 10 hours of professional driving
lessons, they receive a further 20 hours of credit on
top of the 10 hours they drive during their lessons.

With the reduction in hours, the course also helps
family members assisting new drivers to reach the
required 120 log book hours.

At $140, the Safer Drivers Course has been kept
affordable for younger drivers. The Community
Road Safety Fund subsidises the remaining cost.

More information can be obtained at: roadsafety.
transport.nsw.gov.au
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Youth trauma forum

TfNSW supported Westmead
Trauma Services’ 2012 BStreetSmart
youth road safety forum. It educates
young people about safer choices
as drivers, riders and passengers.

Run over three days in August 2012,
it was attended by more than
17,000 school students from 150
high schools.

Enhanced enforcement
program

TfNSW provides the NSW Police
Force with additional funding to
enhance the level of high visibility
police enforcement aimed at unsafe
road behaviours. These include
speeding and drink driving.

Operation Freeflow began in
February 2012 and continued
throughout 2012-13. This high profile
enforcement program targeted
motorways and freeways in Sydney.
It also improved response time to
incidents on these roads.

Each year, there are eight State-
wide operations, six which are run
during long weekends and holiday
periods to coincide with double
demerit point periods, and two
targeting drink driving.

The enhanced enforcement
program also supported seven
major route police operations on the
Pacific, Newell, New England, Great
Western, Hume, Princes and Kings
Highways.

In 2012-13 the program also funded
the establishment of the Sydney
CBD Motorcycle Response Team.
This team targets road safety and
congestion within the Sydney CBD.

TENSW funded the fitting of Mobile
Automatic Number Recognition in
an additional 330 highway patrol
vehicles in NSW. It assists in
detecting unlicensed, suspended
and disqualified drivers, as well as

unregistered and uninsured vehicles.

With the removal of registration
labels in NSW, the technology will
further support police in detecting
unsafe drivers and vehicles.

Further, TENSW worked with the
NSW Police Force to begin
branding of all marked highway
patrol vehicles with high visibility

markings and road safety messages.

Restricted licence pilot

Work in 2012-13 led to the launch
in remote western NSW from 1 July
2013 of a restricted drivers

licence pilot.

In the local government areas of
Broken Hill, Walgett, Brewarrina,
Bourke, Balranald and Hay, it allows
learner drivers under 25 years old to
apply for a restricted P1 provisional
licence.

This permits them to drive to work,
education and medical
appointments.

National reciprocity

All licence conditions and
restrictions that apply in NSW to
both learner and provisional drivers
and riders will also apply to them
when they drive or ride in all
Australian States and Territories.
This includes their novice driver
speed limits.

NSW will recognise the home
licence conditions of interstate
learner drivers and riders.

Bicycle safety and awareness

TfNSW joined with the Amy Gillett
Foundation to increase awareness
of cycling safety in NSW.

The campaign features targeted

messages for both motorists and
cyclists around safer interactions
and respect on the road.

The campaign is an early initiative
from the development of a draft
Cycling Safety Strategy.

Amy Gillett was an elite Australian
cyclist. She was fatally injured when
a young diver lost control of her car
and drove into six members of the
Australian women’s cycling squad
as they trained in Germany in July,
2005.

Serious injuries research

TFNSW commissioned the
University of NSW'’s Transport and
Road Safety Research group to
investigate the links between NSW
crash data and hospital and
Registry of Births Deaths and
Marriages datasets.

The aim is to routinely match
serious injuries in the hospital
system and NSW crash data. It is
estimated that some 26% of all
injuries between 2001 and 2011 were
deemed serious (admitted to
hospital).

Further detailed analysis is
underway of the newest serious
injury dataset 2001-11. This will help
the development of road safety
programs.
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Heavy vehicle safety

In January 2013 TfNSW released the
Safety Technologies for Heavy
Vehicles and Combinations Guide. It
is to assist in purchases of safer
heavy vehicles and after-market
improvements.

Improvements to heavy vehicle
design and safety features have
made a proven contribution to
reducing the number and severity
of crashes involving heavy vehicles.

This Guide independently reviewed
a wide range of crash avoidance
and harm-minimising technology
available on the market.

Improved vehicle standards

TfNSW established a Vehicle
Standards Working Group in 2012 to
assist in the development of NSW
vehicle standards. The group
comprises motoring enthusiasts,
stakeholders and Government
agencies.

Inits first year it addressed issues
such as the development of a new
brake test for the certification of
modified vehicles and individually
constructed vehicles. This new
process means less expense and red
tape for vehicle modifications.

Clearways Strategy

Development of a Clearways
Strategy for Sydney was announced
in April.

TfNSW has been leading work
on delivering road congestion
responses. This includes the
Clearways Strategy for Sydney,
as well as longer term policy
around parking.

Free photo cards for seniors
and carers

Free photo cards are now available
for NSW seniors and their carers
who do not have a NSW driver’s
licence.

It means that 200,000 NSW
residents on a Centrelink carers
allowance or those with a NSW
Seniors Card can receive a NSW
Photo Card free. It previously cost
$48 for five years.

Applications can be made at any
NSW Service Centre.

Roads incidents
and fatalities

Provisional data for 2012-13 indicate
there were 349 fatalities on NSW
roads, 12 per cent fewer than the
provisional figure for 2011-12. This is
the lowest number for a financial
year since these records began in
1936-37.

Analysis of the provisional fatal
crash data for the financial year
ending 30 June 2013 revealed that:

* Speeding was a factor in around
40 per cent of fatalities

« At least 16 per cent of fatalities
were the result of a crash
involving a driver or rider with a
blood alcohol level above the
legal limit

- At least nine per cent of people
killed in motor vehicles were not
wearing available restraints

Driver fatigue contributed to
around 20 per cent of fatalities,
and

+ At least four per cent of
motorcyclists killed were not
wearing helmets. Motorcyclists
accounted for 16 per cent of all
fatalities.

Since 2002, fatalities have
decreased in NSW by 34 per cent,
while fatalities for the rest of
Australia have decreased by 19 per
cent. Compared to the road toll
improvements for the rest of
Australia, it is estimated that NSW
has saved 623 lives since 2002.

With 370 recorded fatalities in the
2012 calendar year (provisional
figure as at 1 January 2013), NSW
achieved the second lowest annual
figure since 1932 (with 366
fatalities). The lowest annual figure
since 1932 occurred in 2011 (with
364 fatalities).
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Trends in road fatalities

NSW compared to the rest of Australia 2002-2012 provisional.

Road fatalities, NSW 12 Months Ending June 1936-37 to 2012p-13p
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The NSW fatality rate per 100,000
population in calendar year 2012
was 5.1 (provisional figure), up
slightly from 5.0 in 2011, the second
lowest fatality rate since records
began. The following table shows

70

2007 2008 2009 2010  20m 2012 prov

Fatality rates per 100,000
population in 2012

Fatality rate
per 100,000
population*

State/Country

The NSW 2027 strategic plan
outlines a primary road safety
target of 4.3 per 100,000
population by 2016.

The NSW Road Safety Strategy

the comparison with fatality rates in NSW 51 targets align with the National Road
other regions Ausizlle 57 Safety Strategy objective. This is a 30
per cent reduction in the number of
France 5.6 " ) o
fatalities and serious injuries from
Italy 62 2008 to 2010 baseline levels to be

New Zealand 8.6 achieved by 2021.

Vnited States 106 Based on expected population
Sweden 3 growth (8.556 million by 2012) and
United a 30 per cent reduction in fatalities,
Kingdom 2.8 the specific objective under the draft
Netherlands 32 NSW strategy is to achieve 3.2

* Provisional figures for NSW and Australia
(as at 1 January 2013), Provisional figures
for other jurisdictions sourced from EU
published report, March 2013

fatalities per 100,000 population
by 2021.
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Monorail removal

The last Sydney monorail service
operated on June 30. Since the first
passengers boarded in 1988, it
provided an estimated 70 million
passenger journeys, but it had
reached the end of its economic life.

In March 2012 the NSW Government
purchased Metro Transport Sydney,
the company that owned Sydney’s
monorail and light rail. It announced
the monorail would be removed to
make way for the development of
the new Sydney Convention,
Exhibition and Entertainment
Precinct in Darling Harbour. No
interest had been shown in
acquiring the monorail as an
operating transport system.

More than 16,000 people rode the
monorail on its final weekend of
operation, during which more than
$70,000 in fares was collected. This
was donated to five children’s
charities: Camp Quality, CanTeen,
Make-A-Wish Australia, the
Children’s Hospital at Westmead
and Youth off the Streets.

' ol

TfNSW is managing the
decommissioning and removal of
the monorail infrastructure.

After a competitive tender process,
Metropolitan Demolitions Pty Ltd
was awarded the contract to
remove and recycle it. Some 95 per
cent of 1500 tonnes of steel and
300 tonnes of concrete will be
recycled.

Infrastructure to be dismantled and
removed includes 3.6km of steel
track, three stations, steel columns
that support the tracks and station
structures, the concrete bases of
these columns, redundant electrical
and other servicing infrastructure,
and ticketing, signage and other
equipment associated with monorail
stations and the network. Work

is expected to be complete by
April 2014.

Two monorail carriages and 10
metres of track will be preserved in
Sydney’s Powerhouse Museum.

The project involves ongoing
consultation with technical experts,
community members and key
stakeholders,

LS =
I =
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Sydney’s monorail ended service on June 30 after 70 million customer journeys since 1988

Digital Train Radio System

TfNSW has begun installing a Digital
Train Radio System (DTRS)
throughout the 1455 kms electrified
rail network bounded by Kiama,
Macarthur, Lithgow, Bondi Junction
and Newcastle.

This project will see the installation
of masts and other communication-
related equipment at about 250
locations within the rail corridor and
at more than 60 sites in tunnels.

UGL Infrastructure Pty Ltd has been
contracted to design, construct,
commission, and maintain the new
network.

The DTRS uses the GSM-R standard
(Global System for Mobile
Communications - Railways) which is
based on mobile phone technology.
The system is widely used by major
rail operators in Europe and Asia and
is under development in countries
including the United Kingdom,
France, Austria and China.

In Australia, this system is also being
installed on the Melbourne train
network.

The DTRS will ensure that staff such
as train drivers, train controllers,
signallers and train guards on the
electrified rail network are able to
communicate with each other using
the same system with the same
technology.

Replacing the existing analogue
train radio system with DTRS will
fulfill a recommendation of the
Special Commission of Inquiry into
the Waterfall train accident to
provide a common form of
communication for railway staff.

Community and stakeholder
consultation on sites continues
across the network. Feedback is
considered before construction at
a site.
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Nine sites were completed in
2012-2013. The following activities
enabled this:

+ Sites placed on display

+ Letters delivered to residents
« Council meetings

* Resident meetings

+ Sites notified about imminent
construction, and

* Pre-construction letters.

Automatic train protection

The safety of trains on the Sydney
Trains metropolitan and NSW Trains
intercity rail networks will be
enhanced with an Automatic Train
Protection Program.

It monitors a train’s speed and
position on the network and
automatically intervenes or brakes
to ensure safe operations.

In addition to delivering significant
safety benefits to customers and rail
staff, the program will help deliver
faster and more reliable services -
part of the NSW Government’s
strategy, Sydney’s Rail Future.

The program will be rolled out in
three stages:

 Installation on the four car Oscar
intercity and Tangara trains and
600kms of track

+ Installation on Waratah and
Millennium trains, and

« Installation of equipment across
the remainder of the electrified
network.

Intercity ATP test trains have been
commissioned and trackside
installation has been completed
between Gosford and Wyong.
Trackside equipment has been

fitted between Berowra and
Gosford and commissioning is
underway.

Subject to the successful
completion of these actions, it is
expected that the first Oscar train
fitted with ATP equipment will
operate between Berowra and
Wyong in 2015.

The program is expected to be
completed by 2021.

Power supply upgrade

The upgrading of the power supply
for Sydney’s rail network continued
throughout 2012-13. The program
began in 2010 and is being rolled
out progressively across the
network.

The program is to ensure Sydney’s
rail network can meet expected
power requirements to support
future timetables and new
generations of air conditioned fleet.

The program involves new electrical
infrastructure and upgrades to
substations, section huts, overhead
wiring and feeders.

It includes:

« Traction supply upgrade for
Waratah trains

» Central Station power upgrade
« Signal power supply upgrade

+ North Eveleigh 11kV Relocation.

Customer Value Propositions

TfNSW continuously refines its
understanding of what public
transport customers need and
expect, and what they value in
transport services offered. These
are known as Customer Value
Propositions.

The TfNSW'’s core research-based
Customer Value Propositions (CVPs)
are:

» Timeliness - Services that run
frequently, keep to their schedule
and help customers get from A to
B in a timely manner.

- Systems and Efficiency - A
service that offers integrated
tickets, efficient connections and
effectively uses technology to
make the journey more efficient
and keep customers updated.

- Reassurance - A safe, clean
environment on board and
adequate shelter, lighting and
personal security features in and
around stations, stops and
interchanges.

+ Comfort - Services with easy
access to stations and vehicles.
On board, a clean, pleasant
environment, with temperature
controls, sufficient personal space
and a comfortable seat when
needed.

CVP-based insights were used in
2012-13 to inform thinking on the
NSW Long Term Transport Master
Plan, the Fixing the Trains program,
Sydney’s Rail Future, the North
West Rail Link, the performance
framework in new bus services
contracts, Sydney’s Light Rail future,
and the roll-out of the Opal
electronic ticketing system.
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Developing the 2013
customer timetable

One of TINSW's largest projects in
2012-13 was developing NSW'’s first
fully integrated transport customer
timetable. It will be implemented on
buses, train and ferries on 20
October, 2013.

The new timetable will improve
connections between transport
modes, help to reduce
overcrowding on trains, improve
reliability and better match services
with demand.

New wayfinding system trial

A trial of a new wayfinding and
signage system was launched in
May at Milsons Point and extended
to Martin Place and Circular Quay
in July.

The aim of the program is to
present information to customers
that is consistent across all
transport modes, and that signage
and service maps are easily
understood.

There are more than 40,000
individual bus stops, train stations
and ferry wharves on the NSW
public transport network. A clear
and integrated wayfinding system is
required to help customers quickly
and easily navigate between
services and modes.

Existing directional signage such as
entrance and exit signs were
removed at the trial sites and
replaced with new system
examples.

International best practice suggests
that simplified letters for modes can
help customers better navigate
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from one transport mode to
another, such as the T for Train, B
for Bus and F for Ferry that were
tested.

The trial will be used to help find out
to what degree the new signage
improves a customer’s wayfinding
experience such as when entering
and exiting a station or
interchanging between public
transport modes.

Customers at each site were
encouraged to provide feedback
about the trial.

Quiet carriages

Quiet carriages became a
permanent feature for customers on
three intercity train lines.

This followed supportive feedback
from customers taking part in a trial
of quiet carriages on the Blue
Mountains, South Coast and the
Newcastle and Central Coast lines

Quiet carriages are the front and
rear cars of eight car trains and the
rear car of four car trains.

Customers using a quiet carriage
need to turn mobile phones to
silent, move carriages to make a call
or have a conversation, and keep
the volume of headphones to a level
where it cannot be heard by others.

A TFNSW survey found almost 90
per cent of respondents said
travelling in quiet carriages had
improved their overall experience,
and they intend to continue to use
them. Feedback to the 131500 line
saw 77% support of the initiative
from Blue Mountains Line
customers and 85% from South
Coast Line customers.

Trials of new wayfinding signage were initially held at Milsons Point ferry wharf



App happy customers

Since being released in late 2012, a range of
Transport for NSW apps has received millions of
real time information requests from customers to
plan NSW public transport journeys.

The launch of bus real time apps in December 2012
was followed by real time apps for trains. By June
30, customers had downloaded 1.5 million apps and
were using them to make an average 22 million
requests for real time data each month.

Free ‘lite’ versions of apps are available or all
features versions for a small cost. The apps are
available from the iTunes Store, Google Play and
Windows App Store.

It is a priority of TENSW to harness new technology
and give customers the information they want to
improve their journeys.

This year:

Apps-based information expanded from buses to
trains, and information availability on both mass
transit systems continues to be extended

A new mobile alert service allows motorists

to receive customised information about traffic
conditions in NSW. It gives apps users
personalised alerts about incidents on

State roads

Mobile phone and internet networks became
available to deliver accessibility inside train
tunnels on Sydney’s City Circle Line, and

A new app allows customers use their phones to
register their vehicles.

Real Time bus apps

Each of three real time bus apps released in 2012
contains data spanning some 8,200 stops, more
than 1,900 buses and almost 1,200 routes across
Sydney.

Bus customers are helped by the apps to find the
right nearby bus stop, where to buy a ticket, an
estimate of when buses will arrive, maps, alerts and
alternative transport cost comparisons.

One of the apps receives an average of over one
million requests for real time bus data every week.
Since being released, other apps have also been
made available to customers that also include real
time train information.
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Real Time train apps

The apps provide real time train location
information for trains on the Western, Bankstown,
Inner West, Northern, Cumberland, Airport and
East Hills, South and North Shore Lines as well as
the Eastern Suburbs and lllawarra Line to
Heathcote.

They deliver:
+ Network maps

* Maps showing real-time locations of trains on the
network and their destinations

+ Real time locations of trains

» Predicted train arrival times

« Trip planning and timetable information

* Track work, cancellations and delays information

* The ability to save favourite routes and
convenient stops

* The option to sort trips by time, cost and
convenience

« Wheelchair accessibility information, and

« The ability to set a voice reminder to get off
the train.

In touch in City Circle tunnels

Telecommunications carriers Optus, Telstra and
Vodafone are installing more than 10km of cabling
to provide reception for customers using mobile
phones, tablets and laptops. The upgrade, delivers
uninterrupted mobile coverage to an estimated
400,000 train customers a day.

Improved mobile phone reception was made
available for the North Shore and Western Lines
between Central Station and Chatswood earlier in
2012. The mobile communication enhancement is
continuing on the Eastern Suburbs Line, with 18
kilometres of cable to be installed between
Erskineville and Bondi Junction. It is scheduled to
be completed in the 2013-14 financial year.

Live Traffic NSW

This mobile alert service allows motorists to
customise information and delivers service alerts
about traffic conditions in New South Wales.

For example, a phone could be set up in a phone
cradle prior to starting the engine, with a ‘home to
work’ route, with alerts scheduled every weekday at
6am. The apps send an alert to the phone about
any incidents on this route.

The apps also include ‘Driving Mode’ and
‘Passenger Mode’ functions. ‘Driving Mode’ delivers
short audio messages about nearby incidents;
‘Passenger Mode’ provides audio and text
messages.

The latest traffic information is also available at
www.livetraffic.com, which is updated 24 hours a
day, seven days a week. There is also a Facebook
page and two Twitter accounts - one for Sydney
(@LiveTrafficSyd) and one for the rest of NSW
(@LiveTrafficNSW).

iPhone rego renewals

A new iPhone app, NSW Rego, allows customers to
check their motor vehicle registration details and
renew it from their mobile devices.

It is an expansion of the online vehicle registration

capability that has been available for more than 10
years. This is now used for more than half of motor
vehicle renewals.
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Customer information

More than 46 million requests for
transport information were received
as customers planned trips, checked
timetables, viewed routes and

131500 service. The 131500 website
alone handled more than 33 million

accessed ticket information. This is
an increase of 25.44 per cent over
the previous year. information transactions and

produced more than 49 million trip

Every second there were 1.48 plans and majps for customers.

requests for trip planning
information from the Transport Info

2010-11 2011-12 2012-13
Transport Info 131500 requests for public transport information
131500 website sessions 27,718,301 31,213,771 33,110,249
Mobile website sessions 195,804 233,455 141,169
iPhone and Android app usage 309,480 3,825,586 11,641,393
VR calls resolved for public transport information 678,040 772,664 681,135
Calls to call centre 1,503,349 1,280,186 1,248,006
Total 30,404,974 37,325,662 46,821,952
Transport Info 131500 feedback
Feedback emails 33119 31,451 35,309
Feedback calls to call centre 90,658 96,059 97,659
Total 123,777 127,510 132,968

Buses get priority

Investment continued in technology
and infrastructure to improve
on-time running and monitoring

of bus services.

The Public Transport Information
and Priority System (PTIPS) was
completed during 2013 with
expansion to Newcastle. PTIPS data
provides the location of buses and
arrival predictions and is used to
update the real time bus apps.

The additional real time data in the
Newcastle area spans some 2500
stops, 177 buses, 28 regular routes
and 144 school routes across the
Newcastle Bus Network.The data on
Blacktown Busways’ services will
cover 1674 transit stops, 128 buses,
36 regular routes and 52 school
routes.

A further roll-out also occurred for
North West Sydney and the
Northern Beaches which spans over
3,000 transit stops, 640 buses and
700 regular and school routes.

TENSW will continue to expand real
time to customers’ mobile phone
apps.

Landmark year for campaigns

TfNSW delivered 14 major
advertising campaigns, specialist
digital and social initiatives, and
supporting and regional activities.

PTIPS uses satellite technology to
identify late running buses. It can
communicate with traffic
management system to give buses
priority at traffic lights.

It managed major Road and
Maritime Safety campaigns. This
aligns with the aim to reduce deaths
and injuries on roads and waterways

The Plan B campaign encouraged planning alternative transport instead of drink driving
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using annual marketing programs
that target high risk behaviour such
as speeding, drink driving, fatigue
and not wearing a seatbelt or
lifejacket.

There were three large scale
campaigns: Against drink driving

- What’s your Plan B?; Against
driver mobile phone distraction -
There’s no excuse: get your hand off
it; and Promoting lifejacket safety

- A life Jacket never ruined a day on
the water. Research showed all
produced strong results.

* The ‘What’s Your Plan B?’
campaign against drink driving,
which first aired in August,
empowered the young male
target audience to understand
they had real choices to drinking
and driving.

* The '‘Get your hand off it’
campaign launched in June
generated more than 350,000
YouTube views in the first two
weeks. It sparked community
conversation and State-wide
media support.

* Launched in December 2012,
‘A lifejacket never ruined a day on
the water’ was the first of its kind
to run in NSW and will continue
into the 2013/14 boating season.

A campaign was produced to
promote increased speed
enforcement programs. It is planned
for launch later in 2013.

Continuing successful campaigns in
2012-13 included:

* The Don’'t Rush campaign focused
on speeding.

« Railway crossing safety - The
Don’t Rush to the other side
campaign

* The Authorised Restraint Fitting
Stations campaign continued to
promote getting child restraints
fitted at an authorised fitting
station.

Other campaigns included:

* The Point to Point cameras for
Heavy Vehicles; School Zone
safety; Motorcycle Cornering;
Fatigue - Wake up; Double
demerits, and The Clip every Trip
rural male seatbelts campaign.

Maximising the value of
customer feedback

TfNSW is developing a Customer
Relations Management
Improvement Program.

This is to ensure that a consistent,
systematic management approach
is taken across the Transport cluster
to giving customers timely and
effective responses to their
feedback and complaints.

Based on guidance from the NSW
Ombudsman, TINSW is
coordinating development and
implementation of a common
complaint handling standard.

This is together with a policy and
management system that enables
cluster-wide reporting, monitoring
and analysis of trends in customer
complaints. It will ensure customer
feedback is used to improve service
delivery.

Rail

Rail service improvements

TFNSW introduced changes to
the rail network timetable in
October 2012.

They provided 44 new services a
week, including a new daily Bathurst
to Sydney express service, 20 more
services a week on the Eastern
Suburbs and Illawarra Line, and 10
additional services per week at peak
times on the Western Line. More
carriages on selected services
provided 7000 extra seats each
weekend on the South Coast Line.

In 2012-13 work continued on a
significant rewriting of the CityRail
and CountrylLink timetables.

This will deliver widespread
improvements on the rail

network from October 2013.
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Rail performance and patronage

This table shows performance of services operated by RailCorp under its rail services contract with TEINSW. It compares
the level of service in 2012-13 with that in 2011-12 for a number of key performance indicators.
2012-13

Performance Indicator 2011-12 Change from

2011-12 to 2012-13

Passenger Journeys:

CityRail 303,549,540 306,201,895 0.9%
CountryLink 1,996,941 1,849,241 -7.4%
Total Passenger Journeys 305,546,481 308,051,136 0.8%
Customer Complaints:
CityRail 23,376 26,384 12.9%
CountryLink 3,091 2,652 -14.2%
Infrastructure® 2,755 2157 -21.7 g
Total Customer Complaints 29,215 31,193 6.8% g
Customer Complaints / 100,000 Passenger Journeys: §
CityRail 7.7 8.6 11.9% E
CountryLink 154.8 143.6 -7.2% g
Offences Against Persons / °
1,000,000 Passenger Journeys 8.2 Not available Not available

until October until October
On-time running:
CityRail® 93.4% 94.2% +0.8% points
CountryLink Train® 62.1% 73.7% +11.6% points
CountryLink Coach® 91.7% 93.7% +2.0% points
CityRail Peak Services Operated 99.6% 99.6% No change

(1) Complaints about more general matters such as graffiti in the rail corridor
(2) These have not been adjusted for events outside the control of RailCorp which impact on train services

Customers

» CityRail patronage was 306.2
million, an increase of 0.9% on
2011-12.

« CountrylLink patronage was 1.8
million, up 7.4% on 2011-12. Overall
CountryLink load factor was
43.3%, slightly below target of 46%
for the year.

« Total customer complaints
increased 6.8% over the previous
year. Complaints regarding
CityRail increased substantially on
201-12, but the number of
complaints about CountrylLink
and infrastructure fell
substantially. Increased
complaints were related to
on-time running, service

(including train air-conditioning,
unscheduled changes, and quiet
carriages) and facilities (including
ticket vending machines, lifts and
the sound quality of public
address systems).

Reliability

* On-time running (OTR) of CityRail

services was 94.2% which
bettered both the target of 92%
and 2011-12 year’s result of 93.4%.

OTR for CountryLink train
services was 73.7%, below the
target of 78%, but a significant
improvement of almost 12% over
20M-12. Performances on the
South line and the North West line
were the most volatile, but both
showed marked overall
improvement over 2011-12.

The poor performance on these
lines is partly due to track
condition, which results in speed
restrictions and increased journey
times. RailCorp and the Australian
Rail Track Corporation, which
maintains most of this track, have
worked closely to resolve these
issues and reduce the impacts on
CountryLink services.

OTR for CountryLink coach
services was 93.7%, better than
both the target of 90% and
20M-12 year’s result of 91.7%.

CityRail operated some 99.6% of
its planned peak services, with the
numbers of peak service
cancellations better than target.
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Buses

Bus service performance There are 14 contract regions in the Authority, is contracted to provide

and patronage Sydney metropolitan area and 10 services in four of the Sydney

TENSW manages the level and regions in outer-metropolitan areas regions and one of the outer-

quality of bus services provided (Newcastle, Wollongong, Central metropolitan regions; the remainder

through contracts with bus Coast, Blue Mountains, Lower are provided by privately-owned
Hunter). The Government-owned bus operators.

operators.
bus operator, the State Transit

The table below compares the level of service in 2012-13 with that in 2011-12 for a number of key performance indicators.

Performance of bus services under Sydney Metropolitan and Outer Metropolitan contracts

Change from 2011-12

2012-13

Performance to 2012-13
Indicator Private Bus STA Total Private Bus STA Total Private Bus  STA Total
Operators Operators Operators

Metropolitan Bus System Contracts

Passenger 49,289,271 154,133,698 203,422,969 51,895,861® 156,041,088® 207,936,949® 5.3% 1.2% 2.2
Boardings®

Complaints 13,028 26,694 39,722 10,692 26,287 36,979 -17.9 -1.5%  --6.9%
Complaints / 26.4 17.3 19.5 20.6 17.3 16.85 -22.1% 27%  -8.9%
100,000

Boardings

Scheduled 3,500,119 4,797,675 8,297,794 3,580,336 4,803,458 8,383,794 2.3% 0.1% 1.0%
Bus Trips

Accessible 1,699,698 2,330,177 4,029,875 2,059,872 2,462,552 4,522,424 21.2% 57% 12.2%
Bus Trips

Bus Trips that 48.6% 48.6% 48.6% 57.5% 51.3% 53.9% +8.9% +1.7%  +5.3%
are Accessible points point  points
Passenger 141 321 24.5 14.5 32.5 24.8 2.9% 11% 1.2%
Boardings /

Bus Trip

On-time 93.3% 90.8% 91.6% 94.7% 90.3% 92.1% +1.4% -0.6% +0.5%
running® points  points  points

Outer Metropolitan Bus System Contracts

Passenger 10,950,093 5,049,827 15,999,920 14,171,309@ 4,824,305 18,995,614@® 29.4% -4.5% 18.7%
Boardings®

Complaints 2,379 1,466 3,845 2,741 1,607 4,348 15.2% 9.6% 13.1%
Complaints / 21.7 29.0 24.0 19.3 33.3 22.9 -11% 147% -4.8%
100,000

Boardings

Scheduled 1,054,706 278,285 1,332,991 1,108,714 277,236 1,385,950 -0.4% 51% 4.0%
Bus Trips

Accessible 577,162 159,478 736,640 664,442 178,218 842,660 11.8% 151%  14.4%
Bus Trips

Bus Trips that 54.7% 57.3% 55.3% 59.9% 64.3% 60.8% 52% 7.0% 5.5%
are Accessible

Passenger 10.4 18.1 12.0 12.8 17.4 13.7 -4.1% 23.1% 14.2%
Boardings /

Bus Trip

(1) Excludes boardings by children under the School Student Transport Scheme

(2) Passenger boardings in 2012-13 include all free shuttle bus routes. Previous figures only included selected shuttle bus routes. If this was
adjusted, annual growth in 2012-13 for private bus operators would be 2.8%. STA would be -0.2% and overall growth would be 0.6%

(3) Measured by sample survey at commencement of bus trip

(4) Passenger boardings in 2012-13 include all free shuttle bus routes while previous figures only included selected shuttle bus routes. If this was
adjusted, annual growth in 2012-13 for PBO would be 0.5% and overall growth would be -0.8%
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The data in the table indicates
both an increase in the number of
services being provided and an
increase in customer usage. Key
points to note are:

+ Overall the number of passenger
boardings (private & STA)
increased by more than 4.5 million
from 2011-12 to 2012-13

» Passenger boardings across the
regions operated by private bus
operators increased by 5.3% from
2011-12 to 2012-13. The
corresponding increase in STA
passenger boardings was 1.2%
which is indicative of the more
established nature of the regions in
which STA operates

Tenders for new metropolitan bus system contracts

In May 2012, the NSW Government
announced that private bus
operators would be required to
competitively tender for $1 billion of
contracts to deliver bus services in
the Sydney metropolitan area.

Area

Penrith, Mt Druitt, St Marys, Richmond and Windsor region

The performance-based contracts
were designed to maximise customer
service and value for money.

The tenders were staged over two
rounds. In November, it was
announced that four new Sydney
Metropolitan Bus Service Contracts
had been awarded in the first round.

Contractor

Busways

* The number of bus trips provided
increased by 86,000 from 2011-12
to 2012-13

* The number of bus trips that are
wheelchair accessible increased by
492,000, and

* In the Sydney Metropolitan Area
there was a marginal improvement
in on-time running to 92.1% (below
the government target of 95%).

They will result in an average annual
savings of more than $18 million. The
contracts were awarded to:

Commenced
7 October 2013

Liverpool, Fairfield and Holroyd region

Transit Systems Australia

14 October 2013

Berowra, Hornsby, Gordno and Chatswood region

Veolia Transdev

1June 2013

Chatswood, Belrose, Terrey Hills and St Ives region

Forest Coach Lines

1 April 2013

The contracts are for five years, with
a three year right of renewal subject
to meeting performance standards.

The second round of tenders closed
in May. They are for services in
regions encompassing Liverpool,
Glenfield, Ingleburn, Bringelly,
Hoxton Park, Blacktown, Rouse Hill,
Castle Hill, Dural, Parramatta,
Lakemba, Mortdale, Punchbowl,
Roselands, Campbelltown, Narellan
and Camden.

The successful tenderers will be
announced in the second half of
2013. They are to begin operating
services between June and
August 2014.

Bus service improvements

TENSW invested $31.7 million in
2012-13 for 66 new buses in the
Sydney metropolitan area and three
new buses in outer-metropolitan
areas to cater for passenger growth
on bus services.

TENSW also invested $67.7m in
2012-13 for 142 new buses in the
Sydney metropolitan area and 58
new buses in outer-metropolitan
areas to replace older buses. All
new route buses purchased by bus
operators in metropolitan and
outer-metropolitan areas are
air-conditioned and have a low floor,
stepless entry to allow easy access
by the elderly, disabled and
passengers in wheelchairs.

In 2012-13, an additional 1,300 bus
services per week were introduced
by TFNSW across metropolitan and
outer metropolitan Sydney.

Operational performance
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Cahill Expressway bus
diversion

To ease significant congestion,

60 morning peak buses from the
Sydney’s north-west were diverted
to enter the city CBD via the Cahill
Expressway from February.

Customers travelling beyond Market
Street towards Railway Square can
transfer to connecting routes at no
extra cost. Diverting these services
to operate via the Cahill Expressway
has relieved congestion and has
significantly improved the overall
reliability of buses coming into the
Sydney CBD from the north.

State Transit Authority -
contract renewal and reforms

Approval was given in March 2012
for Transport for NSW to oversee a
reform of the STA to transform it
into an efficient, customer-focused
operator.

Prior to this, STA had commenced a
reform program aimed at
identifying efficiencies and
initiatives to improve services.
TENSW commissioned an
independent benchmarking exercise
to develop a plan to align STA with
an optimum city bus operating
model. The independent review
incorporated STA’s prior initiatives.

In late June 2013, TINSW signed
new five year contracts with STA,
which commence from 1 July 2013.
They are consistent with those
recently awarded to private bus
operators during a Tranche 1tender
process.

The contracts include performance
targets and pricing mechanisms to
support achievement of the reform
program.

The five-year contract duration will
assist in implementing the STA
Reform Program prior to the next
contract procurement.

48 Transport for NSW Annual Report 2012-13

The contracts based on the new
standard Sydney Metropolitan Bus
Service Contracts include:

A comprehensive performance
management regime, with key
performance indicators focussed
on customer service and safe
operation of services

Comprehensive reporting, and

Payments based on patronage,
and retention of charter and
advertising revenue.

A depot and service optimisation
project was begun in May 2013. It
analysed and identified current
depots that were best positioned to
efficiently operate services. The
project’s objective was to reduce
dead running costs and peak bus
fleet requirements. Delivery of the
project will realise a saving of some
40 peak hour buses.

New school buses in rural and
regional NSW

During 2012-13, TENSW funded the
$27.8 million purchase of 148 new
school buses, to replace aged buses
for use in rural and regional areas.

Double deck bus trial

A two-year trial of eight double
deck buses began in August.

Busways started operating a double
deck bus along the North-West
T-Way, servicing Blacktown, Castle
Hill, Glenwood, Rouse Hill,
Riverstone, The Ponds and
Schofields. Operations were later
expanded from Mt Druitt to
Blacktown.

In June, two Forest Coach Lines
double deckers entered service
from Terrey Hills to the city.

Five double deck buses operated by
Hillsbus commenced operations in
June from Castle Hill to the city via
the M2 Motorway.

Double deck buses, now being trialled, can carry up to 110 passengers



Each double deck bus can carry up
to MO passengers, approximately
twice the capacity of normal buses.
They take up less road and depot
space than bendy buses.

TENSW will evaluate the operational
and financial performance of the
buses.

School Bus Safety
Community Advisory
Committee

In October 2012 the School Bus
Safety Community Advisory
Committee published its report,
Inquiry into School Bus Safety in
Rural & Regional NSW.

The Committee’s report made 35
recommendations, which are being
considered by the NSW
Government.

The key recommendations were:

Provide buses fitted with lap and
sash seat belts for all rural and
regional school student bus
services operating outside lower
speed urban environments - the
report recommended that a
phased roll out be completed
within 10 years

Eliminate school students

standing on buses which travel on

roads that are unsealed or have a
speed limit of 80km/h or more
outside urban areas - report

recommended implementation no
later than day one of term three of

the 2013 school year

Update the School Student Code
of Conduct to place obligations
on parents and students to wear
seatbelts, and other programs to
educate and develop safety

awareness among stakeholders, in

particular motorists who share
roads with school buses, and

Prioritise school bus routes and
bus stops when infrastructure
spending is being allocated.

The Committee included
representatives from: BUS Action
Group, NSW Country Mayors
Association, Isolated Children’s
Parents’ Association, Coffs Harbour
Health Campus, NSW Centre for
Road Safety, NRMA Motoring and
Services, BusNSW, Council of
Catholic School Parents NSW/ACT,
Federation of Parents and Citizens’
Associations of NSW, NSW Parents’
Council Inc, and TfNSW.

Ferries

Franchising of Sydney Ferries

In July, Harbour City Ferries (HCF)
- a partnership between Transfield
Services and Veolia Transport
Australia - took over the operation
of Sydney Ferries.

This was done under a service
contract with TFNSW designed to
benefit customers with the best of
private sector experience and
management practices. Control of

key assets and strategic decisions
will remain with the NSW
Government.

The contract requires the operator
to meet a number of performance
benchmarks in key areas including
safety, reliability and customer
service.

The contract also delivers significant
improvements in value for money
for taxpayers.

Ferry performance and
patronage

During 2012-13 TfNSW contracted
Harbour City Ferries to provide
Sydney Ferries services to Manly, on
the Parramatta River and in the

Operational performance

Inner Harbour.

In 2012-13 Harbour City Ferries met
or exceeded all of the established
benchmarks for the contracted Key
Result Areas for On Time Running,
Service Reliability and Reporting:

Safety: There were five collisions
and one significant incident
reported by HCF. None caused

 —

Sydney’s ferries are vital for many commuters and an iconic experience for visitors
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injuries to passengers or crew.
Only two passenger injuries were
recorded in the reporting period.

On-time running: 99.1% of services
ran on time, higher than the

Reporting: HCF provided detailed
reports and analysis of its
operational performance every
month to TINSW in accordance
with the contract requirements.

and full or overcrowded vessels.
HCF is working with TFNSW to
remedy these matters with:

« An additional 35 customer
assistance officers

There was a record 14,943,173
passengers, up 1.18% over 2011-12.

contract benchmark of 98.5%
* Eight new Team Leaders

« Service reliability: 99.9%, also
higher than the contract
benchmark of 99.5%.

- New staff training for managing
customer situations/responses,
and

HCF received an average of 4.1
complaints per 100,000 passenger
journeys. The majority related to

customer service, information issues . Developmg and dlStI’IbUtIﬂg a

Code of Conduct to all staff.

This table shows the performance of ferry services operated by Harbour City Ferries under contract to TFNSW.
Key Result Area items are in bold.

2012-13

Performance Indicator

Change from 2011-12 to
2012-13

Passenger Boardings 14,768,332 14,943,173 1.2%
Complaints 489 610 24.7%
Complaints / 100,000 3.3 4.1 0.8
Boardings

Scheduled Ferry Trips 173,329 174029 0.4%
Service Reliability® 99.9% 99.9% No change
Passenger Boardings / 85.2 85.9 0.8%
Ferry Trip

On-time running® 98.8% 99.1% 0.3%
Significant incidents® 0 1 1
Collisions and O 5 5
groundings“®

Passenger injuries ® 4 2 -2

(1) Scheduled ferry trips that operated after excluding service cancellations beyond the control of Sydney Ferries (for example, extreme weather)
(2) Adjusted to allow for events outside the control of Sydney Ferries

(3) Incidents involving loss of life, life threatening injury, injury to more than one person and/or damage that exceeds $100,000 in value. Target= 0
(4) Max annual threshold =15

(5) Max annual threshold =16
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Ferry service improvements

TFNSW completed a fundamental
review of ferry services in Sydney
Harbour.

From this review, a new timetable
will be introduced in October 2013
with major changes for ferry
customers, including more direct
and frequent ferry services with
reduced travel time for many
customers. The timetable will
introduce more than 50 new
services per week across the
network.

The new timetable will include:

* More frequent services to cater
for demand at Abbotsford,
Cabarita, Balmain, Darling
Harbour, Cremorne Point,
Mosman Bay, Double Bay and
Rose Bay

* Simpler stopping patterns and

easy to remember departure times,

for example, 10 past the hour

« A shuttle service between
Parramatta and Rydalmere in the
peak on weekdays, with a
connection to an express service
to the city for wharves at the
western end of the river

« Extra services stopping along the
Parramatta River, with even more
services provided on Sunday
when demand is at its highest

* More frequent services to
Cockatoo Island making it easier
to visit this spectacular location

* More frequent services from busy
Eastern Suburbs wharves,
including an increase in Rose Bay
commuter peak express services

+ Additional bus connections that
will make it easier for customers
to access ferry services, and

« Ferries will no longer run from
wharves with very low patronage
at Bayview Park and Balmain

West - freeing up ferries to
provide more frequent services
and shorter journey times for
commuters travelling along
Parramatta River in peak periods.

As part of a complete overhaul of
public transport timetables in
October 2013, ferry services will be
better aligned to bus services,
providing customers to a more
seamless transport experience.

Light Rail

New Light Rail Contract

The NSW Government purchased
the Sydney Light Rail owner Metro
Transport Sydney in March 2012.
The group of companies was wound
up on 29 April 2013 and the rights,
liabilities and assets were
transferred to MTS Holding
Company Pty Ltd, a wholly owned
subsidiary of TINSW.

During 2012-13, TINSW developed a
new operations and maintenance
contract with Veolia Transport
Sydney (now branded Transdev) for
the Sydney Light Rail network. This
included the extension from Lilyfield
to Dulwich Hill, or the Inner West
Extension.

The new contract came into effect
from 1 July 2013, with a term of two
years, with an option of an
extension of up to 12 months. This is
to align it with tendering for the new
CBD to South-East Light Rail, as it is
intended that the successful
consortium will commence
operations on the existing light rail
and Inner West Extension, while
construction works commence for
the light rail extensions.

The Transdev contract is
performance-based on key
performance indicators.

The Inner West Extension Project is
planned to open in the first quarter
of 2014.

During 2012-13 TfNSW also
contracted with CAF Rail Australia
Pty Ltd to maintain the existing
Variotram fleet, and six new and
four leased light rail vehicles.

Light Rail performance and
patronage

On time running is not measured for
Sydney Light Rail, which operates
on a frequency basis. The target is
for each service to run within one
minute of planned service
frequency.

Performance against the target
improved in 2012-13 with the
average deviation of 57 seconds.
Incidents that affected operational
performance included speed
restrictions because of heat,
mechanical issues and loss of
electricity supply.

The reliability of Light Rail services
is also measured. The target is
99.5% of the planned operating
hours. For 2012-13:

Month- Reliability Average
Year Deviation
Minutes:
seconds
Jul-12 99.75% 00:55
Aug-12 97.46% 0112
Sep-12 99.58% 00:52
Oct-12 99.73% 00:54
Nov-12 99.62% 00:52
Dec-12 99.80% 01:.02
Jan-13 99.58% 01.05
Feb-13 99.64% 01.00
Mar-13 99.66% 00:56
Apr-13 99.75% 00:54
May-13 99.30% 00:58
Jun-13 99.65% 01.00

Operational performance
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Patronage

During 2012-13 there was a total of
4.151 million boardings.

Of this, My Zone ticket products
(My Multi, Pensioner Excursion and
Family Funday Sunday tickets)

accounted for 53% of all ticket sales.

Customer feedback

Complaints increased in 2012-13
compared to 2011-12 although from
a small base. Compliments fell
marginally.

Service 2011-12 2012-13
Complaint

Category

Service 9 26
Graffiti 1
Track noise 6 2
Pricing 8
Misc. 1
Employee 6 9
Timetable

Cleaning 1
Landscaping 2
Security

Total 21 50
Complaints

Total 13 12

Compliments

Safety/Security

Police Transport Command

Responsibility for security and
combating crime on all public
transport continued to be moved to
a dedicated Police Transport
Command (PTC).

Security on public transport
became the responsibility of the
Command in May 2012. As at 30

June 2013, the PTC had 323 police
officers and will have a full strength
of 610 officers by December 2014.

Before security was assigned to the
NSW Police Force, both security
and revenue protection services
were provided by RailCorp Transit
officers and STA Revenue
Protection officers.

The Police Transport Command is
working closely with transport
operators to share intelligence and
information. Joint operations with
Transport Officers are targeting
crime, anti-social behaviour and fare
evasion.

During 2012-13 the Command
carried out operations directed at
public safety with targeted and
high-visibility policing.

Security and emergency
management

TfNSW provides emergency
transport coordination under the
State Emergency and Rescue
Management Act 1989 and the
NSW Emergency Plan. The role
includes the development of
emergency plans and the
coordination of the land, air and sea
transport resources needed to
support emergency response and
recovery operations.

During extreme and catastrophic
fire weather conditions in January
2013, TINSW implemented state-
wide contingency plans to manage
and coordinate emergency
transport logistics and public
information.

Exercises were carried out during
the year to test capabilities and
identify opportunities for
improvement in both security and
emergency management.

Customer security outcomes were
improved through conducting crime
prevention audits at transport

precincts. Security assessments
were also conducted for the
Wynyard Walk project, the Inner
West Light Rail extension and the
North West Rail Link. The
assessments identified
opportunities to use design to
minimise the possibility of crime and
improve customers’ safety.

Revenue protection

Since mid-May, new customer
service focused Transport Officers
have been providing revenue
protection services across the
transport network. They work
with the Police Transport
Command to combat fare evasion.
All'150 Transport Officers are
expected on the network by the
end of 2013.

Many former RailCorp Transit
Officers and State Transit Authority
Revenue Protection Officers were
recruited and retrained to be new
Transport Officers.

Transport Management
Centre

The Transport Management Centre
(TMC) monitors and manages the
NSW road network 24 hours a day,
seven days a week, 365 days a year.
Public transport operations,
including Sydney’s bus, rail and
ferry networks, are also coordinated
from it during peak commuter travel
times, special events and unplanned
incidents.

The TMC works to achieve more
consistent journey times for road
and public transport users, clear
traffic incidents as quickly as
possible, and communicate traffic
and transport information to help
road users choose the best way to
reach their destinations.
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The demand from customers for
real-time, relevant and accessible
traffic and transport information
continues to grow. The TMC is
addressing this by development of
the Live Traffic NSW website,
mobile communications, greater use
of social media and engagement
with broadcast media.

Achievements during the year
included:

More than 8,200 live traffic
announcements were made to
radio across the State

The Transport Operations Room
responded to more than 150,000
calls to the 131 700 incident
reporting hotline

The Live Traffic NSW channels
(website, apps and mobile sites)
were visited by more than 7.2
million customers. There were
more than 500,000 downloads to
smart phones and digital devices.
A record 35,719 visits were logged
during bad weather on 28
January 2013

The TMC Twitter feed received
31,333 followers for roads, trains,
buses and ferries, while 61,755
fans “liked” the Live Traffic
Facebook page

The unplanned incident clearance
times in 2012-13 on principal
transport routes averaged 38.15
minutes, well under the 40 minute
target

More than 33,300 road
occupancy licences were issued
across Sydney. This was up 25%
on the previous year. They
permitted major infrastructure
upgrading, such as on the Sydney
Harbour Bridge and the M2
Motorway

Five bus marshals contributed to
bus service reliability in the
Sydney CBD during weekday
commuter peaks. Marshals have
assisted with shorter bus queues
and queuing times across
intersections on the Sydney
Harbour Bridge and in the CBD.
There was also faster removal of
illegally parked vehicles
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Two new Transport Management Centre heavy vehicle tow trucks are helping clear

breakdowns faster

Five Area Transport Coordinators
assisted customers move
seamlessly between different
transport modes from trains/
ferries to buses. Customers were
assisted at 75 major unplanned
service disruptions including the
Westfield building collapse at
Eastgardens in Sydney’s east in
July, a crane and bridge collision
on the M2 in October, and tangled
rail wires between Wynyard and
North Sydney in February

Millions of customers, commuters,
and residents were assisted with
travel and event information for
more than 100 major public
events that included New Year’s
Eve Fireworks, Sydney Royal
Easter Show, Anzac Day, and
major sporting events at the
Olympic Park and Moore Park
precinct. Communication
channels included Live Traffic
NSW website, direct mail, the 131
500 website, advertising, social
media and news outlets.

Transport Management
Centre

An additional 25 CCTV cameras
were added by the Transport
Management Centre (TMC) to the
network of 880 cameras used for
traffic monitoring, reporting and
clearing of incidents.

TMC computer and
communication systems were
operational for 99.95% of its
24/7/365 day-a-year services.
This exceeded its target of 99.9%.

Two 100 tonne capacity, heavy
vehicle tow trucks were
introduced to the TMC fleet,
completing a strategy to serve
priority locations across Sydney’s
orbital network. The vehicles will
minimise urban congestion and
protect road freight supply to and
from Sydney and the State.

Operational performance
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Community Transport

Assistance continued to be provided
for transport disadvantaged people
throughout NSW.

In 2012-13, TEINSW delivered this by
administering more than $52 million
through the Home and Community
Care Transport sub-program and

the Community Transport Program.

Community transport meets the
needs of transport disadvantaged
groups in the NSW community,
including isolated families, the frail
aged, younger people with
disabilities, and their carers.

Where conventional public
transport systems are not generally
viable or appropriate, community
transport provides transport
disadvantaged people with access
to recreation, shopping, medical
care, social services and social
contact.

From 2011-12 the NSW Government
increased funding for the
Community Transport Program by
$12 million over four years, or 100
per cent over the period.

Increased funding of $3 million in
2012-13 was provided to deliver
additional Community Transport
services.

A new funding contract was also
developed in consultation with
community transport service
providers, to take effect from 1 July
2013. The new contract will improve
the way that community transport
is delivered in NSW, including
improving reporting requirements
and ensuring that services are
delivered equitably and safely.

As part of the new contract, a
Community Transport Driver Safety
Framework was introduced, which
took effect from 24 May 2013. It is to
ensure a consistent approach to
safety standards for all community

The new framework is included in
the funding contracts with all
community transport services
across NSW, and will require new
drivers to:

+ Undergo a National Criminal
History record check every three
years

* Maintain a satisfactory driving
record, to be verified every three
years, and

* Pass a health assessment,
equivalent to bus and taxi drivers,
every three years.

Existing drivers will need to comply
with the new measures by the end
of the contract period in 2015.

Country Passenger Transport
Infrastructure Grants Scheme

In 2012-13 TFNSW'’s annual Country
Passenger Transport Infrastructure
Grants Scheme provided more than
$1.47 million for 32 projects to
improve passenger transport
infrastructure in rural, regional and
remote communities.

The Scheme funds eligible rural
areas to construct or upgrade local
public passenger transport
infrastructure, including
interchanges, bus stops, taxi
shelters, lighting, and signage.

Improved facilities enhance the
customer experience for rural
passengers, assisting them to locate
their local transport services, and
increasing the comfort, amenity and
security of their journeys.

Some examples of projects funded
in 2012-13 include:

+ $100,000 to Eurobodalla Shire
Council to install or upgrade
disability accessible bus shelters
at Catalina, Denhams Beach,
Broulee, Surfside and Narooma

« $24,995 funding to Wagga
Wagga City Council to provide
taxi shelter lighting improvements,
a bus shelter and construct a
concrete standing platform with
tactile assistance for visually
impaired people, and

transport drivers across the state. When the Holbrook bypass was completed, one of Australia’s most vital roads, the Hume Highway

between Sydney and Melbourne, was duplicated.
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+ $23,192 to Balranald Shire Council
to install a bus shelter in
Balranald.

Regional Transport
Coordination Program

TfNSW'’s Regional Transport
Coordination Program provides 11
Regional Transport Coordinators
across NSW in 2012-13.

The program works directly with
local communities to reduce
transport disadvantage and help

solve access and mobility problems.

The coordinators help develop
community projects and engage
partners to jointly own initiatives
that respond directly to community
needs.

During 2012-13, the program
delivered 32 projects valued at
$181,874. These included driver
licensing programs for Aboriginal
people and young people, bus
services to assist isolated
communities access essential
services, domestic violence
transport to safety initiatives,

a vehicle sharing system for
non-profit groups, and bus
artwork projects.

Subsidy Schemes

School Student Transport
Scheme

In 2012-13 subsidised travel was
provided to some 495,000 school
students on rail, bus, ferry and long
distance coach services under the
School Student Transport Scheme.

A conveyance subsidy was also
available for school students in
private vehicles in areas without
ready access to public transport.

The annual cost was $578 million.

Taxi Transport Subsidy
Scheme

At 30 June 2013, some 67,500
people who are unable to use public
transport because of a qualifying
severe and permanent disability
were registered under the Taxi
Transport Subsidy Scheme.

They may receive travel by taxi at a
50% subsidy, with a maximum
allowance of up to $30 per trip. In
2012-13 there were more than 1.9
million subsided journeys were
made under the scheme. The cost
was $25.9 million.

Wheelchair Accessible Taxi
Driver Incentive Scheme

The Wheelchair Accessible Taxi
(WAT) Driver Incentive Scheme
provides incentive payments to
WAT qualified drivers to improve
the accessibility, reliability and
response times for Taxi Transport
Subsidy Scheme participants who
require a wheelchair at all times
for travel.

Drivers can claim $8.47 for each
approved passenger they carry.
In 2012-13 the Scheme cost
approximately $3.8 million.

Vision Impaired Person Pass

Free travel on most public transport
services is available to eligible blind

or severely vision impaired persons

who hold a Vision Impaired Person’s
(VIP) Pass.

TFNSW introduced a magnetic stripe
pass for eligible VIP pass holders in
March. It provides customer access
to all Sydney railway station and
ferry wharf gates and State Transit
Authority buses.

The new pass complements the
current photo Vision Impaired
Person Travel Pass, which must also
be carried when holders are
travelling.

If a VIP pass holder is also to have
an attendant to travel with them,
TENSW will provide an additional
electronic pass.

Magnetic stripe passes are optional
and are available on request to
TFNSW 1300 548 828.

Road Agreements

In 2012-13, the initial Statement of
Intent between TfNSW and Roads
and Maritime Services (RMS) was
introduced.

It provides a framework for a
partnership to administer road and
maritime services. It outlines the
priorities and programs for RMS to
contribute towards transport goals
for NSW. The document defines
TfNSW'’s and RMS’s responsibilities
and accountabilities for specific
activities and outcomes RMS will
deliver to its customers.
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Growing the transport system

Growth of the transport system is essential to support NSW'’s growing population and economy.

Decisions to grow Transport for NSW’s network need to be backed by rigorous planning to ensure new
infrastructure will meet future demand.

They must also fit within broader government, and strategic transport and land use priorities such as those in the
Long Term Transport Master Plan.

Over the next five years and beyond, TEINSW will deliver a significant program of capital works that will enhance
the capacity and coverage of the transport system, providing more customers with travel options and driving
investment in the cities and regions.

The North West and South West Rail Links in particular are some of the most significant public transport
infrastructure projects currently underway. These rail extensions will provide customers in these growth centres
with access to jobs, education and other services in the CBD.

A pipeline of works will also be delivered to increase the transport network’s capacity for freight movement. The
Southern Sydney Freight Line for example, will deliver a rail line dedicated to moving freight between Port Botany
and Macarthur, boosting the efficient movement of freight in NSW by enabling freight to be carried at any time of
the day.

TENSW will also work with Roads and Maritime Services to deliver an extensive roads program of works and new
and improved boating infrastructure. The duplication of the Pacific Highway, upgrade of the Princes Highway and
delivery of the Hunter Expressway are some of the key major projects that will grow the capacity of the road
network to support safe and reliable travel in regional areas.

Upgrading Sydney’s motorway network by widening the M2 and M5 West and building WestConnex will support
housing and employment growth and help to ease congestion in metropolitan areas.

North West Rail Link

The $8.5 billion North West Rail Link is Australia’s
largest public transport infrastructure project. It will
deliver more than $35 billion in economic benefit to
the NSW economy over several decades. Building it
is Australia’s largest current rail infrastructure
construction project.

It is due to carry its first passengers in late 2019.

A $1.15 billion contract was announced in June 2013
to build the North West Rail Link’s 15km twin
tunnels.

A joint venture of Thiess, John Holland and
Dragados was awarded the contract, with the first
tunnel boring machine to be in the ground by the
end of 2014 and the remaining three to follow
soon after.

An artist’s impression of Rouse Hill Station

56 Transport for NSW Annual Report 2012-13



The joint venture tunneling contract involves:

» Four “double-shield, hard rock, gripper” tunnel
boring machines to build 15km twin tunnels from
Bella Vista to Epping

» Excavation and civil works for five new stations at
Cherrybrook, Castle Hill, Showground, Norwest
and Bella Vista

« The first machine to be in the ground by the end of
2014, with the remaining three to follow soon after,
and

- Completing the tunnel contract expected in the
first half of 2017.

Work has begun on construction sites for the arrival
of the tunnel boring machines. Other excavation
work has also begun.

Once the tunnelling is complete in 2017, work will
continue along the 36km length of the project to lay
tracks, fit out stations and deliver new generation
rapid transit trains.

The tunnelling contract is the first of three major
contracts on the North West Rail Link to be awarded.

Tenders have closed for the skytrain and surface
construction contract with the contract expected to
be awarded before the end of 2013.

Formal tender documents have been issued to two
shortlisted consortia competing to operate the North
West Rail Link. This contract is expected to be
awarded before the end of 2014. This contract will be
a public private partnership, subject to value for
money criteria being met.

The North West Rail Link 2012-13 highlights:

$360 million was allocated to the North West Rail
Link project in the 2012-13 NSW Budget

The first Environmental Impact Statement for
major construction works, tunnelling, the skytrain
and station excavation was approved by the
Department of Planning and Infrastructure in
September

The project received planning consent in May 2013
with the approval of the second Environmental
Impact Statement

The North West Rail Link will be fully-automated -
an Australian first - as part of the broader Sydney’s
Rail Future plan. The rapid transit system will
incorporate driverless trains and high-tech
customer safety and security measures. This
optimises running time of trains and increases the
average speed of the system

The project includes 15km of twin tunnels between
Bella Vista and Epping - the longest rail tunnels
ever built in Australia - and a 4km skytrain viaduct
between Bella Vista and Rouse Hill. The project will
deliver eight new railway stations, 4000 commuter
car parking spaces and a ‘turn up and go’ service
with a train at least every five minutes in peak
hours, and

The skytrain and surface construction contract is
out to tender and is expected to be awarded
before the end of 2013.

Port Botany-Sydney Airport

Port Botany and Sydney Airport are
international gateways, critical to
productivity growth and investment
in NSW and Australia.

The NSW Long Term Transport
Master Plan identified key actions
required to address immediate and
longer term congestion in this
precinct.

TFNSW began planning and
development of the first stage of
roads projects with WestConnex

enabling works. TENSW worked with
the WestConnex Project Office and
Sydney Airport to ensure a
coordinated approach for the
precinct.

Inits 2013-14 Budget delivered in
May, the NSW Government
announced a $282 million program
for WestConnex enabling works, of
which almost $30 million is
allocated in 2013-14 to address
congestion in the Port Botany and
Sydney airport precinct.

This commitment includes $30
million from the Commonwealth
Government towards the General
Holmes Drive underpass. Other
projects include widening Mill Pond
Road and Joyce Drive.

These projects will deliver shorter
term benefits to the precinct and
complement the operation of the
future WestConnex Motorway.

The 33 km WestConnex will
complete the missing link between
the M4 and M5 motorways and
provide better connections to the
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airport terminals, Port Botany and
surrounding industrial areas.
Construction on the first stage will
start in early 2015.

South West Rail Link

The South West Rail Link will
improve reliability and address
passenger growth on the
metropolitan rail network as
population grows in south-west
Sydney. The program includes a
major upgrade of Glenfield Station
and bus/rail interchange, and a new
twin track passenger rail line from
Glenfield to Leppington via
Edmondson Park.

Major construction of the Glenfield
to Leppington Rail Line began at the
beginning of 2012 and continued in
the reporting period. The new
Glenfield Transport Interchange and
Glenfield Station were opened in
September.

During 2012-2013, progress on the
Glenfield to Leppington Rail Link
included:

» Excavating a Hume Highway
underpass without affecting road
traffic

* Substantially completing all the
bulk earthworks

- Community consultation for the
Urban Design and Corridor
Landscape Plan

* Substantially completing 13 of the
project’s 14 bridges

* The Department of Planning and
Infrastructure Operational Noise
and Vibration Review was
approved

« Track construction began on
21 May and progressed to
Edmondson Park Station

+ Track construction at the
Rossmore Stabling Yard
progressed well, with all sidings
completed

+ Stations and substations made
excellent progress, with the roof
trusses installed at Leppington in
late June

+ Opening of the upgraded easy
access Glenfield Station

« Completion of majority of track
laying including new Up and
Down East Hills line and Up and
Down Leppington line (only one
turnout remains)

* Removal of temporary footbridge
over Railway Parade

« Completion of overhead wire
structures

* Removal of old station footbridge

+ Completion of road, footpath and
landscaping works on Railway
Parade

« Completion of Macquarie Links
Drive intersection upgrade

« Covered commuter walkway
between station and multi-storey
car park on Roy Watts Road
completed

+ Installation of overhead wires well
underway.

Auburn Stabling Project

The Auburn Stabling project
involves the construction of a new
train stabling facility north-west of
Auburn Station. The project will
cater for expected increases in train
services in Sydney’s inner-west and
south-west.

The project will be delivered in two
stages. The first includes
construction of a stabling facility to
accommodate up to 11 eight-car
trains, staff amenities and offices,

a noise mitigation barrier, and
associated civil and rail
systems work.

Stage two (including construction
of stabling for an additional five
eight-car trains) will be delivered
when required to meet future
demand.

Construction of the facilities
buildings commenced in late 2012,
followed by track laying for the new
stabling yard in May 2013 and the
installation of overhead wiring in
June 2013.

During the year construction was
completed of cable services routes,
drainage and site remediation, and
most of the retaining walls and
noise panels.

Rail Clearways Program

The Rail Clearways Program is an
initiative to improve capacity and
reliability on the Sydney Trains
network, recognised as one of the
most complex in the world.

Projects being delivered as part of
the Rail Clearways Program will
remove bottlenecks and junctions,
reduce congestion and delays, and
allow for simpler timetables for
more reliable and frequent services.

Delivery of the program will mean
an incident on one part of the rail
network will have a limited effect on
services elsewhere. It will also
increase the capacity of the Sydney
Trains network to meet continuing
patronage growth from both
suburban and intercity areas.

Twelve Rail Clearways projects have
been completed:

+ 2004 Macdonaldtown Turnback

* September 2006 Berowra Station
Platform 3

« April 2006 Bondi Junction
Turnback
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* April 2010 Cronulla Line
Duplication

+ November 2007 Macdonaldtown
Stabling

+ December 2008 Revesby
Turnback

* May 2008 Lidcombe Turnback
+ May 2008 Homebush Turnback

* December 2008 Hornsby Station
Platform 5 and Stabling

« December 2010 Macarthur
Station Upgrade and Interchange
Project

* December 2011 Richmond Line
Duplication.

The final project, the Liverpool
Turnback, is currently under
construction.

In 2012-13, milestones for the
Liverpool Turnback Project included
completing all civil works and
installing 1.8km of new track and
overhead wiring. The stabling yard
and access will be completed for
operational readiness in early 2014.

Northern Sydney Freight
Corridor Program

The Northern Sydney Freight
Corridor Program is a joint initiative
of the Federal and State
governments to deliver rail freight
improvements to the Main North
Line between Strathfield and
Broadmeadow. It is due to be
completed in 2016.

The program will increase capacity
for interstate container freight and
remove the most serious bottleneck
on the East Coast interstate rail
freight network, which connects
Australia’s three largest cities:
Melbourne, Sydney and Brisbane.

The program comprises four
projects:

« North Strathfield Rail Underpass
* Epping to Thornleigh Third Track
« Gosford Passing Loops, and

* Hexham Passing Loop.

The North Strathfield Rail
Underpass project involves
constructing a rail underpass at
North Strathfield, and platform
upgrades and a new aerial
concourse at Concord West Station,
including four new lifts.

The Epping to Thornleigh Third
Track project involves building and
operating 6 km of new and
upgraded track within the Main
North Line rail corridor between
Epping and Thornleigh stations. It
will be on the western side of the
existing tracks.

The Gosford Passing Loops project
is addressing slow moving freight
trains delaying passenger services
on the Main North Line.

To help address this issue, two
passing loops (northbound and
southbound) will be built between
Gosford and Narara stations, to
allow freight trains to wait while
passenger services pass.

This will help improve freight access
through northern Sydney and the
Central Coast, relieve a serious
bottleneck, create a more efficient
freight rail network and improve the
reliability of passenger services on
the Main North Line.

The project received environmental
approval in October. Site survey and
geotechnical work commenced in
late 2012.

The Hexham Passing Loop was
completed in early 2012.

Sydney Light Rail Program

In December, the NSW Government
announced that it would extend
light rail from Circular Quay to
Kingsford and Randwick, through
the heart of the Sydney CBD via
George Street.

The CBD and South East light rail
extension was developed in close
consultation with councils, business
and local communities.

Services will be high frequency,
efficient and reliable. They will serve
the Moore Park sporting and
entertainment precinct, the
University of NSW and Prince of
Wales Hospital. Subject to planning
approval, work is expected to
commence on the new lines in 2014.

These extensions will be delivered in
addition to the Inner West Light

Rail Extension from Lilyfield to
Dulwich Hill. This is currently

under construction, with service
scheduled to begin in 2014.

TfNSW has set up a dedicated team
to bring all light rail work into a
single Sydney Light Rail Program.

The new CBD and South East light
rail line will travel from Circular
Quay along George Street to
Central Station, then to Kingsford
via Anzac Parade and Randwick via
Alison Road.

Features of the project include:

+ Nine stops between Circular Quay
and Central Station

+ Seven stops between Kingsford
and Central Station, including the
University of NSW at Anzac
Parade and Moore Park, and

+ Six stops between Central Station
and Randwick, serving the Prince
of Wales Hospital, University of
NSW at Wansey Road, Randwick
Racecourse and Moore Park.
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Interchanges will be located at
major CBD rail stations - Central
Station, Town Hall, Wynyard and
Circular Quay - and bus
interchanges at Randwick and
Kingsford.

In the Sydney CBD, a pedestrian
zone will be created from Bathurst
Street to Hunter Street with light rail
operating through its centre. There
will be segregated traffic and light
rail lanes between Central Station
and Bathurst Street, and between
Hunter Street and Circular Quay.

TfNSW is progressing delivery of
the CBD and South East Light Rail
in consultation with councils,
business, industry and the
community. This involves seeking
input into the development of
detailed designs, and publicly
exhibiting environmental impact
assessments and planning approval
documents.

TENSW held four information
sessions around Surry Hills, Moore
Park and Randwick during April and
May. Hundreds of interested
stakeholders from the communities
came to hear about the proposed
light rail route, an overview of the
project and next steps.

A stakeholder roundtable and an
industry briefing were held.
Stakeholders at the roundtable
included the University of NSW,
University of Sydney and the
Sydney Business Chamber.

More than 300 industry
representatives attended the
breakfast briefing. This was part of
the project’s wider market sounding
process, which was completed in
June 2013.

The project is estimated to cost
approximately $1.6 billion. Subject
to planning approvals, work is
expected to begin in 2014 and take
five or six years to complete.

In May, TINSW signed a
Memorandum of Understanding
with the City of Sydney, confirming
a $220 million commitment to the
light rail project.

A State Significant Infrastructure
Application has been lodged with
the NSW Department of Planning
and Infrastructure, paving the way
for submission and exhibition of an
Environmental Impact Statement at
the end of 2013.

Inner West Light Rail

The Inner West Light Rail Extension
is the first step in the NSW
Government’s plans to extend light
rail in Sydney. It will connect to the
existing light rail service from
Central Station to Lilyfield. Running
along the former Rozelle freight rail
corridor, through the inner west to
Dulwich Hill, the extended service
will begin operating in early 2014.

Major construction of the extension
began in 2012. In 2012-13 all nine
stop platforms were completed and
lift shafts installed at Dulwich Hill,
Dulwich Grove and Leichhardt
North stops.

Significant works have been carried
out, while minimising disruption to
local communities and road users. An
example was the raising by half a
metre of a bridge over Parramatta
Road, Haberfield, without disrupting
traffic.

Key features of the project include:

+ A 5.6 km extension of the light rail
from Lilyfield to Dulwich Hill

* Nine new light rail stops:
Leichhardt North, Hawthorne,
Marion, Taverners Hill, Lewisham
West, Waratah Mills, Arlington,
Dulwich Grove and Dulwich Hill
Interchange

* Procuring six new light rail
vehicles

Constructing three new sub-
stations to supply power to the
light rail vehicles

Installing power, safety,
communications and signalling
systems

Real-time passenger information
at the new and existing stops

New access paths and facilities for
changing between transport
modes

Kiss and ride parking and
dedicated accessible parking
spaces

A new pedestrian bridge across
Parramatta Road at Taverners Hill

A new pedestrian bridge across
Hawthorne Canal for easier access
to parks on either side of the canal

Measures to protect wildlife
habitat and native vegetation
along the rail corridor, and

Expanding existing light rail
stabling in Pyrmont and
constructing new stabling at the
former Rozelle Goods Yard.
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Developing the transport businesses

of the future

happen.

working environment for them.

A key future challenge is maintaining the momentum for change across the Transport cluster, determining the
strategies, structures and processes that will deliver tangible benefits for Transport for NSW'’s customers.

The way it interfaces with its operating agencies and other service providers in transport is crucial to making this

TENSW will continue to enhance its partnerships in government and industry.

It will uphold high standards in the way it conducts its business, working with its values of customer focus, safety,
integrity, collaboration and solutions as a common frame of reference in its daily decision making.

TFNSW recognises that its people are essential to making this happen. As it continues to build its culture and
identity, it will ensure it is developing a capable and cohesive workforce, and cultivating a safe and positive

Transport safety governance
in NSW - national regulators

The Council of Australian

Governments decided in 2009 to
establish national laws and single
national regulators for the heavy
vehicle, rail and maritime sectors.

Three national bodies replaced 23
regulatory authorities, addressing
inconsistent practices across
between States and Territories.

To implement the new national
regulators and to ensure its agendas
were well placed for the new
arrangements, the NSW
Government reviewed its regulatory
framework and amended the
Transport Administration Act 1988.

National Heavy Vehicle
Regulator

TfNSW continues to develop the
new National Heavy Vehicle
Regulator (NHVR), which began
limited operations in January 2013.

The Heavy Vehicle (Adoption of
National Law) Bill 2013, which will
apply the Heavy Vehicle National

Law and Regulations as a law in
NSW, was assented to by the NSW
Parliament on 25 June 2013. An
amendment to the NSW Application
Act which will supplement and
make necessary modifications to
the National Law as adopted in
NSW is being drafted.

Together, the two Bills will ensure
the NHVR will be fully operational in
NSW.

The NHVR began enhanced
functions from 1 September 2013
after legislation was passed in all
participating jurisdictions.

It will be a one-stop-shop for heavy
vehicle related business, aiming to
provide improved safety, reduced
costs and a lower regulatory burden

for the Australian transport industry.

Roads and Maritime Services will
continue to provide regulatory
services in NSW on behalf of the
NHVR under a Service Agreement.

National Rail Safety
Regulator

In January, the Office of the
National Rail Safety Regulator
(ONRSR) became the regulator for
rail activities under the Rail Safety
National Law in NSW, South
Australia, Tasmania and the
Northern Territory.

In NSW the Independent Transport
Safety Regulator performs the
functions of the ONRSR under a
Service Level Agreement.

The National Rail Safety (Adoption
of National Law) Act 2012 sets out
the functions, powers and
objectives of the ONRSR which
include:

+ Administering accreditation and
registration schemes under the law

* Working with operators to
improve rail safety nationally

* Monitoring and enforcing
compliance, and

* Providing information about rail
safety and promoting public
confidence in freight and
passenger transport services.
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National Maritime Safety
Regulator

The new national system for
commercial vessel safety
commenced on 1 July 2013.

There is now one national law and
one national regulator, the
Australian Maritime Safety Authority
(AMSA), for all domestic
commercial vessels operating in
Australia.

The new national system simplifies
requirements for industry, provides
opportunities for growth and
reduces red tape. The Office of
Boating Safety and Maritime Affairs
(OBSMA), along with Roads and
Maritime Services, worked closely
with AMSA to ensure a smooth
transition to the new national
system.

RMS continues to deliver regulatory
services on behalf of AMSA, to
owners and operators of
commercial vessels in NSW. This is
to ensure continuity of customer
service to industry.

OBSMA will continue to monitor the
implementing of the national system
to ensure NSW industry and
customers reap its benefits.

Green Light Day

The second ‘Green Light” Transport
and Logistics Day was held in
August 2012, It aims to improve the
image and awareness of the
transport and logistics industry as a
desirable career, and provide
opportunities for professional
development for students.

More than 300 students from 20
schools attended. This was an
attendance increase of more than
70 over 2011. The eventis a
partnership between government
and industry and delivers on
TFNSW’s commitments to enhance
government-industry partnerships,

to achieve quality transport
outcomes and support the
development of a capable, cohesive
and safe workforce.

The event was launched at National
Information Communication
Technology Australia in Sydney.
Open days were also held at the
Royal Australian Air Force base in
Richmond and the Qantas Centre of
Service Excellence.

Qube Logistics was a new open day
venue, showcasing the freight
forwarding business to students at
its Macarthur Intermodal Shipping
Terminal. A pre-Green Light Day
careers advisers’ tour was also held
on 27 July to generate interest.

Feedback from students and
industry participants was
overwhelmingly positive.

Boat trailer storage

The Draft Sydney Harbour Boat
Storage Strategy highlighted the
need to address the growing
number of boat trailers taking up
scarce parking spaces on streets in
waterside suburbs.

In October 2012 OBSMA formed a
Boat Trailer Working Group to
investigate better solutions for
managing boat trailer parking.
This included providing stronger
enforcement powers to local
councils.

More than 100 submissions were
received after the Working Group’s
report was released, including 11
from local councils.

Most supported regulatory
amendments and more dedicated
boat trailer parking facilities.
OBSMA will work with the
Department of Premier and Cabinet
to develop a whole of Government
response.

Marine Compliance Taskforce

OBSMA established a Marine
Compliance Taskforce to review
policies and procedures relating to
on-water compliance.

The Taskforce was established in
April, with relevant on-water agency
delegates led by an independent
Chair. It was formed to progress
reforms designed to help agencies
with an on-water function to work
together and ensure more effective
use of assets and resources.

The Taskforce has developed a two
year strategic plan. A vessels
sub-committee was also established
to consider various vessels
management issues.

It is considering a Strategic
Property Plan that outlines options
for agency co-location at State
Marine Centres, including a two-
year trial of Botany Bay.

New brand for NSW public
transport

Transport

A new integrated brand for public
transport was launched in April.

It provides a simple and identifiable
symbol - known as The Hop - for
public transport services across
NSW.

Each transport mode forms part of
the transport brand family. The new
brand signals to customers the
move towards an integrated, and
customer-focused network. It
represents TINSW'’s goal that
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customers can go from one
destination to another with ease
and confidence.

Previously, public transport
customers have had to deal with
hundreds of competing logos,
thousands of posters, multiple
websites and some 800 brochures.

The new brand will bring NSW into
line with global cities like London,
Paris and Hong Kong, which have
one integrated and recognisable
brand for transport.

It will make it easier for customers
to use public transport. It reflects all
the changes underway in transport
to improve the customer
experience.

To minimise cost, it will be
introduced progressively on maps,
vehicles, uniforms, brochures,
posters and on trains, buses ferries
and light rail.

Asset Standards Authority

TFNSW established the Asset
Standards Authority in 2012-13. It
operates within it as the network
design and standards authority for
all NSW rail assets.

The ASA aims to foster best
practice and the growth of
engineering capability and capacity
within industry through the
authorising of organisations to
provide engineering services on the
NSW rail network.

Its achievements during its
establishment period included:

+ New frameworks and systems to
facilitate broader industry
participation in engineering
activities

* A new process through which
organisations can apply to
become an Authorised

Engineering Organisation (AEO)
to provide engineering services
for NSW rail assets

« Authorisation of Sydney Trains
and the Authorised Engineering
Organisation Existing Projects as
the first AEOs

« Developing and launching the
ASA website, www.asa.transport.
nsw.gov.au

* Publication of new ASA
standards. All standards can be
found on the ASA website

« Transfer of previous RailCorp
standards to the ASA, and

« Completing industry round table
events and information briefings.

Award for Transport
Management Centre

The Transport Management Centre
(TMC) received the Gartner Award
for most innovative use of Business
Process Modelling in the Asia
Pacific, 2013. The award recognises
the development and
implementation of TMC’s industry-
leading fault management system
installed in July 2012.

New TMC systems

* In March a remote electronic
office, ‘'e-TMC’” was successfully
trialled in the event that the
Eveleigh TMC was unable to
operate due to an emergency.

« A disaster recovery plan was
completed for the Sydney
Coordinated Adaptive Traffic
System, Central Management
Computer System and systems
that feed the Live Traffic website.

+ A new communication and traffic
management system between the
TMC and Hills Motorway M2
Incident Management Systems
has contributed to improved
commuter travel times.

Economic guidelines for
Transport investment
initiatives

To provide a consistent framework
for the economic assessment of
projects in the Transport cluster,
TfNSW developed the Principles
and Guidelines for Economic
Appraisal of Transport Investment
and Initiatives framework. It sets out
the concepts, methodology and
procedures to be used in the
evaluation of proposed investments
and initiatives. The application of
the guidelines will ensure that
strategic alignment and value for
money assessment are consistently
applied across the cluster.
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Human Resources and
Business Services

Work continued throughout the
reporting period on TINSW'’s
five-year Corporate and Shared
Services Reform Program.

The Program, which began in
January 2012, is developing new
governance and structural
arrangements to create efficient,
effective and service-oriented
corporate and shared services
across the Transport cluster.

They will better support front line
services. In 2012-13 capability
reviews were carried out and
recruitment largely completed
across the Transport cluster for the
following functions:

.

Human Resources

Finance, Audit and Risk
Information and Privacy

Safety and Quality
Organisational Development, and

Legal Services

Work is progressing on reviews
of Information Technology and
Transport Shared Services. These
are due to be completed by June
2014.

A new Enterprise Resource Planning
System for the Transport cluster is
being implemented. It will reduce
duplication and improve
standardisation and automation of
transactional functions including
accounts payable and payroll.

Transport Shared Services

TfNSW delivers transactional and
operational services for the
Transport cluster.

These include financial services,
payroll, recruitment, human
resources, workers compensation,
procurement, contract
management, records and
information management, facilities,
fleet management and property
management.

During 2012-13:

* Support was provided to the
successful establishing of Sydney
Trains and NSW Trains. Services
provided included procurement
and contract management,
financial services, facilities
management and personnel and
payroll services. This included the
move of more than 14,000
employees to the new
organisations

« TENSW fleet management
services was consolidated and
optimised, with StateFleet as the
single supplier. RailCorp light
motor vehicle fleet became part
of StateFleet

+ A Facilities Management
framework was implemented
across TfINSW. A managed
service contract was concluded
for all office accommodation.

Significant support was provided
to Roads and Maritime Services
for the establishment of Service
NSW. This included the fit-out of
the first customer service centre
in Kiama

* Achieved NSW Treasury'’s
Corporate and Shared Services
Reform Program Fiscal
Effectiveness Office targets

« As part of Public Service
Commission reforms, 1400 senior
executives were transitioned to
the Transport Senior Service

structure. To assist this, TINSW
established, simplified and
centralised human resources
and payroll operating
arrangements, and

» Delivered a significant
improvement in Small Business
Vendor payment performance,
meeting targets for on time
payment.

Transport-wide Information
Technology capability

A new transport-wide Technology
Strategy was approved in March
2013. It defines the vision,
governance framework and
investment for an efficient
transport-wide technology
capability.

The strategy will deliver the
technology-based business
solutions and services for a fully
customer-focused and integrated
transport network.

It maps the steps required to ensure
that information, business
processes, resources and
technology assets across transport
are interoperable and support staff
and customer mobility.

A new cluster-wide technology
operating model has been

defined and will be supported by a
technology governance framework
to guide technology investment
decision-making and solution
delivery across the cluster.

Focusing on the next three to five
vears, the Strategy will create a
transport-wide technology function,
realise efficiencies and deliver
improved information and support
to staff and customers.
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Next Generation
Infrastructure Service

TFNSW'’s Next Generation
Infrastructure Services program is a
series of information technology
infrastructure-related projects. They
aim to provide consistency in
technology sourcing processes
across the Transport cluster and
alignment to overall business needs.

This includes standardising basic IT
infrastructure services and
consolidating outsourced
infrastructure contracts and
ancillary services.

Transport Enterprise
Resource Planning program

The multi-year Transport-wide ERP
program is a key enabler of the final
Corporate and Shared Services
Reform Program operating model.

A key component of the IT Strategy,
it will deliver a common integrated
ERP solution Transport-wide by
standardising processes and
systems.

Activity in 2012-13 focused on the
business, technology and
investment decisions concerning
the current- and target-state ERP
platforms. This was in preparation
for tendering of the delivery
services.

Information and
Investigations Branch

TfNSW manages corporate policy,
information and privacy functions
across the Transport cluster.

This includes delivery of compliance
and advisory services relating to the
Government Information (Public
Access) Act 2009, the Privacy and
Personal Information Protection Act
1998 and the Health Records and
Information Privacy Act 2002.

A TFNSW unit is complemented by
others in the transport operating
agencies. TFINSW ensures all
Information and Privacy teams
provide consistent and high quality
services.

Corporate policy instruments
prepared by business areas across
the Transport cluster are reviewed
for organisational compliance.

Advice is also provided relating to
information and privacy on:

+ Complex policy matters affecting
more than one transport agency

* Development of policy,
procedures and tools, and

« Development and delivery of
training.

A proposed structure for the
investigation function is being
developed.

Legal and governance

A Transport portfolio in-house legal
team was formed during the year.

Legal teams are deployed to RMS,
Sydney Trains and NSW Trains.

STA has its own Corporate Counsel.
The portfolio legal teams work
together on legal matters that
traverse more than one agency.
They jointly engage external law
firms wherever possible.

The Transport portfolio’s external
legal services panel began providing
services on 1 August 2012. Following
a public tender process, 29 firms
were appointed in five areas of law.

Significant legal matters included
the formation and commencement
of Sydney Trains and NSW Trains on
1 July 2013.

The Governance team within TINSW
provides secretariat support for the
Transport Advisory Board and
executive committees of TINSW.

Operational performance
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Financial statements

Financial Performance Summary

of NSW.

During 2012-13 Transport for NSW (TfNSW) funded transport services and infrastructure provided by
Government-owned and private sector entities to achieve equitable transport outcomes for the community

In 2012-13 it was responsible for an initial total State budget allocation provided for transport of almost $9.9 billion.

2012-13 Operating Result

The entity’s Net Result in 2012-13
was $178.3 million, which was $5.3
million more that the budget of
$173.0 million.

Total expenses also increased in
2012-13 to $10,262.9 million,
compared to the budget of $9,807.9
million. This increase was primarily
due to additional grants and
subsidies and transport operator
contract payments.

Grants, subsidies and service
contract payments were the major
expense items in 2012-13. This
expenditure included $4,208.2
million provided to Roads &
Maritime Services for the roads
program; $101.8 million for ferry
services and related expenditure
and $3,348.8 million for rail
improvements, maintenance and
services provided to RailCorp. An
amount of $900.2 million was also
provided to the State Transit
Authority and private transport
operators for bus services in
metropolitan and outer
metropolitan areas of Sydney, with a
further $389.9 million provided for
bus services in rural and regional
areas of NSW.

2012-13 Assets &
Liabilities

The Statement of Financial Position
as at 30 June 2013 disclosed total
assets of $4,469.5 million. These
assets included the net book value
of infrastructure, which is mainly rail
infrastructure in country NSW,
($1,704.5 million); new additional
and replacement buses ($991.7
million) funded under contracts for
metropolitan and outer
metropolitan bus services; $607.8
million in land and buildings, mainly
properties acquired for future
transport corridors and work-in-
progress on the new Electronic
Ticketing System.

The disclosure of the rail
infrastructure assets in country
NSW, which were transferred to
TENSW on 1 July 2012, and the lease
arrangements for additional new
buses contributed to a total increase
of $2,219.9 million in the value of the
total assets as at 30 June 2013, as
compared to 30 June 2012.

TFNSW net assets totalled $2,465.4
million as at 30 June 2013.

2012-13 Consolidated
Fund Allocations

An initial recurrent budget
allocation of $9,598.5 million,
including funding for major rail
projects, was provided for transport
for 2012-13.

After allowing for adjustments to
the allocation, a total of $9,575.1
million was used from the initial
Consolidated Fund allocation in
meeting recurrent expenditure in
TfNSW, including grants and
subsidies, transport operator
contract payments and major rail
capital project works transferred to
RailCorp in 2012-13.

$222.2 million of the capital
allocation was used in 2012-13. This
amount was mainly used to fund
light rail and country rail
infrastructure improvements and
management information systems.

Financial Management

During the financial year TFNSW
continued to maintain and further
improve control over the financial
aspects of core business operations
and related projects to ensure that
the entity was successfully able to
operate within the budget allocation
for 2012-13.
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2012-13 Consolidated
Financial Statements

In 2012-13 the Department of
Transport again prepared
consolidated financial statements
for the following agencies and their
special purposes entities or
divisions:

o TENSW
* Transport Service of NSW
* Rail Corporation

* Roads and Maritime Services and
its division

« State Transit Authority and its
divisions

* Sydney Ferries

* Sydney Metro (ceased operations
on 30 June 2013)

* MTS Holding Company Pty
Limited and its wholly owned
subsidiaries

The consolidated financial
statements for transport disclosed a
net result in 2012-13 of $1,703.3
million, with total comprehensive
income for the year being $6,298.8
million.

Total assets in the consolidated
financial statements as at 30 June
2013 amounted to $104,025.2
million, with net assets totalling
$9,557.4 million. The assets mainly
consist of road, rail and maritime
infrastructure ($91,687.5 million) and
also include rail rolling stock
($3,917.2 million), bus related assets
($1,093.5 million), and land and
buildings ($3,298.0 million).

Financial statements
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Department of Transport

"h.

INDEPENDENT AUDITOR'S REPORT
Departmant of Transport

Py i

T Mambars of the Hew South Wales Pariamant

I have audited the accompanying fnancial statements of the Deparimerl of Transpor (the
Deparimant), which comprisa the statement of financal posiion as 8t 30 June 2013, the statement of
mw-ﬂmwInm.ﬂ'uﬂhmnfdlmInm.mmdﬂnmmmgrmn
sialements and summary of complance with financal dirsctives for the year Bhen ended, noles
compeising & summary of significant accounting policies and oiher explanatory infarmation of tha
Depanment and the consolidatad entity, The consolideled entity comprises the Depariment and B
mnmmmumuymwurmmmmmuwwmr.

Cpinion

In vy apénicn, thea fircarcial statemants:

- give a b and fair view of the financial position of the Department and the consolidatod entity,
&8 & 30 Juna 20113, and of tha fnansial performance and the cash Fows for e year then anded
in accordance with Ausiralian Accounting Standards

* &8 In accordanca with section 45E of the Public Finance and Audi! Act 1963 (the PF&A A1)
ang the Fublic Finance and Audit Regulation 2070

My opinion should be read in conjunction with the rast of this report.
Department Head's Responsibility for the Financial Statemants

The Department Head is responsible for the preparation of the financial stalemants hal gie a e

and e view in sccordance with Australisn Ascounting Standards and Bhe PRSA At and for such

intedrial corirol & the Department Head determings is necessary to snable the praparation of hinancal

::Hmm that g & thue @nd falf view and that are fres irom material misstatemant, whether dus o
i oF BFTOH,

Auditor's Responsibility

Ky respansibilily is o sxpross an opinion on the financial slatements based an my audit | conduched
my audit in accondance with Australian Audiiing Standards. Thosa standarcs requine that | comply with
refevart ethical requirements relating lo audil engagements and plan and perform the audit to cbiain
ressonabie assurancs adout whether the financial statements are fres from material misstalement.

