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M5 EAST ENVIRONMENTAL IMPACT STATEMENT 

Summary 

Introduction 

The purpose of this document is to summarise the communications program undertaken as 
part of  the M5 East Motorway Environmental Impact Statement. 

Since 1986, the Roads and Traffic Authority (RTA) has published three reports dealing 

with transport projects in this corridor, attracting over 35,000 public submissions. These 

are the 1988 South-Western Sydney Road Corridor Strategy and associated consultation, 
1989 South Western Freeway, Alexandria to Beverly Hills EIS and the 1992 Botany-West 
Transport Study. 

With this 1994 environmental impact statement, the Roads and Traffic Authority (RTA) 
has adopted the approach of involving the community more fully than in the studies 
referred to above. This increased involvement is consistent with the Authority's 1994-1999 
Corporate Plan which commits to being responsive to community demand through 
increased community consultation and participation in decision making. 

Manidis Roberts Consultants were commissioned to undertake the communications 

program for the M5 East Motorway Environmental Impact Statement and have fulfilled 

this role throughout the study process. 

Goal and objectives 

Goal 
The goal of the communications program for the M5 East Motorway Environmental 

Impact Statement was to facilitate ongoing information exchange from an early stage 
between the study team and the community. The purpose was for community input to be 

an integral part of the concept design and subsequent Environmental Impact Statement 

process. 
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Objectives 
In order to achieve the above goal, the following objectives were identified: 

• Facilitate information exchange from an early stage between the study team and the 

local and wider community to enable a joint understanding of  the issues of  concern. 

• Enable high level access to information and opportunities for participation by all 

communities, including those with physical, language or literacy difficulties. 

• Facilitate an open and fair process where mutual trust could be developed. 

• Encourage the community to participate in developing the communications program 

to ensure it meets their needs. 

• Comply with the statutory requirements for community involvement in preparing the 
Environmental Impact Statement. 

Approach to community involvement 

The approach adopted for community involvement had two main components. They were: 

• To identify the various affected community groups. 
• To develop a range o f  techniques which were considered appropriate to meet the 

needs of  the various groups. 

Identification of community groups 
Nine community groups were defined as below: 

• Local individuals and families. 

• Local neighbourhood groups. 
• Regional and metropolitan community. 

• Local non-English speaking community. 

• Peak groups. 

• Previous submitters. 

• Local government. 

• State government/other organisations. 

• Federal government. 

II 
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Identification of techniques 
Four main techniques were identified: 

• Individual contacts. 

• Meetings. 

• Written communications. 

• Media liaison. 

Individual contacts occurred largely through the M5 East Community Information Centre. 
The Community Information Centre was opened at Bexley North, a central location along 
the route. The purpose of the Centre was to provide a focus for local people to obtain 

constant, up to date information and to provide a meeting place for the community and the 
ctudy team. At least one staff member was available at all times that the Community 
Information Centre was open to provide information to the public. 

Meetings were held in the Community Information Centre, as well as in other locations. 
Meetings were held on specific issues of interest. They were also tailored to meet the 
interests of  different groups. Some community groups requested that a representative from 
Manidis Roberts Consultants attend a meeting to address the concerns held by that group. 

Written material used in the communication program took five forms, namely newsletters, 
information sheets, posters, written consultations with government departments and other 
authorities and response to letters received. 

Media liaison was used to disseminate information and took the form of  press releases in 
both local and metropolitan papers, talk back radio and interviews. 

III 
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Results of the Communications Program 

People involved 
From the period July 1993 to April 1994, inclusive, more than 5,500 people came directly 

into contact with the M5 East communications program. The summary of  these contacts is 

shown on Table 1 below. 

Table 1 — Summary of direct contacts 

Month Visitors to 
Information 
Centre 

Phone No. of 
people attending 
community 
meetings 

Total number 
of contacts 

June/July 518 69 0(9) 587 

August 396 120 186(9) 702 

September 415 64 65 (12) 544 

October 240 78 112(12) 430 

November 116 69 81(8) 266 

December 148 66 291 (12) 505 

January 26 28 65(2) 119 

February 232 126 373 (15) 731 

March 310 117 930 (32) 1357 

April 143 41 0 (4) 184 

Regular meetings ' 94 94 

Total 2544 778 2197 (116) 5519 

' This item includes the Community Forum, Neighbourhood Forum, Local Government Forum and State 
Government Forum meetings which are additional to the monthly figures. 

( ) Number of meetings 

As Table 1 shows, more than half of  the direct contacts were through the Community 

Information Centre. The use o f  the Centre peaked in the first quarter and the number of 

people in meetings increased as the communications program developed. 

Some 60% of  the users of  the Community Information Centre came from the suburbs of 

Beverly Hills, Kingsgrove, Bexley North and Earlwood. 

iv 
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The non-English speaking community represented some 30-40% of  the users of the 
Community Information Centre. Around 5-10% of the users of  the Centre required 
interpreter services. Significantly more Mandarin and Arabic speaking people used the 
Centre on days when Mandarin and Arabic speaking staff were rostered. Sixteen meetings 

were held in the seven major community languages as follows: 

• Arabic (3). 

• Chinese (3). 

• Greek (3). 

• Macedonian (2). 

• Italian (2). 

• Spanish (2). 

• Vietnamese (1). 
_ 

Issues raised 
As an historical reference point the issues raised in the three previous planning studies 
completed in this corridor were analysed. The major issues that emerged formed a starting 
point for the communications program. They were: 

• Preference for rail, particularly for freight movements. 
• Concern about the destruction of urban bushland. 

• Noise pollution. 

• Air pollution. 

• Loss of  views. 

• Social impacts. 

• Desire to complete regional traffic planning. 

• Perceived lack of consideration of all options. 

• Dissatisfaction with the environmental impact statement. 

The major issues raised by the current communications program are ranked in Table 2 
below. These have been divided into the issues raised in each of the components of the 
communications program. Only the top six issues are produced in Table 2. The full list of 
issues raised is included in the main body of this document. 

V 
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Table 2 — Major issues raised 

Issue 

Where issued raised 

Information 
Centre 

Meetings Written 
submissions 

• How is my house affected 1 

• Information on details of the proposal 2 

• The location of the ventilation stack 6 1 

• Motorway's effect on local traffic flow 5 2 

• Noise levels relevant to residences 
along route 

4 1 

• Visual impact on residences 4 4 

• Build as soon as possible 3 

• Air quality in tunnel and around route 3 3 

• Land acquisition 5 

• Preservation of Wolli Creek 6 

• Wolli Avenue rat-run 2 

• Longer tunnel to Arncliffe 5 

• Height of motorway through Arncliffe 6 

Table 2 shows that the nature of the issues raised varies according to the communications 
technique used. In general, those people using the information centre were primarily 
interested in the specific impact on their life and family with issues such as how is my 
house affected and information on the proposal being highly ranked. The meetings tended 

to produce community or suburb responses, with issues such as noise, traffic and air 

quality being most highly ranked. The written responses reacted strongly to local issues, 

such as the location of  the ventilation stack and the Wolli Avenue rat-run. 

The overall picture to emerge is that the community has a number of layers of  issues for a 
project of  this sort and unless a range of  communications techniques are used a clear 

understanding of  community concerns cannot eventuate. 
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Media coverage 
The proposed M5 East Motorway Environmental Impact Statement has attracted 
considerable print and radio media coverage. More than 180 stories were run in 

newspapers over the 10 month period. The majority of these were in the St George and 
Sutherland Shire Leader. The Glebe and Western Weekly, the Cooks River Valley Times 

were the other two local newspapers primarily involved. 

Benefits of the Communications Program 

The communications program has been assessed in terms of the benefits to the community, 
the study team and the RTA. These perceived benefits are summarised below, and 
included: 

Benefits to community 
• A continuous flow of information about the proposal. 

• An opportunity for personal attention and face-to-face discussion. 

• An opportunity to comment on the design of  the proposal, potential impacts and 

ways to reduce them, before the completion of the environmental impact statement. 

• The opportunity to identify alternative proposals or routes and have them 
investigated. 

• Access to detailed information early in the process about how people were likely to 
be impacted by the proposal. 

• Access to information for people who traditionally do not have adequate 
opportunities to participate in such planning processes such as people who speak 
english as a second language and people with literacy difficulties. 
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Benefits to the study team and Roads and Traffic Authority 
The benefits that the study team and the Roads and Traffic Authority derived from the 
consultation program included: 

• A better understanding of  the local community and the issues they considered 
important. 

• A continuous gauge of local community reactions to the proposal. 

• Input from people who have long associations with the area. 
• Valuable feedback that tested preliminary findings and recommendations with key 

stakeholders. 

• Improved concept design and assessment of impacts. 

In addition, the Roads and Traffic Authority derived the following indirect benefits: 

• Access to the views of  people not previously involved with studies in the area. 
• An improved relationship with the local community. 

• Improvement in the processes for preparing EISs. 

Performance evaluation of the Communications 
Program 

The goal o f  the communications program was to facilitate an ongoing information 
exchange from an early stage between the study team and the community so that 
community input could be an integral part of  the concept design and subsequent 

assessment of environmental impacts. 

In evaluating the performance of the communications program in terms of  the above goal 
the following was undertaken: 

• A quantitative survey of participants in the community and neighbourhood forums. 

• An analysis of the changes to the proposal that were initiated by the communications 

program. 
A summary of the communications initiatives. 

An analysis of future improvements to communications programs. 
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Each of  these elements are briefly described below. It has not been possible to determine 

any performance evaluation benchmarks from other EISs completed in NSW against 
which to compare the performance of this program. In a review o f  recently completed 
EISs, no evidence of performance evaluation could be determined and therefore this 

appears to be the first time such an evaluation has been undertaken in an EIS. 

Survey of community and neighbourhood forums 
A questionnaire was distributed to each member of the Community and Neighbourhood 
Co-ordinating Forums to evaluate the performance of these groups. 

The key outcomes of this evaluation are listed below: 

Majority oi respondents (,>85%) felt that the forums were effective or eittemeiy 
effective. 

• The Community Forum would have preferred a greater role in developing options, 
advising the study team and in representing interest groups. The Neighbourhood Co- 
ordinating Forum were generally happy with their role. 

• The majority of respondents were happy with how the meetings were run. 
• More than 80% of respondents felt that the Specialist briefings were effective or 

extremely effective. 

• The Community Information Centre and the meetings were considered the most 
effective elements of the communications program. 

• The major benefits of the forums were information exchange, exchange of views, 
point of  contact and informing specialists. 

• The major improvements which would be made to a future communications program 
were involving affected areas from the start, better coverage in local media and the 

concerns raised should be part of the EIS. 

ix 
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Proposal changes initiated by the Communications Program 
There have been a number of changes to the proposal that have been brought about entirely 

or substantially by community involvement. These are fully discussed in the main report, 
but the major changes are listed below: 

• Reduce the motorway from six lanes to four in respnse to integrated transport 
planning principles, recognising demand management and public transport 
improvements. 

• Build the tunnel under Wolli Creek toa ctively respond to the community concerns 
raised in the 1989 environmental impact statement )Kinhill 1989) and during this 

community consultation process. 
• Build noise barriers with a minimum height of four metres to respond to residents' 

concerns and meet the Roads and Traffic Authority's requirements. 

• Build only one tunnel ventilation stack and locate it in Earlwood Shopping Centre 

car park. 

• Keep Cooloongatta Road open. 
• Move the western portal of  the Wolli Creek tunnel 25 metres west to reduce the 

number of  houses to be demolished. 

• Move the tunnel's eastern portal 300 metres east to preserve Nanny Goat Hill. 

• Develop a special residential acquisition policy (by the Roads and Traffic Authority) 

for this project. 

Communications initiatives 
The communications initiatives that have assisted in meeting the goal are as follows: 

• A review of previous public submissions. 

• Continuous community input and information flows. 

• Increased access to information for non-English speakers. 

• Community influence on the project team. 

• Access for the community to specialists on the EIS team. 

• Provision of the Community Information Centre. 

• Communications team access to key RTA decision-makers. 

• Proactive liaison with the media. 
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Future improvements 
• Improving the effectiveness of the Community InformationCentre. 