An audit invelves perferming procedures o oblain audt evidence aboul the amounts and disclosunes
in the financial statemants. The ocedures salected copand on the awdiors jedgement, including
assessment of the risks of malerial misstatemant of the fnancial statements, whether due o fraud or
BT I making thase risk assessmants, the sudior considens internal confrol relevant to the entity's
prégaration of the financial statements that gve a true and fair view in order to desgn audit
procedures that are appropriate in the circumstances. bul not Tor the purpose of expressing an apinion
on the effactiveness of the entty's intemnal conbrol An audit also includes svalmting the
deummmmwmmmwmmﬂwnmmw
the Depantment Head, as wel as evaluading the oversd presentation of the financial siatamenis,

Lﬂﬂthﬂ“ﬂwﬂmlmmumﬂﬂnww bo provide a basis for my audil

L 18, 1 lekaargatnn Brrnn, Symaay SEW 000 | G0 Doa 12 Sy HEW 2000 | 000 BETE P00 | 00 00 TERG [ @ el mwe o | e e oL
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iy cpinion doas nal provide aesurance;

- about the fusure viabdlity of the Deparimeant o the consolidated entity
. ithial theyy have carried oul their ectivities effectely, efficiony and ecosomically

. abaut the effecivenass of their intemal sontol

. abaut the assumptions used in formuiating the bucget figures disciosed in Bhe financial
slataments

. abaut the security and coniiels aver the alacironic publcaton of the awsdited finarcial stakcments.
on any welbsle whens they may ba prosenisd

. abaut aler informaban that may heve been hypedinked tffrom tha financial statements.

Indepandance

In conduchng my audl, 1 have complied with the independence requirements of tha Ausiralian
Apditing Standards and relevant ethical proncuncesments. Tha PRAA Act furthéd  Bfomobes
indepandence by

. providing hal only Pafiamen, and nel the exesulive gowemmenl, can remave an
Auditor-Gisnaral

* mandating the Audior-General as auditor of pulblic seclor agencies. bul precluding the provision
ol non-audd services, s ansurng the Avditor-Gensral and the Audit Offica of New South
‘Wades aoe nol comipromises in el roles by the possiblity of lpsing cients or income.

,a-'i‘--uf»(«{?ﬁm-c.

AT Whitlheld
Acsng Audnor-Ganeral

18 Ociober 2013
SYDNEY
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Department of Transport

Financial statements
for the year ended 30 June 2013

Purusant o Section 45F of the Publc Pneece sl Aol A 1583, | slels sl

1} Tha Bocsmpaming feanscial sinbements kues besn Mepated n acoordsndd with

s  Applcabis Austrien Acoourting Stanasnds (wileh incledes Ausilan Aocounting |nbefetaend)

& The mgquinsmesis of #a Pubi Fismncs and Aull Acl 10T snsd Reguisticn, and

«  The Firanciol Aepartiag Direclisns sablshed in e Financial Reporling Code for NESW General Govemment
Secior Enties of mausd by T Treasurss under sactien SXn) of Fe Aot

(B The sinterssrts axhisd @ Pus and bair view of the financial pesition snd fransacioss of the Depariment of
Transpor, dnd

2k Thers s no ciroamsiancm, which would rended iy pariculans indivded in the fsancal sletements b be
madeading of meccunils
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Department of Transport

Statement of comprehensive income

for the year ended 30 June 2013

Consolidated Parent
Actual Actual Actual Actual
2013 2012 2013 2012
Notes $'000 $'000 $'000 $'000
Expenses excluding losses
Operating expenses
Employee related expenses 2(a) 2,740,553 2,946,339 24,350 63,260
Personnel service expense 2(b) - - - 34,146
Other operating expenses 2(c) 1,348,807 1,231,914 243 33,456
Maintenance 2(d) 1,254,997 1,465,684 - 104
Depreciation and amortisation 2(e) 2,286,836 1,994,255 - 16,235
Grants and subsidies 2(f) 650,405 552,356 - 2,417,142
Finance costs 2(9) 232,843 205,808 - 21,398
Other expenses 2(h) 973,546 854,469 - 413,450
Total expenses excluding losses 9,487,987 9,250,825 24,593 2,999,191
Revenue
Recurrent appropriations 3(a) 7,999,371 9,378,797 - 2,905,834
Capital appropriations 3(b) 222,162 267,543 - -
(Transfers to the Crown Entity) 3(c) (128,833) - - -
Sale of goods and services 3(d) 1,856,767 1,917,206 - 1,069
Investment revenue 3(e) 152,590 164,655 - 2,682
Other revenue 3(f) 249,135 197,317 - 1,285
Retained taxes, fees and fines 3(9) 17,080 24,540 - 1,147
Grants and contributions 3(h) 2,064,916 275,229 243 38,184
Acceptance by the Crown Entity of employee benefits
and other liabilities 3(i) 26,682 15,200 840 3,437
Personnel service revenue 3()) - - 23,510 72.589
Total Revenue 12,459,870 _12,240.487 24,593 _ 3,026,227
Gain/(loss) on disposal 4 47,542 2,261 - -
Other gains/(losses) 5 (1,316,103) _(1,406,921) - (7)
Net result 1,703,322 _ 1,585,002 - 27,029
Other comprehensive income
Items that will not be reclassified to net result
Net increase/(decrease) in asset revaluation reserve 13 4,202,145 (464,850) - -
Actuarial gains/(losses) on defined benefit
superannuation schemes 359,304 (965,367) - -
Items that may be reclassified subsequently to net
result
Net losses in commodity swaps and foreign exchange 12,680 (3,495) - -
Other 21,341 10,585 - -
Total other comprehensive income for the year 4,595,470 _(1,423,127) - -
TOTAL COMPREHENSIVE INCOME FOR THE YEAR 6,298,792 161,875 - 27,029

The accompanying notes form part of these financial statements.
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Department of Transport
Statement of financial position
as at 30 June 2013

Consolidated Parent
Actual Actual Actual Actual
2013 2012 2013 2012
Notes $'000 $'000 $'000 $'000
ASSETS
Current assets
Cash and cash equivalents 7 809,201 837,470 12,041 93,856
Receivables 8 525,824 582,134 1,011 258
Inventories 9 50,867 55,064 - -
Financial assets at fair value 10 56,356 48,894 - -
Non-current assets held for sale 11 28,622 68,320 - -
Total current assets 1.470.870 1,591,882 13,052 94.114
Non-current assets
Receivables 8 52,052 56,878 - -
Inventories 9 24,050 32,347 - -
Financial assets at fair value 10 558 28 - -
Other financial assets 12 161,178 145,013 - -
Property plant and equipment
Land and buildings 13 3,298,044 3,347,776 - -
Infrastructure systems 13 91,687,546 86,215,411 - -
Plant and equipment 13 5,603,519 4,499,595 - -
Total property, plant and equipment 13 100,589,109 94,062,782 - -
Investment property 14 - 129,466 - -
Intangible assets 15 654,511 552,942 - -
Other assets 16 1,072,865 888,752 - -
Deferred tax asset 17 - 97,417 - -
Total non-current assets 102,554,323 95,965,625 - -
Total assets 104,025,193 97,557,507 13,052 94,114
LIABILITIES
Current liabilities
Payables 18 1,498,334 1,724,926 10,349 89,395
Borrowings 19 772,831 243,592 - -
Employee benefits 20 1,011,989 877,085 2,703 4,719
Other provisions 21 47,035 54,655 - -
Other liabilities 22 206,438 211,472 - -
Financial liabilities at fair value 23 5,262 13.811 - -
Total current liabilities 3,541,889 3,125,541 13,052 94,114
Non-current liabilities
Borrowings 19 3,319,466 2,584,207 - -
Employee benefits 20 1,779,110 2,402,834 - -
Other provisions 21 95,452 91,767 - -
Other liabilities 22 393,830 553,382 - -
Financial liabilities at fair value 23 302 2,355 - -
Deferred tax liability 24 - 67,792 - -
Total non-current liabilities 5,588,160 5,702,337 - -
Total liabilities 9,130,049 8,827,878 13,052 94,114
Net assets 94,895,144 88.729.629 - -
EQUITY
Reserves 14,471,116 10,867,870 - -
Accumulated funds 80,424,028 77,861,759 - -
Total Equity 94,895,144 88,729,629 - -

The accompanying notes form part of these financial statements.
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Department of Transport
Statement of changes in equity
for the year ended 30 June 2013

Hedging
Assets Gains &
Accumulated Revaluation Losses
Consolidated Funds Surplus Reserves Total
Notes $'000 $'000 $'000 $'000
Balance at 1 July 2012 77,861,759 _10,883,228 (15,358) __88.729,629
Net result for the year 1,703,322 - - 1,703,322
Other comprehensive income:
Derecognition of deferred tax assets and liabilities (37,702) 59,043 - 21,341
Net gains in hedging contracts - - 12,680 12,680
Net increase in asset revaluation reserve 13 - 4,202,145 - 4,202,145
Actuarial gains on defined benefit superannuation
schemes 359,304 - - 359,304
Total other comprehensive income 321,602 4,261,188 12,680 4,595,470
Total comprehensive income for the year 2,024,924 4,261,188 12,680 6,298,792
Transaction with owners in their capacity as
owners
Transfers to/(from) reserves to accumulated funds 670,622 (670,622) - -
Equity transfers 33 (133,277) - - (133,277)
Balance at 30 June 2013 80,424,028 _14,473.794 (2,678) _ 94,895,144
Balance at 1 July 2011 47,307,265 _39.852,534 (11.863) __87.147.936
Net result for the year 1,585,002 - - 1,585,002
Other comprehensive income:
Net gains in hedging contracts - - (3,495) (3,495)
Net decrease in asset revaluation reserve 13 - (464,850) - (464,850)
Actuarial losses on defined benefit superannuation
schemes (965,367) - - (965,367)
Others 18,400 (7.815) - 10,585
Total other comprehensive income (946.967) (472.665) (3.495) __(1.423.127)
Total comprehensive income for the year 638,035 (472,665) (3,495) 161,875
Transaction with owners in their capacity as
owners
Increase in net assets from equity transfers 31 1,419,818 - - 1,419,818
Transfers to/(from) reserves to accumulated funds 28.496.641 (28.496.641) - -
Balance at 30 June 2012 _77.861.759 _10,883.228 (15.358) __88.729.629

The accompanying notes form part of these financial statements.
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Department of Transport
Statement of changes in equity
for the year ended 30 June 2013

Hedging
Assets Gains &
Accumulated Revaluation Losses
Parent Funds Surplus Reserves
Notes $'000 $'000 $'000

Balance at 1 July 2012 - -

Total
$'000

Net result for the year - -

Other comprehensive income - -

Total other comprehensive income - -

Total comprehensive income for the year - -

Transaction with owners in their capacity as
owners
Increase in net assets from equity transfers 31,33 - -

Balance at 30 June 2013 - -

Balance at 1 July 2011 175,013 -
Net result for the year 27.029 -

175,013
27,029

Other comprehensive income - -

Total other comprehensive income - -

Total comprehensive income for the year 27,029 -

27,029

Transaction with owners in their capacity as
owners
Decrease in net assets from equity transfers 31,33 (202,042) -

(202,042)

Balance at 30 June 2012 - -

The accompanying notes form part of these financial statements.
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Department of Transport
Statement of cash flows

for the year ended 30 June 2013

Notes
CASH FLOWS FROM OPERATING ACTIVITIES
Payments
Employee related
Grants and subsidies
Finance costs
Other
Total Payments
Receipts
Recurrent appropriation
Capital appropriation (excluding equity appropriations)
Cash transfers to the Consolidated Fund
Sale of goods and services including GST refunds
Retained taxes, fees and fines
Interest received
Grants and contributions
Other
Total Receipts
NET CASH INFLOWS FROM OPERATING ACTIVITIES 28
CASH FLOWS FROM INVESTING ACTIVITIES
Proceeds from sale of property, plant and equipment
Purchases of property, plant and equipment and intangible
assets
Advances made
Other
NET CASH OUTFLOWS FROM INVESTING ACTIVITIES
CASH FLOWS FROM FINANCING ACTIVITIES
Proceeds from borrowings and advances
Repayment of borrowings and advances
Other
NET CASH INFLOWS FROM FINANCING ACTIVITIES
NET INCREASE/(DECREASE) IN CASH
Opening cash and cash equivalents
Cash and cash equivalents transferred (out)/in as a result of
administrative restructure
Cash reserve transferred to the Crown Entity 33
CLOSING CASH AND CASH EQUIVALENTS 7

The accompanying notes form part of these financial statements.

Consolidated Parent
Actual Actual Actual Actual
2013 2012 2013 2012
$'000 $'000 $'000 $'000
(2,596,228) (2,625,058) (26,889) (95,753)
(726,385) (854,831) - (2,439,902)
(211,573) (187,602) - (21,390)
(4,519.657) (3,801,037) (79,035) (5630,130)
(8,053,843) (7,468.528) (105,924) (3,087.175)
7,999,371 9,378,797 - 2,905,834
219,892 269,813 - -
- - - (2,784)
1,955,747 2,700,068 24,109 266,823
18,907 14,313 - 1,147
70,155 82,211 - 3,056
1,668,649 - - -
5,736 - - -
11,938,457 12,445,202 24,109 3,174,076
3,884,614 4,976,674 (81,815) 86,901
186,042 40,825 - -
(4,333,622) (4,852,345) - (21,026)
(82) 472) - (12)
12,334 - - -
(4,135,328) (4,811,992) - (21,038)
1,571,494 3,202,334 - -
(1,157,305) (3,689,000) - -
27,431 - - -
441,620 (486,666) - -
190,906 (321,984) (81,815) 65,863
885,576 1,106,128 93,856 70,118
- 101,432 - (42,125)
(213,253) - - -
863,229 885,576 12,041 93,856

Financial statements

75



-/-

— ——

*(S)| ©10N Ul pasiiewwns aie dnoib ad1A1es yoes Jo sesodind pue seweu ay] |

GZ87190 Z61's6c9  |croch 0258 0/87¢9¢ 956 VSY Z5¢ (S60°0%) 5019 BN CIEED (9987¢€) (V61T vED) Z66'Sv9 INOINI FAISNIFHININOD VL0
(Zzreeyy) . oLvsesv |- ZIET () s (997°6) 6617 Z6ccvby) LI6Livvy  |(869°81) 001 (8G9282)  Zwlech awoou| aAIsusyaidwo JayiQ e3o
(Zzz'8g6)  Szeeee |- B 8) B (99776) : 989'6v5) £88'8le 0%509) 001 (ZZ5787E) Zvieer (sessoj) / suref
uofenuueladns [euenjoe Ajuiew - JayjQ)|
058'9t) svi'zoz'y |- [4%4% - - - 66L°L 119°296) veo'e6l'y  |zvsile - 616'G9 - aniese)
uolen|eAal s}asse Ul (9sealoap) / asealou|
awoou| aaisuayaldwo) 1ayyQ|
Z00G8G T ZZe 0Lt [croen 80CZ 8/8°¢9¢ 9c6ver  |8186 (%) Z00vIIT . 88cGrs %8¢ (995750 vov eyl 44 HVIA FHL ¥O04 LINS3Y 13N
Tceoov' 1) (E0raret)  [91) wsoel  |Z 610SH B Vsrse  [osroze)  (6r60cky)  [(Zzow) B (Gsocer)  (0Zz6ee) (sess0y) / suteb Jaui0)f
192z TYs'LYy - 896 6¢) - (z02) - 2Lt Lyl'eS 08t) (zo8) oLeL (280°51) |esodsip uo (sso) / utes)
I8v0vcer  0l8'65vch [yS069L8)  (88€7950'8) |E€801cGe 0082288 | 68Ol TIEE 0V6vyS  VIOISES  |¥E6Z89°F  16¢Zz9b  |GLI88Sy  028eloV anuaaay [ejo ]
ZiTZer  Sevewe  [v08e) (G750 208°€ EV6E B 129C 985c6l 00v'1¥e B B IKZ ¥90S anuenal JAUO|
622's.2 916'¥90'C  [¥68'02) 1£5'69L 1€8'2¢ 508Vl - - £80'G81 yo8'‘clL 289's §29'6Y 125'6L SPLLLLL SuolNGUIUOD pue SjueID)|
T89S 080°LL - - s9L'z ! vl - 106'Ty r18'vL 8€0'L 86. 825's L97°L S8Ul pUE S8} ‘SBXE} PBUIEISY
S59'v9L 065°ZSL - 509‘c S06°0L 860°2Z 095 yee v16'28 zL9'v8 698 (x4 1¥€'69 8511y anuaAal JusLUISaAU|
y60°'288'L  19.'068L  [sze'iee)  (e08‘€ls) L22°0SL L16°651 6122y §18'2Z 188'ELS 92.'Y8S 110'6L€ 8LEVrE 190'€6LL  089°29Z°L s80INI8S puE Spoob Jo aleg
- (ce8'sel) - - - - - - - (ee8'8zL) - - - - (Anuz umoi) sy o) sisjsue )|
0rs'199'6  shz'sbe's  [1es'zas’s) (sLLLie's) |€o9'0ze's  9g0'Leo's  [9s0'ozl £6Y's 690'ZEr'y  LEv'ovb'y  |sze'sie'l  lzlu€Z'L  |G86'zeT'e 90€'svZT SUOHNGIIUOD JUSWUIBAOD)
BNUBAIY
SZ805c6  18618v'6  |85095r8) (965€90'8) |EZI'8Sce  €8828€8  |6S8 St 810CLL 06690c€  VSYveve |GcG089 1  GL0COLL  |9EEB00Y  ELCSI6E sasso| Buipnjoxa sasuadxa |ejo]]
697758 995cl6 1199y yegevl 0STEr T0c'8 B : B - Z26'€61 T6€ 128 987 : sesuadxe JayiQ
808'G0Z £v8°2€T 6€'52) (ss1°62) a8t'0l 915'EL €Ly - 9.6'88 20161 22r'68 ££0's8 108'LY LYE'Y8 $}500 SoUBUI
95€'255 S0v'059 66L'v6.'.) (626'029'2) |L18'z88'.  sev'vIoL |- 166'SL 8.¥'ELy S6v'oLy 992'004 SLY'v0L - - saIpisqns pue sjuelo)
GsZ've6'L  9eg'o8zT |- (sv€) £80'¢ oryyoL 1€ 610'61 168'706 €95°20Z'L | 196'8L ££5'c8 £0'986 095228 uolesiHowe pue uopeside(
y89'sor'L  L66'YsTL  f98L) zes‘cl 08S°L 8y8's 121'8 920°C 127'989 Sy zey z12'08 8vz'sy 095'612 867769 soueusjuley o
yi6'lez'L  Log'sve’L  [ees'LLL)  (2LL'0S2) 0€8'2G1 90162 05v'62 v20'c 622'85% 96€°82S 856°0€ L 185'0¢€1 GPE'L9G 98.'cv9 sasuadxe Bunelado Jauio o
- - vor'e0e)  (809°8€2) S0L'99L orL'soL - - [4d%) 680'9 - - 111G 6.€'89 8suadxe 80IAISS [UUOSId o
6€€'OV6'C  €SS'0VL'T | L96'8E (cc1z8) 651'cL £60'YZ 268'26 8v8‘LL £68'299 ¥92'685 ¥8L'9EY 8£8'8ZY YPO'LYOL  EP9LSS‘L sesuadxa pajejel sako|dw] o
sasuadxa Buyesado
sasso| Buipnjoxa sasuadx3|
000.$ 000.$ 000.$ 000.$ 000.$ 000.$ 000.$ 000.$ 000.$ 000.$ 000,$ 000.$ 000.$ 000.$ INOONI
ANV S3SNIdX3 S.ALILNI ONILYOJIY

z10z €10z z10z €102 z10z £10Z z10z €107 z10z €102 210z £10Z z10z €107
|ejol uoneulwi@ » SOJINIBS x S9JINIBS » SOJINIBS x SOJINIBS x SOJIAIBS a3LvdalmosSNO9|

S92IAIaS-I9)U| podsuely pajesbajul J VIR pajejal pue sasng

€10Z aunp 0g papua Jeak ayj 1oy
sjuawajels dnoub aoinleg
Jodsuel] jo juswpedag

76 Transport for NSW Annual Report 2012-13



‘0€ 9JON Ul PasojosIp ale sd)

gel| pue sjesse pala)s

*(S)| 910N Ul pasuewwns a1e dnoib aoia1as yoes Jo saesodind pue saweu ay]

sjuawajels dnoub aoiAIeS
podsued] jo yuswpedaq

——————— e ——
vSyv9L ¢ 96€'6.8¢C - 95 9y ﬂ - 068°LLLC 108'8.8°C - - sasuadx3 ss9| aw | Paldjsiulwpy]|
YSyv9L¢ L10'€26¢C - 95 9% 9LZ vy - 068°LLLC 1088.8°C - - SaWIodU| paidsiulwpy |ejo ]
106°9¢ €08°EY - - - - 106'9¢€ €08°EY - - BUiQ|
¥€'189'C v12'6.8C - GGe 9LZ'vy - 686'089'C 866'7€8'C - - saul pue so9) ‘soxe ]|
62291 - - 62291 - - - - - - seb.iey) sseo0y 0bie) Hod|
08662 - - 086'6C - - - - - - sea4 ,siojeladO Hodsuel) 8jeAld
awodu| pasa)siuiwpy|
- 199y - - 199y - - - - - sosuadx3 paisisiulwpy [eo ]
. : : : . : = : : : o0)
- 199'cy - - 199'cy - - - - - syuswAed Joysuel] |
sasuadxg pasejsiuiwpy|
000.$ 000.$ 000.$ 000.$ 000.$ 000.$ 000.$ 000.$ 000.$ 000.$ 000.$ 000.$ 000.$ 000.$ INOONI|
ANV SISNIdX3 343 LSININQY]

454 €Lz cloe €Lz cloe €10z 434 €Lz cloe €10z [4504 €102 434 €Lz
a31valmoSNOJ

lejoL uopeulwid  S9OIAIBS , SAOIAIDS , S9OINIBS , S9OIAIDS , S9INIBS
S99IA18S-13)U] podsueu) pajesbaju| Aoy aweW pue speoy pajejal pue sasng ey
€10Z dunr g papus Jeak ay} 10}

77

Financial statements



*(s)1 910N Ul pasuewwns aie dnoib ao1AIes Yoes Jo sesodind pue saweu ay]

[ 7057255726 £61GC0 V0L [OErare) . (G6EELE) . |CLe898 . FPLEweOt . |09v0Gt . IvC8SL . | 88506799 09298610 |OL0ECS T BCEVSVL . | L0S0l68C 8VPB0L 0t S13SSV v10l]
GZ9'G96'S6 €2 wSG 20l |- B 909°GZ1 €90'88C  |0S91Z 89V0V1 061718969 969'95¥'0Z |S6ccey L  VEV'I8EL  |¥BC¥SG8C  ¢0LZ8C0F sjasse juauna-uou ejo |
997621 : B : 8 : - : 9976Cr - B : B : Auadod yuswisanu
11¥'26 - - - - - - - - - 11¥'26 - - - Josse xe} pausje(
251'888 s98'zLo'L |- - - - - 689'cE 159'818 0,6°186 - - 560°0Z 012'LS sjesse Jayiof
Tv6'28S 115959 - - Tre'LLL 228'89Z - - LyY'9EL £EV'YSL €8€'C €€} 0.L'2vT £88'62¢ sjesse eqibueyul
€10'ShL 811191 - - 129 €52 - - ZrerrL szy'o9lL - - - - sjesse [ejoueul Jayio)|
281'790'v6  601'685°001 |- - €65'c 881’8l 0SS'LL €82'001 LLL'9vP'y9  000'8SL'69 | 28S'Z8E’L 102'8L€L 9ve'8sL'sz  LEL'L26'62 juswdinba pue jueid Apadoid
8z 865 - - - - - - - - - - 8z 865 anlen Jey je sjesse [eloueuld
1¥€'2e 050'v2 - - - - - - - - - - €28 05072 saLojuBAY|
8/8'95 250'2S - - - - - - 191'9 828'L €l 09g‘L 869'05 y98'8y RGEAELN
S}9SSY JU3LINO-UON]|
7887165 L  0Z8°0Lv'L  [Oevsve)  (G6EeLE) 9977269 8¥2'908 01682 SIITL 8677897 y09'6e5  |S190r  v68'69  |Eccose  9vloey sjesse JuaLino [ejo |
0cc89  zz98c  |” B G826 B 0SEVE g g2 [(F4%34 90v 8667 [7AD o5 9[es 10} p|ay S}osSE JUBLIND-UON|
768'8% 9695 - - - - - - 901'8 820'VS - - 88/ 82T anjen Jiey je sjesse [eloueuld
$90'SS 198'0S - - - - - - S08°LL ySE0L 618 669°L L0L'se y18°z¢ saLojuBAY|
y€1°285 ¥28'sZS osv'sve)  (g6€'ELE) LL€YSE L6€°15Y £ov'6T S€2'T 169'62¢ £16°261 0z8'cl 11202 612'002 158'12T BELEAEEN
0Lv'/€8 102'608 - - 0L1'62€ 158'vSE 160'SL 8€5'SL 129'95€ 685'vve /€281 0869 GGe'8LL £YTLSL sjusjeAinbe yseo pue yseo)
sjassy juain)|
000.$ 000.$ 000.$ 000.$ 000.$ 000.$ 0005 000.$ 000.$ 000.$ 000:$ 000.$ 0005 000.$ salLnavn
ANV S1ISSV S.ALILNT ONILYOJIY

z10z €102 (AN €102 z10z €102 z10z €102 z10z €102 210z €102 z10z €102
|ejol x S9JINIBS x S9JIAIBS » SOJINIBS x SOJINIBS x SOJIAIBS a3LvdalmosSNO9|

S32IAI9S-I3)U| tOQm:&Z —uwomhmm.:_ >tmm awljlew pue speoy pajejai pue sasng ey

€10Z aunp og papus Jeak ayj} 1oy
sjuawajels dnoub aolAIeg

Jodsued] jo juswpedaq

78 Transport for NSW Annual Report 2012-13



pUE awodul SAISUSYaIdWOD JO Juswiale)s ay} yjoq uo joedwl jey) sjuswisnipe uole,

*(S)1 910N Ul pasuewwns aie dnoib ao1AI8s Yoes Jo sesodind pue saweu ay]

SUOD B} JO J0Y0 Jau 8y} Jussaidal suoneu

‘uo

od [e1ouBUl JO JusWale)s
|o seoInIes-1ajul 8Y |

(620 6cL88  Prhce8ve fols o0t BIELY 0CrELr V8ISl |Ivove SeC Lt 6lOBGI O 6EOFCh LS |O0SEree . Cviove . |GLLC609C 9eve969T (SaiLriav) / S13ssv 13N
[BL8'Lce'8  GVOOEL6  [veapee) - (CLLPIP) . |CGCG60 . LeSBIOT . |618G0 . L0Vl . |696l6CT . 1ZOWOSE  |099L6Ct . 98GVOCL . |CeLLisC . clooviE SAILMIAVI V101
Z8€¢0LS 0918855 |- B 1GIESt ze9'S9z | 90v I8¢ 78050t  €6Le0cC |Z00cZ0V  9ehee6  |1e6vert  2e9le0c gl Jua1ind-uou [ejo
5552 zZ0¢g B : - E - : B : - E 32 z0e anlen Jiey e sanjligel| [eloueud
26129 - - - - - - - - - 261'19 - - - Aunge xey pauisje(|
78e'e5S 0£8'c6¢ - - 14 4% - - 1££'855 88.'56¢€ - - - - 12u10]
191'16 Z5v's6 - - - 0sL'y 201 182 ovv'ol sov'sl 19l 122 090°18 SZLVL suoisiroud ool
ve8'zZ0v'z  OLL'6LLL |- - - - - - ZrL'Svy'L  112°086 z8€'512 1z1'681 oLe'zvL Z1L'609 syyouaq sakojdwg
L0Z'v85'z  99v'ele’e |- - 901'e5) 078092 - - €9L'EV0'L 129606 219'88. 7,0'c08 992665 £88'GvE’L sBuimosiog
saljljiqel| JuaLInd-uon|
197G Gere  688IWSE€  [¥SGvee)  (ELZWIY) 77 §687¢SL VACT] 62201 I88'6cc L 8eveder  |ES96lc  09veke  |TvIcect  06€8LLL sapiqel| Juaind [ejo
TI8Er 7925 : - : : : : : : : E TI8El 7925 anjen Jiej je sanljiqel| [eloueuld

v 8£7°90Z - - 0.2'z - - 15€'s 862'¢81 L6v'2LL 259'c 090y 25222 08512

§59'¥S SE0'LY - - - 0sZ'y 9z 09 95€'s L0g’L 619°0) [ x4 vOv'8e z8e'6e
680'248 686°L10°L |- - ov9'sL 112'92 ££8'65 166 019's8 $80°10¢ £98'001 252601 61'GL9 0EY'PLS sHjeusq aakojdw|
265'€VT 1€8'2LL - - SyL'0LL svZ'vLL - - 181°01 6£L'sEL 1vv'sy vLL'YE £99'€l 0,9'88Y sBuimoriog
9z6'vZL'L  ¥EE'86KL  [¥SS'vES)  (ESLLPLY) ovv'ely 921'809 ¥09's 198°) 988'v68 908159 210'95 2£9'29 21689 911'685 sa|qeded|
sanijiqe| Juaing
000.$ 000.$ 000.$ 000.$ 000,$ 000.$ 000.$ 000.$ 000.$ 000.$ 000.$ 000.$ 000.$ 000.$ saILNavn
ANV SLISSV S.ALLLNI ONILYOdTY

z102 €102 2102 €102 z102 €102 2102 €102 2102 €102 102 €102 2102 €102
|ejol uoneuiwi@ x SOOIAIBS x S9JIAIBS » S9JIAIBS x SOOINIBS x S9JIAIBS d3alvaimosSNoO9;
S92IAI9S-JaU| podsuely pajesbaju| Kuiag awjlew pue speoy pajejal pue sasng ey

€10Z dunp og papusa Jeak ayj} 1oy

sjuawajejs dnoub

90IAIS

Jodsuel] jo juswpedaqg

79

Financial statements



",pun4 pajepijosuo) uo wie|) }9N/ain)puadxd [ejo], 8y} pue uoneudoiddy Jsuiebe umoQg umelq junowy, ay) usamiaq
aoUaIalIp 8y} sjuasaldal pun4 pajepljosuo) 0} Aljiqer] “(paquosald Jo pauiuapl asimIBYlo alaym }daoxa) jsiiy uads aie sAsuow pund pajepliosuo) jey) uondwnsse ay) uo paseq si aoueldwod jo Arewwns ayj

0/2'2) - 29L'zee 11€'666'L (22 3j0N) pund pajepljosuo) o} Ajljiqer]
€18692 161'8/€'6 - - uonendoiddy jsuiebe umop Melp Junouwly
€¥S' /92 €18°69¢ 161'8/€°6 12V 1€L°6 29122e Y6282 11€°666'L G1¥°200°8 (sjuswhed saysueiy sapnjoul) pung
pajepijosuo) uo wiej) jaN / ainypuadxy / suonerdoiddy jejol
8lZ'LS 8lC'LS €cell 962’61 - V44 - (822°6.5°1L)
0007 000V cze Ll oGZ' 6l - - - th.mhm.: CO( :OENIQD;Q&( ayj jo vmwv >§:w Jayjoue wolj / 0} siajsuel] .
8Lz'Ly 8lLe'Ly - - - 0.2°C - - 80UBApY SJoinseal| .
JUNLIANIdX3 / SNOILVIYdOUddVY ¥43H1O0
G2e9le G65°8L¢C Y.y’ 19¢°6 S9LCLL6 291eee ¥.9°08¢ 11£°666 L €02°€85°6
- - - - - - - 00€°SL) S3l}IjJud UsaM}ag suoljouny JO sisjsuel] - Yye4dd ¢ S .
gee'ole G6S'8le v.¥'19€'6 S9L'ZLL'6 29L'zee v.9'082 1L£°666'L £05'865'6 v suojeudoiddy
JUNLIANIAX3 / NOILLYIYNdO¥ddY 139aN4g TVNIDOIHO
000.$ 000.$ 000.$ 000.$ 000.$ 000.$ 000.$ 000.$
pung uonerdosddy pung uonendoiddy pung uonerndosddy pung uonendoiddy
pajepijosuo) leyded pajepijosuo) jualInday pajepijosuo) lende) pajepijosuo) juaiinday
uo wielo 39N uo wyed 38N uo wielo 39N uo wre|) 38N
|/ @inyipuadx3y | @anypuadx3y |/ @injipuadx3y | @inypuadx3y

cloz

€102

MSN 40} Jodsuel )] pue podsuel) jo Juswpedaq

€10Z aunp g papua Jeak ayj} 1oy
S9AI}0alIp [e1oURUY Y}im doueldwod jo Alewwng

podsuel] jo yuswpedaq

80 Transport for NSW Annual Report 2012-13



Department of Transport
Notes to the financial statements
for the year ended 30 June 2013

1 SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES

(a)

Department of Transport - Reporting entity

The Department of Transport is a NSW Government entity. The Department is a not-for-profit entity as profit is
not its principal objective and it has no cash generating units. The parent entity carried out many of the planning,
procurement, delivery and coordination functions for transport services and infrastructure in NSW until 1
November 2011 when these functions were transferred to Transport for NSW. From 1 November 2011, the
parent entity has provided personnel services to Transport for NSW. As such, the prior year comparatives of the
parent entity are not comparable to the current year.

The reporting entity is consolidated as part of the NSW Total State Sector financial statements.
The Department of Transport as a reporting entity, comprises all the entities under its control, namely:

Transport for NSW (from 1 November 2011)

Transport Service of New South Wales (from 1 November 2011)
Roads and Maritime Services (from 1 November 2011)

Sydney Ferries

State Transit Authority

Rail Corporation New South Wales

Sydney Trains (from 7 December 2012)

NSW Trains (from 7 December 2012)

Sydney Metro

MTS Holding Company Pty Limited (formerly ACN 156 211 906 Pty Limited) (from 12 March 2012)
Metro Transport Sydney Pty Limited (from 23 March 2012)
Sydney Light Rail Co Pty Limited (from 23 March 2012)

Metro Transport Security Co Pty Limited (from 23 March 2012)
Pyrmont Light Rail Co Limited (from 23 March 2012)

SLR Corporate Development Pty Limited (from 23 March 2012)
Light Rail Construction Co Pty Limited (from 23 March 2012)

The Transport Administration Act 1988 states that the affairs of Transport for NSW are to be managed and
controlled by the Director General. The Director General is defined as the Director General of the Department of
Transport. Consistent with the Director General’'s power of direction it is considered that the Department of
Transport has control for the purposes of preparing consolidated financial statements for the above agencies and
special purpose entities or divisions.

The Transport Legislation Amendment Act 2011 was proclaimed on 1 November 2011. As a result of that Act the
Roads and Traffic Authority and NSW Maritime together with their associated entities were abolished on 31
October 2011 with all assets and liabilities as at that date transferring to new entities created under the Act.
Those new entities are Roads and Maritime Services (RMS) and Roads and Maritime Services Division (RMS
Division).

As a result of amendments to the Transport Administration Act 1988 (the Act) the following changes were made
to the controlled entities in the Department of Transport group:

Country Rail Infrastructure Authority and Public Transport Ticketing Corporation were abolished on 1 July 2012
and their functions and roles transferred to Transport for NSW.

On 7 December 2012, NSW Trains and Sydney Trains were established as public subsidiary corporations of
RailCorp under the Transport Administration (General) Amendment (Sydney Trains and NSW Trains) Regulation
2012. The agencies will operate services in the Sydney suburban, inner-city and regional areas previously
operated by RailCorp and are controlled entities of Transport for NSW. The agencies will commence operation
on 1 July 2013.

The first financial year for both Sydney Trains and NSW Trains will cover a period of approximately 19 months
from their establishment on 7 December 2012 to 30 June 2014.

On 24 April 2013 the Minister for Transport signed a vesting order to transfer all the assets, rights and liabilities of
Metro Transport Sydney Pty Limited and its five subsidiaries to MTS Holding Company Pty Limited. This
effectively transferred the operations and functions of those entities to MTS Holding Company Pty Limited and as
such Metro Transport Sydney Pty Limited and its five subsidiaries were deregistered on 17 July 2013.
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Department of Transport
Notes to the financial statements
for the year ended 30 June 2013

1 SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (cont'd)

(a) Department of Transport - Reporting entity (cont'd)

These consolidated financial statements of Department of Transport for the year ended 30 June 2013 were
authorised for issue by the Director General on the date the accompanying statement was signed.

(b)  Principles of consolidation

The consolidated financial statements comprise the financial statements of the parent entity and its controlled
entities, after elimination of all inter-entity transactions and balances. The controlled entities are consolidated
from the date the parent entity obtained control and until such time as control passes.

The financial statements of the controlled entities are prepared for the same reporting period as the parent entity,
using generally consistent accounting practices. As a result no adjustments were required for any material
dissimilar accounting policies.

(c) Basis of preparation

The consolidated financial statements are general purpose financial statements which have been prepared in
accordance with:

. applicable Australian Accounting Standards (which include Australian Accounting Interpretations);

. the requirements of the Public Finance and Audit Act 1983 and Regulation; and

. the Financial Reporting Directions published in the Financial Reporting Code for NSW General Government
Sector Entities or issued by the Treasurer.

Property, plant and equipment, investment property, assets (or disposal groups) held for sale and financial assets
at "fair value through profit or loss" and available for sale are measured at fair value. Other financial report items
are prepared in accordance with the historical cost convention.

All amounts are rounded to the nearest one thousand dollars and are expressed in Australian currency.

(d) Critical accounting estimates, judgements and assumptions
In the application of accounting standards and the Financial Reporting Code for NSW General Government
Sector Entities (the Code), management is required to make judgements, estimates and assumptions about the
carrying values of assets and liabilities that are not readily apparent from other sources. The estimates and
associated assumptions are based on historical experience and various factors that are believed to be
reasonable under the current set of circumstances. Actual results may differ from these estimates.
Management evaluates these judgements, estimates and assumptions on an ongoing basis. Revisions to
estimates are recognised in the period in which the estimate is revised if the revision effects only that period or in
the period of the revision and future periods if the revision effects both current and future periods.

Significant judgements, estimates and assumptions made by management in the preparation of the consolidated
financial statements are outlined below:

Property, plant and equipment - Note 1 (o) (iii) and (vi), and Note 13.
Other assets note 1(o)(xxiv) and note 16.
Employee benefits note 1(p)(iii) and note 20.

Commitments - Rollingstock Public Private Partnership note 25.
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Department of Transport
Notes to the financial statements
for the year ended 30 June 2013

1 SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (cont'd)

(e)

®

(9)

Statement of compliance

The financial statements and notes comply with Australian Accounting Standards, which include Australian
Accounting Interpretations.

Exemption from the Financial Reporting Code

The reporting entity was granted exemption by the Treasurer of NSW under S 45E of the Public Finance and
Audit Act 1983 from complying fully with the requirement of the Code. The exemption relates to the separate
disclosure of maintenance expenses in the Statement of Comprehensive Income and liabilities for employees’
benefits in the Statement of Financial Position on the basis of their materiality and greater transparency. This
exemption does not impact on the financial performance of the reporting entity.

The reporting entity was granted a further exemption from the requirement to include the Budget column in the
primary consolidated financial statements (Note 27).

Administered activities

The reporting entity administers, but does not control, certain activities on behalf of the Crown Entity. It is
accountable for the transactions relating to those administered activities but does not have the discretion, for
example, to deploy the resources for the achievement of the reporting entity’s own objectives.

Transactions and balances relating to the administered activities are not recognised as the reporting entity’s
income, expenses, assets and liabilities, but are disclosed in note 30.

Where appropriate the accrual basis of accounting and applicable accounting standards have been adopted for
the reporting of the administered activities.

Employee related expenses

Employee related expenses includes salaries, wages, leave entitlements, superannuation, workers’
compensation insurance premium, payroll tax, fringe benefits tax and redundancies.

For further details on the recognition and measurement of employee related expenses refer to Employee Benefits
note 1(p)(iii).

Some employee-related expenses are included in the construction costs of certain physical and non-physical
assets and are, therefore, not included in employee related expenses.

Personnel services
In addition to permanent staff, whose cost was included in employee related expenses, the parent entity also

engaged staff from group entities on a fee for services basis in the prior period. The cost of these seconded staff
is recognised as fee for personnel service in the Statement of Comprehensive Income. Refer to note2(b).

Other operating expenses and maintenance

Other operating expenses generally represent the day-to-day running costs incurred in the normal operations of
the reporting entity. The recognition and measurement policy for non-employee provision expenses is detailed
below in note 1(p)(iv).

Maintenance costs relate principally to rail, road and maritime infrastructure systems and do not include
employee-related expenses (refer also to Note 1(0)(ix) and Note 2(d)).
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Department of Transport
Notes to the financial statements
for the year ended 30 June 2013

1 SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (cont'd)

®

)]

U]

Grants and subsidies

Grants and subsidies generally comprise contributions in cash or in kind to various local government authorities
and not-for-profit community organisations. The contributions include transfers of roads and bridges, cash grants
for road maintenance and the provision of transport services. The grants and subsidies are expensed on the
transfer of the cash or assets. The transferred assets are measured at their fair value and transferred for nil
consideration.

Borrowing costs

Borrowing costs comprise mainly interest on borrowings, finance lease interest charges and the unwinding of
discounts on non-employee provisions. In accordance with Treasury’s Mandate for the not-for-profit general
government sector agencies, borrowing costs are expensed and recognised in the statement of comprehensive
income in the period in which they are incurred. This also includes any borrowing costs that relate to qualifying
assets.

Insurance

The reporting entity arranges insurance cover through the NSW Treasury Managed Fund and private insurance
companies. Some group entities hold a group self insurer’s licence with Work Cover Authority to self insure
workers’ compensation. The cost of insurance is expensed in the period to which the insurance cover relates.

Other expenses

Other expenses include payments to bus and ferry operators for the provision of bus and ferry services in the
metropolitan, regional and rural areas of New South Wales. These payments are made at the end of the month
for services provided in that month and are expensed as incurred.

Accounting for the Goods and Services Tax (GST) and Income Tax Expense
Income, expenses and assets are recognised net of the amount of GST, except that:

. the amount of GST incurred by the reporting entity as a purchaser that is not recoverable from the
Australian Taxation Office is recognised as part of the cost of acquisition of an asset or as part of an item of
expense and

. receivables and payables are stated with the amount of GST included.

Cash flows are included in the Statement of Cash Flows on a gross basis. However, the GST components of
cash flows arising from investing and financing activities which is recoverable from, or payable to, the Australian
Taxation Office are classified as operating cash flows.

In 2012, Treasury advised that MTS Holding Company Pty Limited is a "for profit" government owned business
entity, as such it is included in the Taxation Equivalent Regime for government businesses. Tax effect accounting
for this entity is not applied. Tax is determined on a net operating result basis.

On 12 February 2013, Treasury approved the change in classification of State Transit Authority (STA) from “for-
profit” entity to “not-for-profit” entity. The Authority has been exempted from the National Tax Equivalent Regime
(NTER) effective from 1 July 2012. The deferred tax assets and liabilities as at 1 July 2012 have been
derecognised.

Prior to 1 July 2012 tax effect accounting was applied for State Transit Authority using the balance sheet method.
The income tax expense or benefit for the year was the tax payable on the current year's taxable profit, adjusted
by changes in deferred tax assets and liabilities attibutable to amounts reconised as assets or liabilities and any
unused tax losses.

The income tax expense for the year is $51.0 million (2012: $3.1 million) and is included in other expenses (note

2(h)).

Deferred tax assets are recognised for the carry forward of unused tax losses to the extent that it is probable that
future taxable profit will be available against which the unused tax losses can be utilised.
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1 SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (cont'd)

(m) Accounting for the Goods and Services Tax (GST) and Income Tax Expense (cont'd)

Deferred tax assets and liabilities are recognised for temporary differences between the assets and liabilities for
accounting purposes and the tax bases of those assets and liabilities (note 17 and 24).

(n) Income recognition

Income is recognised and measured at the fair value of the consideration or contribution received or receivable to
the extent that it is probable that the economic benefits will flow to the reporting entity and the income can be
reliably measured. The following specific criteria must also be met before income is recognised:

(i)  Parliamentary appropriations and contributions

Parliamentary appropriations and contributions are generally recognised as income when the reporting
entity obtains control over the assets comprising the appropriations/contributions. Control over
appropriations/contributions is normally obtained upon the receipt of cash. At 30 June unspent
appropriations are recognised as liabilities rather than income, as the authority to spend the money lapses
and the unspent amount must be repaid to the Consolidated Fund in the next financial year. The liability is
disclosed under other liabilities (Note 22).

(i) Sale of goods and services

Revenue from the sale of goods is recognised as revenue when the reporting entity transfers the significant
risks and rewards of ownership of the assets.

Revenue from the provision of services (including passenger transport services) is recognised as revenue
when the service is provided or by reference to the stage of completion.

(i) Retained taxes, fines and fees
Retained taxes, fines and fees are recognised when the cash is received.
(iv) Investment revenue

Interest revenue on cash and cash equivalents and financial assets at fair value through profit or loss are
recognised in accordance with AASB 139 Financial Instruments: Recognition and Measurement. Rental
revenue is recognised in accordance with AASB 117 Leases on a straight-line basis over the lease term.
Royalty revenue is recognised in accordance with AASB 118 Revenue on an accrual basis in accordance
with the substance of the relevant agreement.

(v) Grants and contributions receivable

Grants and contributions comprising mainly cash and in kind contributions are recognised as revenues when
control passes to the reporting entity and the contractual obligations have been satisfied. In kind
contributions (e.g. roads and bridges from local councils) are measured at fair value on transfer and
recognised as property, plant and equipment (note 1(0)(ii)).

(vi) Other revenue

Other revenue includes mainly the value of the emerging rights to receive private sector provided
infrastructure. The non-cash revenue is also recognised as an asset (note 1(0)(xxiv)).

(o) Assets
(i) Property, plant and equipment
Property, plant and equipment comprise land and buildings, plant and equipment (rolling stock, buses,

ferries and general plant and equipment) and infrastructure systems (rail, road and maritime infrastructure
including related land and buildings).
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1 SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (cont'd)
(o) Assets (cont'd)

(ii) Capitalisation and initial recognition

The cost method of accounting is used for the initial recording of all acquisitions of assets controlled by the
reporting entity in accordance with AASB 116 Property, Plant and Equipment. Cost is the amount of cash
or cash equivalents paid or the fair value of the other consideration given to acquire the asset at the time of
its acquisition or construction or, where applicable, the amount attributed to that asset when initially
recognised in accordance with the requirements of other Australian Accounting Standards.

Assets acquired at no cost, or for nominal consideration, are initially recognised at their fair value at the
date of acquisition. As Roads and Maritime Services (RMS) is the owner of the seabed of the major NSW
ports, costs incurred by Port Corporations in NSW in capital dredging (harbour deepening) of channels are
recorded as an RMS asset. A corresponding amount is recorded as "Long-term channel fees unearned
income" and amortised over a period of 99 years.

Fair value is the amount for which an asset could be exchanged between knowledgeable, willing parties in
an arm's length transaction.

Where payment for an asset is deferred beyond normal credit terms, its cost is the cash price equivalent,
i.e. deferred payment amount is effectively discounted at an asset-specific rate.

The cost of assets constructed for own use includes the purchase cost, other directly attributable costs and
the initial estimate of dismantling and restoration costs. Borrowing costs on qualifying assets are expensed
as per note 1(j).

Under certain long-term lease agreements where development has been carried out by the private sector,
Roads and Maritime Services may take control of various wharf constructions after 99 years. Due to the
length of time until control may be achieved, they are currently recorded at $1. In addition, certain wetland
leases may be returning to Roads and Maritime Services in a relatively short period of time. These assets
have been independently valued and are stated at fair value in the Statement of Financial Position.

Generally property, plant and equipment and intangible assets with a greater value than $5,000 are
capitalised except for computer equipment which is normally capitalised irrespective of the $5,000
threshold where it is considered to be part of a network of assets.

(iii)  Valuation of property, plant and equipment

Subsequent to initial recognition, property, plant and equipment are valued in accordance with the
"Valuation of Physical Non-Current Assets at Fair Value" Policy and Guidelines Paper (TPP 07-1). This
policy adopts fair value in accordance with AASB 116 Property, Plant and Equipment and AASB 140
Investment Property.

Property, plant and equipment is measured on the basis of the fair value of its existing use basis, where
there are no feasible alternative uses in the existing natural, legal, financial and socio-political environment.
However, in the limited circumstances where there are feasible alternative uses, assets are valued at their
highest and best use.

Fair value of property, plant and equipment is determined based on the best available market evidence,
including current market selling prices for the same or similar assets. Market evidence is available and
used for the following major items of property, plant and equipment:

. Land under roads valued at existing use, based on an en globo valuation approach or proxy such as
open space land;

. Land under trackwork valued at existing use (adjacent land use values);

. Non-specialised land and buildings, which include commercial and general purpose buildings for
which there is a secondary market.

Where there is no available market evidence, the asset’s fair value is measured at its market buying price,
the best indicator of which is depreciated replacement cost.
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1 SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (cont'd)
(o) Assets (cont'd)

(iii)

(iv)

V)

Valuation of property, plant and equipment (cont'd)

The depreciated replacement cost method is used to revalue specialised buildings (designed for a specific
limited purpose), trackwork and rail infrastructure systems, road infrastructure systems, maritime
infrastructure systems, buses, ferries and certain plant and equipment. Depreciated replacement cost for
these types of assets is based on the “incremental optimised replacement cost’. Optimised replacement
cost is the minimum cost, in the normal course of business, to replace the existing asset with a
technologically modern equivalent asset with the same economic benefits, adjusting for any overdesign,
overcapacity and redundant components. Incremental optimisation means that optimisation is limited to the
extent that optimisation can occur in the normal course of business using commercially available
technology.

Non-specialised assets such as computer and office equipment with short useful lives are measured at
depreciated historical cost, as a surrogate for fair value.

Revaluation of property, plant and equipment

The entities in the group revalue each class of property, plant and equipment at least every five years or
with sufficient regularity to ensure that the carrying amount of each asset in the class does not differ
materially from its fair value at reporting date. Revaluations are performed by independent and / or in-
house professionally qualified valuers.

Non-specialised assets with short useful lives are measured at depreciated historical cost, as a surrogate
for fair value. This is because any difference between fair value and depreciated historical cost is unlikely
to be material.

When revaluing non-current assets by reference to current prices for assets newer than those being
revalued (adjusted to reflect the present condition of the assets), the gross amount and the related
accumulated depreciation are separately restated.

For other assets, any balances of accumulated depreciation at the revaluation date in respect of those
assets are credited to the asset accounts to which they relate. The net asset accounts are then increased
or decreased by the revaluation increments or decrements.

Revaluation increments are credited directly to the asset revaluation reserve, except that, to the extent that
an increment reverses a revaluation decrement in respect of that class of asset previously recognised as
an expense in the net result, the increment is recognised immediately as revenue in the net result.

Revaluation decrements are recognised immediately as expenses in the net result, except that, to the
extent that a credit balance exists in the asset revaluation reserve in respect of the same class of assets,
they are debited directly to the asset revaluation reserve.

As a not-for-profit reporting entity, revaluation increments and decrements are offset against one another
within a class of non-current assets, but not otherwise.

Where an asset that has previously been revalued is disposed of, any balance remaining in the asset
revaluation reserve in respect of that asset is transferred to accumulated funds.

Impairment of property, plant and equipment

As a not-for-profit reporting entity with no cash generating units, the reporting entity is effectively exempted
from AASB 136 Impairment of Assets and impairment testing. This is because AASB 136 modifies the
recoverable amount test to the higher of fair value less costs to sell and depreciated replacement cost.
This means that, for an asset already measured at fair value, impairment can only arise if selling costs are
material. Selling costs are regarded as immaterial.
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1 SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (cont'd)
(o) Assets (cont'd)

(v) Impairment of property, plant and equipment (cont'd)

Notwithstanding the exemption, the reporting entity generally reviews the carrying values of major assets
for objective evidence of impairment. Where such an indication exists, an estimate of the recoverable
amount is made. An impairment loss is recognised in the Statement of Comprehensive Income when the
carrying amount of an asset exceeds its recoverable amount unless the asset has been revalued in which
case the impairment loss is treated as a revaluation decrease. When the impairment subsequently
reverses, the carrying amount of the asset is increased to the revised estimate of its recoverable amount,
but only to the extent that the asset’s carrying amount does not exceed the carrying amount that would
have been determined, net of depreciation or amortisation, if no impairment loss had been recognised.

(vi)  Depreciation of property, plant and equipment

Except for certain heritage assets, depreciation is provided for on a straight-line basis for all depreciable
assets so as to write off the depreciable amount of each asset as it is consumed over its useful life to the
reporting entity.

All material separately identifiable components of assets are depreciated over their shorter useful lives. A
component is accounted for separately if it has a useful life materially different from that of the prime asset
and, therefore, requires separate replacement during the life of the prime asset; is material enough to
justify separate tracking; and is capable of having a reliable value attributed to it. A dedicated spare part
does not normally have a useful life of its own.

Certain heritage assets including original artworks and collections and heritage buildings may not have a
limited useful life because appropriate curatorial and preservation policies are adopted. The decision not to
recognise depreciation for these assets is reviewed annually.

Land is not a depreciable asset. Buildings which have been acquired for future transport infrastructure are
not depreciated as these assets are not purchased to generate revenue and are ultimately demolished for
transport infrastructure projects. The expected useful lives of property, plant and equipment for
depreciation purposes are as follows:

Depreciation Rates Useful Lives
Rail systems 10-100 years
Road systems 15-100 years
Maritime systems 5-40 years
Rollingstock 32-35 years
Buildings 5-200 years
Buses 15-20 years
Ferries 15-40 years
Plant and equipment 3-30 years
Finance leased buses 15 years

The assets residual values, useful lives and depreciation methods are reviewed, and adjusted, if
appropriate, at each financial year end.

(vii)  Major inspection costs

When each major inspection is performed, the labour cost of performing major inspections for faults is
recognised in the carrying amount of an asset as a replacement of a part, if the recognition criteria are
satisfied. Any remaining carrying amount of the cost of the previous inspection (as distinct from physical
parts) is derecognised.

(viii) Restoration costs
The estimated cost of dismantling and removing an asset and restoring the site is included in the cost of an

asset, to the extent it is recognised as a liability. If the effect of the time value of money is material, these
costs are discounted at the appropriate market yields on government bonds.
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1 SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (cont'd)
(o) Assets (cont'd)

(ix)

(]

(xi)

(xii)

Maintenance

Day-to-day servicing costs or maintenance are charged as expenses as incurred, except where they relate
to the replacement of a part or a component of an asset, in which case the costs are capitalised and
depreciated.

Leased assets
As lessee

A distinction is made between finance leases which effectively transfer from the lessor to the lessee
substantially all the risks and benefits incidental to ownership of the leased assets, and operating leases
under which the lessor effectively retains all such risks and benefits.

Where a non-current asset is acquired by means of a finance lease, at the commencement of the lease
term, the asset is recognised at its fair value or, if lower, the present value of the minimum lease payments,
at the inception of the lease. The corresponding liability is established at the same amount. Lease
payments are allocated between the principal component and the interest expense.

Under the Metropolitan and Outer Metropolitan Bus System Contracts, payments to bus operators for the
acquisition of new buses are considered to be in the nature of finance leases and are recognised in
accordance with AASB 117 Leases.

The leased asset is amortised on a straight line basis or on a systematic basis over the term of the lease
or, where it is likely that the reporting entity will obtain ownership of the asset, the useful life of the asset to
the reporting entity.

Operating lease payments are charged to the Statement of Comprehensive Income in the periods in which
they are incurred.

As lessor

The reporting entity, as the lessor, classifies its long term land leases (typically where the initial lease term
exceeds 50 years), as finance leases if it transfers to the lessee substantially all the risks and rewards
incidental to ownership of the land. The leased assets are recognised as current and non-current
receivables at amounts equal to the net investment in the leases.

The lease receipt is recognised in two components, one as a reduction of the lease receivables and the
other as a finance income. The finance income is calculated relevant to the term of the lease.

Derecognition

An item of property, plant and equipment is derecognised upon disposal or when no further future
economic benefits are expected from its use or disposal. Gains and losses on disposals are determined by
comparing the proceeds with the carrying amount of the asset and are included in the Statement of
Comprehensive Income.

Where an asset that has previously been revalued is disposed of, any balance remaining in the asset
revaluation reserve in respect of that asset is transferred to accumulated funds.

Intangible assets

Intangible assets are recognised only if it is probable that future economic benefits will flow to the reporting
entity and the cost of the asset can be measured reliably. Intangible assets are measured initially at cost
which includes the purchase price and any costs directly attributable to preparing the asset for its intended
use. Where an asset is acquired at no or nominal cost, the cost is its fair value as at the date of
acquisition.

All research costs are expensed. Development costs are only capitalised when certain criteria are met.
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1 SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (cont'd)
(o) Assets (cont'd)

(xii)  Intangible assets (cont'd)
The useful lives of intangible assets are assessed to be finite.

Intangible assets are subsequently measured at fair value only if there is an active market. As there is no
active market for the reporting entity’s intangible assets, the assets are carried at cost less any
accumulated amortisation.

The reporting entity’s intangible assets comprise principally information technology systems which are
amortised using the straight-line method over periods ranging from 2 years to 10 years.

Intangible assets are tested for impairment where an indicator of impairment exists. If the recoverable
amount is less than its carrying amount the carrying amount is reduced to recoverable amount and the
reduction is recognised as an impairment loss.

(xiii) Cash and cash equivalents

Cash and cash equivalents in the statement of financial position comprise cash at bank and in hand and
NSW Treasury Corporation cash facility. These deposits have an original maturity of three months or less,
are readily convertible to known amounts of cash and are subject to an insignificant risk of changes in
value. The NSW Treasury Corporation short-term deposits are designated at fair value through the profit
and loss. The movement in the fair value of these deposits is reported as investment revenue.

For the purposes of the statement of cash flows, cash and cash equivalents consist of cash and cash
equivalents as defined above.

(xiv) Inventories

Generally inventories are held for distribution (consumed in the ordinary activities of the reporting entity).
Inventories held for distribution are stated at cost, adjusted when applicable, for any loss of service
potential. A loss of service potential is identified and measured based on the existence of a current
replacement cost that is lower than the carrying amount. Costs are assigned to inventory using the
weighted average, First-In-First-Out or specific identification methods depending on the nature of the
inventory.

The cost of inventories comprises all costs of purchase, costs of conversion and other costs incurred in
bringing the inventories to their present location and condition.

Current replacement cost is the cost the reporting entity would incur to acquire the asset.

Net realisable value is the estimated selling price in the ordinary course of business less the estimated
costs of completion and the estimated costs necessary to make the sale.

(xv) Loans and receivables

Loans and receivables are non-derivative financial assets with fixed or determinable payments that are not
quoted in an active market. These financial assets are recognised initially at fair value, usually based on
the transaction cost or face value. Subsequent measurement is at amortised cost using the effective
interest method, less an allowance for any impairment of receivables. Any changes are recognised in the
net result for the year when impaired, derecognised or through the amortisation process.

Short-term receivables with no stated interest rate are measured at the original invoice amount where the
effect of discounting is immaterial.

(xvi) Other financial assets
Other financial assets comprise receivables, loan to the Sydney Harbour Tunnel and promissory notes

issued by the operators of private sector provided infrastructure assets. These assets are measured at
amortised cost using the effective interest rate method.
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1 SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (cont'd)
(o) Assets (cont'd)

(xvii)

Investment properties

Initially, investment properties are measured at cost including transaction costs. Subsequent to initial
recognition, investment properties are revalued annually and stated at fair value, which is based on
active market prices, adjusted if necessary for any difference in the nature, location or condition of the
specific asset at the reporting date. Gains and losses arising from changes in the fair value of
investment properties are included in the statement of comprehensive income in the year in which they
arise.

Investment properties are derecognised when they have either been disposed of or when the
investment property is permanently withdrawn from use and no future benefit is expected from its
disposal. Any gains and or losses on the derecognition of an investment property are recognised in the
Statement of Comprehensive Income in the year of derecognition.

Transfers are made to and from investment property when, and only when, there is a change in use.
Where properties are transferred from investment property, the deemed cost for subsequent
accounting is its fair value at the date of change in use.

Rental income and operating expenses from investment property are reported within revenue and other

expenses respectively.

(xviii) Business combinations

(xix)

(xx)

The reporting entity applies the acquisition method in accounting for business combinations.

The consideration transferred by the reporting entity to obtain control of a subsidiary is calculated as
the sum of the acquisition-date fair values of assets transferred and liabilities incurred, which includes
the fair value of any asset or liability arising from a contingent consideration arrangement. Acquisition
costs are expensed as incurred.

The reporting entity recognises identifiable assets acquired and liabilities assumed in a business
combination regardless of whether they have been previously recognised in the acquiree's financial
statements prior to the acquisition. Assets acquired and liabilities assumed are generally measured at
their acquisition-date fair values.

Goodwill is stated after separate recognition of identifiable intangible assets. It is calculated as the
excess of the sum of (a) fair value of consideration transferred and (b) the recognised amount of any
non-controlling interest in the acquiree, over the acquisition-date fair values of identifiable net assets. If
the fair values of identifiable net assets exceed the sum calculated above, the excess amount (i.e. gain
on a bargain purchase) is recognised in profit or loss immediately.

Goodwill acquired in a business combination is not amortised. Instead, it is tested for impairment
annually or more frequently if events or changes in circumstances indicate that it might be impaired,
and is carried at cost less accumulated impairment losses.

Goodwill

Goodwill represents the future economic benefits arising from a business combination that are not
individually identified and separately recognised. See Note 1(o)(xviii) for information on how goodwill is
initially determined and carried in the statement of financial position.

Investments

Investments are initially recognised at fair value plus, in the case of investments not at fair value through
profit or loss, transaction costs. The reporting entity determines the classification of its financial assets

after initial recognition and, when allowed and appropriate, re-evaluates this at each financial year end.
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1 SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (cont'd)
(o) Assets (cont'd)

(xx)  Investments (cont'd)

. Fair value through profit or loss - The reporting entity subsequently measures investments
classified as "held for trading" or designated upon initial recognition "at fair value through profit or
loss" at fair value. Financial assets are classified as "held for trading" if they are acquired for the
purpose of selling in the near term. Derivatives are also classified as held for trading (Note 10). Gains
or losses on these assets are recognised in the net result for the year.

The NSW TCorp Hour-Glass Investment Facilities are designated at fair value through profit or loss
using the second leg of the fair value option i.e. these financial assets are managed and their
performance is evaluated on a fair value basis, in accordance with a documented risk management
strategy, and information about these assets is provided internally on that basis to the key
management personnel.

The movement in the fair value of the NSW TCorp Hour-Glass Investment Facilities incorporates
distributions received as well as unrealised movements in fair value and is reported in the line item
investment revenue.

. Held-to-maturity investments - Non-derivative financial assets with fixed or determinable payments
and fixed maturity that the reporting entity has the positive intention and ability to hold to maturity are
classified as “held-to-maturity”. These investments are measured at amortised cost using the effective
interest method. Changes are recognised in the net result for the year when impaired, derecognised
or though the amortisation process.

. Available-for-sale investments - Any residual investments that do not fall into any other category are
accounted for as available-for-sale investments and measured at fair value in other comprehensive
income until disposed or impaired, at which time the cumulative gain or loss previously recognised in
other comprehensive income is recognised in the net result for the year. However, interest calculated
using the effective interest method and dividends are recognised in the net result for the year.

Purchases or sales of investments under contract that require delivery of the asset within the timeframe
established by convention or regulation are recognised on the trade date, i.e. the date the reporting entity
commits to purchase or sell the asset.

The fair value of investments that are traded at fair value in an active market is determined by reference to
quoted current bid prices at the close of business on the statement of financial position date.

Unquoted investment in subsidiaries incorporated as proprietary companies are stated at cost less
accumulated impairment in the parent entity's statement of financial position. The investment is subject to
at least annual reviews for impairment.

(xxi) Impairment of financial assets

All financial assets, except those measured at fair value through profit and loss, are subject to an annual
review for impairment. An allowance for impairment is established when there is objective evidence that
the reporting entity will not be able to collect all amounts due.

For financial assets carried at amortised cost, the amount of the allowance is the difference between the
asset's carrying amount and the present value of estimated future cash flows, discounted at the effective
interest rate. The amount of the impairment loss is recognised in the net result for the year.

When an available-for-sale financial asset is impaired, the amount of the cumulative loss is removed from
equity and recognised in the net result for the year, based on the difference between the acquisition cost
(net of any principal repayment and amortisation) and current fair value, less any impairment loss
previously recognised in the net result for the year.
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1 SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (cont'd)
(o) Assets (cont'd)

(xxi)

(xxii)

(xxiii)

(xxiv

=

Impairment of financial assets (cont'd)

Any reversals of impairment losses are reversed through the net result for the year, where there is
objective evidence, except reversals of impairment losses on an investment in an equity instrument
classified as available-for-sale must be made through the reserve. Reversals of impairment losses of
financial assets carried at amortised cost cannot result in a carrying amount that exceeds what the carrying
amount would have been had there not been an impairment loss.

Derecognition of financial assets and financial liabilities

A financial asset is derecognised when the contractual rights to the cash flows from the financial assets
expire; or if the reporting entity transfers the financial asset:

. where substantially all the risks and rewards have been transferred; or

. where the reporting entity has not transferred substantially all the risks and rewards, if the reporting
entity has not retained control.

Where the reporting entity has neither transferred nor retained substantially all the risks and rewards or
transferred control, the asset is recognised to the extent of the reporting entity's continuing involvement in
the asset.

A financial liability is derecognised when the obligation specified in the contract is discharged or cancelled
or expires.

Non-current assets (or disposal group) held for sale

Certain non-current assets (or disposal groups) are classified as held for sale, where their carrying amount
will be recovered principally through a sale transaction, not through continuing use.

Non-current assets (or disposal groups) held for sale are recognised at the lower of carrying amount and
fair value less costs to sell, in accordance with AASB 5 Non-Current Assets held for Sale and Discontinued
Operations. These assets are not depreciated while they are classified as held for sale.

Other assets - Private sector provided infrastructure

In these private sector provided infrastructure arrangements, the grantor (the reporting entity) gives the
service concession in exchange for the right to receive the infrastructure from the operator (private sector
entity) at the end of the concession period. The operator is required to design, finance and build the
infrastructure and use it to provide services directly to the public during the concession period. The
operator is permitted to charge the public for the services it provides. The service concession arrangement
infrastructure is operator-controlled during the concession period and grantor-controlled thereafter.

In the absence of a specific Australian Accounting Standard, Treasury Policy and Guidelines Paper
Accounting for Privately Financed Projects (TP 06-8) applies. This policy requires the reporting entity to
initially determine the estimated written down replacement cost by reference to the project’s historical cost
escalated by a construction index and the system’s estimated working life. The estimated written down
replacement cost is then allocated on a systematic basis over the concession period using the annuity
method and the government bond rate at the commencement of the project. During the concession period,
the reporting entity recognises the annual value of the right to receive the infrastructure as an asset and as
revenue (note 1(n)((iv)).

(p) Liabilities

(U]

Payables

These amounts represent liabilities for goods and services provided to the reporting entity and other
amounts. Payables are recognised initially at fair value, usually based on the transaction cost or face
value. Subsequent measurement is at amortised cost using the effective interest method. Short-term
payables with no stated interest rate are measured at the original invoice amount where the effect of
discounting is immaterial.
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1 SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (cont'd)
(p) Liabilities (cont'd)

(ii) Borrowings

Borrowings are not held for trading or designated at fair value through profit or loss. Borrowings are initially
measured at the fair value of the consideration received. Any difference between the proceeds and the
redemption amount (premium or discount) is recognised in the net result over the period of the borrowings
using the effective interest method.

The finance lease liability is determined in accordance with AASB 117 Leases.

Borrowings are removed from the Statement of Financial Position when the obligation specified in the
contract is discharged, cancelled or expired. The difference between the carrying amount of a financial
liability that has been extinguished or transferred to another party and the consideration paid is recognised
in profit or loss as other income or finance costs.

Borrowings are classified as current liabilities unless the reporting entity has an unconditional right to defer
settlement of the liability for at least 12 months after the reporting date.

(i)  Employee benefits
(a) Salaries and wages, annual leave, sick leave and on-costs

Liabilities for salaries and wages (including non-monetary benefits), annual leave and paid sick leave
that fall due wholly within 12 months of the reporting date are recognised and measured in respect of
employees' services up to the reporting date at undiscounted amounts based on the amounts
expected to be paid when the liabilities are settled.

Long-term annual leave that is not expected to be taken within twelve months is measured at present
value in accordance with AASB 119 Employee Benefits. Market yields on government bonds are used
to discount long-term annual leave.

Unused non-vesting sick leave does not give rise to a liability as it is not considered probable that sick
leave taken in the future will be greater than the benefits accrued in the future.

The outstanding amounts of payroll tax, workers' compensation insurance premiums and fringe
benefits tax, which are consequential to employment, are recognised as liabilities and expenses
where the employee benefits to which they relate have been recognised.

(b) Long service leave and superannuation
A liability for long service leave is measured in accordance with AASB 119 Employee Benefits at the
present value of future payments anticipated for the employee services that the reporting entity has

taken at the reporting date. An actuary calculates this using:

. expected future wage and salary levels;
. experience of employee departures; and
. periods of service.

Estimated future cash outflows are discounted using market yields at the reporting date that closely
match the term of maturity of government bonds.
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1 SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (cont'd)
(p) Liabilities (cont'd)

(i)  Employee benefits (cont'd)

Apart from the parent entity and Transport Service of New South Wales, the controlled entities are
responsible for funding their employees' accrued long service leave entitiements which are reported under
employee benefits. However, in the case of the parent entity, the long service leave liabilities are assumed
by the Crown Entity and accordingly are recognised in the statement of comprehensive income as
"Acceptance by the Crown Entity of employee benefits and other liabilities".

In the case of defined benefit plans (SASS, SANCSS and SSS), the unfunded superannuation liability is
recognised in accordance with AASB 119 Employee Benefits. It is measured as the difference between the
present value of members' accrued benefits (as determined by actuaries) as at reporting date and the
estimated net market value of the superannuation scheme's assets at that date.

For those group entities that are responsible for funding their accrued superannuation liabilities,
superannuation expense recognised in the statement of comprehensive income comprises:

. For defined contribution plans, the contribution payable for the period; and

. For defined benefit plan, the expense as determined by the actuaries.

In the case of the parent entity, the superannuation expense recognised in the statement of comprehensive

income comprises:

. For defined contribution plans, the contribution payable for the period; and

. For defined benefit plans, the superannuation expense is a multiple of the employees' superannuation
contributions as specified in the Treasury Circular "Accounting for Superannuation” (TC 11/04).

The parent entity's defined benefit plan superannuation expense is assumed by the Crown. The parent
entity accounts for the liability as having been extinguished resulting in the amount assumed being shown
as part of the non-monetary revenue item described as "Acceptance by the Crown Entity of the employee
benefits and other liabilities".

(iv)  Other provisions
Other provisions exist when the reporting entity has a present legal or constructive obligation as a result of
a past event; it is probable that an outflow of resources will be required to settle the obligation; and a
reliable estimate can be made of the amount of the obligation.
Any provisions for restructuring are recognised only when the reporting entity has a detailed formal plan
and it has raised a valid expectation in those affected by the restructuring that it will carry out the
restructuring by starting to implement the plan or announcing its main features to those affected.

If the effect of the time value of money is material, provisions are discounted at a pre-tax rate that reflects
the current market assessments of the time value of money and the risks specific to the liability.

(q) Equity and reserves
(i) Asset revaluation reserve
The asset revaluation reserve is used to record increments and decrements on the revaluation of non-current
assets. This accords with the reporting entity’s policy on the revaluation of property, plant and equipment as
discussed in note (1)(0)(iii) and (iv).

(ii) Accumulated funds

The category "accumulated funds" includes all current and prior period retained funds.
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1 SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (cont'd)

(q) Equity and reserves (cont'd)
(iii) Reserves

Separate reserve accounts are recognised in the financial statements only if such accounts are required by
specific legislation or Australian Accounting Standards (e.g. hedging gains and losses).

(iv) Equity transfers

Equity transfers represent the transfer of net assets between agencies as a result of an administrative
restructure, transfers of programs / functions and parts thereof between NSW public sector agencies and
"equity appropriations". These equity transfers are designated or required by Accounting Standards to be
treated as contributions by owners and recognised as an adjustment to "Accumulated Funds". This treatment
is consistent with AASB 1004 Contributions and Australian Interpretation 1038 Contributions by Owners made
to Wholly-owned public Sector Entities.

Transfers arising from an administrative restructure involving not-for-profit and for-profit government entities
are recognised at the amount at which the assets and liabilites were recognised by the transferor
immediately prior to the restructure. Subject to below, in most instances this will approximate fair value.

All other equity transfers are recognised at fair value, except for intangibles. Where an intangible has been
recognised at (amortised) cost by the transferor because there is no active market, the transferee agency
recognises the asset at the transferor's carrying amount. Where the transferor is prohibited from recognising
internally generated intangibles, the transferee agency does not recognise that asset.

(r)  Budgeted amounts

The reporting entity was granted an exemption from the requirement to include the budget column in the primary
consolidated financial statements. The budgeted amounts are drawn from the original budgeted financial
statements presented to Parliament in respect of the reporting period as adjusted for S24 of the Public Finance
and Audit Act 1983 (allocations adjustments for transfer of functions between departments). Other amendments
made to the budget are not reflected in the budget amounts (see Note 1(e) and Note 27).
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1 SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (cont'd)

(s)

Disaggregation of financial information by main activities of the reporting entity

In accordance with the Code the reporting entity has disaggregated expenses and revenue and assets and
liabilities by its main activities. The reporting entity’s main activities comprise:

Rail services - Rail Corporation
- Country Rail Infrastructure Authority (until 30 June 2012)
- Transport Construction Authority (until 31 March 2012)
- Sydney Metro
- Sydney Trains (from 7 December 2012)
- NSW Trains (from 7 December 2012)
- MTS Holding Company Pty Limited (from 12 March 2012)

Buses and related services - State Transit Authority
- Transport for NSW contributions for bus transport services in the metropolitan,
outer metropolitan and rural and regional areas of New South Wales

Road and maritime - Roads and Maritime Services
services
Ferry services - Sydney Ferries

- Private ferries

Integrated transport - Department of Transport
services - Transport for NSW
- Transport Service of New South Wales

Integrated transport services activity is responsible for:
(a) policy formulation,

(b) program and contract management,

(c) passenger transport compliance and regulation,
(d) transport project development and

(e) opal electronic transport ticketing project.

The expenses, revenue, assets and liabilities were allocated to these major activities on an actual basis using the
financial statements of the parent entity and its controlled entities.
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1 SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (cont'd)

®

New Australian Accounting Standards issued but not effective

At reporting date all the new and revised Standards and Interpretations issued by the Australian Accounting
Standards Board ("the AASB") that are relevant to group operations and effective for the current annual reporting

period have been adopted.

Australian Accounting Standards and Interpretations that have recently been issued or amended but are not yet
effective have not been adopted for the financial reporting period ended 30 June 2013 in accordance with
Treasury mandated policy. The group’s assessment of the impact of these new standards and interpretations is

set out below:

Standard

AASB 9 Financial
Instruments, AASB 2010-
7 and 2012-6
Amendments to
Australian Accounting
Standards arising from
AASB 9 and Transition
Disclosures

AASB 10 Consolidated
Financial Statements and
AASB 2012-10
Amendment to Australian
Accounting Standards -
Transition Guidance and
Other Amendments
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Summary of key requirements / changes

AASB 9 introduces new requirements for
the classification, measurement and
derecognition of financial assets and
financial liabilities. AASB 9 has replaced the
four key categories for financial assets in
AASB139 by two main measurement
categories — either amortised cost or fair
value. It was further amended by AASB
2010-7 to reflect amendments to
accounting for financial liabilities.

AASB 2012-6 defers the mandatory
effective date of AASB 9 to annual report
period beginning on or after 1 January
2015. It also require additional disclosures
on transition from AASB 139 to AASB 9 in
some circumstances

AASB 10 replaces the consolidation
requirements in AASB 127 and AASB
Interpretation 112. AASB 10 introduces a
new principles-based control model that
considers power, rights and exposure to
variable returns to determine whether an
entity has control over an investee. The
standard requires the parent entity to
present consolidated financial statements
as those of a single economic entity.

Applicable to
annual
reporting
periods
beginning on
or after

1 January 2015

1 January 2014

Impact on Reporting
Entity’s Financial
Statements

The impact on the
consolidated financial
statements is not
expected to be
significant.

The impact on the
consolidated financial
statements is not
expected to be
significant.
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1 SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (cont'd)

New Australian Accounting Standards issued but not effective (cont'd)

Standard

AASB 11 Joint
Arrangements and AASB
2012-10 Amendment to
Australian Accounting
Standards — Transition
Guidance and Other
Amendments

AASB 12 Disclosure of
Interests in other Entities
and AASB 2012-10
Amendment to Australian
Accounting Standards -
Transition Guidance and
Other Amendments

AASB 13 Fair Value
Measurement and AASB
2011-8

Summary of key requirements / changes

AASB 11 replaces AASB 131 and AASB
Interpretation 113. AASB 11 uses the
principle of control in AASB 10 to define
joint control, classifies joint arrangements
as either joint operation or joint venture.
Accounting for joint arrangement is
dependent on the nature of the rights and
obligations arising from the arrangement.
Joint venture is accounted for using the
equity method, and joint operation is
account for by recognising the share of
assets and liabilities.

In line with AASB 10 and AASB 11, AASB
12 sets the disclosure requirements for
entities that have an interest in a subsidiary,
a joint arrangement, an associate or an
unconsolidated structured entity. It helps
users to better assess the nature and
financial effects of an entity’s investment in
other entities.

AASB 13 defines fair value, establishes a
single framework or guidance for the
measuring of fair value and requires
enhanced disclosures about fair value
measurements. AASB 13 applies when
another standard requires or permits fair
value measurements or disclosures. The
standard establishes a three tier "fair value
hierarchy".

Applicable to
annual
reporting
periods
beginning on
or after

1 January 2014

1 January 2014

1 January 2013

Impact on Reporting
Entity’s Financial
Statements

The impact on the
consolidated financial
statements is not
expected to be
significant due to the
absence of material
joint arrangements.

The standard may
impact on the type of
information disclosed
however there will be
no impact on any
amounts recognised in
the consolidated
financial statements.

The reporting entity’s
major assets —
property, plant and
equipment and
investment properties
are recognised at fair
value. NSW Treasury
is considering the
implications of the
changes and will
provide future
directions.
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1 SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (cont'd)

New Australian Accounting Standards issued but not effective (cont'd)

Standard
AASB 119 Employee

Benefits AASB 2011-10
and AASB 2011-11

AASB 127 Separate

Financial Statements and

AASB 2012-10

AASB 128 Investments in

Associates and Joint

ventures and AASB 2012-

10

100 Transport for NSW Annual Report 2012-13

Summary of key requirements / changes

AASB 119 mainly impacts the accounting
for defined benefit pension schemes. The
corridor approach for the recognition of
actuarial gains and losses has been
removed, as has the option to recognise
actuarial gains and losses in profit or loss.
The impact of this is that all actuarial gains
and losses will be recognised in other
comprehensive income in the period in
which they arise. In addition, the calculation
of net interest cost has changed. There will
no longer be separate calculations of the
expected return on plan assets and the
interest cost of funding the defined benefit
obligation. Instead, a single rate is applied
to the net of the defined benefit obligation
and plan assets.

AASB 127 Consolidated and Separate
Financial Statements has been renamed
Separate  Financial Statements. The
objective of this Standard is to prescribe the
accounting and disclosure requirements for
investments in subsidiaries, joint ventures
and associates when an entity prepares
separate financial statements (in addition to
consolidated financial statements). The
Standard requires that when an entity
prepares separate financial statements,
investments in subsidiaries, associates and
jointly controlled entities are accounted for
either at cost or in accordance with AASB 9
Financial Instruments.

AASB 128 prescribes the accounting for
investments in associates and defines
“significant influence”. It sets out the
requirement for the application of the equity
method when accounting for investments in
associates and joint ventures.

Applicable to
annual
reporting
periods
beginning on
or after

1 January 2013
with
retrospective
implementation

1 January 2014

1 January 2014

Impact on Reporting
Entity’s Financial
Statements

The requirements for
measurement of
employer liabilities and
assets arising from
defined benefit plans,
and the measurement
and presentation of
changes in such
liabilities and assets,
are substantially
different under the
revised AASB 119.
NSW Treasury is
considering the
implications of the
changes and will
provide future
directions.

The AASB may modify
the application of this
standard to the not-
for-profit entities. As
such it is not practical
to assess the impact
of its application on
the reporting entity’s
consolidated financial
statements.

The impact on the
consolidated financial
statements is not
expected to be
significant.



Department of Transport

Notes to the financial statements
for the year ended 30 June 2013

1 SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (cont'd)

(t)

New Australian Accounting Standards issued but not effective (cont'd)

Standard

AASB 1053 and AASB
2010-2 regarding
differential reporting

AASB 1055 Budgetary
Reporting and AASB
2013-1 Amendments to
AASB 1049 — Relocation
of Budgetary Reporting
Requirements

AASB 2010-10 regarding
removal of fixed dates for
first time adopters

Summary of key requirements / changes

AASB 1053 requires entities that prepare
general purpose financial statements to
adopt Tier 1 (full compliance with AASB) or
Tier 2 (Reduced Disclosure Requirements).

AASB 1055 specifies budgetary disclosure
requirements for the whole of government,
General Government Sectors (GGS) and
not-for-profit entities within the GGS of each
government.

AASB 2013-1 relocates AASB 1049
requirements into AASB 1055 to make it the
complete reference on Budgetary
Reporting.

AASB 2010-10 amendments affect AASB 1
First Time Adoption of Australian
Accounting Standards and provide relief for
first-time adopters of Australian Accounting
Standards.

Applicable to
annual
reporting
periods
beginning on
or after

1 July 2013

1 July 2014

1 July 2013

Impact on Reporting
Entity’s Financial
Statements

NSW Treasury
expects all public
sector entities to
prepare accounts in
accordance with Tier 1
requirements.

The impact on the
consolidated financial
statements is not
expected to be
significant, as the
entity is exempted
from budgetary
reporting in the
primary statements by
NSW Treasury.

The impact on the
consolidated financial
statements is not
expected to be
significant.
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2 EXPENSES EXCLUDING LOSSES

Consolidated Parent
2013 2012 2013 2012
$'000 $'000 $'000 $'000
(a) Employee related expenses

Salaries and wages (including annual leave) 2,170,278 2,223,659 16,607 44,076
Superannuation - defined benefit plans (13,599) 16,011 512 1,026
Superannuation - defined contribution plans 138,127 140,007 1,198 3,323
Long service leave 65,372 139,209 300 2,355
Workers' compensation insurance 24,695 41,334 84 183
Payroll tax and fringe benefit tax 128,811 128,025 1,455 2,732
Redundancy Payments 101,344 124,341 4,194 2,284
Other 1,179 27,162 - 93
Skilled hire contractors 124,346 106,591 - 7,188
2,740,553 _ 2,946,339 24,350 63,260

Employee related costs of $443.7 million (2012: $398.3 million) (parent entity: nil (2012: nil)) have been capitalised in
property, plant and equipment and intangible assets (computer systems) and are excluded from the above.

RailCorp incurred a net gain of $20.6 million (2012: $2.9 million) due to the expected return on superannuation defined
benefit plan assets exceeding the current service and interest costs. All other agencies had a combined net cost of
$7.0 million (2012: $18.9 million).

Consolidated Parent
2013 2012 2013 2012
$'000 $'000 $'000 $'000
(b) Personnel service expense
Fees for Personnel Services - - - 34.146

: - : 34,146

Personnel service expense comprises fees charged to the parent entity for personnel services provided by various
controlled entities in the prior year.
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Notes to the financial statements
for the year ended 30 June 2013

2 EXPENSES EXCLUDING LOSSES (cont'd)

Consolidated Parent
2013 2012 2013 2012
$'000 $'000 $'000 $'000
(c) Other operating expenses:

Auditors' remuneration - audit of the financial statements 2,782 2,935 243 60
Bad and doubtful debts 10 72 - -
Cashback refund M5 70,201 67,486 - -
Communications 52,533 42,969 - 637
Consultants 12,197 15,364 - 411
Electricity and gas 101,600 89,115 - 28
Fleet hire and leasing charges including access fees 47,326 52,237 - 141
Fuel costs 88,055 98,749 - 31
General expenses 174,653 172,274 - 4,227
Information technology 124,276 104,574 - 1,456
Insurance 55,551 53,184 - 173
Internal audit fees 536 661 - 17
Land and buildings remediation 2,760 6,842 - -
Legal costs 35,487 37,567 - 2,303
Materials 41,649 28,278 - -
Office expenses 97,801 59,965 - 4,962
Other contractors 256,038 212,735 - 14,767
Payments to councils and external bodies 11,154 14,736 - -
Rental expense relating to operating leases 104,626 90,650 - 3,201
Security costs 22,413 34,430 - 836
Sydney Harbour Tunnel operating expenses 31,785 32,362 - -
Taxes, rates and related charges 4,130 3,763 - -
Travel expenses 11.244 10,966 - 206

1,348,807 1,231,914 243 33,456

General expenses of $174.7 million (2012: $172.2 million) includes bus services for rail replacement, public liability claims,

merchant and bank fees, vehicles number plates and occupational health and safety expenses.