• Improving information flow between the time when the EIS is finalised and the 
beginning of the EIS exhibition. In this case this was approximately six weeks. 

• Increasing access to the community to specialists. 

• Strengthening the links between the people undertaking the communications 

program and those writing the EIS document to ensure that the document reflects the 
detailed comments received by the various forms of communications.. 

• Better access to information for non-English speakers and people with literacy 
difficulties. 

• Improving the role of communications as seen by the communities as an integral and 
legitimate part of the development of any EIS. 

Conclusion 

The M5 East Motorway Communications Program set a goal that involved continuous 
information exchange and the legitimisation of  community involvement in the design 

process. 

It has been impossible to compare the effectiveness of this program against other similar 
EISs as, to date, evaluation has not been an explicit part of the reporting of other works. 

However, while there are many ways to improve what was undertaken, it is believed that 
the process in the M5 East program has been more effective than past processes. The major 
distinguishing elements are the Community Information Centre, direct community access 
to specialists, continuous information flow and increased involvement of the non-English 
speaking community. 
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1 Introduction 

1.1 Purpose 

The purpose of  this document is to report on the communications program undertaken as 
part of  the M5 East Motorway Environmental Impact Statement. 

1.2 Background 

The M5 East Motorway Environmental Impact Statement is a transport project that 
provokes controversy. From a road deign viewpoint, investigative work has been 
underway in this corridor for more than a decade. 

Since 1988, the Roads and Traffic Authority has published three reports dealing with this 
corridor. These include the 1988 South Western Sydney Road Corridor Study and 
associated consultation, 1989 South Western Freeway, Alexandria to Beverly Hills EIS 
and the 1992 Botany-West Transport Study. These reports have attracted over 35,000 
public submissions, including petitions. Despite these efforts, the Roads and Traffic 
Authority has been criticised in the past for not fully including the public in the planning 

process. 

For this Environmental Impact Statement, the Roads and Traffic Authority (RTA) has 

adopted the approach of involving the community more fully than in the studies referred to 
above. This increased involvement is consistent with the Authority's 1994-1999 Corporate 
Plan which commits to being responsive to community demand through increased 
community consultation and participation in decision making. 

Manidis Roberts Consultants were commissioned to undertake the communications 

program for the M5 East Motorway Environmental Impact Statement and have fulfilled 
this role throughout the study process. Our previous experience in completing public sector 
infrastructure-related EISs with a high level of community interaction was critical to the 
development of  the communications program for the M5 East Motorway EIS. 

1 
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1.3 Previous community involvement in this area 

As previously mentioned there has been considerable community involvement by the 
Roads and Traffic Authority prior to the beginning of the M5 East Motorway EIS. To 
assist in developing the communications program for the M5 this previous work has been 

analysed below. 

1.3.1 Techniques used previously 

Figure 1 shows the community involvement techniques used in each of  the three Roads 

and Traffic Authority transport studies in this part of Sydney since 1985. 

Figure 1 — Previous community involvement techniques used 

1988 South Western 
Sydney Road Corridor 
Study and Associated 

Consultation 

• Road Improvement Brochure 
distributed to15,000 house- 
holds seeking comment 

• Displays attended by RTA 
staff at Canterbury, Rockdale, 
Hurstville councils for 28 days 

• Multilingual inserts into 
brochure in Italian, Greek, 
Arabic, Vietnamese and 
Chinese 

1989 South Western 
Freeway — Alexandria 
to Beverly Hills EIS 

• Meetings with some 
community groups 

• Statutory consultations 

• Statutory exhibitions 

1.3.2 Analysis of previous techniques 

An analysis of previous techniques is shown on Table 1. 

i I 
1992 Botany-West 

Transport 
Study 

• Community Advisory 
Committee 

• Distribution of final 
report (500 copies) 

• 6,000 copies of four 
newsletters distributed 

• Three workshops involving 
70 participants in each case 

-. INwfmnimmvxmatalassak 
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Table 1 — Analysis of previous consultative techniques 

Technique Type of technique Responses 
Information Information Information received 
giving receiving sharing 

Comments 

Newsletters \/ Nil • Good at disseminating 
information. Problems with 
access to information for 
non-English speakers and 
those with literacy problems. 

Brochures 
seeking 
response 

17,000 in 
1988 
12,500 in 
1992 

• Major response in petition 
form from organised 
groups (16,000 in 1988, 
12,500 in 1992). 

• Relatively minor response 
from individuals, usually 
less than 10% of those 
distributed. 

• Difficulty in analysing 
results. Community 
questioning at the manner 
in which the petitions were 
handled. 

Non-English \ /  
< 1% of • Very small proportion of 

speaking response responses in languages 
language to EISs other than English. 
inserts in another 

language 

Displays 
(staff 
attended) 

Not able to • Statutorily required. 
define • Good interactive form of 

information sharing, however 
lack of info makes this 
difficult to assess for 
effectiveness. 

Statutorily 
required 
requests for 
responses 

High • Often organisations 
proportion consulted said they could 
of responses not give a firm position 
received because of a lack of 

information at the time 
of comment. 

Workshops 4 4 Positive • Effective, but participants 
attendance unsure of how information 
(70 people) will be used. 

Community 4 
Advisory 
Committee 

.N1 Generally • Power and role of 
very committee not clearly 
positive defined. This caused conflict 

and resignation of members. 
• Positive for airing views and 

understanding different 
positions. 
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1.3.3 Guidance for the current environmental impact statement 

Guidance in the development o f  the communications program for  the current 
Environmental Impact Statement was assisted by the analysis of  techniques employed in 

the aforementioned studies. The principles which emerged and were used in the 

development of  the M5 East Motorway EIS included: 

• To ensure a clear understanding of  the roles and responsibilities o f  the community 

and the study team. 

• To cater for the needs of the non-English speaking community. 

• To achieve ditect access to the neighbourhood levei of the community, so as to reach 
the silent majority, and not rely on written responses as a barometer of community 
feeling. 

• To consider a range o f  techniques to communicate with the various communities 
affected by the proposal. 

1.4 Structure of this document 

This document has been structured to represent as accurately as possible, the goal and 
objectives of  the program; the approach taken to community involvement; the results; the 
benefits of  this work; and an evaluation o f  the performance o f  the communications 

program. 

Because of the large number of  components of the communications program and the level 
of  community interactions the appendices are extensive and numerous. However, this level 
of  detail has been included to give the community the opportunity to understand all aspects 
of  the program thoroughly. 

4 1 July 1994 
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2 Goals and objectives 

2.1 Goal 

The goal of  the communications program for the M5 East Motorway Environmental 
Impact Statement was to facilitate ongoing information exchange from an early stage 
between the study team and the community. The purpose was for community input to be 

an integral part of  the concept design and subsequent Environmental Impact Statement 

precess 

2.2 Objectives 

In order to achieve the above goal, the following objectives were identified: 

• Facilitate information exchange from an early stage between the study team and both 
the local and wider community to enable a joint understanding o f  the issues of 

concern. 

• Enable high level access to information and opportunities for participation by all 
communities, including those with physical, language or literacy difficulties. 

• Facilitate an open and fair process where mutual trust could be developed. 

• Encourage the community to participate in developing the communications program 
to ensure it met their needs. 

• Comply with the statutory requirements for community involvement in preparing the 
Environmental Impact Statement. 

5 
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3 Approach to community 
involvement 

The approach to community involvement developed for the communications program 

was driven by: 

• The goal and its objectives. 

• The Road and Traffic Authority's commitment to communications. 

• Manidis Roberts Consultants' prior experience in similar situations. 

A two step process evolved. The first step involved identifying the various affected 
community groups. The second step involved developing a range o f  techniques which 

were felt to be appropriate to meet the needs of the various groups. 

3.1 Identification of community groups 

The community affected by the M5 East Motorway consists of a large and disparate 
number of  individuals and organisations. The following key community groups were 
identified. 

Local individuals and families 
There are approximately 35,000 households within one kilometre of  the proposed 

route. These households have been defined as the locally affected individuals and 
families. 

Local neighbourhood groups 
There were a number of local neighbourhood groups that had formed prior to the 
Environmental Impact Statement process, with others emerging during the process. 
There were approximately forty of  these groups. They include residential groups, 
parents and citizens groups from local schools, religious groups, heritage groups, and 
environmental and business groups. 

7 
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Regional and metropolitan communities 
The regional community equates roughly to the area of the South Sydney Regional 

Organisation o f  Councils (SSROC). This area consists of all the councils south of 

Sydney Harbour and east of Bankstown. It includes a population of  approximately 1.1 
million. 

The metropolitan community is defined as the greater Sydney population of 

approximately 3.6 million people. 

Local non-English speaking community 
Analysis of  the 1991 Census data revealed that some fifty per cent of  the people living 
in local government areas around the proposed route did not speak English at home. 
The major community language groups were identified as Greek, Arabic, Chinese, 
Italian, Vietnamese, Macedonian and Spanish. These groups have not, generally 
speaking, been involved in the Environmental Impact Statement process in the past. 
They have particular needs associated with language and literacy. 

Peak groups 
The peak groups were defined as metropolitan, regional or high profile local groups 
associated with urban freeways and, more specifically, road proposals in the Wolli 
Creek and south-western suburbs of  Sydney. There are around thirty peak groups. 

Previous submittors 
Over 35,000 submissions have been received by the Road and Traffic Authority since 
1986. More than 25,000 of these were received as petitions. 

Local government 
There are three immediately affected local government areas. They are Canterbury, 

Rockdale and Bankstown. In addition, the councils of Hurstville, Botany, Marrickville 

and South Sydney are indirectly affected. 

8 1 July 1994 
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State government and other organisations 
There are more than fifteen state government and other agencies which have a direct 
interest in this proposal. These include the Department of  Planning, Department of 

Transport, and Environment Protection Authority amongst others. 

In addition, there are potentially more than thirty agencies indirectly affected. 

Federal government 
The Federal Airports Corporation is directly affected by this proposal as are other 
Federal organisations in an indirect way. 

3.2 Identification of techniques 

Manidis Roberts Consultants sought to identify techniques which were relevant to the 
community group, the communications program and the cost and timings implications 
of  the project. Four main techniques were identified. These techniques were modified 
through meetings with the community. The techniques were: 

• Individual contacts. 

• Meetings. 

• Written communications. 

. Media liaison. 

The elements of these techniques are listed in Table 2 below. Table 2 also includes the 
information objective of the element and the target community group. 

9 
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Table 2 — Elements of communications techniques 

Technique Element Information Objective Target Group 

Giving Receiving Sharing 
Individual 
contacts 

• Community 
Information 

4 4 4 • Local individuals 
• Families 

Centre • Neighbourhood groups 
• Telephone 

service 
4 4 

• Exhibitions 4 
• Open day 

specialist 
briefings 

4 

• Meetings 4 
Meetings • Community 

Forum 
4 4 4 • Local neighbourhood 

groups 
• Neigh- 

bourhood Co- 
ordinating 
group 

• Language 

4 4 4 • Local non-English 
speaking community 

• Peak groups 
• State government and 

other organisations 
meetings 4 4 4 • Federal government 

• Local 
government 
forum 

4 4 4 

• Individual 
council 
briefings 

4 

• State 
government 
project team 

4 

Written • Newsletters 4 • Local individuals and 
material • Information 

sheets 
4 4 families 

• Previous submittors 
• Community 

noticeboard 
4 • Local non-English 

speaking community 
• Information 

brokerage 
4 4 

• Posters 4 4 
• Formal letters 4 4 
• One off letters 4 4 

Media • Local press 
releases 

4 • Local individuals and 
families 

• Metro press • Regional and 
releases 

• Talkback radio 
4 4 metropolitan 

communities 
• Advertising 4 4 

Each of these techniques is documented in more detail below. 
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3.2.1 M5 East Community Information Centre 

The M5 East Community Information Centre was established on 28 June 1993. It has 

been open since this date, with at least one staff member available to liaise with the 
public. For much of this time, the opening hours have been Monday to Friday, 9:30 to 
4:30. In response to a request from the community, the Community Information Centre 

also opened on Thursday nights and one Saturday morning per month. An open 
telephone line to the Centre, publicised in the local press and in newsletters, enabled 

people who were unable to attend the Community Information Centre to discuss the 

project directly with the study team. 