Consolidated Parent
2013 2012 2013 2012
$'000 $'000 $'000 $'000
(d) Maintenance
Maintenance - general 57,394 25,001 - 104
Maintenance - buses and ferries 39,530 47,989 - -
Maintenance - rail infrastructure systems 372,505 422,149 - -
Maintenance - trains 320,694 296,114 - -
Maintenance - road infrastructure systems 452,626 664,202 - -
Maintenance - maritime infrastructure systems 12,248 10,229 - -
1,254,997 1,465,684 - 104

Reconciliation - Total maintenance
Maintenance expense - contracted labour and other (non-
employee related), as above 1,254,997 1,465,684 - 104
Employee related maintenance expense included in Note
2(a) 502,966 551,691 - -
Total maintenance expense included in Note 2(a) + 2(d) 1,757,963 _ 2017375 - 104
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2 EXPENSES EXCLUDING LOSSES (cont'd)

Consolidated Parent
2013 2012 2013 2012
$'000 $'000 $'000 $'000
(e) Depreciation and amortisation
Depreciation (Note 13)
Infrastructure systems:
Depreciation - maritime systems 10,203 6,641 - -
Depreciation - road systems 1,142,678 849,936 - -
Depreciation - rail systems 706,672 744,528 - -
Buildings:
Depreciation - buildings 31,011 28,319 - 3
Plant and equipment:
Depreciation - rolling stock 172,939 172,867 - -
Depreciation - ferries 17,588 16,255 - -
Depreciation - buses 42,235 39,418 - -
Depreciation - plant and equipment 77,518 68,976 - 293
Depreciation - finance leased buses 28,838 25394 - 15,219
Total Depreciation 2,229,682 1,952,334 - 15,515
Amortisation
Amortisation - computer systems (Note 15) 57,154 41.921 - 720
2,286,836 1,994,255 - 16,235
Consolidated Parent
2013 2012 2013 2012
$'000 $'000 $'000 $'000
(f) Grants and subsidies
Taxi transport subsidy scheme 25,871 26,080 - 8,515
Community transport groups 55,676 53,041 - 23,643
Private vehicle conveyance 22,868 21,145 - 9,907
RailCorp - - - 790,881
Country Rail Infrastructure Authority - - - 55,143
Sydney Ferries - - - 33,305
Carparks and interchanges 7,024 8,322 - 1,251
Roads and Maritime Services - - - 1,484,615
Grants under road safety program - 12,753 - -
Grants to local councils — maintenance of transport
infrastructure 404,232 379,514 - 22
Grants to local councils — transfer of roads and bridges 68,643 25,066 - -
Other 66,091 26,435 - 9.860
650,405 552,356 - 2417142

The grants and subsidies to various entities in the Transport cluster were paid by the parent entity and by Transport for NSW in
2011-12 and by Transport for NSW in 2012-13. These payments were eliminated on consolidation in accordance with Note
1(b).
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2 EXPENSES EXCLUDING LOSSES (cont'd)

(g) Finance costs

Finance lease interest charges
Interest expense on NSW TCorp borrowings

Interest expense on non-current provisions and liabilities

(Note 21)
Debt guarantee
Other finance costs

(h) Other expenses

Service costs — metropolitan and outer metropolitan bus
operators

Major events - hire of bus and rail services

Service costs — rural and regional private bus operators
Project costs expensed

Income tax expense (Note 1(m))

Service costs - ferry operators

3 REVENUE

(a) Recurrent appropriations

Total recurrent drawdowns from NSW Treasury (per
summary of compliance with financial directives)
Less: Liability to Consolidated Fund (per summary of
compliance with financial directives) (Note 22)
Recurrent appropriations (per statement of
comprehensive income)

(b) Capital appropriations

Total capital drawdowns from NSW Treasury (per summary
of compliance with financial directives)

Less: Liability to Consolidated Fund (per summary of
compliance with financial directives) (Note 22)

Capital appropriations (per statement of comprehensive

income)

Consolidated Parent
2013 2012 2013 2012
$'000 $'000 $'000 $'000
162,144 119,870 - 21,390
61,073 72,329 - -
4,807 6,541 - -
- 80 - -
4819 6,988 - 8
232,843 205,808 - 21,398
Consolidated Parent
2013 2012 2013 2012
$'000 $'000 $'000 $'000
450,598 457,915 - 266,526
6,086 5,053 - 1,822
389,905 374,508 - 123,729
- 13,936 - 21,373
50,966 3,057 - -
75,991 - - -
973,546 854.469 - 413.450
Consolidated Parent
2013 2012 2013 2012
$'000 $'000 $'000 $'000
7,999,371 9,378,797 - 2,905,834
7,999,371 9.378.797 - _ 2905834
Consolidated Parent
2013 2012 2013 2012
$'000 $'000 $'000 $'000
222,162 269,813 - -
- 2,270 - -
222,162 267,543 - -
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3 REVENUE (cont'd)

Consolidated

Parent
2013 2012
$'000 $'000

2013 2012
$'000 $'000
(c) Transfers to the Crown Entity
Asset sale proceeds transfered (124,833) -
Other transfers (4,000) -
(128,833) -

Proceeds from sale of buildings of $124.8 million (2012: nil) and dividend income of $4.0 million (2012: nil) transferred

to the Crown Entity.

Consolidated Parent
2013 2012 2013 2012
$'000 $'000 $'000 $'000
(d) Sale of goods and services

Passenger service revenue 1,108,414 1,096,956 - -
Toll revenue including E-Tag 140,181 137,415 - -
Access fees 66,317 67,492 - -
Number plates 103,188 93,771 - -
Fees earned from maritime infrastructure assets 54,865 30,112 - -
Works & services including construction contract revenue 52,697 120,541 - -
Third party insurance data access charges 18,855 17,901 - -
Advertising 51,209 46,770 - -
Publications 6,961 7,012 - -
Fees for services rendered including salary recoupments 71,580 69,842 - 713
Other 177,379 229,394 - 356
Ferry lease revenue 5121 - - -
1,856,767 1,917,206 - 1,069

Other revenue of $177.4 million (2012: $229.4 million) includes vehicle related fees, commissions, tours, catering,
leases, sale of scrap, sale of products and the early repayment of third party contract contributions on the transfer of

the inland route to Australian Rail and Track Corporation.

Consolidated Parent
2013 2012 2013 2012
$'000 $'000 $'000 $'000
(e) Investment revenue
Rents 112,946 104,738 - 466
NSW TCorp Hour-Glass Investment Facilities designated
at fair value through profit or loss 14,682 41,834 - -
Interest revenue from financial assets not at fair value
through profit or loss 20,174 10,583 - 2,216
Interest on finance lease receivables 4,788 7.500 - -
152,590 164,655 - 2,682

Rental income related to: (a) property which is held mainly to earn rental income ($13.5 million (2012: $8.7 million))
and for capital appreciation (nil (2012: loss - $3.0 million)) and this property is reported as an investment property
(Note 14) in the statement of financial position; (b) other properties which are primarily held to support the core
transport functions of the reporting entity. The leasing of parts of these properties ($99.4 million (2012: $96.0 million))
is therefore, incidental to the core function of the reporting entity. Accordingly, these properties are reported as

property, plant and equipment (Note 13) in the statement of financial position.
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3 REVENUE (cont'd)

Consolidated Parent
2013 2012 2013 2012
$'000 $'000 $'000 $'000
(f) Other revenue
Value of emerging interests of Private Sector Provided
Infrastructure (Notes 1(0)(xxiv) and 16) 168,378 158,146 - 1,285
Amortisation of deferred revenue on Private Sector
Provided Infrastructure 14,048 12,179 - -
M2 and Eastern Distributor promissory notes 8,504 15,806 - -
Value of emerging interests in Sydney Harbour Tunnel
loan 7,580 7,116 - -
Value of other emerging interests 15,029 4,070 - -
Other 4,424 - - -
Recognition of infrastructure assets 31,172 - - -
249.135 197,317 - 1,285
Consolidated Parent
2013 2012 2013 2012
$'000 $'000 $'000 $'000
(g) Retained taxes, fees and fines
Taxi operators accreditation renewal fees 2,130 2,165 - 1,147
Fines 14,950 22,375 - -
17,080 24,540 - 1,147

The reporting entity collects taxi operators' accreditation fees which can only be used to fund taxi industry related

operations and initiatives.

Consolidated Parent
2013 2012 2013 2012
$'000 $'000 $'000 $'000
(h) Grants and contributions
Community transport grants 49,625 48,682 - 20,933
NSW Government agencies - others (Non-transport) 50,614 12,981 - -
Private firms and individuals 36,013 62,884 - -
Transport entities - - 243 17,251
Crown Entity 1,827,907 - - -
Local councils 96,976 3,018 - -
Other government agencies - inter-state and
Commonwealth Government 3,781 147,664 - -
2,064,916 275,229 243 38,184

Community transport grants of $49.6 million (2012: $48.7 million) represent grants received from the Department of
Family and Community Services, Ageing, Disability and Home Care for the Community Transport Group funding

scheme.

Local councils grants of $97.0 million (2012: $3.0 m) include roads and bridges transferred (fair value - $45.0 million

(2012: $3.0 million)) to the reporting entity.

Grant of $1,827.9 million (2012: nil) from the Crown Entity to fund RailCorp capital projects ($1,557.9 million (2012:
nil)), the Westconnex project ($25.0 million (2012: nil)), natural disaster monies ($182.0 million (2012: nil)) and

redundancies ($63.0 million (2012: nil)).
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3 REVENUE (cont'd)

(i) Acceptance by the Crown Entity of employee benefits

and other liabilities

Superannuation - defined benefit

Long service leave
Payroll tax

(j) Personnel service revenue

Fees for personnel services provided

4 GAINS / (LOSSES) ON DISPOSAL

Proceeds from disposal including credit sales

Written down value of property, plant and equiptment
disposed(Note 13)

Carrying amount of investment property sold(Note 14)
Written down value of intangible assets disposed(Note 15)
Net gain on disposal
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Consolidated Parent
2013 2012 2013 2012
$'000 $'000 $'000 $'000
21,022 2,875 512 1,026
5,538 12,236 300 2,355
122 89 28 56
26,682 15,200 840 3,437
Consolidated Parent
2013 2012 2013 2012
$'000 $'000 $'000 $'000
- - 23,510 72,589
- - 23.510 72,589
Consolidated Parent
2013 2012 2013 2012
$'000 $'000 $'000 $'000
390,223 42,965 - -
(206,527) (40,704) - -
(129,466) - - -
(6,688) - - -
47.542 2,261 - _
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5 OTHER GAINS / (LOSSES)

Consolidated Parent
2013 2012 2013 2012
$'000 $'000 $'000 $'000
Property, plant and equipment
Revaluation increment/(decrement) (Note 13)(") 39,172 (796,975) - -
Impairment (Note 13)@ (1,316,983) (969) - -
Write offs and asset transfers free of charge - (658,068) - (7)
Gain/(loss) on disposal of non-current assets held for
sale (34,784) - - -
(1,312,595) _(1.456.012) - (7)
Receivables
Impairment (Note 8) (3.087) (5.867) - -
(3,087) (5,867) - -
Other
Investment property fair value gains/(losses) (Note 14) - (2,823) - -
Impairment on right to receive ferry inventory (421) - - -
Bargain purchase gain on acquisition of MTS Group 57.781 - -

(421) 54,958 - -

(1,316,103) _(1,406,921) - (7)

() The revaluation increment of ferries in 2012-13 is $41.0 million (Note 13). The $39.2 million revaluation increment
above is reversing the previous revaluation decrement and the balance of $1.8 million has been charged to the
asset revaluation reserve.

) RailCorp entered a lease transferring the management and operation of Sydney Metropolitan Freight Network to
Australian Rail Track Corporation Limited which resulted in the derecognition of $228.5 million of certain assets.
Writedown of land acquired for future roadworks of $312.2 million due to change of valuation technique recognised
prospectively and write off of road infrastructure assets of $776.3 million by Roads and Maritime Services.

6 CONDITIONS ON CONTRIBUTIONS
The reporting entity collects taxi operators' accreditation fees and receives grants and contributions whose usage is

restricted by requirements of the grantors. The reporting entity has complied in full with the externally-imposed
requirements in the year under review.

7 CASH AND CASH EQUIVALENTS

Consolidated Parent

2013 2012 2013 2012

$'000 $'000 $'000 $'000
Cash at bank and on hand 500,653 146,638 12,041 93,856
Short-term deposits with NSW TCorp 261,280 594,293 - -
Public revenue bank account 39,767 36,265 - -
Security deposits 7.501 60,274 - -
809,201 837.470 12.041 93.856

For the purposes of the statement of cash flows, cash and cash equivalents include cash at bank, cash on hand, and
all investments with NSW TCorp.
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7 CASH AND CASH EQUIVALENTS (cont'd)

Cash and cash equivalent assets recognised in the statement of financial position are reconciled at the end of the

financial year to the Statement of Cash Flows as follows:

Consolidated Parent

2013 2012 2013 2012

$'000 $'000 $'000 $'000
Cash and cash equivalents (per statement of financial
position) 809,201 837,470 12,041 93,856
Financial assets at fair value (Note 10) 54,028 48.106 - -
Closing cash and cash equivalents (per statement of cash
flows) 863.229 885.576 12,041 93.856

Refer Note 32 for details regarding credit risk, liquidity risk, and market risk arising from financial instruments.

Credit standby arrangements and loan facilities with NSW TCorp

Details of credit standby arrangements available to and used by the reporting entity are provided under financial

instruments (Note 32(c)).

Restricted cash and cash equivalents

Cash and cash equivalent assets include restricted cash of $231.5 million (2012: $104.0 million) (parent entity: nil
(2012: $94.0 million)) which can only be used for specific purposes and are, therefore, not available to fund the

ongoing operations of the reporting entity.

8 RECEIVABLES

Consolidated Parent
2013 2012 2013 2012
$'000 $'000 $'000 $'000

Current receivables
Sale of goods and services 196,069 156,773 1,011 258
Retained taxes, fees and fines 1,447 4,737 - -
Goods and Services Tax recoverable 189,731 110,595 - -
Prepayments 52,380 29,624 - -
Income receivable 44,481 97,981 - -
Other receivables 43,301 160,719 - -
Investment income receivable 3,690 3,617 - -
Finance leases 237 28,817 - -
Crown Entity 3,966 - - -

535,302 592,863 1,011 258
Less: Allowance for impairment 9.478 10,729 - -

525,824 582,134 1,011 258
Movement in the allowance for impairment:
Balance at 1 July 10,729 6,143 - 26
Transfer of provision on administrative restructure - 1,267 - (26)
Increase in allowance (Note 5) 3,087 5,867 - -
Bad debts written off (4,338) (2,548) - -
Balance at 30 June 9,478 10,729 - -
Non-current receivables
Finance leases 30,568 30,820 - -
Other receivables 21,484 26,058 - -

52,052 56,878 - -
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8 RECEIVABLES (cont'd)

Details regarding credit risk, liquidity risk and market risk, including financial assets that are either past due or
impaired, are disclosed in Note 32.

9 INVENTORIES

Consolidated Parent
2013 2012 2013 2012
$'000 $'000 $'000 $'000
Current inventories held for distribution
Materials, spare parts and other stores 56,142 59,663 - -
Work in progress 1,234 1,088 - -
Less: Provision for obsolescence (6.509) (5.687) - -
50,867 55,064 - -
Non-current inventories held for distribution
Materials, spare parts and other stores 24,050 32,347 - -
24,050 32,347 - B
10 FINANCIAL ASSETS AT FAIR VALUE
Consolidated Parent
2013 2012 2013 2012
$'000 $'000 $'000 $'000
Current
Financial assets held for trading
Derivative financial instruments 2,328 788 - -
Financial assets at fair value through profit or loss
Tcorp Hour-Glass investment facilities (Note 7) 54,028 48.106 - -
56,356 48,894 - -
Non-current
Financial assets held for trading
Derivative financial instruments 558 28 - -
Total 558 28 - -

Refer to Note 32 for further information regarding credit risk, liquidity risk, and market risk arising from financial
instruments.

RailCorp is the only group entity that uses derivative financial instruments. The activity is carried in accordance with
RailCorp Treasury Management Policy which establishes a prudential framework covering policies, best practice,
internal controls and reporting systems for the management of financial risk within RailCorp's operations. The policy
covers specific areas such as foreign exchange risk, interest rate risks, commodity risk, credit risk, use of derivative
financial instruments and investment of excess funds. The reporting entity has derivative financial instruments as an
asset and liability.

This Policy complies strictly with the internal policies and guidelines within the broad framework of the NSW "Treasury
Management Policy" (TPP07 7). Accounting for Treasury instruments is in accordance with NSW Treasury Accounting
Policy, "Accounting for Financial Instruments" (TPP0O8 1). Treasury instruments approved for the management of
financial risk are in accordance with the Public Authorities (Financial Arrangements) Act 1987.

Derivative financial instruments are used to hedge against exposures to foreign currency risk on overseas purchase
commitments and on commodity price risk on forecast distillate and electricity purchases (where applicable).

Financial statements

m



Department of Transport
Notes to the financial statements
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10 FINANCIAL ASSETS AT FAIR VALUE (cont'd)
Forward foreign exchange contracts are used to hedge against currency risk on firm commitments for the purchase of

goods or services from overseas suppliers. These contracts entail a right to receive a fixed amount of foreign currency
at a specified future date, which is offset by an obligation to pay a fixed amount of domestic currency at that time.

11 NON-CURRENT ASSETS HELD FOR SALE

Consolidated Parent

2013 2012 2013 2012

$'000 $'000 $'000 $'000
Non-current assets held for sale
Land and buildings 23,560 49,973 - -
Plant and equipment 64 9,873 - -
Infrastructure systems - 8,068 - -
Buses 4,998 406 - -
Total 28,622 68,320 - -

The assets held for sale relate to property, plant and equipment that have been determined as being surplus to needs.
In such cases, sales are expected to be realised within the next reporting period.

12 OTHER FINANCIAL ASSETS

Consolidated Parent
2013 2012 2013 2012
$'000 $'000 $'000 $'000
Non-current other financial assets
Interest free advances to taxi operators(" 753 671 - -
Loan to Sydney Harbour Tunnel Company®?) 119,127 111,547 - -
Promissory Notes®) 41,298 32,795 - -

161,178 145013 - -

Refer to Note 32 for further information regarding credit risk, liquidity risk, and market risk arising from financial
instruments.

1 The reporting entity provides repayable interest-free loans to assist taxi operators (in rural and regional NSW) to
make taxis wheel-chair accessible. The reporting entity holds bills of sale as security for these advances and has
recorded its financial interests in the vehicles in the Register of Encumbered Vehicles.

2 This loan is considered to be part of the reporting entity's interest in the Sydney Harbour Tunnel and at reporting date
has been valued on a net present value (NPV) basis. The loan is due for repayment on 31 December 2022.

3 Promissory notes relate to amounts receivable under the Private Sector Road Toll agreement in respect of the M2
Motorway and Eastern Distributor. The promissory notes are redeemable at the earlier of the achievement of certain
Internal Rate of Return (IRR) or the end of the respective concession period. The promissory notes are valued on a
net present value (NPV) basis at reporting date.
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Department of Transport
Notes to the financial statements
for the year ended 30 June 2013

13 PROPERTY, PLA NT A ND EQUIPMENT (cont'd)
The reclassifications comprise mainly transfer of plant and equipment to intangible assets and finance lease receivables.

Roads were transferred to and from councils.

* The net revaluation increment is included in the statement of changes equity apart from an increment of $39.2 million which is a
reversal of a prior year impairment and as such the increment is recognised in the net result (Note 5).

(a) The full valuation on infrastructure assets; roads, bridges and land and building acquired for future road works, were performed in
2012-2013.

(b) Roads and Maritime Services (RMS) engaged external professional valuers to perform road assets full revaluation and utilise
RMS engineers to perform a bridge asset full revaluation.

(c) All road infrastructure assets are stated at fair value using the depreciated replacement cost (DRC) approach.

The methods and significant assumptions applied in estimating the ‘Roads’ asset class fair values include Primary Approach,
Secondary Approach and Hybrid Approach.

Due to the specialised nature of RMS’s ‘Roads’ asset class and the roads are not sold or traded, the fair value for this asset class
cannot be determined with reference to the observable prices in an active market or recent market transactions on arm’s length
terms. Instead, the fair value has been determined using the valuation techniques mentioned above, primarily with reference to
current tendered contracted rates produced by the RMS Project Management Office.

Land and buildings acquired for future road works, where possible, the fair value are determined by reference to recent market
transactions, using the following methods and assumptions:

« The pre-acquisition market value was used as the base value for determining fair value

« The base value for land and building parcels acquired after 1999 has been increased by movements in the NSW Valuer-General's
Land Price Index (LPI) for the period 2000-2012.

« For land and buildings parcels purchased prior to 2000 or where pre-acquisition market values were not available, a rate per square
metre was calculated from recent market transactions within the same or similar Local Government Areas and applied to the current
parcel area.

Financial statements
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Department of Transport
Notes to the financial statements
for the year ended 30 June 2013

14 INVESTMENT PROPERTY

Opening balance as at 1 July - fair value
Transactions with owners as owners

Disposals and assets held for sale

Net gain / (loss) from fair value adjustment (Note 5)
Closing balance as at 30 June - fair value

The following amounts have been recognised in net
result for the year:

Rental income (Note 3(e))

Direct operating expenses arising from investment
properties that generated rental income (Note 2(c))

15 INTANGIBLE ASSETS

Intangible assets - computer systems
Cost (gross carrying amount)
Accumulated amortisation and impairment
Net carrying amount at fair value

Net carrying amount at beginning of the year
Additions

Reclassifications from plant and equipment (Note 13)
Amortisation expense (Note 2(e))

Acquisitions through administrative restructure
Disposals and write offs

Net carrying amount at end of year

Consolidated Parent
2013 2012 2013 2012
$'000 $'000 $'000 $'000
129,466 - -
- 132,289 -
(129,466) - -
- (2,823) -
- 129,466 -
Consolidated
2013 2012 2013 2012
$'000 $'000 $'000 $'000
13,538 8,731 -
11,787 1,742 -
Consolidated
2013 2012 2013 2012
$'000 $'000 $'000 $'000
947,471 797,294 -
(292,960) (244.352) -
654,511 552,942 -
552,942 310,426 17,938
168,843 230,504 1,815
(3,432) 58,477 -
(57,154) (41,921) (720)
- 860 (19,033)
(6,688) (5.404) -
654.511 552,942 -
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Department of Transport
Notes to the financial statements
for the year ended 30 June 2013

16 OTHER ASSETS

Consolidated Parent

2013 2012 2013 2012

$'000 $'000 $'000 $'000
Non-current other assets
Right to receive privately financed transport infrastructure
(see below for movements) 1,027,258 858,880 - -
Milestone advances under rollingstock Public Private
Partnerships (PPP) contract 11,922 29,872 - -
Right to receive ferry inventory 33,685 - - -

1,072,865 888,752 - -
Movement in right to receive privately financed transport
infrastructure
Balance 1 July 2012 858,880 733,439 - 32,707
Period increment - emerging right to receive (Note 3(f)) 168,378 158,146 - 1,285
Transactions with owners as owners - transfer to TINSW - - - (33,992)
Revaluation decrement - (32.705) - -
Net carrying amount at end of year 1,027,258 858,880 - -
17 DEFERRED TAX ASSET
Consolidated Parent

2013 2012 2013 2012

$'000 $'000 $'000 $'000
Non-current Deferred tax asset
Deferred tax asset (Note 1(m)) - 97.417 - -

- 97.417 - -

The deferred tax asset was derecognised following the approval from Treasury to reclassify STA from "for-profit" to
"not-for-profit" effective from 1 July 2012 (Note 1(m)).

18 PAYABLES

Consolidated Parent
2013 2012 2013 2012
$'000 $'000 $'000 $'000
Current payables
Accrued salaries, wages and on-costs 64,809 66,418 265 601
Trade creditors 248,412 414,799 - 88,625
Interest 16,778 22,330 - -
Accruals 1,136,803 1,171,905 177 169
Other creditors 31,532 49474 9.907 -
1,498,334 1,724,926 10,349 89,395

Details regarding credit risk, liquidity risk and market risk, including a maturity analysis of the above payables, are
disclosed in Note 32.

120 Transport for NSW Annual Report 2012-13



19 BORROWINGS

Current borrowings

Secured

NSW Treasury advances repayable
NSW TCorp borrowings

Finance leases (Note 25)

Other loans and deposits

Non-current borrowings

Secured

NSW Treasury advances repayable
NSW TCorp borrowings

Finance leases (Note 25)

Other loans and deposits

Department of Transport
Notes to the financial statements
for the year ended 30 June 2013

Consolidated

2013 2012

$'000 $'000
2,130 2,011
629,571 126,434
140,981 114,656
149 491

2013
$'000

Parent

2012
$'000

772,831 243,592

4,206 6,337
1,063,430 1,081,420
2,251,596 1,496,079

234 371

3,319,466 _ 2,584,207

The finance leases relate to the provision of a maintenance facility, simulators and trains under a public private
partnership (PPP) for rolling stock and 'deemed finance lease' arrangements for buses under the Sydney, metropolitan
and outer metropolitan bus contracts with private transport operators.

Repayment of Borrowings

Not later than one year

Between one and five years
Later than five years

Total borrowings at face value

Consolidated
2013 2012
$'000 $'000

772,831 243,592
1,545,249 1,169,511
1,774,217 _ 1,414,696

2013
$'000

Parent

2012
$'000

4,092,297 _ 2.827.799

Details regarding credit risk, liquidity risk and market risk, including a maturity analysis of the above payables, are

disclosed in Note 32.
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20 EMPLOYEE BENEFITS

Current employee benefits
Annual leave

Long service leave

Workers' compensation insurance
Payroll tax

Fringe benefits tax

Public holidays

Superannuation

Severance payments/redundancies
Other

Non-current employee benefits
Annual leave

Long service leave

Severance payments/redundancies
Payroll tax

Workers' compensation insurance
Superannuation

Department of Transport

Notes to the financial statements
for the year ended 30 June 2013

Consolidated Parent
2013 2012 2013 2012
$'000 $'000 $'000 $'000
294,438 290,062 2,008 3,724
604,326 407,731 477 -
24,570 24,850 56 107
3,030 4,212 73 553
100 131 89 45
23,849 24,175 - -
- 21,854 - 290
61,573 104,070 - -
103 - - -
1,011,989 877,085 2,703 4719
- 1,334 - -
60,212 292,085 - -
19,977 - - -
- 703 - -
106,493 117,174 - -
1,592,428 1,991,538 - -
1,779,110 _ 2,402,834 - -

Defined-benefit superannuation overview

This overview only relates to those entities whose defined benefit superannuation schemes are not assumed by the
Crown Entity.

Employer contributions are made to three defined-benefit superannuation schemes administered by the SAS Trustee
Corporation (STC): The State Authorities Superannuation Scheme (SASS), the State Authorities Non-Contributory
Superannuation Scheme (SANCSS) and the State Superannuation Scheme (SSS), which together form the Pooled
Fund. Each scheme is closed to new members and its investments are held in trust by the Pooled Fund. At least a
component of the final benefit is derived from a multiple of members' salary and years of membership. All Fund
assets are invested by SAS Trustee Corporation at arm’s length through independent fund managers.

An under funded scheme is recognised as a provision and an overfunded scheme is recognised as an asset. Details
of both provisions and assets are given below.

. Recognised liability or asset at reporting date comprised the following:

Year ended 30 June 2013 SASS SANCSS SSS Total
$'000 $'000 $'000 $'000

Under funded schemes

Accrued liability 2,581,919 267,585 1,427,866 4,277,370

Estimated reserve account balance (1,851.,458) (209,432) (624,052) _(2,684,942)

Under funded schemes at the end of the year 730,461 58,153 803,814 _ 1,592,428

Future service liability 131,570 85,975 22,103 239,648
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20 EMPLOYEE BENEFITS (cont'd)
Year ended 30 June 2012 SASS SANCSS SSS Total
$'000 $'000 $'000 $'000

Under funded schemes

Accrued liability 2,663,002 305,254 1,545,199 4,513,455
Estimated reserve account balance (1,736,408) (192,740) (573,511) _(2,502,659)
Under funded schemes at the end of the year 926,594 112,514 971,688 __ 2,010,796
Future service liability 170,771 86,753 36,368 293,892

The superannuation liabilities of $1,592.4 million (2012: $2,010.8 million) comprises superannuation defined benefits
liabilities (see table above).

The Future Service Liability (FSL) does not have to be recognised by an employer. It is only used to determine if an
asset ceiling limit should be imposed. Any prepaid superannuation asset recognised cannot exceed the total of any
unrecognised past service cost and the present value of any economic benefits that may be available in the form of
refunds from the plan or reductions in future contributions to the plan. Where the “surplus in excess of recovery” is
zero, no asset ceiling limit is imposed.

. Number of members in superannuation schemes

Year ended 30 June 2013 SASS SANCSS SSS Total
No. No. No. No.
Contributors 5,155 5,516 361 11,032
Deferred benefits - - 51 51
Pensioners 724 - 1,217 1,941
Pensions fully commuted - - 503 503
5,879 5516 2,132 13,527
Year ended 30 June 2012 SASS SANCSS SSS Total
No. No. No. No.
Contributors 5,794 6,234 439 12,467
Deferred benefits - - 54 54
Pensioners 529 - 1,172 1,701
Pensions fully commuted - - 507 507
6.323 6,234 2172 14,729
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20 EMPLOYEE BENEFITS (cont'd)

. Reconciliation of the present value of the defined benefit obligation

Year ended 30 June 2013

Present value of defined benefit obligations at the beginning
of the year

Current service costs

Interest cost

Contributions by Fund participants

Actuarial losses / (gains)

Benefits paid

Present value of defined benefit obligations at the end of
the year

Year ended 30 June 2012

Present value of defined benefit obligations at the beginning
of the year

Current service costs

Interest cost

Contributions by fund participants

Actuarial gains / (losses)

Benefits paid

Present value of defined benefit obligations at the end of
the year

L] Reconciliation of the fair value of Fund assets

Year ended 30 June 2013

Fair value of Fund assets at the beginning of the year
Expected return on Fund assets

Actuarial gains / (losses)

Employer contributions

Contributions by Fund participants

Benefits paid

Fair value of Fund assets at the end of the year
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SASS SANCSS sss Total
$'000 $'000 $'000 $'000
2,671,190 301,383 1,548,292 4,520,865
35,909 12,125 1,595 49,629
78,117 8,652 46,543 133,312
24,225 - 6,073 30,298
(47,782)  (37,402)  (116,324)  (201,508)
(179,740) ___ (17,173) ___(58,314) __(255,227)

2,581,919 267,585 _ 1,427,865 _ 4,277,369

SASS SANCSS SSS Total
$'000 $'000 $'000 $'000
2,360,997 278,682 1,134,248 3,773,927
35,293 12,083 5,151 52,5627
119,298 13,911 58,717 191,926
25,708 - 6,962 32,670
327,053 36,444 397,582 761,079
(205,347) (35,866) (567,461) (298.674)
2,663,002 305254 _ 1545199 _ 4,513,455
SASS SANCSS SS8S Total
$'000 $'000 $'000 $'000
1,731,018 191,108 575,267 2,497,393
139,347 15,023 47,213 201,583
121,292 16,064 51,828 189,184
15,316 4,410 1,985 21,711
24,225 - 6,073 30,298
(179,740) (17.173) (58,314) (255,227)

1,851,458 209,432 624,052 _ 2,684,942
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20 EMPLOYEE BENEFITS (cont'd)

Year ended 30 June 2012 SASS SANCSS SSS Total
$'000 $'000 $'000 $'000
Fair value of Fund assets at the beginning of the year 1,877,314 223,488 617,004 2,717,806
Expected return on fund assets 153,666 18,126 51,229 223,021
Actuarial gains / (losses) (137,068) (18,045) (45,950) (201,063)
Employer contributions 22,137 5,037 1,727 28,901
Contributions by Fund participants 25,706 - 6,962 32,668
Benefits paid (205,347) (35,866) (57.,461) (298,674)
Fair value of Fund assets at the end of the year 1,736,408 192,740 573,511 2,502,659

. Reconciliation of the assets and liabilities recognised in the statement of financial position

Year ended 30 June 2013 SASS SANCSS SSSs Total
$'000 $'000 $'000 $'000

Present value of partly funded defined benefit obligations at

the end of year 2,581,919 267,585 1,427,866 4,277,370

Fair value of Fund assets at the end of the year (1,851,458) (209.432) (624,052) _(2,684,942)

Net Liability recognised in the statement of financial

position at end of year 730,461 58,153 803,814 1,592,428

Year ended 30 June 2012 SASS SANCSS SSS Total
$'000 $'000 $'000 $'000

Present value of partly funded defined benefit obligations at

the end of year 2,663,002 305,254 1,545,199 4,513,455

Fair value of Fund assets at the end of the year (1.736.408) (192.740) (673.511) _(2,502.659)

Net Liability recognised in statement of financial position

at end of year 926,594 112,514 971,688 _ 2,010,796

. Expense recognised in the statement of comprehensive income

Year ended 30 June 2013 SASS SANCSS SSS Total
$'000 $'000 $'000 $'000
Components recognised as expenses
Current service costs 35,909 12,125 1,595 49,629
Interest cost 78,117 8,652 46,543 133,312
Expected return on Fund assets (net expenses) (139,347) (15,023) (47.213) (201.583)
Superannuation expense for the year (25,321) 5,754 925 (18,642)
Year ended 30 June 2012 SASS SANCSS SSS Total
$'000 $'000 $'000 $'000
Current service costs 35,293 12,083 5,151 52,527
Interest cost 119,298 13,911 58,717 191,926
Expected return on Fund assets (net expenses) (153,666) (18.121) (51,229) (223,016)
Superannuation expense for the year 925 7.873 12,639 21,437
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20 EMPLOYEE BENEFITS (cont'd)

. Amount recognised in other comprehensive income

Year ended 30 June 2013 SASS SANCSS SSS Total
$'000 $'000 $'000 $'000
Actuarial (gains) / losses recognised in the year (169,074) (53,466) (168,152) (390.692)
Year ended 30 June 2012 SASS SANCSS SSS Total
$'000 $'000 $'000 $'000
Actuarial (gains) / losses recognised in year 464,121 54,490 443,531 962,142

The cumulative amount of actuarial gains and losses recognised in the Statement of Comprehensive Income since
2011 is $562.2 million loss.

. Fund Assets

2013 2012
% %

Australian equities 31 28
Overseas equities 26 24
Australian fixed interest securities 7 5
Overseas fixed interest securities 2 2
Property 8 9
Cash 13 19
Other 13 13

100 100

. Fair value of Fund Assets

All Fund assets are invested by STC at arm’s length through independent fund managers.

. Expected rate of return on assets

The expected return on assets assumption is determined by weighting the expected long-term return for each asset
class by the target allocation of assets to each class. The returns used for each class are net of investment tax and
investment fees.

Year ended 30 June 2013 SASS SANCSS SSS Total
$°'000 $'000 $'000 $'000
Actual return on Fund assets 281,730 31,087 93,818 406,635
281.730 31,087 93.818 406,635
Year ended 30 June 2012 SASS SANCSS SSS Total
$'000 $'000 $'000 $'000
Actual return on Fund assets 956 72 77 1,105
956 72 77 1,105
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20 EMPLOYEE BENEFITS (cont'd)

. Valuation method and principal actuarial assumptions at the Statement of Financial Position date
(a) Valuation method

The Project Unit Credit (PUC) valuation method was used to determine the present value of the defined benefit
obligations and the related current service costs. This method sees each period of service as giving rise to an
additional unit of benefit entittement and measures each unit separately to build up the final obligation.

(b) Economic assumptions

2013 2012

% p.a. % p.a.
Salary increase rate (excluding promotional increases) 2.3 2.5
Rate of CPl increase 2.5 2.5
Expected rate of return on assets 8.6 8.6
Discount rate 3.8 3.1
(c) Demographic assumptions

The demographic assumptions at 30 June 2013 are those that were used in the 2012 triennial actuarial valuation. The
triennial review report is available from the NSW Treasury website.

Historical information

Year ended 30 June 2013 SASS SANCSS SSS Total
$'000 $'000 $'000 $'000
Present value of defined benefit obligation 2,581,919 267,585 1,427,866 4,277,370
Fair value of Fund assets (1,851,458) (209,432) (624,053) (2,684,943)
(Surplus)/deficit in Fund 730,461 58,153 803,814 1,592,428
Experience adjustments - Fund liabilities (47,782) (37,402) (116,324) (201,508)
Experience adjustments - Fund assets (121,292) (16,064) (51,828) (189,184)
Year ended 30 June 2012 SASS SANCSS SSS Total
$'000 $'000 $'000 $'000
Present value of defined benefit obligation 2,663,002 305,254 1,545,199 4,513,455
Fair value of Fund assets (1,736,408) (192,740) (573,511) (2,502,659)
(Surplus)/deficit in Fund 926,594 112,514 971,688 2,010,796
Experience adjustments - Fund liabilities 327,053 36,444 397,582 761,079
Experience adjustments - Fund assets (137,068) (18,045) (45,950) (201,063)
Year ended 30 June 2011 SASS SANCSS SSS Total
$'000 $'000 $'000 $'000
Present value of defined benefit obligation 2,343,516 274,856 1,075,429 3,693,801
Fair value of Fund assets (1,859,528) (219,281) (575,093) (2,653,902)
(Surplus)/deficit in Fund 483,987 55,576 500,336 1,039,899
Experience adjustments - Fund liabilities 38,349 (5,861) (6,223) 26,265
Experience adjustments - Fund assets (203) 149 (1,391) (1,445)
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20 EMPLOYEE BENEFITS (cont'd)

. Funding arrangements for employer contributions
(a) Deficit

The following is a summary of the financial position of the Fund calculated in accordance with AASB 25.

Year ended 30 June 2013 SASS SANCSS SSS Total
$'000 $'000 $'000 $'000
Accrued benefits 2,073,976 225,326 864,227 3,163,529
Net market value of Fund assets (1,851,458) (209,432) (624,053) _(2,684,943)
Net deficit / (surplus) 222.518 15,894 240,174 478,586
Year ended 30 June 2012 SASS SANCSS SSS Total
$'000 $'000 $'000 $'000
Accrued benefits 2,135,184 257,202 847,217 3,239,603
Net market value of Fund assets (1,757.555) (194.169) (577.056) _(2.528.780)
Net deficit 377,629 63,033 270,161 710,823
(b) Contributions recommendations
Year ended 30 June 2013 SASS SANCSS SSS
% p.a. % p.a. % p.a.

Recommended contributions rates for the reporting entity were: - - -

Year ended 30 June 2012 SASS SANCSS SSS
% p.a. %p.a. %p.a.
Recommended contributions rates for the reporting entity were: - - -

(c) Funding method

The method used to determine the employer contribution recommendations at the last actuarial review was the
Aggregate Funding method, the employer contribution rate is determined so that sufficient assets will be available to
meet benefit payments to existing members, taking into account the current value of assets and future contributions.

(d) Economic assumptions

2013 2012

% p.a. % p.a.
Weighted average assumptions adopted for the last actuarial review
Expected rate of return on Fund assets backing current pension liabilities 8.3 8.3
Expected rate of return on Fund assets backing other liabilities 7.3 7.3
Expected salary increase rate 4.0 4.0
Expected rate of CPI increase 2.5 2.5

. Nature of asset / liability

If a surplus exists in the employer’s interest in the Fund, the employer may be able to take advantage of it in the form
of a reduction in the required contribution rate, depending on the advice of the Fund’s actuary.

Where a deficiency exists, the employer is responsible for any difference between the employer’s share of fund assets
and the defined benefit obligations.
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21 OTHER PROVISIONS

Current other provisions
Airport Line asset replacement
Ballast disposal

Land and buildings remediation
Lease make good costs

Legal and related claims
Property reimbursement claims
Marine damage claims(
Marine hull damage™

Public liability claims(™

Quarry restoration(")

Land make good costs(")
Other("

Non-current other provisions
Airport Line asset replacement
Ballast disposal

Land and buildings remediation
Lease make good costs
Marine damage claims(
Marine hull damage("

Public liability claims(™

Land make good costs(")
Other("

Department of Transport

Notes to the financial statements
for the year ended 30 June 2013

Consolidated Parent
2013 2012 2013 2012
$'000 $'000 $'000 $'000
3,943 1,340 -
5,215 5,684 -
22,101 11,967 -
455 71 -
5,926 10,544 -
- 30 -
2 2 -
58 46 -
5,992 7,350 -
- 1,717 -
- 1,500 -
3,343 14,404 -
47.035 54,655 -
Consolidated Parent
2013 2012 2013 2012
$'000 $'000 $'000 $'000
7,069 8,128 -
11,509 12,522 -
41,604 53,433 -
25,469 13,781 -
2 2 -
- 12 -
4,327 92 -
1,500 34 -
3.972 3.763 -
95,452 91,767 -

() These provisions are amalgamated into other provisions in the movement note below.

Movements in other provisions

Movements in each class of provision during the financial year, other than employee benefits are set out below:

Airport Line Land and Legal and
asset Ballast buildings related Lease make
replacement disposal remediation claims good Others1 Total
$'000 $'000 $'000 $'000 $'000 $'000 $'000
Consolidated
2013
Carrying amount at the
beginning of year 9,468 18,206 65,400 10,544 13,852 28,952 146,422
Increase in provisions - 8,452 3,146 2,117 16,110 4,561 34,386
Amounts used (3,068) (10,013) (4,377) (4,733) (36) (1,406) (23,633)
Unused amounts reversed - - (500) (2,002) (4,002) (12,991) (19,495)
Unwinding / change in the
discount rate (refer to note
below) 4612 79 36 - - 80 4,807
Carrying amount at end of
financial year 11,012 16,724 63,705 5,926 25924 19,196 _ 142,487

Interest expense of $4.8 million (2012: $1.9 million) is included in finance costs (Note 2(g)) and comprises unwinding or a
change in the discount rate on the above provisions.
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21 OTHER PROVISIONS (cont'd)

Airport Line asset replacement

The provision of $11.0 million (2012: $9.5 million) recognises the reporting entity's contractual obligation to fund the
replacement of major track and tunnel assets of the Airport Line by the line's maintenance contractor during the term
of the contractor to 2030. Any unused balance of the provision remaining in 2030 will be shared equally with the
maintenance contractor.

The liability at year end is the unused portion of the contractually specified maximum sum to be provided. The
quantum and timing of payments are inherently uncertain as they are based on unpredictable future claims by the
maintenance contractor. This provision has been discounted to a present value that reflects the time value of money.

Ballast disposal

The provision of $16.7 million (2012: $18.2 million) recognises the reporting entity's legal obligation in relation to the
disposal of non recyclable landfill and materials arising from ballast recycling operations.

The liability was assessed at 31 March 2013 by management after investigation of stockpiles at the Chullora site. The
liability is inherently uncertain due to the quantum and timing of future disposals.

Land and buildings remediation

The provision of $63.7 million (2012: $65.4 million) comprises remediation of asbestos ($30.7 million (2012: $31.8
million)) and contaminated land ($33.0 million (2012: $33.6 million)). In response to the identification of asbestos
contamination in a railway station in March 2006, the reporting entity initiated during 2005-06 a program of hazardous
materials surveys to identify the full extent of contamination and remedial action required in stations. During 2006-07
the program was extended to encompass other hazardous materials and operational buildings including signal boxes,
depots and maintenance centres as well as rolling stock.

Legal and related claims

This provision of $5.9 million (2012: $10.5 million) recognises claims against the reporting entity arising from
prosecutions or fines in relation to legislative or contractual breaches or other matters. The liability at year end was
assessed by management by reviewing individual claims. The liability is inherently uncertain due to disputes over the
existence or quantum of individual claims.

Lease make good

The lease made good provision of $25.9 million (2012: $13.9 million) recognises the reporting entity's obligations to
dismantle, remove and restore items of property, plant and equipment on the leased properties to its original condition
at the conclusion of the lease. The amount of the provision is the best estimate of the expenditure required to settle
the present obligations, discounted to reflect the present value of such expenditures.

Other provisions

Other provisions include the public liability provision of $10.3 million (2012: $7.4 million) which recognises the claims
against the reporting entity arising from personal injuries or property damage occurring on its premises or involving its
assets.

The liability at year end was assessed by management. The likely timing of settlement was assessed by reviewing
individual claims. The liability is inherently uncertain due to disputes over the existence or quantum of individual
claims.

Other provisions also includes quarry restoration, marine damage claims, marine hull damage, land make good and
other minor provisions. The liabilities at year end were assessed by management and are inherently uncertain due to
disputes over the existence or quantum of individual claims or due to the time likely to elapse before restoration is
required.
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22 OTHER LIABILITIES

Current other liabilities

Liability to Consolidated Fund (Note 3 (a) and (b))
Statutory creditors

Sydney Harbour Tunnel tax liabilities

Holding accounts

Lease incentive

Deferred revenue - private sector provided infrastructure
reimbursement

Income received in advance

Liability for former employees' leave entitlements

Non-current other liabilities

Sydney Harbour Tunnel tax liabilities

Deferred revenue - private sector provided infrastructure
reimbursement

Unearned rent on M5 motorway

Income received in advance

Other

23 FINANCIAL LIABILITIES AT FAIR VALUE

Current financial liabilities at fair value
Derivative financial instruments

Non-current financial liabilities at fair value
Derivative financial instruments

Refer to note 10 above.

24 DEFERRED TAX LIABILITY

Non-current deferred tax liability
Deferred tax liability (Note 1(m))

Consolidated Parent
2013 2012 2013 2012
$'000 $'000 $'000 $'000
- 2,270 - -
13,808 20,845 - -
1,963 1,919 - -
96,887 99,428 - -
1,737 1,886 - -
12,065 12,179 - -
71,627 72,945 - -
8,351 - - -
206,438 211,472 - _
Consolidated Parent
2013 2012 2013 2012
$'000 $'000 $'000 $'000
23,146 23,688 - -
269,822 283,756 - -
6,487 6,898 - -
94,330 238,995 - -
45 45 - -
393,830 553,382 - -
Consolidated Parent
2013 2012 2013 2012
$'000 $'000 $'000 $'000
5,262 13,811 - -
5,262 13,811 - -
302 2,355 - -
302 2,355 - -
Consolidated Parent
2013 2012 2013 2012
$'000 $'000 $'000 $'000
- 67.792 - -
- 67,792 - -

The deferred tax liability was derecognised following the approval from Treasury to reclassify STA from "for-profit" to

"not-for-profit" effective from 1 July 2012 (Note 1(m)).
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25 COMMITMENTS FOR EXPENDITURE

(a) Capital commitments

Aggregate capital expenditure for the acquisition of property, plant and equipment contracted for at reporting date and
not provided for:

Consolidated Parent
2013 2012 2013 2012
$'000 $'000 $'000 $'000
Not later than one year 2,116,509 1,609,060 - -
Later than one year and not later than five years 1,830,081 1,898,094 - -
Later than five years - - - -
Total (including GST) 3,946,590 _ 3.507.154 - -

(b) Operating Lease Commitments

Future non-cancellable operating lease rentals not provided for and payable

Consolidated Parent
2013 2012 2013 2012
$'000 $'000 $'000 $'000
Not later than one year 174,600 155,341 - -
Later than one year and not later than five years 227,062 219,626 - -
Later than five years 49,707 59.829 - -
Total (including GST) 451,369 434,796 - -

Operating leases include office accommodation and plant and equipment.

(c) Finance lease commitments

Minimum lease payment commitments in relation to finance leases payable as follows:

Consolidated Parent

2013 2012 2013 2012

$'000 $'000 $'000 $'000
Not later than one year 243,592 192,204 - -
Later than one year and not later than five years 1,085,135 661,468 - -
Later than five years 4,100,221 2,212,459 - -
Minimum lease payments 5,428,948 3,066,131 - -
Less: future finance charges 3,036,371 1,455,396 - -
Present value of minimum lease payments 2,392,577 1,610,735 - -
The present value of finance lease commitments is as follows:
Not later than one year 140,981 114,656 - -
Later than one year and not later than five years 697,053 396,902 - -
Later than five years 1,554,543 1.099.177 - -

2,392,577 1,610,735 - -

Classified as:

Current borrowings (Note 19) 140,981 114,656 - -

Non-current borrowings (Note 19) 2,251,596 1.496.079 - -
2,392,577 1,610,735 - -
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25 COMMITMENTS FOR EXPENDITURE (cont'd)

(d) Other public and private partnerships contract commitments

Consolidated Parent
2013 2012 2013 2012
$'000 $'000 $'000 $'000
Not later than one year 180,078 107,018 - -
Later than one year and not later than five years 596,163 843,161 - -
Later than five years 4,958,856 7,372,332 - -
Total (including GST) 5,735,097 _ 8,322 511 - -

Input tax on all commitments estimated at $450.3 million (2012: $358.0 million) (parent entity: nil (2012: nil)) will be
recouped from the Australian Taxation Office.

26 CONTINGENT LIABILITIES AND CONTINGENT ASSETS

The parent entity had no contingent liabilities as at 30 June 2013 (2012: nil). The reporting entity had contingent
liabilities and contingent assets at 30 June 2013 in respect of:

(i) Public Private Partnership arrangements

Rail Corporation has certain obligations under the contract for the Rollingstock Public Private Partnership (PPP) and
the NSW Government guarantees the performance of those obligations. However, there is no expectation that those
guarantees will ever be exercised.

The Roads and Maritime Services has certain obligations under contracts with private sector parties with the
performance of these obligations guaranteed by the NSW Government. The current guarantees outstanding are for
the Sydney Harbour Tunnel, the M2 Motorway, the Eastern Distributor, the Cross City Tunnel, the Western Sydney
Orbital and the Lane Cove Tunnel. There is no reason to believe that these guarantees are ever to be exercised.

(ii) Litigation

Roads and Maritime Services has a number of contractual and compulsory property acquisition disputes with an
estimated contingent liability of $154.7 million (2012: $87.0 million).

Transport for NSW also has a number of contractual and compulsory property acquisition disputes with an estimated
contingent liability of $19.9 million (2012: nil).

Rail Corporation, by virtue of its operations, has a range of possible contamination in land and buildings. Rail
Corporation is engaged in an ongoing process of identifying necessary remediation of land and buildings the final
amount of which is contingent on further investigation and cannot be accurately calculated at the date of preparation
of these financial statements. Rail Corporation has provided for land and buildings remediation where there is a legal
or constructive obligation to undertake remediation and the cost of which can be reliably estimated.

In addition there are various claims for contractual damages occurring through the ordinary course of business existed
at balance date. The existence or quantum of each claim is usually disputed and the outcome cannot be measured
reliably.

(iii) Guarantees and performance bonds

At reporting date the reporting entity holds guarantees and performance bonds totalling $176.8 million (2012: $95.0
million).
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26 CONTINGENT LIABILITIES AND CONTINGENT ASSETS (cont'd)
(iv) Sydney Metro projects

At the time of the Government's decision to stop work on its metro projects, Sydney Metro had initiated a structured
property acquisition programme for Metro Network Stage 1. Whilst seven properties had been acquired, a number of
other properties and associated leaseholds had reached varying stages of acquisition at the time of Sydney Metro
ceasing negotiations. As part of its February 2010 decision, the NSW Premier announced that, in cases where the
acquisition of properties was not completed, the NSW Government would put processes in place to assist property
owners and tenants who had incurred legal, valuation and other costs relating to property acquisition.

A detailed assessment process was approved by the NSW Government to assess cost reimbursement claims from
affected parties, applying assessment principles consistent with the Land Acquisition (Just Terms Compensation) Act.
There are no claims outstanding as at 30 June 2013.

Sydney Metro had no contingent assets or contingent liabilities as at 30 June 2013. Sydney Metro ceased to operate
on 1 July 2013.
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27 BUDGET REVIEW OF THE PARENT ENTITY AND TRANSPORT FOR NSW

The budget review relates to the Department of Transport, Transport for NSW and The Transport Service as the
financial performance of these entities is aggregated for Treasury reporting purposes, including for the State Budget
and is in line with the requirements of a Treasury exemption regarding the disclosure of budget information (see Note

1(e).

The budget amounts for the statement of comprehensive income, statement of financial position and statement of
cash flows included in this Note are drawn from the original budget financial statements presented to Parliament in
respect of the reporting period, as adjusted for section 24 of the PAFA where there has been a transfer of functions
between departments. Other adjustments made to the budget are not reflected in the budget amounts disclosed.

Department of Transport, Transport for NSW and Transport Service of NSW
Combined statement of comprehensive income for the year ended 30 June 2013

Expenses excluding losses

Operating expenses
Employee related expenses
Other operating expenses
Maintenance

Depreciation and amortisation

Grants and subsidies

Finance costs

Other expenses

Total expenses excluding losses

Revenue

Recurrent appropriations
Capital appropriations

Sale of goods and services
Investment revenue

Share services revenue
Retained taxes, fees and fines
Grants and contributions
Acceptance by the Crown Entity of employee benefits and other liabilities
Personnel service revenue
Other revenue

Total Revenue
Gain / (loss) on disposal
Other gains/(losses)

Net result

Actual Budget Actual
2013 2013 2012
$'000 $'000 $'000

341,314 299,779 237,941
268,390 180,641 150,702
110,874 - 1,271
160,700 166,088 50,913
7,751,852 9,070,904 7,933,077
79,668 68,908 64,896
1,550,083 21,606 1,511,077
10,262,881 9,807,926 _ 9,949,877
7,999,371 9,598,503 9,378,797
222,162 280,674 267,543
378,781 34,150 330,706
27,327 7,936 10,726
111,871 - -

- 2,100 2,165
1,672,615 51,198 65,932
10,174 2,449 8,110

- - 159,992

3,943 3.960 3,804
10,426,244 _ 9,980,970 _10,227.775
9,684 - -
5,252 - (7)
178.299 173.044 (277.891)
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27 BUDGET REVIEW OF THE PARENT ENTITY AND TRANSPORT FOR NSW (cont'd)

Department of Transport, Transport for NSW and Transport Service of NSW
Combined statement of financial position as at 30 June 2013

Actual Budget Actual
2013 2013 2012
$'000 $'000 $'000
ASSETS
Current assets
Cash and cash equivalents 354,852 178,441 329,109
Receivables 451,409 133,345 354,370
Non-current assets held for sale - - 9,285
Total current assets 806,261 311,786 692,764
Non-current assets
Receivables 15,306 14,499 -
Other financial assets 22,352 19,800 21,076
Property plant and equipment
Property plant and equipment 3,322,424 3,443,825 1,335,794
Property plant and equipment 3,322,424 3,443,825 1,335,794
Intangible assets 268,822 49,123 171,341
Other assets 40,453 40,345 36,511
Total non-current assets 3,669,357 3,567,592 1,564,722
Total assets 4475618 _ 3,879,378 __ 2257486
LIABILITIES
Current liabilities
Payables 608,103 241,296 413,442
Borrowings 176,579 50,000 171,693
Other provisions 35,302 15,661 15,641
Other - - 2,270
Financial liabilities at fair value - - -
Total current liabilities 819,984 306,957 603,046
Non-current liabilities
Borrowings 1,190,205 1,001,502 1,050,648
Other provisions - 1,412 -
Other 45 45 45
Total non-current liabilities 1,190,250 1,002,959 1,050,693
Total liabilities 2,010,234 1,309,916 1,653,739
Net assets —2.465384 _ 2,569,462 __ 603,747
EQUITY
Accumulated funds 2,465,384 _ 2,569,462 603,747
Total equity —2.465384 _ 2,569,462 __ 603,747
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27 BUDGET REVIEW OF THE PARENT ENTITY AND TRANSPORT FOR NSW (cont'd)

Department of Transport, Transport for NSW and Transport Service of NSW
Combined statement of cash flows for the year ended 30 June 2013

Actual Budget Actual

2013 2013 2012

$°'000 $'000 $'000
Cash flows from operating activities
Payments
Employee related (335,394) (297,330) (217,339)
Grants and subsidies (6,654,236) (9,070,904) (8,286,130)
Finance costs (79,668) (68,908) (64,888)
Bus and ferry contract payments (1,241,088) - (1,205,999)
Infrastructure projects (1,422,305) - -
Other (320,829) _(1.401.271) (253.461)
Total Payments (10,053,520) (10,838.413) (10,027.817)
Receipts
Recurrent appropriation 7,997,101 9,598,503 9,378,797
Capital appropriation (excluding equity appropriations) 222,162 280,674 267,543
Cash transfers to the Consolidated Fund - - (514)
Sale of goods and services including GST refunds 689,944 29,139 625,294
Grants and contributions 1,668,649 51,198 49,010
Retained taxes, fees and fines - - 2,165
Interest received 15,481 7,936 7,023
Other - 1,219,703 -
Total Receipts 10,593,337 11,187,153 _10,329.318
Net cash inflows from operating activities 539.817 348.740 301,501
Cash flows from investing activities
Proceeds from sale of property, plant and equipment 1,900 - -
Purchases of property, plant and equipment and intangible assets (302,251) (267,480) (247,067)
Purchase of finance leased assets (56,270) - (48,003)
Advances made (82) - (472)
Purchase of investments (1,194) - (20,004)
Other - (2,919) -
Net cash outflows from investing activities (357.897) (270,399) (315.546)
Cash flows from financing activities
Proceeds from borrowings and advances 111,239 - -
Repayment of borrowings and advances - (57,028) -
Net cash inflows from financing activities 111,239 (57,028) -
Net (decrease)/increase in cash 293,159 21,313 (14,045)
Opening cash and cash equivalents 234,762 157,128 70,118
Cash and cash equivalents transferred in as a result of administrative
restructure 40,184 - 273,036
Cash reserves transferred to the Crown Entity (213,253) - -
Closing cash balance 354,852 178.441 329,109
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27 BUDGET REVIEW OF THE PARENT ENTITY AND TRANSPORT FOR NSW (cont'd)
An explanation of significant variations bewteen the actual and budget in the reporting period are provided below.
Net result

The net operating result in 2012-13 of $178.3 million is generally in line with the budget. Notwithstanding this, there
are some significant variations in a number of line items.

The grants and subsidies expense was $1,319.1 million lower than the budget mainly due to a reclassification of
expenditure since the preparation of the 2012-13 state budget. Expenditure related to bus and ferry contract payments
($1,240.0 million) was included in grants and subsidies in the 2012-13 state budget, with actual expenditure in that
regard reported as other expenses. This, together with $0.3 million in infrastructure project expenditure, led to other
expenses being $1,528.5 million more than budget.

Total revenue of $10,426.2 million is some $445.3 million more than budget. This increase reflects a similar increase
in total expenses. These variations are mainly related to the transfer of functions to Transport for NSW after the
budget was prepared, including the Electronic Ticketing System (ETS) project. The expenditure and revenue related
to shared services activities has also contributed to the variations.

Another significant variance relates to the recurrent allocation (reduction of $1,599.1 million) which is largely offset by
an increase in grants and contributions revenue (increase of $1,621.4 million). This reflects revised funding
arrangements in 2012-13 for major rail capital projects. In the budget the funding was to be provided to Transport for
NSW through a Consolidated Fund appropriation, whereas the actual funding came via a grant from the Crown.

The increase in maintenance costs reflects the cost of maintenance work on the country rail infrastructure network
which was transferred to Transport for NSW on 1 July 2012.

Net assets

Actual net assets as at 30 June 2013 are almost $104.1 million below the budget. This is primarily due to the transfer
of the assets and liabilities between Transport for NSW and various other agencies, after the budget had been
prepared.

Variations in the asset and liability line items include current assets being almost $494.5 million higher than budget.
This is however reflected in current payables being $366.8 million more than budget, with current borrowings also
higher than budget by $126.6 million.

These variations mainly reflect the increase in the functions of Transport for NSW and in particular receivables and
payables that relate to the major rail capital projects now being undertaken by Transport for NSW, including the North
West Rail Link and South West Rail Link. The increase in the borrowings mainly relates to the ETS project was
transferred to Transport for NSW in June 2012.

Net cash flows

Cash during 2012-13 increased by $293.1 million compared to the budget of $21.3 million. This increase mainly
reflects the increase in the functions of Transport for NSW and the resultant increase in payables as at 30 June 2013.

Total receipts from operating activities of $10,593.3 million are some $593.8 million lower than budget. This decrease
primarily reflects the change in accounting arrangements for major rail capital projects required by NSW Treasury.
These arrangements, which were introduced after the budget was prepared, implemented non-cash grants from
Transport for NSW to Rail Corporation of New South Wales for the major projects, thereby reducing the cash received
for work undertaken on those projects. This reduction in receipts is partly offset by an increase in sale of goods and
services receipts of $660.8 million which reflects the increase in services provided by Transport for NSW, including
rail projects and shared services activities.

The accounting arrangements for major rail capital projects also reduced the payments made by Transport for NSW to
Rail Corporation of New South Wales in the form of allocations, which are reflected in a reduction of $784.9 million in
total payments from operating activities as compared to budget.

Payments for purchases of property, plant and equipment and intangible assets increased as compared to the budget,

which is mainly related to the ETS project. This increase in payments is reflected in an increase in borrowings
compared to budget, with those borrowings used to fund amounts paid for the ETS.
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28 RECONCILIATION OF CASH FLOWS FROM OPERATING ACTIVITIES TO NET RESULT

Net cash inflows from operating activities

Acceptance by the Crown Entity of employee benefits and
other liabilities

Depreciation and amortisation

Non-cash revenue and expenses

Derecognition, impairment and write off assets

Roads and bridges transferred from/(to) councils
Revaluation decrement of assets

Net gain / (loss) on sale of assets held for sale
Impairment of receivables / written off

(Decrease) / increase in receivables, inventories and other
assets

Increase / (decrease) in payables and provisions

Net gain / (loss) on sale of property, plant and equipment
Net result

Consolidated
2013 2012
$'000 $'000

3,884,614 4,976,674

26,682 -
(2,286,836) (1,994,255)
1,210,061 270,792

(1,317,404)  (658,068)
24,137 -
39172 (799,798)

(34,784) -
(3,087) -

(16,340) 405,469
129,565  (615,812)
47,542

Parent
2013 2012
$'000 $'000

(81,815) 86,901

1,703,322 1,585,002

29 NON-CASH FINANCING AND INVESTING ACTIVITIES

Non-cash investing activities

Acquisition of assets free of charge (transactions with owners
as owners)

Plant and equipment acquired by finance lease

Roads transferred from councils

Roads transferred to councils

Value of emerging interests in Private Sector Provided
Infrastructure

Non-cash financing activities

Financial lease liabilities in respect of the acquisition of
property, plant and equipment

Employee entitlements and liabilities assumed by the Crown
Entity

Borrowings transferred from a non-transport entity

30 ADMINISTERED ASSETS AND LIABILITIES

Administered assets
Cash
Total administered assets

Administered liabilities
Payables
Total administered liabilities

Consolidated
2013 2012
$'000 $'000

6,041 1,332,612

(840) -
- (16,235)
840 1,285
753 912
81,062 (45,834)
- 27.029
Parent
2013 2012
$'000 $'000

- (1,008,165)

922,509 397,784 - 41,321

44,820 2,027 - -

(20,683) (25,066) - -

168,378 158,146 - 1,285

(922,509)  (397,784) - (907,912)

(10,173) (8,109) (840) (3,437)
- (47.706) -

188,383 _ 1,411,904

(840) _(1,876,908)

Consolidated Parent
2013 2012 2013 2012
$'000 $'000 $'000 $'000
35,844 26,643 - -
35,844 26,643 - -

293,010 305,707

293,010 305,707
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31 ADMINISTRATIVE RESTRUCTURE

As discussed in Note 1(a) above the Roads and Maritime Services took over the functions, roles, assets and liabilities
of the former Roads and Traffic Authority and the Maritime Authority of NSW on 1 November 2011.

On 1 November 2011 the Department of Transport (the parent entity) transferred its functions, roles, assets and
liabilities at fair value to Transport for NSW.

Details of the assets and liabilities transferred (under this administrative restructure) are provided in the table below.

Consolidated Parent
2013 2012 2013 2012
Transferin  Transferin Transfer out Transfer out
$'000 $'000 $'000 $'000

Assets
Current assets
Cash and cash equivalents - 57,398 - 42,125
Receivables - 32,652 - 125,662
Inventories - 155 - -
Financial assets at fair value through profit or loss - 43,239 - -
Total current assets - 133,444 - 167,787
Non-current assets
Receivables - 6,552 - 557
Property, plant and equipment - 1,510,171 - 1,008,322
Investment property - 132,289 - -
Intangible assets - 860 - 18,876
Other assets - - - 33,992
Total non-current assets - 1,649,872 - 1,061,747
Total assets - 1,783,316 - 1,229,534
Liabilities
Current liabilities
Payables - 49,095 - 119,535
Interest bearing borrowings - 22,576 - 47,704
Provisions - 20,414 - -
Total current liabilities - 92085 - 167,239
Non-current liabilities
Payables - 243,000 - 45
Interest bearing borrowings - 25,130 - 860,208
Provisions - 3.283 - -
Total non-current liabilities - 271,413 - 860,253
Total liabilities - 363,498 - 1,027,492
Net assets transferred - 1.419.818 - 202,042

Transfers in 2012 comprise mainly transfers of net assets from the former Maritime Authority of NSW ($1,420.0
million) and sundry transfers ($3.6 million). Parent transfers out in 2012 comprise mainly transfer of net assets from
Department of Transport to Transport for NSW. There have been no adminstrative restructures in 2013 which would
affect the reporting entity or the parent entity.
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32 FINANCIAL INSTRUMENTS

The reporting entity’s principal financial instruments are outlined below. These financial instruments arise directly from
the reporting entities operations or are required to finance the reporting entity’s operations.

The reporting entity does not enter into trade financial instruments, including derivative financial instruments, for
speculative purposes. Derivatives are exclusively used for hedging purposes.

The operational activities of the reporting entity expose it to a variety of financial risks: credit risk, liquidity risk and
market risk (including interest rate risk currency risk, and commodity price risk in respect of distillate and electricity
purchases). The main risks arising from these financial instruments are outlined below together with the reporting
entity’s objectives, policies and processes for measuring and managing risk.

Methods used to measure risk include sensitivity analysis in the case of interest rate, foreign exchange and other
commodity price risks, and an ageing analysis for credit risk. Further quantitative and qualitative disclosures are
included throughout these financial statements.

The Director General and each of the Chief Executives of the controlled entities have overall responsibility for the
establishment and oversight of risk management and review and determine policies for managing each of these risks.
Risk management policies are established to identify and analyse the risks faced by the reporting entity, to set limits
and to monitor risks. Compliance with these policies is reviewed by internal audit.

(a) Financial instrument categories

Financial assets Note Category Carrying Carrying
Amount Amount

Consolidated 2013 2012

$'000 $'000

Class:

Cash and cash equivalents 7 N/A 809,155 837,470

Receivables’ 8 Loans and receivables (at amortised cost) 818,126 486,720

Financial assets at fair value 10 At fair value through profit or loss - designated 54,028 48,106

upon initial recognition

Other financial assets 12 Loans and receivables (at amortised cost) 161,178 145,013

Financial assets at fair value 10  Fair value through profit or loss - held for trading 2,887 816
1,845374 _1,518,125

Financial liabilities Note Category Carrying Carrying
Amount Amount

Consolidated 2013 2012

$'000 $'000

Class:

Payables? 18,22 Financial liabilities measured at amortised cost 1,624,192 1,850,302

Borrowings 19 Financial liabilities measured at amortised cost 4,092,297 2,827,798

Financial liabilities at fair 23  Fair value through profit or loss - held for trading 5,564 16,166

value

5,722,053 4,694,266

—————
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32 FINANCIAL INSTRUMENTS (cont'd)

(a) Financial instrument categories (cont'd)
Financial assets Note Category Carrying Carrying
Amount Amount
Parent 2013 2012
$'000 $'000
Class:
Cash and cash equivalents 7 NA 12,041 93,856
Receivables' 8 Loans and receivables (at amortised cost) 1,011 258
13,052 94,114
Financial liabilities Note Category Carrying Carrying
Amount Amount
Parent 2013 2012
$'000 $'000
Class:
Payables? 18 Financial liabilities measured at amortised cost 10,349 89,397
10,349 89,397

1 Excludes statutory receivables and prepayments (i.e. not within scope of AASB 7)
2 Excludes statutory payables and unearned revenue (i.e. not within scope of AASB 7)
(b) Credit Risk

Credit Risk arises where a debtor or counterparty does not complete their obligations, resulting in financial risk to the
Reporting Entity.

Credit risk can arise from financial assets of the reporting entity, including cash and cash equivalents, derivative
financial instruments, deposits with banks and NSW TCorp, as well as credit exposure to customers, including
outstanding receivables and committed transactions. The reporting entity holds bank guarantees for significant
customers as well as property bonds for some leased premises. The reporting entity has not granted any financial
guarantees.

Credit risk policy is aimed at minimising the potential for counter party default.

Credit risk associated with the reporting entity’s financial assets, other than receivables, is managed through the
sound selection of counterparties and establishment of minimum credit rating standards. All debt management and
investment activities are undertaken with NSW TCorp, which is guaranteed by the NSW Government.

Credit risk impacts on the following financial instruments which are discussed below:
Cash

Cash comprises cash on hand and bank balances within the NSW Treasury Banking System. Interest is earned on
daily bank balances at the monthly average NSW TCorp 11am unofficial cash rate, adjusted for a management fee to
NSW Treasury.

Receivables - trade debtors

All trade debtors are recognised as amounts receivable at balance date. Collectibility of trade debtors is reviewed on
an ongoing basis. Procedures as established in the Treasurer's Directions are followed to recover outstanding
amounts, including letters of demand. Debts which are known to be uncollectible are written off. An allowance for
impairment is raised when there is objective evidence that the reporting entity will not be able to collect all amounts
due. This evidence includes past experience, and current and expected changes in economic conditions and debtor
credit ratings. No interest is earned on trade debtors. Sales are generally made on 30 day terms.
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32 FINANCIAL INSTRUMENTS (cont'd)

(b) Credit risk (cont'd)

The reporting entity is not materially exposed to concentrations of credit risk to a single trade debtor or group of
debtors. Based on past experience, debtors that are not past due ($248.5 million (2012: $393.0 million); parent entity
nil (2012: nil)) and not more than 3 months overdue ($42.7 million (2012: $49.0 million); parent entity nil (2012: nil))

are not considered impaired. These debtors represent 93% (2012: 97%) of the total trade debtors.

The only financial assets that are past due or impaired are "sales of goods and services" in the "receivables" category

of the statement of financial position.

Past due but not Considered
Total'2 impaired??2 impaired'2
$'000 $'000 $'000
Consolidated
2013
< 3 months overdue 46,914 46,276 638
3 months — 6 months overdue 11,541 9,434 2,107
> 6 months overdue 18,517 11.807 6.710
76,972 67,517 9.455
Past due but not Considered
Total'? impaired’2 impaired'2
$'000 $'000 $'000
Consolidated
2012
< 3 months overdue 49,304 48,634 670
3 months — 6 months overdue 9,942 9,040 902
> 6 months overdue 11,723 6,924 4.799
70,969 64,598 6,371
Past due but not Considered
Total'2 impaired?2 impaired'2
$'000 $'000 $'000
Parent
2013
< 3 months overdue - - -
3 months — 6 months overdue - - -
> 6 months overdue - - -
Past due but not Considered
Total'2 impaired?2 impaired'2
$'000 $'000 $'000
Parent
2012

< 3 months overdue
3 months — 6 months overdue
> 6 months overdue

1 Each column in the table reports "gross receivables".
2 The aging analysis excludes receivables that are not past due and not impaired. Therefore the total will not reconcile

to the receivables total recognised in the Statement of Financial Position.
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32 FINANCIAL INSTRUMENTS (cont'd)

(b) Credit risk (cont'd)

Derivatives

Only RailCorp has undertaken both forward exchange currency swaps and commodity swaps. The risks associated with
these arrangements are mitigated by only entering into arrangements with reputable, well established financial

institutions with high level credit ratings.

The reporting entity held derivative financial assets $2.9 million (2012: $0.8 million) and derivative financial liabilities
$5.6 million (2012: $16.2 million). Further details on derivates are provided in Notes 10 and 23.

Other financial assets

The repayment of the Sydney Harbour Tunnel loan ranks behind all creditors to be paid. Redemption of the M2 and
Eastern Distributor promissory notes is dependent upon counterparties generating sufficient cash flows to enable the
face value to be repaid.

(c) Liquidity risk

Liquidity Risk is the risk that the reporting entity will be unable to meet its payment obligations when they fall due. The
reporting entity continuously manages risk through monitoring future cash flows and maturities planning to ensure
adequate holding of high quality liquid assets. The objective is to maintain a balance between continuity of funding

and flexibility through the use of overdrafts, loans and other advances.

The reporting entity has access to credit facilities with NSW TCorp of $2,087.1 million (2012: $1,838.0 million) of
which $1,693.0 million (2012: $1,207.9 million) had been used at reporting date.
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Department of Transport
Notes to the financial statements
for the year ended 30 June 2013

32 FINANCIAL INSTRUMENTS (cont'd)
(d) Market risk

Market risk relates to fluctuations in the fair value of future cash flows of financial instruments because of changes in
market prices. This applies to the reporting entity’s foreign exchange, interest rate and commodity price hedging
instruments.

Sensitivity analysis on market risk is based on a reasonably possible price variability taking into account the economic
environment in which the reporting entity’s operates and the time frame for assessment, that is, until the end of the
next reporting period. The sensitivity analysis is based on financial instruments held at the balance date. The analysis
assumes that all other variables remain constant.

The effect on profit and equity due to a reasonably possible change in risk variable is outlined in the information
provided below, for interest rate risk and other price risk including currency movements. A reasonably possible change
in risk variable has been determined after taking into account the economic environment in which the reporting entity
operates and the time frame for the assessment (i.e. until the end of the next annual reporting period). The sensitivity
analysis is based on risk exposures in existence at the balance date. The analysis is performed on the same basis for
2010 and assumes that all other variables remain constant.

The reporting entity is exposed to market risks in respect of:
(i) Interest rate risk

Exposure to interest rate risk arises primarily through the reporting entity’s interest bearing liabilities. This risk is
minimised by undertaking mainly fixed rate borrowings, primarily with NSW Treasury Corporation (NSW TCorp).

The reporting entity’s exposure to interest rate risk is set out in the table below.

Impact of 1% Decrease Impact of 1% Increase
Profit Equity Profit Equity
Carrying

Consolidated Amount $°'000 $'000 $'000 $'000
2013
Financial assets:
Cash and cash equivalents 809,155 (7,650) (7,309) 7,650 7,309
Receivables 818,126 - - - -
Financial assets at fair value 56,915 (540) (540) 540 540
Other financial assets 161,178 - - - -
Financial liabilities:
Payables (1,624,192) 15 15 (15) (15)
Borrowings (4,092,297) 8,212 8,212 (8,212) (8,212)
Financial liabilities at fair value (5,564) - - - -
Net financial liabilities (3,876.679) 37 378 (37) (378)
2012
Financial assets:
Cash and cash equivalents 837,466 (6,661) (6,661) 6,661 6,661
Receivables 486,720 - - - -
Other financial assets 145,013 - - - -
Financial assets at fair value 48,922 (477) (477) 477 477
Financial liabilities:
Payables (1,850,302) - - - -
Borrowings (2,827,798) 17,789 17,789 (17,789) (17,789)
Financial liabilities at fair value (16.166) - - - -
Net financial liabilities (3,176,145) 10,651 10,651 (10,651) (10,651)
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Department of Transport
Notes to the financial statements
for the year ended 30 June 2013

32 FINANCIAL INSTRUMENTS (cont'd)

(d) Market risk (cont'd)

Impact of 1% Increase Impact of 1% Decrease
Profit Equity Profit Equity
Carrying

Parent Amount $'000 $'000 $'000 $'000
2013
Financial assets:
Cash and cash equivalents 12,041 (120) (120) 120 120
Receivables 1,011 - - - -
Other financial assets - - - - -
Financial liabilities:
Payables (10,349) - - - -
Borrowings - - - - -
Net financial assets 2,703 (120) (120) 120 120
2012
Financial assets:
Cash and cash equivalents 93,856 (562) (562) 562 562
Receivables 258 - - - -
Other financial assets - - - - -
Financial liabilities:
Payables (89,397) - - - -
Borrowings - - - - -
Net financial liabilities 4,717 (562) (562) 562 562
(i) Other price risk - NSW TCorp Hour-Glass facilities

Exposure to other price risk primarily arises through the investment in the NSW TCorp Hour-Glass Investment facilities
which are held for strategic rather than trading purposes. The reporting entity has no direct equity investments and
holds units in the following Hour-Glass Investment Trusts:

Facility Investment Sectors Investment 2013 2012
Horizon

$'000 $'000
Consolidated
Cash facility Cash, money market instruments Up to 1.5 years 261,280 594,293
Strategic Cash Cash, money market and other interest 1.5 years to 3 years 5,134 4,929
facility rates instruments
Medium-term Cash, money market instruments, 3 years to 7 years 35,622 32,167
growth facility Australian bonds, listed property, and

Australian and International shares

Long-term growth ~ Cash, money market instruments, 7 years and over 13,272 11,010
facility Australian bonds, listed property, and

Australian and International shares

The unit price of each facility is equal to the total fair value of the net assets held by the facility divided by the total
number of units on issue for that facility. Unit prices are calculated and published daily.

NSW TCorp is the trustee for each of the above facilities and is required to act in the best interest of the unit holders
and to administer the trusts in accordance with the trust deeds. As trustee, NSW TCorp has appointed external
managers to manage the performance and risks of each facility in accordance with a mandate agreed by the parties.
However, NSW TCorp acts as manager for part of the Cash Facility. A significant portion of the administration of the
facilities is outsourced to an external custodian.

Investment in the Hour-Glass facilities limits the reporting entity’s exposure to risk, as it allows diversification across a
pool of funds with different investment horizons and a mix of investments.
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Department of Transport
Notes to the financial statements
for the year ended 30 June 2013

32 FINANCIAL INSTRUMENTS (cont'd)
(d) Market risk (cont'd)

NSW TCorp provides sensitivity analysis information for each of the Investment facilities, using historically based
volatility information. The NSW TCorp Hour-Glass Investment facilities are designated at fair value through profit and
loss and, therefore, any change in unit price impacts directly on net result (rather than equity). A reasonably possible
change is based on the percentage change in unit price (as advised by NSW TCorp) multiplied by the redemption
value as at 30 June each year.

The impact on the net result as a result of changes in the unit prices of the investments is not considered to be
material.

(e) Fair value compared to carrying amount

Financial instruments are generally recognised at cost, with the exception of the NSW TCorp Hour-Glass facilities and
derivatives, which are measured at fair value. The value of the Hour-Glass Investments is based on the reporting
entity’s share of the value of the underlying assets of the facility, based on the market value. All of the Hour-Glass
facilities are valued using “redemption” pricing.

The amortised cost of financial instruments recognised in the statement of financial position approximates the fair
value, because of the short-term nature of many of the financial instruments, with the exception of TCorp borrowings.

f) Fair value recognised in the Statements of Financial Position

The reporting entity uses the following hierarchy for disclosing the fair value of financial instruments by valuation
technique:

. Level 1 - Derived from quoted prices in active markets for identical assets / liabilities.

. Level 2 - Derived from inputs other than quoted prices that are observable directly or indirectly.

. Level 3 - Derived from valuation techniques that include inputs for the asset / liability not based on observable
market data (unobservable inputs).

Level 1 Level 2 Level 3 Total
$'000 $'000 $'000 $'000
Consolidated - 2013
Financial assets at fair value
Derivative financial instruments - 2,887 - 2,887
NSW TCorp Hour-Glass - Investment Facility - 315,308 - 315,308
Finance leases - 479,972 - 479,972
- 798,167 - 798,167
Financial liabilities at fair value
Derivative financial instruments - (5,564) - (5.564)
- (5,564) - (5,564)
Consolidated - 2012
Financial assets at fair value
Derivative financial instruments - 816 - 816
NSW TCorp Hour-Glass - Investment Facility - 642,399 - 642,399
- 643,215 - 643,215
Financial liabilities at fair value
Derivative financial instruments - (16.,166) - (16,166)
- (16.166) - (16.166)
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Department of Transport
Notes to the financial statements
for the year ended 30 June 2013

33 EQUITY TRANSFERS

Consolidated Parent

2013 2012 2013 2012

$'000 $'000 $'000 $'000
Cash reserves transferred to the Crown Entity (a) (213,253) - - -
Land transferred from Department of Planning and
Infastructure (b) 78,000 - - -
Superannuation assumed by the Crown Entity (c) 3,406 - - -
Other (d) (1,430) - - -
Total (133,277) - - -

(a) A direction was received from the Treasurer to the Minister of Transport on 10 January 2013 that surplus funds
resulting from the dissolution of Sydney Metro be paid to the Crown Entity as a return of equity. A payment of
$209.0 million plus interest was made on 31 January 2013.

(b) Land valued at $78.0 million was transferred from Department of Planning and Infrastructure by equity transfer.

(c) Superannuation assumed by the Crown Entity in relation to former and continuing Sydney Ferries employees.

(d) Maritime infrastructure transferred to Port Corporations per desiginated orders.

34 AFTER BALANCE DATE EVENTS

Sydney Trains and NSW Trains

Sydney Trains and NSW Trains were established as public subsidiary corporations of RailCorp on 7 December 2012
as a result of the Transport Administration (General) Amendment (Sydney Trains and NSW Trains) Regulation 2012.
The agencies will commence operation on 1 July 2013 and are controlled entities of TINSW.

From 1 July 2013, Vesting Orders resulted in the transfer of assets, rights, liabilities and employees from RailCorp to
the respective agencies, Sydney Trains and NSW Trains. Sydney Trains will operate services in the Sydney suburban
area and NSW Trains will operate services in the intercity and regional areas. RailCorp will retain ownership of the
majority of infrastructure, rolling stock and technology assets.

The financial effect of this event is still being finalised.

End of audited financial statements
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Transport for NSW
Statement by Director General
for the year ended 30 June 2013

Pursuarnil bo section 41C (18) and {1C) of e Public Fnance and Audil Act 1083, | slabe thak

(=) The accompanying financial stalements have been prepaned in accordance with:
- Applicable Australian Accounling Standards (which include Ausiralian Abcouning
Irterpralationsc
- T resisrements of the Pubdbe Finance and Al Act 1983 and Regulalion; and
- The Financial Reporing Deechians publshad in the Financied Regoriing Code for NS
Hmﬂu#ﬂmmm or issuad by the Treasurer under section §(2] (n)

(b} The stalements axhibil a rue and fadr view of the financial position and financial
parformance of Tanspo lor NSW [TINSW] and

(g} Tharw are no droum stances, which would render any parioulans included in the financial
stalemants io ba mislaading or Inacourabe.

e

Date: 10 Seplember 2013
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Statement of comprehensive income
for the year ended 30 June 2013

Expenses excluding losses

Operating expenses
Personnel related expenses
Other operating expenses
Maintenance

Depreciation and amortisation

Grants and subsidies

Finance costs

Other expenses

Total expenses excluding losses

Revenue

Recurrent appropriations
Capital appropriations

Sale of goods and services
Investment revenue

Shared services revenue
Retained taxes, fees and fines
Grants and contributions
Resources received free of charge
Other revenue

Total revenue

Gain / (loss) on disposal

Other gains / (losses)

Net result

Other comprehensive income
Total other comprehensive income

Total comprehensive income

Transport for NSW

Notes

2(a)
2(b)
2(c)
2(d)
2(e)
2(f)
2(g)

3(a)
3(b)
3(c)
3(d)
3(e)
3(f)
3(9)
3(h)
3(i)

Actual Budget Actual
2013 2013 2012
$°000 $°000 $°000
341,314 299,779 164,255
268,390 180,641 105,303
110,874 - 1,167
160,700 166,088 34,678
7,751,852 9,070,904 5,527,878
79,668 68,908 43,498
1,550,083 21,606 1,097,627
10,262,881 9,807,926 6,974,406
7,999,371 9,598,503 6,472,963
222,162 280,674 267,543
378,781 34,150 330,757
27,327 7,936 8,185
111,871 - 107,445

- 2,100 1,018
1,672,615 51,198 27,748
10,174 2,449 7,090
3,943 3,960 2,519
10,426,244 9,980,970 7,225,268
9,684 - -
5,252 - -
178,299 173,044 250,862
178,299 173,044 250,862

The accompanying notes form part of these financial statements.
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Transport for NSW
Statement of financial position

as at 30 June 2013
Actual Budget Actual
2013 2013 2012
Notes $°000 $°000 $°000
ASSETS
Current assets
Cash and cash equivalents 7 342,334 178,441 234,762
Receivables 8 457,762 133,345 440,809
Non-current assets held for sale 9 - - 9,285
Total current assets 800,096 311,786 684,856
Non-current assets
Receivables 8 15,307 14,499 -
Other financial assets 10 22,352 19,800 21,076
Property, plant and equipment
Land and buildings 11 607,770 627,311 318,068
Infrastructure systems 11 1,704,470 1,758,691 55,638
Plant and equipment 1" 1,010,184 1,057,823 962,088
Property, plant and equipment 3,322,424 3,443,825 1,335,794
Intangibles 12 268,822 49,123 171,341
Other assets 13 40,454 40,345 36,511
Total non-current assets 3,669,359 3,567,592 1,564,722
Total assets 4,469,455 3,879,378 2,249,578
LIABILITIES
Current liabilities
Payables 14 628,242 241,296 421,175
Borrowings 15 176,580 50,000 171,693
Provisions 16 4,250 15,661 -
Other liabilities 17 - - 2,270
Total current liabilities 809,072 306,957 595,138
Non-current liabilities
Borrowings 15 1,190,204 1,001,502 1,050,648
Provisions 16 4,750 1,412 -
Other liabilities 17 45 45 45
Total non-current liabilities 1,194,999 1,002,959 1,050,693
Total liabilities 2,004,071 1,309,916 1,645,831
Net assets 2,465,384 2,569,462 603,747
EQUITY
Accumulated funds 2,465,384 2,569,462 603,747
Total equity 2,465,384 2,569,462 603,747

The accompanying notes form part of these financial statements.
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Transport for NSW
Statement of changes in equity
for the year ended 30 June 2013

Balance at 1 July 2012
Net result for the year
Other comprehensive income

Total other comprehensive income
Total comprehensive income for the year

Transactions with owners in their capacity as owners
Increase in net assets from administrative restructure
Equity transfers

Balance at 30 June 2013

Balance at 1 November 2011

Net result for the period

Other comprehensive income

Total other comprehensive income
Total comprehensive income for the period

Transactions with owners in their capacity as owners
Increase in net assets from equity transfers

Balance at 30 June 2012

The accompanying notes form part of these financial statements.

Notes

24
21

24

Accumulated
Funds
$°000

603,747
178,299

178,299

1,824,632
(141,294)

2,465,384

250,862

250,862

352,885

603,747
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Transport for NSW
Statement of cash flows
for the year ended 30 June 2013

Actual Budget Actual
2013 2013 2012
Notes $°000 $°000 $°000
Cash flows from operating activities
Payments
Personnel services fees (335,394) (297,330) (142,572)
Grants and subsidies (6,654,236) (9,070,904) (5,541,304)
Finance costs (79,668) (68,908) (43,498)
Bus and ferry contract payments (1,241,088) - (813,921)
Infrastructure projects (1,422,305) - (304,924)
Other (306,186) (1,401,271) (115,409)
Total payments (10,038,877) (10,838,413) (6,961,628)
Receipts
Recurrent appropriations 7,999,371 9,598,503 6,472,963
Capital appropriations 219,892 280,674 269,813
Sale of goods and services 662,783 29,139 400,057
Grants and contributions 1,668,649 51,198 27,919
Retained taxes, fees and fines - - 1,018
Interest received 15,481 7,936 3,967
Other - 1,219,703 -
Total receipts 10,566,176 11,187,153 7,175,737
Net cash flows from operating activities 18 527,299 348,740 214,109
Cash flows from investing activities
Proceeds from sale of land and buildings 1,900 - -
Purchases of land and buildings, plant and
equipment and infrastructure systems (302,251) (267,480) (241,260)
Purchase of finance leased assets (56,270) - (32,784)
Advances made (82) - (460)
Purchases of investments (1,194) - (20,004)
Other - (2,919) -
Net cash flows from investing activities (357,897) (270,399) (294,508)
Cash flows from financing activities
Proceeds from borrowings and advances 111,239 - -
Repayment of borrowings and advances - (57,028) -
Net cash flows from financing activities 111,239 (57,028) -
Net increase / (decrease) in cash 280,641 21,313 (80,399)
Opening cash and cash equivalents 234,762 157,128 -
Cash transferred in as a result of
administrative restructure 24 40,184 - 315,161
Cash reserves transferred to the Crown Entity 21 (213,253) - -
Closing cash and cash equivalents 7 342,334 178,441 234,762

The accompanying notes form part of these financial statements.
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Transport for NSW
Summary of compliance with financial directives
for the year ended 30 June 2013

Expenditure / Expenditure /
net claim on net claim on
Recurrent Consolidated Capital Consolidated
appropriation Fund appropriation Fund
$°000 $°000 $°000 $°000
2013
Original budget
appropriation / expenditure
Appropriations Act 9,598,503 7,999,371 280,674 222,162
S 24 PF&AA - transfers of functions
between entities (15,300) - - -
9,583,203 7,999,371 280,674 222,162
Other appropriation / expenditure
Treasurer's advance - - 2,270 -
Transfers to / from another entity
(S 31 of the Appropriations Act) (1,575,728) - - -
(1,575,728) - 2,270 -
Total appropriation / expenditure
net claim on Consolidated Fund 8,007,475 7,999,371 282,944 222,162
Drawdown against appropriations
(notes 3(a), 3(b)) 7,999,371 222,162
Liability to Consolidated Fund - -
2012
Original budget
appropriation / expenditure
Appropriations Act - - - -
S 24 PF&AA - transfers of functions
between entities 6,931,712 6,461,640 218,595 216,325
6,931,712 6,461,640 218,595 216,325
Other appropriation / expenditure
Treasurer's advance - - 47,218 47,218
Transfers to / from another entity
(S 31 of the Appropriations Act) 19,256 11,323 4,000 4,000
19,256 11,323 51,218 51,218
Total appropriation / expenditure
net claim on Consolidated Fund 6,950,968 6,472,963 269,813 267,543
Drawdown against appropriations
(notes 3(a), 3(b)) 6,472,963 269,813
Liability to Consolidated Fund - 2,270
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1.

Transport for NSW
Notes to the financial statements
for the year ended 30 June 2013

Summary of significant accounting policies

(a) Transport for NSW — Reporting entity

Transport for NSW was established on 1 November 2011 as a statutory authority to take over the roles and
functions previously carried out by the Department of Transport including the planning, procurement, delivery
and coordination of transport services and infrastructurein NSW. As such, the prior year comparatives are for
the eight month period from 1 November 2011 to 30 June 2012 and therefore not comparable to the current
year.

Transport for NSW (through the Director General of the Department of Transport) may, for the purpose of
exercising its functions, give directions to the following transport entities — Rail Corporation of New South Wales
(RailCorp), Roads and Maritime Services, State Transit Authority and Sydney Ferries.

As a result of other amendments to the Transport Administration Act 1988 the following other changes were
made to the Department of Transport group:

The Public Transport Ticketing Corporation and Country Rail Infrastructure Authority were abolished on 1 July
2012 and the functions and roles were transferred to Transport for NSW.

The Transport Administration Act 1988 states that the affairs of Transport for NSW are to be managed and
controlled by the Director General of the Department of Transport. Consistent with the Director General’s power
of direction it is considered that the Transport for NSW has control for the purposes of preparing consolidated
financial statements for the following agencies and special purpose entities or divisions:

- Transport Service of New South Wales

- Roads and Maritime Services

- Sydney Ferries

- State Transit Authority

- Rail Corporation of New South Wales

- Sydney Trains (from 7 December 2012)

- NSW Trains (from 7 December 2012)

- Sydney Metro

- MTS Holding Company Pty Limited (from 12 March 2012)

- Metro Transport Sydney Pty Limited (from 23 March 2012)

- Sydney Light Rail Co Pty Limited (from 23 March 2012)

- Metro Transport Security Co Pty Limited (from 23 March 2012)
- Pyrmont Light Rail Co Limited (from 23 March 2012)

- SLR Corporate Development Pty Limited (from 23 March 2012)
- Light Rail Construction Co Pty Limited (from 23 March 2012)

The Treasurer of NSW on 14 March 2012 granted an exemption to Transport for NSW, a controlled entity of the
Department of Transport from preparing consolidated financial statements on the basis that the Department of
Transport, as the ultimate parent entity, produces consolidated financial statements. These financial statements
are for the Transport for NSW parent entity only.

Transport for NSW is a not-for-profit organisation.

The financial statements of Transport for NSW for the year ended 30 June 2013 with comparatives for the
period 1 November 2011 to 30 June 2012, were authorised for issue by the Director General on the date the
accompanying Statement was signed.

(b) Basis of preparation

The financial statements are general purpose financial statements which have been prepared in accordance
with:

- Applicable Australian Accounting Standards (which include Australian Accounting interpretations);

- The requirements of the Public Finance and Audit Act 1983 and Regulation; and

- The Financial Reporting Directions published in the Financial Reporting Code for NSW General Government
Sector Entities or issued by the Treasurer under section 9(2)(n) of the Act.

Financial statements

163



Transport for NSW
Notes to the financial statements
for the year ended 30 June 2013

1. Summary of significant accounting policies (cont'd)

(b) Basis of preparation (cont'd)

Property, plant and equipment, investment property, assets (or disposal groups) held for sale and financial
assets at “fair value through profit or loss” and available for sale are measured at fair value. Other financial report
items are prepared in accordance with historical cost convention.

All amounts are rounded to the nearest one thousand dollars and are expressed in Australian currency.

(c) Critical accounting estimates, judgement and assumptions

In the application of accounting standards and the Financial Reporting Code for NSW General Government
Sector Entities (the Code), management is required to make judgements, estimates and assumptions about the
carrying values of assets and liabilities that are not readily apparent from other sources. The estimates and
associated assumptions are based on historical experience and various factors that are believed to be
reasonable under the current set of circumstances. Actual results may differ from these estimates.

Management evaluates these judgements, estimates and assumptions on an ongoing basis. Revisions to
estimates are recognised in the period in which the estimate is revised if the revision affects only that period or in
the period of the revision and future periods if the revision affects both current and future periods.

The judgements, key assumptions and estimates management has made are disclosed in the relevant notes to
the financial statements.

(d) Statement of compliance
The financial statements and notes comply with Australian Accounting Standards, which include Australian
Accounting Interpretations.

(e) Administered activities
Transport for NSW administers, but does not control, certain activities on behalf of the Crown Entity. It is
accountable for the transactions relating to those administered activities but does not have discretion, for
example, to deploy the resources for the achievement of Transport for NSW'’s own objectives.

Transactions and balances relating to the administered activities are not recognised as Transport for NSW'’s
income, expenses, assets and liabilities, but disclosed in the accompanying schedules as “Administered
income”, “Administered expenses”, “Administered assets” and “Administered liabilities”.

The accrual basis of accounting and applicable accounting standards have been adopted.

The collection of the 'Administered income' is now carried out by Roads and Maritime Services on behalf of
Transport for NSW.

(f) Personnel services
Transport for NSW cannot directly employ staff. The personnel services are provided by the Transport Service of
New South Wales, Department of Transport and various transport agencies until all staff have been transferred
to the Transport Service of New South Wales. As a result, Transport for NSW reports personnel service

expenses, not employee related expenses.

Personnel service expenses include salaries, wages, leave entitlements, superannuation, workers’ compensation
insurance premium, payroll tax, fringe benefits tax and redundancies.

For further details on personnel service expenses refer to note 2(a)

Some personnel service expenses are included in the construction costs of intangible assets and rail
infrastructure system and are, therefore, not included in the personnel service expenses.
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Transport for NSW
Notes to the financial statements
for the year ended 30 June 2013

1. Summary of significant accounting policies (cont'd)

(g) Other operating expenses and maintenance

Other operating expenses generally represent the day-to-day running costs incurred in the normal operations of
Transport for NSW.

Maintenance costs relate principally to infrastructure systems and interchanges and do not include any
personnel service expenses.

(h) Grants and subsidies

Grants and subsidies generally comprise contributionsin cash or in kind to transport services providers and
various local government authorities and not-for-profit community organisations.

(i) Finance costs

Finance costs comprise mainly interest on borrowings and finance lease interest charges. In accordance with
Treasury’s mandate for the not-for-profit general government sector agencies, finance costs are expensed and
recognised in the Statement of comprehensive income in the period in which they are incurred.

(j) Insurance

Transport for NSW arranges insurance cover through the NSW Treasury Managed Fund apart from country rail
infrastructure cover which is arranged through private insurance providers. The cost of insurance is expensed in
the period to which the insurance cover relates.

(k) Other expenses

Other expenses include payments to bus and ferry operators for the provision of bus and ferry services in the
metropolitan, regional and rural areas of New South Wales.

() Accounting for the Goods and Services Tax (GST)

Income, expenses and assets are recognised net of the amount of GST, except that: the amount of GST
incurred by Transport for NSW as a purchaser that is not recoverable from the Australian Taxation Office is
recognised as part of the cost of acquisition of an asset or as part of an item of expense; and receivables and
payables are stated with the amount of GST included.

Cash flows are included in the Statement of cash flows on a gross basis. However, the GST components of cash
flows arising from investing and financing activities which is recoverable from, or payable to, the Australian
Taxation Office are classified as operating cash flows.

(m) Income recognition

Income is recognised and measured at the fair value of the consideration or contribution received or receivable
to the extent that it is probable that the economic benefit will flow to Transport for NSW and the income can be
reliably measured. The following specific criteria must also be met before income is recognised:

(i) Parliamentary appropriations and contributions

Parliamentary appropriations and contributions from other bodies (including grants and contributions) are
generally recognised as income when Transport for NSW obtains control over the assets comprising the
appropriations/ contributions. Control over appropriations/ contributions are normally obtained upon the receipt of
cash. At 30 June unspent appropriations are recognised as liabilities rather than income, as the authority to
spend the money lapses and the unspent amount must be repaid to the Consolidated Fund. Any liability is
disclosed in note 17 as part of “Other current liabilities”. The amount will be repaid and the liability will be
extinguished the next financial year.
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Transport for NSW
Notes to the financial statements
for the year ended 30 June 2013

1. Summary of significant accounting policies (cont'd)

(m) Income recognition (cont'd)
(ii) Sale of goods and services

Revenue from the sale of goods is recognised as revenue when Transport for NSW transfers the significant risks
and rewards of ownership of the assets.

Revenue from the provision of services (including passenger transport services) is recognised as revenue when
the service is provided or by reference to the stage of completion.

(iii) Retained taxes, fines and fees

Retained taxes, fines and fees are recognised when cash is received.

(iv) Investment revenue

Interest revenue on cash and cash equivalents is recognised using the effective interest method as set out AASB
139 Financial Instruments: Recognition and Measurement. Rental revenue is recognised in accordance with
AASB 117 Leases on a straight line basis over the lease term. Royalty revenue is recognised in accordance with
AASB 118 Revenue on an accrual basis in accordance with the substance of the relevant agreement.

(v) Shared services revenue

Shared services revenue represents revenue for the provision of shared services to various transport operating
entities and is recognised when the shared service is provided.

(vi) Other revenue

Other revenue comprises the value of the emerging interest in the Ultimo Pyrmont Light Rail. The non-cash
revenue is also recognised as an asset (note 13).

(n) Property, plant and equipment

(i) Property, plant and equipment

Property, plant and equipment comprise land and buildings, plant and equipment (general plant and equipment
and finance lease assets) and infrastructure systems.

(i) Capitalisation and initial recognition

The cost method of accounting is used for the initial recording of all acquisitions of assets controlled by Transport
for NSW in accordance with AASB 116 Property, Plant and Equipment. Cost is the amount of cash or cash
equivalents paid or the fair value of the other consideration given to acquire the asset at the time of its
acquisition or construction or, where applicable, the amount attributed to that asset when initially recognised in
accordance with the requirements of other Australian Accounting Standards.

Assets acquired at no cost, or for nominal consideration, are initially recognised at their fair value at the date of
acquisition.

Fair value is the amount for which an asset could be exchanged between knowledgeable, willing parties in an
arm’s length transaction.

Where payment for an asset is deferred beyond normal credit terms, its cost is the cash price equivalent, i.e.
deferred payment amount is effectively discounted at an asset- specific rate.

The cost of assets constructed for own use includes the purchase cost, other directly attributable costs and the
initial estimates of dismantling and restoration costs.

Generally property, plant and equipment and intangible assets with a greater value than $5,000 are capitalised

except for computer equipment which is normally capitalised irrespective of the $5,000 threshold where it is
considered to be part of a network of assets.
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Transport for NSW
Notes to the financial statements
for the year ended 30 June 2013

1. Summary of significant accounting policies (cont'd)

(n) Property, plant and equipment (cont'd)
(iii) Valuation of property, plant and equipment

Subsequent to initial recognition, property, plant and equipment assets are valued in accordance with the
“Valuation of Physical Non — Current Assets at Fair Value” Policy and Guidelines paper (TPP 07-1). This policy
adopts fair value in accordance with AASB 116 Property, Plant and Equipment and AASB 140 Investment
Property.

There has been no revaluation to date.

Property, plant and equipment is measured on its existing use, where there are no feasible alternative uses in the
existing natural, legal, financial and socio-political environment. However, in the limited circumstances where
there are feasible alternative uses, assets are valued at their highest and best use.

(iv) Revaluation of property, plant and equipment

Fair value of property, plant and equipment is determined based on the best available market evidence, including
current market selling prices for the same or similar assets. Market evidence is available and used for non-
specialised land and buildings, which include commercial and general purpose buildings for which there is a
secondary market.

Where there is no available market evidence, the asset’s fair value is measured at its market buying price, the
best indicator of which is depreciated replacement cost.

The depreciated replacement cost is used to revalue specialised buildings (designed for a specific limited
purpose), infrastructure systems and certain plant and equipment. Depreciated replacement cost for these types
of assets is based on “incremental optimised replacement cost”. Optimised replacement cost is the minimum cost,
in the normal course of business, to replace the existing asset with a technologically modern equivalent asset with
the same economic benefits, adjusting for any overdesign, overcapacity and redundant components. Incremental
optimisation is limited to the extent that optimisation can occur in the normal course of business with commercially
available technology.

Non-specialised assets with short useful lives are measured at depreciated historical cost, as a surrogate for fair
value. This is because any difference between fair value and depreciated historical cost is unlikely to be material.

Transport for NSW revalues each class of property, plant and equipment at least every five years or with sufficient
regularity to ensure that the carrying amount of each asset in the class does not differ materially from its fair value
at reporting date. Revaluations are performed by independent and/ or in-house professionally qualified valuers.

When revaluing non-current assets by reference to current prices for assets newer than those being revalued
(adjusted to reflect the present condition of the assets), the gross amount and the related accumulated
depreciation are separately restated.

For other assets, any balances of accumulated depreciation at the revaluation date in respect of those assets are
credited to the asset accounts to which they relate. The net asset accounts are then increased or decreased by
the revaluation increments or decrements.

Revaluation increments are credited directly to the asset revaluation reserve, except that, to the extent that an
increment reverses a revaluation decrement in respect of that class of asset previously recognised as an expense
in the net result, the increment is recognised immediately as revenue in the net result.

Revaluation decrements are recognised immediately as expenses in the net result, except that, to the extent that
a credit balance exits in the asset revaluation reserve in respect of the same class of assets, they are debited
directly to the asset revaluation reserve.
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Transport for NSW
Notes to the financial statements
for the year ended 30 June 2013

1. Summary of significant accounting policies (cont'd)

(n) Property, plant and equipment (cont'd)
(iv) Revaluation of property, plant and equipment (cont’d)

As a not-for-profit reporting entity, revaluation increments and decrements are offset against one another within a
class of non-current assets, but not otherwise.

Where an asset that has previously been revalued is disposed of, any balance remaining in the asset revaluation
reserve in respect of that asset is transferred to accumulated funds.

(v) Impairment of property, plant and equipment

As a not-for-profit reporting entity with no cash generating units, Transport for NSW is effectively exempted from
AASB 136 Impairment of Assets and impairment testing. This is because AASB 136 modifies the recoverable
amounttest to the higher of fair value less cost to sell and depreciated replacement cost. This means that, for an
asset already measured at fair value, impairment can only arise if selling costs are material. Selling costs are
regarded as immaterial.

(vi) Depreciation of property, plant and equipment

Depreciation is provided for on a straight-line basis for all depreciable assets so as to write off the depreciable
amount of each asset as it is consumed over its useful life to Transport for NSW.

Land is not a depreciable asset. Buildings which have been acquired for future transport infrastructure are not
depreciated as these assets are not purchased to generate revenue and are ultimately demolished for transport
infrastructure projects. The expected useful lives of property, plant and equipment for depreciation purposes are

as follows:
Depreciation Rates Useful Lives
Buildings 40 years
Plant and equipment 3- 30 years
Finance leased buses 15 years
Infrastructure systems 10-100 years

The asset residual values, useful lives and depreciation methods are reviewed, and adjusted, if appropriate, at
each financial year end.

(vii) Major inspection costs

When each major inspection is performed, the labour cost of performing major inspections for faults is recognised
in the carrying amount of an asset as a replacement of a part, if the recognition criteria are satisfied. Any
remaining carrying amount of the cost of the previous inspection (as distinct from physical parts) is derecognised.
(viii) Restoration costs

The estimated cost of dismantlingand removing an asset and restoring the site is included in the cost of an asset,
to the extent it is recognised as a liability. If the effect of the time value of money is material, these costs are
discounted at the appropriate market yields on government bonds.

(ix) Maintenance

Day-to-day servicing costs or maintenance are charged as expenses as incurred, except where they relate to the
replacement of a part or a component of an asset, in which case the costs are capitalised and depreciated.

(x) Leased assets

A distinction is made between finance leases which effectively transfer from the lessor to the lessee substantially
all the risks and benefits incidental to ownership of the leased assets, and operating leases under which the
lessor effectively retains all such risks and benefits.

Where a non-current asset is acquired by means of a finance lease, the asset is recognised at its fair value at the

commencement of the lease term. The corresponding liability is established at the same amount. Lease
payments are allocated between the principal component and the interest expense.
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Transport for NSW
Notes to the financial statements
for the year ended 30 June 2013

1. Summary of significant accounting policies (cont'd)

(n) Property, plant and equipment (cont'd)
(x) Leased assets (cont'd)

Under the Metropolitan and Outer Metropolitan Bus System Contracts, payments to bus operators for the
acquisition of new buses are considered to be in the nature of finance leases and are recognised in accordance
with AASB 117 Leases.

Operating lease payments are charged to the Statement of comprehensive income in the periods in which they
are incurred.

(xi) Derecognition

An item of property, plant and equipment is derecognised upon disposal or when no further future economic
benefits are expected from its use or disposal. Gains and losses on disposal are determined by comparing the
proceeds with the carrying amount of the asset and are included in the Statement of comprehensive income.

(o) Intangible assets

Intangible assets are recognised only if it is possible that future economic benefits will flow to Transport for NSW
and the cost of the asset can be measured reliably. Intangible assets are measured initially at cost which includes
the purchase price and any costs directly attributable to preparing the asset for its intended use. Where an asset
is acquired at no or nominal cost, the cost is its fair value as at the date of acquisition.

All research costs are expensed. Development costs are only capitalised when certain criteria are met.

The useful lives of intangible assets are assessed to be finite.

Intangible assets are subsequently measured at fair value only if there is an active market. As there is no active
market for Transport for NSW'’s intangible assets, the assets are carried at cost less any accumulated

amortisation.

Transport for NSW'’s intangible assets comprise principally information technology systems which are amortised
using the straight line method over periods ranging from 2 to 10 years.

Intangible assets are tested for impairment where an indicator of impairment exists. If the recoverable amount is
less than its carrying amount the carrying amount is reduced to recoverable amount and the reduction is
recognised as an impairment loss.

(p) Cash and cash equivalents
Cash and cash equivalents in the Statement of Financial Position comprises cash at bank and in hand and NSW
Treasury Corporation (TCorp) Hour-Glass Cash Facility. The TCorp Hour-Glass Cash Facility is designated at fair

value through the profit and loss.

For the purposes of the Statement of cash flows, cash and cash equivalents consist of cash and cash equivalents
as defined above.
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Transport for NSW
Notes to the financial statements
for the year ended 30 June 2013

1. Summary of significant accounting policies (cont'd)

(q) Loans and receivables

Loans and receivables are non derivative financial assets with fixed or determined payments that are not quoted
in an active market. These financial assets are recognised initially at fair value, usually based on the transaction
cost or face value. Subsequent measurementis at amortised cost using the effective interest method, less an
allowance for any impairment of receivables. Any changes are recognised in the net result for the period when
impaired, derecognised or through the amortisation process.

Short-term receivables with no stated interest rate are measured at the original invoice amount where the effect of
discounting is immaterial.

(r) Investments

Investments are initially recognised at fair value plus, in the case of investments not at fair value through profit
and loss, transaction costs. Transport for NSW determines the classification of its financial assets after initial
recognition and, when allowed and appropriate, re-evaluates this at each financial year end.

(i) Fair value through profit and loss: Transport for NSW subsequently measures investment classified as “held
for trading” or designated upon initial recognition “at fair value through profit and loss” at fair value. Financial
assets are classified as “held for trading” if they are acquired for the purpose of selling in the near term.
Derivatives are also classified as held for trading. Gains or losses on these assets are recognised in the net result
for the period.

(i) Held-to-maturity investments: Non derivative financial investments with fixed or determinable payments and
fixed maturity that Transport for NSW has the positive intention and ability to hold to maturity are classified as
“held to maturity”. These investments are measured at amortised cost using the effective interest rate method.
Changes are recognised in the net result for the period when impaired, derecognised or through the amortisation
process.

(ii) Available-for-sale investments: Any residual investments that do not fall into any other category are accounted
for as available-for-sale investments and measured at fair value in other comprehensive income until disposed or
impaired, at which time the cumulative gain or loss previously recognised in other comprehensive income is
recognised in the net result for the period. However, interest calculated using the effective interest method and
dividends are recognised in the net result for the period.

Purchases or sales of investment under contract that require delivery of the asset within the timeframe
established by convention or regulation are recognised on the trade date, i.e. the date Transport for NSW
commits to purchase or sell the asset.

The fair value of investments that are traded at fair value in an active market is determined by reference to quoted
current bid prices at the close of business on the Statement of financial position date.

Unquoted investment in subsidiaries incorporated as proprietary companies are stated at cost less accumulated
impairment in the parent entity's Statement of financial position. The investment is subject to at least annual
reviews for impairment.

(s) Impairment of financial assets

All financial assets, except those measured at fair value through profit and loss, are subject to an annual review
forimpairment. An allowance for impairment is established when there is objective evidence that Transport for
NSW will not be able to collect all amounts due.

For financial assets carried at amortised cost, the amount of the allowance is the difference between the asset’s
carrying amount and the present value of estimated future cash flows, discounted at the effective interest rate.
The amount of the impairment loss is recognised in the net result for the period.

When an available for sale financial asset is impaired, the amount of the cumulative loss is removed from equity
and recognised in the net result for the period, based on the difference between the acquisition cost (net of any
principal repayment and amortisation) and current fair value, less any impairment loss previously recognised in
the net result for the period.
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1. Summary of significant accounting policies (cont'd)

(s) Impairment of financial assets (cont’d)

Any reversals of impairment losses are reversed through the net result for the period, where there is objective
evidence, except reversals of impairment losses on an investment in an equity instrument classified as available -
for - sale must be made through the reserve. Reversals of impairment losses of financial assets carried at
amortised cost cannot result in a carrying amount that exceeds what the carrying amount would have been had
there not been an impairment loss.

(t) Derecognition of financial assets and financial liabilities

A financial asset is derecognised when the contractual rights to the cash flows from the financial assets expire; or
if Transport for NSW transfers the financial assets:

- where substantially all the risks and rewards have been transferred; or
- where Transport for NSW has not transferred substantially all the risks and rewards, if the reporting entity has
not retained control.

Where Transport for NSW has neither transferred nor retained substantially all the risk and rewards or transferred
control, the asset is recognised to the extent of Transport for NSW’s continuing involvement in the asset.

A financial liability is derecognised when the obligation specified in the contract is discharged or cancelled or
expires.

(u) Non-current assets (or disposal groups) held for sale

Certain non-current assets (or disposal groups) are classified as held for sale, where their carrying amount will be
recovered principally through a sale transaction, not through continuing use.

Non-current assets (or disposal groups) held for sale are recognised at the lower of carrying amount and fair
value less costs to sell, in accordance with AASB 5 Non-Current Assets held for Sale and Discontinued
Operations. These assets are not depreciated while they are classified as held for sale.

(v) Other assets — Private sector provided infrastructure

In these private sector provided infrastructure arrangements, the grantor (Transport for NSW) gives the service
concession in exchange for the right to receive the infrastructure from the operator (private sector entity) at the
end of the concession period. The operator is required to design, finance and build the infrastructure and use it to
provide services directly to the public during the concession period. The operator is permitted to charge the public
for the services it provides. The services concession arrangement infrastructure is operator-controlled during the
concession period and grantor-controlled thereafter.

In the absence of a specified Australian Accounting Standard, Treasury Policy and Guidelines Paper Accounting
for Privately Financed Projects (TP06-08) applies. The policy requires Transport for NSW to initially determine the
estimated written down replacement cost by reference to the project’s historical cost escalated by a construction
index and the system’s estimated working life. The estimated written down replacement cost is then allocated on
a systematic basis over the concession period using the annuity method and the government bond rate at the
commencement of the project. During the concession period, the reporting entity recognises the annual value of
the right to receive the infrastructure as an asset and revenue.

(w) Liabilities

(i) Payables

These amounts represent liabilities for goods and services provided to Transport for NSW and other amounts.
Payables are recognised initially at fair value, usually based on the transaction cost or face value. Subsequent

measurement is at amortised cost using the effective interest method. Short-term payables with no stated interest
rate are measured at the original invoice amount where the effect of discounting is immaterial.
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1. Summary of significant accounting policies (cont'd)

(w) Liabilities (cont'd)
(ii) Borrowings

Borrowings are not held for trading or designated at fair value through profit or loss. Borrowings are initially
measured at the fair value of the consideration received. Any difference between the proceeds and the
redemption amount (premium or discount) is recognised in the net result over the period of the borrowings using
the effective interest method.

The finance lease liability is determined in accordance with AASB 117 Leases.

Borrowings are removed from the Statement of financial position when the obligation specified in the contractis
discharged, cancelled or expired. The difference between the carrying amount of a financial liability that has been
extinguished or transferred to another party and the consideration paid is recognised in profit or loss as other
income or finance costs.

Borrowings are classified as current liabilities unless the reporting entity has an unconditional right to deter
settlement of the liability for at least 12 months after the reporting date.

(iii) Other provisions

Other provisions exist when Transport for NSW has a present legal or constructive obligation as a result of a past
event; it is probable that an outflow of resources will be required to settle the obligation; and a reliable estimate
can be made of the amount of the obligation.

Any provisions for restructuring are recognised only when Transport for NSW has a detailed formal plan and it
has raised a valid expectation in those affected by the restructuring by starting to implement the plan or
announcing its main features to those affected.

If the effect of the time value of money is material, provisions are discounted at a pre- tax rate that reflects the
current market assessments of the time value of money and risk specific to the liability.

(x) Equity and reserve
(i) Asset revaluation reserve

The asset revaluation reserve is used to record increments and decrements on the revaluation of non-current
assets. This accords with Transport for NSW’s policy on the revaluation of property, plant and equipment as
discussed in note 1(n)(iv).

(i) Accumulated funds
The category “Accumulated funds” includes all current and prior period retained funds.
(iii) Equity transfer

Equity transfers represent the transfer of net assets between agencies as a result of an administrative restructure,
transfers of programs / functions and parts thereof between NSW public sector agencies and "equity
appropriations". These equity transfers are designated or required by Accounting Standards to be treated as
contributions by owners and recognised as an adjustment to "Accumulated funds". This treatment is consistent
with AASB 1004 Contributions and Australian Interpretation 1038 Contributions by Owners made to
Wholly-owned public Sector Entities.

Transfers arising from an administrative restructure involving not-for-profit and for-profit government departments
are recognised at the amount at which the assets and liabilities were recognised by the transferor immediately
prior to the restructure. Subject to below, in most instances this will approximate fair value.

All other equity transfers are recognised at fair value, except for intangibles. Where an intangible has been
recognised at (amortised) cost by the transferor because there is no active market, the agency recognises the
asset at the transferor’s carrying amount. Where the transferor is prohibited from recognising internally generated
intangibles, the transferee agencies does not recognise that asset.
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1. Summary of significant accounting policies (cont'd)

(v) Budgeted amounts

The budgeted amounts are drawn from the original budgeted financial statements presented to Parliamentin
respect of the reporting period, as adjusted for section 24 of the PFAA where there has been a transfer of
functions between departments. Other amendments made to the budget are not reflected in the budgeted
amounts.

(z) Service Groups costing

Service Groups costs comprise direct costs and indirect costs. Direct and indirect costs include employee related
expenses, depreciation and amortisation, grants and subsidies, finance charges and operating expenses. Direct
costs relate to those activities that contribute specifically to the service delivery of one of the Service Groups.
Indirect costs relate to those general activities that benefit all Service Groups. Indirect costs are allocated across
the three service groups on a pro-rata basis having regard to the direct allocations to each service groups with
this method considered to be both systematic and rational and is applied consistently to all costs having similar
characteristics.

Assets and liabilities that could be attributed to one of the service groups were allocated to that service group.
The other assets and liabilities are allocated across the three service groups on a pro-rata basis having regard to
the direct allocations to each service groups with this method considered to be both systematic and rational and is
applied consistently to all assets and liabilities having similar characteristics.

(aa) New Australian Accounting Standards issued but not effective

At reporting date all the new and revised Standards and Interpretations issued by the Australian Accounting
Standards Board (“the AASB”) that are relevant to Transport for NSW and effective for the current annual
reporting period have been adopted.

Australian Accounting Standards and Interpretations that have recently been issued or amended but are not yet
effective have not been adopted for the financial reporting period ended 30 June 2013.

Transport for NSW’s assessment of the impact of these new standards and interpretations is set out below:

Applicable to annual Impact on

Summary of key requirements / reporting periods financial
Standard changes beginning on or after statements
AASB 9 Financial AASB 9 introduces new requirements for the 1 January 2015 The impact on
Instruments, AASB classification, measurement and the financial
2010-7 and 2012-6 derecognition of financial assets and statements is not
Amendments to financial liabilities. AASB 9 has replaced the expected to be
Australian Accounting four key categories for financial assets in significant.

Standards arising from AASB139 by two main measurement

AASB 9 and Transition categories — either amortised cost or fair

Disclosures value. It was further amended by AASB
2010-7 to reflect amendments to accounting
for financial liabilities.

AASB 2012-6 defers the mandatory effective
date of AASB 9 to annual report period
beginning on or after 1 January 2015. It also
require additional disclosures on transition
from AASB 139 to AASB 9 in some
circumstances,
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1. Summary of significant accounting policies (cont'd)

(aa) New Australian Accounting Standards issued but not effective (cont'd)

Standard

AASB 10
Consolidated
Financial Statements
and AASB 2012-10
Amendment to
Australian Accounting
Standards —
Transition Guidance
and Other
Amendments

AASB 127 Separate
Financial Statements
and AASB 2012-10

AASB 128 Investments
in Associates and Joint
ventures and AASB
2012-10

AASB 13 Fair Value
Measurement and
AASB

2011-8
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Summary of key requirements /
changes

AASB 10 replaces the consolidation
requirements in AASB 127 and AASB
Interpretation 112. AASB 10 introduces a
new principles-based control model that
considers power, rights and exposure to
variable returns to determine whether an
entity has control over an investee. The
standard requires the parent entity to
present consolidated financial statements as
those of a single economic entity.

AASB 127 Consolidated and Separate
Financial Statements has been renamed
Separate Financial Statements. The
objective of this Standard is to prescribe the
accounting and disclosure requirements for
investments in subsidiaries, joint ventures
and associates when an entity prepares
separate financial statements (in addition to
consolidated financial statements). The
Standard requires that when an entity
prepares separate financial statements,
investments in subsidiaries, associates and
jointly controlled entities are accounted for
either at cost or in accordance with AASB 9
Financial Instruments.

AASB 128 prescribes the accounting for
investments in associates and defines
“significantinfluence”. It sets out the
requirement for the application of the equity
method when accounting for investments in
associates and joint ventures.

AASB 13 defines fair value, establishes a
single framework or guidance for the
measuring of fair value and requires
enhanced disclosures about fair value
measurements. AASB 13 applies when
another standard requires or permits fair
value measurements or disclosures. The
standard establishes a three tier "fair value
hierarchy".

Applicable to annual
reporting periods
beginning on or after

1 January 2014

1 January 2014

1 January 2014

1 January 2013

Impact on
financial
statements

The impact on the
financial
statements is not
expected to be
significant.

The AASB may
modify the
application of this
standard to the
not-for- profit
entities. As such it
is not practical to
assess the impact
of its application
on the reporting
entity’s
consolidated
financial
statements.

The impact on the
consolidated
financial statements
is not expected to
be significant.

The reporting entity’s
major assets —
property, plant and
equipment and
investment
properties are
recognised at fair
value. NSW
Treasury is
considering the
implications of the
changes and will
provide future
directions.
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1. Summary of significant accounting policies (cont'd)

(aa) New Australian Accounting Standards issued but not effective (cont'd)

Standard

AASB 1053 and AASB
2010-2

regarding differential
reporting

AASB 1055 Budgetary
Reporting and AASB
2013-1 Amendments
to AASB 1049 —
Relocation of
Budgetary Reporting
Requirements

Summary of key requirements /
changes

AASB 1053 requires entities that
prepare general purpose financial
statements to adopt Tier 1 (full
compliance with AASB) or Tier 2
(Reduced Disclosure Requirements).

AASB 1055 specifies budgetary disclosure
requirements for the whole of government,
General Government Sectors (GGS) and
not-for-profit entities within the GGS of
each government.

AASB 2013-1 relocates AASB 1049
requirements into AASB 1055 to make it
the complete reference on Budgetary
Reporting.

Applicable to annual Impact on
reporting periods financial
beginning on or after statements

1July2013  TINSWexpects to
prepare accounts in
accordance with Tier
1 requirements.
1 July 2014 The impact on the

financial statements
is not expected to be
significant, as the
entity is already
complying with the
requirements under
AASB 1049, which
are moved into
AASB 1055.
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2013 2012
$°000 $°000
2. Expenses excluding losses
(@) Personnel related expenses
(i) Personnel services:
Salaries (including recreation leave) 270,215 133,584
Superannuation - defined benefits plan 4,513 1,249
Superannuation - defined contribution plan 9,597 3,615
Long service leave 5,539 5,841
Workers’ compensation insurance 1,104 154
Payroll tax and fringe benefit tax 9,649 2,948
Redundancies 5,346 1,425
Other employee expenses 1,447 226
307,410 149,042
(ii) Skill hire contractors 33,904 15,213
341,314 164,255

In addition to the above, $55.6 million (2012: $0.6 million) has been included in major rail project expenses,
non-cash grant expenses, and capitalised in intangible assets (information technology systems).

(b)  Other operating expenses

Advertising and marketing 20,374 829
Consultants 8,610 5,536
Specialist contractors 102,018 32,232
Other contractors 38,062 8,666
Electricity 577 169
Auditors' remuneration - audit of the financial statements 478 240
Fleet hire and leasing charges including
contingent rents and rail access fees 375 121
Fuel costs 87 41
Information technology 8,730 5,755
Insurance 1,657 354
Internal audit fees 488 26
Legal services 10,206 5,519
Office expenses 47,284 29,463
Property rent and other related expenses 15,982 5,547
Security costs 3,475 1,984
Telecommunications 2,315 1,153
Travel expenses - domestic and international 1,096 391
General expenses 6,576 7,277
268,390 105,303
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2. Expenses excluding losses (cont'd)
(c)  Maintenance

Maintenance
Maintenance - infrastructure

There are no maintenance costs included in employee related expenses.

(d)  Depreciation and amortisation

Depreciation

Infrastructure systems (note 11)
Buildings (note 11)

Plant and equipment (note 11)
Finance leased buses (note 11)

Amortisation
Information technology systems (note 12)

(e) Grants and subsidies

Taxi Transport Subsidy Scheme
Community transport groups

Private Vehicle Conveyance

Rail Corporation of New South Wales
Sydney Ferries

Country Rail Infrastructure Authority
Carparks and interchanges
Transport Construction Authority
Roads and Maritime Services

Grants to councils - maintenance of transport infrastructure
Others

(f) Finance costs

Finance lease interest charges
Interest expense on TCorp borrowings
Other finance costs

2013 2012
$°000 $°000
4,235 1,167
106,639 -
110,874 1,167
91,524 -
5,732 12
3,974 644
56,270 32,783
157,500 33,439
3,200 1,239
3,200 1,239
160,700 34,678
25,871 17,565
55,676 29,398
22,868 11,238
3,348,791 2,259,175
20,362 86,781

- 110,186

7,024 12,989

- 16,700
4,208,190 2,949,660
3,843 6,405
59,227 27,781
7,751,852 5,527,878
66,152 43,482
13,508 -

8 16

79,668 43,498
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2013 2012
$°000 $°000
2. Expenses excluding losses (cont'd)
(g)  Other expenses
Bus contract payments - metropolitan and outer metro bus operators 769,699 537,347
Major events - hire of bus and rail services 8,094 4,577
Bus contract payments - rural and regional bus operators 389,905 250,779
Ferry contract payments 81,484 -
Infrastructure projects 300,901 304,924
1,550,083 1,097,627

3. Revenue
(@) Recurrent appropriations

Total recurrent drawdowns from NSW Treasury

(per Summary of compliance with financial directives) 7,999,371 6,472,963
Less: Liability to Consolidated Fund (per Summary of

compliance with financial directives) - -

7,999,371 6,472,963
Comprising:
Recurrent appropriations (per Statement of comprehensive
income) 7,999,371 6,472,963
7,999,371 6,472,963
(b)  Capital appropriations
Total capital drawdowns from NSW Treasury
(per Summary of compliance with financial directives) 222,162 269,813
Less: Liability to Consolidated Fund (per Summary of
compliance with financial directives) (note 17) - (2,270)
222,162 267,543
Comprising:
Capital appropriations (per Statement of comprehensive
income) 222,162 267,543
222,162 267,543
(c)  Sale of goods and services
Recoupment of project costs 307,575 320,112
Access fees ' 11,571 -
Fees for services rendered 47,323 6,374
Major events revenue 6,118 3,920
Other 6,194 351
378,781 330,757

1. Transport for NSW has entered into muti-year infrastructure access agreements with its customers. The dollar value of the
business generated by the agreements depends on the rates charged, which are negotiated annually over the life of the
agreements, and the annual level of customer usage.
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2013 2012
$°000 $°000
3. Revenue (cont'd)
(d)  Investment revenue
Rents 12,430 2,823
Interest revenue from financial assets at fair value
through profit or loss (TCorp Hour-Glass Cash Facility) 6,477 1,309
Interest on bank account 8,420 4,053
27,327 8,185
(e)  Shared services revenue
Shared services revenue 111,871 107,445
111,871 107,445

Shared services revenue comprises fees charged by the entity for the provision of shared services to other
transport entities.

(f) Retained taxes, fees and fines

Taxi operators' accreditation renewal fees - 1,018

- 1,018

In the prior year, Transport for NSW collected taxi operators' accreditation fees which could only be used
to fund taxi industry related operations and initiatives. In 2012-13 this function was transferred to Roads
and Maritime Services.

(g) Grants and contributions

Community transport groups 49,625 27,748
Crown Entity 1,620,907 -
Other 2,083 -

1,672,615 27,748

Transport for NSW received grants of $49.6 million (2012: $27.7 million) from the Department of Aging Disability
and Home Care for the Community Transport Group funding scheme.

Transport for NSW received grants from the Crown Entity of $1,558.0 millon (2012: nil) to fund major rail
infrastructure projects and $62.9 million (2012: nil) to fund redudancy grants in the Transport cluster.

(h)  Resources received free of charge

Resources received free of charge represents acceptance by the Crown Entity of employee benefits and
other liabilities.

Personnel services - superannuation - defined benefit 4,513 1,249
Personnel services - long service leave 5,539 5,841
Personnel services - payroll tax 122 -

10,174 7,090
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2013 2012
$°000 $°000

3. Revenue (cont'd)

(i) Other revenue

Emerging interest in Ultimo Pyrmont Light

Rail (note 13) 3,943 2,519
3,943 2,519

4. Gain / (loss) on disposal

Proceeds from disposal 45,000 -

Written down value of land and buildings disposed (note 11) (35,316) -
9,684 -

5. Other gains / (losses)

Allowances for impairment of receivables (59) -

Gain on disposal of non-current assets held for sale 5,311 -
5,252 -

6. Service groups of Transport for NSW

Transport for NSW has three service groups namely:

Transport Infrastructure and Development:
Description: This service group covers developing and building new infrastructure along with enhancing the
existing public transport system and the road network.

Integrated Transport Service Delivery

Description: This service group covers the delivery of a range of transport services, from operation,
coordination and regulation of public transport, to transport service contracts, pricing and ticketing and
customer information services. This also includes delivering more specialised services to better connect local
communities and helping disadvantaged groups. This service group seeks to implement initiatives to increase
safe road use behaviour to ensure that drivers and riders are eligible, competent and identified, vehicles are
roadworthy and meet emissions standards and a high standard of customer service is maintained.

Integrated Transport Planning and Management

Description: This service group covers planning for integration between transport modes to deliver a more
efficient and reliable customer experience. It also includes the development of strategic policy to influence land
use planning, coordinates strategies to address future growth and transport demands of the community and
industry. This service group also seeks to ensure safe, reliable movement of people and goods on the arterial
road network and manage the primary arterial network to retain the value and quality of the infrastructure as a
long-term renewable asset.
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2013 2012
$°000 $°000

7. Cash and cash equivalents
Cash at bank and on hand 295,143 14,958
TCorp Hour-Glass Cash Facility 47,191 219,804
342,334 234,762

For the purposes of the Statement of cash flows, cash and cash equivalents include cash at bank, cash on

hand, and TCorp Hour-Glass Cash Facility.

Cash and cash equivalent assets recognised in the Statement of financial position are reconciled at the end of
the financial period to the Statement of cash flows as follows:

Cash and cash equivalents (per Statement of financial position) 342,334 234,762

Closing cash and cash equivalents (per Statement of cash flows) 342,334 234,762

Refer note 23 for details regarding credit risk, liquidity risk, and market risk arising from financial instruments.

Restricted cash and cash equivalents

Cash and cash equivalent assets include restricted cash of $177.9 million (2012: $9.8 million) which has been
quarantined specifically in relation to the Parking Space Levy (PSL) and Aged Care Funding.

PSL funds can only be used for the purposes outlined in Section 11(3) of the Parking Space Levy Act and
therefore are not available to fund the ongoing operations of Transport for NSW.

The Commonwealth provides funding for the delivery of activities under certain aged care programs known
as Aged Care Funding. These funds are required to be quarantined for specific use as defined by the terms
and conditions for Aged Care Funding .

The Community Road Safety Fund legislation, which came into effect on 1 May 2013, requires that all money
raised from speed camera offences is to be spent on road safety. At balance date there was no surplus funds

to be quarantined.

8. Receivables

Current receivables

Sale of goods and services 164,587 221,756
Goods and Services Tax recoverable 51,900 9,973
Prepayments 15,515 88
Income receivable 217,648 205,503
Investment income receivable 3,550 3,512
Crown Entity 3,966 -
Other debtors ' 681 3

457,847 440,835
Less: Allowance for impairment (85) (26)

457,762 440,809
Balance at 1 July (26) -
Balance transferred in through administrative restructure - (26)
Net increase in allowance recognised in net result (59) -
Balance at 30 June (85) (26)
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2013 2012
$°000 $°000
8. Receivables (cont'd)
Non-current receivables
Other debtors ' 15,307 -
15,307 -

1. These items include the sale of land to Newcastle Port Corporation on deferred settlement terms.

Details regarding credit risk, liquidity risk and market risk, including financial assets that are either past due
or impaired, are disclosed in note 23.

9. Non-current assets held for sale
Land and buildings held for sale - 9,285
- 9,285

Non-current assets held for sale in 2012 comprised land and buildings transferred from Transport

Construction Authority as part of the administrative restructure in 2011-12. These assets were sold in

2012-13 as expected.

10. Other financial assets

Non-current other financial assets

Interest free advances to taxi operators 753 671

Investment in MTS Holding Company Pty Limited 21,183 20,004

Loan to MTS Holding Company Pty Limited 416 401
22,352 21,076

Interest free advances to taxi operators:

Transport for NSW provides repayable interest-free advances to assist taxi operators (in rural and regional
NSW) to make their taxis wheel-chair accessible. Transport for NSW holds bills of sale as security for these
advances and has recorded its financial interests in the vehicles in the Register of Encumbered vehicles.

Investment in and loans to MTS Holding Company Pty Limited:

MTS Holding Company Pty Limited (formerly ACN 156 211 906 Pty Limited) is a for-profit proprietary
company limited by shares and domiciled in Australia. The company was incorporated on 12 March 2012
and is a fully owned subsidiary of Transport for NSW.

On 23 March 2012 Transport for NSW, acting on behalf of MTS Holding Company Pty Limited, paid $19.8
million for the 100% acquisition of Metro Transport Sydney Pty Limited and its Group, the owners of the Light
Rail and Monorail Systems in Sydney. ACN 156 211 906 Pty Limited at that time issued 20.0 million shares
of $1 each fully paid to Transport for NSW to fund this acquisition($19.7 million) and related stamp duty
costs ($0.3 million). A further 1.2 million shares of $1 each fully paid were issued to Transport for NSW on 25
October 2012 ($1.2 million).

On 1 June 2012, Transport for NSW provided a short term interest bearing loan to MTS Holding Company
Pty Limited.

Refer to note 23 for further information regarding credit risk, liquidity risk, and market risk arising from
financial instruments.
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1. Property, plant and equipment

Plant and equipment

Finance Total
Land and Infrastructure  Plant and leased Property, plant
buildings systems  equipment buses Total and equipment
$°000 $°000 $°000 $°000 $°000 $°000
As at 30 June 2013
At cost - - - 1,080,749 1,080,749 1,080,749
At fair value 613,514 1,795,994 23,106 - 23,106 2,432,614
Accumulated depreciation
and impairment (5,744) (91,524) (4,618)  (89,053) (93,671) (190,939)
Net carrying amount 607,770 1,704,470 18,488 991,696 1,010,184 3,322,424
As at 30 June 2012
At cost - - 991,275 991,275 991,275
At fair value 318,080 55,638 4,240 - 4,240 377,958
Accumulated depreciation
and impairment (12) - (644) (32,783) (33,427) (33,439)
Net carrying amount 318,068 55,638 3,596 958,492 962,088 1,335,794
Reconciliation
A reconciliation of the carrying amount of each class of property, plant and equipment at the beginning
and end of the current reporting period is set out below:
Year ended 30 June 2013
Net carrying amount
at start of year 318,068 55,638 3,596 958,492 962,088 1,335,794
Acquisition through administrative
restructure (note 24) 250,919 1,562,798 605 - 605 1,814,322
Additions 7,872 177,558 18,261 89,474 107,735 293,165
Transfers from other non-transport
entities (note 21) 78,000 - - - - 78,000
Transfers to other transport
entities (note 21) (6,041) - - - - (6,041)
Disposals (35,316) - - - - (35,316)
Depreciation expense (note 2(d)) (5,732) (91,524) (3,974)  (56,270) (60,244) (157,500)
Net carrying amount at
end of year 607,770 1,704,470 18,488 991,696 1,010,184 3,322,424
Year ended 30 June 2012
Acquisition through administrative
restructure (note 24) 99,376 41,848 2,546 907,911 910,457 1,051,681
Additions 218,704 13,790 1,694 83,364 85,058 317,552
Depreciation expense (note 2(d)) (12) - (644)  (32,783) (33,427) (33,439)
Net carrying amount at
end of year 318,068 55,638 3,596 958,492 962,088 1,335,794

Transport for NSW also incurs additional costs relating to major rail infrastructure projects. These costs are
capitalised and then immediately derecognised and transferred to Rail Corporation of New South Wales by way of
non-cash grants. During the year, $1,094.8 million (2012: nil) of major rail infrastructure project costs was

transferred and is not included in the reconciliation above.
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2013 2012
$°000 $°000
12. Intangibles
Information technology systems
At cost (gross carrying amount) 273,261 172,580
Accumulated amortisation and impairment (4,439) (1,239)
268,822 171,341
Reconciliation
Net carrying amount at beginning of the year 171,341 -
Acquisition through administrative restructure (note 24) - 165,509
Additions 100,681 7,071
Amortisation expense (note 2(d)) (3,200) (1,239)
Net carrying amount at end of the year 268,822 171,341
13. Other assets
Non-current other assets
Emerging interest in Ultimo Pyrmont Light Rail
Balance at 1 July 36,511 -
Acquisition through administrative restructure (note 24) - 33,992
Emerging interest (note 3(i)) 3,943 2,519
40,454 36,511
14. Payables
Current payables
Trade creditors 71,225 7,633
Accrued expenses 556,673 403,315
Other creditors 344 10,227
628,242 421,175

Details regarding credit risk, liquidity risk and market risk, including a maturity analysis of the above payables,

are disclosed in note 23.
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15. Borrowings

Current borrowings
TCorp borrowings
Finance leases

Non-current borrowings
TCorp borrowings
Finance leases

Repayment of borrowings
Not later than one year
Between one and five years
Later than five years

16. Provisions
Current provisions

Legal claims
Lease make good costs

Non-current provisions
Lease make good costs

Movements in provisions

Transport for NSW
Notes to the financial statements
for the year ended 30 June 2013

2013
$°000

2012
$°000

114,247
62,333

110,745
60,948

176,580

171,693

260,841
929,363

153,104
897,544

1,190,204

1,050,648

176,580
367,951
822,253

171,693
270,492
780,156

1,366,784

1,222,341

3,795
455

4,250

4,750

4,750

Legal claims

Net carrying amount at beginning of the year -

Acquisition through administrative restructure (note 24) 4,018
Payment of claims (223)
Net carrying amount at end of the year 3,795

Lease make

good costs
Net carrying amount at beginning of the year -
Additional provisions recognised 5,205
Net carrying amount at end of the year 5,205
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17.  Other liabilities

Current other liabilities
Liability to Consolidated Fund (note 3(b))

Non-current other liabilities
Security deposit

18. Reconciliation of cash flows from operating activities to net result

Net cash inflow from operating activities

Non-cash revenue and losses
Depreciation and amortisation
(Decrease) / increase in receivables
Increase in payables

Net result

19. Non-cash financing and investing activities

Non-cash financing activities
Financial lease liabilities in respect of acquisition
of plant and equipment

Non-cash investing activities
Plant and equipment aquired by finance lease
Value of emerging interest in Ultimo Pyrmont Light Rail

2013 2012
$000 $000

- 2,270

- 2,270

45 45

45 45
527,299 214,109
23,367 2,519
(160,700) (34,678)
(51,145) 253,470
(160,522) (184,558)
178,299 250,862
89,474 83,364
89,474 83,364
89,474 83,364
3,943 2,519
93,417 85,883
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20. Commitments for expenditure
(@)  Capital commitments

Aggregate capital expenditure for the acquisition of property, plant and
equipment contracted for at reporting date and not provided for:

Not later than one year
Later than one year and not later than five years

Total including GST

(b)  Operating lease commitments
Future non-cancellable operating lease rentals not provided for and payable:
Not later than one year

Later than one year and not later than five years
Later than five years

Total including GST

Operating leases include office accommodation and plant and equipment.

(c)  Finance lease commitments

Minimum lease payment commitments in relation to finance leases payables as follows:

Not later than one year
Later than one year and not later than five years
Later than five years

Minimum lease payment
Less: Future finance charges

Present value of minimum lease payment

The present value of finance lease commitments is as follows:

Finance leased buses

Not later than one year

Later than one year and not later than five years
Later than five years

2013 2012
$°000 $°000
1,461,241 115,053
403,216 90,743
1,864,457 205,796
23,918 14,437
53,998 24,738
6,896 -
84,812 39,175
126,763 114,991
503,055 459,963
784,558 826,337
1,414,376 1,401,291
(422,680) (442,799)
991,696 958,492
62,333 60,948
293,498 250,207
635,865 647,337
991,696 958,492
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2013 2012
$°000 $000
20. Commitments for expenditure (cont'd)
(c) Finance lease commitments (cont'd)
Finance lease commitments are classified as:
Current borrowings (note 15) 62,333 60,948
Non-current borrowings (note 15) 929,363 897,544
991,696 958,492

Input tax on all commitments estimated at $177.2 million (2012: $22.2 million) will be recouped from the
Australian Taxation Office.

21. Equity transfers

Cash reserves transferred to the Crown Entity ! (213,253) -
Land transferred from Department of Planning and Infastructure 2 78,000 -
Land transferred to Rail Corporation of New South Wales 2 (6,041) -

(141,294) .

1. A direction was received from the Treasurer to the Minister of Transport on 10 January 2013 that surplus funds
resulting from the dissolution of Sydney Metro be paid to the Crown Entity as a return of equity. A payment of
$209.0 million plus interest was made on 31 January 2013.

2. Land valued at $78.0 million was transferred from Department of Planning and Infrastructure by equity transfer.

Land valued at $6.0 million was transferred to Rail Corporation of New South Wales also by way equity transfer.
The residual land will be retained by Transport for NSW for future infrastructure projects.

22. Contingent liabilities and contingent assets

In the ordinary course of business, contract disputes have been notified to and by Transport for NSW in relation to
its construction activities. As the outcomes of these disputes remain uncertain, it is not practicable to estimate any
potential financial effect from these disputes.

There are a number of compulsory property acquisitions related to transport infrastructure projects subject to
litigation which represent a maximum contingent liability of $19.9 million.

Apart from the contract disputes and compulsory property acquisitions mentioned above, Transport for NSW does
not have any other contingent liability or contingent asset that would significantlyimpact on the state of affairs of
Transport for NSW or have a material effect on these financial statements.

Guarantees and performance bonds

At reporting date, Transport for NSW holds guarantees and performance bonds totalling $176.9 million (2012:
$95.2 million).
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23. Financial instruments

Transport for NSW'’s principal financial instruments are outlined below. These financial instruments are required to
finance Transport for NSW’s operations.

Transport for NSW does not enter into or trade financial instruments, including derivative financial instruments, for
speculative purposes.

The operational activities of Transport for NSW expose it to a variety of financial risks: credit risk, liquidity risk and
market risk including interest rate risk. The main risks arising from these financial instruments are outlined below
together with Transport for NSW'’s objectives, policies and processes for measuring and managing risk.

Methods used to measure risk include sensitivity analysis in the case of interest rate, foreign exchange and other
commodity price risks, and an ageing analysis for credit risk. Further quantitative and qualitative disclosures are
included throughout these financial statements.

The Director General of Transport for NSW has overall responsibility for the establishment and oversight of risk
management and review, and determines policies for managing each of these risks. Risk management policies
are established to identify and analyse the risks faced by the reporting entity, to set limits and to monitor risks.
Compliance with these policies is reviewed by internal audit.

(a) Financial instruments categories
Carrying amount

2013 2012
$°000 $°000
Financial assets Category
Class:
Cash and cash equivalents (note 7) N/A 342,334 234,762
Receivables ' (note 8) Loans and receivables 405,654 418,384
(at amortised cost)
Other financial assets (note 10) Loans and receivables 22,352 21,076
(at amortised cost)
770,340 674,222
Financial liabilities
Class:
Payables 2 (note 14) Financial liabilities measured 628,242 421,175
at amortised cost
Borrowings (note 15) Financial liabilities measured 1,366,784 1,222,341
at amortised cost
1,995,026 1,643,516

During the year ended 30 June 2013, there were no defaults on any loans payable (2012: nil).

1. Excludes statutory receivables and prepayments (i.e. not within scope of AASB 7).
2. Excludes statutory payables and unearned revenue (i.e. not within scope of AASB 7).

b) Credit risk

Credit risk arises where a debtor or counterparty does not complete their obligations, resulting in financial loss to
Transport for NSW.

Credit risk can arise from financial assets of the reporting entity, including cash and cash equivalents, deposits
with banks and TCorp, as well as credit exposure to customers, including outstanding receivables and committed
transactions. Transport for NSW holds bank guarantees for significant customers as well as property bonds for
some leased premises. Transport for NSW has not granted any financial guarantees.

Credit risk policy is aimed at minimising the potential for counter party default.
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23. Financial instruments (cont'd)
b) Credit risk (cont'd)

Credit risk associated with Transport for NSW'’s financial assets, other than receivables, is managed through the
sound selection of counterparties and establishment of minimum credit rating standards. All debt management
and investment activities are undertaken with TCorp, which is guaranteed by the NSW Government.

Credit risk impacts on the following financial instruments which are discussed below:
Cash

Cash comprises cash on hand and bank balances within the NSW Treasury Banking System. Interest is earned
on daily bank balances at the monthly average TCorp 11am unofficial cash rate, adjusted for a management fee
to NSW Treasury.

Receivables - trade debtors

All trade debtors are recognised as amounts receivable at balance date. Collectability of trade debtors is reviewed
on an ongoing basis. Procedures as established in the Treasurer’s Directions are followed to recover outstanding
amounts, including letters of demand. Debts which are known to be uncollectible are written off. An allowance for
impairment is raised when there is objective evidence that the reporting entity will not be able to collect all
amounts due. This evidence includes past experience, and current and expected changes in economic conditions
and debtor credit ratings. No interest is earned on trade debtors. Sales are generally made on 30 day terms.

Transport for NSW is not materially exposed to concentrations of credit risk to a single trade debtor or group of
debtors. Debtors of $0.1 million (2012: $0.6 million)is considered impaired of debtors of $7.7 million (2012: $17.5
million) not more than 6 months overdue as at 30 June 2013.

The only financial assets that are past due are "Sale of goods and services" in the "Receivables" category of the
Statement of financial position.

Past due but Considered

not impaired impaired Total
$°000 $°000 $°000

2013
< 3 months overdue 3,075 - 3,075
3 months - 6 months overdue 4,555 85 4,640
7,630 85 7,715

2012
< 3 months overdue 15,121 428 15,549
3 months - 6 months overdue 1,810 173 1,983
16,931 601 17,532

c) Liquidity risk

Liquidity risk is the risk that Transport for NSW will be unable to meet its payment obligations when they fall due.
Transport for NSW continuously manages risk through monitoring future cash flows and maturities planning to
ensure adequate holding of high quality liquid assets. The objective is to maintain a balance between continuity of
funding and flexibility through the use of overdrafts, loans and other advances.

Transport for NSW has access to credit facilities with TCorp of $467.0 million (2012: $308.0 million) of which
$375.1 million (2012: $263.8 million) had been used at reporting date.

During the current and prior year, there were no defaults of loans payable and no assets have been pledged as
collateral.
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23. Financial instruments (cont'd)

c) Liquidity risk (cont'd)

Maturity analysis and interest rate exposure of financial liabilities

2013

Payables:

Trade creditors
Accrued expenses
Other current payables
Borrowings:

Come and Go facility
- Litigation

Come and Go facility
- Other

TCorp borrowings

- short term

TCorp borrowings

- long term

Finance leases

2012

Payables:

Accrued salaries, wages
and on-costs

Trade creditors
Accrued expenses
Other current payables
Borrowings:

Come and Go facility

- Litigation

Come and Go facility

- Other

TCorp borrowings

- short term

TCorp borrowings

- long term

Finance leases

Weighted
average
effective
interest

rate

3.38%
3.38%
3.34%

4.70%

Weighted
average
effective
interest

rate

4.60%
4.62%
4.62%

5.26%

Interest rate exposure Maturity dates

Fixed Variable Non-

Nominal interest interest interest
amount rate rate  bearing <1 year 1-5years >5years
$°000 $°000 $°000 $°000 $°000 $°000 $°000
71,225 - - 71,225 71,225 - -
556,673 - - 556,673 556,673 - -
344 - - 344 344 - -
33,150 - 33,150 - 33,150 - -
6,150 - 6,150 - 6,150 - -
74,947 - 74,947 - 74,947 - -
371,075 371,075 - - - 93,452 277,623
991,696 991,696 - - 62,333 293,498 635,865
2,105,260 1,362,771 114,247 628,242 804,822 386,950 913,488

Interest rate exposure Maturity dates

Fixed Variable Non-

Nominal interest  interest interest
amount rate rate  bearing <1year 1-5years >5 years
$°000 $°000 $°000 $°000 $°000 $°000 $°000
103 - - 103 103 - -
7,633 - - 7,633 7,633 - -
403,212 - - 403,212 403,212 - -
10,227 - - 10,227 10,227 - -
32,100 - 32,100 - 32,100 - -
6,150 - 6,150 - 6,150 - -
72,495 - 72,495 - 72,495 - -
235,497 235,497 - - - 24814 210,683
958,492 958,492 - - 60,948 250,207 647,337
1,725,909 1,193,989 110,745 421,175 592,868 275,021 858,020
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23. Financial instruments (cont'd)
d) Market risk

Market risk relates to fluctuations in the fair value of future cash flows of financial instruments because of changes
in market prices. Transport for NSW'’s exposures to market risk are primarily through interest rate risk on
Transport for NSW'’s borrowings and other price risks associated with the movement in the unit price of the TCorp
Hour-Glass Investment Facility.

The effect on net result and equity due to a reasonably possible change in risk variable is outlined in the
information provided below, for interest rate risk and other price risk including currency movements. A reasonably
possible change in risk variable has been determined after taking into account the economic environment in which
Transport for NSW operates and the time frame for the assessment (i.e. until the end of the next annual reporting
period). The sensitivity analysis is based on risk exposures in existence at the balance date. The analysis
assumes that all other variables remain constant.

Transport for NSW has no exposure to foreign currency risk and does not enter into commodity contracts.
(i) Interest rate risk

Exposure to interest rate risk arises primarily through Transport for NSW'’s interest bearing liabilities. This risk is
minimised by undertaking mainly fixed rate borrowings, primarily TCorp.

Transport for NSW 's exposure to interest rate risk is set out in the table below:

-1% +1%
Carrying amount Profit Equity Profit Equity
$°000 $°000 $°000 $°000 $°000

2013
Financial assets
Cash and cash equivalents 342,334 (3,427) (3,427) 3,427 3,427
Receivables 405,654 - - - -
Other financial assets 22,352 - - - -
Financial liabilities
Payables 628,242 - - - -
Financial liabilities at amortised cost 1,366,784 3,193 3,193 (3,193) (3,193)
2012
Financial assets
Cash and cash equivalents 234,762 (1,081) (1,081) 1,081 1,081
Receivables 418,384 - - - -
Other financial assets 21,076 - - - -
Financial liabilities
Payables 421,175 - - - -
Financial liabilities at amortised cost 1,222,341 2,123 2,123 (2,123) (2,123)

(ii) Other price risk — TCorp Hour-Glass facilities

Exposure to other price risk primarily arises through the investment in the TCorp Hour-Glass Cash Facility, which
is held for up to 1.5 years.

The unit price of each facility is equal to the total fair value of the net assets held by the facility divided by the
number of units on issues for that facility. United prices are calculated and published daily.

TCorp is trustee for each of the above facilities and is required to act in the best interest of the unit holders and to
administer the trusts in accordance with the trust deeds. As trustee, TCorp has appointed external managers to
manage the performance and risks of each facility in accordance with a mandate agreed by the parties. However,
TCorp acts as manager for part of the Cash and Strategic Cash Facilities and also manages the Australian Bond
portfolio. A significant portion of the administration of the facilities is outsourced to an external custodian.
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23. Financial instruments (cont'd)
d) Market risk (cont'd)

(i) Other price risk — TCorp Hour-Glass facilities (cont'd)

Investment in the TCorp Hour-Glass facilities limits Transport for NSW'’s exposure to risk, as it allows
diversification across a pool of funds with different investment horizons and a mix of investments.

TCorp provides sensitivity analysis information for each of the investment facilities, using historically based
volatility information. TCorp's Hour-Glass Investment facilities are designed at fair value through profit and loss
and, therefore, any change in unit price impacts directly on the result (rather than equity). A reasonably possible
change is based on the percentage change in unit price (as advised by TCorp) multiplied by the redemption value
as at 30 June each year for each facility.

Given that the TCorp Hour-Glass Cash Facility is held for a short period of time, the impact on any price changes
on the net result would be immaterial.

e) Fair value compared to carrying amount

Financial instruments are generally recognised at cost, with the exception of the TCorp Hour-Glass facilities,
which are measured at fair value. The value of the Hour-Glass Investments is based on the entity's share of the
value of the underlying assets of the facility, based on the market value. All of the TCorp Hour-Glass facilities
are valued using ‘redemption’ pricing.

The amortised cost of all other financial instruments recognised in the Statement of financial position
approximates the fair value, because of the short-term nature of many of the financial instruments, with the
exception of TCorp borrowings. Tcorp borrowings have a carrying amount of $375.1 million compared to a fair
value of $382.3 million.

f) Fair value recognised in the Statement of financial position

The entity uses the following hierarchy for disclosing the fair value of financial instruments by valuation technique:

Level 1 - Derived from quoted prices in active markets for identical assets / liabilities.

Level 2 - Derived from inputs other than quoted prices that are observable directly or indirectly.

Level 3 - Derived from valuation techniques that include inputs for the asset / liability not based on
observable market data (unobservable inputs)

Transport for NSW has assessed the fair value of its financial instruments on the basis of inputs other than
quoted prices that are observed directly or indirectly (Level 2) with TCorp Hour-Glass Cash Facility disclosed at
$47.2 million (2012: $219.8 million).
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25. Budget review

The budget amounts disclosed in the Statement of comprehensive income, Statement of financial position and
Statement of cash flows are drawn from the original budget financial statements presented to Parliamentin
respect of the reporting period, as adjusted for section 24 of the PAFA where there has been a transfer of
functions between departments. Other adjustments made to the budget are not reflected in the budget amounts
disclosed.

An explanation of significant variations between the actual and budget in the reporting period are provided below.

Net result
The net operating result in 2012-13 in Transport for NSW of $178.3 million is generally in line with the budget.
However, there are significant variations in a number of line items.

Total revenue of $10,426.2 millionis some $445.3 million more than budget. This increase reflects a similar
increase in total expenses. These variations are mainly related to the transfer of functions to Transport for NSW
after the budget was prepared, including the Electronic Ticketing System (ETS) project. The expenditure and
revenue related to shared services activities has also contributed to the variations.

Another significant variance includes a reduction in grants and subsidies expenses of $1,319.1 million and an
increase in other expenses of $1,528.5 million. This is mainly due to the budget for bus and ferry contract
payments being included in grants and subsidies while the actual expense is included in other expenses.

In addition, during 2012-13 the accounting arrangements for major rail capital projects were amended by NSW
Treasury. This contributed to significant variations between the actual and budget in respect of the recurrent
allocation (reduction of $1,599.1 million); grants and contributions revenue (increase of $1,621.4 million).

Assets and liabilities

Actual net assets in Transport for NSW as at 30 June 2013 are almost $104.1 million below the budget. Thisis
primarily due to the transfer of the assets and liabilities between Transport for NSW and various other agencies,
after the budget had been prepared.

Variationsin the asset and liability line items include current assets being almost $463.6 million higher than
budget. Thisis however reflected in current payables being $362.3 million more than budget, with current
borrowings also higher than budget by $126.6 million. These variations mainly reflect the increase in the functions
of Transport for NSW and in particular the major rail capital projects now being undertaken by Transport for NSW,
including the North West Rail Link and South West Rail Link. The increase in current and non-current borrowings
mainly relates to the ETS project transferred to Transport for NSW.

Cash flows
Cash during 2012-13 increased by $280.6 million compared to the budget of $21.3 million. This increase reflects
the increase in the functions of Transport for NSW and the resultant increase in payables as at 30 June 2013.

Total receipts from operating activities of $10,593.3 million are some $593.8 million lower than budget. This
decrease primarily reflects the change in accounting arrangements for major rail capital projects required by NSW
Treasury. These arrangements, which were introduced after the budget was prepared, implemented non-cash
grants from Transport for NSW to Rail Corporation of New South Wales for the major projects, thereby reducing
the cash received for work undertaken on those projects.

This reduction in receipts is partly offset by an increase in sale of goods and services receipts of $660.8 million
which reflects the increase in services provided by Transport for NSW, including shared services activities.

The accounting arrangements for major rail capital projects also reduced the payments made by Transport for
NSW to Rail Corporation of New South Wales in the form of allocations, which are reflected in a reduction of
$772.4 million in total payments from operating activities as compared to budget.

In that regard grants and subsidies payments have decreased by $2,416.7 million as compared to budget, with an
offsetting increase in payments for infrastructure projects ($1,422.3 milion).

Payments for purchases of property, plant and equipment also increased, which is mainly related to the ETS

project. This increase in payments is reflected in an increase in borrowings compared to budget, with those
borrowings used to fund amounts paid for the ETS.
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2013 2012
$°000 $°000
26. Administered assets and liabilities
Administered assets
Cash 555 270
555 270
Administered liabilities
Other 555 270
555 270

27. After balance date events
Sydney Trains and NSW Trains

Commencingon 1 July 2013, Sydney Trains and NSW Trains will replace Rail Corporation of New South Wales
in operating train services in New South Wales.

The two new entities will be controlled entities of Transport for NSW and ultimately controlled entities of the
Department of Transport for the purposes of financial reporting and will as such be part of the consolidated
financial statements for the Transport cluster for 2013-14.

There is not expected to be any financial impact on the financial statement's of Transport for NSW.

End of audited financial statements.
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. ghe @ true and fair view of the financial position of the Senvice as ot 30 June 2013, and of its
francial performancs and &% cash flows for tha year then ended in accordance with Ausiralian
Accourfieg Standards

. ang in accordance with sechion 418 of ha Public Finance and Autht Acd 7883 (the PREA Act)
and the Publc Finance and Audit Regulaton 2010

My opindon showld be read o comfunction with She rest of this repord.
The Acting Director-General's Responsibility for the Financlal Statements

Their dacting Direcior-Gemaral & responsible for the preparation of the inancial slatements thal give a
e and fair wiew in sooordance will Ausiralisn Accounting Standands and the PF&A Act, and bor sudh
rbemal contnad &3 the Acting Dirschor-Genaral detemings is necessary to enoble fhe prepafalion ol
fmancial stalemenis hel give & toe and fair view and that see feee from materal misstalemnent,
whether dus o fraud oF adror,

Auditor's Responsaibility

My recsponsibility I3 o express an opinion on the financial stabements Bassd on my Sudl. | conduched
ry Sudit bn accordance with Ausirafion Auditing Standards. Those Standards require (hal | comply with
selevard athical requinemaenss relating bo audit engagements and plan and perform he sl b obialn
nmsonnbls pssuranca abou? whothas the Bndncal £abenents a0 Irés from mabenal messlatemont

w
]
c
]
£
]
-1
]
S
w
s
]
c
]
s
i

An aud invohs parforming procedures b oblain Sadit evidencs aboal [he amounts and discicsures
in tha financial statements. The procedures selecied depend on The BUCRONS judgamant, including Th
assesament of the rsks of material misstalement of h financial stasements, whalher due o ieud o
wrer. b those risk Bssessments, the auditor considers intermal control relevant i Lhe Serdoe’
praparmtion of the fnancial statenerts hat give & toe and fair view in onder b design audi
pEocedures approprate in e cdroumstances, but not for the purpose of Gxpressing &n oprecn on thi
elfeciiveness of hi Serdce’s infemal confrol An audt also incledes: svaluating the approprislensss 4
pocouning policles used and (e reasonablensss of accounfing eslimabes made by tha Acting
Direcioe-Gansal, a8 wall fs evaluating the overall presentation of the financial stabements.
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| balive the swdd avidencs | have obiained is sufficient and appropriaie to provide a basis for my audil
i RN

My opinion does aof provide assurance:

. muumramuﬁ-dmm
. hat it has carisd out its activities effectively, afficienty and sconomically
. #0oul the ellectiveness of &8 imemal conlecl

. aboul B secuity and contols ower the electronic publcation of e audited findncial
stalemeénts on any wibsle whim thay may be presanied
. ahoul ot infamabion which Py have besn hypadinked b the Seancisl siibesiants.

Independence

I conaucing my audt, | hass compied wilh (he independence requicerments: of the Australan Audiing

Sandards and ofver elevant ahizal pronounosment. The PRRA Act furthad prormotas indepe tdands

b

. providing that only Parlament, and noi the executive govemmesl can remoes an
Audibsraneral

. mandatng the Auditor-General as auditor of pubb: secine agencies, bul praciusding he

proislon
of non-pudit services, thus ensuring Bhe Auditor-Ganaenal and e Audil Otecs of How South
Vilabes arg not compromisaed in thisst roes by the podsibdity of loaing clisnta of incoma.

CZHHJL'

L J Giumell
Director, Financial Audil Senvices

3 Cetobar 2013
SYDMEY
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Transport Service of New South Wales
Staterment by Director Ganeral
for the year ended 30 June 2013

Pursuant io section 410 [1B) of the Public Finance and Avad Acl 1083, | siate that:

(@) The accompanying financlal statements have been prepared in accordance with:

«  Applicable Australian Accounting Standards (which includa Ausiralian Actounting
Interpratations); and

+  The requirements of the Public Finance and Audk Azt 1983 and Regulation.

ib) The statements exhibil a frue and fair view of the finangal position and
rangactions of the Transport Sendce of Mew South Wales: and

{c) There ara no drcumstances, which would render any particulars incuded in the
financial siatements o ba misleading or insccurate,

1—%&
Tony Braxion-Smith

Acting Director Ganeral

Date: 3 Octobar 2013
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Transport Service of New South Wales
Statement of comprehensive income
for the year ended 30 June 2013

Expenses excluding losses

Employee related
Other operating

Total expenses excluding losses

Revenue

Personnel service revenue
Acceptance by the Crown Entity of
employee benefits and other liabilities
Grants and contributions

Total revenue

Net result

Other comprehensive income

Total other comprehensive income

TOTAL COMPREHENSIVE
INCOME FOR THE YEAR

The accompanying notes form part of these financial statements.

Notes

2(a)
2(b)

3(a)

3(b)
3(c)

2013 2012
$°000 $°000
207,264 40,465
25 -
207,289 40,465
197,931 35,792
9,333 4,673
25 -
207,289 40,465
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Transport Service of New South Wales
Statement of financial position
as at 30 June 2013

2013 2012

Notes $°000 $°000
ASSETS
Current Assets
Cash and cash equivalents 4 476 491
Receivables 5 29,960 11,995
Total current assets 30,436 12,486
Total assets 30,436 12,486
LIABILITIES
Current liabilities
Payables 6 4,076 1,564
Provisions 7 26,360 10,922
Total current liabilities 30,436 12,486
Total liabilities 30,436 12,486

NET ASSETS

EQUITY
Accumulated funds

TOTAL EQUITY

The accompanying notes form part of these financial statements.
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Transport Service of New South Wales
Statement of changes in equity
for the year ended 30 June 2013

Accumulated
Funds Total
$°000 $°000

Balance at 1 July 2012 - -
Net result for the year - -

Other comprehensive income - -

Total comprehensive income for the year - -

Balance at 30 June 2013 - -

Accumulated
Funds Total
$°000 $°000

Balance at 1 November 2011 - -
Net result for the year - -

Other comprehensive income - -

Total comprehensive income for the year - -

Balance at 30 June 2012 - -

The accompanying notes form part of these financial statements.
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Transport Service of New South Wales
Statement of cash flows
for the year ended 30 June 2013

2013 2012

Notes $°000 $°000
Cash flows from operating activities
Payments
Employee related (195,584) (36,109)
Other (19) -
Total payments (195,603) (36,109)
Receipts
Personnel services 195,588 36,600
Total receipts 195,588 36,600
Net cash (outflows)/inflows from operating activities 8 (15) 491
Net (decrease)/increase in cash (15) 491
Opening cash and cash equivalents 491 -
CLOSING CASH AND CASH EQUIVALENTS 4 476 491

The accompanying notes form part of these financial statements.
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Transport Service of New South Wales
Notes to financial statements
for the year ended 30 June 2013

1. Summary of significant accounting policies

a)

b)

c)

Reporting entity

The Transport Service of New South Wales (Transport Service) was established
on 1 November 2011 as an agency to employ staff to enable Transport for NSW,
which cannot directly employ staff, to undertake its functions. As such, the prior
year comparatives are for the eight month period from 1 November 2011 to 30
June 2012 and therefore not comparable to the current year.

The Transport Service is controlled by Transport for NSW, which is in turn
controlled by the Department of Transport. The financial statements of the
Transport Service are consolidated in the Department of Transport financial
statements.

The Transport Service is consolidated as part of the NSW Total State Sector
financial statements.

The financial statements of Transport Service for the year ended 30 June 2013
with comparatives for the period 1 November 2011 to 30 June 2012, were
authorised for issue by the Director General on the date the accompanying
statement was signed.

Basis of preparation

The financial statements are general purpose financial statements which have
been prepared in compliance with:

= Applicable Australian Accounting Standards (which include Australian
Accounting interpretations); and

= The requirements of the Public Finance and Audit Act 1983 and
Regulation.

Financial report items are prepared in accordance with the historical cost
convention.

All amounts are rounded to the nearest one thousand dollars and are expressed
in Australian currency.

Critical accounting estimates, judgement and assumptions

In the application of accounting standards, management is required to make
judgements, estimates and assumptions about the carrying values of assets and
liabilities that are not readily apparent from other sources.

The estimates and associated assumptions are based on historical experience
and various factors that are believed to be reasonable under the current set of
circumstances. Actual results may differ from these estimates.
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Transport Service of New South Wales
Notes to financial statements
for the year ended 30 June 2013

1. Summary of significant accounting policies (cont’d)

c) Critical accounting estimates, judgement and assumptions (cont’d)
Management evaluates these judgements, estimates and assumptions on an
ongoing basis. Revisions to estimates are recognised in the period in which the
estimates are revised if the revision affects only that period or in the period of the
revision and future periods if the revision affects both current and future periods.

d) Statement of compliance

The financial statements and notes comply with the Australian Accounting
Standards, which include Australian Accounting Interpretations.

e) Employee related

Employee related expenses include salaries, wages, leave entitlements,
superannuation, workers’ compensation insurance premium, payroll tax, fringe
benefit tax and redundancies.

f) Income recognition

Income is recognised and measured at the fair value of the consideration or
contribution received or receivable to the extent that it is probable that the
economic benefit will flow to the reporting entity and the income can be reliably
measured.

Revenue from the rendering of personnel services is recognised when the service
is provided and only to the extent that the associated recoverable expenses are
recognised.

g) Cash and cash equivalents

Cash and cash equivalents in the Statement of Financial Position comprise cash
at bank.

For the purposes of the Statement of Cash Flows, cash and cash equivalents
consist of cash and cash equivalents as defined above.

h) Receivables
Receivables are recognised when it is probable that the future cash inflows
associated with them will be realised and they have a value that that can be

measured reliably. They are derecognised when the contractual or other rights to
future cash flows from it expire or are transferred.
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Transport Service of New South Wales
Notes to financial statements
for the year ended 30 June 2013

1. Summary of significant accounting policies (cont’d)

h) Receivables (cont’d)

)

Receivables are recognised initially at fair value, usually based on the transaction
cost or face value. Subsequent measurement is at amortised cost using the
effective interest method, less an allowance for any impairment of receivables.
Any changes are recognised in the net result for the year when impaired,
derecognised or through the amortisation process.

Short-term receivables with no stated interest rate are measured at the original
invoice amount where the effect of discounting is immaterial.

Payables

Payables include accrued salaries and wages and related on costs (such as
payroll tax, fringe benefits tax, workers’ compensation insurance) where there is
certainty as to the amount and timing of settlement.

A payable is recognised when a present obligation arises under a contract or
otherwise. It is derecognised when the obligation expires or is discharged,
cancelled or substituted.

Payables are recognised initially at fair value, usually based on the transaction
cost or face value. Subsequent measurement is at amortised cost using the
effective interest method. Short-term payables with no stated interest rate are
measured at the original invoice amount where the effect of discounting is
immaterial.

Employee benefits
a. Salaries and wages, annual leave, sick leave and on-costs

Liabilities for salaries and wages (including non-monetary benefits), annual leave
and paid sick leave that fall due wholly within 12 months of the reporting date are
recognised and measured in respect of employees' services up to the reporting
date at undiscounted amounts based on the amounts expected to be paid when
the liabilities are settled.

Long-term annual leave that is not expected to be taken within twelve months is
measured at present value in accordance with AASB 119 Employee Benefits.
Market yields on government bonds are used to discount long-term annual leave.

Unused non-vesting sick leave does not give rise to a liability as it is not
considered probable that sick leave taken in the future will be greater than the
benefits accrued in the future.
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Transport Service of New South Wales
Notes to financial statements
for the year ended 30 June 2013

1. Summary of significant accounting policies (cont’d)
Jj) Employee benefits (cont’d)

The outstanding amounts of payroll tax, workers' compensation insurance
premiums and fringe benefits tax, which are consequential to employment, are
recognised as liabilities and expenses where the employee benefits to which they
relate have been recognised.

b. Long service leave and superannuation

The reporting entity’s liabilities for long service leave and defined benefit
superannuation are assumed by the Crown Entity. The entity accounts for the
liability as having been extinguished, resulting in the amount assumed being
shown as part of the non-monetary revenue item described as ‘Acceptance by the
Crown Entity of employee benefits and other liabilities’.

A liability for long service leave is measured in accordance with AASB 119
Employee Benefits. This is based on the application of certain factors specified in
Treasury Circular “Accounting for Long Service and Annual Leave” (NSWTC
12/06) to employees with five or more years of service, using current rates of pay.
These factors were determined based on an actuarial review to approximate
present value.

The superannuation expense recognised in the Statement of Comprehensive

Income comprises:

= defined contribution plans, the expense is calculated as a percentage of the
employees’ salary

= defined benefit plans, the expense is a multiple of the employees’
superannuation contributions as specified in the Treasury Circular "Accounting
for Superannuation" (NSWTC 11/04)
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Transport Service of New South Wales
Notes to financial statements
for the year ended 30 June 2013

1. Summary of significant accounting policies (cont’d)

k) New Australian Accounting Standards issued but not effective

At reporting date all the new and revised Standards and Interpretations issued by
the Australian Accounting Standards Board (‘the AASB”) that are relevant to the
reporting entity and effective for the current annual reporting period have been

adopted.

Australian Accounting Standards and Interpretations that have recently been
issued or amended but are not yet effective have not been adopted for the
financial reporting period from 1 July 2012 to 30 June 2013. The reporting entity’s
assessment of the impact of these new standards and interpretations is set out

below:

Standard

AASB 9 Financial
Instruments, AASB
2010-7 and 2012-6
Amendments to
Australian
Accounting
Standards arising
from AASB 9 and
Transition
Disclosures

AASB 119
Employee Benefits
AASB 2011-10 and
AASB 2011-11

Summary of key requirements/changes

AASB 9 introduces new requirements for the
classification, measurement and derecognition of
financial assets and financial liabilities. AASB 9
has replaced the four key categories for financial
assets in AASB139 by two main measurement
categories — either amortised cost or fair value. It
was further amended by AASB 2010-7 to reflect
amendments to accounting for financial liabilities.

AASB 2012-6 defers the mandatory effective date
of AASB 9 to annual report period beginning on or
after 1 January 2015. It also requires additional
disclosures on transition from AASB 139 to AASB
9 in some circumstances.

AASB 119 mainly impacts the accounting for
defined benefit pension schemes. The corridor
approach for the recognition of actuarial gains and
losses has been removed, as has the option to
recognise actuarial gains and losses in profit or
loss. The impact of this is that all actuarial gains
and losses will be recognised in other
comprehensive income in the period in which they
arise. In addition, the calculation of net interest
cost has changed. There will no longer be
separate calculations of the expected return on
plan assets and the interest cost of funding the
defined benefit obligation. Instead, a single rate is
applied to the net of the defined benefit obligation
and plan assets.

Effective date

1 January 2015

1 July 2013
with retrospective
implementation

Impact on financial
statements

The impact on the
financial statements is
not expected to be
significant.

The requirements for
measurement of
employer liabilities
and assets arising
from defined benefit
plans, and the
measurement and
presentation of
changes in such
liabilities and assets,
are substantially
different under the
revised AASB 119.

NSW Treasury is
considering the
implications of the
changes and will
provide future
directions.
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Transport Service of New South Wales
Notes to financial statements
for the year ended 30 June 2013

2. Expenses excluding losses

2013 2012
(a) Employee related expenses $'000 $'000
Salaries (including annual leave) 172,082 30,215
Superannuation - defined benefits plan 4,001 600
Superannuation - defined contribution plan 12,183 2,445
Long service leave 5,238 4,040
Workers’ compensation insurance 1,340 278
Payroll tax and fringe benefit tax 10,988 2,887
Redundancies 1,146 -
Other employment benefits 286 -
207,264 40,465

(b) Other operating expenses
Auditor's remuneration - audit of the financial statements 25 -
25 -

The auditor's remuneration of $16,300 for financial year 2011-12 was paid by TINSW.

3. Revenue
2013 2012
(a) Personnel services $'000 $'000
Fee for personnel services 197,931 35,792
197,931 35,792

(b) Acceptance by the Crown Entity of employee benefits and other liabilities

Long service leave liability assumed by Crown 5,238 4,040
Superannuation liability assumed by Crown 4,001 600
Payroll tax on superannuation assumed by Crown 94 33

9,333 4,673

(c) Grants and contributions

Grant from Transport for New South Wales 25 -

25 -
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Transport Service of New South Wales
Notes to financial statements
for the year ended 30 June 2013

4. Cash and cash equivalents

2013 2012

$'000 $'000

Cash at bank 476 491
476 491

For the purposes of the statement of cash flows, cash and cash equivalents include cash at bank.

5. Receivables

2013 2012

$'000 $'000

Personnel services debtor 29,960 11,995

29,960 11,995

6. Payables

2013 2012
$'000 $'000
Other creditors 1,705 479
Accruals - salaries and oncosts 2,371 1,085
4,076 1,564

Financial statements

21



Transport Service of New South Wales
Notes to financial statements
for the year ended 30 June 2013

7. Provisions

Employee benefits and related on-costs

Provision for annual leave’

Provision for long service leave?
Provision for payroll tax
Provision for workers' compensation insurance

2013 2012
$'000 $'000
20,746 8,698
3,990 676
972 1,303
652 245
26,360 10,922

1. In 2013 the provision for annual leave of $3.9 million (2012: $1.8 million) is expected to

be settled after more than twelve months.

2. The provision for long service leave represents consequential costs not assumed by the

Crown Entity.

8. Reconciliation of cash flows from operating activities to net result

Net cash (outflow)/inflow from operating activities

Non cash expense (long service leave and superannuation
assumed by the Crown Entity)

Acceptance by the Crown Entity of employee entitlements
Increase in receivables

Increase in payables

Increase in employee related provisions

2013 2012
$'000 $'000
(15) 491
9,333 4673
(9,333) (4,673)
17,965 11,995
(2,512) (1,564)
(15,438)  (10,922)

Net result
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Transport Service of New South Wales
Notes to financial statements
for the year ended 30 June 2013

9. Financial instruments

The reporting entity’s principal financial instruments are outlined below. These
financial instruments arise directly from the reporting entity’s operations or are
required to finance the reporting entity’s operations.

The reporting entity does not enter into or trade financial instruments, including
derivative financial instruments, for speculative purposes.

The operational activities of the reporting entity do not expose it to a variety of
financial risks such as credit, liquidity or market risk. The main risks arising from
any financial instrument of the reporting entity are outlined below together with the
reporting entity’s objectives, policies and processes for measuring and managing
the risks.

Further quantitative and qualitative disclosures are included throughout these
financial statements.

The Director General of the reporting entity has overall responsibility for the
establishment and oversight of risk management and review and determines
policies for managing each of these risks. Risk management policies are
established to identify and analyse the risks faced by the reporting entity, to set
limits and to monitor risks. Compliance with these policies is reviewed by internal
audit.

(a) Financial Instrument Categories

2013 2012
Carrying Carrying
Amount Amount

Note Category $'000 $'000

Financial Assets
Class:

Cash and cash equivalents 4 N/A 476 491

Receivables’ 5 Loans and receivables (at amortised cost) 29,960 11,995
Financial Liabilities
Class:

Payables2 6 Financial liabilities measured (at amortised cost) 4,076 1,564

1. Excludes statutory receivables and prepayments (i.e. not within scope of AASB7)
2. Excludes statutory payables and unearned revenue (i.e. not within scope of AASB7)
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Transport Service of New South Wales
Notes to financial statements
for the year ended 30 June 2013

9. Financial instruments (cont’d)

(b) Credit risk

Credit risk arises where a debtor or counterparty does not complete their
obligations, resulting in financial loss to Transport Services.

Credit risk can arise from financial assets of the reporting entity, including cash and
cash equivalents, deposits with banks and TCorp, as well as credit exposure to

customers, including outstanding receivables and committed transactions.

Credit risk impacts on the following financial instruments which are discussed
below:

Cash

Cash comprises bank balances within the NSW Treasury Banking System.
Receivables — personnel services debtor

All personnel services debtors are recognised as amounts receivable at balance
date. Transport Service is not materially exposed to concentrations of credit risk to

a single debtor or group of debtors. All debtors are NSW government agencies and
no debtor balances are considered impaired as at 30 June 2013.
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Transport Service of New South Wales
Notes to financial statements
for the year ended 30 June 2013

9. Financial instruments (cont’d)

(c) Liquidity risk

Liquidity risk is the risk that Transport Service will be unable to meet its payment
obligations when they fall due. Transport Services continuously manages risk
through monitoring future cash flows and maturities planning to ensure adequate
holding of high quality liquid assets primarily in the form of cash at bank.