A major decision at the outset was to provide an information centre in a central 
location aiong the route. The aim of such a centre was twofold. The first aim was to 
provide a non-threatening shopfront environment for local people to obtain 
information. The second was to provide a central meeting place for community groups 
and the study team. In a sense, the Community Information Centre acted as the public 
face o f  the project. A number of vacant shops were assessed, and because of its size, 
proximity to transport and location, 20 Shaw Street, Bexley North was chosen. 

The facilities at the Community Information Centre consisted of: 

• Shop front information area with two desks for staff. 

• Meeting room seating some thirty people with an overhead projector and white 
boards. 

• Office for use by the study team. 

• Kitchen and bathroom. 

A key element of  the Community Information Centre was a large 1:5000 scale aerial 

photograph of  the area covered by the proposal as well as surrounding areas. The 
preferred routes of the proposed road were marked on the aerial photograph. The aerial 

photograph allowed visitors to the Centre to visualise the route of  the proposed 

motorway and to see their local area in relation to the proposal. Orthophotos provided 

by the design team at a scale o f  1:2000 were also on display giving more detailed 
information for residents concerned about a particular property. 
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Written material was available for the community to read. Some o f  this information 

was kept at the Community Information Centre and had to be read on the premises. 
Other information, such as newsletters, information sheets and pamphlets were 
available for the community to take away and read at their leisure. The written 
information avaialble included: 

Associated past reports prepared for the Roads and Traffic Authority. 

Information provided by the two major green groups on Wolli Creek. (Wolli 
Creek Preservation Society and Friends of Wolli Creek.) 

A press clippings file. 

A set of Directors Requirements from the Department of Planning. 

Briefs to the various sub-consultants for the preparation of  specialist reports for 
the Environmental Impact Statement. 

Copies of sub-consultants reports. 

Summary notes of all meetings held with the community. 

A community notice board was provided for members of the public to state their views 

on any subject, provided that such views were not racist and did not use offensive 
language. The notices were posted for twenty-eight days before they were removed. 
Community groups were also invited to place information kits or other materials in the 
Centre. 
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At various stages throughout the communications program additional information was 
displayed. This information included: 

• Maps showing the options considered and information on the elimination 

process. 

• Outputs from traffic modelling - maps and tables. 

• Zoning maps. 

Monthly reports on the number of people accessed and the issues raised were produced 
throughout the communications program. 

3.2.2 Meetings 

Meetings played a major role in the communications program. The philosophical 
framework for how different elements o f  the community were accessed through 
meetings is shown in Figure 2. Each type of meeting undertaken and the manner in 
which they were organised and run is included below. The summaries of  the meeting 
dates is included for information in Appendix A. 

Community meetings 
Community meetings involved consulting with the various sections of  the community 
from government to groups of residents and individuals. A list of the various meetings 
held during the communications program, as well as minutes and summary notes, are 
contained in the Appendices. Each type of meeting is described in more detail in the 
following paragraphs. 
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Figure 2 — Framework for meetings 
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The selection process for the Community forum involved a review panel consisting of 
Melissa Gibbs (SSROC), Edna McGill (Chair, Ethnic Communities Council), and 
Hans Westerman (Emeritus professor, University of  New South Wales) to ensure that 
the selection process was carried out in the interest of the community. The selection 

process involved a set of  criteria developed by Manidis Roberts Consultants in 
consultation with the review panel. The selection criteria are listed in Appendix B. 

The forum was limited to around twenty five people and included representatives from 

a broad range o f  community groups. Key environmental groups and the two major 
local environment groups — Friends of Wolli Creek and the Wolli Creek Preservation 
Society — were invited to join the Community forum but elected to boycott the 
consultation process. However, the representatives of  the two local groups did present 
their Lase to the Community forum in August 1993. The final composition of the 
Community forum is shown in Appendix C. 

The Community forum was formed in May 1993, with the first of the monthly 
meetings being held in June. The forum met twelve times during the consultation 

program, with the final meeting being in April 1994. The average attendance at these 
meetings was twenty three people. 

Neighbourhood co-ordinating forum 
The Neighbourhood Co-ordinating forum was formed at the same time as the 
Community forum using the same advertising and selection processes. 

The Neighbourhood Co-ordinating forum had several aims. These were: 

• To allow all interested parties to be involved in the community consultation 

process. 
• To initiate a more grass roots level of contact with the community. 

• To initiate a review process for contacts with the community. 

• Co-ordinate and organise local groups o f  residents into meetings to allow a 
broader consultation with the community. 

The membership o f  the forum was flexible with new members being added as the 
consultation and design process progressed. The committee had representatives from a 
range of community groups as well as individuals from various suburbs along the 

route. 

15 



COMMUNICATIONS PROGRAM — Working paper 

The Neighbourhood forum met on a monthly basis throughout the preparation of the 
Environmental Impact Statement. 

Local government forum 
The Local Government forum was formed in July 1993 with representatives from the 

seven local councils affected by the proposal, the Roads and Traffic Authority, and 
Manidis Roberts Consultants. A councillor and one council officer from each council 

were also invited to participate. A representative from South Sydney Regional 
Organisation of Councils was also invited to attend each meeting. 

The councils represented were: 

• iiaiikiuwii. 

• Canterbury. 

• Hurstville. 

• Rockdale. 

• Marrickville. 

• South Sydney 

• Botany. 

Seven meetings were held throughout the communications program to discuss progress 
in the study and identify the important local issues. 

Local government individual council meetings 
Individual meetings were held with councils to discuss specific issues relating to their 

area. Briefings were held with Marrickville, Rockdale, Hurstville, South Sydney and 
Canterbury councils. In response to requests from several councils, additional special 
briefings were held to discuss special issues relating to their area. 

State government 
A project team co-ordinated by the Office of Economic Development was established 

to liaise with key government departments. The aim of the project team was to enable 
issues o f  concern to the various government departments to be raised early in the 

process and to resolve these issues where possible. 
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The Project Team was made up of representatives from: 

• Office of  Economic Development. 

• Environmental Protection Authority. 