During the current and prior year, there were no defaults of loans payable and no
assets have been pledged as collateral.

Maturity Analysis and interest rate exposure of financial liabilities

Payables:
Accrued salaries, wages and on-costs
Other creditors

Payables:
Accrued salaries, wages and on-costs
Other creditors

2013
$'000
Interest Rate Exposure Maturity Dates
Weighted
Average Fixed | Variable | Non-
Effective [Nominal|Interest| Interest | Interest| <1 15 >5
Int. Rate | Amount| Rate Rate |bearing | year | years | years
- 2,371 - - 2,371 | 2,371 - -
- 1,705 - - 1,705 | 1,705 - -
4,076 - -| 4,076 | 4,076 - -
2012
$'000
Interest Rate Exposure Maturity Dates
Weighted
Average Fixed | Variable | Non-
Effective [Nominal|Interest| Interest | Interest| <1 1-5 >5
Int. Rate | Amount| Rate Rate | bearing | year | years | years
- 1,085 - - 1,085| 1,085 - -
- 479 - - 479 479 - -
1,564 - - 1,564| 1,564 - -
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Transport Service of New South Wales
Notes to financial statements
for the year ended 30 June 2013

9. Financial instruments (cont’d)

(c) Market risk

Market risk is the risk that the fair value or future cash flows of a financial
instrument will fluctuate because of changes in market prices. The entity has no
exposure to foreign currency risk and does not enter into commaodity contracts.

(d) Fair value compared to carrying amount

Financial instruments are recognised at amortised cost. The carrying value of
financial instruments recognised in the statement of financial position approximates
the fair value, because of the short-term nature of many of the financial
instruments.

10. After balance date events

The NSW Government recently announced executive reforms that will consolidate
the Senior Executive Service, Senior Officers and other executives into a single
group.

In the Transport cluster there will be a transition to the new executive structure over
the next three years. In that regard, all Transport cluster senior executives will
initially be employed in the Transport Senior Service commencing from 1 July
2013. Previously only employees working in Transport for NSW were employees of
Transport Service.

Therefore senior executives working in Roads & Maritime Services, State Transit
Authority, Sydney Trains and NSW Trains will now progressively join the Transport
Senior Service, in Transport Service.

The budgets for the salary and related costs of Transport Senior Service
employees working in each agency will remain with the agency; with those
employees assigned to that agency and the salary and related costs recovered by
Transport Service from the relevant Transport cluster entities commencing in July
2013.

As such while the revenue, expenses, assets and liabilities of Transport Service
will progressively increase there will be no impact on the net result or net assets of
Transport Service.

Fnd of audited financial statements.
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INDEPENDENT AUDITOR'S REFORT
MTS Holding Company Piy Limited

By M

To Members of the New Sculh Wales Perliamant

I have sudited he accompanying fnancial satements of MTS Holding Company Ply Lismibted
{the Campany), which comprise the statemen! of financial poallion 83 8t 30 Juna 2013, the skilsment
of comprehansha Income, the stalement of changes in equity and this statermant of cash Sows, for the
yadr than ended, mibes complising a summary of significant accounding policles and other explanalony
information of the Company and the consolidated eniiy. The consabidated emlity comprises the
iCompany and the antities i controlled 51 the vears end ar fem tire b me duing the francial year,

Oplinlon

i my opdnion, the financial siatemenis:

- give a trua and fair view of the Enancial position of the Company and 1he consolidated entity as
&t 30 Juné 2013, and of their financial performancs and cash Bows for the year then anded in
accordance with Australian Accounting Standarnds

= afs in acoordance with secticn 418 of Public Finance and Audil A2t 1983 (ke PFAA Ad) and
the Pubilic Finance and Awdit Regulation 2010

My oginlon showld be nead In conjunction wilh the rest of this repoert,
The Directors’ Responsibility for the Financial Statements

Ther Direciors ara responsible for the preparation of the financial staiements that ghve a inee and i
View in Booordance wWith Australian Accounting Sdandards and the PFRA Act, end for such inlemal
control s the Directors dedermine is necessary to enabla the greparaSon of tha financial sistements
that ghve & true and falr viesw and that are free fom matedsl risstalement, whethar dus o fraud o
&ITaf,

Auditor's Responsibility

My responsibility is b eupress an opinion on the financlal statements based on my audil. | conduched
iy awdit i Sccondance with Australlan Auditing Standasds. Thoas standards require thak | comply with
revavant elhical requifements relating o aull engegements and plan and periorm the augic b obisn
refscnable assurance abaut whether the financial statements ane fres from material missialement.

An audt involves performiing procedures io cbtain audit evidence about the amounts and disciosures
ini the financial statemants. The procedures setacted depend on the audior's judgemant, inciuding the
assessmant of the fsks of material misstabament of the financial stalaments, whether due (o fraud o
enrcl. In marng those sk assesamants, the audisr considers infternal contre! mdevant to the entiy's
préparation of e financial sivements thal ghre a true and fair view I order 10 design audil
procedurss thad ane approprate in the creumstances, but ol for the purpose al expressing an opinion
on the effectiveness of the enlity's inbernal confrol. &0 awdit also includes evalualing the
appropciabarss of accounting poficies used and the reasonableness of aocounting estimales mads by
the Dirpgiors, as well a5 avalualing the overall presentation of the financial stakements.
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I balieve the audit evidence | have cblained is sufficient and appropriate to provide o basis for my audit
opinin

My apinion doss nal provide assurance:

. aboul the fubare visbity of the Company of consolidaled enity

. hat they hawve camed cut thair activities effectively, efcienily and economically

. about the effectivensss of intemal control
about the security and conlrols over the electronic publication of the auwdited financial
statements on any website whane thay may be presanted

. about arry other information, that may have been hypariinked kotfrom the Snanclal statements.

Independence

in conducting my awdit, | have compled with the indepandenca requiremeants of the Ausiraiian Audiling
Standarde and olher relevant sthical proncuncements. The PEEA Act furher promotes independence

by,

= prowiding (hat ondy Pariament and not the oxecutive gowemment can remove an
Auditor-Ganeral

. mﬁhﬂhhﬂmﬁuﬂuaﬂﬁuﬂ:mwﬂumwmmm
of nom-awdit senvices, thus ensurng ihe Auditor-General and the Awsdit Office of
Kewwr Souwih Wales ane nol compromised in their role by the possibility of losing clents or income,
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Directons” declaration

Pursusnt i secion 41C | 15) and (1G] of B Fuble Finasce and Apod Aci TAE | stale that
{a) Tha sccomyanying Snancial siniemants have besn pregansd in accondanco witho

Applicabiy Ausiraian Accounting Slandasds (which include Susiralan Acoouniieg Inbeprotaiions); snd
The requirements of the Puble Finance and Al Ac 1560 and Regulation.

(irh Tha siatements bl n s and s vigw of t finsncsl posifon and rarsacdions of TS Holding Comgany Pty
Limibed; and

(=] Thers ane no cloumstances, which wonld rendor any paricutars induded in the nencial stilomaents b be mrisead-
ing o inacoumin,

Sl i ‘with & resolation of the direcions:

Sydrey. 24 Septamber 2013
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MTS Holding Company Pty Limited
Statement of comprehensive income
For the year ended 30 June 2013

Notes Consolidated Parent
2013 2012 2013 2012
$'000 $'000 $'000 $'000
Revenue
Passenger service revenue 16,192 3,003 2,708 -
Advertising 649 214 76 -
Interest revenue 14 7 14 1
Other revenue 985 50 306 -
17,840 3,274 3,104 1
Expenses
Management fees payable to systems operator 3(a) 15,562 3,293 2,303 -
Employee related 3(b) 684 177 117 -
Maintenance expenses 3(c) 822 173 763 -
Auditors' remuneration 3(d) 91 123 91 23
Borrowing costs 3(e) 18 1 15 1
Depreciation 3(f) 326 75 59 -
Other expenses 3(9) 664 134 240 -
18,167 3,976 3,588 24
Other gains/(losses) 3(h) (14,637) - (14,637) -
(14,637) - (14,637) -
(Loss)/Profit before tax 16 (14,964) (702) (15,121) (23)
Taxequivalent expense 4 - - - -
(Loss)/Profit after tax (14,964) (702) (15,121) (23)
Iltems that will not be reclassified to net result
Netincrease in asset revaluation reserve 656 - 656 -
Total other comprehensive income 656 - 656 -
Total comprehensive income for the period (14,308) (702) (14,465) (23)

This statement should be read in conjunction with the notes to the financial statements
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MTS Holding Company Pty Limited
Statement of financial position

As at 30 June 2013
Notes Consolidated Parent

2013 2012 2013 2012
ASSETS $'000 $'000 $'000 $'000
Current assets
Cash and cash equivalents 5 41 539 41 -
Trade and other receivables 6 1,773 894 1,773 2
Other short-term financial assets 7 - - - 401
Inventory 8 1,304 90 1,304 -
Total current assets 3,118 1,523 3,118 403
Non-current assets
Other financial assets 7 - - - 19,738
Property, plant and equipment 9 4,952 4,854 4,952 -
Intangible assets 10 - 14,002 - -
Total non-current assets 4,952 18,856 4,952 19,738
Total assets 8,070 20,379 8,070 20,141
LIABILITIES
Current liabilities
Trade and other payables 1 1,580 729 1,580 25
Borrowings 12 415 401 415 401
Employee benefits 13 169 72 169 -
Other liabilities 14 - 70 - -
Total current liabilities 2,164 1,272 2,164 426
Non-current liabilities
Employee benefits 13 - 71 - -
Total non-current liabilities - 71 - -
Total liabilities 2,164 1,343 2,164 426
Net assets 5,906 19,036 5,906 19,715
Equity
Share capital 15 20,916 19,738 20,916 19,738
Retained earnings (15,666) (702) (15,666) (23)
Revaluation Reserve 656 - 656 -
Total equity 5,906 19,036 5,906 19,715

This statement should be read in conjunction with the notes to the financial statements.
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MTS Holding Company Pty Limited
Statement of changes in equity
For the year ended 30 June 2013

Consolidated

Share Other Retained
Notes capital reserves earnings Total
$'000 $'000 $'000 $'000
Balance at 1 July 2012 15 19,738 - (702) 19,036
(Loss)/ Profit for the year (14,964) (14,964)
Net increase in asset revaluation reserve - 656 - 656
Total other comprehensive income - 656 - 656
Total comprehensive income for the year - 656 (14,964) (14,308)
Transactions with owners in their capacity as owners
Issue of equity 15 1,178 1,178
1,178 - - 1,178
Balance at 30 June 2013 20,916 656 (15,666) 5,906
Share Other Retained
Notes capital reserves earnings Total
$'000 $'000 $'000 $'000
Balance at 12 March 2012 15 - - - -
(Loss)/ Profit for the year (702) (702)
Other comprehensive income - - - -
Total other comprehensive income - - - -
Total comprehensive income for the year - - (702) (702)
Transactions with owners in their capacity as owners
Issue of equity 15 19,738 19,738
19,738 - - 19,738
Balance at 30 June 2012 19,738 - (702) 19,036

This statement should be read in conjunction with the notes to the financial statements.
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MTS Holding Company Pty Limited
Statement of changes in equity
For the year ended 30 June 2013

Parent
Share Other Retained
Notes capital reserves earnings Total
$'000 $'000 $'000 $'000
Balance at 1 July 2012 15 19,738 - (23) 19,715
(Loss)/ Profit for the year (15,121) (15,121)
Net increase in asset revaluation reserve - 656 - 656
Total other comprehensive income - 656 - 656
Total comprehensive income for the year - 656 (15,121) (14,465)
Transactions with owners in their capacity as owners
Net assets transferred from subsidiaries (522) (522)
Issue of equity 15 1,178 1,178
1,178 - (522) 656
Balance at 30 June 2013 20,916 656 (15,666) 5,906
Share Other Retained
Notes capital reserves earnings Total
$'000 $'000 $'000 $'000
Balance at 12 March 2012 15 - - - -
(Loss)/ Profit for the year (23) (23)
Other comprehensive income - - - -
Total other comprehensive income - - - -
Total comprehensive income for the year - - (23) (23)
Transactions with owners in their capacity as owners
Issue of equity 15 19,738 19,738
19,738 - - 19,738
Balance at 30 June 2012 19,738 - (23) 19,715

This statement should be read in conjunction with the notes to the financial statements.
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MTS Holding Company Pty Limited

Statement of cash flows

For the year ended at 30 June 2013

Consolidated Parent
2013 2012 2013 2012

Notes $'000 $'000 $'000 $'000
Cash Flows From operating activities
Receipts from customers 15,127 3,504 2,586 -
Net Interest received (paid) 10 4 2 -
Payment to employees (659) (188) (108) -
Other 87 N 69 -
Payment to suppliers (14,711) (3,935) (2,751) -
Net cash flows from/(used in) operating activities 16 (146) (615) (202) -
Cash flows from investing activities
Purchases of property, plant and equipment (352) (42) (12) -
Net cash flows used in investing activities (352) (42) (12) i
Cash flows from financing activities
Proceeds from borrowings - 401 - -
Net cash flows from financing activities - 401 - -
Net Increase/(Decrease) in cash and cash equivalents (498) (256) (214) -
Opening cash and cash equivalents 539 - - -
Cash and cash equivalents acquired on business - 795 - -
combination
Cash and cash equivalents acquired on transfer of - - 255 -
business to parent
Closing cash and cash equivalents 5 41 539 41 -

This statement should be read in conjunction with the notes to the financial statements.
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MTS Holding Company Pty Limited
Notes to the financial statements
For the year ended 30 June 2013

1. Corporate Information

MTS Holding Company Pty Limited, formerly A.C.N.156 211 906 Pty Limited, is a for-profit proprietary company lim-
ited by shares and domiciled in Australia. The company was incorporated on 12 March 2012 and is a fully owned sub-
sidiary of Transport for NSW, a general government sector agency of the NSW Government. The company’s ultimate
parent is the NSW Government and it is consolidated as part of the Total State Sector Accounts. The registered ad-
dress of the company is Level 6, 18 Lee Street Chippendale NSW 2008.

On 23 March 2012 Transport for NSW, acting on behalf of MTS Holding Company Pty Limited, paid $19.738m for the
100% acquisition of Metro Transport Sydney Pty Ltd and its Group, the owners of the Light Rail and Monorail Systems
in Sydney. MTS Holding Company Pty Limited issued 20m shares of $1 each fully paid to Transport for NSW to fund
this acquisition and related stamp duty costs (Note 15).

As a result of this acquisition the principal activities of MTS Holding Company Pty Limited and its wholly owned sub-
sidiaries (the Group) comprise the operations and management of the Light Rail and Monorail Systems in Sydney.
The Group comprises:

The parent entity: MTS Holding Company Pty Limited

The subsidiaries: Metro Transport Sydney Pty Ltd
Sydney Light Rail Co Pty Ltd
Pyrmont Light Rail Co Ltd
SLR Corporate Development Pty Ltd
Light Rail Construction Co Pty Ltd
Metro Transport Security Co Pty Ltd

On 24 April 2013 the Minister for Transport signed an Order pursuant to section 94(1) of the Transport Administration
Act 1988 to transfer the assets, rights and liabilities of Metro Transport Sydney Pty Limited; Sydney Light Rail Com-
pany Pty Limited; Pyrmont Light Rail Company Limited; Metro Transport Security Company Pty Limited; Light Rail
Construction Company Pty Limited and SLR Corporate Development Pty Limited to MTS Holding Company Pty Lim-
ited.

As a result, MTS Holding Company Pty Limited took responsibility for the operations and financial activities of those
entities from 29 April 2013 onwards.

With MTS Holding Company Pty Limited being acquired in March 2012, the comparative information in this report
relates to the period from 23 March 2012 to the 30 June 2012 and as such is not directly comparable to 2013.

The consolidated financial statements cover the period from 1 July 2012 to 30 June 2013 and were approved and
authorised for issue by the board of directors on the same date the accompanying declaration was signed.

2. Summary of Accounting Policies

(a) Basis of preparation

The consolidated financial statements are general purpose financial statements prepared on an accruals basis and in
accordance with applicable Australian Accounting Standards, Australian Accounting Interpretations, other authoritative
pronouncements of the Australian Accounting Standards Board, the requirements of the Public Finance and Audit Act
1983 and Public Finance and Audit Regulation 2010.

The consolidated financial statements have been prepared on the basis of historical cost except for property, plant
and equipment. The methods used to measure the fair values of these assets are discussed in Note 2 (m).

The financial statements are presented in Australian dollars, which is the Group’s functional currency. All values are
rounded to the nearest thousand dollars ($°000) unless otherwise stated.
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MTS Holding Company Pty Limited
Notes to the financial statements
For the year ended 30 June 2013

2. Summary of Accounting Policies (Cont’d)
(b) Statement of Compliance

The consolidated general purpose financial statements of the Group have been prepared in accordance with the re-
quirements of the Australian Accounting Standards and other authoritative pronouncements of the Australian Account-
ing Standards Board.

(c) Basis of consolidation

The Group financial statements consolidate those of the parent entity and all of its subsidiary companies (Note 1
above). Subsidiary companies are all the entities which the Group has the power to control the financial and operating
policies. The Group obtains and exercises control through 100% ownership of the voting rights and the power to ap-
point the board of directors. All subsidiaries have a reporting date 30 June.

All transactions and balances between the Group companies are eliminated on consolidation. Amounts reported in the
financial statements have been adjusted where necessary to ensure consistency with the accounting policies adopted
by the Group.

(d) Significant accounting judgements, estimates and assumptions

In the application of accounting standards, management is required to make judgements, estimates and assumptions
about the carrying values of assets and liabilities that are not readily apparent from other sources. The estimates and
associated assumptions are based on historical experience and various factors that are believed to be reasonable
under the current set of circumstances. Actual results may differ from these estimates.

Management evaluates these judgements, estimates and assumptions on an ongoing basis. Revisions to estimates
are recognised in the period in which the estimate is revised if the revision affects only that period or in the period of
the revision and future periods if the revision effects both current and future periods.

Significant judgements, estimates and assumptions made by management in the preparation of the consolidated fi-
nancial statements and included in the appropriate notes are outlined below:

# Impairment:
In assessing impairment, management estimates the recoverable amount of each asset or cash generating units
based on expected future cash flows and uses an interest rate to discount them. Estimation uncertainty relates to
assumptions about future operating results and the determination of a suitable discount rate.

#  Useful lives of depreciable assets:

Management reviews its estimate of the useful lives of depreciable assets at each reporting date, based on the
expected utility of the asset. Uncertainties in these estimates relate to economic useful life of the assets.

(e) Revenue

Revenue is recognised when the Group is legally entitled to the income and the amount can be quantified with rea-
sonable accuracy. The Group’s principal sources of revenue are:

(i) Rendering of services
The Group’s primary source of revenue is the sale of fares to passengers using the Light Rail and Monorail systems in

Sydney. Revenue from the provision of this service is recognised as revenue when the cash consideration is received
or receivable.
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MTS Holding Company Pty Limited
Notes to the financial statements
For the year ended 30 June 2013

2. Summary of Accounting Policies (Cont’d)
(e) Revenue (Cont’d)
(i) Sale of advertising space

Revenue from sale of advertising space is recognised as revenue when the service is provided. Fees for the provision
of services received but not earned in the period are recognised as income in advance under current liabilities (Note
14).

() Expenses

Operating expenses comprise management fees payable to the operator of the Light Rail and Monorail systems, de-
preciation, employee entitlements, maintenance and administration and marketing expenses. Operating expenses are
recognised in profit or loss on an accrual basis as services are utilised.

(9) Insurance

The Group arranges insurance cover for property, public liability, workers’ compensation through a private insurance
company.

(h) Taxation
=  Tax equivalent regime

As a NSW Government owned Group, the Group is exempt from paying Commonwealth income tax on profits. How-
ever, the for-profit Group is subject to the NSW Tax Equivalent regime so that tax prevailing rate of company income
tax (30% for 2012-13) is payable on the accounting profit earned to the NSW Office of State Revenue. Under this tax
equivalent regime deferred tax assets and liabilities are not recognised in the financial statements.

#  Goods and Services Tax (GST)

Revenues, expenses and assets are recognised net of the amount of GST except where the amount of GST incurred
is not recoverable from the Australian Taxation Office, in which case it is recognised as part of the cost of acquisition
of an asset or as part of an item of expense.

Receivables and payables are recognised inclusive of GST. The net amount of GST recoverable from or payable to
the Australian Taxation Office is included as part of receivables or payables.

Cash flows are included in the statement of cash flows on a gross basis inclusive of GST. The GST component of
cash flows arising from investing and financing activities which is recoverable from or payable to the Australian Taxa-
tion Office is classified as operating cash flows.

(i) Cash and cash equivalents

Cash and cash equivalents in the statement of financial position comprise cash at bank and in hand and short-term
deposits with an original maturity of three months or less. For the purposes of the statement of cash flows, cash and
cash equivalents consist of cash and cash equivalents as defined above.

() Trade and other receivables

Trade receivables, which comprise amounts due from sales of goods and from services provided to customers, are
recognised and carried at original invoice amount less an allowance for any uncollectible amounts. Normal terms of

settlement are 30 days. The carrying amount of the receivable is deemed to reflect fair value.

An allowance for impairment is made when there is objective evidence that the Group will not be able to collect the
debts. Bad debts are written off when identified.
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MTS Holding Company Pty Limited
Notes to the financial statements
For the year ended 30 June 2013

2. Summary of Accounting Policies (Cont’d)

(k) Investments in and receivables from subsidiaries

Investments in and receivables from subsidiaries are stated at cost less an allowance for impairment. Cost is the fair
value of the consideration paid for the purchase of the interests in the subsidiaries. Consideration is generally cash
paid.

() Inventory

Inventory of spare parts used for asset maintenance is valued at lower of cost and net realisable value.

(m) Property, plant and equipment

Property, plant and equipment relate mainly to the Light Rail and Monorail systems in Sydney and comprise mainly
rolling stock and related plant and equipment (rail infrastructure assets).

#  Capitalisation and initial recognition
The cost method of accounting is used for the initial recording of all acquisitions of assets controlled by the Group in
accordance with AASB 116 Property, Plant and Equipment. Cost is the amount of cash or cash equivalents paid or
the fair value of the other consideration given to acquire the asset at the time of its acquisition or construction or,
where applicable, the amount attributed to that asset when initially recognised in accordance with the requirements of
other Australian Accounting Standards.

Assets acquired at no cost or for a nominal consideration are initially recognised at their fair value at the date of ac-
quisition.

Fair value is determined by reference to market-based evidence, which is the amount for which the assets could be
exchanged between a knowledgeable willing buyer and a knowledgeable willing seller in an arm’s length transaction
as at the valuation date.

Where payment for an asset is deferred beyond normal credit terms, its cost is the cash price equivalent, i.e. deferred
payment amount is effectively discounted at an asset-specific rate.

The cost of assets constructed for own use includes the purchase cost, other directly attributable costs and the initial
estimate of dismantling and restoration costs. Borrowing costs on qualifying assets are capitalised during the con-
struction period.

Property, plant and equipment and intangible assets with a greater value than $300 are assessed on a case-by-case
basis to determine whether the expenditure should be capitalised or not.

#  Subsequent valuation of property, plant and equipment

Following initial recognition at cost, rail infrastructure assets carried at a revalued amount which is the fair value at the
date of the revaluation less any subsequent accumulated depreciation and any subsequent accumulated impairment
losses.

In the absence of market-based evidence of the fair value, the Group uses the income approach to estimate the fair
value of property, plant and equipment.

Plant and equipment with short working lives are measured at depreciated historical cost as a surrogate for fair value.

=  Revaluation of property, plant and equipment
The Group revalues property, plant and equipment at least every five years or with sufficient regularity to ensure that
the carrying amount of each asset in the class does not differ materially from its fair value at reporting date.

Revaluations are performed by independent and / or in-house professionally qualified valuers.

Rail infrastructure assets which include mainly rolling stock and related plant and equipment are treated as one class
of assets for the purpose of these financial statements. Revaluation increments are credited directly to the asset re-
valuation reserve, except to the extent that, where an increment reverses a revaluation decrement for an asset previ-
ously recognised as a loss in the statement of comprehensive income, the increment is recognised as a gain in the
statement of comprehensive income.
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MTS Holding Company Pty Limited
Notes to the financial statements
For the year ended 30 June 2013

2. Summary of Accounting Policies (Cont’d)

(m) Property, plant and equipment (cont’d)

Revaluation decrements are recognised immediately in the statement of comprehensive income, except that they are
debited directly to the asset revaluation reserve to the extent that a credit exists in the asset revaluation reserve in
respect of the asset.

Where an asset that has previously been revalued is disposed of, any balance remaining in the asset revaluation re-
serve in respect of that asset is transferred to equity.

#  Depreciation of property, plant and equipment

All material separately identifiable components of assets are depreciated over their shorter useful lives. A component
is accounted for separately if it has a useful life materially different from that of the prime asset and, therefore, re-
quires separate replacement during the life of the prime asset; is material enough to justify separate tracking; and is
capable of having a reliable value attributed to it. A dedicated spare part does not normally have a useful life of its
own.

Items of property, plant and equipment are depreciated over their useful lives to the Group commencing from the time
the asset is held ready for use. Depreciation is calculated on a straight line basis over the expected useful economic
lives of the assets as follows:

%
Rail Infrastructure assets 6.15

The assets residual values, useful lives and depreciation methods are reviewed, and adjusted, if appropriate, at each
financial year end.

- Impairment

The carrying values of property, plant and equipment are reviewed for impairment at each reporting date, with recov-
erable amount being estimated when events or changes in circumstances indicate that the carrying value may be im-
paired.

For impairment assessment purposes, assets are grouped at the lowest levels for which there are largely independent
cash inflows (cash-generating units). The Light Rail and Monorail are the main cash generating units of the Group.

An impairment loss is recognised for the amount by which the asset’s or cash-generating unit's carrying amount ex-
ceeds its recoverable amount, which is the higher of fair value less costs to sell and value-in-use. To determine the
value-in-use, management estimates expected future cash flows from each cash-generating unit and determines a
suitable interest rate in order to calculate the present value of those cash flows.

The data used for impairment testing procedures are directly linked to the Group's latest approved budget adjusted as
necessary to exclude the effects of future reorganisations and asset enhancements.

Discount factors are determined individually for each cash-generating unit and reflect management’'s assessment of
respective risk profiles, such as market and asset-specific risks factors.

Impairment losses for cash-generating units reduce first the carrying amount of any goodwill allocated to that cash-
generating unit. Any remaining impairment loss is charged pro rata to the other assets in the cash-generating unit.
With the exception of goodwill, all assets are subsequently reassessed for indications that an impairment loss previ-
ously recognised may no longer exist. An impairment charge is reversed if the cash-generating unit’s recoverable
amount exceeds its carrying amount.

#  Derecognition and disposal

An item of property, plant and equipment is derecognised upon disposal when the item is no longer used in the opera-
tions of the Group or when it has no sale value. Any gain or loss arising on derecognition of the asset (calculated as
the difference between the net disposal proceeds and the carrying amount of the asset) is included in profit or loss in
the year the asset is derecognised.

Any part of the asset revaluation reserve attributable to the asset disposed of or derecognised is transferred to re-
tained earnings at the date of disposal.
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MTS Holding Company Pty Limited
Notes to the financial statements
For the year ended 30 June 2013

2. Summary of Accounting Policies (Cont’d)

(n) Intangible assets

The Group recognises intangible assets only if it is probable that future economic benefits will flow to the Group and
the cost of the asset can be measured reliably. Intangible assets are measured at cost less accumulated amortisation
and accumulated impairment losses. Where the asset is acquired at no or nominal cost, the cost is its fair value as at
the date of acquisition. Intangible assets are reviewed for impairment at each reporting date.

(o) Trade and other payables

Trade payables and other payables represent liabilities for goods and services provided to the Group prior to the end
of the financial year that are unpaid. Payables are generally short-term and are recognised at fair value, usually based
on the transaction cost or face value.

(p) Borrowings

Borrowings are not held for trading or designated at fair value through profit or loss. Borrowings are initially measured
at the fair value of the consideration received. Borrowings are subsequently measured at amortised cost using the
effective interest method.

Borrowings are removed from the statement of financial position when the obligation specified in the contract is dis-
charged, cancelled or expired. The difference between the carrying amount of the borrowings that has been extin-
guished or transferred to another party and the consideration paid is recognised in the profit or loss as other income or
finance costs. Borrowings are classified as current liabilities unless the Group has an unconditional right to defer set-
tlement of the liability for at least 12 months after the reporting date.

(q) Employee benefits

Employee benefits comprise wages and salaries, annual, non-accumulating sick and long service leave, and contribu-
tions to defined contributions superannuation plans.

Liabilities for salaries and wages (including non-monetary benefits), annual leave and paid sick leave that fall due
wholly within twelve months of the reporting date are recognised and measured in respect of employees’ service up to
the reporting date at undiscounted amounts based on the amounts expected to be paid when the liabilities are settled.

Long-term annual leave that is not expected to be taken within twelve months is measured at present value. Market
yields on government bonds are used to discount long-term annual leave.

The liability for long service leave is recognised in the provision for employee benefits and measured as the present
value of expected future payments to be made in respect of services provided by employees up to the reporting date
using the projected unit credit method.

The Group pays contributions to certain defined contribution superannuation plans. Contributions are recognised in
the statement of comprehensive income when they are due. The Group has no obligation to make further contribu-
tions to these plans if the plans do not hold sufficient assets to pay all employee benefits relating to employee service
in current and prior periods.

(r) Provisions

Provisions for legal disputes, onerous contracts or other claims are recognised when the Group has a present legal or
constructive obligation as a result of a past event, it is probable that an outflow of economic resources will be required
from the Group and amounts can be estimated reliably. Timing or amount of the outflow may still be uncertain.

Restructuring provisions are recognised only if a detailed formal plan for the restructuring has been developed and
implemented, or management has at least announced the plan’s main features to those affected by it. Provisions are
not recognised for future operating losses.

Provisions are measured at the estimated expenditure required to settle the present obligation, based on the most
reliable evidence available at the reporting date, including the risks and uncertainties associated with the present obli-
gation. Provisions are discounted to their present values, where the time value of money is material.

Any reimbursement that the Group can be virtually certain to collect from a third party with respect to the obligation is
recognised as a separate asset. However, this asset may not exceed the amount of the related provision.
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MTS Holding Company Pty Limited
Notes to the financial statements
For the year ended 30 June 2013

2. Summary of Accounting Policies (cont’d)

(r) Provisions (cont’d)

In those cases where the possible outflow of economic resources as a result of present obligations is considered im-
probable or remote, no liability is recognised.

(s) Equity and reserves

The components of equity and reserves include:

L]

Share capital represents the fair value of shares that have been issued to Transport for NSW. Any transaction
costs such as stamp duty associated with the issuing of shares are deducted from share capital.

Retained earnings include all current and prior period retained earnings.

Revaluation reserve comprises gains and losses from revaluation of property, plant and equipment (mainly rail
infrastructure assets).

Dividend distributions payable to equity shareholders are included in other liabilities when the dividends have
been approved in a general meeting prior to the reporting date.

All transactions with owners are recorded separately within equity.

(t) New Australian Accounting Standards issued but not effective

At the date of authorisation of these financial statements, certain new standards, amendments and interpretations to
existing standards have been published but are not yet effective and have not been adopted early by the Group. Man-
agement anticipates that all of the relevant pronouncements will be adopted in the Group’s accounting policies for the

fi

rst period after the effective date of the pronouncement. The Group’s assessment of the impact of these new stan-

dards and interpretations is set out below:

Standard Summary of key requirements / Applicable to Impact on Reporting
changes annual report- | Entity’s Financial
ing periods Statements
beginning on
or after

AASB 9 Financial
Instruments, AASB
2010-

7 and 2012-6
Amendments to
Australian Accounting
Standards arising from
AASB 9 and Transition
Disclosures

AASB 9 introduces new requirements for
the classification, measurement and de-
recognition of financial assets and financial
liabilities. AASB 9 has replaced the four
key categories for financial assets in
AASB139 by two main measurement
categories — either amortised cost or fair
value. It was further amended by AASB
2010-7 to reflect amendments to account-
ing for financial liabilities.

AASB 2012-6 defers the mandatory effec-
tive date of AASB 9 to annual report period
beginning on or after 1 January 2015. It
also require additional disclosures on tran-
sition from AASB 139 to AASB 9 in some
circumstances.

1 January 2015

The impact on the finan-
cial statements is not
expected to be signifi-
cant.
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MTS Holding Company Pty Limited
Notes to the financial statements
For the year ended 30 June 2013

2. Summary of Accounting Policies (cont’d)

(t) New Australian Accounting Standards issued but not effective (cont’d)

AASB 10 Consolidated
Financial Statements
and AASB 2012-10
Amendment to Austra-
lian Accounting Stan-
dards — Transition
Guidance and Other

AASB 10 replaces the consolidation re-
quirements in AASB 127 and AASB Inter-
pretation 112. AASB 10 introduces a new
principles-based control model that con-
siders power, rights and exposure to vari-
able returns to determine whether an entity
has control over an investee. The standard
requires the parent entity to present finan-
cial statements as those of a single eco-

1 January 2013

The impact on the finan-
cial statements is not
expected to be signifi-
cant.

Amendment to Austra-
lian Accounting Stan-
dards — Transition
Guidance and Other

Amendments

control, classifies joint arrangements as
either joint operation or joint venture. Ac-
counting for joint arrangement is depend-
ent on the nature of the rights and obliga-
tions arising from the arrangement. Joint
venture is accounted for using the equity
method, and joint operation is account for
by recognising the share of assets and
liabilities.

Amendments nomic entity.

AASB 11 Joint AASB 11 replaces AASB 131 and AASB 1 January 2013 | The impact on the finan-

Arrangements and Interpretation 113. AASB 11 uses the prin- cial statements is not
ciple of control in AASB 10 to define joint expected to be signifi-

AASB 2012-10

cant due to the absence
of any joint arrange-
ments.

AASB 12 Disclosure of
Interests in other Enti-
ties and AASB 2012-10
Amendment to Austra-
lian Accounting Stan-
dards — Transition
Guidance and Other
Amendments

In line with AASB 10 and AASB 11, AASB
12 sets the disclosure requirements for
entities that have an interest in a subsidi-
ary, a joint arrangement, an associate or
an unconsolidated structured entity. It
helps users to better assess the nature
and financial effects of an entity’s invest-
ment in other entities.

1 January 2013

The standard may im-
pact on the type of in-
formation disclosed
however there will be no
impact on any amounts
recognised in the finan-
cial statements.

AASB 13 Fair Value
Measurement and
AASB

2011-8

AASB 13 defines fair value, establishes a
single framework or guidance for the
measuring of fair value and requires en-
hanced disclosures about fair value meas-
urements. AASB 13 applies when another
standard requires or permits fair value
measurements or disclosures. The stan-
dard establishes a three tier "fair value
hierarchy".

1 January 2013

The reporting entity’s
major assets — property,
plant and equipment and
investment properties
are recognised at fair
value. NSW Treasury is
considering the implica-
tions of the changes and
will provide future direc-
tions.
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MTS Holding Company Pty Limited
Notes to the financial statements
For the year ended 30 June 2013

2. Summary of Accounting Policies (cont’d)

() New Australian Accounting Standards issued but not effective (cont’d)

AASB 119 Employee
Benefits

AASB 2011-10

and AASB 2011-11

AASB 119 mainly impacts the accounting
for defined benefit pension schemes. The
corridor approach for the recognition of
actuarial gains and losses has been re-
moved, as has the option to recognise
actuarial gains and losses in profit or loss.
The impact of this is that all actuarial gains
and losses will be recognised in other
comprehensive income in the period in
which they arise. In addition, the calcula-
tion of net interest cost has changed.
There will no longer be separate calcula-
tions of the expected return on plan assets
and the interest cost of funding the defined
benefit obligation. Instead, a single rate is
applied to the net of the defined benefit
obligation and plan assets.

1 January 2013
with
retrospective
implementation

The impact on the finan-
cial statements is not
expected to be signifi-
cant due to the absence
of any defined benefit
arrangements.

AASB 127 Separate
Financial Statements
and AASB 2012-10

AASB 127 Consolidated and Separate
Financial Statements has been renamed
Separate Financial Statements. The objec-
tive of this Standard is to prescribe the
accounting and disclosure requirements
for investments in subsidiaries, joint ven-
tures and associates when an entity pre-
pares separate financial statements (in
addition to financial statements). The
Standard requires that when an entity pre-
pares separate financial statements, in-
vestments in subsidiaries, associates and
jointly controlled entities are accounted for
either at cost or in accordance with AASB
9 Financial Instruments.

1 January 2013

As a for profit entity, the
impact on the financial
statements is not ex-
pected to be significant

AASB 128 Investments
in

Associates and Joint
Ventures and AASB
2012-10

AASB 128 prescribes the accounting for
investments in associates and defines
“significant influence”. It sets out the re-
quirement for the application of the equity
method when accounting for investments
in associates and joint ventures.

1 January 2013

The impact on the finan-
cial statements is not
expected to be signifi-
cant.

AASB 1053 and AASB
2010-2 regarding
differential reporting

AASB 1053 requires entities that prepare
general purpose financial statements to
adopt Tier 1 (full compliance with AASB)
or Tier 2 (Reduced Disclosure Require-
ments).

1 July 2013

The impact on the finan-
cial statements is not
expected to be signifi-
cant as the group pre-
pares accounts in accor-
dance with Tier 1 re-
quirement.
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2. Summary of Accounting Policies (cont’d)

(t) New Australian Accounting Standards issued but not effective (cont’d)

AASB 2011-4 Amend-
ments to Australian
Accounting Standards
to Remove Individual
Key Management Per-
sonnel Disclosure Re-
quirements

AASB 2011-4 amends AASB 124 to re-
move the individual key management per-
sonnel disclosures required by Australian
specific paragraphs. Such disclosures are
more in the nature of governance disclo-
sures that are better dealt within the Cor-
porations Act 2001, rather than by the
Australian Accounting Standards.

1 July 2013

The impact on the finan-
cial statements is not
expected to be signifi-
cant.

AASB 2011-7 Amend-
ments to Australian
Accounting Standards
arising from the Con-
solidation and Joint
Arrangements Stan-
dards

AASB 2011-7 makes various consequen-
tial amendments arising from the issuance
of AASB 10, AASB 11, AASB 12, AASB
127 and AASB 128.

1 January 2013

The impact on the finan-
cial statements is not
expected to be signifi-
cant, as the changes are
mainly of editorial nature.

AASB 2012-2 Amend-
ments to Australian
Accounting Standards
— Disclosures — Offset-
ting Financial Assets
and Financial Liabilities

AASB 2012-2 amends AASB 7 and AASB
132 to require disclosure of information
that will enable users of financial state-
ments to evaluate the effect or potential
effect of netting arrangements, including
rights of set-off associated with the entity’s
recognised financial assets and financial
liabilities, on the financial position.

1 January 2013

The impact on the finan-
cial statements is not
expected to be signifi-
cant.

AAASB 2012-5
Amendments to Austra-
lian Accounting Stan-
dards arising from An-
nual Improvements
2009-2011 Cycle

AASB 2012-5 makes amendments to the
Australian Accounting Standards and In-
terpretations listed in paragraph 1 of the
Standard. These amendments are a con-
sequence of the annual improvements
process, which provide a vehicle for mak-
ing non-urgent but necessary amendments
to Standards. The amendments made are
largely of the nature of clarifications or
removals of unintended inconsistencies
between Australian Accounting Standards.

1 January 2013

The impact on the finan-
cial statements is not
expected to be signifi-
cant, as the amendments
are primarily clarifica-
tions and descriptions, to
a number of Australian
Accounting Standards.

AASB 2012-9 Amend-
ments to AASB 1048
arising from the with-
drawal of Australian
Interpretation 1039

AASB 2012-9 amends AASB 1048 to evi-
dence the withdrawal of Australian Inter-
pretation 1039.

1 January 2013

There is no impact on
the financial statements,
as the standards will not
affect current practice.

AASB 2012-10
Amendments to Austra-
lian Accounting Stan-
dards — Transition
Guidance and Other
Amendments

AASB 2012-10 clarifies the transition guid-
ance in AASB 10. It also provides addi-
tional transitional relief in AASB 10, AASB
11 and AASB 12 by limiting the require-
ment to provide comparative information
only to the immediate preceding compara-
tive period under the new control principle.

1 January 2013

The impact on the finan-
cial statements is not
expected to be signifi-
cant, as the amendments
mainly clarify existing
transitional provisions.
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2. Summary of Accounting Policies (cont’d)

(t) New Australian Accounting Standards issued but not effective (cont’d)

AASB 2013-3 Amend-
ments to AASB 136 —
Recoverable

Amount Disclosures for
Non-Financial Assets

AASB 2013-3 amends AASB 136 to re-
quire additional disclosure on information
about the fair value measurement when
the recoverable amount of impaired assets
is based on fair value less costs of dis-
posal. This includes further disclosures
about the discount rates used in current
and previous measurements if the recov-
erable amount of impaired assets based
on fair value less costs of disposal was
measured using a present value tech-
nique.

1 January 2014

The impact on the finan-
cial statements is not
expected to be signifi-
cant, as the amendments
are for disclosure only.

AASB 2013-4 Amend-
ments to Australian
Accounting Standards
— Novation of Deriva-
tives and Continuation
of Hedge Accounting

AASB 2013-4 amends AASB 139 to permit
the continuation of hedge accounting in
circumstances where a derivative, which
has been designated as a hedging instru-
ment, is notated from one counterparty to
a central counterparty as a consequence
of laws or regulations.

1 January 2014

The impact on the finan-
cial statements is not
expected to be signifi-
cant

AASB 2013-5 Amend-
ments to Australian
Accounting Standards
— Investment Entities

AASB 2013-5 applies to investment enti-
ties, whose business purpose is to invest
funds solely for returns from capital appre-
ciation, investment income or both. The
amendments provide relief from the re-
quirement that this type of entity consoli-
date its subsidiaries, instead allowing sub-
sidiaries to be measured at fair value
through profit or loss in accordance with
AASB 9. It also introduces new disclosure
requirements for investment entities that
have subsidiaries.

1 January 2014

The impact on the finan-
cial statements is not
expected to be signifi-
cant
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MTS Holding Company Pty Limited
Notes to the financial statements
For the year ended 30 June 2013

3. Expenses

Expenses consist of:

(a) Management fees payable to systems operator
Management fees payable to operator of Monorail
and Light Rail

(b) Employee related
Salaries
Workers' compensation insurance
Payroll tax and fringe benefit tax
Superannuation - defined contribution plans

(c) Maintenance expenses
Rail infrastructure assets

Maintenance expenses comprise cost of spare parts and contractors.

(d) Auditors' remuneration
Audit senvices - audit and review
of Consolidated Financial Report
Audit senvices - audit and review
of subsidiaries financial statements

(e) Borrowing costs
Borrowing costs on loan from parent entity
Other

(f) Depreciation
Rail infrastructure assets (Note 9)

(g) Other expenses
Include communications, office expenses, insurance,
computer expenses and general expenses.

(h) Other gains and /(losses)
(Impairment) of Inner West Extension intangible asset (Note 10)
(Impairment) of Mono Rail (Note 9)

Consolidated Parent
2013 2012 2013 2012
$'000 $'000 $'000 $°000
15,562 3,293 2,303 -
15,562 3,293 2,303 -
600 159 104 -
6 1 1 -
34 6 5 -
44 11 7 -
684 177 117 -
822 173 763 -
822 173 763 -
91 23 91 23
- 100 - -
91 123 91 23
14 1 14 1
4 - 1 -
18 1 15 1
326 75 59 -
326 75 59 -
664 134 240 -
664 134 240 -
(14,002) - (14,002) -
(635) - (635) -
(14,637) - (14,637) -
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4. Tax Equivalent expenses

Tax Equivalent expense is calculated in accordance with the Accounting Profit Model prescribed in the NSW Treasury Policy Paper
03-4 Tax Equivalent Regime for Government Businesses (Note 2(h)).

Consolidated Parent
2013 2012 2013 2012
$'000 $'000 $'000 $'000
(Loss) / Profit before tax
(As per statement of comprehensive income) (14,964) (702) (15,121) (23)

Taxequivalent at 30% on accounting profit - - - -

Provision for Tax Equivalent for the period - - - -
Less:
Payments to NSW Office of State Revenue - - - -

Tax Equivalent oustanding at balance date - - - -

5. Cash and cash equivalents

Cash and cash equivalents in the statement of financial position comprise cash at bank and in hand. Cash and cash
equivalent assets recognised in the statement of financial position are reconciled at the end of the financial period to
the statement of cash flows as follows:

Consolidated Parent
2013 2012 2013 2012
$'000 $'000 $'000 $'000
Cash at bank and on hand 41 539 41 -
41 539 41 -
Cash and cash equivalents (per statement of financial position) 41 539 41 -
Cash and cash equivalents (per statement of cash flows) 41 539 41 -

Details of credit risk, liquidity risk and market risk from financial instruments are set out in Note 20.

6. Trade and other receivables

Consolidated Parent
2013 2012 2013 2012
$°000 $°000 $°000 $°000
Sale of senices 1,522 706 1,522 -
Goods and Sernvices Tax recoverable - 38 - 2
Income receivable 273 157 273 -
Prepayments 2 17 2 -
1,797 918 1,797 2
Allowance for impairment (24) (24) (24) -
1,773 894 1,773 2

Impairment allowances recognised at the reporting date have been determined after a review of amounts outstanding. The move-
ment in the allowance for impairment in respect of trade debtors during the period was as follows:
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6. Trade and other receivables (cont'd) Consolidated Parent
2013 2012 2013 2012
$°000 $°000 $°000 $°000
Opening balance 24 - - -
Increase/(decrease) in allowance - 24 24 -
Closing balance 24 24 24 -

Details regarding credit risk, liquidity risk and market risk including financial assets that are either past due or impaired are disclosed
in Note 20.

7. Other financial assets

Other financial assets comprise the parent entity's investment in Metro Transport Sydney Pty Ltd Group and are reported as follows:

Current at cost: Consolidated Parent
2013 2012 2013 2012
$°000 $°000 $°000 $°000
Short-term interest bearing loan to
Metro Transport Sydney Pty Ltd - - - 401
- - - 401

The short-term interest bearing loan is repayable on demand.

Non-current at cost:
Non-current other financial assets represent the fair value consideration ($19.7m) paid by MTS Holding Company Pty Limited for the
acquisition of Metro Transport Sydney Pty Ltd and its Group (Note 1)

Metro Transport Sydney Pty Ltd
Shares (purchased for $3) - - - -
Long term interest free loan - - - 19,738

- - - 19,738

At the end of April 2013 the business and net assets of the Metro Transport Sydney Group were transferred into the parent. The
parent derecognised its investment and inter-company loan balances and recognised $6.8m of net assets transferred from its
subsidiary entities, the $14m IWE contract intangible which previously arose on consolidation and an adjustment to equity repre-
senting the retained losses of the MTS business since the date of acquisition to the date of transfer being $0.5m.

Transfer of business into parent from subsidiaries

$°000
Long term interest free loan 19,738
In year investment in subsidiaries 1,178
Inter Company loan 413
Total investment and loan balances derecognised by parent 21,329
Net assets 6,805
IWE Intangible 14,002
Equity transaction with owners 522
Total net asset balances recognised by parent 21,329

Details regarding credit risk, liquidity risk and market risk including financial assets that are either past due or impaired are
disclosed in Note 20.
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8. Inventory
Consolidated Parent
2013 2012 2013 2012
$°000 $'000 $'000 $°000
Inventory - spare parts 1,304 90 1,304 -
1,304 90 1,304 -

The basis of inventory valuation is set out in Note 2(I). During the year, MTS issued $1.178m of shares to its parent in return for in-
ventory and services from one of the Group’s suppliers, see note 15.

9. Propery, plant and equipment

Details of the Group's property, plant and equipment and their carrying amounts are as follows:

Consolidated Parent

2013 2012 2013 2012

$°000 $°000 $°000 $°000
Rail Infrastructure Assets
Gross carrying amount 5,011 4,929 5,011 -
Accumulated depreciation (59) (75) (59) -
Net carrying amount at 30 June 4,952 4,854 4,952 -
A reconciliation of the carrying amount
of rail infrastructure assets at the
beginning and end of the current
reporting period is set out below:
Net carrying amount at 1 July 4,854 4,887 - -
Transfers from subsidiaries - - 4,927 -
Additions 403 42 63 -
Depreciation expense (Note 3(f)) (326) (75) (59) -
Net revaluation increament 656 - 656 -
Impairment of Monorail (Note 3(h)) (635) - (635) -
Net carrying amount at 30 June 4,952 4,854 4,952 -

On 22 June, 2012, the NSW Government announced the closure of the monorail on 30 June 2013 and subsequent removal of the
infrastructure to accommodate the new convention centre at Darling Harbour. As a result, the monorail infrastructure system and
rolling stock have been fully written down with an impairment charge of $635,000 at 30 June 2013.

The light rail infrastructure assets were valued by an independent valuer at 30 June 2013, using the income approach as permitted in
Treasury Circular 12/05 Fair Value of Specialised Physical Assets. The carrying amount of the light rail infrastructure had the assets

been recognised at cost is $4.3 million at 30 June 2013 excluding revaluation amount of $656,000.

10. Intangible assets

Consolidated Parent
2013 2012 2,013 2012
$'000 $°000 $°000 $°000
Right to undertake the extension of Inner West Light Rail 14,002 14,002 14,002 -
Impairment (note 3(h)) (14,002) - (14,002) -
- 14,002 - -

The MTS Group held a right in relation to the construction of the Inner West Extension of the light rail which is now being carried out
by Transport for NSW. As the agreement that gave rise to the right to undertake the work on the Inner West Extension is now not
operating as initially intended, the intangible asset in that regard has been fully written down in MTS Holding Company Pty Limited.
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11. Trade and other payables

Consolidated Parent
2013 2012 2,013 2012
$°000 $°000 $°000 $°000
Trade payable 304 30 304 -
Goods and senvice tax payable 49 - 49 -
Accrued expenses 1,227 699 1,227 25
1,580 729 1,580 25

Details regarding credit risk, liquidity risk and market risk including maturity analysis of the above payables are disclosed in Note 20.

12. Borrowings

Consolidated Parent
2013 2012 2,013 2012
$°000 $°000 $°000 $°000
Short-term interest bearing loan
Transport for NSW 415 401 415 401
415 401 415 401

Transport for NSW, has provided a short-term interest bearing loan for working capital purposes. The loan is repayable to Transport
for NSW by MTS Holding Company Pty Limited on demand.

Details regarding credit risk, liquidity risk and market risk including maturity analysis of the above borrowings are disclosed in Note
20.

13. Employee benefits Consolidated Parent
2013 2012 2,013 2012
$°000 $°000 $°000 $°000
Current employee benefits

Recreation leave 101 72 101 -
Long seniice leave 64 - 64 -
Payroll tax 4 - 4 -
169 72 169 -

Non current employee benefits
Long senice leave - 71 - -
- 71 - -

The Group has no liability for superannuation obligations apart from making the periodic statutory and contractual employer’s contri-
butions to superannuation defined contribution plans.
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14. Other liabiliities

Other liabilities

Income in advance

MTS Holding Company Pty Limited
Notes to the financial statements
For the year ended 30 June 2013

Consolidated Parent
2013 2012 2,013 2012
$°000 $°000 $°000 $°000
- 70 - -
- 70 - -

Income in advance represents fees received for services provided but not earned.

15. Share Capital

The share capital of MTS Holding Pty Limited is held by Transport for NSW. The issued shares were used to fund the acquisition of
Metro Transport Sydney Pty Ltd group (Note1). Details of shares issued during the period covered by this report are detailed below:

Shares approved for issue

Shares issued but not paid (Note (a))

Shares cancelled (Note (a))
Shares issued and fully paid

Stamp duty relating to shares issued

(a)

Consolidated Parent
2013 2012 2,013 2012
$°000 $°000 $°000 $°000
21,244 20,066 21,244 20,066
- (62) - (62)
(62) - (62) -
21,182 20,004 21,182 20,004
(266) (266) (266) (266)
20,916 19,738 20,916 19,738

As part of this acquisition MTS Holding Company Pty Limited undertook a due diligence review of the acquiree’s working capital,
which resulted in an adjustment to the final acquisition consideration of $62K. As a result of this adjustment there was no need to
subscribe in full for the shares approved for issue. The Group’s capital management objective is to use shares to fund the long-

term assets employed in the business.

(b)

Additional shares were issued to the Group’s parent entity in return for inventory and services from one of the Group’s suppliers.
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16. Reconciliation of cash flows from operating activities

Net cash flows used in operating activities
Adjustment of non cash items:

Depreciation and impairment charges

Non cash acquisition of inventory

Changes in current assets and current liabilities:

(Decrease)/Increase in trade & other receivables
(Decrease)/Increase in inventory
(Decrease)/Increase in trade & other payables
(Increase)/Decrease in provision

(Loss) / Profit for the period

Consolidated Parent
2013 2012 2013 2012
$°000 $°000 $°000 $°000
(146) (615) (202) -
(14,963) (75) (14,696) -
(1,178) - (1,178) -
830 (223) 1,775 2
1,214 (125) 51 -
(696) 346 (862) (25)
(25) (10) ) -
(14,964) (702) (15,121) (23)

Non-cash investing and financing activities represent the payments made by Transport for NSW on behalf of MTS
Holding Company Pty Limited. Details of these non-cash activities are provided below:

Non cash investing activities:

Short term interest bearing loan to Metro Transport Sydney Pty Ltd
Long term interest bearing loan to Metro Transport Sydney Pty Ltd

Investment in subsidiary

Reduction in loan and investment

Net assets from subsidiaries

IWE intangible asset

Transaction with owners

Acquisition of inventory in return for share issue

Total
Non cash financing activities:

Issue of shares to parent
Short term borrowing from Transport for NSW

Total

17. Segment reporting

Consolidated Parent
2013 2012 2013 2012
$°000 $°000 $°000 $°000
- - (12) (401)
- - - (19,738)
- - (1,178) -
- - 21,329 -
- - (6,805) -
- - (14,002) -
- - (522) -
(1,178) - - -
(1,178) - (1,190) (20,139)
1,178 - 1,178 19,738
- - 12 401
1,178 - 1,190 20,139

The Group operates in one segment — transport service, and, therefore, there is no requirement to prepare separate

segment reporting.

18. Contingent assets and contingent liabilities

On 22 June 2012, the NSW Government announced the closure of the monorail on 30 June 2013 and subsequent
removal of the infrastructure to accommodate the new convention centre at Darling Harbour. TENSW, the Group’s
parent, has indicated that it will undertake the decommissioning and removal of the Monorail infrastructure on behalf
of and as agent for MTS Holding Company Pty Limited. MTS Group has no contingent liabilities in this regard as at 30

June 2013.
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19. Commitments

TFNSW is undertaking the decommissioning and removal of the Monorail infrastructure on behalf of and as agent for
MTS Holding Company Pty Limited. MTS Holding Company Pty Limited has no capital contracts and as such no
commitment at balance date.

20. Financial Instruments

(a) Financial risk management — objectives and policies

The Group’s financial instruments comprise cash and cash equivalents, trade and other receivables, trade and other
payables and borrowings.

The Group board of directors has overall responsibility for risk management, including risks associated with financial
instruments. Risk management policies are established to identify and analyse the risks associated with the Group’s
financial instruments, to set appropriate risk limits and controls and to monitor the risks and adherence to limits.

The Group’s current exposure to liquidity risk, credit risk and market price risk are insignificant as detailed below. Ac-
cordingly the Group does not use derivative instruments to manage risks associated with its financial instruments.

This note presents information about the Group’s exposure to liquidity, credit and market price risk and its objectives,
policies and processes for measuring and managing risk. Further quantitative disclosures are included throughout
these financial statements.

(b) Financial Instruments:

Consolidated Parent
Note Category 2013 2012 2013 2012
$°000 $°000 $°000 $°000
Financial assets
Class:
Cash and cash equivalents 5 N/A 41 539 41
Trade and other receivables 6 Loans and receivables 1,771 839 1,771 -
Other current financial assets 7 Loans and receivables - - - 401
Other non current financial assets 7 Loans and receivables - - - 19,738
1,812 1,378 1,812 20,139
Financial liabilities
Class:
Trade and other payables 1 Financial liabilities at amortised cost 1,510 729 1,510 22
Borrowings 12 Financial liabilities at amortised cost 415 401 415 401
1,925 1,130 1,925 423

(c) Liquidity risk

Liquidity risk is the risk that the Group will not be able to fund its obligations as they fall due.

The Group manages liquidity risk by monitoring forecast cash flows and ensuring that adequate liquid funds are avail-
able to meet normal operating expenses. Where the forecast cash flows have identified a liquidity shortfall, the Group
board submits a funding request to Transport for NSW, as the sole shareholder, for bridging finance to meet this
shortfall.

(d) Credit risk

Credit risk is the risk of financial loss to the Group if a customer or counterparty to a financial instrument fails to meet
its contractual obligations.

The Group manages credit risk by monitoring regularly its trade and other receivables. The Group’s credit risk is
minimal on the basis of materiality of the Group’s trade and other receivables. The Group does not carry “past due” or
impaired debtors at balance date.

(e) Market price risk

Market price risk is the risk that changes in market prices such as interest rates, foreign exchange rates, and equity
prices will affect the Group’s income or the value of its holdings of financial instruments.
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20. Financial Instruments (cont’d)

The Group is not exposed to changes in market prices that will affect the Group’s financial performance as detailed
below:

(i) Interest rate risk

Interest rate risk refers to the risk that the value of financial instruments or cash flows associated with the instrument
will fluctuate due to changes in market interest rates.

The Group has no material exposure to interest rate fluctuations on its cash at bank and cash on deposit. It does not
have a material risk in relation to its interest-bearing loans.

Sensitivity analysis: A change of 1% in interest rates at the reporting date would, with all other variables held constant,
would have minimal impact on the Group’s profits.

(i) Currency risks

Currency risk is the risk that the fair value or future cash flows of a financial instrument will fluctuate because of
changes in foreign exchange rates.

The Group has no material exposure to currency risks because it sources its goods and services in Australia.
(iii) Equity price risk

Equity price risk arises from fluctuations in the market values of available-for-sale securities.

The Group does not hold available-for-sale securities and, therefore, has no exposure to equity price risks.
21. Related parties and related-party transactions

(a) Directors’ compensation

The directors, who are all officers of Transport for NSW, act in an honorary capacity and receive no compensation for
their services or reimbursement of incidental expenses.

(b) Transactions with director related entities and economic dependency

All transactions between the Group and director related entities are disclosed in Note 7 above. The Group is depend-
ent on the ongoing strategic, financial, and technical support of Transport for NSW to ensure the continuance of its
operations.

(c) Key management personnel compensation

Mr K.Warrell is the Chief Executive Officer of MTS Holding Company Pty Limited. The compensation paid to Mr K.
Warrell was $406k including superannuation.

22. After balance date events

No adjusting or significant non-adjusting events have occurred between the reporting date and the date of authorisa-
tion.

Deregistration of all MTS subsidiary entities: Two months after advertising, on 17 July 2013, ASIC deregistered the
Metro Transport Sydney subsidiary entities and removed them from the register of companies. Deregistered Metro
Transport Sydney subsidiary entities cease to exist as legal entities from this date and can no longer do anything in
their own right.

MTS Holding Company Pty Limited is no longer a consolidated group following the voluntary deregistration of all MTS
subsidiary entities.

End of audited financial statements
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mﬁ. nates compnsing @ summary of significant accounting poiicies and other exptanatory
infarmation

Opinion
In vy opinien, e finarcal statements:

. uhﬂamandﬁllrvhwcllmmnﬁmﬂﬂydmm:mmmﬁ;mzmlarlHﬂm
fnanciol performance and is cash fiows for the year then ended in accordance with Australian
Acoouniing Standards

. afe in gecordance with section 418 of the Public Finance and Audti Ac 1083 (tha PFRA Act)
and the Public Finance and Audit Regulabion 2010,

My epinion should be read In conjurction with the et of this report.
The Acting Chief Executive’s Responsibility for the Financial Statemants

The Acting EHMIEMMH“WWHMWMMWHMQMH
rue &nd fair view In accordance with Austrakan Accounting Standands and e PESA Act, and % such
internal controd a8 the Acting Chief Executive dotormines to necessary to anable the présparation of
financial slalements that give a true and far view and that are fres from matedal misstatement,
whether due o fraud or emor.

Auditor's Responsibility

My respansiblity Is lo express an opinkon on the financlal stalements based on my auwdil | conducted
iy asdil in accordancs with Ammmummm.mmmmuHM|mym
relavant ethical regquirements refating to audit engagements and plan and perform the audit 1o abisn
reasonable assurence abaul whesher the fnancial eatements are frea frorm mailerial misstabemant,

An auall imvcives performing procedures bo obtain audit evidence about the amounts and discloaures
in the findincial staterents. The procedures selected depend on the audilars judgement, incduding the
assossment of e risks of material misstatemant of the financial statements, whether due bo fraud o
erod. In making thase rsk essessmants, the auditor considers Intemal camral retavant io Sycinay
Ferries’ preparation of the fnancial statements that givi o trug and fak vidw in order io design eudit
procedures appropriate in the crcumstances, but not for the pcurpose of expressing an opinkn on the
affectiveness of Sydney Femies' intemal sontrol. An audi! &lgs moludes evaluafing the approprimieness
af accownting pelicies used and the ressonablensss of accounting estimates made by the Acting Chief
Exgcutiva, a5 well as evaluating the overall prasentaton of tha Fnancial siolemenis.
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I betligrwn: truie daadit @vidence | have obtained is sufficlent and appropriabe to provide a basis for mrry audit

My apifion does nof provide assurance

. aiboud the future viablity of Sydney Femes
. Hhal it has carried oul S acliilies effecthvily, effichntly and economically
- aboul the effectivanass of ils miemal candel

. aboul the securty and confrols over the alscironic publicalion of the audied financial
skatements on ary websile where they may be presented
- about other information which may hawve bean lyperlinked tadrom the financial statements

Independance

In conducting my audit, | have complied with the independance requiremants of the Ausiralian Auditing
W-ﬂmmmm. Thea PFEA A further promoles independence

' prowiding thal only Padiament. and not the execulive government, can remove an
Auditar-arneral

& mandating the Auditor-Ganeral as audiler of public ssctor agencies, bul preciuding the provision
of mon-audit services, thus ensuring the Audior-General and the Audit Office of
Haw South Wales e nol compromisad in their reles By the possbillty of losing chents or

Q.

Director, Financial Audil Services

10 Oclober 2013
SYDNEY
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Statement by the Acling Chief Executive

Finoncial stolements for the yeor ended 30 June 2013

Purpuand 1o Section 41C {18} of the Pyblc Anonce ond Audit Act, 1983, | declons
1, i vy Cpinione

1] The accompanying financkal shalements. consiting of tha
incerme Walamanl, ibalemenl of comprabantyva incomas,
gotemant of Bnoncaal podticn, siobement of changes in
aquity, stolemant of cosh Bows ond 1he noles
pocompaming ond foming port of 1he Bnancial datemanls,
auiiintt @ inag and foi vew of the Enoncicl posSon of Syaney
Fardas a5 of 30 hene 2013, cnd of ity Aingncia perfommancs
figr i yoror enged on that gote,

3 Thess finoncol sfolements bove Daen eeccesd n oocoordonos wilh
fiha prosisions of ihe opplicoble Ausirailon Acoouniing Stondaids,
including Ausiraiion Accounting inferpeei ofions, ond olihgr
mandaiofy ond siafulory isporfing requinements, including Hhe Public
FArssncs and Aud® Act THEE Fhe Public Anonce and Auds
Bagulalion 2010 and HEW Trsasursrs Direciions.
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INCOME STATEMENT
For the year ended 30 June 2013

30-Jun-13 30-Jun-12
Notes $000 $000
REVENUE
Operational revenue 2(a) 10,556 134,517
Other revenue 2(b) 46,158 28,361
Total revenue 56,714 162,878
EXPENSES EXCLUDING LOSSES
Fleet running expenses 2(c) 2,026 17,952
Employees' benefits 2(d) 11,327 90,525
Depreciation, amortisation and impairment 2(e) 19,080 21,411
General operating expenses 2(f) 3,594 22,493
Finance costs 2(g) - 473
Total expenses excluding losses 36,027 152,854
Net gain/(loss) on disposal of assets 2(h) - (203)
Other gains/(losses) 2(i) 36,689 -
NET RESULT 57,376 9,821

The accompanying notes form an integral part of the Financial Statements.
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STATEMENT OF COMPREHENSIVE INCOME
For the year ended 30 June 2013

30-Jun-13 30-Jun-12
Notes $000 $000
NET RESULT 57,376 9,821
OTHER COMPREHENSIVE INCOME
Items that will not be reclassified to net result
Ferries revaluation reserve increment 1,799 -
Superannuation actuarial gains/(losses) - (9,466)
Other comprehensive income for the year 1,799 (9,466)
TOTAL COMPREHENSIVE INCOME FOR THE YEAR 59,175 355

The accompanying notes form an integral part of the Financial Statements.
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STATEMENT OF FINANCIAL POSITION

As at 30 June 2013
As at As at
30-Jun-13 30-Jun-12
ASSETS Notes $000 $000
CURRENT ASSETS
Cash and cash equivalents 3 15,538 15,097
Trade and other receivables 4 2,235 28,943
Other assets 5 - 520
Assets held for sale 6 - 34,350
Total current assets 17,773 78,910
NON-CURRENT ASSETS
Property, plant and equipment 7 106,783 71,549
Right to Receive 8 33,685 -
Total non-current assets 140,468 71,549
Total assets 158,241 150,459
LIABILITIES
CURRENT LIABILITIES
Trade and other payables 9 1,489 5,875
Employee benefits 10 830 32,678
Other liabilities 11 8,351 -
Provisions 12 2 27,158
Total current liabilities 10,672 65,711
NON-CURRENT LIABILITIES
Provisions 12 346 106
Total non-current liabilities 346 106
Total liabilities 11,018 65,817
Net Assets 147,223 84,642
EQUITY
Accumulated funds 138,617 77,835
Reserves 8,606 6,807
Total Equity 147,223 84,642

The accompanying notes form an integral part of the Financial Statements.
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STATEMENT OF CHANGES IN EQUITY
For the year ended 30 June 2013

Asset Revaluation

Accumulated Funds

Total Equity

Reserves
30-Jun-13 30-Jun-12 30-Jun-13 30-Jun-12 30-Jun-13  30-Jun-12

$000 $000 $000 $000 $000 $000
Balance at 1 July 6,807 6,807 77,835 77,480 84,642 84,287
Net result - - 57,376 9,821 57,376 9,821
OTHER COMPREHENSIVE INCOME
Ferries: revaluation reserve increment 1,799 - - - 1,799 -
Superannuation actuarial gains/(losses)
and movement in adjustment for limitation
on net assets - - - (9,466) - (9,466)
Total other comprehensive income 1,799 - - (9,466) 1,799 (9,466)
Total comprehensive income/(loss) for
the year 1,799 - 57,376 355 59,175 355
Transactions with owners in their
capacity as owners
Superannuation assumed by Crown (Note
13) - - 3,406 - 3,406 -
Balance at 30 June 8,606 6,807 138,617 77,835 147,223 84,642

The accompanying notes form an integral part of the Financial Statements.
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STATEMENT OF CASH FLOWS
For the year ended 30 June 2013

30-Jun-13 30-Jun-12
Notes $000 $000
CASH FLOWS FROM OPERATING ACTIVITIES
Service Contract Revenue 11,002 136,170
Other receipts 5,647 4,830
Interest received 327 413
Grants 45,251 -
Payments to suppliers (13,867) (51,817)
Payments to employees (44,611) (60,422)
Interest paid - (550)
Net cash flows from operating activities 16 (a) 3,749 28,624
CASH FLOWS FROM INVESTING ACTIVITIES
Purchases of property, plant and equipment (3,307) (11,636)
Purchases of intangible assets - (1,289)
Proceeds from sale of property, plant and equipment - 1
Net cash flows from investing activities (3,307) (12,924)
CASH FLOWS FROM FINANCING ACTIVITIES
Increase / (Redemption) of borrowings - (4,000)
Net cash flows from financing activities - (4,000)
Net increase/(decrease) in cash and cash equivalents 441 11,700
Cash and cash equivalents at the beginning of the year 15,097 3,397
Cash and cash equivalents at 30 June 3 15,538 15,097

The accompanying notes form an integral part of the Financial Statements.

254 Transport for NSW Annual Report 2012-13



NOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS
For the year ended 30 June 2013

1. SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES

1.1 Reporting entity

Sydney Ferries is a statutory corporation established by the Transport Administration Act 1988 and has the
status, privileges and immunities of the Crown. Sydney Ferries is a “statutory authority” for the purposes of
the Public Finance and Audit Act 1983 and is a controlled entity of Transport for NSW and the Department of
Transport and is consolidated as part of the NSW Total State Sector Accounts.

Sydney Ferries was initially established to deliver safe and reliable Sydney ferry services in an efficient,
effective and financially responsible manner. On 3 May 2012 the Minister for Transport announced that
Harbour City Ferries (HCF) was awarded a contract to operate ferry services on Port Jackson and the
Parramatta River for seven years under a new Ferry System Contract. The contract commenced on 28 July
2012.

As a result of the new Ferry System Contract, Sydney Ferries business model changed from owning ferries
and related assets and operating ferry services to owning the ferry vessels and Balmain Shipyard and fixed
plant and equipment.

While the change in the business model had minor impact on the accounting policies of Sydney Ferries,
there has been significant changes in the amounts and types of revenue earned and expenses incurred.

The principal accounting policies adopted in the preparation of the financial statements are set out below.
These policies have been consistently applied to all the years presented, unless otherwise stated.

The financial statements were authorised for issue by the Chief Executive Officer on the date on which the
accompanying Statement by the Chief Executive was signed.

1.2 Basis of preparation
Statement of compliance
The financial statements of Sydney Ferries have been prepared as general purpose financial statements on
an accrual basis in accordance with:
: applicable Australian Accounting Standards and Interpretations;

the requirements of the NSW Public Finance and Audit Act 1983;
the NSW Public Finance and Audit Regulation 2010; and
Treasurer’s Directions and Treasury Circulars.

All amounts are rounded to the nearest one thousand dollars unless otherwise stated and are expressed in
Australian currency.

Basis of measurement

These financial statements have been prepared under the historical cost convention except for certain
classes of property, plant and equipment, intangible assets, assets held for sale, and financial assets held
for trading and available for sale which are measured at fair value.
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1. SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (Continued)

1.2 Basis of preparation (continued)
Use of estimates and judgements

The preparation of financial statements requires management to make judgements, estimates and
assumptions that affect the application of accounting policies and the reported amounts of assets, liabilities,
income and expenses. Actual results may differ from these estimates.

Estimates and underlying assumptions are reviewed on an ongoing basis. Revisions to accounting estimates
are recognised in the period in which the estimate is revised and in any future periods affected.

Information about significant areas of estimation uncertainty in applying accounting policies that have the
most significant effect on the amount recognised in the financial statements are described in the following
notes:

Note 7 - Property, Plant & Equipment

Note 8 - Right to Receive

Note 10 - Employee Benefits

Note 12 - Provisions

Critical judgements in applying the accounting policies:
Determination of for-profit or not-for-profit
Sydney Ferries is a not-for-profit entity as profit is not its principal objective.

Going concern

The financial statements have been prepared on a going concern basis which assumes that payment of
liabilities will be met, as and when they fall due, without any intention or necessity to liquidate assets or
otherwise wind up operations.

The contract with Harbour City Ferries for the provision of ferry services provides for assets to be returned to
Sydney Ferries at the end of the contract. Those assets have been brought to account as an intangible.

1.3 Revenue
Revenue is measured at the fair value of the consideration or contributions received or receivable. In most
cases this is the value of the cash exchanged or exchangeable. Revenue is not recognised unless receipt is
probable and the amount is reliably measurable. Revenue is recognised on major income categories as
follows:

Service Contract Payments

Service Contract Payments were made to Sydney Ferries in July 2012 by Transport for NSW in accordance
with an existing Ferry System Contract. The payments included a fixed and a variable component that was
based on patronage and meeting Key Performance Indicators and took into account farebox collections.

These payments ceased in July 2012.

Grants

Income from grants is recognised when all of the following conditions are satisfied: the entity obtains control
of the grant or the right to receive the grant; it is probable that the economic benefits comprising the grant
will flow to the entity, and the amount of the grant can be measured reliably. Income from grants is
measured at the fair value of the grant received or receivable. Unspent grants are accounted for as liabilities
if there is a contractual obligation to refund the unspent amounts.
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1. SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (Continued)

1.3 Revenue (continued)
Investment revenue
Interest revenue is recognised in the Income Statement as it accrues, using the effective interest method.

Rental revenue

Rental revenue is recognised in accordance with AASB 117 Leases on a straight-line basis over the lease
term.

1.4 Leases
A distinction is made between finance leases which effectively transfer from the lessor to the lessee
substantially all the risks and benefits incidental to ownership of the leased assets, and operating leases
under which the lessor effectively retains all such risks and benefits.

Where a non-current asset is acquired by means of a finance lease, the asset is recognised at its fair value
at the commencement of the lease term. The corresponding liability is established at the same amount.
Lease payments are allocated between the principal component and the interest expense.

Operating lease payments are charged to the Income Statement in the periods in which they are incurred.

1.5 Finance costs
Finance costs comprise interest payable on borrowings calculated using the effective interest method.
Finance costs are expensed as incurred and comprise:
interest on bank overdrafts, short term and long term borrowings; and
amortisation of discounts or premiums relating to borrowings.

1.6 Employee benefits and other provisions
Wages and salaries, annual leave, sick leave and on-costs
Liabilities for wages, salaries (including non monetary benefits) and annual leave that are expected to be
settled wholly within 12 months of the reporting date are recognised and measured in respect of employees’
services up to the reporting date at undiscounted amounts based on the amounts expected to be paid when
the liabilities are settled. The leave liabilities for staff that transferred to HCF are retained by Sydney Ferries,
with HCF submitting claims to Sydney Ferries on a regular basis for leave taken that relates to the leave
entitlements accrued by staff up to and including 27 July 2012.

Unused non-vesting sick leave does not give rise to a liability as it is not considered probable that sick leave
taken in the future will be greater than the benefits accrued in the future.

For the comparative year the outstanding amounts of payroll tax, workers compensation insurance premiums
and superannuation, which are consequential to employment, are recognised as liabilities and expenses
where the employee benefits to which they relate have been recognised.

Long service leave

The long service leave liabilities for staff that transferred to HCF are retained by Sydney Ferries, with HCF
submitting claims to Sydney Ferries on a regular basis for leave taken that relates to the leave entitlements
accrued by staff up to and including 27 July 2012.

The liability is recognised in Other Liabilities and measured as the present value of expected future

payments to be made in respect of services provided by employees up to the reporting date using the
proiected unit credit method.
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The liability for long service leave for Sydney Ferries employees is recognised in the provision for employee
benefits and measured on a nominal basis having regard to the terms and conditions of these employees.

1. SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (Continued)

1.6 Employee benefits and other provisions (continued)
Superannuation

Sydney Ferries' defined benefit superannuation liability has been assumed by the Crown Entity. The entity
accounts for the liability as having been extinguished, resulting in the amount assumed being shown as part
of the non-monetary revenue item described as ‘Acceptance by the Crown Entity of employee benefits and
other liabilities’.

The superannuation expense recognised in the Income Statement comprises:
- defined contribution plans (the expense is calculated as a percentage of the employees’ salary); and

- defined benefit plans (the expense is a multiple of the employees' superannuation contributions as
specified in the Treasury Circular "Accounting for Superannuation™ (NSWTC 11/04))

1.7 Insurance

Appropriate insurances are purchased to cover material liability, physical damage, business interruption, and
other exposures arising out of normal business operations. The cost of the insurance is expensed over the
period to which the insurance cover relates.

1.8 Taxes
Accounting for Goods and Services Tax (GST)

In relation to GST, revenues, expenses and assets are recognised net of the amount of GST, except where
the amount of GST incurred by Sydney Ferries as a purchaser is not recoverable from the Australian
Taxation Office. In such cases, the GST incurred is recognised as part of the cost of acquisition of an asset
or as part of an item of expense.

Receivables and payables are stated with the amount of GST included. However, the GST components of
cash flows arising from investing activities which is recoverable or payable to the Australian Taxation Office
are classified as operating cash flows.

Income Tax

NSW Treasury has advised that Sydney Ferries is exempt from the Tax Equivalent Regime for Government
Businesses (Treasury Policy Paper 03-4) . Accordingly, tax effect accounting is not prepared.

State Taxes
Sydney Ferries is exempt from land tax.

1.9 Cash and cash equivalents
Cash is carried at its principal amount and is subject to an insignificant risk of changes in value. Cash
includes cash on hand, at bank and investment in NSW Treasury Corporation's (TCorp) Hour-Glass Cash
facility.

Investment in the Hour-Glass Cash facility is represented by a number of units of a managed investment
pool, which are redeemable at short notice. The value of the investment can decrease as well as increase
depending upon market conditions. The value that best represents the maximum credit risk exposure is the
net fair value.
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1. SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (Continued)

1.10 Trade and other receivables

Trade and other receivables are non-derivative financial assets with fixed or determinable payments that are
not quoted in an active market. These financial assets are recognised initially at fair value, usually based on
the transaction cost or face value. Subsequent measurement is at amortised cost using the effective interest
method, less an allowance for any impairment of receivables. Any changes are accounted for in the Income
Statement when impaired, derecognised or through the amortisation process. Short-term receivables with
no stated interest rate are measured at the original invoice amount where the effect of discounting is
immaterial.

1.11 Impairment of financial assets
All financial assets, except those measured at fair value through profit or loss, are subject to an annual
review for impairment. An allowance for impairment is established when there is objective evidence that the
entity will not be able to collect all amounts due.

For financial assets carried at amortised cost, the amount of the allowance is the difference between the
asset’s carrying amount and the present value of estimated future cash flows, discounted at the effective
interest rate. The amount of the impairment loss is recognised in the Income Statement.

When an available for sale financial asset is impaired, the amount of the cumulative loss is removed from
equity and recognised in the income statement, based on the difference between the acquisition cost (net of
any principal repayment and amortisation) and current fair value, less any impairment loss previously
recognised in the Income Statement.

Any reversals of impairment losses are reversed through the income statement, where there is objective
evidence, except reversals of impairment losses on an investment in an equity instrument classified as
“available for sale” must be made through the reserve. Reversals of impairment losses of financial assets
carried at amortised cost cannot result in a carrying amount that exceeds what the carrying amount would
have been had there not been an impairment loss.

1.12 Trade and other payables
These amounts represent liabilities for goods and services provided to Sydney Ferries and other amounts.
Trade and other payables are recognised initially at fair value, usually based on the transaction cost or face
value. Subsequent measurement is at amortised cost using the effective interest method. Short-term
payables with no stated interest rate are measured at the original invoice amount where the effect of
discounting is immaterial.

1.13 Financial Guarantees
A financial guarantee contract is a contract that requires the issuer to make specified payments to reimburse
the holder for a loss it incurs because a specified debtor fails to make payment when due in accordance with
the original or modified terms of a debt instrument.

Financial guarantee contracts are recognised as a liability at the time the guarantee is issued and initially
measured at fair value, where material. After initial recognition, the liability is measured at the higher of the
amount determined in accordance with AASB 137 Provisions, Contingent Liabilities and Contingent Assets
and the amount initially recognised, less accumulated amortisation, where appropriate.

Sydney Ferries has reviewed its contracts and is not aware of any financial guarantees within its contracts as

at 30 June 2013 and at 30 June 2012.
Note 15 provides disclosures on contingent liabilities.
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1. SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (Continued)

1.14 Investments
Investments are initially recognised at fair value plus, in the case of investments not at fair value through
profit or loss, transaction costs. Sydney Ferries determines the classification of its financial assets after
initial recognition and, when allowed and appropriate, re-evaluates this at each financial year end.

Fair value through profit or loss

Sydney Ferries subsequently measures investments classified as "held for trading" or designated upon initial
recognition "at fair value through profit or loss" at fair value. Financial assets are classified as "held for
trading” if they are acquired for the purpose of selling in the near term. Derivatives are classified as "held for
trading". Gains or losses on these assets are recognised in the Income Statement.

The Hour-Glass Investment facilities are designated at fair value through profit and loss using the second leg
of the fair value option. These financial assets are managed and their performance is evaluated on a fair
value basis in accordance with a documented risk management strategy and information about these assets
is provided internally on that basis to Sydney Ferries.

Sydney Ferries risk management strategy is documented in its Treasury Risk Management policies which
have been provided to TCorp. Compliance is monitored by Sydney Ferries management on a monthly basis.

The fair value of investments that are traded at fair value in an active market is determined by reference to
quoted current bid prices at the close of business on the balance date.

1.15 De-recognition of financial assets and financial liabilities
A financial asset is de-recognised when the contractual rights to the cash flows from the financial assets
expire or if the agency transfers the financial asset:
- where substantially all the risks and rewards have been transferred; or
- where the agency has not transferred substantially all the risks and rewards, if the entity has not
retained control.

Where Sydney Ferries has neither transferred nor retained substantially all the risks and rewards or
transferred control, the asset is recognised to the extent of Sydney Ferries continuing involvement in the
asset.

A financial liability is de-recognised when the obligation specified in the contract is discharged or cancelled
or expires.

1.16 Other Assets
Other assets are recognised on a cost basis.

1.17 Property, Plant and Equipment

Acquisition of assets and capitalisation threshold

The cost method of accounting is used for the initial recording of all acquisitions of assets controlled by
Sydney Ferries. Cost is the amount of cash or cash equivalents paid or the fair value of the other
consideration given to acquire the asset when initially recognised in accordance with the specific
requirements of other Australian Accounting Standards. Assets acquired at no cost, or for nominal
consideration, are initially recognised at their fair value at the date of acquisition. Fair value is the amount
for which an asset could be exchanged between knowledgeable, willing parties in an arm’s length
transaction. Where payment for an item is deferred beyond normal credit terms, its cost is the cash
equivalent. The deferred payment amount is effectively discounted at an asset-specific rate.

Property, plant and equipment costing $1,000 or more individually and having a minimum expected useful
life of one year or more is capitalised.

Major spares purchased specifically for particular assets or class of assets are, at the time of acquisition,
included in the cost of the assets and depreciated accordingly.
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1. SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (Continued)

1.17 Property, Plant and Equipment (continued)
Revaluation of Property, Plant and Equipment
Physical non-current assets are valued in accordance with the “Valuation of Physical Non-Current Assets at
Fair Value” (Treasury Policy Paper 07-01). This policy adopts fair value in accordance with AASB 116
Property, Plant and Equipment.

Each class of physical non-current asset is revalued at least every five years or with sufficient regularity to
ensure that the carrying amount of each asset in the class does not differ materially from its fair value at
reporting date. The last revaluation for ferries was completed in June 2013. Freehold land, buildings and
wharf improvements were valued on 30 June 2009 based on an independent assessment.

Where available, fair value is determined having regard to the highest and best use of the asset on the basis
of current market selling prices for the same or similar assets. Where market selling price is not available,
the asset's fair value is measured at depreciated replacement cost. For vessels which are specialised
assets, depreciated replacement cost is determined by reference to the most appropriate modern,
depreciated equivalent replacement asset that provided similar economic benefits.

Non-specialised assets with short useful lives are measured at depreciated historical cost, as a surrogate for
fair value.

When revaluing non-current assets by reference to current prices for assets newer than those being
revalued (adjusted to reflect the present condition of the assets), the gross amount and the related
accumulated depreciation are separately restated. The accumulated depreciation is restated proportionately
with the change in the gross carrying amount so that the carrying amount of the asset after revaluation
equals its revalued amount.

In all other cases the accumulated depreciation is eliminated against the gross carrying amount of the asset
and the net carrying amount is restated to the revalued amount of the asset.

Increases in the carrying amounts arising on revaluation are credited to the asset revaluation reserve. To the
extent that the increase reverses a decrease previously recognised profit or loss, the increase is first
recognised in profit or loss. Decreases that reverse previous increases of the same asset are first charged
against revaluation reserves directly in equity to the extent of the remaining reserve attributable to the asset;
all other decreases are charged to the Income Statement.

Where an asset that has previously been revalued is disposed of, any balance remaining in the asset
revaluation reserve in respect of that asset will be transferred to accumulated funds.

Work in progress

Costs relating to property, plant and equipment that are under construction, or are otherwise incomplete, are
shown in the Statement of Financial Position as work in progress and are not depreciated until the assets
are brought into service.
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1. SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (Continued)

1.17 Property, Plant and Equipment (continued)
Impairment of Property, Plant and Equipment
In respect of a not-for-profit entity, value in use is the depreciated replacement cost. Hence an impairment
loss is unlikely to arise on any of Sydney Ferries' assets because the carrying amount (usually depreciated
replacement cost) is unlikely to exceed the recoverable amount. For vessels (which are specialised assets)
held for sale, an impairment loss would arise when they are valued at market value and not disposed off in
the same financial year.

Depreciation of Property, Plant and Equipment
Property, plant and equipment, excluding freehold land and work in progress, are depreciated over their
estimated useful lives as follows:

Asset Class Life Method
Freehold buildings and wharves 40 Yrs Straight Line
Plant and equipment 31020 Yrs Straight Line
Ferries 151040 Yrs Straight Line
Dry docking

As part of the long-term maintenance program for the fleet, all vessels undergo a major refit (dry docking)
on a regular basis (every 5 years for the Freshwater class of ferries and every 2 years for the remainder of
the fleet). The cost of these dockings are capitalised and depreciated over the period to the subsequent
docking.

Repairs and maintenance

The cost of routine maintenance and repairs are expensed as incurred, except where they relate to the
replacement of a component of an asset that increases the service potential of the asset, in which case the
cost is capitalised and depreciated.

1.18 Intangible assets
Right to Receive
Sydney Ferries recognises the Right to Receive ferry spare parts inventory and fuel stocks which Harbour
City Ferries (HCF) under its contract must return at the end of that contract. HCF advises Sydney Ferries
the value of the Right to Receive assets as at 30 June each year based on the amount of fuel and of each
inventory item and relevant values, of each of the right to receive items at the reporting date. The advice
from HCF is used for the purpose of assessing impairment to the Right to Receive assets as at 30 June
each year.

1.19 Provisions
A provision is recognised in the Statement of Financial Position when Sydney Ferries has a present legal or
constructive obligation as a result of past event, and it is probable that an outflow of economic benefits will
be required to settle the obligation, and the amount has been reliably estimated.

Where there are a number of similar obligations, the likelihood that an outflow will be required in settlement
is determined by considering the class of obligations as a whole. A provision is recognised even if the
likelihood of an outflow with respect to any one item included in the same class of obligations may be small.
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1. SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (Continued)

1.19 Provisions (continued)
If the effect of the time value of money is material, provisions are measured using the present value of the
expenditure expected to be required to settle the obligation and using a discount rate that reflects current
market assessments of the time value of money and the risks specific to the liability.

Restoration provisions
In accordance with the Sydney Ferries' published environmental policy and applicable legal requirements, a
provision for site restoration is recognised when Sydney Ferries first becomes aware of the exposure.

The provision is the best estimate of the present value of the expenditure required to settle the restoration
obligation at the reporting date, based on current legal requirements and technology. Future restoration
costs are reviewed annually and any changes are reflected in the present value of the restoration provision
at the end of the reporting period.

The amount of the provision for future restoration costs is capitalised and is depreciated over the useful life
of the underlying asset or over the period until the restoration is undertaken. The unwinding of the effect of
the discounting on the provision is recognised as a finance cost.

Restructuring

A provision for restructuring/redundancy is recognised when Sydney Ferries has approved a detailed and
formal restructuring plan, and the restructuring has either commenced or has been announced publicly.
Termination benefits are recognised as an expense when Sydney Ferries is committed to terminate
employment before the normal retirement date, or to provide termination benefits as a result of an offer
made to encourage voluntary redundancy. Termination benefits for voluntary redundancies are recognised
as an expense if Sydney Ferries has made an offer of voluntary redundancy, it is probable that the offer will
be accepted and the number of acceptances can be estimated reliably.

1.20 Non-current assets held for sale

Non-current assets are classified as held for sale when their carrying amount will be recovered principally
through a sale transaction not through continuing use. Non-current assets held for sale are recognised at
the lower of carrying amount and fair value less costs to sell.

For any assets classified as "Non-current assets held for sale", an impairment loss will be recognised where
the asset's carrying value is greater than its fair value less costs to sell.

Non-current assets classified as held for sale are not depreciated or amortised while they are classified as
held for sale.

Non-current assets classified as held for sale are presented separately from the other assets in the
Statement of Financial Position.
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1. SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (Continued)

1.21 Comparatives

Except when an Australian Accounting Standard permits or requires otherwise, comparative information is
disclosed in respect of the previous period for all amounts reported in the financial statements.

1.22 Allocation between current and non-current assets and liabilities
In the determination of whether an asset or liability is current or non-current, consideration is given to the
time when each asset or liability is expected to be settled. The asset or liability is classified as current if it is
expected to be settled within the ensuing 12 months, being Sydney Ferries operational cycle. In the case of
liabilities where Sydney Ferries does not have the unconditional right to defer settlement beyond 12 months,
such as vested long service leave, the liability is classified as current even if not expected to be settled
within the next 12 months.

1.23 Equity and reserves

Asset Revaluation Reserve

The asset revaluation reserve is used to record increments and decrements on the revaluation of non-
current assets. This accords with Sydney Ferries policy on the revaluation of property, plant and equipment
as discussed in note 1.17.

Separate reserve accounts are recognised in the financial statements only if such accounts are required by
specific legislation or Australian Accounting Standards (e.g. asset revaluation reserve).

1.24 Equity transfers
The transfer of net assets between agencies as a result of an administrative restructure, transfers of
functions and parts thereof between NSW public sector agencies are designated as contributions by owners
and recognised as an adjustment to "Accumulated Funds". This treatment is consistent with Australian
Interpretation 1038 Contributions by Owners Made to Wholly-Owned Public Sector Entities.

Transfers arising from an administrative restructure between government agencies are recognised at the
amount at which the asset was recognised by the transferor government agency immediately prior to the
restructure. Subject to below, in most instances this will approximate fair value.

All other equity transfers are recognised at fair value, except for intangibles. Where an intangible has been
recognised at amortised cost by the transferor because there is no active market, the agency recognises
the asset at the transferor's carrying amount. Where the transferor is prohibited from recognising internally
generated intangibles, the agency does not recognise that asset.

1.25 New accounting standards and interpretations
The financial statements have adopted all the new and revised Standards and Interpretations issued by the
Australian Accounting Standards Board (the AASB) that are relevant to Sydney Ferries effective for the
annual reporting period beginning 1 July 2012. The adoption of these new and revised Standards and
Interpretations has not resulted in any significant changes to Sydney Ferries accounting policies.

Sydney Ferries did not early adopt any new accounting standards that are not yet effective. The following
new Accounting Standards and Interpretations have not yet been adopted and are not effective as at 30
June 2013.
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30-Jun-13 30-Jun-12
Notes $000 $000
2. REVENUE AND EXPENSES
Revenue
(a) Operational revenue
Service Contract Revenue 5,435 134,517
Lease Revenue 5,121 -
2 Total operational revenue 10,556 134,517
(b) Other revenue
Interest 327 413
" NSW Government Grant 22,620 26,766
Rent and advertising 7 333
Commission 21 268
Sundry income - 513
Superannuation assumed by Crown 16,509 -
Other revenue 6,674 68
Total other revenue 46,158 28,361
! Funding for restructuring arising from franchising of Sydney Ferries operations
2 Decrease in operational revenue reflects change in Sydney Ferries business model (Note 1.1)
Expenses
(c) Fleet running expenses
Fuel and Inventory expense - labour hire, spare parts
and consumables 2,026 17,952
Total fleet running expenses 2,026 17,952
(d) Employee benefits
Wages and salaries 7,860 46,526
Redundancy and Restructuring 10 27,401
Annual leave 334 4,142
Long service leave 51 1,955
Superannuation - Defined Contribution Plan 857 4,488
Superannuation - Defined Benefits Plan 207 599
Workers' compensation 208 2,007
Payroll tax 1,800 3,407
® Total employee benefits 11,327 90,525
(e) Depreciation, amortisation and impairment
Depreciation 7(b) 19,080 19,495
Amortisation - intangibles - 1,822
Amortisation - other - 94
Total depreciation, amortisation and impairment costs 19,080 21,411
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30-Jun-13 30-Jun-12
$000 $000
2. REVENUE AND EXPENSES (Cont'd)
Expenses
(f) General operating expenses
Insurances 502 1,748
Operating leases 244 2,131
Auditor's remuneration - audit of financial statements 128 196
Audit fees - Internal Audit - 280
Hire of private ferries 453 3,923
Labour related costs 216 2,080
Temporary staff 305 2,322
Maintenance - facilities - 708
Service fees - 1,584
Marketing 5 146
IT & Communications 772 3,284
Professional services 366 654
Property 191 1,923
Printing 47 621
Travel & Accommodation 124 15
Administration 235 838
Audit and Risk Committee members remuneration 6 40
Total general operating expenses 3,595 22,493
(9) Finance costs
Interest expense - 473
Total finance costs - 473
(h) Net gains/(losses) on disposal of assets
Written down value of assets disposed - (203)
Total gains/(losses) on disposal of assets - (203)
(i) Other gains/(losses)
Impairment on Right to Receive assets (421) -
Writedown on WIP assets (2,062)
Ferries revaluation 39,172 -
Total gains/(losses) on disposal of assets 36,689 -
() Reconciliation of Maintenance expenses
Included in total expenses are maintenance expenses for vessels
consisting of:
Labour - 5,802
Contracted and non-labour expenditure - 4,034
Total maintenance expenses - 9,836

®Decrease in expenses reflects change in Sydney Ferries business model (Note 1.1)
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30-Jun-13 30-Jun-12
Notes $000 $000
3. CASH AND CASH EQUIVALENTS
Cash 15,538 658
Cash on hand - 79
TCorp - Hour-Glass cash facility - 14,360
Total cash and cash equivalents 15,538 15,097
4. TRADE AND OTHER RECEIVABLES
Trade debtors 2,105 634
Goods and services tax receivable 130 324
Prepayments - 824
Sundry debtors - 27,161
Total trade and other receivables 2,235 28,943
5. OTHER ASSETS
Other assets - 520
Total other assets - 520

6. ASSETS HELD FOR SALE

The Ferry System Contract between the Director-General and HCF, which commenced on 28 July 2012,
provides for all intangible assets and plant and equipment excluding fixed plant and equipment to be
transferred to HCF for continued use in the provision of ferry services for a nominal value and for their
return at the conclusion of the contract term for a nominal value. As there is not expected to be any
disposal costs, these assets were valued at their depreciated replacement cost, and from 2013 are

classified as Right to Receive assets.

30-Jun-13 30-Jun-12
$000 $000

Assets classified as held for sale
Intangible Assets - 4,405
Plant and Equipment - 4,795
Wharf leasehold improvements - 16,521
Work in Progress - 562
Inventory - 8,067
Total - 34,350
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30-Jun-13 30-Jun-12
$000 $000

Property, plant and equipment
(a) Classes
Land - freehold & improvements
Gross carrying amount 5,737 5,737
Buildings - freehold
Gross carrying amount 15,130 15,130
Less: accumulated depreciation (9,317) (8,942)
Total buildings - freehold 5,813 6,188
Plant and equipment
Gross carrying amount 13,720 8,050
Less: accumulated depreciation (7,985) (6,728)
Total plant and equipment 5,735 1,322
Ferries
Gross carrying amount 273,915 233,304
Less: accumulated depreciation (197,357) (187,407)
Total ferries 76,558 45,897
Work in progress
Gross carrying amount 12,940 12,405
Iotal work in progress 12,940 12,405
Total property, plant and equipment 106,783 71,549
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Property, plant and equipment (continued)

(b)

Reconciliation of carrying amounts of each class of property, plant and equipment at the beginning and at the end of the reporting

period are set out below:

Land-freehold Wharf
& Buildings- | improvements Plant and Work in
improvements | freehold leasehold equipment Ferries progress Total
$000 $000 $000 $000 $000 $000 $000
Gross carrying amount
Balance at 1 July 2012 5,737 15,130 - 8,050 233,304 12,405 274,626
Additions 5,670 7,138 2,597 15,405
Disposals/derecognition/write-offs -
Assets held for sale -
Revaluations 33,473 33,473
Disposals/derecognition/write-offs (2,062) (2,062)
Impairment losses -
Balance at 30 June 2013 5,737 15,130 - 13,720 273,915 12,940 321,442
Balance at 1 July 2011 5,737 15,130 27,439 25,886 222,497 13,364 310,053
Additions 518 411 10,951 12,674 24,554
Disposals/derecognition/write-offs (162) (144) (155) (461)
Assets held for sale (27,957), (14,600) (562) (43,119)
Revaluations -
Transfers (3,485) (12,916) (16,401)
Impairment losses -
Balance at 30 June 2012 5,737 15,130 - 8,050 233,304 12,405 274,626
Accumulated Depreciation
Balance at 1 July 2012 - 8,942 - 6,728 187,407 - 203,077
Depreciation for the year 375 1,257 17,448 19,080
Assets held for sale -
Revaluations (7,498) (7,498)
Disposals/derecognition/write-offs -
Impairment losses -
Balance at 30 June 2013 - 9,317 - 7,985 197,357 - 214,659
Balance at 1 July 2011 - 8,557 9,808 18,698 171,348 - 208,411
Depreciation for the year 385 1,628 1,367 16,114 19,494
Assets held for sale (11,436), (9,805) (21,241)
Revaluations -
Disposals/derecognition/write-offs (49) (55) (104)
Transfers (3,483) (3,483)
Impairment losses -
Balance at 30 June 2012 - 8,942 - 6,728 187,407 - 203,077
Net carrying amounts
At 1 July 2011 5,737 6,573 17,631 7,188 51,149 13,364 101,642
At 30 June 2012 5,737 6,188 - 1,322 45,897 12,405 71,549
At 1 July 2012 5,737 6,188 - 1,322 45,897 12,405 71,549
At 30 June 2013 5,737 5,813 - 5,735 76,558 12,940 106,783

Estimates Management has estimated expected usage and assessed the assets for impairment.

Valuations

(a) Property, plant and equipment were revalued in accordance with the basis of valuation set

outin Note 1.17.

(b) The following non-current assets were independently valued by registered valuers:
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Class of assets

Date of valuation

Registered valuers

Freehold land 30-Jun-09 Preston Rowe Paterson NSW Pty Limited
Land Improvements and 30-Jun-09 MDA Australia Pty. Ltd.

Buildings

Ferries 30-Jun-13 Rodney Hyman Asset Services Pty. Ltd.




30-Jun-13 30-Jun-12

Notes $000 $000
8. RIGHT TO RECEIVE
Right to Receive - Plant & Equipment 4,817 -
Right to Receive - Intangibles 4,405 -
Right to Receive - Leasehold Improvements 16,393 -
Right to Receive - Inventory (incl fuel) 8,070 -
Total Right to Receive 33,685 -
The contract with Harbour City Ferries for the provision of ferry services provides for assets to be returned
to Sydney Ferries at the end of the contract. Those assets, which were classified as Assets Held for Sale
as at 30 June 2012 have now been brought to account as a Right to Receive Intangible Asset.
9. TRADE & OTHER PAYABLES
Accrued salaries, wages and on-costs 176 1,089
Trade creditors 197 2,660
Interest payable - 79
Goods and services tax payable 61 -
Other creditors and accruals 1,055 2,047
Total payables 1,489 5,875
10. EMPLOYEE BENEFITS
(a) Employee benefits - provisions
Current
Provision for annual leave - short term 449 4,334
Provision for public holidays - short term - 425
Provision for superannuation 8 19,756
Provision for long service leave - short term 373 8,163
Total current employee benefits liabilities 830 32,678
(b) Aggregate employee benefits and related on-costs
Current 830 32,678
Accrued salaries, wages and on-costs 9 176 1,089
Total employee benefits and related on-costs 1,006 33,767
11. OTHER LIABILITIES

Current
Liability for former employees' leave entitlements 8,351 -
Total 8,351 -
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30-Jun-13 30-Jun-12

Notes $000 $000
12. (a) PROVISIONS

Current provisions 2 27,158
Non-current provisions 346 106
Total provisions 348 27,264
The balance of provisions consists of:
Provision for marine damage claims (i) 5 5
Provision for public liability claims (i) 285 320
Provision for marine hull damage (i) 58 58
Provision for restructuring/redundancy (i) - 26,881
Total provisions 348 27,264

(i) Provision for insurance

In prior period an assessment was carried out by David A Zaman Pty Ltd., Consulting Actuary on
General Insurance Risk Provisions. State Transit Authority (STA) is responsible for all claims incurred
prior to 1 July 2004 as Sydney Ferries was a part of STA prior to this date. The risks considered were
Public Liability, Protection & Indemnity (Marine), RiverCat Wash and Marine Hull. The analysis was
based directly on the actual values of the claims data. No special adjustment was made for
inflationary effects on claim amounts nor was any allowance made for the time value of claim
payments being spread across a period of time as the amounts are not considered material. Sydney
Ferries has responsibility for these provisions as they relate to claims prior to the new ferry services
contract which commenced on 28 July 2012.

(ii)

As part of the transfer of staff to HCF a transfer package was made available to all staff who
transfered to HCF who were permanent at the date of transfer. The transfer payment was based on
the number of years of service with a maximum of 30 weeks for six or more year of service.

(b) MOVEMENTS IN PROVISIONS
2013
Opening Increase/(decrease) in
Class of provision Balance provision Payments Closing balance
$000 $000 $000 $000
Marine damage claims 5 - - )
Public liability claims 320 - (35) 285
Marine hull claims 58 - - 58
Restructuring/redundancy 26,881 - (26,881) -
Total 27,264 - (26,916) 348
2012
Opening Increase/(decrease) in
Class of provision Balance provision Payments Closing balance
$000 $000 $000 $000
Marine damage claims 47 (42) - 5
Public liability claims 223 136 (39) 320
Marine hull claims 268 (199) (11) 58
Restructuring/redundancy 115 27,563 (797) 26,881
Total| 653 27,458 (847) 27,264
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30-Jun-13 30-Jun-12

Notes $000 $000
13. TRANSACTIONS WITH OWNERS IN THEIR
CAPACITY AS OWNERS
Superannuation assumed by Crown 3,406 -
Total other comprehensive income 3,406 -

14. CONTINGENT LIABILITIES

Contingent liabilities represent matters that are unconfirmed (pending the occurrence or non-occurrence
of an uncertain future event), or not reliably measurable or unlikely to be settled. However, their
probability of settlement is not remote.

Contractual and other claims against Sydney Ferries arise in the ordinary course of operations. The
existence or quantum of each claim is usually in dispute and the outcome cannot be measured reliably.

Sydney Ferries has made an assessment that there are no contingent liabilities as at 30 June 2013.

15. COMMITMENTS

Capital Commitments

Aggregate capital commitments for property, plant & equipment contracted for at reporting date and not
provided for: $'000

Not later than one year 1,789
Later than one year -

Total including GST 1,789
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16 RECONCILIATION OF OPERATING RESULTS TO NET CASH FROM OPERATING ACTIVITIES

(@) 30-Jun-13 30-Jun-12
$000 $000
Net result 57,376 9,821

Adjustments to reconcile net operating result to
net cash from operating activities:

Amortisation 1,916
(Gain)/Loss on disposal of PPE 202
Derecognition, impairment and write off of assets 421 -
Revaluation increment (39,172) -
Depreciation of non-current assets 19,080 19,495
Other non cash items (7,900) 155

Changes in assets and liabilities:

(increase)/decrease in receivables 26,708 (26,402)
(increase)/decrease in inventories - (261)
(increase)/decrease in other assets 520 (167)
increase/(decrease) in trade and other payables (6,277) (894)
increase/(decrease) in employee entitlements (28,442) (1,519)
increase/(decrease) in other liabilities 8,351 -
increase/(decrease) in other provisions (26,916) 26,612
(increase)/decrease in goods and services tax - (206)
increase/(decrease) in revenue received in advance - (128)
Net cash flows from operating activities 3,749 28,624

(b)  Financing facility available

Short-term standby credit facility - 10,000
Drawn down at balance date - -
Facility unused at balance date - 10,000

The short-term standby credit facility was available to meet daily cash flow requirements which arose from
time to time.

()

Non cash financing and investing activities

Superannuation assumed by the Crown 3,406 -
Major Periodic Maintenance work by HCF 4,733 -
Recognition of Manly Hydraulic Ramps and other

assets 5,670 -
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17. FINANCIAL INSTRUMENTS

Sydney Ferries' principal financial instruments are outlined below. These financial instruments arise directly
from Sydney Ferries' operations or are required to finance Sydney Ferries' operations. Sydney Ferries does
not enter into or trade financial instruments, including derivative financial instruments, for speculative
purposes.

Sydney Ferries' main risks arising from financial instruments are outlined below, together with the Sydney
Ferries' objectives, policies and processes for measuring and managing risk. Further quantitative and
qualitative disclosures are included throughout this financial report.

Risk management policies are established to identify and analyse the risks faced by Sydney Ferries, to set
risk limits and control and monitor risks. Compliance with policies is reviewed by Management on a
continuous basis. There have been no changes to Sydney Ferries' exposure to credit, liquidity, market and
interest rate risk or objectives, policies and processes for managing the risk and the methods used to
measure the risks from the prior year.

(@) Financial instrument categories

Financial Assets Note Category Carrying Carrying
Amount Amount
Class: 2013 2012
$000 $000

Cash and
cash equivalents 3 nla 15,538 15,097
Receivables 4 Loans and receivables 1 2,105 27,401

Financial Liabilities

Trade Creditors 9  Financial liabilities measured at

amortised cost? 1428 4494
Other Liabilities 11 Financial liabilities measured at

amortised cost 8,351 -

(b) Credit Risk
Credit risk arises when there is the possibility of Sydney Ferries' debtors defaulting on their contractual
obligations, resulting in a financial loss to Sydney Ferries. The maximum exposure to credit risk is
generally represented by the carrying amount of the financial assets (net of any allowance for
impairment).

Credit risk arises from the financial assets of Sydney Ferries, including cash and cash equivalents and
receivables and authority deposits. No collateral is held by Sydney Ferries. Sydney Ferries has not
granted any financial guarantees.

Credit risk associated with Sydney Ferries financial assets, other than receivables, is managed through
the selection of counterparties and establishment of minimum credit rating standards.

(i) Cash
Cash comprises cash on hand, bank balances with NSW Treasury Corporation (TCorp) and the TCorp
Hour-Glass cash facility. Interest is earned on daily bank balances at the monthly average TCorp 11am
unofficial cash rate, adjusted for a management fee payable to NSW Treasury.

' Excludes statutory receivables and prepayments which are not within the scope of AASB 7.

2 Excludes statutorv pavables and unearned revenue which are not within the scooe of AASB 7.
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17. FINANCIAL INSTRUMENTS (continued)

(ii) Receivables

At the end of the reporting period there were no significant concentrations of credit risk. Credit risk is the
risk of financial loss arising from another party to a contract or financial position failing to discharge a
financial obligation there under. Sydney Ferries’ maximum exposure to credit risk is represented by the
carrying amounts of the financial assets included in the Statement of Financial Position.

2013 Government Other Total

$000 $000 $000
Receivables 1,812 293 2,105
Total receivables 1,812 293 2,105
2012 Government Other Total

$000 $000 $000
Receivables 26,814 587 27,401
Total receivables 26,814 587 27,401

Sydney Ferries has a small amount of sundry debtors who operate on 14 days payment terms. This is
reconciled and reviewed on a monthly basis. There are currently no debtors whose terms are past due or
impaired whose terms have been renegotiated.

2013 Total Past due Considered
but not impaired

impaired
$000 $000 $000

< 3 months overdue 5 - -
3 months — 6 months overdue = - -
> 6 months overdue = - -

2012 Total Past due Considered
but not impaired

impaired
$000 $000 $000
< 3 months overdue 27,388 27,388 -
3 months — 6 months overdue 13 13 -

> 6 months overdue - - -

The ageing analysis excludes statutory receivables and prepayments, as these are not within the scope of
AASB 7.

(c) Liquidity risk

Liquidity risk is the risk that Sydney Ferries will be unable to meet its payment obligations when they fall
due. Sydney Ferries continuously manages risk through monitoring cash flows and debt maturities and
planning to ensure adequate holding of high quality liquid assets. The objective is to maintain a balance
between continuity of funding and flexibility through the use of overdrafts, loans and other advances. Until
July 2012 Sydney Ferries received fixed monthly income from Transport for NSW which assisted in
managing cashflow.
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17. FINANCIAL INSTRUMENTS (continued)

(c) Liquidity risk (continued)
Details of credit standby arrangements of Sydney Ferries are disclosed in Note 16(b).

No assets have been pledged as collateral. Sydney Ferries' exposure to liquidity risk is deemed
insignificant based on prior periods’ data and current assessment of risk.

The liabilities are recognised for amounts due to be paid in the future for goods or services received,
whether or not invoiced. Amounts owing to suppliers (which are unsecured) are settled in
accordance with the policy set out in Treasurer’s Direction 219.01. If trade terms are not specified,
payment is made no later than the end of the month following the month in which an invoice or a
statement is received.

The table below summarises the maturity profile of Sydney Ferries' financial liabilities, together with
the interest rate exposure.

(i) Maturity analysis and interest rate exposure of financial liabilities
Exposure to interest rate risk and the effective interest rates of financial liabilities, both recognised
and unrecognised at balance date, are as follows:

Trade creditors are non-interest bearing and are normally settled on 30 day terms.

Financial instruments maturing in

Non-
Carrying Contractual 1 year or Over 1to More than interest
amount cash flows less O5Syears 5years bearing
$000 $000 $000 $000 $000 $000
2013
Financial
liabilities
Payables 1,428 - - - - 1,428
1,428 - - - - 1,428
2012
Financial
liabilities
Payables 4,494 - - - - 4,494
4,494 - - - - 4,494
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17. FINANCIAL INSTRUMENTS (continued)

(d) Fair value
The amortised cost of financial instruments recognised in the Statement of Financial Position
approximates the fair value, because of the short-term nature of many of the financial instruments.

(e) Market Risk

Market risk is the risk that the fair value or future cash flows of a financial instrument will fluctuate
because of changes in market prices. Sydney Ferries has no exposure to foreign currency risk and does
not enter into commodity contracts.

The effect on profit and equity due to a reasonably possible change in risk variable is outlined in the
information below, for interest rate risk and other price risk. A reasonably possible change in risk
variable has been determined after taking into account the economic environment in which Sydney
Ferries operates and the time frame for the assessment (that is, until the end of the next annual
reporting period). The sensitivity analysis is based on risk exposures in existence at the end of the
reporting period. The analysis is performed on the same basis as for 2012. The analysis assumes that
all other variables remain constant.

Interest rate risk
As Sydney Ferries has repaid all its borrowings, it does not have any interest rate risk exposure at the
balance sheet date.

Sensitivity Analysis

Carrying

-1% 1%
amount
Surplus / . Surplus / .

geficit Equity l’))eficit Equity

2013
Decrease in Decrease in Increase in Increase in
Financial assets Surplus Equity Surplus Equity
Cash and cash equivalents 15,538 (155) (155) 155 155
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17. FINANCIAL INSTRUMENTS (continued)

®

Interest rate risk (continued)
Sensitivity Analysis (continued)

Carrying A% 1%
amount
Surplus / . Surplus / .
Deficit Equity Deficit Equity
2012
Decrease in  Decrease in Increase in Increase in
Surplus Equity Surplus Equity
Financial assets
Cash and cash equivalents 15,097 (151) (151) 151 151

Fair value recognised in the statement of financial position
Sydney Ferries uses the following hierarchy for disclosing the fair value of financial instruments by

valuation technique:-

Level 1 - Derived from quoted prices in active markets for identical assets/liabilities.
Level 2 - Derived from inputs other than quoted prices included within Level 1 that are observable

directly or indirectly.

Level 3 - Derived from valuation techniques that include inputs for the asset/liability not based on

observable market data (unobservable inputs).

Level 1 Level 2 Level 3 Total
2013 $000 $000 $000 $000
Hour Glass Investment - Cash facility - - - -
Level 1 Level 2 Level 3 Total
2012 $000 $000 $000 $000
Hour Glass Investment - Cash facility - 14,360 - 14,360
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17. FINANCIAL INSTRUMENTS (continued)

(g) Other price risk - Tcorp Hour-Glass facilities
Exposure to other price risk primarily arises through the investment in the TCorp Hour-Glass
Investment Facilities, which are held for strategic, rather than trading purposes. Sydney Ferries has
no direct equity investments. Sydney Ferries holds units in the following Hour-Glass Investment

trusts:
Facility Investment Investment 2013 2012
Sectors Horizons $000 $000
Cash, money market
Cash Facility instruments Up to 1.5 years - 14,360

The unit price of each facility is equal to the total fair value of the new assets held by the facility
divided by the number of unit on issue for that facility. Unit prices are calculated and published
daily.

NSW Treasury Corporation (TCorp) is trustee for each of the above facilities and is required to act
in the best interest of the unitholders and to administer the trusts in accordance with the trust deeds.
As trustee, TCorp has appointed external managers to manage the performance and risks of each
facility in accordance with a mandate agreed by the parties. However, TCorp acts as manager for
part of the Cash Facility. A significant portion of the administration of the facilities is outsourced to
an external custodian.

Investment in the Hour-Glass facilities limits Sydney Ferries exposure to risk, as it allows
diversification across a pool of funds with different investment horizons and a mix of investments.

NSW TCorp provides sensitivity analysis information for each of the investment facilities, using
historically based volatility information collected over a ten year period, quoted at two standard
deviations (i.e. 95% probability). The TCorp Hour-Glass Investment facilities are designated at fair
value through profit or loss and therefore any change in unit price impacts directly on profit (rather
than equity). A reasonably possible change is based on the percentage change in unit price (as
advised by TCorp) multiplied by the redemption value as at 30 June each year for each facility
(balance from Hour-Glass statement).

(i) impact on:

Change in unit 2013 2012
price $000 $000
Surplus Surplus
Hour Glass Investment - Cash facility +-1% +/- - +/- 143.60

18. EVENTS OCCURRING AFTER BALANCE DATE

There are no events occuring after the reporting period.

End of financial statements
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Sydney Metro

INDEFENDENT AUDITOR'S REPORT
Sydney Metro

T Membars of the New South Wales Pariiament

| have audhed the accompanying Anancial stabements of Sydney Melia, which compriss the skaltsnen
of financial positicn 88 &1 30June 2013, the stabémend of comprehensive income, siatement of
changes in equity and statemant of cash fiows for the year then ended, noles comprising & summary
of significant accounting policies and other explanatory informaticn.

Dpinion
Ins ey opinian, the Erancial statemenls:

- fiwe a true and fair view of the financial poasilion of Sydnay Maedro as at 30 June 3043, and of its
finangial performanca and ks cash fows for the year then ended in accordanse wilh Australian
Accounting Standands

® are In actordanca with section 418 of the Public Finance and Aucdt Acf 1083 (tha PFEA Ast)
and i PubSc Firance and Audil Regutaton 2000

My opinion should be read in conjunction with the rest of this report
The Director-General Delegate’s Responsibility for the Financial Statemants

Thi Drirsctor-Ganeral Delégaie is mesponsible for the preparation of the financal sietements thal give &
fnu and fair view In sccordence with Austrelian Accounting Standards and the PR&A Act, and for such
intemal control 8 the Director-General Delegate delermings i necessary io anable the preparation of
financial statements thal give a true and & viow and that are free from matenisl missiatament,
whether due o fraud or ermor,

Auditer's Responsibility

My responaibility s ko exprass an opinion on the Minancial stalements based on my awdit. | conducted
ry audit in accordancs wilh Austraian Auditing Slondards, Those Standerds requing that | comply with
rgvant ethical requinements relating 1o awdit engagements and plan and parom the audit o abtain
reasonable assurance about whather the Enancial stalements are fres from material misstabernen,
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An audil involves perdarming procedures to obtain audht evidence about the amounts and disclosures
in the financial statermants. Tha procedunes selscied depend on the awdibors judgement, incuding the
ansessment of Bhe risks of maledal misstalement of the Snancil stabermenis, whether dus to fraud or
errof, In making hose sk assessments, the suditor conslders Inlernal contre! relesant 1o Sydney
Madrg's preparation of the financial siatements Mal give & boe and Tair view in ocder o design audil
procedures aapeepriabe in the circumstances, bul not for the purpase of expressing an opinlon on the
effecthveness of Sydney Mebro's internal confrol, An audit aleo inclades evalualing the appropriatensss
of accounting polices used and the reasonablensss of accounling esfimales made by the Direcior-
Gareral Delegats, a9 well a3 evaliating the owerall presentation of the fnancial statements.

Lawvel 18, 1 Mrgaes! Svasl, Bydady NIW 2000 | PO Bew 12, Sydeey WEW 2007 | 1002 TI00 | 1029008 M0 | o eolleuci roe goues | s g
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I bl ther avwcil srvidenca | harve obtained i sufliclent and appropriabes 1o provide a basis for mry audi

My apinian doss Aol provide assuranco:

- aboul the fubune viability of Sydney Maing
- thad it has carried oul ibts activities effectvely, afficiently and economicaly
. about the affectivenass of its intermal control

. about the security and conbrols over the electromic publication of the audied financial
statamants on any websile whens they may be presanted

. about ather information which may have baen hypedinked ladrom the Snancial statements.

Independance

In conducting rmy awdit, | hawe complied with the independonce requirements of the Ausiralian Auditing
Standards and other relevant ethical pronouncemants. The PFAA At further promolas independence

by:

. proveding  thel only Parlisment, and not the execulive governmeni can remcve an
Al -G vl

. mandating the Audibar-Ganeral s sudior of public $eclor agencies, but precluding the provision
of mon-pudit serdices, thus enswing the Audiicr-Generasl amd the Audl Office of
Mew South Wales are not compromised in their roles by the possbilty of losing dienis or
ncomea,

G J Giumsali

[Direcior, Firancial Audit Senvices

18 Saplember 2013

SYDMEY

284 Transport for NSW Annual Report 2012-13



Sydney Metro

Financial statements

for the year ended

30 June 2013

Financial statements 285

)
3
&
£
o
o
©
S
w
s
]
=
]
=
ic




SYDNEY METRO

Statement by the Director-General Delegate
Finonciol daternents lor the year ended 30 June 2013

Pursuont ko Section d1C [18) of the Pubic nonce ang Audil Act, 1983, | deciane thatl,
iry iy oinion:

] Mmﬂmﬂnﬁmﬂdﬂdmmmm
shabement of comprehendve incama. Walement of nancial
potion. abermenl of chonges in eouity, dotement of coth Bows
and tha nohed SCoomMEorying and Toeming pod of he finoncia
shabements. axhish  lnes ond Toir view of B Bnancial podition
of Sydngy el of of 3D Jurs 2013, and of Hs Snoncial
peafommance for fhe yeor ended on that dole. ©

2} These Snonclol dolemaents havs Deen pRpansdin accordancs with ths

Al roion
Aumtrgiion Accounting Intepestalions, and othes mandobon and
faluiany saporting requisements. including The Publie Rnonce ond Audl
Act ME3, the Publc Rnance ond Audlt Reguiation 3010 and HEW
Enptures Disclions.

Furifier. | am nol owore of oy cacumstances which would render any porticulon
Inchudedin the Snancial tobements bo be miseadng o inoccuwsle.

..—-—"'_'_'_

Arther Dickos
&R E0a
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SYDNEY METRO

Statement of comprehensive income
for the year ended 30 June 2013

Note 2013 2012
$'000 $'000
Revenue
Interest income 1(c)/2 168 9,851
Total revenue 168 9,851
Operating expenditure
Operating costs 3 41 174
Cost reimbursement claims 15 224
Total operating expenditure 56 398
Net Result 112 9,453
Other comprehensive income - -
Total other comprehensive income = -
Total comprehensive income for the year 12 9,453

The accompanying notes form part of these financial statements.
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SYDNEY METRO

Statement of financial position

as af 30 June 2013

Note 2013 2012
Assets $'000 $'000
Current assets
Cash and cash equivalents 5 - 4,879
Trade and other receivables 6 - 6
Total current assets - 4,885
Total assets - 4,885
Liabilities
Current liabilities
Trade and other payables 7 - 77
Provisions 8 - 30
Total current liabilities - 107
Total liabilities - 107
Net assets - 4,778
Equity
Accumulated funds %] - (46,831)
Confributed equity 9%b - 51,609
Total equity - 4,778

The accompanying notes form part of these financial statements.
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SYDNEY METRO

Statement of changes in equity
for the year ended 30 June 2013

Accumulated Contributed Total
Funds Equity
Note
Current year - ended 30 June 2013 $'000 $'000 $'000
Balance at beginning of year (46,831) 51,609 4,778
Surplus for the year 112 - 112
Total comprehensive income for the year 112 - 112
Transactions with owners in their capacity as owners
Equity fransfer as part of administrative restructure 9a 46,719 (561,609) (4,890)
Balance at end of year - - -
Accumulated Contributed Total
Funds Equity
Note

Prior year - 30 June 2012 $'000 $'000 $'000
Balance at beginning of year 152,584 51,609 204,193
Surplus for the year 9,453 - 9,453
Total comprehensive income for the year 9,453 - 9453
Transactions with owners in their capacity as owners

Equity tfransfer as part of administrative restructure 9a (208,868) - (208,868)
Balance at end of year (46,831) 51,609 4,778

The accompanying notes form part of these financial statements
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SYDNEY METRO

Statement of cash flows
for the year ended 30 June 2013

Note 2013 2012
$'000 $'000

i) Cash flow from operating activities
Interest received 168 9.851
Otherrevenue 6 4,971
Operating expenditure payments (153) (2,833)
Net cash flow from operating activities Ia 21 11,989
ii) Cash flow from investing activities - B
iii) Cash flow from financing activities = -
Net increase/(decrease) in cash and cash equivalents 2 11,989
Cash and cash equivalent at beginning of year 4,879 201,758
Cash transferred out as a result of administrative (4,900) (208,868)

restructure

Cash and cash equivalents at end of year 5 - 4,879

The accompanying notes form part of these financial statements.
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SYDNEY METRO

Notes to and forming part of the financial statements
for the year ended on 30 June 2013

(a

~

(b)

Significant accounting policies

The following significant policies have been adopted in the preparation of the financial statements:
Reporting entity

Sydney Metro was a NSW Government agency, a corporation established on 27 January 2009 by the
Transport Administration Act 1988. It was incorporated in Australia. Its principal address was Level 6,
18 Lee Street, Chippendale, NSW 2008.

Sydney Metro was a not-for-profit Public Trading Enterprise.

The principal activities of Sydney Metro were to:
= develop safe and reliable metro railway systems, and
= hold, manage and maintain rail infrastructure facilities of metro railways and

= manage claims relating to the discontinuation of the Sydney Metro project in
February 2010.

Pursuant to section 94(1) of the Transport Administration Act 1988 (NSW), on 17 June 2013, the Minister
for Transport signed the Order No. 2013/16, to transfer of assets, rights and liabilities from Sydney Metro
to Transport for NSW. This order was effective on and from 29 June 2013.

Pursuant fo Clause 8 of Schedule 8A of the Transport Administration Act 1988, the Transport
Administration (Dissolution of Sydney Metro) Proclamation 2013 was signed on 26 June 2013 appointing
1 July 2013 as the date of dissolution of Sydney Metro.

This is the last financial report for Sydney Metro. As Sydney Metro was dissolved, there will no longer be
any financial or annual reporting obligations for Sydney Metro, and the entity will not be required to
prepare statutory financial statements or annual reports for the reporting periods from 1 July 2013
onwards.

Sydney Metro was a controlled entity of the Department of Transport for consolidation purposes.
Sydney Metro's ultimate parent was the NSW Government and it was consolidated as part of the Total
State Sector Accounts.

These financial statements have been authorised for issue by the director-general delegate on the
date on which the accompanying statement was signed.

Basis of preparation

The financial statements of Sydney Metro are general purpose financial statements, which have been
prepared in accordance with:

= applicable Australian Accounting Standards including Australian Accounting
interpretations;

= requirements of the NSW Public Finance and Audit Act 1983 and the Public
Finance and Audit Regulation 2010;

= Treasurer's Directions and relevant Treasury Circulars.

The financial statfements have been prepared on an accrual accounting basis using historical cost
conventions and are presented in Australian dollars. Except where stated, they do not take into
account changing money values or the revaluation of certain non-current assets. Cost is based on the
fair values of the consideration given in exchange for assets.
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SYDNEY METRO

Notes to and forming part of the financial statements
for the year ended on 30 June 2013

1. Significant accounting policies (continued)
(b) Basis of preparation (continued)

Accounting policies are selected and applied in a manner which ensures that the resulting financial
information satisfies the concepts of relevance and reliability, thereby ensuring that the substance of
the underlying transactions or other events is reported. All amounts are rounded to the nearest one
thousand dollars unless otherwise stated and are expressed in Australian dollars.

Use of estimates and judgements

The preparation of financial statements requires management to make judgements, estimates and
assumptions that may affect the application of accounting policies and the reported amounts of
assets, liabilities, income and expenses. Actual results may differ from these estimates.

Estimates and underlying assumptions if relevant are reviewed on an ongoing basis. Revisions to
accounting estimates are recognised in the period in which the estimate is revised and in any future
periods affected. Judgements, key assumptions and estimations management has made are disclosed
in the relevant notes fo the financial statements.

Going concern

Sydney Metro was abolished as a statutory authority with effect from 1 July 2013. The assets, rights and
liabilities of Sydney Metro were transferred to TINSW on 29 June 2013. However, these financial
statements have been prepared on a going concern basis, including the valuation of assets and
liabilities fransferred on 29 June 2013 assuming the liabilities will be met as and when they fall due.

Prior to the transfer, Sydney Metro was in a net assets position.

(c) Revenue recognition
Revenue is measured at the fair value of the consideration or contribution received or receivable.

Interest revenue is recognised in the statement of comprehensive income as it is received and
accrued using the effective interest rate method (per AASB139 Financial Instruments: Recognition and
Measurement).

(d) Cash and cash equivalents
(refer note 5)

Cash and cash equivalents are reported at their principal amount which is subject to an insignificant
risk of change in value. Cash and cash equivalents comprise cash at bank and cash investments held
in NSW Treasury Corporation’s Hour-Glass cash investment facility.

For the purposes of the statement of cash flows, cash and cash equivalents are also defined as above.

Trade and other receivables
(refer note 6)

(e

~

Trade and other receivables are initially recognised at fair value, being the transaction cost or face
value. They are subsequently carried at the original invoiced amount less a provision for any
impairment. Given the short term nature of receivables, recognition at original invoice amount is not
materially different from amortised cost.
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SYDNEY METRO

Notes to and forming part of the financial statements
for the year ended on 30 June 2013

1. Significant accounting policies (continued)

(e) Trade and other receivables (continued)

Receivables are recognised when it is probable that the future cash inflows associated with them will
be realised and they have a value that can be measured reliably. They are derecognised when the
contractual or other rights to future cash flow from them expire or are transferred.

Any future changes will be accounted for in the statement of comprehensive income for impairment,
derecognition and/or amortisation where circumstances require.

(f) Trade and other payables
(refer note 7)

A payable is recognised on the statement of financial position when a present obligation arises under
a contract. The reported values represent liabilities for goods and services provided to Sydney Metro
during the current period and remaining unsettled at period end. Trade and other payables are
initially stated at fair value (usually the invoiced cost) which is not materially different from amortised
cost due to their short term nature. These short term payables have no stated interest rate, and are
measured at the original invoice cost on the basis the effect of discounting would be immaterial.

(g) Provisions
(refer note 8)

Sydney Metro recognises provisions in the statement of financial position where it has a present legal or
constructive obligation resulting from a past event, and it is probable that an outflow of economic
benefit will be required to settle the obligation, and the amount has been reliably estimated.

A provision was established for property reimbursement cost claims that have been received following
the Government’s decision to stop the Metro projects in February 2010. The provision was raised where
there is certainty as to the amount of the claim settiement.

(h) Goods and services tax (GST)
Revenue, expenses are recognised net of the amount of GST, except where:

= the amount of GST incurred by Sydney Metro that is not recoverable from the
Australian Taxation Office is recognised as part of the cost of acquisition of an
asset or as part of an item of expense;

= receivables and payables are stated with the amount of GST included.

The net amount of GST recoverable from, or payable to, the Australian Taxation Office is included as
part of receivables or payables in the statement of financial position. Cash flows are included in the
statement of cash flows on a grossed-up basis. The GST component of cash flows arising from investing
and financing activities, which is recoverable from, or payable to, the Australian Taxation Office, are
classified as operating cash flows.

(i) Income tax

Previously, NSW Treasury determined that Sydney Metro would not be required to comply with the
National Tax Equivalent Regime (NTER) under the Commercial Policy Framework for Government
Businesses at least during the construction phase of Sydney Metro projects.
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SYDNEY METRO

Notes to and forming part of the financial statements
for the year ended on 30 June 2013

1. Significant accounting policies (continued)

(i) New Accounting Standards and interpretations issued not yet effective

Sydney Metro has assessed new Australian Accounting Standards that have recently been issued or
amended but are not yet effective or applied. There will be no impact of these new accounting standards
because this is the last set of financial statements prepared by Sydney Metro.

(k) Equity adjustments due to administrative restructuring / fransfer of assets and liabilities

A transfer of assets (or liabilities) from (or to) another NSW public sector entity as a result of a Ministerial
Order to give effect to industry restructuring, or transfer of assets or liabilities from certain other government
entities, is freated as a contribution by (or distribution to) the government and recognised as a direct
adjustment to accumulated funds. This treatment is consistent with AASB 1004 Contributions and Australian
Interpretation 1038 Contributions by Owners Made to Wholly-Owned Public Sector Entities.

2. Revenue
(refer note 1(c))

Interest income

Note 2013 2012
$'000 $'000
Bank accounts 65 165
TCorp cash investment accounts 103 9,686
I(c) 168 9,851

3. Operating expenditure
2013 2012
$'000 $'000
Professional service confractors = 9
Labour related costs - seconded staff costs - (85)
Other contractors & expenses 16 211
External audit fees 25 39
Total operating expenditure a1 174

4. Cost reimbursement claims

As part of the February 2010 decision, the NSW Premier announced that the NSW Government would
reimburse the reasonable costs incurred by the property and leasehold owners and the tenderers for the
major construction contracts affected by its decision to stop work on the Metro Network Stage 1 (CBD)
project.

During the period to 30 June 2010, Sydney Metro established a detailed process to assess claims provided
by all short listed tenderers and settled all claims for a total of $93.5m.

Sydney Metro also established a detailed process applying assessment principles consistent with the Land
Acquisition (Just Terms Compensation) Act to assess costs reimbursements claims for property and
leasehold owners impacted by the Government's February 2010 decision.  $0.015m was expended for
these claims in the year to 30 June 2013 (2012: $0.220m). As at 30 June 2013, 82 claims totalling $12.76m
had been finalised.
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SYDNEY METRO

Notes to and forming part of the financial statements
for the year ended on 30 June 2013

5. Cash and cash equivalents
(refer note 1(d))

Note 2013 2012

$'000 $'000

Cash at bank - 2,049
NSW Treasury Corporation cash investments - 2,830
1(d) - 4,879

Refer to Note 10 for details regarding credit risk, liquidity risk, market risk, interest rate risk and other price risk

arising from these financial instruments.

6. Trade and other receivables
(refer note 1(e)

Note 2013 2012

$'000 $'000

Other Receivables - 6
1(e) - 6

Details regarding credit risk, liquidity risk, market risk and interest rate risk, including financial assets that are

either past due or impaired, are disclosed in Note 10.

7. Trade and other payables
(refer note 1(f)

Note 2013 2012

$'000 $'000

Other creditors and accruals - 77
1(f) - 77

Details regarding credit risk, liquidity risk, market risk and interest rate risk, including a maturity analysis of the

above payables, are disclosed in Note 10.

8. Provisions
(refer note 1(g)

a) Provisions

2013 2012
$'000 $'000

Current
Property reimbursement claims B 30
- 30
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SYDNEY METRO

Notes to and forming part of the financial statements
for the year ended on 30 June 2013

8. Provisions (continued)

b) Movement in provisions

2013 2012
$'000 $'000
Property reimbursement claims
Balance at start of year 30 600
Amounfts recognised during the year - 347
Payments during the year (30) (794)
Unused amounts reversed = (123)
Balance at end of year - 30
9. Equity
a) Accumulated funds*
2013 2012
$'000 $'000
Accumulated funds at the start of the year (46,831) 152,584
Total changes in equity recognised in the statement
L 112 9,453
of comprehensive income
(46,719) 162,037
Transactions with owners in their capacity as owners
Equity fransfer as part of administrative restructure 46,719 (208,868)
46,719 (208,868)
Accumulated funds at end of the year - (46,831)
b) Contributed equity*
2013 2012
$'000 $'000
Contributed equity at the start of the year 51,609 51,609
Equity fransfer as part of administrative restructure (51,609) -
Contributed equity at the end of the year - 51,609

Contributed equity relates to assets previously transferred to Sydney Metro by the then Transport
Infrastructure Development Corporation (later Transport Coordination Authority and now part of Transport
for NSW).

*Under a vesting order dated 17 June 2013, made pursuant to section 94(1) of the Transport Administration
Act 1988 (NSW), all of the assets, rights and liabilities of Sydney Metro were transferred to Transport for NSW
on 29 June 2013.
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SYDNEY METRO

Notes to and forming part of the financial statements
for the year ended on 30 June 2013

10. Financial instruments

Sydney Metro’s principal financial instruments are outlined below. These financial instruments arise
directly from Sydney Metro's operations or are required to finance its operations. Sydney Metro does not
enter into, or trade, financial instruments, including derivative financial instruments, for speculative
purposes.

Sydney Metro's main risks arising from financial instruments are outlined below, together with the
objectives, policies and processes for measuring and managing risk. Further quantitative and qualitative
disclosures are included throughout these financial statements.

The affairs of Sydney Metro are under the management and control of the Director-General of
Transport for NSW.

(a) Financial instrument categories

Class Category Note 2013 2012
Financial assets $'000 $'000
Cash and cash equivalents N/A 5 - 4,879
Receivables
Trade and other receivables measured at 6 = -
invoiced amount
- 4,879
Financial liabilities
Payables measured
Trade and ofher payables atinvoiced amount 7 B 71
- 71

The figures in the above table exclude prepayments and statutory receivables and payables, as they are
not within the scope of AASB 7.

(b) Credit risk

Credit risk arises when there is the possibility that Sydney Metro's debtors will default on their contractual
obligations, resulting in financial loss to Sydney Metro. The maximum exposure to credit risk is generally
represented by the carrying amount of the financial assets in the statement of financial position, including
cash and receivables (net of any provision for impairment). No collateral is held by Sydney Metro.
Sydney Metro has not granted any financial guarantees.

(i) Cash
Cash comprises the balances on interest-bearing trading accounts held with the Westpac Banking
Corporation and short-term cash investments held in NSW Treasury Corporation’s Hour-Glass Cash facility.

(i) Receivables

Trade and other debtors are recognised as amounts receivable at balance date. No interest is earned
on receivables. The collectability of receivables is reviewed on an ongoing basis. Debts which are
known to be uncollectible are written off. A provision forimpairment is raised when there is objective
evidence that Sydney Metro will not be able to collect all amounts due. This evidence includes past
experience, and current and expected changes in economic conditions and debtor credit ratings. No
interest is earned on trade debtors. Sales are made on 30 day ferms. No amount has been written-off
during the reporting period. No impairment provision has been raised at balance date.

At balance date, in 2012-13 there are no receivables.
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SYDNEY METRO

Notes to and forming part of the financial statements

for the year ended on 30 June 2013

10. Financial instruments (continued)

(c) Liquidity risk

Liquidity risk was the risk that Sydney Metro would not be able to meet its payment obligations as and
when they fall due. Sydney Metro continually manages the risk by monitoring future cash flows to
ensure the adequate holding of high quality liquid assets. The objective was to maintain a balance
between continuity of funding and the minimisation of underutilised financial assets.

Sydney Metro had access to a Come and Go facility with TCorp for an amount not exceeding $50
million. Access to the facility was granted by NSW Treasury in May 2009. The facility existed during the
year but was gone at year end due to dissolution of Sydney Metro. The facility remained undrawn at
balance date. Sydney Metro did not borrow any funds from any source during the reporting period,
nor did it pledge any assets as collateral. Sydney Metro's exposure to liquidity risk was deemed
insignificant based on the current assessment of risk.

Liabilities were recognised for amounts due to be paid in the future for goods and services received,
whether or not invoiced. Amounts owing fo suppliers (which are unsecured) were seftled in
accordance with the policy set out in NSW TC 11/2. For smalll business suppliers, where terms were not
specified, payment was made not later than 30 days from date of receipt of a correctly rendered
invoice. For other suppliers, if trade terms were not specified, payment was made no later than the
end of the month following the month in which the invoice was received. For small business suppliers,
where payment was not made within the specified time period, simple interest must be paid
automatically unless an existing contract specifies otherwise. For payment to other suppliers, the
Director-General Delegate (or a person appointed by the Director-General Delegate) may
automatically pay the supplier simple interest. No such award was made during the reporting period.

The table below summarises the maturity profile of Sydney Metro’s financial liabilities, together with the
interest rate exposure:

Interest rate exposure Maturity dates
Weighted
average Nominal Fixed Variable Non-
effective G%TS:T interest interest interest <1 1-5 > 5vears
interest rate rate bearing Year years Y
rate
30 June 2013 % $'000 $'000 $'000 $'000 $'000 $'000 $'000
Accrued expenses - - - - - - - -
Total financial liabilities - - - - - - - -
Interest rate exposure Maturity dates
Weighted
average Nominal Fixed Variable Non-
effective amount interest interest inferest <1 1-5 > 5vears
interest rate rate bearing Year years V!
rate
30 June 2012 % $'000 $'000 $'000 $'000 $'000 $'000 $'000
Accrued expenses - 71 - - 71 71 - -
Total financial liabilities - 71 - - Al 1 - -
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SYDNEY METRO
Notes to and forming part of the financial statements
for the year ended on 30 June 2013

10. Financial instruments (continued)

(d) Market risk

Market risk is the risk that the fair value of, or future cash flows from, a financial instrument will fluctuate
because of changes in market prices. Sydney Metro does not have any financial instruments that are
valued by reference to a market price. It has no exposure to foreign currency risk and does not enter
info commodity contracts.

(e) Interest rate risk

Interest rate risk is the risk that the fair value of, or future cash flows from, a financial instrument will
fluctuate because of changes in market interest rates. Sydney Metro has an exposure to interest rate
risk arising from its ownership of interest-bearing tfrading accounts with the Westpac Banking
Corporation and short-term cash investments held in NSW Treasury Corporation’s Hour-Glass Cash
facility. The extent of its exposure is set out in the sensitivity analysis below.

The average interest rate earned on the bank trading account balances during the reporting period
was 3.13% (2012: 4.27%). Areasonably possible change of +/- 1% is used, consistent with current
possible movements in interest rates. The basis will be reviewed annually and amended where there is
a structural change in the level of interest rate volatility.

(f) Interest rate sensitivity

1% +1%

Carrying Impact Impact Impact Impact

amount on profit on equity on profit on equity

30 June 2013 $'000 $'000 $'000 $'000 $'000

Bank frading accounts (Westpac) - - - - -

Cash investments (NSW Treasury Corporation) - - - - -

Total financial assets - - - - -
30 June 2012

Bank frading accounts (Westpac) 2,049 (39) - 39 -

Cash investments (NSW Treasury Corporation) 2,830 (2,026) - 2,026 -

Total financial assets 4,879 (2,065) - 2,065 -

(g) Other price risk = TCorp Hour-Glass facilities

Exposure to “other price risk” primarily arises through the investment in the TCorp Hour-Glass Investment
Facilities, which are held for strategic rather than trading purposes. Sydney Metro has no direct equity
investments. Sydney Metro holds units in the following Hour-Glass investment trust:

Facility Investment Inves!menf 2013 2012
Sectors Horizon
$'000 $'000
Cash facility Cash, money market instruments Up to 1.5 years - 2,830

The unit price is equal to the total fair value of the net assets held by the facility divided by the number
of units on issue for that facility. The unit price is calculated and published daily.
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SYDNEY METRO

Notes to and forming part of the financial statements
for the year ended on 30 June 2013

10. Financial instruments (continued)

NSW TCorp is trustee for the above facility and is required to act in the best interest of the unit holders
and to administer the trust in accordance with the frust deed. As frustee, TCorp has appointed an
external manager to manage the performance and risks of the facility in accordance with a mandate
agreed by the parties. However, TCorp acts as manager for part of the Cash Facility and also manages
the Australian Bond portfolio. A significant portion of the administration of the facility is outsourced to
an external custodian.

Investment in the Hour-Glass facility limits Sydney Metro's exposure to risk, as it allows diversification
across a pool of funds with different investment horizons and a mix of investments.

NSW TCorp provides sensitivity analysis information for the investment facility, using historically based
volatility information collected over a ten year period, quoted at two standard deviations (ie. 5%
probability).The TCorp Hour-Glass Investment facility is designated at fair value through profit or loss and
therefore any change in unit price impacts directly on profit (rather than equity). A reasonably possible
change is based on the percentage change in unit price (as advised by TCorp) multiplied by the
redemption value as at 30 June each year for each facility (balance from Hour-Glass statement).

Impact on profit/loss
Change in unit

N 2013 2012
price
$'000 $'000
Hour-Glass Investment- Cash facility +/-1% = +/- 28

(h) Fair value

All of Sydney Metro's financial instruments are generally recognised at cost, with the exception of the
TCorp Hourglass facilities, which are measured at fair value. In the fair value hierarchy, the investments
in the Hourglass facilities are classified as Level 2, as although prices are observable, no active market
exists for these facilities as they are only accessible to government agencies. The value of the Hourglass
Investments is based on Sydney Metro’s share of the value of the underlying assets of the facility, based
on the market value. All of the Hourglass facilities are valued using ‘redemption’ pricing. The amortised
cost of financial instruments recognised in the statement of financial position approximates the fair
value, because of the short term nature of the financial instruments.

11. Notes to the statement of cash flows

(a) Reconciliation of the surplus/(deficit) to the net cash flow from operating activities

2013 2012

$'000 $'000

Surplus/(Deficit) for the year 112 9,453

Non cash adjustment 10 -
Changes in assets and liabilities

Increase/(decrease) in payables (77) (1,812)

(Increase)/decrease in receivables 6 4,918

Increase/(decrease) in provisions (30) (570)

Net cash flow from operating activities 21 11,989
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SYDNEY METRO

Notes to and forming part of the financial statements
for the year ended on 30 June 2013

11. Notes to the statement of cash flows (continued)
(b) Financing Facilities

Sydney Metro had no borrowings at year end, or during the year. In May 2009, Sydney Metro received
approval from NSW Treasury under the Public Authorities (Financial Arangements) Act 1987 to obtain a
Come and Go facility with TCorp. The facility existed during the year but was gone at year end due to
dissolution of Sydney Metro. The facility has not been needed or utilised since it was initially approved.

2013 2012

$'000 $'000

NSW Treasury Corporation Come and Go Facility 50,000 50,000
Total approved facility 50,000 50,000

12. Contingent assets and contingent liabilities

At the time of the Government's decision to stop work on its metro projects, Sydney Metro had initiated
a structured property acquisition programme for Metro Network Stage 1. Whilst seven properties had
been acquired, a number of other properties and associated leaseholds had reached varying stages
of acquisition at the time of Sydney Metro ceasing negotiations. As part of its February 2010 decision,
the NSW Premier announced that, in cases where the acquisition of properties was not completed, the
NSW Government would put processes in place to assist property owners and tenants who had
incurred legal, valuation and other costs relating to property acquisition.

Sydney Metro had no contingent assets and contingent liabilities as at 30 June 2013.

13. Auditors’ remuneration

The amount received, or due and receivable, by the auditors for auditing the financial statements was
$28,000 (2012: $36,000).

14. Administrative restructure

Pursuant to section 94(1) of the Transport Administration Act 1988, the Minister for Transport signed the
Transport Administration (Dissolution of Sydney Metro) Order 2013, on 17 June 2013. This Order transferred
all assets, rights and liabilities of Sydney Metro to Transport for New South Wales prior to the dissolution of
Sydney Metro. The assets including cash and cash equivalents $4.9m, receivables $0.001m and liabilities
including payables $0.01m were transferred on 29June 2013.

15. Events after the balance sheet date

A proclamation under Clause 8 of Schedule 8A of the Transport Administration Act 1988 appointed
1 July 2013 as the date for dissolution of Sydney Metro. As stated in Note 1 (a) and Note 14, all rights,
assets and liabilities of Sydney Metro were transferred to Transport for New South Wales on 29 June
2013. This is the last financial report for Sydney Metro. As Sydney Metro was dissolved, there will no
longer be any financial or annual reporting obligations for Sydney Metro, and the entity will not be
required to prepare statutory financial statements or annual reports for the reporting periods from

1 July 2013 onwards.

End of audited financial statements
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Appendix 1: Acts and subordinate legislation administered by the Minister for
Transport and the Minister for Roads and Ports.

This appendix also includes legislative change made in 2012-13. There were no significant judicial decisions in the
reporting period that affects Transport for NSW.

Minister for Transport
* Ajr Navigation Act 1938

« Ajr Transport Act 1964

» Air Transport Amendment

(Deregulated Routes) Order 2008

» Air Transport Regulation 2006

« Broken Hill to South Australian
Border Railway Agreement Act
1968

« City of Sydney Act 1988

(Part 4A and Schedule 2, jointly
with the Minister for Roads and
Ports (remainder, the Minister for
Local Government))

« Civil Aviation (Carriers’ Liability)
Act 1967

« National Rail Corporation
(Agreement) Act 1991

* Parking Space Levy Act 2009

» Parking Space Levy Regulation
2009

« Passenger Transport Act 1990

» Passenger Transport (Drug and
Alcohol Testing) Regulation 2010

» Passenger Transport Regulation

2007

> Rail Safety (Offences) Regulation
2008 (a regulation originally
under the Rail Safety Act 2008, a
regulation under the Passenger
Transport Act 1990 on and from
07.12.2012, repealed on
15.02.2013)

« Rail Safety Act 2008 (until

20.01.2013 - replaced by Rail
Safety National Law)

» Rail Safety (Drug and Alcohol
Testing) Regulation 2008 (until
20.01.2013 - replaced by Rail

Safety (Adoption of National Law)

Regulation 2012)

> Rail Safety (General) Regulation
2008 (until 20.01.2013 - replaced
by Rail Safety National Law)

> Rail Safety (Offences) Regulation
2008 (a regulation originally
under the Rail Safety Act 2008
until 07.12.2012, then a regulation
under the Passenger Transport
Act 71990, until its repeal on
15.02.2013)

* Rail Safety (Adoption of National
Law) Act 2012 (commenced
20.01.2013)

> Rail Safety National Law National
Regulations 2012 (South

Australian regulations adopted for

>

NSW by the Rail Safety National
Law - commenced for NSW
20.01.2013)

Rail Safety (Adoption of National
Law) Regulation 2012
(commenced 20.01.2013)

« Railway Construction (Maldon to
Port Kembla) Act 1983

* Transport Administration Act 1988
(except parts, the Minister for
Roads and Ports)

>

~

Transport Administration
(General) Regulation 2005
(provisions relating to the parts of
the Act administered by the
Minister for Transport)

(provisions relating to the parts
of the Act administered by the
Minister for Transport)

Transport Administration (Staff)
Regulation 2012 (provisions
relating to the parts of the Act
administered by the Minister for
Transport)

(provisions relating to the parts
of the Act administered by the
Minister for Transport)
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Changes to Acts and subordinate legislation administered by the Minister for Transport

2012 - 2013
Legislation name Commencement
Transport Administration Act 1988 Commenced on

29.06.2012 with effect
on 01.07.2012

Proclamation 2012 No 293

Description of change

Proclamation pursuant to clause 8 of Schedule
9 of the Transport Administration Act 1988
to appoint 1 July 2012 as the day the Public
Transport Ticketing Corporation was dissolved.

Transport Legislation Amendment Act Parts of the Act

To commence Schedule 4 (relating to abolition
of the Country Rail Infrastructure Authority) on
01.07.2012.

2011 commenced on
01.07.2012.

Proclamation 2012

No 277

Transport Administration (Staff) Commenced on

Regulation 2012 01.09.2012.

(2012 No 437)

This Regulation replaced, with some alterations,
the Transport Administration (Staff) Regulation
2005, which was repealed on 1 September 2012
under the staged repeal process.

The Regulation deals with the following matters:

a) procedures for the appointment and
promotion of State Transit Authority staff,
RailCorp staff and Sydney Ferries staff,

b) certain conditions of employment relating to
that staff,

c) disciplinary proceedings relating to that staff
and staff of the Transport Service,

d) the temporary suspension of Roads and
Maritime Services staff pending the
institution or determination of disciplinary
action or the determination of charges for
offences.

Transport Administration (General) Commenced on

Amendment (Transport Cleaning 28.09.2012.
Services) Regulation 2012

(2012 No 479)

Amended the Transport Administration
(General) Regulation 2005 to constitute
Transport Cleaning Services as a public
subsidiary corporation of RailCorp. Transport
Cleaning Services will exercise the functions of
RailCorp with respect to cleaning and improved
presentation of rolling stock, railway stations
and platforms, rolling stock maintenance
facilities and rail yard facilities.
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Legislation name

Passenger Transport Amendment
(Kings Cross Taxi Fare Pre-payment)
Regulation 2012

(2012 No 486)

Commencement

Commenced on
12.10.2012.

Description of change

Amended the Passenger Transport Regulation

2007:

a) to provide for a trial for 12 months of a taxi
fare pre-payment scheme for taxi-cabs
which are hired by passengers at specified
taxi zones in Kings Cross on or after 9.00
pm on a Friday or Saturday night or other
designated night and before 6.00 am the
next morning,

b) to provide for offences, and penalty notices
for offences, relating to payment of fares
and deposits under that scheme,

c) to extend the Central Coast taxi fare pre-
payment scheme for taxi-cabs until the end
of the Kings Cross trial.

City of Sydney Act 1988

Sections 51L, 51M and 51N containing
notification and consultation
requirements of new Part 4A
commenced.

as inserted by the City of Sydney
Amendment (Central Sydney Traffic
and Transport Committee) Act 2012

Commenced on
05.10.2012.

The Amendment Act inserted a new Part in the
City of Sydney Act 1988 establishing a Central
Sydney Traffic and Transport Committee
consisting of representatives of the State
government and the Sydney City Council to
provide for effective co-ordination of transport
and traffic management in the Sydney Central
Business District.

New sections 51L, 51M and 51N were not
commenced with the other amendments which
occurred on Assent to the Act.

(Administered jointly with the Minister for Roads
and Ports)

Rail Safety (General) Amendment
(Disclosure of Information) Regulation
2012

(2012 No 527)

Commenced on
19.10.2012.

Amended the Rail Safety (General) Regulation
2008 to authorise the disclosure or
communication by certain persons of certain
information obtained in the administration of
the Rail Safety Act 2008 to the National Rail
Safety Regulator Project Office and the National
Rail Safety Regulator.

Statute Law (Miscellaneous Provisions)
Act (No 2) 2012

(2012 No 95)

Relevant provisions
commenced on
04.01.2013

Amendments effecting statute law revision
(Schedule 2) to:

Appendices

2.1 Air Transport Act 1964 - to update references
to the Director-General, identification of the
office at which an application for a licence is to
be lodged and a reference to staff.

Passenger Transport Amendment
(Registration Labels) Regulation 2012

(2012 No 587)

Commenced on
30.11.2012.

Amended the Passenger Transport Regulation
2007 to make a minor consequential
amendment to reflect the abolition of the
requirement to affix registration labels to light
motor vehicles and trailers.
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Legislation name Commencement

Passenger Transport Amendment Commenced on
(Ticketing and Passenger Conduct) Act 07.12.2012
20712

(Act No 75 of 2012)

Commencement Proclamation 2012 No
595

Description of change

Amended the Passenger Transport Act 1990:

a) to transfer to that Act provisions relating to
ticketing and conduct offences of persons
on trains and other railway premises from
the Rail Safety Act 2008,

b) toinclude provisions enabling a “smartcard”
ticketing system to be introduced on trains,
buses and ferries, and

c) to make other amendments relevant to the
enforcement of these provisions.

Amended other legislation consequentially.

Commenced on
0712.2012.

Passenger Transport Amendment
(Ticketing) Regulation 2012

(2012 No 596)

Amended the Passenger Transport Regulation
2007 to replace the provisions relating to
ticketing (which currently only apply to buses
and ferries) so as to extend them to train travel
and to include specific provisions relating to
smartcards.

The amendment regulation also amended

the Rail Safety (Offences) Regulation 2008
consequentially to remove provisions relating to
ticketing.

Commenced on
07.12.2012.

Rail Safety (General) Amendment
(Offences) Regulation 2012

(2012 No 598)

Amended the Rail Safety (General) Regulation
2008 to prescribe certain offences under

that Regulation and the Rail Safety Act 2008
as offences for which a penalty notice may

be issued. The amendments transfer certain
penalty notice provisions from the Rail Safety
(Offences) Regulation 2008 as a consequence
of the Passenger Transport Amendment
(Ticketing and Passenger Conduct) Act 2012,

Transport Administration (General) Commenced on
Amendment (Sydney Trains and NSW 07.12.2012.
Trains) Regulation 2012

(2012 No 607)

Amended the Transport Administration
(General) Regulation 2005 to constitute Sydney
Trains and NSW Trains as public subsidiary
corporations of RailCorp and to enable the
corporations to exercise the functions of
RailCorp in relation to the operation of rail
passenger services and associated functions.
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Legislation name Commencement

Rail Safety (Adoption of National Law) Commenced on
Act 20712 20.01.2013.

(2012 No 82)

Description of change

The Act is the NSW component of the Rail
Safety National Law scheme. It applies the
Rail Safety National Law as a law of NSW and
enables the Independent Transport Safety
Regulator to exercise functions of the National
Rail Safety Regulator.

The Act also makes amendments to legislation
in relation to the functions of Transport for

NSW and Roads and Maritime Services,

makes consequential amendments (to the
Passenger Transport Act 1990 and the Transport
Administration Act 1988), and repeals the Rail
Safety Act 2008 (along with the regulations
under that Act).

Note that the Rail Safety National Law National
Regulations 2012 were published on the

NSW legislation website on 13.12.2012. These
regulations apply under the NSW Application
Act and commenced on the same day as Part
10 Division 9 of the National Law commenced in
NSW.

Rail Safety (Adoption of National Law) Commenced on
Regulation 2012 20.01.2013.

(2012 No 662)

Regulations to re-make with minor variations
the provisions contained in the Rail Safety (Drug
and Alcohol Testing) Regulation 2008 which
was repealed by the Rail Safety (Adoption of
National Law) Act 2012.

Passenger Transport Amendment Commenced on
(Passenger Conduct) Regulation 2013 08.02.2013 except
clause 3 and Schedule
1 which commenced on
15.02.2013.

(2013 No 40)

Repealed the Rail Safety (Offences) Regulation

2008 on 15.02.2013 and amended the

Passenger Transport Regulation 2007 to:

a) rewrite the conduct offences for passenger
transport vehicles to extend them to trains

b) include additional offences relating to trains
that were covered by the Rail Safety
(Offences) Regulation 2008

c) prescribe certain new offences

Appendices

d) extend the offence of having possession of
anything intended to damage property to
possession on public passenger vehicles

Passenger Transport (Drug and Alcohol Commenced on
Testing) Amendment (NSW Forensic & 03.05.2013.
Analytical Science Service) Regulation

2013

(2013 No 174)

Replaced a reference in clause 3 of the
Passenger Transport (Drug and Alcohol Testing)
Regulation 2010 to the Division of Analytical
Laboratories, ICPMR, Health Reform Transitional
Organisation Western with “NSW Forensic &
Analytical Science Service” to reflect a change
of name.
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Legislation name

Passenger Transport Amendment

(Authorised Officers) Regulation 2013

(2013 No 340)

Commencement

Commenced on
28.06.2013.

Description of change

Amended the Passenger Transport Regulation
2007 to enable members of staff of Sydney

Trains to be appointed to exercise the functions
of authorised officers in relation to all modes of
transport under the Passenger Transport Act
1990. Previously, members of staff of Sydney
Trains were only prescribed as authorised
officers in relation to rail passenger services and
railway premises.

Acts and subordinate legislation administered by the Minister for Roads and Ports

This appendix also includes legislative change made in 2012-13. There were no significant judicial decisions in the
reporting period that affect Transport for NSW.

Minister for Roads and Ports

« City of Sydney Act 1988
(Part 4A and Schedule 2, jointly
with the Minister for Transport
(remainder, the Minister for Local
Government)
From 05.10.2012.

* Driving Instructors Act 1992

» Driving Instructors Regulation
2009

« Marine Pollution Act 1987

» Marine Pollution Regulation 2006

« Marine Pollution Act 2012
(uncommenced)

« Marine Safety Act 1998

» Marine Safety (Commercial
Vessels) Regulation 2010

» Marine Safety (General)
Regulation 2009

« Marine Safety Legislation (Lakes
Hume and Mulwala) Act 2001

« Maritime Services Act 1935

» Management of Waters and
Waterside Lands Regulations -
N.S.W.

> Port Authority - Land Traffic
Control Regulations - N.S.W.

Motor Vehicles Taxation Act 1988

» Motor Vehicles Taxation
Regulation 2008

Navigation Act 1901

Photo Card Act 2005

» Photo Card Regulation 2005

Ports and Maritime Administration
Act 1995

» Ports and Maritime Administration
Regulation 2012

Recreation VVehicles Act 1983,
Parts 4 and 6 (remainder, the
Minister for the Environment)

Road Transport (Driver Licensing)
Act 1998

> Road Transport (Driver Licensing)
Regulation 2008

Road Transport (General) Act
2005

» Road Transport (General)
Regulation 2005

» Road Transport (Mass, Loading
and Access) Regulation 2005

« Road Transport (Safety and Traffic

Management) Act 1999
» Road Rules 2008
» Road Transport (Safety and

Traffic Management) Regulation
1999

* Road Transport (Vehicle

Registration) Act 1997

Road Transport (Vehicles
Registration) Regulation 2007

Roads Act 1993

(except parts, the Minister for
Primary Industries, parts, the
Minister for the Environment, and
parts, the Minister for Local
Government)

» Roads Regulation 2008

Sydney Harbour Tunnel (Private
Joint Venture) Act 1987

* Tow Truck Industry Act 1998

» Tow Truck Industry Regulation
2008
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« Transport Administration Act
1988, Part 4A, Divisions 1to 3, so
far as it relates to Roads and
Maritime Services, Part 6, and so
much of the Act as relates to
Roads and Maritime Services
(remainder, the Minister for
Transport)

> Transport Administration
(General) Regulation 2005
(provisions relating to the parts of
the Act administered by the
Minister for Roads and Ports)

» Transport Administration (Staff)
Regulation 2012
(provisions relating to the parts of
the Act administered by the
Minister for Roads and Ports)

Appendices
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Changes to Acts and subordinate legislation administered by the Minister for Roads and

Ports 2012 - 2013

Legislation name

Driving Instructors Amendment (Fees)
Regulation 2012

(2012 No 243)

Commencement

Commenced on
01.07.2012.

Description of change

Amended the Driving Instructors Regulation
2009 to increase the fees payable in connection
with the administration of the Driving Instructors
Act 1992. The fee increases were generally in
line with movements in the Consumer Price
Index.

Photo Card Amendment (Fee and
Penalty Notice Offences) Regulation
2012

(2012 No 244)

Commenced on
01.07.2012.

Amended the Photo Card Regulation 2005 to:

a) increase the fee for the issue and
replacement of a new Photo Card,

b) increase the penalties for certain offences
dealt with by way of a penalty notice issued
under the Photo Card Act 2005.

The fee and penalty increases were generally
in line with movements in the Consumer Price
Index.

Road Transport (Driver Licensing)
Amendment (Fees) Regulation 2012

(2012 No 245)

Commenced on
01.07.2012.

Amended the Road Transport (Driver
Licensing) Regulation 2008 to increase
certain fees payable under the Road Transport
(Driver Licensing) Act 1998. The increases
were generally in line with movements in the
Consumer Price Index.

Road Transport (Safety and Traffic
Management) Amendment (Tow-away
Charge) Regulation 2012

(2012 No 246)

Commenced on
01.07.2012

Amended the Road Transport (Safety and
Traffic Management) Regulation 1999 to
increase the tow-away charge for removal of
unattended motor vehicles or trailers. The
increase was generally in line with movements
in the Consumer Price Index.

Road Transport (Vehicle Registration)
Amendment (Fees and Heavy Vehicle
Registration Charges) Regulation 2012

(2012 No 247)

Commenced on
01.07.2012.

Amended the Road Transport (Vehicle
Registration) Regulation 2007 to:

a) increase certain registration fees and
renewal of registration fees for motor
vehicles and trailers,

b) increase certain fees payable for inspection
and other services provided by Roads and
Maritime Services, and

c) provide for annual registration charges for
chargeable heavy vehicles for the 2012-2013
financial year.

The fee increases were generally in line with
movements in the Consumer Price Index.

The registration charges were consistent
with those set for 2012 - 2013 by the National
Transport Commission.
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Legislation name

Road Amendment (Penalty Notice
Offences) Regulation 2012

(2012 No 248)

Commencement

Commenced on
01.07.2012.

Description of change

Amended the Roads Regulation 2008 to
increase the penalty for offences dealt with by
way of a penalty notice issued under section
243 the Roads Act 2008. The increases

were generally in line with movements in the
Consumer Price Index.

Tow Truck Industry Amendment
(Maximum Fees) Regulation 2012

(2012 No 249)

Commenced on
01.07.2012.

Amended the Tow Truck Industry Regulation
2008 to increase certain maximum fees

that can be charged by the holder of a tow
truck operators licence or a tow truck drivers
certificate for the towing, salvage or storage
of a motor vehicle that has been involved in

an accident or that has been stolen, or for any
service that is related to the towing, salvage or
storage of such a motor vehicle.

The fee increases were generally in line with
movements in the Consumer Price Index.

State Revenue and Other Legislation
Amendment (Budget Measures) Act
2012

(2012 No 46)

Commenced on
01.07.2012.

This Act was cognate with other Budget Bills.

It amended road related legislation to increase
traffic and parking fines by 12.5% effective
01.07.2012.

Schedule 3 Amendments to increase traffic and
parking fines

3.1 Amendment of Road Transport (General)
Regulation 2005

3.2 Amendment of Motor Vehicles Taxation Act
1988

3.3 Amendment of Road Rules 2008

3.4 Amendment of Road Transport (Safety and
Traffic Management) Act 1999

Road Transport Legislation
Amendment (Offender Nomination)
Act 2072

(2012 No 17)

Commenced on
01.07.2012.

Assent on 11.04.2012. Parts commenced on
Assent.

Schedules 1[3]. 2.1 and 2.2. proclaimed to
commence on 01.07.2012

Appendices

(Proclamation 2012 No 307)

The Act amended the Road Transport (General)
Act 2005 to make further provision with respect
to the nomination of offenders for certain
camera recorded and parking offences and
conseqguential and minor amendments.
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Legislation name

Road Transport (General) Amendment
(Vehicle Sanctions) Act 2012

(2012 No 23)

Commencement

Commenced on
01.07.2012.

Description of change

Assent on 03.05.2012. Parts commenced on
Assent.

The remaining uncommenced provisions of
the Act were proclaimed to commence on
01.07.2012.

(Proclamation 2012 No 276)

The Act amended the Road Transport (General)
Act 2005 in relation to sanctions for offences
involving police pursuits, high range speeding
and certain other driving offences.

Road Transport Legislation
Amendment (Fees) Regulation 2012

(2012 No 309)

Commenced on
01.07.2012.

Amended the Road Transport (General)
Regulation 2005 to increase the daily storage
fee for an impounded vehicle.

Amended the Road Transport (Mass, Loading
and Access) Regulation 2005 to increase the
fees for:

i) theissue of Class 1, 2 or 3 permits, or a
permit under Division 6 or 7 of Part 2 of that
Regulation,

i) theissue of a permit exempting a person
from the operation of any of the provisions
of clause 53(1) of that Regulation relating to
the protection of loading or equipment of
vehicles, and

i) an application to be accredited under a Mass

Management Accreditation Scheme.

The fee increases were generally in line with
movements in the Consumer Price Index.

Roads Amendment (Authorised
Officers) Regulation 2012

(2012 No 312)

Commenced on
06.07.2012.

The object of this Regulation was to prescribe
staff of Transport for NSW as a class of persons
who may be authorised by Roads and Maritime
Services or any other roads authority to exercise
the functions of an authorised officer under the
Roads Act 1993.
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Legislation name Commencement

Road Transport (Vehicle Registration) Commenced on
Amendment (Release of Information to 31.08.2012.
Toll Operators) Regulation 2012

(2012 No 433)

Description of change

This Regulation enabled Roads and Maritime
Services to enter into agreements with other
toll operators that authorise the release to
those toll operators of the name and address
of a registered operator of a vehicle and the
identification details of the vehicle.

Roads and Maritime Services is required to
consult with the Privacy Commissioner before
entering into such an agreement.

Road Transport (Vehicle Registration) Commenced on
Amendment (Registration Charge 01.09.2012.
Exemptions and Refunds)

Regulation 2012

(2012 No 431)

Amend the Road Transport (Vehicle
Registration) Regulation 2007:

a) to provide exemptions from the requirement
to pay registration charges for certain heavy
vehicle trailers that are converter dollies or
owned by small operators, and

b) to provide for the refund of registration
charges that have already been paid for the
2012-2013 financial year in respect of such
trailers.

The exemptions did not affect any requirement
to pay administrative fees with respect to the
registration of such heavy vehicle trailers.

Management of Waters and Waterside = Commenced on
Lands Amendment (Fees) Regulation 01.10.2012.
2012

(2012 No 441

Amended the Management of Waters and
Waterside Lands Regulation - N.S.W. to adjust
the fees relating to occupation licences payable
under the Maritime Services Act 1935.

Fee increases were generally in line with
movements in the Consumer Price Index.

Marine Safety Legislation Amendment Commenced on
(Fees) Regulation 2012 01.10.20712.

(2012 No 442)

Amended the Marine Safety (Commercial
Vessels) Regulation 2010 and the Marine Safety
(General) Regulation 2009 to adjust certain fees
payable under the Marine Safety Act 1998.

Fee increases were generally in line with
movements in the Consumer Price Index.
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Legislation name

Ports and Maritime Administration
Regulation 2012

(2012 No 407)

Commencement

Commenced on
01.09.2012

(except as provided in
relation to staff director
elections).

Description of change

Regulation to replace the Ports and Maritime
Administration Regulation 2007 which was
repealed on 01.09.2012 by section 10(2) of the
Subordinate Legislation Act 1989.

The regulation deals with:

a) port charges, including new provision to
enable charges payable under the Act for
the occupation of a wharf site by a vessel to
be calculated by reference to the total

number of passengers arriving on the vessel,

b) the Port Botany Landside Improvement
Strategy,

Cc) prescribing the boundaries of specified
ports,

d) the manner in which the staff director of a
Port Corporation is to be elected,

e) the establishment of a Maritime Advisory
Council,

f) prescribing certain legislation to be included
in the definition of marine legislation in
section 3(1) of the Act.

Road Transport (Safety and Traffic

Commenced on

Management) Amendment (Removal of 21.09.2012.

Unattended Vehicles) Regulation 2012

(2012 No 469)

The Road Transport (Safety and Traffic
Management) Act 1999 enables an authorised
officer to remove an illegally parked vehicle
from a prescribed place if the officer considers

the vehicle is causing, or unless removed is likely

to cause, danger to the public or undue traffic
congestion.

This Regulation amended the Road Transport
(Safety and Traffic Management) Regulation
1999 to prescribe a freeway as a prescribed

place from which an illegally parked vehicle may

be so removed.
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Legislation name Commencement

City of Sydney Act 1988 Commenced on

05.10.2012.

Sections 51L, 51M and 51N containing
notification and consultation
requirements of new Part 4A
commenced. (as inserted by the City of
Sydney Amendment (Central Sydney
Traffic and Transport Committee) Act
2072 (2012 No 47))

Description of change

The Amendment Act inserted a new Part in the
City of Sydney Act 1988 establishing a Central
Sydney Traffic and Transport Committee
consisting of representatives of the State
government and the Sydney City Council to
provide for effective co-ordination of transport
and traffic management in the Sydney Central
Business District.

New sections 51, 51M and 51N were not
commenced with the other amendments which
occurred on Assent to the Act.

(Administered jointly with the Minister for
Transport)

Road Amendment (Miscellaneous) Commenced on
Rules 2012 01.11.2012.

(2012 No 533)

Amended the Road Rules 2008:

a) to implement (with somme modifications) the
amendments made to the Australian Road
Rules by the National Transport Commission
(Model Amendments Regulations: Australian
Road Rules—Package No. 7) Regulations
2008 and the National Transport
Commission (Model Amendments
Regulations: Australian Road Rules—
Package No. 8) Regulations 2009 of the
Commonwealth and the Model Amendments
Regulations: Australian Road Rules—
Package No. 9 published by the National
Transport Commission, and

b) to make other miscellaneous amendments.

Road Transport (Driver Licensing) Commenced on
Amendment (Miscellaneous) 01.11.2012.
Regulation 2012

(2012 No 534)

Amended the Road Transport (Driver Licensing)
Regulation 2008 in relation to demerit point
offences that are consequential to amendments
made to the Road Rules 2008.

Road Transport (General) Amendment Commenced on
(Miscellaneous) Regulation 2012 01.11.2012.

(2012 No 535)

Amended the Road Transport (General)
Regulation 2005 in relation to penalty notice
offences that are consequential to amendments
made to the Road Rules 2008.

Road Transport (General) Amendment  Commenced on
(Private Car Parks) Act 2012 20.11.2012.

(2012 No 86)

Appendices

Amended the Road Transport (General) Act
2005 in relation to the disclosure of information
by Roads and Maritime Services in connection
with the recovery of car park fees.
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Legislation name

Statute Law (Miscellaneous Provisions)
Act (No 2) 2012

(2012 No 95)

Commencement

Relevant provisions
commenced on
04.01.2013

Description of change
Amendments effecting statute law revision
(Schedule 2) to:

2.31 Road Transport (General) Regulation 2005
- to correct cross-references in clause 78

2.32 Road Transport (Safety and Traffic
Management) Regulation 1999 - to correct the
spelling of a street name in Schedule 3

2.38 Tow Truck Industry Regulation 2008 - to
update references to a body (“RTA” to “RMS”)

2.39 Transport Administration Act 1988 -

to remove references to the former Public
Transport Ticketing Corporation and provisions
relating to that body

Repeals of redundant provisions (Schedule 3):
Clause 2
Ports and Maritime Administration Act 1995

Section 111 and Schedule 3 - which were the
repeal provisions for certain earlier legislation.
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Legislation name

Ports Assets (Authorised Transactions)
Act 2072

(2012 No 101)

Commencement

Commenced on
26.11.2012.

Description of change

[The administration of this Act has been allocated
to the Treasurer but certain provisions affect the
Minister for Roads and Ports as “portfolio Minister”
of a transaction SOC under the Act or of a port
SOC]

In addition to its substantive provisions, the Act
made the following amendments to legislation
administered by the Minister for Roads and Ports:

Marine Safety Act 1998

Amended by Schedule 6.2 to specify officers,
employees and agents of a private port operator of
a private port as persons who may be appointed as
authorised officers (new s.96 (H()).

Ports and Maritime Administration Act 1995
Amended by Schedule 6.3:

i) to provide a special regulatory regime for private
ports, including provision for the regulation of
activities at private ports by means of directions
given by the private port operator for the
purpose of maintaining or improving safety and
security at the port, and conferring information
gathering powers on private port operators, and

i) toinstitute a price monitoring scheme to
monitor charges imposed by private port
operators, and.

i) to provide for certain existing port charges to be
charged by private port operators, and

iv) to provide for a new port charge (a port
infrastructure charge to fund investment in
ports) to be charged at both public and private
ports.

Ports and Maritime Administration Regulation 2012

Amendments by Schedule 6.4 to Part 2 Port
charges and Part 3 Port Botany Landside
Improvement Strategy.

Appendices

Sydney Harbour Tunnel (Private Joint Venture) Act
1987

Amendment by Schedule 6.7 to “Schedule 4 The
ancillary sites” to insert mention of land subject
of a lease under the Ports Assets (Authorised
Transactions) Act 2012 as land excluded from
Schedule 4.
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Legislation name

Photo Card Amendment (Seniors and
Carers Fee Concessions) Regulation
2012

(2012 No 568)

Commencement

Commenced on
26.11.2012.

Description of change

Extended the categories of people who are
not required to pay a fee for a Photo Card. The
concession was extended to holders of NSW
Seniors Cards and people in NSW who receive
a carer allowance from the Commonwealth
Government.

Road Amendment (Electronic Parking

Permits) Rules 2012

(2012 No 579)

Commenced on
23.11.2012.

Amended the Road Rules 2008 to allow holders
of electronic parking permits to be exempt from
certain parking restrictions which then applied
only to holders of printed parking permits,
including with respect to parking in special
event parking areas, metered parking areas,
ticket parking areas, coupon parking areas

and areas which are the subject of permissive
parking signs.

Road Transport (Safety and Traffic

Management) Amendment (Electronic

Parking Permits) Regulation 2012

(2012 No 580)

Commenced on
23.11.2012.

Amended the Road Transport (Safety and
Traffic Management) Regulation 1999 to provide
that electronic parking permits may be issued
by a parking authority in respect of a vehicle.

Road Transport (Vehicle Registration)
Amendment (Registration Labels)
Regulation 2012

(2012 No 570)

Commenced on
01.01.2013 except
transitional provision
(Schedule 1[81) which
commenced on

publication (23.11.2012).

Amended the Road Transport (Vehicle
Registration) Regulation 2007 to abolish the
requirement that registration labels be issued
and affixed to light motor vehicles and trailers
(gross vehicle mass of up to 4.5 tonnes).

Also made consequential amendments,
including in relation to persons driving vehicles
who are unaware of the registration status of
the vehicle, and transitional provisions.

Roads Amendment (Roads Authority)
Regulation 2012

(2012 No 571)

Commenced on
23.11.2012.

Amended the Roads Regulation 2008 to
declare Roads and Maritime Services to be the
roads authority for certain (unclassified) public
roads in the vicinity of the M5 West Motorway
which are to be used for access in connection
with the M5 West widening project.

Marine Safety (General) Amendment
(Miscellaneous) Regulation 2012

(2012 No 584)

Commenced on
30.11.2012.

Amended the Marine Safety (General)
Regulation 2009 to extend lifejacket wear
obligations and various other primarily safety
related amendments.

Amended the Marine Safety (General)
Regulation 2009 and the Marine Safety
(Commercial Vessels) Regulation 2010 to update
references to the former Maritime Authority so
that they refer to Roads and Maritime Services.
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Legislation name

Graffiti Legislation Amendment Act
2012

(2013 No 57)
(Commencement Proclamation 2012
No 599)

Commencement

Commenced on
10.12.2012.