• National Parks and Wildlife Service. 
Maritime Services Board — Sydney Ports Authority. 
Department of Planning. 
State Rail Authority. 
Conservation and Land Management. 

• Department of Transport. 

• Federal Airports Corporation. 

• Water Board. 
Roads and Traffic Authority. 

The Government Project Team met four times during the program. 

Neighbourhood meetings 
Meetings were organised with neighbourhood groups of interested residents through 
the Community Forum and the Neighbourhood Co-ordinating Forum. These groups 
included resident action groups, sporting/social clubs, church groups and chambers of 

commerce. At least one representative from the consultants attended each meeting to 
outline the project and hear the concerns and issues affecting that particular group. 

This contact generally involved attending a meeting of the neighbourhood group at 
their club or a venue in the local area. 

Special interest groups and individuals 
Several meetings were organised to address specific issues or areas identified by the 
consultants following interviews with individual residents in the Information Centre. 
These meetings took two different forms: 

• Meetings organised by the community. 

• Meetings organised by the consultants. 

Meetings organised by the community involved a request by a group for a 
representative from the consultants to attend a meeting to discuss specific concerns and 
issues held by that group. 
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Meetings organised by the consultants took the form of forums for specific issues or 
areas to be discussed. These meetings were organised through the Information Centre. 
Organisation of these meetings involved letterbox drops of residences, advertisements 
in local papers and word of mouth through contacts made with the Information Centre. 

These meetings were mostly held in local clubs close to the residents affected and 
involved presentations by the consultants and where applicable sub-consultants. A 
Roads and Traffic Authority representative was also present at most of these meetings. 

During the course of the environmental impact statement meetings were also held with 
individuals representing various interest groups. 

Schools 
School P & C -groups were identified as an important section of the community with 
which to consult. All local schools along the route received a letter informing them of 
the project. An offer was made by the consultants to attend a meeting of  the Parents 
and Citizens to outline the project to date and to hear their concerns in relation to the 
local area. Several schools accepted the invitation. 

Walks along route 
There were two series of  two walks along the route. They focused on issue 
identification and were held for members of the Community and Neighbourhood Co- 
ordinating Forums. The first walk covered Girrahween Park and the Wolli Creek 
Valley, the location of eastern tunnel portal and noise mitigation measures on the 
existing section of  the M5 (Padstow to Beverly Hills). The second walk covered the 
location of the western tunnel portal, the location of the toll plaza and the Canal Road 
terminus at St Peters. 
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Language meetings 
The study area has a large proportion of residents from non English speaking 

backgrounds. A community profile o f  languages spoken at home revealed that in 
Canterbury 43.6% of the population came from a non English speaking background. In 
the other local government areas in the study area this figure ranged from 17% in 
Hurstville to 55.5% in Marrickville. The 1991 Census data also found that the main 

languages spoken at home in the area were: 

• Greek. 

• Chinese. 

. Arabic. 

• Italian. 

• Macedonian. 

• Spanish. 

• Vietnamese. 

Due to the number of non English speaking people living in the area it was decided 
that it was necessary to hold meetings for each of the above languages to enable them 

to participate in the consultation process. Each meeting had a qualified interpreter 

present. Some o f  the initial meetings resulted in an additional meeting/s being 
organised to allow more discussion about issues of  concern and to allow more people 

to ask their questions. 

The meetings were organised by members of the Community Consultation team using 
various methods. 

• All meetings were advertised in the most popular paper for the particular 

language group. 

• Letters were sent to community groups set up for that particular language group. 

. Posters in each of the languages were produced and circulated to the community 

groups with a letter, they were also placed in shop windows in the local areas. 

• Leaflets were produced for the Greek, Macedonian and Spanish communities and 

posted. 

19 



COMMUNICATIONS PROGRAM — Working paper 

• Information was sent to public radio programs for the Greek, Arabic, Chinese, 

and Spanish speakers. 

• Community workers of the particular language group were contacted. 

• Advertisements in the local and regional community language newspapers. 

Most of the meetings were held in the Information Centre although in some instances 
staff attended meetings at other venues. 

3.2.3 Written communication 

Written communication associated with the Communications Program took five 
distinct forms. They were: 

• Newsletters. 

• Information sheets. 

• Posters. 

• Formal consultations with government departments and other authorities. 

• Letters received in response. 
• Exhibition material. 

Newsletters 
Two newsletters were produced during the preparation of the Environmental Impact 
Statement. The first was in July 1993 and the major purpose was to explain the process 
o f  preparing the environmental impact statement to the community. This was 
distributed into the letterboxes of  27,000 houses within 1 kilometre of  the route. 
Additional copies were also available at the Community Information Centre. 

The second newsletter was produced in December 1993 with the purpose of this 

newsletter to explain the major alternative options for the M5 East Motorway project. 

As with the above newsletter a similar number were distributed and available in the 

Community Information Centre afterwards. Copies of  the newsletters are attached in 
Appendix D. 
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Information sheets 
Some 23 information sheets covering topics of interest and answering common 
questions were available on a double-sided black and white A4 sheet from the 
Community Information Centre. Copies of  these information sheets are attached in 
Appendix E. The purpose of the information sheets was to provide quick response to 
the community. They were effective and some 4,600 were distributed. Eight of the 
information sheets were reproduced into other languages, mainly Arabic, Greek, 
Spansh and Macedonian. 

Posters 
Eight posters were produced in August 1993. An A4 copy of the posters are included 
in Appendix F for information. These were produced in the 7 major languages 
k C h i n e s e ,  Arabic, Greek, Italian, Spanisn, Macedonian, Vietnamese) and English. 
These were distributed in the following locations and provided impetus for people to 
get involved in the EIS process. 

Formal consultations 
An initial letter was sent to all major community, government and peak groups early in 
the process seeking preliminary responses to the M5 East Motorway proposal. 
Meetings were also held with key government authorities during the preparation of the 
EIS and comments sought on draft copies of the document. Responses from these 
individuals are summarised in Appendix G. 

Letters received in response 
A number o f  letters (323) were received at both the Community Information Centre 
and the RTA asking and giving opinions on various aspects of the proposal. 

3.2.4 Media liaison 

During the course of the consultation process the local media was involved in 
accessing the community by way of press releases, interviews and advertisements. The 
major liaison was via print media, although some use was made of  community radio 
when co-ordinating non-English speaking language meetings. 

Press releases were issued to five local papers throughout the project and these are 
listed in Appendix H. The newspapers used are listed below: 
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• The St George & Sutherland Shire Leader. 

• The Cooks River Valley Times. 

• The Glebe. 

• The Bankstown Express. 

• The Southern Weekly Courier. 

Advertisements were also placed in the above papers, these ranged from statutory 
advertisements to those advertising specific events. A list of all advertisements can be 
found in Appendix I. 

The aim of  the media releases and advertisements was to inform the community of the 
existence o f  the Information Centre and the planning process that was being 
established and seek feed back from the community on perceived impacts and issues. 
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4 Results of the communications 
program 

The results of  the communications program can be understood in two ways. The first of 
these is in terms of quantifiable results - actual numbers of  people met, letters written and 
issues raised. The second of  these ways deals with less tangible issues such as the 
influence and benefits of the program. 

This chapter deals with the quantifiable results of the communications program. The 
results are presented in the following order: 

• People involved. 

• Issues raised. 

• Media coverage. 

In the compilation of results, no weighting has been given to the person or organisation 
raising an issues, unless otherwise indicated. 

4.1 People involved 

From the period July 1993 to April 1994, inclusive, more than 5,500 people came directly 
into contact with the M5 Communications Program. The following section analyses these 

contacts to assist in understanding the community reactions to the proposal. 

4.1.1 Total numbers 

The summary of the total numbers of people who came into direct contact with the M5 
East Motorway EIS Communications Program is shown in Table 3. 
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Table 3 — Summary of direct contacts 

Month Visitors to 
Information 
Centre 

Phone No. of 
people attending 
community 
meetings 

Total number 
of contacts 

June/July 518 69 0(9) 587 

August 396 120 186(9) 702 

September 415 64 65 (12) 544 

October 240 78 112 (12) 430 

November 116 69 81(8) 266 

December 148 66 291 (12) 505 

January 26 28 65(2) 119 

February 232 126 373 (15) 731 

March 310 117 930 (32) 1357 

April 143 41 0(4) 184 

Regular meetings ' 94 94 

Total 2544 778 2197 (116) 5519 

" This item includes the Community Forum, Neighbourhood Forum, Local Government Forum and State 
Government Forum meetings which are additional to the monthly figures. 

( ) Number of meetings 

Table 3 shows, more than half of  the direct contacts were through the Community 
Information Centre. The use of  the Centre peaked in the first quarter and the number of 
people in meetings increased as the communications program developed. 

4.1.2 Quarterly trends in numbers 

During the first quarter, use of the Community Information Centre peaked in August, with 
110 people per week. In the second quarter, this figure dropped to an average of 45 people 

per week in March. Conversely, the number of  people in meetings increased as the 

communications program developed. The number of people in meetings peaked at 230 

people per week during March. Telephone contacts remained relatively static throughout 

the process. On average, people spent between fifteen to twenty minutes in the Community 

Information Centre. This period of time was sufficient to enable detailed discussions on an 
individual level. This period of time did not vary significantly throughout the process. 
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The quarterly differences between the types of direct contacts through the Community 

Information Centre are shown in Figure 3. 

Figure 3 — Summary of contact with people: quarterly differences 
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4.1.3 Contact by residential origin 

Contacts at the Community Information Centre have been broken down to show the 

residential origin of each response. This information is shown on Figure 4. 
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Figure 4 — Residential origin of people using the Community Information Centre 
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Of these sixteen suburb categories, four suburbs represent sixty per cent o f  the total 
inquiries at the Community Information Centre. These same four suburbs, namely Beverly 
Hills, Kingsgrove, Bexley North and Earlwood were also the closest geographically to the 
Community Information Centre. The conclusion is that residential distance from the 
Centre affects the Centre's proportional use. 
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4.1.4 Non-English speaking community 

The non-English speaking community was involved in the development of the 
Environmental Impact Statement through: 

• Provision of  written information in many of the major languages, and at some times 
Mandarin or Arabic speakers at the Community Information Centre. 

Meetings with interpreter services. 

Specific media advertisements and copy. 

Some information sheets in different languages. 

Around 5-10% o f  the users of  the Community Information Centre required interpreter 
services. Significantly more Mandarin and Arabic speaking people used the centre on days 
when Mandarin or Arabic speaking staff were rostered. Discussions with those groups 
were longer and more involved when multilingual staff were present. Between 30 to 40% 
o f  users of  the Community Information Centre come from non-English speaking 
backgrounds. 

Sixteen meetings were held in the seven community languages as follows: Arabic (3), 
Chinese (3), Greek (3), Macedonian (2), Italian (2), Spanish (2), Vietnamese (1). This 
represented 15% o f  the total people contacted through meetings. 

The use of  community radio stations for information giving (in the 7 major languages) was 
considered successful. Similarly, establishing contact with community workers, local 
shopkeepers and key members of the cultural groups (such as religious leaders), was a very 
successful vehicle for information provision. The use of representatives of cultural groups 
on the Community Forum and Neighbourhood Co-ordinating group had limited success in 
providing access to local community networks or representing particular cultural groups. 
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Each of the communication techniques had differing levels of  success with each of  the 

communities. General meetings were very successful with the Greek community. The 
Chinese community responded more favourably to less formal/structured information 

sessions. The Vietnamese community was approached at a New Year fair with an 
information kiosk, largely because it was believed that the community would be reluctant 

to attend a meeting held by what would be seen as a government agency. Special 

presentations to organised groups of  the Italian, Spanish and Macedonian communities 

proved more successful than the meetings organised specifically to discuss the M5 East. 

While this process has involved the non-English speaking community significantly more 
than previous works, these communities are not being represented in the proportion that 
they appear in the community. Around 20-30% of the people involved came from a non- 
English speaking background, compared with some 50% of  the community in the 
surrounding local government areas. 