Description of change

Amendments to the following legislation to
support the graffiti licence order provisions of
the amended Graffiti Control Act 2008:

Road Transport (Driver Licensing) Act 1998

Road Transport (Driver Licensing) Regulation
2008

Road Amendment (Seatbelt
Exemption) Rules 2012

(2012 No 604)

Commenced on
14.01.2013.

Amended the Road Rules 2008 to remove the
exemption for taxi drivers from the requirement
for drivers of motor vehicles to wear a seatbelt
while driving.

Road Amendment (Power-Assisted
Pedal Cycles) Rules 2012

(2012 No 622)

Commenced on
14.12.2012.

Amended the Road Rules 2008 to include
power-assisted pedal cycles (which include
pedalecs) in the definition of bicycle.

Road Transport (Driver Licensing)
Amendment (Power-Assisted Pedal
Cycles) Regulation 2012

(2012 No 623)

Commenced on
14.12.2012.

Amended the Road Transport (Driver Licensing)
Regulation 2008 to extend the exemption of
certain vehicles from the requirement to comply
with certain driver licensing provisions under
the Road Transport (Driver Licensing) Act 1998
to include power-assisted pedal cycles.

Road Transport (Vehicle Registration)
Amendment (Power-Assisted Pedal
Cycles) Regulation 2012

(2012 No 624)

Commenced on
14.12.2012.

Amended the Road Transport (Vehicle
Registration) Regulation 2007 to extend the
exemption of certain pedal cycles from the
application of provisions of the Regulation
concerning the registration of registrable
vehicles to include power-assisted pedal cycles.

Roads Amendment (Barangaroo)
Regulation 2013

(2013 No 29)

Commenced on
30.01.2013.

Amended the Roads Regulation 2008 to
continue in force, for a further 5 years, a
provision declaring the Barangaroo Delivery
Authority to be the roads authority for certain
public roads in the vicinity of Barangaroo.

Road Transport (Vehicle Registration)
Amendment (M5 East Tunnel)
Regulation 2013

(2013 No 62)

Commenced on
01.03.2013.

Amended the Road Transport (Vehicle
Registration) Regulation 2007 to enable

Roads and Maritime Services to suspend the
registration of a heavy vehicle for up to 3
months if 3 or more offences are committed
under clause 16(1) of the Protection of the
Environment Operations (Clean Air) Regulation
2010 involving the emission of excessive air
impurities by the heavy vehicle while it is being
used in the M5 East Tunnel.

Appendices

Appendices 319



Legislation name

Transport Administration Amendment
(Community Road Safety Fund) Act
20712

(2013 No 70)
(Commencement Proclamation 2013
No 155)

Commencement

Commenced on
01.05.2013.

Description of change

Amended the Transport Administration Act 1988
to insert a new Division 3B Community Road
Safety Fund in Part 8.

Road Transport (Safety and Traffic
Management) Amendment (NSW
Forensic & Analytical Science Service)
Regulation 2013

(2013 No 178)

Commenced on
03.05.2013.

Replaced a reference in clause 129 of the Road
Transport (Safety and Traffic Management)
Regulation 1999 to the Division of Analytical
Laboratories, ICPMR, Health Reform Transitional
Organisation Western with “NSW Forensic &
Analytical Science Service” to reflect a change
of name.

State Owned Corporations Legislation
Amendment (Staff Directors) Act 2013

(2013 No 36)

Commenced on
03.06.2013.

Ports and Maritime Administration Act 1995

Amended by Schedule 2.3 of the State Owned
Corporations Legislation Amendment (Staff
Directors) Act 20]13.

Section 18 Special provision for election of staff
director - omitted.

State Owned Corporations Legislation
Amendment (Staff Directors) Act 2073

(2013 No 36)

Commenced on
03.06.2013.

Ports and Maritime Administration Regulation
2012

Amended by Schedule 2.4 of the State Owned
Corporations Legislation Amendment (Staff
Directors) Act 20]13.

Part 5 Staff director elections - omitted.

Schedule 2 Forms - omitted.

Marine Safety (General) Amendment
(Exemptions Relating to Lifejackets)
Regulation 2013

(2013 No 256)

Commenced on
07.06.2013.

The Regulation amended the Marine Safety
(General) Regulation 2009:

a) to exempt persons on board canoes or
kayaks from the requirement to wear an
appropriate lifejacket when the vessel is
being operated more than 100 metres from
the shore on enclosed waters, and

b) to exempt the operators of canoes or kayaks
from the obligation to ensure that each
person on board the canoe or kayak
complies with that requirement.

The exemptions are subject to conditions,
including conditions relating to the
qualifications of canoeists and kayakers and
their supervision by qualified persons.
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Appendix 2: Obligations under the G/PA Act

1. Review of proactive release program - Clause 7(a)

Under section 7 of the Government
Information (Public Access) Act
2009 (GIPA Act), agencies must at
least annually review their programs
for releasing government
information. This is to identify the
kinds of information that can be
made publicly available.

TfNSW recently completed the
redevelopment of the Information
and Privacy service across the
Transport cluster.

The new operating model has been
designed to deliver consistency in
the way that the agencies in the
Transport cluster comply with the
requirements of the G/PA Act,
including the identification of
information for proactive release.
Development of the model involved
analysing the current agency
programs for proactive release and
the ways that decisions are made
about releasing information.

2. Number of access applications received - Clause 7(b)

As a result of this review, general
categories of information were
identified for considered release
across all of the agencies. The new
information and privacy service
across the Transport cluster is
targeted at finding and creating
opportunities to identify categories
of information which are held by the
Transport cluster which may be
suitable for proactive release. It may
also lead to promoting business
practices which lead to the ongoing
identification of such information.

In 2012-13 TEINSW received 95 access applications (including withdrawn applications but not invalid applications).

3. Number of refused applications for Schedule 1 information - Clause 7(c)

TINSW refused nine access applications because the information requested was information referred to in Schedule 1to
the GIPA Act that is, there was an overriding public interest against disclosure. Of those applications, three were refused

in full, and six refused in part.
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4. Statistical information about access applications - Clause 7(d) and Schedule 2

Table A: Number of applications by type of applicant and outcome*

Refuse to
confirm/deny
Access Access Access Information Refuse to whether
granted granted refused Information already deal with information Application
in full in part in full not held available application is held withdrawn
Media 6 7 4 1 0 0 0 0
Members of 7 8 O 7 O 0 0 1
Parliament
Private sector 1 1 O 1 O @) 0 1
business
Not for profit 2 1 (o} (o} (o} 2 (o} [0}
organisations
or community
groups
Members of 6 3 1 2 0 o [0} [0}
the public
(application
by legal
representative)
Members of the 7 3 (0] 2 0 3 (o} 1

public (other)

*More than one decision can be made in respect of a particular access application. If so, a recording must be made in relation to each such
decision. This also applies to Table B.

Table B: Number of applications by type of application and outcome

Refuse to
confirm/deny
Access Access Access Information  Refuse to whether
granted granted refused Information already deal with information  Application
in full in part in full not held available application is held withdrawn
Personal information ) O @) 0 O O 0 0
applications*
Access applications 23 21 5 21 O 5 0 3
(other than personal
information
applications)
Access applications 6 2 0 2 O O 0 0

that are partly
personal information
applications and
partly other

* A personal information application is an access application for personal information (as defined in clause 4 of Schedule 4 to the Act) about the
applicant (the applicant being an individual).

The total number of decisions in Table B should be the same as Table A.

322 Transport for NSW Annual Report 2012-13



Table C: Invalid applications

Reason for invalidity Number of applications

Application does not comply with formal requirements (section 41 of the Act) O

Application is for excluded information of the agency (section 43 of the Act)

Application contravenes restraint order (section 110 of the Act) O
Total number of invalid applications received )
Invalid applications that subsequently became valid applications 0

Table D: Conclusive presumption of overriding public interest against disclosure:

matters listed in Schedule 1 of the Act

Number of times consideration used*

Overriding secrecy laws 0

Cabinet information

6
Executive Council information 2
2

Contempt

Legal professional privilege 1

Excluded information

Documents affecting law enforcement and public safety

Transport safety

Adoption

Care and protection of children

OO0l O0|O0|]O|O

Ministerial code of conduct

Aboriginal and environmental heritage 0

*More than one public interest consideration may apply in relation to a particular access application. If so, each such consideration is to
be recorded (but only once per application). This also applies to Table E.
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Table E: Other public interest considerations against disclosure:

matters listed in table to section 14 of the Act

Number of occasions when
application not successful

Responsible and effective government 17
Law enforcement and security O
Individual rights, judicial processes and natural justice 8
Business interests of agencies and other persons 13
Environment, culture, economy and general matters 0
Secrecy provisions @)
Exempt documents under interstate Freedom of Information legislation 0

Table F: Timeliness

Number of applications

Decided within the statutory timeframe (20 days plus any extensions) 34
Decided after 35 days (by agreement with applicant) 1

Not decided within time (deemed refusal) 49
Total 84

Table G: Number of applications reviewed under Part 5 of the Act (by type of review and outcome)

Decision varied Decision upheld Total

Internal review 0 1 1

Review by Information Commissioner*

Internal review following recommendation under section 93 of Act
Review by ADT
Total

o 0| 0|0
N OO
N OO

*The Information Commissioner does not have the authority to vary decisions, but can make recommend

Table H: Applications for review under Part 5 of the Act (by type of applicant)

Number of applications for review

Applications by access applicants 1

Applications by persons to whom information the subject of access application 1
relates (see section 54 of the Act)
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Appendix 3: Privacy Management Plan

Clause 6 of the Annual Reports
(Department) Regulation 2010
requires NSW Government
Agencies to provide a statement of
the action taken by them comply
with the requirements of the Privacy
and Personal Information Protection
Act 71998 (PPIP Act) and provide
statistical details of any review
carried out under Part 5 of the
PPIP Act.

In compliance with section 33 of the
PPIP Act Transport for NSW has a
Privacy Management Plan which
includes:

+ Information about the
development of policies and
practices to ensure compliance by
the agency with the requirements
of the PPIP Act and the Health
Records and Information Privacy
Act 2002 (HRIP), if applicable

+ Communicating those policies
and practices to persons within
TFNSW

* The procedures that the agency
adopts in relation to any internal
review under Part 5 of the PPIP
Act, and

+ Such other matters as are
considered relevant by TFNSW in
relation to privacy and the
protection of personal information
held by the agency.

The Plan is being reviewed and is
located on TfNSW'’s website, www.
transport.nsw.gov.au.

TfNSW recently completed
redeveloping the Information and
Privacy service across the Transport
cluster. The new model has been
designed to ensure greater
consistency in managing personal
information held by each of the

agencies to achieve the best
possible results for members of the
public.

Part of the function of the new
model will be the review, revision
and/or redevelopment of the
privacy management plans of the
transport agencies to ensure that
they are best designed to provide
the highest standard of information
about the compliance with the
information protection and health
records principles in the PP/P and
HRIP Acts.

The Privacy Officer for TEFNSW is the
Principal Manager, Information and
Privacy who can be contacted by
telephone on 8202 3321.

Privacy Reviews

During 2011-12 TENSW was not
involved in any reviews of conduct
relating to the use, access or release
of personal information.
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Appendix 4: Public Disclosures Act 1994

In accordance with section 31 of the Public Interest Disclosures Act 1994. Transport for NSW must include in its annual

report the information below.

Information Requested

Number

Number of public officials who have made a Public Interest Disclosure (PID) to TINSW 1

Number of PIDs received by category:

» corrupt conduct

* maladministration

* serious and substantial waste of public money or local government money (as appropriate)

« government information contraventions

« local government pecuniary interest contraventions

The number of PIDs finalised by TFNSW

~AO|OIO|O|WNW

1) Whether the public authority
has a Public Interest Disclosures
policy in place.

The Public Interest Disclosures
Policy and Procedures document
for TEINSW was launched with the
establishment of the new agency in
November 2011. The policy has been
amended in relation to the recent
amendments to the Act.

2) What action the head of the
public authority has taken to
ensure that his or her staff
awareness responsibilities
under section 6E(1)(b) of the
Act have been met.

The Director General has approved
and undertaken the following
activities to ensure TfNSW staff and
contractors are aware of the Public
Interest Disclosures Act 1994 (the
Act) and TfNSW'’s internal reporting
policies and procedures:

* The Public Interest Disclosures
Policy and Procedures document
is on the intranet under a Conduct
and Ethics page, where internal
reporting hotlines and the Code
of Conduct are also located. This
page provides information on
the significance and purpose of
the Act.

* The Code of Conduct which refers
to the Act is a key document
presented to staff upon
commencement and promoted
during new employees/
contractors ‘Welcome Day’.

+ New employees/contractors also
receive an email with an online
video message from Minister
Berejiklian that includes the
requirement to read and confirm
the Code of Conduct is
understood.

* The Statement of Business Ethics
includes information regarding
the Act and all vendors were sent
a copy in September 2012.

* The Director General reminded
staff of the confidential reporting
channels available to report
suspected corrupt conduct,
maladministration and serious and
substantial waste in an intranet
message in September 2012.

* A number of training and
presentation sessions have been
provided to TFINSW staff and
senior officers on corruption
awareness and the role of the
Corruption Prevention Unit, which
have included information about
the Act and its protections.

* The Corruption Prevention Unit
with the Organisational
Development branch developed
an e-learning module for TEINSW
with a section on Public Interest
Disclosures.

* A representative of the
Ombudsman’s office came to
TFNSW to run a refresher session
for our Nominated Disclosure
Officers and the Ombudsman’s
checklist for PIDs was circulated
to the NDOs and a copy placed
on the intranet.
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Appendix 5: Management and structure, including Executive Performance
Statements

Names, offices and qualifications of principal officers as at 30 June 2012.

Department of Transport Senior Executive Service

Name Position SES Level Qualifications

Les Wielinga Director General 8 BE (Civil), Grad Dip Mgmt (Technology Management)

TFNSW Transport Executive

Senior
Position Service Level Qualifications
Rodd Staples Project Director North West 6 Bachelor of Engineering (Civil), Masters of
Rail Link Finance (Business)
Tony Braxton-Smith  Deputy Director General 6 Masters of Business Administration

Customer Experience

Carolyn McNally Deputy Director General 6 Bachelor of Arts (Sociology & English
Planning and Programs Literature)

Chris Lock Deputy Director General 6 Bachelor of Science (Honours) Building
Transport Projects Economics & Measurement

Rachel Johnson Deputy Director General 6 Bachelor of Science (Honors) Aeronautical
Freight and Regional Engineering Science, Certificate in Education
Development (Math & Science)

Tim Reardon Deputy Director General 6 Bachelor of Technology (Engineering &
Policy and Regulation Management); Graduate Certificate in Natural

Resources; Diploma of Engineering (Civil);
Business Management Certificate, AIM;
Company Directors Diploma, AICD

Fergus Gammie Deputy Director General 6 Bachelor of Arts, Executive Certificate in
Transport Services Management

Fran McPherson Executive Director Human 6 Executive Management Certificate at

PSM Resources and Business University of Technology, FAIM Graduate
Services studies in Public Sector Management

Arthur Diakos Chief Financial Officer 6 Bachelor of Business (Accounting Major &
Finance, Audit and Strategy Finance Sub-major), FCPA
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Performance and Numbers of Executive Officers

The total number of Transport Senior Service employees with remuneration equal to or exceeding Senior
Executive Service (SES) Level 1 (total remuneration package $163,000) as at 30 June 2013 was 410.

Of the 410 employees, there are 118 women (28.78 %).

As shown below, there were a total of 85 individuals in receipt of remuneration equal to or exceeding SES Level
5 throughout the reporting period.

Comparison of Transport Senior Service - By Grade
As at 30 June 2012 & 30 June 2013

Financial Year 2011-12 Financial Year 2012-13
Transport Senior Female Male Total Female Male Total
Service Level
Transport Senior 24 1o 134 66 161 227
Service Level 1
Transport Senior 4 17 21 19 39 58
Service Level 2
Transport Senior 9 26 35 23 58 81
Service Level 3
Transport Senior 3 15 18 4 22 26
Service Level 4
Transport Senior 2 6 8 3 5 8
Service Level 5
Transport Senior 3 6 9 3 7 10
Service Level 6
Grand Total 45 180 225 118 292 4100 @

Note 1. 101 staff provide cluster wide corporate and shared services.

Note 2: 128 staff are allocated to capital works projects.
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Name:

Les Wielinga

Position:

Level:

Total remuneration package (including Recruitment Allowance):
Period:

Director General

Senior Executive Service Level 8
$519,200

1 July 2012 to 30 June 2013

Significant achievements for the reporting period

Provided overarching leadership
in the developing, coordinating
and implementing of the NSW
Government’s transport plans and
their associated policies, reforms,
projects and services

Led, advised and directed TfNSW
and operating agencies on the
strategic direction of their
organisations, the direction of
reform, investment and the

resolution of commercial,
customer service and
performance issues

Promoted the overall safety and
security of the NSW transport
system

Oversaw the planning,
maintenance and delivery of
transport infrastructure and
services to the benefit of the
people of NSW and to support
the social and economic needs of
the State

+ Guided the prioritisation,

procurement and delivery of
integrated solutions for transport
infrastructure across NSW to
cater for population and
economic challenges and to build
a sustainable future

Provided expert advice to the
Premier and Portfolio Ministers on
strategies and policies to further
the objectives of the Government
for the delivery of transport
services.

Name: Fergus Gammie
Position: Deputy Director General Transport Services
Level: Transport Senior Service Level 6

Total remuneration package:
Period:

$412,213
O1 July 2012 to 30 June 2013

Significant achievements for the reporting period

Procured rail, bus, light rail, ferry
and ticketing services across New
South Wales

Led development and
implementation of performance
based services agreements for
public transport services in NSW

Ensured Rail Services Contracts
reflected new rail operating
model for Sydney Trains and
NSW Trains

Led review of State Transit
Authority operations

« To improve customer satisfaction:

- Led continued rollout of Opal
ticketing system and successful
initial trials

- Initiated reform of Passes and
Schemes administration

- Oversaw launch of Live Traffic
upgrade to iPad, Android and
iPhone

+ To improve transport emergency

and security readiness, oversaw:

- Development of Hazard
Assessment guide, a review of
emergency plans for Sydney
CBD, Parramatta CBD and
Newcastle CBD

* As Chairman of Metro Transport

Sydney oversaw management
and operation of Sydney’s
Light Rail

« Acted as Chief Executive Officer

for Sydney Ferries Corporation.
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Name:

Anthony Braxton-Smith

Position:

Level:

Total remuneration package:
Period:

Deputy Director General Customer Experience

Transport Senior Service Level 6
$441,263
01 July 2012 to 30 June 2013

Significant achievements for the reporting period

Real-time service information for
customers was improved, with the
releases of apps for Sydney Trains
and STA bus customers. The
service is being extended to other
buses in Sydney and Newcastle

Brand, marketing,
communications and customer
acquisition programs were
delivered for the field trial of the
new Opal Card integrated ticket

A new strategy was implemented
for transport portfolio brands. A
program of rationalising printed
materials and websites
commenced

Pilot installations of a new
wayfinding system design were
completed at Milson’s Point and
Circular Quay

 Initiatives to improve rail services

customer experience included:
presentation improvement of all
carriage interiors; a sustained blitz
on graffiti removal from carriage
exteriors; establishing the
Transport Cleaning Service;
extending the Quiet Carriage
program; upgrading Circular Quay
station as a pilot for station
modernisation; and a “radio
school” for rail staff making
announcements

Support was provided to the
North West Rail Link project team
in validating customer
requirements to be included in bid
documents

« A review of the complaint
management systems used in the
Transport cluster was completed

« Several new road safety and
boating safety advertising
campaigns were created and the
annual program revised to
improve its communication
effectiveness. A Multicultural Plan
was developed for the Transport
cluster, to be implemented over
three years

« Existing Customer Value
Propositions were applied to
inform a number of key plans and
programs in Transport.

Name: Rachel Johnson
Position: Deputy Director General Freight & Regional Development
Level: Transport Senior Service Level 6

Total remuneration package:
Period:

$399,238
01 July 2012 to 30 June 2013

Significant achievements for the reporting period

Contributed to the process that
led to the leasing of Port Botany
and Port Kembla. The leasing
raised more than $5 billion for
NSW government

A Draft NSW Freight and Ports
Strategy was released

Negotiated with the
Commonwealth Government on
the Northern Sydney Freight
Corridor, securing $840 million to
complement $220 million from
the NSW Government

> Finalised the Metropolitan Freight

Network and the South Sydney
Freight Line lease and license.
Progressed planning and design
work for the Maldon to
Dombarton Rail Link

. The NSW Freight Advisory
Council was established to advise
the Minister for Roads and Ports
on strategic issues affecting
freight industry efficiency and
productivity

* The inaugural NSW Grain Harvest
Management Scheme delivered a
long awaited solution for industry
and significant productivity
improvements for NSW
agriculture
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« Informed the IPART review of
grain line access. Gained a
doubling of access fees and
secured proceeds for an
accelerated upgrade program for
remaining lines

» Collaborated with local councils
and industry to enhance
productivity and economic
benefit

» Established Australia’s first
Bureau of Freight Statistics

« Oversaw transition of the Port
Botany Landside Improvement
Strategy program from the State
Planning Commission to TFINSW.
This will make truck and rail
freight more efficient

* Gained funding for recurrent

requirements for the Lower
Hunter Rail Bypass, Western
Sydney Freight Line and
Intermodal Terminal and Strategic
Noise Action Plan projects

A Marine Pollution Controller for
NSW was appointed.

Name Carolyn McNally
Position: Deputy Director General Planning & Programs
Level: Transport Senior Service Level 6

Total remuneration package:
Period:

$409,744
01 July 2012 to 30 June 2013

Significant achievements for the reporting period

* Led and managed development
of the first NSW Long Term
Transport Master Plan. It is the
first integrated transport strategy
for NSW. It covers the next 20
years and integrates all modes of
transport

+ Completed modal plans integral
to the NSW Long Term Transport
Master Plan. These include
Sydney’s Light Rail Future and
Sydney’s Ferries Future

« Established a framework for the
progressive delivery and
implementation of key projects,
initiatives and actions outlined in
the NSW Long Term Transport
Master Plan

Prepared the Transport Capital
Budget for 2013-14 for growth of
and enhancements to public

transport, roads and maintenance

of transport assets

* Oversaw the progressive

implementation of the Transport
Access Program. This is delivering
more accessible, secure and
integrated transport infrastructure
across the public transport
network

Supported the continued focus of
the Bureau of Transport Statistics
on providing accessible, accurate
and credible transport data and
forecasts.

Name Timothy Reardon
Position: Deputy Director General Policy & Regulation
Level: Transport Senior Service Level 6

Total remuneration package:
Period:

$403,338
O1 July 2012 to 30 June 2013

Significant achievements for the reporting period

« Delivered more modern
passenger transport, road and
maritime laws and regulations in
NSW

« Advised on policy and regulations

for all major plans, infrastructure
and service initiatives

« Delivered the NSW transport
system safety regime to establish
Sydney Trains and NSW Trains

« Delivered fares policy for the Opal

Card ticketing system

« Developed a Clearways Strategy
to relieve congestion on Sydney’s
major road network

« Delivered more taxi licences in
NSW to better meet peak
demands

« Delivered new air service licences
in NSW

« Delivered national transport

regulations in NSW for the rail,
heavy vehicle and maritime
industries

» Delivered a NSW Road Safety

Strategy 2012-2021

« Delivered a Maritime Policy

Agenda 2012-2015.
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Name Christopher Lock
Position: Deputy Director General Transport Projects
Level: Transport Senior Service Level 6

Total remuneration package:
Period:

$513,546
01 July 2012 to 30 June 2013

Significant achievements for the reporting period

« Delivered the 45th (of 78)
Waratah trains to service. This
year, 35 Waratahs entered service
at a deployment rate faster than
any other new fleet for Sydney

« Commissioned the Kingsgrove to
Revesby Quadruplication, the
largest project in the $2 billion rail
clearways program

« Commissioned Glenfield Station,
part of the South West Rail
Program, ahead of schedule

« Completed 23 Transport Access
projects including Mt Druitt
commuter car park, Newtown
Station upgrade and Sydenham
Easy Access project

« Finalised feasibility analysis of the
$1.6 billion dollar CBD and South
East Light Rail project.
Substantially progressed
construction of the Light Rail
Inner West Extension and let the
light rail vehicles contract

« All major contracts for the
$1 billion Northern Sydney Freight
Corridor were let and work
commenced on each of the three
projects

Finalised planning and
contracting for the
decommissioning and demolition
of the Sydney Monorail

Completed enabling works, let the
major contract and commenced
construction for Wynyard Walk

Completed the setting up of the
Assets Standards Authority,
(which began operations on 1 July
2013).

Effectively transitioned some
$2 billion of capital projects and
the Novorail Alliance from
RailCorp to TFINSW.

Name: Rodd Staples
Position: Project Director North West Rail Link
Level: Transport Senior Service Level 6

Total remuneration package:
Period:

$432,490
O1 July 2012 to 30 June 2013

Significant achievements for the reporting period

* Led the completion of planning
and transition into the delivery
phase of the North West Rail Link
(NWRL), the first stage of
Sydney’s rapid transit network

* Led the procurement of three
major contracts for the delivery of
the $8.3 billion NWRL. This
included intensive engagement
with industry in Europe, the
United States and Asia on the
delivery strategy for the
operation’s Trains and Systems
contract. The first of the major
contracts, the Tunnels Station and
Civil Works, has been awarded

* Successfully oversaw the
establishing of a NWRL Advisory
Board to provide strategic
oversight of the project to NSW
Government

Effectively led the management
of works in Sydney’s north-west
as construction commenced on
the project

* Led the NWRL Delivery Office to
achieve all key NWRL milestones
on time, including obtaining all
State and Federal environmental

approvals and acquisition of land
required to enable the major
delivery contracts.
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Name:

Arthur Diakos

Position:

Level:

Total remuneration package:
Period:

Chief Financial Officer
Transport Senior Service Level 6
$403,338

01 July 2012 to 30 June 2013

Significant achievements for the reporting period

Strategically focused financial and
budget management advice

Strategic finance, economic,
audit, risk, strategic procurement,
corruption prevention, corporate
planning and corporate
performance functions embedded
within TINSW

TfNSW relationship lead - NSW
Treasury and Audit Office of NSW

Directed the development and
delivery of:

- 2012-13 Transport cluster
budget and efficiency strategies

- Connections Corporate Plan,
Results, Operations and
Services Plan and TfNSW audit
program

- Economic appraisal, business
case, risk management and
corruption prevention
frameworks

- Public Interest Disclosures,
business continuity, incident
management and strategic
procurement policies

- Transport revenue and funding
strategy

- TfNSW entities and Transport
consolidated statutory accounts

- Key performance indicator and
system based executive
management reporting

- Financial closure of light rail
companies and consolidation
into MTS Holding Company Ltd

- Contributed to the development
and delivery of Corporate and
shared services efficiency
reviews and the wider Transport
reform programs.

Name: Frances McPherson
Position: Executive Director Human Resources & Business Services
Level: Transport Senior Service Level 6

Total remuneration package:
Period:

$399,238
O1 July 2012 to 30 June 2013

Significant achievements for the reporting period

Responsible for TEINSW Information
Technology, Legal and Governance,
Transport Shared Services, Human
Resources, Information and
Investigations, and Organisational
Development functions.

Delivery of the design, planning
and implementation of the
consolidated Transport Senior
Service and forward alignment
strategy with the Government’s
executive reform agenda involving
TENSW, Sydney Trains, NSW
Trains, STA and RMS senior
executives

Implementation and delivery to
date of the Corporate and Shared
Services Reform Program across
all Transport agencies and TFINSW

« Achievement of the design,

planning and establishment of the
transport-wide Senior Service
Payroll to the RMS platform

Oversight the delivery and
endorsement of the Transport-
wide Information Technology
Strategy

Directed the delivery and
endorsement of the transport
wide Human Resources Strategy

Development and delivery of a
Transport-wide Corporate Policy
Framework

» Achieved the transition to TFNSW

of the Transport-wide
Organisational Development
functions and new structure
established and filled

Responsible for the delivery of the
new delegations implemented
Transport wide for Transport
Shared Services, Organisational
Development and Transport
Senior Service

Delivery of the Transport-wide
Investigations functional model.
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Name: Anand Thomas
Position: Project Director Clearways / Auburn Stabling / LGCUP
Level: Transport Senior Service Level 4
Total remuneration package: $317,750
Period: 01 July 2012 to 30 June 2013

Significant achievements for the reporting period

+ Managed the delivery of the Rail * Managed the completion of major
Clearways Program, Auburn design and construction
Stabling Project and Lidcombe to components of the Liverpool
Granville Corridor Upgrade Turnback Project
Program

* Managed the commissioning of
the Kingsgrove to Revesby
Quadruplication Project

+ Managed the completion of
design and commencement of
construction of the Auburn
Stabling Project Stage 1.

Name: Michael Hickey
Position: Principal Manager Reliability & Operations
Level: Transport Senior Service Level 3
Total remuneration package: $287,632
Period: 01 July 2012 to 30 June 2013

Significant achievements for the reporting period

* Instrumental in the commissioning * Managed 348 Reliability » Conducted a post implementation
of the $700+ million Kingsgrove Inspections and 252 Safeworking audit of the Monthly Certificate

to Revesby Quadruplication inspections of Works in Progress.

Project. Recommended required
improvements that have now
been implemented.

Name: Charlotte Stanfield
Position: Project Director Developement
Level: Transport Senior Service Level 3
Total remuneration package: $256,486
Period: 23 November 2012 to 30 June 2013

Significant achievements for the reporting period

* Led the Wyong to Newcastle Rail * Provided project establishment
Enhancement Program project and development advice on a
team in establishing the program number of other programs.

to begin development stage tasks

334 Transport for NSW Annual Report 2012-13



Name: David Gainsford
Position: Technical Director Planning and Environment Services
Level: Transport Senior Service Level 3

Total remuneration package:
Period:

$273,163
01 July 2012 to 30 June 2013

Significant achievements for the reporting period

* Managed Planning, Environment
and Sustainability functions for
TfNSW'’s Transport Projects
Division

» Coordinated input to the review

of Planning legislation and the Rail
Infrastructure Noise Guidelines

* Managed stakeholders associated

with environment and planning
processes

Coordinated the transition of
previous RailCorp projects into
TfNSW planning and
environmental systems.

Name: David Roberts
Position: Chief Engineer
Level: Transport Senior Service Level 4

Total remuneration package:
Period:

$370,682
01 July 2012 to 30 June 2013

Significant achievements for the reporting period

* Responsible for the concept,
development and introduction of
the Authorised Engineering
Authority for Existing Projects
(AEOEP) arrangement that
allowed TfNSW projects to
migrate from RailCorp to the new

Name:

model introduced by the Asset
Standards Authority (ASA) on'1
July 2013 without affecting
TfNSW Projects.

Oversaw the revising of TFINSW
Engineering Management System
to reflect emerging needs

Initiated a project to formalise the
‘Requirements Management’
process in TINSW. It was adopted
at the end of 2012 and is now a
standard. Established an Urban
Design Group to promote good
design practice.

Geoffrey Walker

Position:

Level:

Total remuneration package:
Period:

Principal Manager Engineering Assurance

Transport Senior Service Level 3
$285,116
01 July 2012 to 30 June 2013

Significant achievements for the reporting period

* Developed and published the
AEOEP Management Plan. This
was successfully assessed by
the Asset Standards Authority

+ Extended the Assurance Review
process to include a formal
certificate of ‘No Objection to
Construction’, to record

acceptable review outcomes up
to the Approved for Construction
stage.

Reduced average design review
turnaround times to less than 10
days. Increased the design review
capability of Engineering
Assurance threefold.
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Name: Glenn Bentley
Position: Project Director Northern Sydney Freight
Level: Transport Senior Service Level 4

Total remuneration package:
Period:

$413,435
01 July 2012 to 30 June 2013

Significant achievements for the reporting period

Managed the progress towards
obtaining formal planning approval
with Department of Planning and
Infrastructure for the Epping to
Thornleigh Third Track project

+ Managed the ongoing delivery of
the Northern Sydney Freight
Corridor Program

+ Managed the achieving of
environmental planning approvals
for North Strathfield Rail
Underpass and Gosford Passing
Loops projects

Managed completion and award of
major procurements for:

Design and construction contract
for the Gosford Passing Loops

Alliance contract for the North
Strathfield Rail Underpass project

Alliance contract for the Epping
to Thornleigh Third Track.

Name: James White
Position: Technical Director Project Property Services
Level: Transport Senior Service Level 3

Total remuneration package:
Period:

$324,833
O1 July 2012 to 30 June 2013

Significant achievements for the reporting period

* Managed acquisition and control
of lands and interests from mid-
and high-rise commercial and
multi-use CBD buildings for
delivery of the Wynyard Walk

* Achieved settlement of private

sector disputes at the Chatswood

Transport Interchange

+ Established a framework,

process and memorandums of
understanding for the control of

lands and other interests required
for the CBD and South East Light
Rail project

Established the North Ryde
Station Precinct as an Urban
Activation Precinct for mixed use,
transit-orientated development.

Name: Scott Lyall
Position: Director Project Delivery
Level: Transport Senior Service Level 5

Total remuneration package:
Period:

$456,125
O1 July 2012 to 30 June 2013

Significant achievements for the reporting period

agreed milestone in April 2013.
The remaining programs continue
to perform generally to the
required time, cost, quality, and
safety standards

* Managed ongoing delivery of nine
programs of work, with a
combined expenditure for the
year of $1.2 billion. The Kingsgrove
to Revesby Quadruplication
project (the largest project of the
Rail Clearways program) was
completed, commissioned and
brought in to service by the

Successfully oversaw transition of
three significant programs of
work - Automatic Train

Protection, Digital Train Radio
System and Power Supply
Upgrade, from RailCorp to TINSW

Managed the transition from
RailCorp to TINSW of a fourth
program, the Lidcombe to
Granville Corridor upgrade.
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Name: Michael Magney
Position: Director Project Development
Level: Transport Senior Service Level 5

Total remuneration package:
Period:

$352,908
O1 July 2012 to 30 June 2013

Significant achievements for the reporting period

» Developed the CBD & South East
Light Rail project through to final
business case and transition to

. Completed scoping for the

Maldon to Dombarton Rail Line
Project

« Provided infrastructure and cost

inputs for development of
Sydney’s Rail Future and the

delivery , Rapid Transit Project - Second
* Successfully completed the final Harbour Crossing.
business case gateway for
Wynyard Station upgrade
Name: Graham Jackson
Position: Technical Director Safety & Quality
Level: Transport Senior Service Level 3

Total remuneration package:
Period:

$298,332
O1 July 2012 to 30 June 2013

Significant achievements for the reporting period

» Successfully safety change
managed integration of the
following projects from RailCorp
to TFNSW:

- Digital Trains Radio, Automatic
Train Protection, Power Supply
Upgrade and

Lidcombe - Granville Corridor
Upgrade Program

« Varied the TfNSW rail safety
accreditation to encompass the
Inner West Light Rail Extension

Oversaw International Standards
Organisation (ISO) accreditation
to ISO 9001 & ISO 18001 for
TFNSW'’s Transport Projects
Division.

Name: Simon Hussey
Position: Project Director Inner West Extension
Level: Transport Senior Service Level 4

Total remuneration package:
Period:

$271,625
O1 July 2012 to 30 June 2013

Significant achievements for the reporting period

* Oversaw and managed the
awarding of the Monorail removal
contract. There was extensive
coordination with stakeholders
such as City of Sydney, RMS,
Traffic Control Centre,
Infrastructure NSW which

» Oversaw and managed the
contract for acquiring light rail
vehicles. It has enabled
procurement of vehicles in less
time than historic means

« Oversaw and managed the

Appendices

procurement and award of leased
vehicles, which will allow an earlier
than planned opening of the Inner
West Light Rail Extension.

minimised risk
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Name: John Templeman
Position: Project Director Transport Access Program
Level: Transport Senior Service Level 4

Total remuneration package:
Period:

$382,365
01 July 2012 to 30 June 2013

Significant achievements for the reporting period

* Project managed the continuing
implementation of the $770

million Transport Access Program.

TfNSW is delivering transport

Interchanges,commuter car parks,

station upgrades and easy access
upgrades at rail stations

* During the reporting period, 1
easy access upgrades, three
station upgrades and eight
transport interchanges were
completed. Another 18 easy
access upgrades, three station

upgrades and 13 transport
interchanges and car parks are
underway

Delivered all projects within
budget allocation and generally
within scheduled timeframes. No
recorded significant safety or
environmental incidents.

Name: Craig Gillman
Position: Technical Director Program Management Office
Level: Transport Senior Service Level 3

Total remuneration package:
Period:

$262,656
01 July 2012 to 30 June 2013

Significant achievements for the reporting period

* Developed Divisional Business
Plan and delivered associated
reporting on progress against it

* Implemented and monitored

capital budgeting and forecasting

for the $13 billion capital portfolio

* Implemented new capital
expenditure monthly report and
cashflow performance reporting
for all capital projects

* Developed and implemented

portfolio risk and contingency
modelling and identified
significant opportunities to bring
forward new projects within the
existing capital envelope.

Name: Andrew Baré
Position: Project Director Wynyard Walk
Level: Transport Senior Service Level 5

Total remuneration package:
Period:

$338,250
01 July 2012 to 30 June 2013

Significant achievements for the reporting period

* Managed the establishment of the

Wynyard Walk project team and
ongoing project delivery

« Established and maintained key
project stakeholder relationships
and formalised stakeholder
requirements

+ Oversaw administration of time,
cost and risk management;
exceeded safety targets; and
achieved major milestones within
the agreed dates for the project’s
concept, scope definition,
procurement, early works for
public use and design phases.
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Name:

Bevan Brown

Position:

Level:

Total remuneration package:
Period:

Technical Director Commercial
Transport Senior Service Level 4
$364,539

01 July 2012 to 30 June 2013

Significant achievements for the reporting period

« Strategy and management of the
commercial capability for the
expanded portfolio of programs
now totalling in excess of
$9 billion to complete

« TfNSW'’s representative
contributing to the Government
task force responding to the
independent NSW Government-

commissioned Collins Inquiry into
Insolvency in the NSW
Construction Industry

+ Managed TfNSW's contribution to
Rail Services Contracts developed
with RailCorp, Sydney Trains and
NSW Trains

* Managed with Legal Counsel the
vesting process to transfer
contracts from RailCorp to
TFNSW for the Automatic Train
Protection, Power Supply
Upgrade, Digital Train Radio
System, Lidcombe to Granville
Corridor Upgrade Program and
Glenfield Transport Interchange
programs.

Name: Peter Whelan
Position: Technical Director Project Communication
Level: Transport Senior Service Level 3

Total remuneration package:
Period:

$273,593
O1 July 2012 to 30 June 2013

Significant achievements for the reporting period

+ Established and maintained
effective working relationships
with community stakeholders
including local councils,
commercial and retail businesses,
community organisations,
residents and transport

- Oversaw the implementation of all
project-related communication
and stakeholder engagement
programs for specific projects

« Oversaw an extensive Industry
Engagement Program, including
over 20 Industry Briefings and

round tables, to support the
procurement and delivery of
individual projects

« Developed strong relationships
and supporting processes with
internal stakeholders.

customers
Name: Darren Hayward
Position: Deputy Project Director
Level: Transport Senior Service Level 5

Total remuneration package:
Period:

$350,000
01 July 2012 to 30 June 2013

Appendices

Significant achievements for the reporting period

+ Managed the ongoing delivery of
the South West Rail Link Program
within financial, safety and
environmental targets

* Achieved major milestones within
agreed dates, including the
opening of Glenfield Station
ahead of schedule

» Continued leadership focus on
safety, environment, rail reliability
and rail safety across the Program

* Engineering Excellence Award for
Glenfield Commuter car park
awarded by Engineers Australia.
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Name: Martin Walsh

Position: Project Director Light Rail Development
Level: Transport Senior Service Level 3
Total remuneration package: $288,922
Period: 01 July 2012 to 30 June 2013

Significant achievements for the reporting period

- Led the development of the * Led the design and establishing * Developed key stakeholder

Light Rail Strategic Plan that
established the feasibility of the
12 kmm CBD and South East Light
Rail project, estimated to cost
$1.6 billion

of the Light Rail project
development and delivery
organisation

relationships and Memoranda of
Understanding with the key
stakeholders

Managed the development of the
project Business Case.

Name: Michael Barnfield
Position: Deputy Project Director
Level: Transport Senior Service Level 3

Total remuneration package:
Period:

$328,851
01 July 2012 to 30 June 2013

Significant achievements for the reporting period

« Delivered the Glenfield to
Leppington Rail Line project with
no lost time injuries, no safety
infringement notices, minimal
issues with key stakeholders and
no environmental infringement
notices

Name:

- Delivery of the Glenfield to
Leppington Rail Line project
within budget and the current
completion dates; achieved
annual expenditure within a
variance of 5 per cent

Managed the Design and
Construct Contract without any
major disputes

Achieved a high resolution rate for
all contractor claims.

David Dalton

Position:

Level:

Total remuneration package:
Period:

Principal Manager Engineering Services

Transport Senior Service Level 3
$255,302
01 July 2012 to 30 June 2013

Significant achievements for the reporting period

» Ensured that the Engineering
Services team continued to deliver
high quality design and
engineering management services
and maintained project delivery
schedules during major reforms to
the rail industry in NSW

* Ensured that the Engineering
Services team resource levels
were sufficient to respond to
several large engineering
programs that were transferred
from RailCorp to TFINSW
management.
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Name: Kate Barnes
Position: Project Director
Level: Transport Senior Service Level 4

Total remuneration package:
Period:

$306,885
O1 July 2012 to 30 June 2013

Significant achievements for the reporting period

» Led the successful transfer and
transition of 12 major capital
works projects with a total budget
of around $3.6 billion from
RailCorp to TINSW

« Conducted multiple due diligence
reviews of the transferred projects
and successfully negotiated
Memorandums of Understandings
with RailCorp for the effective
management of the projects
during the transition phase

- Designed and established new
project organisations to deliver
the transferred projects and led a
large internal and external
recruitment program

« Provided overarching leadership
and direction to the Digital Train
Radio System and Automatic
Train Protection projects

» Led the change management
processes across all divisional
disciplines while conducting
extensive staff and union
consultation with affected staff.

Name: Kim Crestani
Position: Principal Manager Architecture & Station Precinct North West Rail Link
Level: Transport Senior Service Level 4

Total remuneration package:
Period:

$293,431
01 July 2012 to 30 June 2013

Significant achievements for the reporting period

* Managed the Expression of
Interest and tender for the master
planning of North West Rail Link
adjoining lands precincts,
including extensive engagement
with industry

+ Managed the development of the

Urban Design Guidelines for the
Surface and Viaduct Civils
contract and the Operations
Trains and Systems contract

Participated in the procurement
and assessment of the major
construction and delivery

contracts, ensuring quality urban
design is incorporated into
specifications

» Participated in the planning of
city-shaping projects as member
of the Design Review Panel led by
the Government Architect
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Name:

Thomas Gellibrand

Position:

Level:

Total remuneration package:
Period:

Deputy Project Director, Customer Strategy & Planning, North West Rail Link

Transport Senior Service Level 3
$351,423
01 July 2012 to 30 June 2013

Significant achievements for the reporting period

Led finalisation of the NWRL
Business Case for NSW Cabinet
consideration

Oversaw the finalising of the
NWRL Sustainability Strategy and
its implementation across the
three major contracts

* Led the preparation, exhibition,

finalisation and negotiation of
appropriate conditions of
approval for Environmental

Impact Statement (EIS) 1and EIS

2 for NWRL

* Led the NWRL land acquisition

program to support the major
contracts program

« Established a Precinct Planning

Program with Department of
Planning and Infrastructure and
local councils.

Name: Trevor Newman
Position: Director Program & Finance North West Rail Link
Level: Transport Senior Service Level 3

Total remuneration package:
Period:

$262,901
O1 July 2012 to 30 June 2013

Significant achievements for the reporting period

.

Implemented program controls
for the planning and procurement
phases of the NWRL coordinating
business areas to ensure project
milestones were achieved

* Directed the development of the
NWRL capital cost estimate
through the planning and design
phase of the project to achieve

NSW Government approval of the

project budget and annual
funding

« Established comprehensive

budget and change control
procedures for the project’s
delivery phase.

Name: Warwick Proctor
Position: Deputy Project Director, Governance and Controls North West Rail Link
Level: Transport Senior Service Level 4

Total remuneration package:
Period:

$284,070
01 July 2012 to 30 June 2013

Significant achievements for the reporting period

.

Managed the successful
development of an Integrated
Management System for the
NWRL Delivery Office

* Successfully managed the
development and roll out of a
NWRL Project Safety
Management Plan. It aligns with
the Transport for NSW Safety
Management System

* Led the procurement and roll out

of a project communication
system

* Managed procurement services

provided to the NWRL Delivery
Office.
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Name: Colin Rudd
Position: Deputy Project Director Project Delivery North West Rail Link
Level: Transport Senior Service Level 5

Total remuneration package:
Period:

$398,951
01 July 2012 to 30 June 2013

Significant achievements for the reporting period

» Successfully concluded the
procurement of the first major
NWRL contracts package, the
Tunnels Station and Civil Works,
ahead of program and within
budget

- Managed tendering process for
the second major NWRL
contracts package, the Surface,
Viaducts and Civil Works

+ Managed the tendering process
for third major contracts package,
for the Operations, Trains and
Systems

* Managed the Early Works
contract with works being
delivered on time and within
budget.

Name: Christopher O’Brien
Position: General Manager Freight Strategy Policy & Industry Relations
Level: Transport Senior Service Level 4

Total remuneration package:
Period:

$333125
O1 July 2012 to 30 June 2013

Significant achievements for the reporting period

* Led design of structure and
content of TFINSW'’s Freight and
Ports Strategy. Led development
of work program to deliver it

« TENSW representative on
Interdepartmental Steering
Committee for the leasing of Port
Botany and Port Kembla following
a six-month competitive bidding
process

« Developed the role, tasks and
designed the structure for the
NSW Cargo Movement
Coordination Centre

* Managed the transition of the
Port Botany Landside
Improvement Strategy program
from Sydney Ports Corporation to
TENSW, enabling further
improvements in truck freight
efficiency and also improved
efficiency in rail

« Oversaw development of
submissions, successful in
obtaining endorsement from the
FIC for funding from the FRD
2012-13 budget allocation and
priority allocation for recurrent
requirements in 2013-14 for the
Lower Hunter Rail Bypass,
Western Sydney Freight Line and
Intermodal Terminal and Strategic
Noise Action Plan priority
projects.
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Name:

John Karaboulis

Position:

Level:

Total remuneration package:
Period:

Executive General Manager Service Procurement & Performance

Transport Senior Service Level 5
$392,329
01 July 2012 to 30 June 2013

Significant achievements for the reporting period

Oversaw the development and
implementation of Rail Services
Contracts with Sydney Trains and
NSW Trains; an operations and
maintenance contract with
Transdev for Sydney Light Rail;
and Sydney’s Double Decker

Bus trial

Developed and implemented the
Sydney Metropolitan Bus System
Contract procurement process

This included successfully
completing tender and
negotiation processes

* Developed and began
implementation of a procurement
strategy for Outer Metropolitan
Bus System Contracts

* Managed the implementation of
Ferry Operational Control and
Information System on Sydney

ferry services, the Public
Transport Information and Priority
System to private bus operators,
and establishment of the
Transport Officer function

Oversaw and led the development
of an Enterprise Asset
Management Strategy for the
Transport cluster.

Name: Kenneth Roughley
Position: General Manager Ticketing Program
Level: Transport Senior Service Level 3

Total remuneration package:
Period:

$270,326
O1 July 2012 to 30 June 2013

Significant achievements for the reporting period

.

Completed restructuring of the
Ticketing Services and Passes and
Schemes, while amalgamating
and aligning the ticketing teams
previously under Railcorp, Ministry
of Transport, STA and Sydney
Ferries

* Initiated customer service
improvements with complaints,
refund & replacement ticket
services and streamlining of
reseller processes

+ Additional projects such as the
International Students Program
and the transfer of Transit Shops
completed as scheduled and
within budget

+ Passes and Schemes Operational

Reform program deliverables on
schedule.
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Name: Phillip Akers
Position: Executive General Manager
Level: Transport Senior Service Level 4
Total remuneration package: $262,459
Period: 01 October 2012 to 30 June 2013

Significant achievements for the reporting period

* The TMC introduced mobile - A strategic placement of heavy

Both helped the TMC meet its

phone apps and improvements to
the Live Traffic website. The apps
have now reached over 500,000
downloads and Live Traffic is one
of the most visited government
websites

vehicle tow trucks was
implemented during peak periods
to lessen the impact of incidents
on the network

- A Police Mobile Response team

performance measure of on
average, clearing 98 per cent
incidents on principal transport
routes in Sydney within 40 minutes
for 12 consecutive months.

was established
+ The TMC delivered the traffic and
transport arrangements for more
than 120 special events in Sydney

Name: Terence Brown
Position: Principal Manager Rail Service Contracts & Road Agreements
Level: Transport Senior Service Level 3
Total remuneration package: $282,227
Period: 01 July 2012 to 30 June 2013

Significant achievements for the reporting period

+ Managed the development and
implementation of new rail
services contracts for Sydney
Trains and NSW Trains, including
development the new integrated
governance framework for the
contracts

+ Continued to drive transition to
the cross modal security model
and revenue protection services,
including the development of a
Network Revenue Protection
Framework

+ Managed the development of a
Statement of Intent between
TfNSW and Roads and Maritime
Services for provision of services,
the relationship protocol between
TfNSW and RMS, and the
establishment of the new
governance structure

« For Light Rail, managed the

development of a new operations
and maintenance contract, and
development of and transition to
a new rolling stock maintenance
contract.
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Name: Craig Dunn
Position: Principal Manager Bus & Ferry Services Contracts
Level: Transport Senior Service Level 3

Total remuneration package:
Period:

$256,353
01 July 2012 to 30 June 2013

Significant achievements for the reporting period

- Managed bus and ferry services
contracts within budget

« Completed the rollout of the
Passenger Transport Information
and Priority System (PTIPS) to all
Metropolitan and Outer
Metropolitan contract buses

+ Facilitated the introduction of
Real Time Bus applications

+ Led and managed the
introduction of a two year trial of
eight new double deck buses

+ Managed the delivery of the

School Bus Safety Community
Advisory Committee final report
to government

+ Managed the successful transition

of Sydney Ferries to Harbour City
Ferries.

Name: Gregory Ellis
Position: General Manager ETS
Level: Transport Senior Service Level 4

Total remuneration package:
Period:

$306,885
01 July 2012 to 30 June 2013

Significant achievements for the reporting period

» Led effectively the Electronic
Ticketing System (including the
prime contractor) to implement

The following Opal customer trial
milestones were achieved:

» Rail (Eastern Suburbs and City

Circle) on 14 June 2013

Detailed planning has also been
done to finalise ferry and rail
rollouts and the extension of Opal
to bus and light rail.

« Ferry (Neutral Bay) on
7 December 2012

Opal and the underlying system.
This involved coordination with all
public transport operators and
associated government agencies

+ Extension to Manly ferry on
8 April 2013 and

Name: William Grant
Position: General Manager Service Planning & Improvement
Level: Transport Senior Service Level 4
Total remuneration package: $262,236

Period: 01 July 2012 to 30 June 2013

Significant achievements for the reporting period

» Finalised the first-ever rail service * Developed a program of » Developed a Strategic Ferry

specification to guide timetable
development, enabling the most
significant timetable re-write in
25 years

evidence-based timetable
reviews, resulting in 10 new routes
being funded for rollout in 2013-14

Developed CBD congestion
management strategies covering
traffic, parking, infrastructure,
operational and service initiatives

Operations Plan to provide a 10
year plan for service and asset
improvement.

346 Transport for NSW Annual Report 2012-13



Name: Samuel Lackey
Position: Principal Manager Economic & Funding Services
Level: Transport Senior Service Level 3

Total remuneration package:
Period:

$261,375
O1 July 2012 to 30 June 2013

Significant achievements for the reporting period

» Provided economic and
financial advisory support
throughout the Transport
cluster

* Prepared economic and
financial analyses for the
Transport Access Program as
well as rail, safety and
customer experience
programs, contributing to them
progressing to receiving funding

« Carried out financial modelling
to support programs investing
in critical infrastructure
including the WestConnex
Project business case, the F3
M2 Motorway “Missing Link”
Unsolicited Proposal, and the

M2 and M5 Motorway Upgrades

involving a public private
partnership

* Prepared financial model and
data for optimisation of assets.

Name: Martin Berry
Position: General Manager Investment Programs
Level: Transport Senior Service Level 4

Total remuneration package:
Period:

$314,557
01 July 2012 to 30 June 2013

Significant achievements for the reporting period

* Led and managed the transport

contribution for assessing
unsolicited proposals

* Developed a cost and risk
assessment framework to
support the TINSW gateway
assurance process

* Led the Transport cluster
business case assessments for
several major investments.

Strategic investment advice was

provided

+ Developed and finalised the
Transport cluster 10 year
planned capital investment
budget.

Name: Stephen Enticott
Position: General Manager Transport Planning
Level: Transport Senior Service Level 4

Total remuneration package:
Period:

Appendices

$306,885
01 July 2012 to 30 June 2013

Significant achievements for the reporting period

* Provided technical direction for

completed strategies including:

* The NSW Long Term Transport
Master Plan, Sydney’s Rail
Future, Sydney’s Light Rail
Future and Sydney’s Ferry
Future

« Also assisted strategies still
under development

* Provided inputs to a review of
a planning White Paper, Urban
Activation Precincts, Housing
Growth Areas, assessment of
major redevelopment
applications and ad hoc

transport planning inputs to
major projects including
WestConnex and North West
Rail Link

* Provided inputs to Nation
Building 2 funding submission
to Federal Government.
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Name: Stephen Fox
Position: Director Finance and Revenue
Level: Transport Senior Service Level 4

Total remuneration package:
Period:

$292,125
01 July 2012 to 30 June 2013

Significant achievements for the reporting period

« Provided strategically focused
economic policy, financial and
budget management advice

« Delivered 2012-13 Transport
cluster budget and efficiency

* Delivered economic appraisal and
business case frameworks

* Developed transport revenue and
funding strategy

* Delivered TfNSW and Transport

* Provided system based executive
management financial reporting

« Provided financial closure of light
rail companies and consolidation
into MTS Holding Company Ltd.

strategies
cluster consolidated statutory
accounts
Name: Anthony Wing
Position: General Manager Efficiency & Effectiveness
Level: Transport Senior Service Level 4

Total remuneration package:
Period:

$283,669
O1 July 2012 to 30 June 2013

Significant achievements for the reporting period

« Ensured new infrastructure is
consistent with customer focus
and whole-of-transport pricing
and social policies

* Ensured legislation supports a
seamless, integrated transport
network and an efficient and
effective roads licensing and
registration scheme

* Led ongoing pricing, performance
and social access policy for NSW
transport and roads including
Opal fares, an integrated NSW
Transport Disability Action Plan
2012-17, more peak hour taxis for
Sydney, and a new Sydney
Clearways strategy

» Led licensing, registration and
accreditation policy for NSW
transport and roads: for example,
better safety for community
transport customers, laws to
deter unsafe driving, and rewards
for good driving.

Name: Margaret Prendergast
Position: General Manager Road Safety
Level: Transport Senior Service Level 5

Total remuneration package:
Period:

$306,871
01 July 2012 to 30 June 2013

Significant achievements for the reporting period

« The provisional road toll for
2012-13 of 349 fatalities which is
37 or 10 per cent fewer fatalities
than 2011-12. This equates to 4.75
fatalities per 100,000 population

» Published the NSW Road Safety
Strategy 2012-2021, Motorcycle
Safety Strategy and the first

Annual Review of Speed Cameras.

Oversaw delivery of a Speed
Camera Strategy and the
inaugural NSW Breakdown
Safety Strategy which launched in
August 2012

* Introduced a new Safer Drivers
Course and in remote areas a P1
Restricted Licence pilot scheme

* Introduced mandatory seat belt
wearing for taxi drivers

* Supported increased high
visibility operations for NSW
Police
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+ Developed a new approach to
assist rollout of flashing lights for
every NSW school by end 2015

Name:

* Implemented new road safety

awareness campaigns, including
‘Plan B’ to target drink driving and
‘Get Your Hand Off It targeting
mobile phone distraction.

Bernard Carlon

Position:

Level:

Total remuneration package:
Period:

Principal Manager Strategy & Policy
Transport Senior Service Level 3
$269,575

10 December 2012 to 30 June 2013

Significant achievements for the reporting period

+ Released the NSW Road Safety
Strategy and NSW Motorcycle
Strategy and began development
of pedestrian, cycling and
Aboriginal road safety sub-
strategies

Name:

» Introduced significant young

driver safety initiatives including:
A new Safer Drivers Course for
learner drivers designed to
address the major road safety
risks they typically face

* A remote communities two year

trial of a new restricted P1licence
for young people for driving to
education, employment and
medical appointments

« Development of whole-of

government submissions and
response to Staysafe inquiries into
Driver and Road User Distraction
and Non-registered Motorised
Vehicles.

Catherine Foy

Position:

Level:

Total remuneration package:
Period:

General Manager Customer Service
Transport Senior Service Level 4
$267,909

O1 July 2012 to 30 June 2013

Significant achievements for the reporting period

* Launched Google Transit, allowing

customers to plan their public
transport trips via Google Maps

* Launched Google Indoor Maps
allowing mobile device user
customers to navigate through
major stations

» Led the design and delivery of
Bus Apps to Sydney Buses and
Newcastle Buses customers,
extending into the private bus
network in Blacktown. Also led
the design and delivery of Train
Apps to Sydney Trains customers

+ Commenced Wayfinding pilots
with trial and testing of new
signage at Milsons Point and
Circular Quay

« Completed with Sydney Trains the

refreshing of Springwood and
Circular Quay and commenced
refreshing Central Station Grand
Concourse, Town Hall and Martin
Place stations.
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Name: Rita Harding
Position: General Manager Marketing & Product Development
Level: Transport Senior Service Level 3

Total remuneration package:
Period:

$283,669
01 July 2012 to 30 June 2013

Significant achievements for the reporting period

Developed an integrated brand
strategy for the Transport cluster
that is understood, applied
consistently across customer
communications and
accommodates the future
business priorities across the
group

Design and development of the
customer facing brand programs
to support the establishment of
Sydney Trains and NSW TrainLink

* Development, execution and
refinement of the marketing and
launch plan for the Opal
integrated electronic ticket
customer trial that recruited more
than 13,000 customers

+ Designed and delivered customer
experience requirements for the
North West Rail Link project,
Sydney’s Light Rail project and
Rail Futures Simplification
program

Delivered a new Maritime Safety
Campaign (A Life Jacket Never
Ruined a Day on the Water)

Developed, produced and
implemented a number of new
road safety campaigns including
‘Plan B’ drink driving and ‘Get Your
Hand Off It” mobile distraction
campaigns.

Name: Catrina Cresswell
Position: Legal Counsel - Project/ Commercial
Level: Transport Senior Service Level 3

Total remuneration package:
Period:

$270,326
O1 July 2012 to 30 June 2013

Significant achievements for the reporting period

« Participant in the Legal Co-

ordination Group responsible for
establishing Sydney Trains and
NSW Trains. Contributions
included negotiating Rail Services
Contracts with TFNSW for Sydney
Trains and NSW Trains, a Services
Agreement between Sydney
Trains and NSW Trains, and a
Memorandum of Understanding
between Transport Cleaning
Services and Sydney Trains

« Participated in:

Preparing the Sydney Trains and
NSW Trains Fares and Ticketing
Handbook

Preparing new Standard Access
Agreements for third party rail
operators, and

Vesting Orders for the transfer of
assets to Sydney Trains and/or NSW
Trains.
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Name: Christopher Diekman
Position: Deputy General Counsel, Roads and Maritime Services
Level: Transport Senior Service Level 4

Total remuneration package:
Period:

$314,557
23 November 2012 to 30 June 2013

Significant achievements for the reporting period

* With General Counsel RMS, * Implemented in-house transport
delivered management and portfolio legal services reforms
supervision of legal services within RMS

provided to RMS by in-house
lawyers and external legal service
providers, and development of
capability within its legal branch

* Provided legal advice on
significant issues and projects to
RMS and TfNSW.

Name: David Campbell-Williams
Position: Legal Counsel - Litigation
Level: Transport Senior Service Level 3

Total remuneration package:
Period:

$270,326
01 November 2012 to 30 June 2013

Significant achievements for the reporting period

* Provided timely advice to senior * Represented RailCorp and
managers and line managers managed internal staff and
relating to commercial and external lawyers in relation to
engineering disputes, land Coronial Inquests and
acquisition disputes, and investigations by regulators

Government Information (Public
Access) Act 2009 access
applications and appeals

* Monitored expenditure on
external legal service providers
and managed the services
provided to RailCorp

* Provided training to project
managers on the avoidance of
adverse outcomes when
defending claims under the
Building and Construction
Industry Security of Payment Act.

Name: James Smith
Position: Legal Counsel - Enviro Planning Property
Level: Transport Senior Service Level 3

Total remuneration package:
Period:

$263,733
29 January 2013 to 30 June 2013

Significant achievements for the reporting period

+ Provided strategic legal advice on » Assisted with proposed legislative
environment, planning and changes and new legislation and
property law matters to support regulations (including
the business and operations environmental planning
of RMS Instruments) relating to RMS’

operations

* Promoted early intervention
strategies in complex, sensitive
and litigious matters. Directed the
promotion of positive dispute
resolution strategies to minimise
expenditure and maximise
outcomes of disputes, actions and
potential liabilities.
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Name: Katharine Lee
Position: Legal Counsel Project/Commercial
Level: Transport Senior Service Level 3

Total remuneration package:
Period:

$270,326
23 November 2012 to 30 June 2013

Significant achievements for the reporting period

* Worked with stakeholders and
multi-disciplinary teams, managed
and oversaw the work of external
law firms and provided quality
legal advice and services for RMS
major infrastructure projects

+ Used positive dispute avoidance
strategies and alternative dispute
resolution methods to minimise
expenditure and maximise
outcomes of contractual claims
and disputes

Contributed to the
implementation of collaborative
working arrangements across the
Transport portfolio in-house legal
teams.

Name: Margaret Sneddon
Position: Legal Counsel - Project/Commercial
Level: Transport Senior Service Level 3

Total remuneration package:
Period:

$256,250
15 October 2012 to 30 June 2013

Significant achievements for the reporting period

* Provided legal advice, support
and direction on significant
Request for Proposals, including
operations and maintenance

» Provided advice and strategic
direction on significant
contractual disputes

contracts and major infrastructure

projects

» Provided legal support and advice
on infrastructure projects that led
to early resolution of potential
disputes.

Name: Michelle Graham
Position: Legal Counsel - Property
Level: Transport Senior Service Level 3

Total remuneration package:
Period:

$270,326
22 October 2012 to 30 June 2013

Significant achievements for the reporting period

* Managed external legal service
providers and monitored their
expenditure.

* Provided timely legal advice to
RailCorp on property,
environment and commercial
law issues
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Name: Vin Singh

Position: Legal Counsel - Property
Level: Transport Senior Service Level 3
Total remuneration package: $270,326
Period: 15 October 2012 to 30 June 2013

Significant achievements for the reporting period

» Provided timely advice to senior - Briefed external legal service * Managed services provided to
managers and line managers providers and managed the sale RailCorp by external legal service
relating to property and of Martins Creek Quarry providers and monitored
commercial contracts, disputes expenditure.

and mediation

Name: Heather Oswald
Position: Deputy General Counsel
Level: Transport Senior Service Level 4
Total remuneration package: $314,557
Period: 01 September 2012 to 30 June 2013

Significant achievements for the reporting period

* Led the transition of the RailCorp * Worked with stakeholders, » Used positive dispute avoidance
in-house legal team into TINSW'’s multi-disciplinary teams, strategies and alternative dispute
centralised legal service. Managed managing and overseeing the resolution methods to minimise
day-to-day legal services for work of external law firms and expenditure and maximise
RailCorp providing quality legal advice and outcomes of contractual claims

services for RailCorp and disputes.

+ Contributed to the successful
establishment of Sydney Trains,
NSW Trains and Transport
Cleaning Services

Name: Barbara Filipowski
Position: Legal Counsel - Projects Commercial Safety
Level: Transport Senior Service Level 3
Total remuneration package: $270,326
Period: 01 November 2012 to 30 June 2013

Significant achievements for the reporting period

* Worked collaboratively with « Utilised positive dispute avoidance » Contributed to the
stakeholders and multi- strategies and alternative dispute implementation of collaborative
disciplinary teams managing and resolution methods to minimise working arrangements across the
overseeing the work of external expenditure and maximise Transport portfolio in-house legal
law firms and providing quality outcomes of contractual claims teams.
legal advice and services for and disputes

Transport for NSW'’s
infrastructure projects
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Name: Andrew Jones
Position: Legal Counsel
Level: Transport Senior Service Level 3

Total remuneration package:
Period:

$270,326
22 April 2013 to 30 June 2013

Significant achievements for the reporting period

- Provided legal advice for the
Waratah Train PPP,

Name: David Ebert
Position: General Manager Procurement Transport Shared Services
Level: Transport Senior Service Level 3

Total remuneration package:
Period:

$270,326
24 July 2012 to 30 June 2013

Significant achievements for the reporting period

* Provided support for Transport
cluster agencies to deliver a
significant improvement in
Accounts Payable performance
and particularly for payments to
Small Business Vendors

» Delivered the Cashback Online
Claim System

* Implemented Purchasing Cards
and the integrated Creditor
Management System for

* Provided support for the
successful establishment of
Sydney Trains and NSW Trains.

Transport for NSW and State
Transit Authority

« Contributed to the development
of the Transport Shared Services
functional structure

Name: Gerard Schipp
Position: Group General Manager Transport Shared Services
Level: Transport Senior Service Level 5

Total remuneration package:
Period:

$333,125
O1 July 2012 to 30 June 2013

Significant achievements for the reporting period

* Led the implementation of the

Transport Shared Services reform,

including consultation with staff
and unions to develop a revised
operating model and structure

« Developed a comprehensive
Service Catalogue, Service Level
Agreement and Pricing model for
the delivery of shared services

* Began the transition of self-
managed funds and claims
management to the Treasury
Managed Fund

* Led a number of early benefit
and quick-win initiatives to
achieve significant savings within
the Transport cluster. These
included RailCorp Payroll reform,
P-Card Implementation, and
outsourced facility management.
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Name: Nazareno Lucarini
Position: General Manager HR Service Delivery Transport Shared Services
Level: Transport Senior Service Level 3

Total remuneration package:
Period:

$255,000
17 December 2012 to 30 June 2013

Significant achievements for the reporting period

+ Consolidated and optimised
Human Resources, including
co-location of HR Service Centres

* Successfully established the
TfNSW SAP payroll. Brought the
Department of Transport,
Independent Transport Safety

Regulator and Office of Transport
Safety Investigations payroll back
in-house. Also transitioned
Country Rail Infrastructure
Authority and the Transport
Construction Authority onto the
payroll. Both became part of
TFNSW on 1 July 2012

+ Consolidated Workers’
Compensation services and
Return to Work services

* Developed Workers’
Compensation Case Management
Specialist Services Operating
Model.

Name: Steven Beasley
Position: General Manager Financial Transport Shared Services
Level: Transport Senior Service Level 3

Total remuneration package:
Period:

$270,326
01 January 2013 to 30 June 2013

Significant achievements for the reporting period

« Delivered Financial Services and
provided timely and accurate
reports to transport agencies

« Developed the Transport Shared
Services Financial Services
organisational structure, position
description development, staff
impact analysis and co-located
staff

« Delivered for the establishing of
NSW Trains and Sydney Trains,
provided back office transactions
for Service NSW and the TFNSW
Enterprise Resource Planning
project.

Name: Alastair Bor
Position: General Manager Business Solution & Change Information Technology
Level: Transport Senior Service Level 4

Total remuneration package:
Period:

$348,500
19 November 2012 to 30 June 2013

Significant achievements for the reporting period

+ Built a high calibre team to deliver
complex business outcomes.
Implemented Relationship
Management, Solution
Architecture, Business Analysis,
Project and Program
Management.

« Developed relationship
management and reporting
processes to build a

comprehensive view of IT
Business Solution demand
across TTNSW

Delivered high benefit strategic
initiatives such as Crashlink, the
ASA website and real-time bus

tracking for STA, Newcastle and

Blacktown buses. Aligned existing

IT projects to new Enterprise
Program Management Office
standards.
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Name: Ajoy Ghosh
Position: General Manager Security & Risk Information Technology
Level: Transport Senior Service Level 3

Total remuneration package:
Period:

$270,326
04 December 2012 to 30 June 2013

Significant achievements for the reporting period

* Appointed as Transport’s Senior * Responsible for implementing
Responsible Officer under the
NSW Government’s Digital

Information Security Policy

within the Transport cluster

Digital Information Security Policy

« Built the TFNSW Security & Risk
Group IT team.

Name: David Allan
Position: General Manager Strategy & Architecture Information Technology
Level: Transport Senior Service Level 4

Total remuneration package:
Period:

$307,500
29 October 2012 to 30 June 2013

Significant achievements for the reporting period

» Coordinated development of the
Transport cluster IT Strategy to
enable coordinated delivery of
optimal technology investments
and capabilities to deliver the
NSW Long Term Transport

* Recruited the IT Strategy &
Architecture Team

* Provided IT strategy and
architecture direction for major
business and technology
programs.

Master Plan
Name: George Roins
Position: Legal Counsel - Projects Commercial Safety
Level: Transport Senior Service Level 3

Total remuneration package:
Period:

$270,326
08 October 2012 to 30 June 2013

Significant achievements for the reporting period

- the procurement of various
strategic services across the
Transport cluster

» Provided legal advice and general
legal services in connection with
commercial transactions that

included: - Managed legal services provided

- the establishment of the Police by external counsel

Transport Command « Contributed to the development

- the franchising of Sydney of the TFNSW NSW legal team.

Ferries

- the establishment of Sydney
Trains and NSW Trains

- the acquisition of the light rail
and monorail

- the restructure of the rail
heritage operations, and
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Name: Helen Vickers
Position: Group Corporate Counsel
Level: Transport Senior Service Level 5

Total remuneration package:
Period:

$379,250
01 July 2012 to 30 June 2013

Significant achievements for the reporting period

- Responsible for the delivery of
legal services for Transport for
NSW and for deployment of staff
to the legal teams of Sydney
Trains, NSW Trains and Roads and
Maritime Services

+ Responsible for establishing and
managing the Transport portfolio
legal panel that provides legal

services across the Transport
cluster. Other NSW Government
agencies have also been provided
with access to the legal panel

+ Responsible for leading the

cross-agency legal team’s work to
support establishing Sydney
Trains and NSW Trains, which
began operations on 1 July 2013

* Responsible for delivery of
secretariat services to support the
Transport Advisory Board and
executive management
committees of Transport for NSW.

Name: Paul Passmore
Position: General Manager Organisational Development
Level: Transport Senior Service Level 4

Total remuneration package:
Period:

$276,750
01 July 2012 to 30 June 2013

Significant achievements for the reporting period

* Led the reform project to define
and implement the approved
operating model for the provision
of Organisational Development
services across the Transport
cluster

» Led establishment of the TFNSW
Registered Training Organisation

* Led the commencement of a
unified Graduate Program for the
Transport cluster

* Led deployment of an interim
Learning Management System
within TFINSW and distributed
e-learning programs that address
critical issues.

Name: Stephen Novis
Position: General Manager Enterprise PMO Information Technology
Level: Transport Senior Service Level 3

Total remuneration package:
Period:

$270,326
17 December 2012 to 30 June 2013

Significant achievements for the reporting period

+ Established an Information
Technology Enterprise Program
Management Office. It brings
together a set of principles,
processes and techniques for
effective portfolio, program and
project management. It will assist
in bridging the gap between
strategy/policy-makers and
delivery arms of TFNSW

« Developed a draft consistent
cluster wide project delivery
framework

+ Established a draft multi-year
program of IT work for the
Transport cluster. It is being
aligned to the TfINSW IT strategy
and annual cluster-wide planning.
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Name: Stephen O’Gorman
Position: Deputy Corporate Counsel
Level: Transport Senior Service Level 4

Total remuneration package:
Period:

$314,557
01 September 2012 to 30 June 2013

Significant achievements for the reporting period

* Managed the quality, cost
effectiveness and timeliness of
legal services provided by
in-house legal counsel and

» Provided strategic independent
legal advice and legal services to
support the business and
operations of the Transport

» Contributed to the development
of Transport for NSW and
Transport agency legal team
capability as high performing

cluster external law firms legal teams, operating as
informed purchasers of external
legal services.
Name: Timothy Catley
Position: Group General Manager Information Technology
Level: Transport Senior Service Level 5

Total remuneration package:
Period:

$394,625
O1 July 2012 to 30 June 2013

Significant achievements for the reporting period

Designed and implemented a
workforce transformation plan that
delivered new group capabilities

Working with agency and IT
leadership teams delivered a
Transport cluster-wide IT strategy,
defining the IT operating model and

detailing the strategic investments Established the Enterprise Resource

Planning program which will deliver
the Transport cluster SAP solution

Established the Transport Next
Generation Infrastructure Services
program. It is responsible for
tendering transport shared IT
infrastructures.

Name: Michael Street
Position: General Manager IT Commercial Management
Level: Transport Senior Service Level 3

Total remuneration package:
Period:

$270,326
21 January 2013 to 30 June 2013

Significant achievements for the reporting period

* Provided leadership to the market
sourcing activity establishing
consistent IT Infrastructure
Services for the whole of the

« Designed and established the new
Group IT Commercial function
and structure

Transport cluster.
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Name: Mark Emberson
Position: Principal Manager, Service Development & Transition Information Technology
Level: Transport Senior Service Level 3

Total remuneration package:
Period:

$270,326
07 January 2013 to 30 June 2013

Significant achievements for the reporting period

» Defined and designed the IT
capability for TENSW to be an
integrator between suppliers and

* Introduced collaboration tools
into the Burwood office to

*« A new IT process has been
introduced that automates the

processing of orders from TSS improve productivity, reduce

consumers facilities departments into IT reliance on paper and promote a
better working environment.
Name: David Cowperthwaite
Position: Principal Manager, Delivery Management Information Technology
Level: Transport Senior Service Level 3

Total remuneration package:
Period:

$270,326
07 December 2012 to 30 June 2013

Significant achievements for the reporting period

+ Co-led the design, review and
subsequent implementation

phase of the new Group IT Service

Delivery organisation for the
Transport cluster

Management teams that included
significantly improved e-mail ,
high availability infrastructure and
IT Infrastructure changes
associated with the creation of
Sydney and NSW Trains.

* Ensured evolving needs of the
Cluster have received satisfactory
levels of IT service delivery

*« Managed a program of IT
infrastructure improvements
across TTNSW'’s Delivery

Name: Susie George
Position: Group General Manager Human Resources
Level: Transport Senior Service Level 5

Total remuneration package:
Period:

$379,250
09 July 2012 to 30 June 2013

Significant achievements for the reporting period

* Led the establishment of the
Human Resources (HR) structure
for Transport for NSW.

* Implemented the TFNSW HR
Advisory Service, providing day
to day people and policy advice
to business across the Transport
cluster

» Launched the TFNSW HR Strategy
that provides the direction for a
strategic people approach to
address identified workforce
challenges over the next five
years

* Led the implementation of the
Human Resources reporting
framework providing key
workforce metrics to the
Executive and the business to
enable strategic people decision

making.
« Performance development and

review was implemented for
TFNSW to align with business and
strategic planning and values
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Name: Kirsty Dwyer
Position: General Manager Business Partners & Workforce Strategy Human Resources
Level: Transport Senior Service Level 3

Total remuneration package:
Period:

$261,375

17 September 2012 to 30 June 2013

Significant achievements for the reporting period

» Led a program design of learning
interventions to educate staff and
managers on their accountability
for workplace behaviour and
preventing bullying and
harassment, and conflict
resolution

» Established Human Resources
Steering Committee. It is intended
to provide effective governance
around HR initiatives and
solutions

« Implemented the HR Business
Partner structure and operating
model across the Transport cluster

Led the team of HR Business
Partners responsible for
supporting the establishment of
Sydney Trains and NSW Trains,
realignment of structures in
Roads and Maritime Services,
transitions in TEINSW and STA.

Name: Vladas Leonas
Position: Deputy Group CIO
Level: Transport Senior Service Level 4

Total remuneration package:
Period:

$328,000
01 July 2012 to 30 June 2013

Significant achievements for the reporting period

formed centralised strategic IT
functions and TfNSW business

* Ensured the evolving domains
within the Group IT Service
Delivery team meet the changing
IT requirements across the
Transport cluster

units

« Centralised Data Recovery
Processes for Investigations and
Forensics across the cluster under
TfNSW Operational Security

« Provided critical advice for
creating the interfaces between IT
Service Delivery with the newly

Defined and designed the IT
capability for TENSW to operate
as an integrator between
suppliers and consumers.

Name: Mark Stephen Paige
Position: Legal Counsel, Project Commercial Safety (CBD)
Level: Transport Senior Service Level 3

Total remuneration package:
Period:

$270,326
14 January 2013 to 30 June 2013

Significant achievements for the reporting period

* Worked closely with external This included:

lawyers and teams from Transport
Rail Services and Services contracts

between TfNSW and the parties:

Services on legal aspects relating
to the rail restructuring

- the global safety interface
agreement between TFNSW and
Sydney Trains

- documents relating to the
organisational development
functions to be provided by
TENSW to both RMS and STA
post 1 July 2013

- finalisation of a number of
funding, consultancy and
intellectual property
agreements.
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Appendix 6: Management and activities

NSW 2027 is the State Government’s
10-year plan to make NSW number
one. It guides policy and decision
making in conjunction with the
budget process. It outlines how
government agencies will deliver on
priorities for local communities and
regions across NSW.

NSW 20271 clearly establishes the

provides Transport for NSW with
guidance in delivering on these
priorities.

The NSW Government has set up

public reporting against NSW 2021.

The latest progress report can
be accessed at:
www.2021.nsw.gov.au

The following table gives an

+ Targets: these were either carried
over from the previous State Plan
(i.e. 2016 completion) or
developed in the new NSW 2027
plan for a later date (e.g. for
2020).

- Missing targets: these are either
under development or have not
vet been approved for

State Government’s focus on overview of transport-related publication.

delivering an integrated, customer- performance indicators.

focused transport system, and

NSW 2021

Performance indicator 09/10 10/11 11/12 12/13 target (by)
Public transport
Customer Satisfaction (%)
Trains n/a n/a n/a 79 n/a
Ferries n/a n/a n/a 94 n/a
Buses n/a n/a n/a 79 n/a
Light Rail n/a n/a n/a 91 n/a
Taxis n/a n/a n/a n/a n/a
Passenger journeys (m)
CityRail 2891 294.5 303.6 306.2 n/a
CountrylLink 1.81 1.89 2.0 1.85 n/a
Sydney Ferries 14.3 14.5 14.8 14.9 n/a
Metropolitan buses - STA 153.6 153.7 1541 154 n/a
Metropolitan buses - PBO 41.2 45.0 49.2 50.6 n/a
Outer metropolitan buses 15.0 15.6 16.0 15.8 n/a
Light Rail 2.8 2.7 3.9 415 n/a
Passenger journeys growth (%)
CityRail -1 1.8 3.1 0.9 n/a
CountryLink 75 45 5.8 -7.4 n/a
Sydney Ferries 0.2 1.1 1.8 1.2 n/a
Metropolitan buses - STA -2.1 0.1 0.3 -0.1 n/a
Metropolitan buses - PBO 1.9 9.3 9.3 2.8 n/a
Outer metropolitan buses -0.2 3.4 2.8 -1.0 n/a
Light Rail 3.6 -1.3 43.9 4.4 n/a
On-time running (%)
CityRail 95.9 94.6 93.4 94.2 92
CountryLink 74.8 727 62.1 73.7 n/a
Sydney Ferries 98.1 98.5 98.8 991 98.5
Metropolitan buses - STA? n/a 91.2 90.8 90.3 95
Metropolitan buses - PBO 2 n/a 91.5 93.3 94.7 95
Complaints (per 100,000 passenger journeys)
CityRail 7.6 7.3 7.7 8.6 n/a
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NSW 2021

Performance indicator 09/10 10/11 11/12 12/13 target (by)
CountryLink 92.7 139.7 154.8 143.6 n/a
Sydney Ferries 4.4 4.7 3.3 41 n/a
Metropolitan buses - STA 18.3 18.5 17.3 17. n/a
Metropolitan buses - PBO 25.7 27.9 26.5 211 n/a
Outer metropolitan buses 241 25.8 24.0 27.5 n/a
Peak hour journeys to/from work by public transport (%)

Sydney CBD 76.6 74.4 73.5 n/a 80 (2016)
Parramatta CBD 39.6 41.0 41.2 n/a 50 (2016)
Newcastle CBD 14.5 15.6 16.9 n/a 20 (2016)
Wollongong CBD 8.7 8.2 8.5 n/a 15 (2016)
Liverpool CBD 15.7 14.4 13.5 n/a 20 (2016)
Penrith CBD 20.2 21.3 19.5 n/a 25 (2016)
Journeys to/from work by public transport within Greater 23.9 22.5 22.2 n/a 28 (2016)

Sydney Metro

Sustainable modes (%)

Bicycle trips at the local/district level within 1.9 2.2 2.5 n/a 4.4 (2016)
Greater Sydney Metro
Walking trips at the local/district level within 22.4 22.4 22.8 n/a 25 (2016)
Greater Sydney Metro
Roads
Road fatalities n/a n/a n/a 94 n/a
Total 445 355 396" 349V | 341(2016)
Per 100,000 population 6.3 4.9 5.5 4.7Y 4.3 (2016)
Per 100m VKT 0.67 0.53 0.59" 0.52" | 0.43 (2016)
Incident clearance time on principal transport routes for n/a 39.98 38.17 38.15 40
98% of incidents (mins)
State roads that meet national road smoothness standard (%) 91.5 91.2 911 n/a 93 (2016)
Freight
Freight movements by rail through NSW ports (%) ‘ 18.8 ‘ 14.0 ‘ 145 ‘ 142 ‘ 28 (2020)

Notes:

n/a Data not available or not available at the time of print

1)) Figures are provisional

2) Measured by sample survey at commencement of trip

CBD: central business district

PBO: privately-owned bus operators

STA:  State Transit Authority

VKT:  vehicle kilometres travelled

Further footnotes for road fatalities:

« Fatality data for 2009-10 and 2010-11 have been finalised.

+ Fatality data for 2011-12 are provisional figures as at 1 July 2012.

+ Fatality data for 2012-13 are provisional figures as at 1 July 2013.

= Fatality rates for 2009-10 to 2012-13 are based on the ABS published population and travel data as at August 2013.

« The 2016 target for fatalities is based on a 30 per cent pro rata reduction in fatalities by 2021 from the 2008 to 2010 baseline.

« The 2016 targets for fatality rates were based on expected population and travel growth as at 2011 when the State Road Safety Strategy was
initially drafted.

« The 2016 target for the fatality rate per population was based on an estimated population of 7,927,000 in 2016 (latest figure as at December
2012 was 7,349,000).

+ The 2016 target for the fatality rate per 100 million vehicle kms was based on estimated travel figure of 78.694 billion km in 2016 (latest figure
as at June 2012 was 66.712 billon km).

+ The fatality rates per 100,000 population and per 100 million vehicle kms for 2009-10 to 2012-13 have been recalculated using published
figures as at August 201
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External performance reviews

TfNSW is performance-focused,
where individuals and teams are
accountable for delivering
outcomes. It measures performance
at all levels, based on how
effectively TFNSW contributes to
what it must deliver for customers
and the community.

Enhancing performance
measurement capability is an
ongoing priority. While many
performance indicators are already
measured and monitored, including
the targets outlined in the NSW
Government’s 10 year strategic plan
NSW 2027, TENSW will continue to
develop ways of demonstrating the
achievement of outcomes and
strategies in its performance
frameworks.

The performance of TINSW'’s
service providers is also important,
not only because TFNSW provides
funding, but because often the
providers are responsible for service
interactions with TINSW'’s
customers.

Statements of Expectations,
Statements of Intent and service
contracts are some of the

Plan Commit

Purpose and values

reviews

Senior Service and
individual performance

mechanisms used to drive
performance with TFNSW's service
providers and to make sure all are
working together. TINSW measures
the performance of its service
providers according to the
transactional elements of service
contracts as well as their
contribution to organisational
outcomes.

An integrated performance
reporting structure provides
comprehensive information on
Transport cluster-wide performance
to support government objectives
in integrated planning, strategic
decision making and resource
allocation.

TfNSW'’s formal performance
management tools include:

NSW 2021 Performance Report - a
report to Cabinet of the Transport
cluster’s contribution to achieving

the goals of NSW 2021.

Executive Dashboard Reporting
System - a regular report to the
Executive on the status of a range
of high-level corporate performance
indicators.

Monitor and act

meetings

Regular performance

Director General performance
meetings - regular forums between
the Director General and each
member of the Executive and the
respective senior management
team. This is to discuss the
performance of each Division
against agreed strategies, initiatives
and risk mitigation.

Individual performance reviews - a
formal agreement between the
Director General and each member
of the Executive that defines
responsibilities and deliverables.
The actions outlined in these
reviews are delivered through the
business planning process.
Performance reviews also reflect
the personal contribution of
individuals to the organisation
achieving its goals.

TfNSW manages performance in an
ongoing performance cycle. It has
the following phases and key
elements:

Review

Mid and full year
performance reports

Direction setting

Business plans

NSW 202] reporting

Mid and full year business
plan reports

Resource allocation,
decision making

Budget Papers

Business planning process

Annual Report
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Internal reviews

During the year internal audits were
made in the following areas:

* The North West Rail Link project

« Information Technology
Infrastructure Performance

« Country Rail contract
management

* Opal Electronic Ticketing
technology preparedness

» Rail Service contract
management

* Development of the Freight and
Ports strategy

« Metropolitan Bus contract
management

« Transport Shared Services
transactional management

« Safety, Health, Environment and
Quality Management, and

* Integrated Transport Information
Services Program.

Value added as a result of the
reviews included improvements to
how management:

* Framed and applied corporate
strategies, policies and regulations

+ Governed corporate
accountabilities

+ Managed infrastructure asset
portfolios, programs and projects

Transport Infrastructure Expenditure

In the 2012-13 financial year the
government announced a major
focus on building new transport
infrastructure. The total transport
infrastructure expenditure in 2012-13
was $6.2 billion, funded from a
variety of funding sources including
State Government funding, Public
Private Partnerships and
contributions from the Federal
Government. 2012-13 represented a
record level of transport
infrastructure expenditure for NSW.

Major expenditure in 2012-13
included:

+ $3.0 billion on Roads and
Maritime including major
upgrades on the Pacific Highway,
continuing work on the Hunter
Expressway and ancillary works
and works on the Great Western
Highway, Princes Highway, Hume
Highway and Central Coast
Highway

+ $2.7 billion for passenger rail
including the South West Rail
Link, the North West Rail Link,
improving the capacity and
reliability of the Northern Sydney
Freight Corridor and the
Transport Access Program

* $117 million for new buses,
including buses for State Transit
and for private operators

* Other major investments
including $86.7 million on
Electronic Ticketing and $81.6
million for the Inner West
extension of Sydney Light Rail.

« Optimised operational
performance, and

* Procured and managed the
supply of goods, services and
human resources.

During the year, the Auditor General
undertook a performance review,
“Managing Gifts and Benefits”. This
included Transport for NSW. The
recommendations by the Auditor
General are supported and are
being implemented by TINSW.

All management action plans arising
from reviews undertaken by Internal
Audit and the Auditor General were
reported to and monitored by the
Director General. They were also
overseen by TfNSW'’s Audit and
Risk Committee.
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Roads & Traffic Authority of NSW

Location

Announced

Completion
Status date

Announced
Est tot cost

$000

Total
Exp to

30/6/12

Established Sydney Roads

Alfords Point Road, Brushwood
Drive to Georges River
(Planning)

Alfords Point

n.a.

1,040

592

Anzac Bridge Structural
Upgrades

Pyrmont

60,000

31,212

26,435

Epping Town Centre, Road and
Intersection Upgrades

Epping

63

Heathcote Road, Upgrade
of Deadman'’s Creek Bridge
(Planning)

Sandy Point

n.a.

662

893

Mona Vale Road, McCarrs Creek
Road to Powder Works Road
(Planning)

Ingleside

n.a.

1,560

845

Showground Road, Old
Northern Road to Carrington
Road (Planning)

Castle Hill

n.a.

1,329

301

Windsor Bridge over
Hawkesbury River Replacement

Windsor

n.a.

5,341

7145

Easing Sydney’s Congestion

Pinch Point Strategy

Various

2017

125,000

18,549

M2 Enhancements, Windsor
Road to Lane Cove Road (State
and Private Sector Funded)

Baulkham Hills -
Macquarie Park

2013

550,000

16,036

M5 Widening, King Georges
Road to Camden Valley Way
(State and Private Sector
Funded)

Beverly Hills -
Prestons

2014

400,000

20,659

9,770

WestConnex Motorway Enabling Works (Port Botany and Sydney Airport)

General Holmes Drive, Remove
Rail Level Crossing (Planning,
State and Federal Funded)

Mascot

n.a.

n.a.

2,237

Port Botany and Sydney Airport
Transport Improvement Plan
(State and Federal Funded)

Mascot, Botany

n.a.

636

949

Western Sydney Growth Roads

Bringelly Road, Camden Valley
Way to King Street (Planning
and Preconstruction)

Leppington

2,916

3,960

Camden Valley Way, Bringelly
Road to Ingleburn Road, Widen
to 4 Lanes (Planning and
Preconstruction)

Leppington

2015

2,794
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Announced Announced Total Exp in
Completion Est tot cost Exp to 2012-13
Location Status date $000 30/6/12 $000
Camden Valley Way, Ingleburn Leppington, 2015 - 18,290 17,104
Road to Raby Road, Widen Catherine Field
to 4 Lanes
Camden Valley Way, Raby Road  Catherine Field 2015 - 11,791 6,270
to Oran Park Drive (Cobbitty
Road), Widen to 4 Lanes
Campbelltown Road, Camden Ingleburn n.a. n.a. 1,658 1,291
Valley Way to Denham Court
Road (Planning)
Narellan Road, Camden Valley Narellan, n.a n.a 905 2,542
Way to F5 Freeway Campbelltown
Erskine Park Link Road, Old Eastern Creek 2013 48,000 13,475 29,400
Wallgrove Road to Lenore Lane
Old Wallgrove Road, M7 Eastern Creek n.a. n.a. 1,729 3,705
Motorway to Erskine Park Link
Road (Planning)
Richmond Road, Bells Creek to Marsden Park, 2014 n.a. 1,678 9,243
Townson Road, Widen to Colebee
4 Lanes
Richmond Road, Townson Road Marsden Park n.a. - 2,135 2,206
to Grange Avenue, Widen to
4 Lanes (Planning)
SchofieldsRoad, Windsor Road Rouse Hill 2014 n.a. 13,526 24,526
to Tallwong Road, Widen to
4 Lanes
Schofields Road, Railway Schofields n.a. - 674 926
Terrace to Veron Road
Schofields Road, Tallawong Schofields n.a - 7155 -140
Road to Richmond Road
(Planning and Preconstruction)
Werrington Arterial Stage 1, M4 Claremont, n.a. n.a. 491 1,242
Motorway to Great Western Meadows
Highway (Planning, State and
Federal Funded)
Richmond Bridge Congestion Richmond n.a. n.a. 1147 1173
Study (Planning, Federal
Funded)
The Northern Road, Camden Oran Park n.a. n.a. 7,373 488
Valley Way to Bringelly Road
(Planning)
Central Coast Roads
Central Coast Highway, Brisbane West Gosford n.a. n.a. 61,672 12,734

Water Drive, Manns Road
Intersection Upgrade (Planning
and Preconstruction)
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Announced Announced Total
Completion Est tot cost Exp to
Location Status date $000 30/6/12

Central Coast Highway, Wamberal 2013 80,000 52,516 24,438
Matcham Road to Ocean View
Drive, Widen to 4 Lanes
Pacfic Highway, Narara to Narara - Lisarow n.a. n.a. 8,554 847
Lisarow Upgrade, Manns Road
to Railway Crescent (Planning)
Pacific Highway, Lisarow to Lisarow n.a. n.a. 10,971 3,519
Ourimbah, Railway Crescent to
Glen Road, Widen to 4 Lanes
(Planning)
Pacific Highway, Wyong Road Tuggerah n.a. n.a. 1,552 1,742
Intersection Upgrade (Planning)
Pacific Highway, Wyong Town Wyong n.a. n.a. 2,807 992
Centre Upgrade (Planning)
F3 Freeway, Wyong Road to Tuggerah -Wyee n.a. n.a. 751 2,901
Doyalson Link Road, Widen
to 6 Lanes (Planning)
Sparks Road, new intersection Warnervale n.a. - - 1,904
to support Warnervale Town
Centre (planning)
Terrigal Drive, Charles Kay Drive  Terrigal n.a. n.a. 1197 1,664
Intersection Upgrade (Planning)
Central Coast Highway, Carlton Erina Heights Completed 2012 75,000 69,710 8,880
Road to Matcham Road, Widen
to 4 Lanes
Central Coast Highway, Kariong Completed 2013 13,000 3,586 7,704
Wisemans Ferry Road
Intersection Upgrade
F3 Freeway, Wyong Road Tuggerah Completed 2013 18,000 2,867 8,150
Interchange Upgrade
Great Western Highway & Bells Line of Road
Woodford to Hazelbrook, Woodford, 2014 175,000 18,016 40,395
Station Street to Ferguson Hazelbrook
Avenue, Widen to 4 Lanes
(State and Federal Funded)
Bullaburra, Ridge Street to Bullaburra 2015 n.a. 11,398 7,808
Genevieve Road, Widen
to 4 Lanes
Bullaburra to Wentworth Falls, Bullaburra, 2014 85,000 26,493 20,634
Genevieve Road to Tableland Wentworth Falls
Road, Widen to 4 Lanes
Mount Victoria to Lithgow Mount Victoria, n.a. n.a. 36,532 14,850
(State and Federal Funded) Hartley
Kelso, Ashworth Drive to Kelso n.a. n.a. 4,594 6,609

Stockland Drive, Widen
to 4 Lanes (Planning)
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Announced Announced Total Exp in

Completion Est tot cost Exp to 2012-13

Location Status date $000 30/6/12 $000

Lawson, Ferguson Avenue to Lawson Completed 2012 220,000 203,933 13,756
Ridge Street, Widen to 4 Lanes

Wentworth Falls East, Tableland Wentworth Falls Completed 2012 115,000 109,187 7,852

Road to Station Street, Widen
to 4 Lanes (State and Federal
Funded)

Hunter Roads

Cormorant Road, Industrial Kooragang n.a. n.a. 423 587
Drive to Stockton Bridge, Widen Island
to 4 Lanes (Planning)

Hunter Expressway (F3 to Seahampton - 2013 1,700,000 848,678 532,572
Branxton) (State and Federal Branxton

Funded)

Nelson Bay Road, Bobs Farmto  Anna Bay 2015 n.a. 3,526 3,010

Anna Bay, Stage 3

New England Highway, Scone Scone n.a. n.a. 796 619
Rail Level Crossing Study
(Planning, Federal Funded)

New England Highway Upgrade Maitland 2015 n.a. 587 1,691
of roundabouts
New England Highway, Aberdeen 2014 n.a. 3,784 12,257

Replacement of Aberdeen
Bridge over Hunter River
(Federal Funded)

Newcastle Inner Bypass, Sandgate 2013 133,000 59,930 44,154
Shortland to Sandgate

F3 Freeway to Raymond Terrace Hexham n.a. n.a. 12,211 1,424
(Planning)
Hunter Expressway Ancillary Cameron Park Completed 2013 21,000 3,864 14,051

Works, Cameron Park Drive
Intersection Upgrade

Hunter Expressway Wallsend - 2013 40,000 11,464 17,615
Ancillary Works, Wallsend to Broadmeadow
Broadmeadow

Pacific Highway

Herons Creek to Stills Road Herons Creek 2013 60,000 24,791 21,301
(State and Federal Funded)

Oxley Highway to Kempsey Port Macquarie - n.a. n.a. 43139 38,014
(Planning and Preconstruction, Kempsey
State and Federal Funded)

Frederick to Eungai, Dual Clybucca 2016 n.a. 16,955 73,442
Carriageways (State and
Federal Funded)
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Announced Announced Total
Completion Est tot cost Exp to
Location Status date $000 30/6/12

Warrell Creek to Urunga Nambucca n.a n.a 61,617 13,445
(Planning and Preconstruction, Heads
State and Federal Funded)
Warrell Creek to Nambucca Macksville 2016 n.a. - 5,136
Heads, Dual Carriageway
Nambucca Heads to Urunga, Urunga 2016 n.a. 691 37,837
Dual Carriageways (State and
Federal Funded)
Coffs Harbour Bypass (Planning, Coffs Harbour n.a. n.a. 43,940 1,608
State and Federal Funded)
Coffs Harbour (Sapphire) to Woolgoolga 2014 705,000 407,645 219,880
Woolgoolga, Dual Carriageways
(State and Federal Funded)
Woolgoolga to Ballina (Planning  Grafton, Maclean n.a. n.a. 128,333 66,986
and Preconstruction, State and
Federal Funded)
Devils Pulpit Upgrade, Dual Tabbimoble 2013 77,000 22,330 32,104
Carriageways (State and
Federal Funded)
Tintenbar to Ewingsdale, Bangalow 2014 862,000 170,619 158,019
Dual Carriageways (State and
Federal Funded)
Bulahdelah Upgrade, Dual Bulahdelah Completed 2013 315,000 206,145 85,067
Carriageways (State and
Federal Funded)
Failford Road to Tritton Road Failford n.a. n.a. 5,252 533
(Planning)
Kempsey Bypass, Dual Kempsey Completed 2013 618,000 480,419 134,481
Carriageways (Federal Funded)
Gerringong Upgrade, Mount Gerringong 2015 310,000 43,043 87,691
Pleasant to Toolijooa Road
Foxground and Berry Bypasses  Berry n.a. n.a. 45,097 18,334
(Planning and Preconstruction)
Berry to Bomaderry Upgrade Berry - n.a. n.a. 1,592 4,506
(Planning) Bomaderry
South Nowra Duplication, Nowra 2014 62,000 16,160 27193
Kinghorne Street to Forest Road
Termeil Creek Realignment Termeil n.a. n.a. 916 389
(Planning)
Dignams Creek Realignment Dignams Creek n.a. n.a. 3,926 1,466
(Planning)
Bega Bypass (Federal Funded) Bega 2014 60,000 9,522 28,745
Victoria Creek Realignment Central Tilba Completed 2013 40,000 18,175 12,121
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Location

Regional NSW Major Road Upgrades

Announced Announced

Completion
date

Status

Est tot cost
$000

Total
Exp to
30/6/12

Exp in
2012-13
$000

Barton Highway, Safety
Improvements (Federal
Funded)

Murrumbateman

2014

n.a.

1,205

51

Holbrook Bypass, Dual
Carriageways (State and
Federal Funded)

Holbrook

2013

247,000

107,092

96,494

Newell Highway Overtaking
Lanes

Various

2014

n.a.

629

3,100

New England Highway, Bolivia
Hill Upgrade (Planning, Federal
Funded)

Bolivia

n.a.

n.a.

364

1,060

New England Highway,
Tenterfield Bypass (Planning,
Federal Funded)

Tenterfield

139

835

Summerland Way, Additional
Crossing of the Clarence River
at Grafton (Planning)

Grafton

n.a.

n.a.

10,755

Picton Road Safety Treatments

Wilton -
Mount Keira

2013

43,600

10,470

18,525

Bridges for the Bush

Olympic Highway, Replacement
of Kapooka Bridge and
Approaches (Planning)

Kapooka

n.a.

n.a.

2,293

Oxley Highway, Replacement of
Gunnedah Bridge over Railway
(planning)

Gunnedah

799

Snowy Mountains Highway,
widen Bemboka River Bridge at
Morans Crossing

Bemboka

n.a.

Moo

189

468

Kamilaroi Highway,
Replacement of Tulludunna
Bridge over Namoi River
(Planning)

Wee Waa

n.a.

n.a.

277

396

Cobb Highway, Second Bridge
over Murray River (Planning,
NSW Contribution)

Moama - Echuca

Kamilaroi Highway,
Replacement of Beemery
Bridge over Bogan River

Beemery

2013

7,300

4,162

3,612

Paterson Road, Upgrade
of Dunmore Bridge over
Paterson River

Woodville

2013

14,500

10,209

7,121
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Announced Announced Total

Completion Est tot cost Exp to
Location Status date $000 30/6/12

Other Major Programs

Shared use pathway bridge Penrith n.a. n.a. 640 611
Over Nepean River adjacent to
Victoria Bridge

Waterfall Way, Replacement of Fernmount 2013 n.a. 1,523 3,486
Burdett Park Creek Culvert

Thornton Railway Bridge Thornton Completed 2012 20,000 16,431 969
Transport Access Program - Various 2015 97,200 49,400 16,167

Commuter Wharf Upgrade

Capital Maintenance

Burns Bay Road, Upgrade of Hunters Hill 2013 n.a. 4187 1,620
Tarban Creek Bridge

Limeburners Creek Road, Clarence Town n.a. n.a. 4,150 233
Upgrade of Clarence Town
Bridge over Williams River

(Planning)

Timber Bridge Strengthening Various n.a. n.a. 41,686 13,889

and Replacement Program

Lawrence Hargrave Drive, Coalcliff n.a. n.a. 3,522 2,522

Northern Amphitheatre, Slip

Stabilisation

Minor Works 607,441

Other Minor Works 177,208
3,018,066

TFNSW

140 Replacement Buses for Various 2013 68,224 74,453

State Transit Authority

60 Replacement Buses for Various 2013 27,254 16,411

Private Operators

69 Growth Buses Various 2013 31,740 26,107

Business System Improvements  Sydney 2016 151,300 9,586

Country Rail Bridge Renewals Various 2013 3,193 5,373 o

Country Rail Rerailing Various 2013 15,405 10,671 §

Country Rail Steel Resleepering  Various 2013 43,350 51,960 g

Bus Depots Various 2013 - 700 193 -

Light Rail - Inner West Extension Various 2014 - 53,499 81,595

Light Rail Development Various = = 11,171 21,436

Minor works Preplanning Various 2,309

Provision Crn

Minor Works Computer 29,731

Equipment
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Announced Announced Total Exp in
Completion Est tot cost Exp to 2012-13
Location Status date $000 30/6/12 $000
Electronic Ticketing System - Various 2015 - 167127 86,698
Delivery Phase
Minor Works 328
416,851
Sydney Ferries
Circular Quay and Manly Sydney 2013 5,195 600 4,448
Hydraulic Ramp Replacement
Ferry Operations and Customer  Various 2013 14,841 12,591 1,570
Information System
Upgrade of CCTV Wharf Various 2016 1158 734 -
Infrastructure
Minor works 5,589
11,607
State Transit Authority
Business and Asset Various 2013 658 73
Management Systems Upgrade
Depot Facilities and Heritage Waverley Completed 2014 2,350 1,807
Upgrade
Depot Infrastructure Upgrade North Sydney 2013 1,600 218
Depot Infrastructure Upgrade Leichhardt 2013 1,400 1187
Security Systems on Buses Various 2013 1,548 1,393
Depot Facilities Upgrade Various 2015 9,500 1,592 2124
Northern Region Capacity Brookvale 2013 750 255 4
Upgrade
Safety Systems on Buses Various Completed 2013 1,275 50 1,225
Minor works 1,410
9,441
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Announced Announced Total

Completion Est tot cost Exp to
Location Status date $000 30/6/12

Rail Corporation NSW

Asset Maintenance Works 207,243
Assets and Facilities Safety and ~ Various 2017 - 93,162 7,917
Security

Automatic Train Protection Various 2020 = 56,556 31,149
Business Support Systems Various 2017 - 166,966 25,81
Clearways Various 2014 2,019,505 1,807,387 125,507
Digital Train Radio Various 2016 - 98,112 40,448
Hurstville Station Upgrade Hurstville 2014 34,900 22,681 320
Internal Emergency Door Various 2015 51,730 13,183 4,765
Release

Level Crossing Upgrades Various 2017 - 18,638 1,432
Lidcombe to Granville - Corridor Various 2019 - 68,577 58,894
Upgrade

Mechanised Track Patrol Various 2016 38,810 13,385 11,405
Network Communications Various 2017 - 53,228 13,111
Systems

North West Rail Link Various 2019 - 92,900 352,108
Northern Sydney Freight Various 2017 - 47742 116,331
Corridor

Outer Suburban Cars -Tranche 3 Various 2013 473,800 431,106 23,972
Passenger Information Various 2017 - 72,618 2,854
Plant and Equipment Various 2017 - 88,854 3,674
Acquisitions

Power Supply Various 2017 - 345,680 85,616
Rollingstock Upgrades Various 2017 - 56,961 4,631
Signalling Improvements Various 2017 - 18,943 51
South West Rail Link Various 2017 2,122,255 697,598 536,450
Southern Sydney Freight Line - Various 2013 74,635 60,275 13,098
ARTC Interface

Stabling Upgrades Preliminary Various 2017 = 15,760 -952 §
Works S
Transport Access Program Various - - 65,914 78,808 é
Waratah Rollingstock - Enabling  Various 2014 - 527,017 49,250
and Ancillary Works

Wynyard Walk Sydney 2015 - 28,363 49,716
Epping Chatswood Rail Line - 5,686
Finalisation (Minor works)

RailCorp Minor Works Other 42,080
(Minor works)

Public Private Partnerships 833,036

Leased Rollingstock - Waratahs

2,724,41
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Appendix 7: Response to matters raised by Auditor General

The Auditor General in the Statutory Audit Reports for the year ended 30 June 2013 has raised no matters of significance.

Appendix 8: After balance date events

Sydney Trains and
NSW Trains

Commencing on 1 July 2013, Sydney
Trains and NSW Trains will replace
Rail Corporation of New South
Wales operating train services in
New South Wales.

The new entities will be controlled
entities of the Department of
Transport for the purposes of
financial reporting and as such will
form part of the consolidated
financial statements for the
Transport cluster for 2013-14.

Transport Senior Service

The NSW Government recently
announced executive reforms that
will consolidate the Senior Executive
Service, Senior Officers and other
executives into a single group.

In the Transport cluster there will be
a transition to the new executive
structure over the next three years.

To accommodate this transition,
from 1 July 2013 all senior executive
staff working in Transport for NSW,
Roads and Maritime Services, the

State Transit Authority, Sydney
Trains and NSW Trains will form part
of the Transport Senior Service, and
will be employed by the Transport
Service.

The budgets for the salary and
related costs of Transport Senior
Service staff working in each
agency will remain with the agency;
with those staff assigned to that
agency and the salary and related
costs recovered by the Transport
Service from the relevant Transport
cluster entities commencing in July
2013.

Appendix 9: Exemptions from the Financial Reporting Code

In 2012-13, the Treasurer under
section 45E of the Public Finance &
Audit Act 1983 approved
exemptions from fully complying
with the Financial Reporting Code.
The exemptions included:

« TfNSW is not required to prepare
consolidated financial statements
on the basis that its controlled

entities are included in the
Department of Transport’s
consolidated financial statement.

* Department of Transport is not
required to include the Budget
column in the consolidated
financial statements.

However, it must include a note in
the consolidated financial statement
to disclose the budget and
aggregated actual expenditure and
revenue of the Department and
TFNSW, and discuss variances in the
budget review note.
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Appendix 10: Major assets

TfNSW'’s physical assets consist of
country rail infrastructure, land and
buildings, office leasehold fit-outs,
computer equipment and systems
and office furniture. TINSW leases
its motor vehicles and office space.

Appendix 11: Land disposals

Transport for NSW acquires and
holds properties for the purpose of
constructing major transport
projects in accordance with its
functions under the Transport
Administration Act.

On completion of the projects and
subject to the lands not being
required for operational purposes,
the assets are either transferred to
other government agencies for
approved functions or divested in
accordance with Government
Guidelines.

For the financial year ended 30
June 2013, a number of properties
were divested in three separate
transactions:

In addition, TFINSW also reports in
its financial statements the NSW
Government’s emerging interest in
the Ultimo / Pyrmont Light Rail, the
work-in-progress on the extension
of the existing Light Rail system,
property acquisitions for transport
corridors and the funding of new

« 27-31 Waterloo Road, Macquarie
Park, following a public tender, to
a private company at a price of
$1.9 million

* 426 - 430 Victoria Avenue,
Chatswood, following a public
tender, to a private company at a
price of $15.8 million, and

* M2 Parcel 5, Wicks Road,

Macquarie Park, and 1-25 Delhi Rd,

North Ryde, having been
transferred to Landcom (Urban
Growth) at a market valuation of
$45 million as a declared Urban
Activation Precinct for
development in accordance with
Government policy.

Proceeds have either been returned
to Treasury or are being used to
fund other transport projects.

buses under the Sydney
Metropolitan Service Contracts, and
Metropolitan and Outer
Metropolitan Bus System Contracts.

These new bus assets are brought
to account as deemed finance
leased assets.

No properties were sold to people
with a family or business connection
to the person responsible for
approving the disposal. All
documents relating to the disposal
of properties are available under the
Government Information (Public
Access) Act 2009.
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Appendix 12: Dislosure of controlled entities

The Department of Transport for
the purpose of financial reporting
had the following controlled entities
for which it prepared consolidated
financial statements as at

30 June 2012:

* Transport for NSW
* Transport Service
» Rail Corporation

« Sydney Trains (from 7 December
2012)

* NSW Trains (from 7 December
2012)

* Roads and Maritime Services and
its Divisions

+ State Transit Authority and its
Division

* Sydney Ferries
+ Sydney Metro

« MTS Holding Company Pty
Limited (from 12 March 2012)*

* Metro Transport Sydney Pty
Limited (from 23 March 2012)*

+ Sydney Light Rail Co Pty Limited
(from 23 March 2012)*

* Metro Transport Security Co Pty
Limited (from 23 March 2012)*

* Pyrmont Light Rail Co Limited
(from 23 March 2012)*

Appendix 13: Disclosure of subsidiaries

MTS Holding Company Pty Ltd, a
proprietary limited liability
company, is a wholly owned
subsidiary of Transport for NSW.

TfNSW incorporated MTS Holding
Company Pty Ltd on 12 March 2012,
with the company subsequently

acquiring all the shares of the Metro
Transport Sydney Pty Ltd group. All

the companies in the MTS Group
were deregistered on 17 July 2013.

* SLR Corporate Development Pty
Limited (from 23 March 2012)*

* Light Rail Construction Co Pty
Limited (from 23 March 2012)*.

Sydney Metro ceased operations on
30 June 2013.

Each of the entities provides
transport services and while the
consolidated financial statements
provide the financial results of the
group. Each entity will also prepare
separate financial statements as at
30 June 2013, except these
companies in the MTS Group (*)
which were all deregistered on 17
July 2012.
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Appendix 14: Internal audit and risk management disclosure

NSW ‘L’?'ﬂ?ﬁ“

Internal Audit and Risk Management Disclosure for the 2012 - 2013 Financial
Year

. Depariment of Transport

® Transport for NSW

. Transporl Service of NSW

. MTS Holding Company Pty Limited
. Sydney Metro

* Sydney Ferries

I, Les Wielinga, am of the opinion that the entities listed above have internal audit
and risk management processes in operalion that are, in all material respects,
compliant with the core requirements set out in Treasury Circular NSW TC 09/08
Internal Audit and Risk Management Policy.

These processes provide a level of assurance that enables the senior management
of the entities listed above to understand, manage and satisfactorily control risk
EXpOSUres.

| am of the opinion that the Audit and Risk Committees for the entities listed above
are constifuled and operate in accordance with the independence and governance
requirements of Treasury Circular NSW TC 03/08.

The Chair and Members of the Audit and Risk Committee are:

| Name Term Commences Term Finishes

Mr Jon Isaacs (Chair) 27 November 2012 26 November 2016 '
Ms Gerry Brus 19 November 2011 18 November 2015

_Mr Tim Reardon | 22 November 2011 21 November 2014

NSW Treasury issued Guidance on Shared Amangements and Subcommittees for
Audit and Risk Committees (TPP 12-04). | am aware of the implications of this
guidance in relation to the above entities and arrangements are being developed to
manadge this transition.
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Appendix 15: Risk management and insurance

Risk management

The Transport for NSW approach to
risk management is embodied in a
framework that complies with the
NSW Treasury Audit and Risk
Management Policy (TPP 09-05)
and conforms to the Australian and
New Zealand International Standard
for Risk Management (AS/NZS ISO
31000).

The TfNSW Risk Management
Framework assists it to identify,
assess, manage and report risks and
opportunities and sets limits to
manage exposure to risks. It is
reviewed annually. TFNSW continues
to improve both its capacity and
capability to manage risk. It is
focused on the following supporting
elements:

» Policy and processes

« Strategy and plans

* People and culture

* Information technology, and

. Performance measurement.

The Risk Management Policy and
supporting Standard and Procedures
commits TINSW to managing risk as
a strategic business objective. The
policy recognises that effective
management of risk increases the
likelihood of success, and reduces
the probability of failure and the
uncertainty of achieving TINSW'’s
overall objectives.

Risk management processes and
outcomes are key inputs to the
running of TFINSW'’s business and are
integrated within business strategy,
planning and budgeting processes.
Business Units include material risks
within their Business Plans and
report to the Executive quarterly on
the management of these risks.

TfNSW has allocated appropriate
resources to training and enhancing
the awareness and competence of
key stakeholders in order to
continually improve its capability to
manage risks and opportunities. The
risk management process also
enables continuous feedback at all
stages and promotes a transparent
and learning environment for
managing risks and opportunities.

An online Risk Management
Information System is being
introduced to assist with embedding
a risk management culture within the
business. This software will be used to
facilitate the management of risks at
all levels within the agency and to
manage enterprise and operational
risk registers and reporting.

Executive committees meet quarterly
to monitor and review identified and
emerging risks and opportunities, as
well as the associated management
strategies and plans. The committees
also provide strategic leadership and
program assurance by identifying,
monitoring, and reviewing
opportunities to continually improve
TFNSW'’s risk management
performance.

Insurance

TfNSW is insured under NSW'’s
Treasury Managed Fund (TMF).
TENSW'’s policy is based on TMF’s
Statement of Cover. TMF is a
self-insurance scheme provided by
SICorp, a branch within the NSW
Department of Finance & Services to
cover all the insurable risks of the
participating government agencies.
The TMF provides the following
areas of cover for TFNSW:

* Workers Compensation

 Liability (Public Liability, Professional
Indemnity, Directors & Officers
Liability and Product Liability)

* Property
« Comprehensive Motor Vehicle and

« Miscellaneous Risks

The NSW Treasury now requires all
NSW Government agencies, other
than State Owned Corporations, to
place Principal Arranged Insurance
(PAD through SICorp for all
government capital works projects
estimated to cost $10 million or
more. Contractor arranged
insurances (CAl) are required for any
contract not covered by PAI CAl is
taken out by the contractor to
protect themselves against potential
risks and liabilities that could arise as
a result of services provided under
the contract. A certificate of
currency must be provided by
contractors engaged by TfNSW.

TFNSW also purchased commercial
insurance policies for NSW Heritage
Railways and Country Rail Network
(CRN). CRN was previously
managed by Country Rail
Infrastructure Authority until its
functions were absorbed into TFNSW
on 1July 2012.

Previous combined commercial
insurance arrangements continued
between CRN, Sydney Trains and
NSW Trains. The insurance provided
includes Industrial Special Risks and
Comprehensive Liability Insurance.
Broadform Liability Insurance is
provided for Heritage Railways.

TFNSW owns MTS Holding Company
Pty Limited. MTS owns and operates
the light rail network in Sydney. MTS
obtains its own commercial
insurance to cover Workers
compensation, Directors and
Officers liability, Compulsory Third
Party, Industrial Special Risks,
Combined Liability, Excess Liability,
Marine Property in Transit and Motor
Vehicles.
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Appendix 16: Certification of credit card usage for the year ended 30 June 2013

I certify that Credit Card usage in the Department of Transpert and Transport for
NSW during the year ended 30 June 2013 was in accordance with the Premier's
Memoranda and Treasurer's Directions.

fan 52
Les Wielinga
Director General

B8 ok,
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Appendix 17: Human Resources

Significant reform occurred across
the Transport cluster to increase
performance and value for money.

This included implementing
Transport for NSW'’s cluster Human
Resources (HR) structure as well as
those for Finance, Legal and
Governance, and Information
Communications Technology. Work
continued to establish a Transport
Shared Services (TSS) division to
provide streamlined services across
the cluster for services such as
payroll, recruitment and
procurement.

An HR structure implemented on
1November 2012 provides
coordinated strategic, operational
and transactional services across
the Transport cluster. An HR
Advisory Service was established in
April to provide day-to-day people
and policy advice across the cluster.

A TFNSW Organisational
Development branch set up this
year brought together previously
disparate resources located in
several agencies to deliver a more
effective and efficient service across
the Transport cluster. There are four
key areas: Capability Services,
Learning Services, Change &
Leadership Services and Service
Quality & Assurance.

In a collaborative effort across the
cluster to support the reform
agenda, new organisational
structures have been built and are
providing advice to managers and
businesses on effective people and
change management.

TENSW implemented a program to
achieve the Public Service
Commission Executive Structure
Reform agenda. This builds on work
completed to establish new
legislation for Transport Senior
Services and the ongoing
implementation of Senior Service
performance reviews.

Interfaces across the Transport
cluster as well as across the NSW
Government are critical to success.

To support the HR teams,
partnership principles have been
drafted for review. A series of
regular meetings and governance
committees have been established
to ensure conversations and
decision making are in the interests
of the whole Transport cluster.

Support the development of
a capable, cohesive and safe
workforce

In May, the Transport cluster HR
Strategy was launched. It provides
the strategic people approach to
address workforce challenges over
the next five years. It will directly
contribute to developing future
transport businesses.

A revised set of Transport values
was launched. Implementation
activities included Living our Values
leadership talks and team-based
values workshops. Values fact
sheets and a revised intranet page
contributed, along with an inaugural
recognition award program based
on these values.

An interim workforce plan is being
developed across the Transport
cluster to support a consistent,
comprehensive approach to
workforce planning.

TFNSW is committed to zero
tolerance of bullying and
harassment to build a safe and
positive work environment. A
program to achieve this has been
implemented across the cluster. It
includes a mandatory e-learning
program, as well as face to face
manager training.

Performance development and
review is regarded as critical for the
Transport cluster. All Transport

Senior Service staff participate in
goal setting and reviews. Work has
begun to similarly involve all
Transport Award staff. A cluster
wide Critical Conversations program
was introduced. Its aim is to provide
managers with the skills to plan and
undertake critical conversations
within their teams which contribute
to overall performance.

Succession planning and workforce
talent management are other focus
areas. Pilot sites are currently
trialling the tools and templates that
will assist in identifying potential
leaders and successors for critical
roles to ensure continuous
operation of high quality transport
services to the people of NSW.

The team worked to transition to an
approved structure, ensuring
readiness to assume responsibility
for cluster-wide organisation
development functions from 1 July
2013.

TFNSW was recognised as a
Registered Training Organisation.
Uninterrupted delivery of mission
critical training (including
supporting the establishment of
Sydney Trains and NSW Trains) was
successfully achieved.
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Scholars, Cadets and
Graduates

In December 2012, administration of
all Scholar, Cadet and Graduate
Programs across the Transport
cluster was centralised in TENSW. A
unified program will recruit all future
scholars, cadets and graduates for
the cluster.

The uniform approach has
immediately increased available
development opportunities. It also
ensures that TINSW'’s values and
objectives, particularly supporting
a more integrated and customer-
focussed transport system, are part
of its future workforce.

During the year program participants
were placed in a range of
development rotations
encompassing TINSW, RMS and
RailCorp. Professional development
was available from graduate
mentoring and regular graduate
forums.

At 30 June 2013 there were 449
participants in Transport cluster
Scholar, Cadet and Graduate
Programs.

Industrial relations

Industrial relations support was
provided for the transfer of
functions into TFINSW. Support was
given by TFNSW to agencies to
develop and implement industrial
relations strategies for reform
projects and the negotiation of
awards and agreements.

A variation to the TFNSW Award to
cover Transport Shared Services
was negotiated and prepared for
approval by the Industrial Relations
Commission.

Policy and procedures

An HR policy framework that aligns
with TINSW'’s corporate values and
HR strategy was implemented. A
Transport Code of Conduct is being
developed. It will outline the
standards of behaviour expected
across all agencies.

A Corporate Services Review
implemented this year is creating an
efficient, effective and service-
oriented Transport-wide policy
framework. A key strategy for
obtaining that efficiency has been
standardising roles where possible.
Also central is focussing on
improving capability in human
resources, information and
communications technology, legal
and finance.
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381

Appendices



Workforce

The TFNSW headcount increased to Corporate Shared Services Reform
1820 in June 13 2013, a full time activities contributed to this
equivalent (FTE) of 1708.5. increase.

Functions from other transport Note: Headcount and FTE includes
agencies such as the Transport Department of Transport.

Management Centre, and the

Transport for NSW (excludes cadets)

Gender
Annual Salary Female Male Total Count
< $50,000 4 5 9
$50,001 - $75,000 129 69 198
$75,001 - $100,000 257 231 488
$100,001 - $125,000 163 202 365
$125,001 - $150,000 65 144 209
$150,001 > 18 297 415
TOTAL 736 948 1684

Gender
Annual Salary Female Male Total Count
Unknown 2 6 8
< $50,000 2 1 3
$50,001 - $75,000 20 8 28
$75,001 - $100,000 17 33 50
$100,001 - $125,000 9 1 20
$125,001 - $150,000 10 12 22
$150,001 > 1 4 5
TOTAL 61 75 136

Numbers of Executive Positions at each Level for 2012-13, compared
with 2011-12:

Department of Transport

SES Level 2011-12 2012-13
1 0 0
2 o) 0]
3 1 0
4 0) 0]
5 0 0
6 0 0
7 0 0
8 1 1
Female Executive Officers 1 0
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Transport for NSW

Financial Year 2011-12

Financial Year 2012-13

Transport Senior Female Male Total Female Male Total
Service Level

Transport Senior 24 10 134 92 203 295
Service Level 1

Transport Senior 4 17 21 19 40 59
Service Level 2

Transport Senior 9 26 35 23 58 81
Service Level 3

Transport Senior 3 15 18 4 22 26
Service Level 4

Transport Senior 2 6 8 3 5 8
Service Level 5

Transport Senior 3 6 9 3 7 10
Service Level 6

Grand Total 45 180 225 144 335 479

Payroll services

In line with Government policy, a
Transport Shared Services
framework was developed to
provide payroll services. It now
provides standardised transaction
processing and value adding
services. The establishment of
Transport Shared Services is to be
completed by December 2013.

Development opportunities

Development opportunities
continued to be made available to
foster a more skilled and capable
workforce.

Programs included:-

« Critical Conversations programs
to help managers develop
individual performance
management capability

* Living our Values leadership
presentations and facilitated team
workshops to emphasise
organisational values and
translating them into positive
behaviours in the workplace

» Tertiary sector programs,
conferences and leadership
development programs

« Development to support
enhanced mentoring of new staff,
and

* Awareness training for managers
to prevent workplace bullying and
harassment.

An interim learning management
program has also enabled efficient
distribution of e-learning programs.
They address workplace safety and
the prevention of bullying and
harassment.

Financial assistance and
study time

Support to staff for relevant
independent studies continues to
be given.

Recruitment

More than 1300 positions were
recruited for TINSW by:

Recruited by No

Direct 247
Appointment

Expression of 77

Interest

Advertised 1013
Total 1337
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SES Administration

The position of Chief Executive of
the Department of Transport exists
as a position within the Chief
Executive Service/Senior Executive
Service.

During the year the Statutory and
Other Offices Remuneration
Tribunal handed down a
determination for a general increase
of 2.5 per cent to the total
remuneration packages for CES and
SES officers to apply from 1 October
2012, subject to performance.

The Director General received an
increase in accord with the
administration provisions of the
Tribunal’s determination following a
performance review with the
Minister for Transport.

Transport Senior Service
Administration

The Statutory and Other Offices
Remuneration Tribunal, along with
the NSW Government Wages
Policy, permitted the Director
General to apply the 2.5% general
increase where warranted following
a performance assessment.

Communication and
consultation

TfNSW'’s consultative mechanisms
are set out in the Transport Service
of New South Wales Salaries and
Conditions of Employment Award
20171, which accord with the
Consultative Arrangements: Policy
and Guidelines issued by the

Department of Premier and Cabinet.

Under those arrangements, TEINSW
senior management and nominees
of the Union parties to the award

- the Public Service Association, the

Rail, Tram and Bus Union, the
Australian Services Union and the
Association of Professional
Engineers, Scientists and Managers
Australia - meet to consult on
matters which have organisation-
wide impact or implications.
Employees and their Union
representatives are also consulted
when change is proposed that will
have an impact upon the
employees’ working arrangements.

In light of the ongoing transition of
major functions from other
transport agencies into TINSW

- including the Transport Projects
Division and Transport Shared
Services - these consultative
arrangements have ensured that
employees and Unions have been
informed about proposed changes,
while avoiding industrial action.
They have also been given the
opportunity to provide feedback
and raise concerns and to have
these addressed.

Movement in salaries, wages
and allowances

Staff employed under the provisions
of the Transport Service of New
South Wales Salaries and
Conditions of Employment Award
201, received annual 2.5 per cent
increases in remuneration effective
from 1 July 2012 and 1 July 2013.

Industrial Relations
Commission

One industrial dispute was notified
to the Industrial Relations
Commission of NSW by TfNSW. The
dispute did not involve any bans,
limitations or stoppage of work.
Industrial action - one stop work
meeting - was taken as part of
sector-wide action.
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Appendix 18: Equal Employment Opportunity (EEO)

Transport for New South Wales
during the year assumed
responsibility for developing a
Transport cluster-wide approach to
fostering diversity and inclusion.

The initial efforts have concentrated
on working with TENSW divisions
and operating agencies. This is to
achieve compliance with equal
opportunity requirements for
women, Aboriginal people and
Torres Strait Islanders, people with a
disability and people from culturally
and linguistically diverse
backgrounds.

Achievements in 2012-2013
included:

Establishing specific diversity and
inclusion targets for the next
planned Transport cluster
Scholar, Cadet and Graduate
recruitment programs

- Appointing five Aboriginal
employees and five trainees with
a disability to cadetship positions
in the TFINSW'’s Talent Pipeline
Program

* Funding was received from the
Elsa Dixon Aboriginal
Employment Program to help
create two Aboriginal Project
Officer positions in the Centre for
Road Safety

+ Appointing two employees with a
disability in entry level positions in
a pilot structured employment
program, and

« Providing long term employment
in the Transport cluster to two
temporarily employed
Paralympians.

TfNSW and transport operating
agencies participated in community
events such as NAIDOC, Mardi Gras
and International Women’s Day to
better engage with employees and
the community.

Work also began with the transport
operating agencies to develop a
new, comprehensive Diversity and
Inclusion Framework and Plan. This
would be based on global best
practice and builds on current legal
and policy requirements.

Priorities in 2013-2014

In addition to ensuring that diversity
and inclusion are fundamental
principles across the Transport
cluster, priorities in 2013-2014 are:

* Implementing a communication
strategy to inform the Transport
cluster of the benefits of diversity
and inclusion

« Building leadership capability by
implementing organisational
development initiatives to address
unconscious bias and
stereotyping. These would include
the skill of leading diverse teams
with an inclusive mindset

« Developing and implementing
strategies to increase the
representation of women in senior
and non-traditional positions
across the cluster

« Developing focused and timely
diversity and inclusion metrics.
This would enable senior
managers to set and be
accountable for diversity and
inclusion outcomes for their areas

« Further integrating diversity and
inclusion principles and targets
into talent pipeline programs, and

* Increasing organisational
capability through initiatives such
as Employee Committees.
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Workforce profile - Transport for NSW

1. Trends in the representation of EEO Groups

EEO Group Benchmark/Target 201 2012 2013
Women 50% N/A 42.7% 43.9%
Aboriginal people and Torres Strait Islanders 2.6% N/A 0.3% 0.5%
People whose first language spoken as a child was not English 19.0% N/A 23.3% 22.4%
People with a disability N/A N/A 4.8% 2.6%
People with a disability requiring work-related adjustment 1.5% N/A 0.0% 0.4%

2. Trends in the distribution of EEO Groups

EEO Group Benchmark/Target 201 2012 2013
Women 100 N/A 86 90
Aboriginal people and Torres Strait Islanders 100 N/A N/A N/A
People whose first language spoken as a child was not English 100 N/A 98 97
People with a disability 100 N/A 99 96
People with a disability requiring work-related adjustment 100 N/A N/A N/A

Note 1: A Distribution Index of 100 indicates that the centre of the distribution of the EEO group across salary levels is equivalent to that of other
staff. Values less than 100 mean that the EEO group tends to be more concentrated at lower salary levels than is the case for other staff. The
more pronounced this tendency, the lower the index will be. In some cases the index may be more than 100, indicating that the EEO group is less
concentrated at lower salary levels.

Note 2: The Distribution Index is not calculated where EEO group or non-EEO group numbers are less than 20.
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Workforce Profile - Ministry of Transport

1. Trends in the representation of EEO Groups

EEO Group Benchmark/Target 201 2012 2013
Women 50% 53.0% 46.2% 46.2%
Aboriginal people and Torres Strait Islanders 2.6% 0.9% 0.0% 0.0%
People whose first language spoken as a child was not English 19.0% 20.4% 23.9% 32.0%
People with a disability N/A 4.9% 5.0% 6.4%
People with a disability requiring work-related adjustment 1.5% 1.4% 1.6% 2.5%

2. Trends in the distribution of EEO Groups

EEO Group Benchmark/Target 2011 2012 2013
Women 100 86 89 93
Aboriginal people and Torres Strait Islanders 100 N/A N/A N/A
People whose first language spoken as a child was not English 100 97 90 88
People with a disability 100 92 N/A N/A
People with a disability requiring work-related adjustment 100 N/A N/A N/A

Note 1: A Distribution Index of 100 indicates that the centre of the distribution of the EEO group across salary levels is equivalent to that
of other staff. Values less than 100 mean that the EEO group tends to be more concentrated at lower salary levels than is the case for
other staff. The more pronounced this tendency, the lower the index will be. In some cases the index may be more than 100, indicating
that the EEO group is less concentrated at lower salary levels.

Note 2: The Distribution Index is not calculated where EEO group or non-EEO group numbers are less than 20.
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Appendix 19: Work Health and Safety

Transport for NSW established a
corporate Safety and Quality
branch that is accountable for
coordinating all TENSW safety
activities, including work health and
safety (WHS).

The TFNSW Safety
Management System

TENSW'’s Safety Management
System manages health and safety
to achieve safety objectives. A
review of the system was done to
ensure compliance with relevant
legislation and organisational
standards. This was critical to
ensure that processes took into
account the full scope of TEINSW'’s
operations. The review produced
the developing of new documents
that provide a systematic approach
to managing TFNSW'’s WHS.

To assist these changes, a
consultation and communication
standard, procedures, and tools and
forms were developed and
implemented.

Training

All staff were required to complete
two WHS-related training courses.
They were:

+ Bullying and harassment, and
* WHS induction.

In addition, mandatory Officer Due
Diligence Training was provided for
TfNSW'’s Executive and senior
management. It reinforced the
executives’ understanding of the
obligations placed upon officers by
WHS legislation. It provided
examples of how individuals could
demonstrate due diligence.

Programs

TfNSW conducted a safety and
culture survey to better understand
its workers’ current perceptions of
safety within the business.

It highlighted opportunities,
including improving access to and
clarity of safety information in the
workplace. It demonstrated the
need to formalise consultation in
many locations.

The survey results will be used in
planning. Future surveys will
measure the effects of implemented
initiatives and identify future areas
of focus.

An item identified in the survey was
the large number of employees who
spent most of their time in an office.
As a result, ergonomic assessments
have been offered to staff. Regular
office and workplace inspections
are made, life-expired equipment
removed and workplace
ergonomics improved. As a result,
office-based risks have been
reduced.

Health and Wellbeing programs
were initiated, with influenza
vaccinations offered, a pedometer
challenge and invitations to take
part in the City2Surf run.

Governance

TFNSW'’s Executive Health and
Safety Committee provides the
TFNSW Executive with valuable
information about the health and
safety performance of the
organisation.

The Committee is the peak TINSW
safety decision-making body,
providing safety assurance
information that allows quality,
risk-based decisions by the
Executive.

Work Health

and Safety

No. of reported 28
work-related injuries

Total days lost due 8
to workplace-related
injuries or illness

No. of workers 8
compensation claims

No. of prosecutions @)

reported

Loss Time Injury 0.41
Frequency Rate

Prosecutions under 0

the Act

No. of workplace 25

safety inspections

Percentage of 100%
planned Work

Health and Safety

consultation

meetings held
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Appendix 20: Disability Plan

Outcome areas

Building an accessible
transport network

Targets

Physical barriers that prevent customers
from accessing public transport are
removed

Actual Performance

The NSW Government has invested $772
million over four years in the Transport
Access Program to build key facilities and
undertake much needed upgrade works at
stations and interchanges.

At as December 2012, 42.7 per cent of
stations; 37 per cent of wharves; 1,638 (75
per cent of fleet) of State Transit buses;
1139 (70 per cent of fleet) of private buses
in the Sydney Metropolitan region and 467
(52 per cent of fleet) in Outer Metropolitan
areas were wheelchair accessible.

Reducing transport
disadvantage

Transport disadvantaged customers with
disability who are unable to use public
transport are provided affordable travel
and services

Research has been conducted to evaluate
the various incentives and subsidies
which support the provision of wheelchair
accessible taxis to identify how service to
customers can be improved.

An additional $12 million in NSW
Government funding has been allocated
to deliver essential community transport
services.

Transport for NSW is implementing a
new Community Transport Driver Safety
Framework for all community transport
drivers in NSW. Focused on safety, it
applies consistent standards for drivers,
including criminal history checks, driving
records, and health assessments. They
are equivalent to those for bus and taxi
drivers. The framework will be part of
funding contracts with all NSW community
transport providers.

Improving the journey
experience of people with
disability

Customers can access information
throughout their journey and receive
a high standard of service, including
boarding assistance

A trial of a ‘Radio School’ on the lllawarra
line was completed. Its purpose was

to provide clearer announcements,
particularly to assist people with
disabilities.

Appendices

Standards and guidelines for audio
and visual passenger information
announcements have been developed
and are being implemented on Sydney
Trains and NSW Trains services.

A new Wayfinding design approach
is being developed for introduction
commencing from the last quarter of 2013.
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Outcome areas

Enhancing customer
insight and engagement
of people with disability or
limited mobility

Targets

Decisions are informed by what customers
with disability want

Actual Performance

TFNSW commissioned research to identify
Wheelchair Accessible Taxi customer
service requirements and the extent to
which those requirements are being met.

People with disability and older people
were included in all mainstream customer
value proposition research and customer
satisfaction surveys. This research shows
that older customers and those with
disability are slighter less satisfied with
transport services than other customers.

Supporting accessibility
through partnerships

Customers receive the maximum benefit
from transport access improvements by
encouraging non-transport partners to
deliver complementary accessible services

Precinct streetscape works are included in
all major station and interchange upgrades.

New transport information apps for people
with disability are being developed in
partnership with third party software
developers.

TFNSW participated in a NSW Government
forum to promote accessible sporting and
community events.

Increasing employment
opportunities for people
with disability in Transport
for NSW agencies

Transport for NSW is an employer of
choice for people with disability

TFNSW has become a gold member of the
Australian Disability Network to build its
capacity to recruit and retain high quality
employees with disability.

Specialised strategies have been
established to boost TINSW'’s employment
of people with disability who require
work-place adjustment above the NSW
Government target of 1.5 per cent of

the workforce. These include a graduate
program and administrative staff pool of
people with disability.
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Appendix 21: Multicultural Policies & Services Plan

Transport for NSW delivered its first
Multicultural Policies and Services
Plan to the Community Relations
Commission.

After its establishment in 2011-12,
TFNSW discussed with the
Commission how it would develop
for the Transport cluster the first
multicultural plan since the
inception of the Multicultural
Policies and Services program

in 20009.

Under the Community Relations
Commission and Principles of
Multiculturalism Act 2000, TEINSW is
required to deliver and report
against current multicultural policies
and services which address the
CRC’s Multicultural Planning
Framework.

The TfNSW Plan outlines how it will
respond to the NSW Government’s
multicultural objectives, and

incorporate multicultural principles
into TFINSW processes and systems.

The Plan was developed in
consultation with a Transport
cluster-wide steering committee.
The Commission attended the
steering committee’s inaugural
meeting, and has been kept
informed of further meetings and
outcomes.

The steering committee meets
quarterly, monitoring
implementation of the Plan and
resulting actions. It also leads
continuing development of the
strategy for prioritising actions
across the Transport cluster.

TfNSW identified five key objectives
of the Plan that will enable its
multicultural commitments to be
met:

* Able to confidently use transport
services: realised through taking
actions to target Culturally and

Linguistically Diverse (CALD)
communications and programs
aimed at improving
understanding of how to use
transport systems

» Able to equitably access transport
services and information: realised
through taking actions to ensure
fair and accessible transport
communications, services and
programs that respond to the
needs of people from CALD
backgrounds

« Satisfied with the quality of
communications and cultural
sensitivity of transport service
and program delivery: realised
through taking actions to increase
cultural competency across the
workforce in the provision of
services to CALD customers and
communities

« Able to have their views and
concerns heard on policy and
program development, and
service delivery: realised through
taking actions to ensure
appropriate consultation,
feedback and complaints
mechanisms

+ Embedding multicultural activity
as a core function of the transport
agencies: realised through
ensuring that processes for
corporate and business planning,
and managing organisational
performance demonstrate
support for multicultural
principles and objectives.

To meet these objectives, an action
plan for strategies and actions in
coming years has been developed.
It is proposed that TINSW will also
develop priority actions and
programs, enabling the Transport
cluster to deliver the objectives.

TENSW will develop clear strategic
business drivers for implementing

the principles of multiculturalism in
core business practices.

TfNSW was approached by the
Australian Human Rights
Commission to consider a
partnership agreement in
supporting a National Anti-Racism
Strategy, ‘Racism it Stops with Me’.
This program would have internal
and external focuses and would be
rolled out in 2013-2014.

TfNSW'’s Plan also delivers against
the seven outcomes identified in the
Commission’s Multicultural Planning
Framework. Significant activities
have included:

Planning

TfNSW'’s Plan has been integrated
into its corporate and business
planning. Business Planning
Guidelines include a requirement
that the Plan is considered as part
of the Planning process. All business
areas within the Transport cluster
recognise the need to use a variety
of CALD data to inform business
planning and stakeholder mapping.

Consultation and feedback

In drawing on staff expertise across
TFNSW, a cluster-wide steering
committee was established. It meets
quarterly.
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During 2013 the Accessible and
Inclusive Transport team ran a series
of community consultations
throughout NSW to formulate a
Social Access Framework. It
delivered insights for TINSW and
has identified issues regarding
barriers faced by CALD customers.
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A workshop targeted CALD
communities, including service
providers, health workers, migrant
resource centres and settlement
services. The feedback will be
included in the Social Access
Framework. Issues arising for CALD
communities will be addressed by
recommending ways in which
TfNSW services can be tailored to
be culturally appropriate and make
improvements to increase
accessibility.

Leadership

The TfNSW Executive has promoted
the developing and implementing of
the Plan across the Transport
cluster. The Deputy Director
General Customer Experience was
appointed as the Executive Sponsor
of the Plan. A Multicultural Planning
Coordinator has also been
appointed.

Human Resources

TfNSW recognises the
enhancements that can be offered
by people from a culturally and
linguistically diverse background.
As part of a Corporate Shared
Services Reform Program, a human
resources strategy is being finalised.
It includes a cluster-wide Diversity
and Inclusion Plan to help create a
high performance, customer-
focused organisation. Diversity and
Inclusion strategies to be introduced
in the coming 12 months will
support the Multicultural Policies
and Services Plan. These include
attraction and recruitment initiatives
to engage with all communities,
broaden the pool of applicants from
the culturally and linguistically
diverse community, promote
employee networks to facilitate
consultation regarding CALD
employment, and service delivery
issues.

Access and Equity

TfNSW recognises there are access
barriers for people from a culturally
and linguistically diverse
background. In the next 12 months,
it will launch research to identify
internal and external barriers to
further inform planning, policy,
program and service delivery
throughout the Transport cluster.

Communication

The Plan was published on the
TfNSW intranet. An accompanying
news story encouraged staff to
read, contribute to and include the
Plan in their everyday work. The
Plan will be further promoted
through internal commmunications
channels.

To communicate road safety
messages to people from a non-
English speaking background,
specific targeting was done by
TFNSW in its road safety campaigns
during 2012-2013. Advertising was
aimed at reaching the Chinese,
Vietnamese and Arabic,
communities, the three largest
language groups in NSW who as a
percentage do not speak English at
all, or not well. The advertising was
primarily directed towards males
aged 25 years and over who do not
speak English on a regular basis.

Campaigns which incorporated
CALD advertising were:

* Speeding ‘Don’t Rush’
* Drink driving ‘Plan B’

» Driver fatigue ‘Wake up to the
signs’

* Double demerits

* Mobile phone distraction ‘Get
your hands off it’

* School zone safety

« Child restraint fitting stations.

The communication channels used
to reach these audiences included
television and radio through SBS
and community radio stations, and
newspapers. The level of
expenditure for ethnic electronic
media generally exceeded the
minimum requirements outlined in
NSW Government Advertising
Guidelines.

TFNSW also offers its road safety
materials in community languages.
TFNSW published a detailed
brochure to help inform the
community about changes to NSW
road rules that came into effect on
1 November 2012. It was available in
seven community languages
(Arabic, Chinese, English, Greek,
Italian, Turkish and Vietnamese).
They were also made available from
the Roads and Maritime Services
website.

TFNSW translated and published the
brochure, ‘Choose Right Buckle
Right’ into 12 community languages.
It provides information on the laws
regarding use of child restraints and
advice about how to choose the
correct restraint for children aged
0-12. Brochures were published in
Tagalog, Indonesian, Punjabi,
Samoan, Bangla, Urdu, Tongan,
Italian, Macedonian, Hindi, Tamil and
Assyrian.

Further, a safety workshop
presentation for older pedestrians
was translated into Arabic for use
by community groups.
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Social and Economic
Development

An lllawarra region project received
$10,000 funding from the NSW
Government for a Strategic
Community Assistance to Refugee
Families Homework Bus. It is to
assist students from CALD
backgrounds at risk of leaving from
school to attend a homework
centre.

A mini-bus was provided on two
afternoons a week during school
terms for students experiencing
transport disadvantage to their
homes in Wollongong'’s southern
suburbs.

The project delivered 2400 trips.
Each homework session was
attended by 25 students who
received 1570 hours of tutoring.

Travel Training for CALD
residents

South West Community Transport
has recently received Community
Transport Program funding to
provide travel training for travel-
disadvantaged CALD residents of
the Liverpool and Fairfield local
government areas.

Access to information about
transport will be provided by one
translated booklet for each area.
The language would be decided
according to population statistics
in each.

The booklet would provide
information on local services and
transport options including taxi,
trains, buses, the TINSW taxi
subsidy scheme, community
transport, travel training, and
community club courtesy buses.

Central Coast Multicultural
Expo

TfNSW took part in a Central Coast
Multicultural Expo in October 2012.

It was attended by 44 agencies or
organisations that provided
information and assistance to over
500 people from a CALD
background. This included
workshops, cultural displays and
health checks and an opportunity to
meet with service providers rather
than on the phone.

TfNSW's pensioner excursion
tickets, Sunday Funday and
accessible buses were of particular
interest.

Appendix 22: Agreements with the Community Relations Commission

There has been no requirement for an agreement specified by NSW Community Relations Commission.
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Appendix 23:

Independent Pricing and
Regulatory Tribunal

The Independent Pricing and
Regulatory Tribunal (IPART),
determines maximum fares for the
following services:

« CityRail

« Metropolitan and Outer
Metropolitan Buses

* Rural and Regional Buses
* Sydney Ferries and
* Stockton Ferry.

Transport for NSW determines
maximum fares for private ferry and
taxi services based on
recommendations from IPART.

In January 2013 the NSW
Government increased public
transport fares in line with increases
in the cost of living.

Fares for CityRail services, Buses in
Sydney, Newcastle, Wollongong,
Central Coast and the Hunter, and

mplementation of price determinations

Sydney Ferries services increased
in line with the Consumer Price
Index. They were rounded to
accommodate ticket vending
machines. This increase was below
the increases allowable under
IPART’s maximum fare
determination.

Rural and Regional Buses

In December 2012 IPART increased
maximum fares for rural and
regional bus services by 3.3 per
cent. The new determination came
into effect on 1 January 2013.

Stockton Ferry

In January 2013 the Government
increased Stockton Ferry fares in
line with increases in the cost of
living.

Taxis

In July 2012, maximum fares for
urban taxis were increased by 3.7
per cent. For country taxis they rose
3.6 per cent. Both increases were in
line with IPART’s recommendations.

Private Ferries

In December 2012 maximum fares
for slow ferry services increased by
up to 3.1 per cent and for fast ferry
services fares by up to 4.2 per cent.
They were consistent with IPART’s
recommendations.
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Appendix 24: Payment of accounts

oo 0-30 30-60 60-90 90+ Total
$’000 $’000 $’000 $’000 $’000
Payment of Accounts
September 425,724 73,366 4,908 2,936 506,934
December 483,380 101,243 6,579 2,308 593,510
March 655,372 82,339 6,655 1,715 746,081
June 1,594,677 113,768 9,075 2,681 1,720,201
Total 3,566,726
Payment of Accounts - Part B
Quarter Sept Dec Mar Jun
Payment of Accounts
Dollar amount of accounts due for payment ($'000) 506,934 593,510 746,081 1,720,201
Dollar amount of accounts paid on time ($'000) 425,724 483,380 655,372 1,594,677
Actual percentage of accounts paid on time (based on $) 83.98% 81.44% 87.84% 92.70%
Target 95% 95% 95% 95%
Time for payment of accounts
Quarter Sept Dec Mar Jun
Number of payments for interest on overdue accounts 0 0 16 7
Interest paid on overdue accounts (0] 0 1765.16 1486.82
Appendix 25: Time for payment of accounts
Payment of Accounts - Part A
Quarter 0-30 <30 <60 <90 90+
$’000 $’000 $’000 $’000 $’000
All suppliers
September 425,724 73,366 4,908 2,936 506,934
December 483,380 101,243 6,579 2,308 593,510
March 655,372 82,339 6,655 1,715 746,081
June 1,594,677 13,768 9,075 2,681 1,720,201
Small business suppliers
September 1,430 1,430 305 32 24
December 1,855 1,855 430 27 18
March 1,477 1,477 175 1 8
June 2,061 2,061 14 5 1
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Appendix 26: Grants to non-government community organisations

(Note: TENSW provides funding to 121 services around NSW. Of these, 79 are non government organisations; the

remaining 42 are State and Federal government organisations).

HACC and CTP payments to non-government community

transport providers Funding ($)

Service Provider $ HACC $ CTP $ Total
Accessible Bridge Services Incorporated 220,829 0O 220,829
Awabakal Newcastle Aboriginal Co-Operative Limited 189,901 6,886 196,787
Bankstown Canterbury Community Transport Incorporated 1,359,993 22,498 1,382,491
Baptist Community Services - NSW & ACT (Auburn Community Transport) 289,057 79,929 368,986
Baptist Community Services - NSW & ACT 291,31 8,294 299,605
(Wagga Wagga Community Transport)

Bathurst Community Transport Group Incorporated 351,199 100,490 451,688
Bega Valley Community Transport Service Incorporated 246,929 51,915 298,844
Blacktown Community Transport Incorporated 1,148,329 62,201 1,210,530
Blind and Vision Impaired Support Group (NSW Far North Coast) 0 15,208 15,208
Incorporated

Blue Mountains Aboriginal Culture & Resource Centre Incorporated 54,67 5,000 59,611
Bungree Aboriginal Association Incorporated 162,146 9,692 171,838
CareWest Limited (Orange Community Transport) 261,136 29,646 290,781
Cessnock Community Transport Inc. 254182 190,220 444,402
Clarence Community Transport Incorporated 1,038,586 111,865 1,150,451
Coalfields Neighbour Aid Service Incorporated 275170 6,335 281,505
Coffs Harbour, Bellingen & Nambucca Community Transport Incorporated 112,867 194,689 1,307,556
Community Transport Central Coast Limited 2,839,439 84,831 2,924,270
Community Transport Port Stephens Limited 538,781 10,505 649,286
Community Transport Warren Incorporated 93,769 28,770 122,539
Community Wheels Incorporated 1,103,328 145,057 1,248,385
Cowra Community Information & Neighbourhood Centre Incorporated 96,007 70,275 166,283
Disabled Alternative Road Travel Service 338,935 43,878 382,813
Dubbo Neighbourhood Centre Incorporated 348,263 35,420 383,683
Dungog & District Neighbourcare Incorporated 239,812 23,176 262,988
Far West HACC Services Incorporated 149,853 46,533 196,386
Gandangara Transport Services Limited 582,267 38,542 620,809
GREAT Community Transport Incorporated 1,093,525 138,142 1,231,667
Gwydir HACC Services Incorporated 222,012 49,048 271,059
Hastings Macleay Community Transport Service Incorporated 1,080,464 40,801 1,121,265
Holdsworth Street Community Centre Woollahra Incorporated 358,833 10,306 369,140
Hornsby Ku-ring-gai Community Aged/Disabled Transport Service 854,995 12,201 867,196
Incorporated

Inner West Community Transport Incorporated 905,733 46,640 952,372
Intereach Limited (Deniliqguin Community Transport) 158,949 54,344 213,293
Intereach Limited (Griffith Community Transport) 254,850 59,755 314,605
Inverell HACC Services Incorporated 201,173 35,510 236,683
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HACC and CTP payments to non-government community

transport providers Funding ($)

Service Provider $ HACC $ CTP $ Total
Kalianna Enterprises Incorporated 537724 51,312 589,036
Lake Cargelligo & District Care for the Aged Association Incorporated 126,450 30,681 157,131
Lane Cove Meeting House Association Incorporated 49,434 @) 49,434
Leichhardt Community Transport Group Incorporated 928,432 89,427 1,017,859
Liverpool District Combined Senior Citizens Progress Association 0 32,643 32,643
Incorporated

Lockhart and District Community Services Incorporated 77,929 51,324 129,253
Lower North Shore Community Transport Incorporated 586,942 52,277 639,219
Maitland Community Care Services Incorporated 563,761 84,817 648,578
Manly-Warringah Pittwater Community Transport Incorporated 669,593 55120 724,713
Manning Valley and Area Community Transport Group Incorporated 116,284 172,10 1,288,394
Mercy Services 1,100,496 104,352 1,204,848
Murrumburrah Harden Flexible Care Services Incorporated 37,795 29,262 67,057
Narrabri Home and Community Care Incorporated (Namoi Community 142,254 0 142,254
Transport)

Newcastle Community Transport Group Incorporated 784,008 6,886 790,894
Northern Illawarra Neighbour Aid Incorporated 70,125 22,612 92,736
Northern Rivers Community Transport Incorporated 1,131,716 134,695 1,266,410
Northern Rivers Social Development Council 0 95,112 95112
Ourcare Services Limited 287,188 15,613 302,800
Oxley Community Transport Service Incorporated 419,545 150,084 569,630
Parkes & District Neighbourhood & Community Information Centre Inc. 257,092 100,609 357,701
Peak Hill Community Bus Incorporated 18,509 O 18,509
Peppercorn Services Incorporated 462,125 187,875 650,000
Randwick Waverley Community Transport Group Incorporated 1,030,612 24,078 1,054,690
Ryde Hunters Hill Community Transport Association Incorporated 551,320 11,128 562,448
Rylstone District Care & Transport Incorporated 87,863 6,768 94,631
Scotland Island Residents Association Incorporated 0 29,755 29,755
Shoalhaven Community Transport Service Incorporated 800,202 195,979 996,181
South East Neighbourhood Centre Incorporated 288,214 5,000 293,214
South East Sydney Community Transport Incorporated 1,066,304 92,454 1,158,758 g»
South West Community Transport Incorporated 2,817,912 51,582 2,869,494 E
Southern Highlands Community Transport Incorporated 817,511 92,366 909,876 <
St George Community Transport Project Incorporated 1,188,606 69,814 1,258,420
Sutherland Shire Community Transport Incorporated 1,081,287 43,248 1,124,535
Tenterfield HACC Committee Incorporated 232,215 41,188 273,403
TransCare Hunter Limited 413,879 172,880 586,759
TRANSLINC Incorporated (Lithgow Community Transport) 224,094 50,679 274,772
Tweed, Byron and Ballina Community Transport Incorporated 1,479,104 108,597 1,587,701
Valmar Support Services Limited 68,872 38,130 107,002
Weddin Community Services Incorporated 89,257 44,935 134,192
Wee Waa Community Care Service Incorporated O 84,979 84,979
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HACC and CTP payments to non-government community

. Funding ($)
transport providers
Service Provider $ HACC $CTP $ Total
Western Region Community Transport Forum Incorporated 21,300 O 21,300
Western Sydney Community Forum Incorporated 0 172,449 172,449
Wyalong & District Community Transport Group Incorporated 121,280 18,861 140,141
Young Community Transport Service Incorporated 139,907 58,971 198,878
Total 40,604,369 4,849,252 45,453,621
Country Passenger Transport Infrastructure Scheme grants
State Grant
LGA electorate Proponent Project description Towns approved
Balranald Murray Darling  Balranald Shire Bus Shelter Installation at Balranald $23,192
Council intersection of Market &
River Streets - Heritage
Park
Bogan Shire Barwon Bogan Shire Bus Shelter Installation Girilambone, $19,000
Council at Mitchell Highway; Coolabah
Concrete Base & Path
Construction at Mitchell
Highway
Brewarrina Barwon Brewarrina Shire Bus Terminal Installation/  Brewarrina $116,639
Council Upgrade at Bridge Road
Cessnock Cessnock Cessnock City Provide, upgrade & Cessnock LGA $202,000
Council improve seating, shelters,
signage & disability access
at 25 locations
Cowra Burrinjuck Cowra Shire Bus Shelter & Interchange  Gooloogong $36,915
Council Installation at King Street
Deniliquin Murray Darling  Deniliquin Bus Shelter Installation at ~ Deniliquin $13,500
Municipal Council Edwardes Street
Eurobodalla Bega Eurobodalla Shire  Bus Shelter Installation at Catalina $20,000
Council Beach Road
Eurobodalla Bega Eurobodalla Shire  Bus Shelter Installation at Denhams Beach $20,000
Council Beach Road
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State Grant

LGA electorate Proponent Project description Towns approved
Eurobodalla Bega Eurobodalla Shire  Bus Shelter Upgrade at Broulee $20,000
Council Grant Street
Eurobodalla Bega Eurobodalla Shire  Bus Shelter Upgrade at Surfside $20,000
Council Berrima Parade
Eurobodalla Bega Eurobodalla Shire  Bus Shelter Upgrade at Narooma $20,000
Council Harrington Road
Gloucester Upper Hunter Gloucester Shire Billabong Bus Interchange  Gloucester $15,000
Council Upgrade at Denison Street
Guyra Northern Guyra Shire Bus Shelter Installation Guyra $30,000
Tablelands Council at Malpas Street - Rotary
Park
Inverell Northern Inverell Shire Bus Shelter Installation Inverell $17,000
Tablelands Council at Macintyre & Raglan
Streets
Kempsey Oxley Kempsey Shire Bus Shelter Installation at Kempsey $19,500
Council Angus McNeill Crescent
Kempsey Oxley Kempsey Shire Bus Shelter Installation at ~ Collombatti $13,200
Council Seven Hills Road
Lachlan Lachlan Lachlan Shire Taxi Rank Installation/ Condobolin $50,000
Council Upgrade at Bathurst
Street
Lachlan Lachlan Lachlan Shire Upgrade Bus Shelter at Condobolin $10,000
Council William Street
Lismore Lismore Lismore City Transport Signage Lismore, Nimbin, $8,146
Council Upgrade at Lismore Jiggi, Goolmangar,
Transit Centre; Bus Georgica
Signage Upgrade at 7
locations
Maitland Maitland Maitland City Bus Shelter Installation at Rutherford, Telarah, $120,000
Council 9 locations Maitland, Largs,
Metford
Mid-Western Orange Mid-Western Upgrade Existing Taxi Mudgee $17,750
Regional Council Rank at Mortimer Street
Narromine Barwon / Narromine Shire Bus Shelter Installation Narromine $104,608
Dubbo Council at 3 locations; Upgrade o
Lighting/Security at g
Railway Station; Install J E
Poles at 11 locations 2
Port Port Macquarie Port Macquarie- Bus Shelter Upgrade at Port Macquarie, $78,000
Macquarie- Hastings Council 5 locations; Install Posts Lake Cathie, Bonny
Hastings & Signs at numerous Hills, West Haven;

locations within Hastings
LGA.

Hastings LGA
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State Grant

LGA electorate Proponent Project description Towns approved
Port Stephens  Port Stephens Port Stephens DDA Compliant Public Nelson Bay / Shoal $105,000
Council Transport Infrastructure Bay

at 20 locations - concrete
hardstands & path
connection, tactile
indicators, lighting,
signage, seating

Port Stephens  Port Stephens Port Stephens DDA Compliant Public Raymond Terrace $178,500
Council Transport Infrastructure
at 38 locations - concrete
hardstands & path
connection, shelter,
tactile indicators, lighting,
signage, seating, J pole

Richmond Clarence Richmond Valley Safety Lighting & Seating  Casino $20,000
Valley Council Installation at Canterbury
Street
Tamworth Tamworth Tamworth Taxi Pole Telephone West Tamworth $6,975
Regional Council Installation at Denne
Street
Wagga Wagga Wagga Wagga Wagga Wagga Taxi Shelter Lighting Wagga Wagga $3,245
City Council Improvements at Station
Place and at Gurwood
Street
Wagga Wagga Wagga Wagga Wagga Wagga Bus Shelter Installation Wagga Wagga $21,750
City Council at Huthwaite Street

and Concrete Base and
Tactiles at Hunter Street.

Wellington Orange Wellington Bus Shelter Installation at ~ Wellington $88,000
Council Simpson St, Cnr Whitely
& Pierce Sts, Nanima Cres
and Lee St; Install J Poles
along Mitchell Highway

Wentworth Murray Darling  Wentworth Shire  Bus Shelter Installation Dareton, Buronga, $63,603
Council at Tapio St (2), Dareton; Wentworth
Chapman St, Buronga;
Beverley/Cadell Sts,

Wentworth;
Wingecarribee Goulburn / Wingecarribee Bus Shelter Installation Bowral, East $75,000
Kiama Shire Council at Moss Vale Rd (2), Bowral, Robertson,
Bowral; lllawarra Highway, Moss Vale,
Robertson; Willow Rd, Burrawang
Moss Vale

TOTAL $1,556,523
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Appendix 27: Overseas travel by TTNSW officers

Officer Name Date Destination Purpose

Chris Lock 16-21 September Spain, Germany To meet with Light Rail Vehicle and system
suppliers for the Inner West Light Rail extension
and to attend the Innotrans 2012 international trade
fair for transport technology.

Simon Hussey 9-16 February Spain To attend the preliminary design review of the new
lease of Light Rail vehicles for the Light Rail Inner
West extension.

Kate Barnes 28-30 November New Zealand To attend the compulsory final assessment of
the Executive Masters of Public Administration
under the Australian and New Zealand School of

Government.
Rodd Staples 15-30 September UK, Germany, International industry briefings on North West Rail
France, USA, Link Operations, Trains and Systems contract.
Canada, Hong
Kong, Japan
Gillian Higginson 15-30 September UK, Germany, International industry briefings on North West Rail
France, USA, Link Operations, Trains and Systems contract.
Canada, Hong
Kong, Japan
Rob Parrish 17-30 September UK, Germany, International meetings and inspections of
France, Spain, automated rail systems.
Hong Kong,
Japan
Carolyn McNally 24-29 September Japan, Hong To inform Sydney’s Rail Future of best practice in
Kong strategies to modernise the rail system.
Gary McGregor 15-29 September Hong Kong, To inform Sydney’s Rail Future of best practice in
UK, Germany, strategies to modernise the rail system.
France, Spain
and Japan
Brendan Nugent 21-25 May Austria To represent TINSW and Austroads as Chair of the
World Road Association Technical Committee on
Performance of Transport Administrations for the
period 2012-2015.
Terry Rowe 1-8 February USA Gain overview of production process, inventory
and supply chain for Opal electronic ticket fixed p
location readers. Confirm arrival of smart card £
c
scanning devices and their production readiness. ol
Qo
Discuss development and implementation status of <
a new Service Desk workflow database.
Terry Brown 24 November- Spain Visit to Construcciones y Auxiliar de Ferrocarriles
3 December (CAF) to undertake the preliminary design review
of new Light Rail Vehicles and to undertake a
quality systems audit.
Terry Brown 8-18 February Spain Visit to CAF to support the procurement of rolling

stock for use on the existing light rail system and
the new Inner West Extension.
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Officer Name Date Destination Purpose

Greg Nott 24-26 July Philippines Participation in an Asia-Pacific Economic
Cooperation (APEC) bus anti-terrorism workshop.

Fergus Gammie 26 November- Spain Visit to CAF to undertake the Preliminary Design

3 December Review of the new Light Rail Vehicles, undertake a

high level quality systems audit of CAF and review
the lease vehicles and associated technical and
operational data, in preparation for introduction to
service.

Tim Reardon 22 June - 5 July China Australia and New Zealand School of Government’s

China Reciprocal Program - 2013 (attended on
behalf of the Director General)

Evan Walker 4-6 October New Zealand Australasian Road Safety, Policing and Education
Conference.
Ralston Fernandes 4-6 October New Zealand Australasian Road Safety, Policing and Education

Conference.

Howard Glenn

21-30 September

Canada

Guest Speaker at Canadian Safe Boating Council
Symposium.

Dan Leavy

21-23 August

New Zealand

Attended meetings with the Vehicle Safety
Research Group and the Australasian New Car
Assessment Program Council.

Andrew Eckersley

4-23 June

United
Kingdom

To witness and inspect the development,
integration and testing associated with
components of the Electronic Ticketing System
(ETS) Program to inform risk assessment
procedures about the customer trial stage.

Jon Walls

15 June - 28 July

United
Kingdom

To witness and inspect the development,
integration and testing associated with
components of the ETS Program to inform risk
assessment procedures about the customer trial
stage.

Jon Walls

5-21 April

United
Kingdom

To witness and inspect the development,
integration and testing associated with
components of the ETS Program to inform risk
assessment procedures about the customer trial
stage.

Keith Waugh

5-21 April

United
Kingdom

To witness and inspect the development,
integration and testing associated with
components of the ETS Program to inform risk
assessment procedures about the customer trial
stage.

Lewis Clark

1-10 February

United States

To witness and validate the processes, tooling
and quality of some of the ETS equipment before
production and manufacture starts.

Terrance Rowe

1-10 February

United States

To witness and validate the processes, tooling
and quality of some of the ETS equipment before
production and manufacture starts.
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Officer Name Date

Destination

Purpose

Douglas Howe 8-22 September United To assess status of the final stages of lead
Kingdom contractor’s development and testing, to inform
TFNSW risk procedures for the ETS ferry customer
trial.
Robert Trimmer 8-22 September United To assess status of the final stages of lead
Kingdom contractor’s development and testing, to inform
TFNSW risk procedures for the ETS ferry customer
trial.
Rob Vander Zalm 3-7 September United To assess status of reference data to inform
Kingdom TENSW risk assessment for ETS ferry customer trial

and to ensure this delivers under TFNSW policy
requirements.

Appendix 28: Payments to consultants

Consultants over $50,000

Name of Consultant Purpose $'000
Ernst & Young Long Term Transport Master Plan 2,192
Manidis Roberts Pty Ltd Investment Portfolio Management Framework 959
L.E.K Consulting Freight and Ports Strategy 469
Ernst & Young ETS Revenue Management 283
GHD Pty Ltd Higher Productivity Vehicle Access on the Hume 271
Highway
Woolcott Research Pty Ltd ETS Ferry Field Trial Research Project 260
Deloitte Touche Tohmatsu Freight Strategy 260
Conrad Consulting and Capital Pty Ltd RailCorp Reform Program 225
Booz & Company (Aust) Pty Ltd Cross Modal Revenue Protection Framework 200
PricewaterhouseCoopers Vehicle Registration Initiatives Project 197
ISG Consulting Pty Ltd ICT Infrastructure Sourcing Services 182
Parsons Brinckerhoff Aust Pty Ltd Newcastle Rail Freight Bypass Engineering Analysis 176
P & L IT Business Advice Pty Ltd Franchising Sydney Ferries Project 164
Ernst & Young Opal Card Strategy 128
Centre For International Economics Improved Freight Network Efficiency Assessment 127
Evans & Peck Pty Ltd Strategic Rail Operating Plan 127
Deloitte Touche Tohmatsu Community Road Safety Fund Strategic Review 126
Deloitte Touche Tohmatsu TFNSW ICT Strategy 122
GHD Pty Ltd Western Sydney Freight Line and Terminal 121
Engineering Analysis
Aecom Australia Pty Ltd Cooks River to White Bay Transport Corridor Demand 120
Forecast
Ernst & Young ETS Asset Management Strategy 100
KPMG Commercial Opportunities Evaluation Framework 98
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Consultants over $50,000

Crowe Horwath GST Advice on Opal Card 92
BIS Shrapnel Pty Ltd Port Botany and Port Kembla Trade Forecasts 82
The Hackett Group Australia Pty Ltd Transport Shared Services Reform 80
Booz & Company (Aust) Pty Ltd Transport Access Program 80
Aecom Australia Pty Ltd Sydney CBD Stations Review 78
Deloitte Touche Tohmatsu NSW Strategic Freight Model 77
Stokes Mischewski Pty Ltd Higher Productivity Vehicles Community Research 75
Campbell Macpherson Pty Ltd Harmonisation of the Regulations Project 72
Ernst & Young ETS Organisation Design and Asset Management 66
Strategy

Everything Infrastructure Freight and Ports Strategy 64
Evans & Peck Pty Ltd Transport Cluster GIPA Review 61
Mecone Pty Ltd Newcastle Rail Freight Bypass Investigations 55
Gillespie Family Trust Grain Harvest Management Scheme 52
Nera Australia Pty Ltd National Heavy Vehicle Charges Review 50
7,891

$°000

28 engagements 719
Total payments to consultants in 2012-13 8,610
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Appendix 29: Research and Development

The Bureau of Transport Statistics
(BTS) operates as an independent
entity within Transport for NSW to
monitor and forecast transport
system usage and performance. The
Bureau undertook the following
research and development in
2012-2013:

Primary Research

* Household Travel Survey 2012-13.
This continuous survey collected
information on the travel patterns
of residents of Sydney, Newcastle
and lllawarra. These data are used
to inform transport planning and
policy, and monitor the NSW
Government’'s NSW 2027 targets
for public transport mode share

« Rail Barrier Counts for CBD
Stations 2013 - Barrier counts at
Sydney Central Business District
stations in May. The information is
a key input to rail patronage
estimates, and for strategic rail
planning and timetabling

« Train Loads Survey, September
2012 and March 2013 -
Information was collected on train
loads at various parts of the
network to inform service
planning

* Bus Load Surveys 2013 - Bus
loads information was collected at
strategic points within the CBD

» Sydney Cycling Survey 2012 - this
measured performance against
NSW 2021 cycling targets. The
survey also collected information
on the community’s cycling
participation and perceptions
toward cycling.

Model Development

Modelling activities support
strategic planning, options
assessment and business cases. BTS
produced patronage forecasts for a
number of high profile large
infrastructure projects. The
following were some of its key
modelling projects for the year:

» Strategic Travel Model - BTS
implemented the latest update of
the Strategic Travel Model with
the latest having a number of
significant improvements in its
modelling capability

* Public Transport Project Model -
BTS developed an estimate
project model to forecast public
transport patronage for large
project evaluation. It was used
extensively to provide patronage
forecasts for the North West Rail
Link and Sydney Light Rail
projects, and

+ BTS collaborated with the SMART
Infrastructure Facility at the
University of Wollongong to
develop an agent-based model to
assist transport and land use
planning. Phase 2 of the project,
completed this year, concentrated
on the Randwick and Green
Sqguare areas.

Other research and projects

* The 2012 Customer Satisfaction
Survey - This survey on customer
satisfaction with public transport
informed service contract
performance management, the
transport customer scorecard,
transport planning and project
prioritisation

« Transport market surveys and
modelling to estimate likely
demand for the proposed North
West Rail Link and Sydney Light
Rail projects, and the Wynyard

Master Plan. The Bureau
produced customised analysis of
the Ferry Modal and North West
Rail Link Transport Market
Surveys

+ Sydney CBD Shuttle Service
Customer Surveys and Passenger
Counts. The Bureau conducted on
board customer surveys and
passenger counts to collect data
about trip characteristics and
customer profiles to inform a
review of these services

« A ticketing-derived information
project integrated Opal electronic
ticket usage data with legacy
magnetic stripe ticket data. It
produced visualisations for
analysis, and

+ Customised research and analysis.
BTS responded to 661 requests
for data and analysis to inform
transport policy and planning.

BTS research produced publications
and statistical products that
included:

« Compendium of Sydney Rail
Travel Statistics, 8th Edition

« Annualisation multiplier for rail
patronage

» Rail station demand forecasting
model

« 2010/11 Household Travel Survey
(HTS) Summary Report, 2012
release

Results showed that Sydney
residents made more than 16
million trips per weekday. Train
(2.6 per cent) and bus (2.3 per
cent) trips grew faster than car
(1.5 per cent) trips over the
preceding year

+ Detailed tables and graphs from
the 2010/11 HTS Report

Appendices

Appendices

405



* Summary transport statistics by
Local Government Area based on
the 2010-11 Household Travel
Survey

+ 201 Journey to Work datasets

» Historical rail and ferry patronage
data

« TransFigures bulletin: Active
transport in Sydney: Walking

« TransFigures bulletin: Public
Transport Users in Sydney

» 2011 Sydney Cycling Survey
Report. This was published in
August 2012, and

* TransFigures: Travel in Sydney
Newcastle Illawarra.

The Bureau developed a number of
interactive data visualisation tools to
assist users to analyse data:

« Travel Zone Explorer - returns
current and future population,
employment and workforce
numbers for a selected area

« LGA Profiler - provides socio-
demographic and travel profile for
every Local Government Area in
the Greater Metropolitan Area of
Sydney

« Station Ins and Outs - visualises
how many people enter and exit
at each train station and how this
has changed over time. The tool
allows users to capture
movements in stations. For
example, it was found that more
than 116,000 people go in and out
of Wynyard station every 24
hours.

* Landuse Planner - provides
population, employment and
workforce forecasts by LGA or
small area as well as produces
interactive thematic maps

. Census Profiler - features key
transport, employment data, and
socio-demographic information
for all LGAs in New South Wales

from the Australian Bureau of
Statistics’ 2011 Census of
Population and Housing

« JTW Explorer - identifies the top
origins and destinations for a
selected area in the State as well
as the modes used for the journey
to work. Using this tool, it was
found that 300,000 people work
in the Sydney CBD. Almost 70 per
cent of them go to work by public
transport, and

» Tableau graphical visualisations -
helps to explore rail and ferry
patronage.

To contribute to transport research,
the BTS presented the following
peer-reviewed papers at the 2012
Australasian Transport Research
Forum:

« Parking and Mode Choice in
Sydney: Evidence from the
Sydney Household Travel Survey

* The Okm Journey to Work - Travel
Behaviour of Sydney’s Home-
based Workforce

* |Is Behavioural Utility Measure A
Valid Proxy For Accessibility
Improvement?, and

« Pivoting in Travel Demand Models.
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Appendix 30: Waste Reduction

Transport for NSW has several
programs to reduce waste.

In its offices, all general use
photocopy and printing material is
up to 100 per cent recycled,
exceeding the content mandated by
government.

Orders are managed centrally to
ensure excess stock is not wasted
and appropriate paper is being
ordered. This also ensures that
products purchased are sustainable
and where possible include
recyclable content.

Co-mingle recycling bins have been
available at TINSW'’s head office
since 2011. This is to ensure that
staff have options when disposing
of recyclable material.

In addition, a contamination card
system is being trialled. Paper/
cardboard receptacles found
contaminated with other waste will
not be immediately emptied. A note
indicating this and providing details
of the correct recycling procedure
will be left.

Recycling of mobile phone and
toner cartridges continues. Monthly
reports now detail secure document
destruction and toner recycling at
TFNSW'’s head office. This helps to
help ensure the building’s recycling
performance is being accurately
gauged.

The National Australian Built
Environment Rating System
(NABERS) assists owners and
tenants to reduce energy costs and
reduce greenhouse emissions.

It measures the energy efficiency,
water usage, waste management
and indoor environment quality of a
building or tenancy and its impact
on the environment. Three
Transport cluster tenancies (18 Lee
Street, Chippendale; 16-18
Wentworth Street, Parramatta; and
8-12 Castlereagh Street, Sydney)
were NABERS-assessed in 2012-13.

The 8-12 Castlereagh Street office
received a 5-star tenancy rating.
Results from the other two
tenancies are pending.
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Appendix 31: Bus contract region map
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Appendix 32: CityRail network map
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Appendix 33: CountryLink network map
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Appendix 34: Sydney Ferries network map
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Appendix 35: Sydney Light Rail Network
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Appendix 36: Regional air services map
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This index lists the legislative requirements set out in the NSW Treasury checklist for public sector annual reporting, and
the pages on which the relevant information can be found.
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Contact details

Transport Info 131500

www.131500.com.au

24 hour traffic information line 132701

Incident reporting hotline 131700

www.livetraffic.com

Head Office

18 Lee Street,

Chippendale NSW 2008

PO Box K659, Haymarket NSW 1240
Ph: 02 8202 2200

Fax: 02 8202 2209

Parramatta Office

Level 6,16-18 Wentworth Street,
Parramatta NSW 2150

Locked Bag 5085,

Parramatta NSW 2124

Ph: 02 8836 3100 02

Fax: 8836 3151

Newcastle Office

Ground Floor, 239 King Street,
Newcastle NSW 2300

PO Box 871, Newcastle NSW 2300
Toll Free: 1800 049 983

Ph: 02 4929 7006

Fax: 02 4929 6288

Wollongong Office
280 Keira Street,
Wollongong NSW 2500
PO Box 5215,
Wollongong NSW 2520
Toll free: 1800 049 961
Ph: 02 8265 6600

Fax: 02 8265 6633

Transport Management Centre

5 Garden Street, Eveleigh NSW 2015
PO Box 1625,

Strawberry Hills NSW 2012

Ph: 02 8396 1400

Bureau of Transport Statistics

18 Lee Street, Chippendale

NSW 2008

PO Box K659 Haymarket NSW 1240
Ph: 02 8202 3868

Fax: 02 8202 3890

To minimise environmental and financial costs, Transport for NSW does not produce paper copies of its Annual Report.

The cost of producing the Annual Report was $24,808. The Annual Report is available on Transport for NSW'’s website

at www.transport.nsw.gov.au.
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For more information about
this annual report:

Department of Transport
Transport for NSW

PO Box K659

Haymarket NSW 1240

Ph: 02 8202 2200
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