4.2 Issues raised 

A key element of the communications program was the process of understanding the issues 
of  importance to the community. This was achieved by recording the issues raised by 
people visiting the Community Information Centre and those raised in meetings as well as 
an historical analysis of  issues raised in previous planning studies in the area. 

4.2.1 Historical context 

The Roads and Traffic Authority have conducted three previous transport studies in this 

area. The issues raised in these previous studies have been summarised and are shown in 
Table 4. 
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Table 4 — Community issues raised in previous studies 

Issues raised °/.:, of submissions that raised issue* 
1988 1989 1992 

Oppose lifting of road reservation 94 Not asked Not asked 

Support only public transport 9 — 60 

Support surface road through valley 6 — 34 

Support long tunnel — 8 — 
Distribution of urban bushland 4 52 15 

Noise pollution 6 52 35 

Air pollution 6 52 36 

Visual amenity 6 51 

Criticism of reports — 51 9 

Conflict with Kyeemagh-Chullora Inquiry 4 51 

Traffic Planning 12 51 49 

Lack of consideration of options — 51 — 
Call for a public inquiry — 51 — 
Decreased water quality — 50 — 
Loss of regional education source — 50 — 
Social impacts 5 — 34 

Truck routes location (?) — 34 

Cost of F5 — 29 

Location of jobs 28 

Traffic in Marrickville 32 

Other 8 11 6 

Total submissions received 17,335 6,595 13,454 

Total petitions 16,436 12,884 

Total individual submissions 899 6,595 570 

Note: Petitions have been counted as individual responses but confined to the top three issues raised. 

* More than one issue was raised in individual submissions so percentages do not add to 100. 
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It is difficult to discern trends in issues from the information in Table 4 because in each 

year the submissions were made for different reasons in response to different documents. 

However, there are some recurrent issues which form a starting point for the current 
communications program. These issues are listed below: 

• Preference for rail particularly for freight movements. 

• Concern for the destruction of urban bushland. 

• Noise pollution. 

• Air pollution. 

Visual amenity. 
Social impacts. 
Desire to complete regional traffic planning. 
Perceived lack of consideration of all options. 

• Dissatisfaction with the environmental impact statement. 

4.2.2 1993/94 Issues 

The major issues raised by each person who visited or telephoned the Community 
Information Centre were recorded, as were the issues raised in each meeting. A complete 
list of  the issues raised in the 1993/94 communications program can be found in 
Appendix J and the comprehensive list of  issues raised in meetings is included in 
Appendix K. 

A summary of  the major issues raised at the Community Information Centre, including 
issues raised in meetings and written submissions, is shown in Table 5. 
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Table 5 - Major issues raised 

Issue Information 
Centre 

Meetings Written 
submissions 

• How is my house affected 19.7% 7.7% 0.3% 

• Information on details of the proposal 16.5% 5.8% 1.5% 

• The location of the ventilation stack 4.4% 12.5% 56% 

• Motorway's effect on local traffic flow 5.0% 30.8% 2.8% 

• Noise levels relevant to residences along route 6.9% 28.8% 4.3% 

• Visual impact of motorway on existing residents 2.3% 19.2% 11.5% 

• Build as soon as possible 7.8% 5.8% 2.2% 

• The location of the tunnel under houses 3.4% 8.7% 0% 

• Air quality in tunnel and around route 2.3% 25.0% 12.1% 

• Location of toll plaza 3.5% 10.6% 0% 

• The preservation of Wolli Creek bushland 3.9% 13.5% 1.9% 

• Dislike of Canal Road termination 2.9% 6.7% 0% 

• Would like an interchange at Bexley Road 2.8% 6.7% 0% 

• Pro General Holmes Drive option 2.7% 1.9% 0.6% 

• Keep Cooloongatta Road open 2.7% 2.9% 3.4% 

• Land acquisition 2.0% 18.3% 0.6% 

• Traffic forecasting 1.1% 16.3% 0.9% 

• Scepticism about the feasibility of the tunnel 2.0% 14.4% 0.3% 

• Wolli Avenue threatens to become a feeder if 0% 3.8% 13.6% 
Bexley Road ramps are built 

• Longer tunnel to Princes Highway, Arncliffe 1.0% 5.8% 11.1% 

• Concern at the height of the motorway through 2.0% 9.6% 10.5% 
Arncliffe and Turrella 

• Don't build the motorway 1.6% 11.5% 0.3% 

Total number 3322 2197 323 
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The nature of the issue raised varies according to the contact technique used. In prior 

communications programs, meetings have been the major contact technique. In general, 

those people using the Information Centre were primarily interested in the specific impact 

on their life and family with issues such as how is my house affected and information on 
the proposal being highly ranked. The meetings tended to produce community or suburb 

responses such as noise, traffic, and air quality as the highest ranked issues. The written 

responses reacted strongly to local issues such as the location of the ventilation stack and 

the Wolli Avenue rat-run. 

The overall picture to emerge shows that there is a number of  layers of  issues within the 

comunity for a project of  this sort and unless a range of  communications techniques are 
used a clear understanding of community concerns cannot eventuate. 

4.2.3 Issues raised by quarter 

As the communications program progressed, the issues raised by the community have 
fluctuated. A complete list of issues by quarter is presented in Appendix L. A summary of 
Appendix L is shown in Table 6. 
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Table 6 - Major issues by quarter 

Issue June- 
September 

October- 
December 

January- 
March 

• How is my house affected 8.3% 18.0% 28.8% 

• Information on details of the proposal 0.2% 0.4% 41.5% 

• The location of the ventilation stack 2.3% 3.3% 20.7% 

• Affect on local traffic flow of the motorway 3.1% 5.5% 8.4% 

• Noise levels in relation to residences along route 4.8% 9.6% 9.0% 

• Visual impact of motorway on existing residents 0.2% 4.4% 7.3% 

• Build as soon as possible 9.3% 6.0% 5.6% 

• The location of the tunnel under houses 2.1% 3.1% 4.7% 

• Air quality in tunnel and around route 0.4% 4.9% 7.2% 

• Location of toll plaza 2.7% 3.5% 4.0% 

• The preservation of Wolli Creek bushland 4.8% 5.1% 2.2% 

• Dislike of Canal Road termination 5.1% 2.4% 0.1% 

• Would like an interchange at Bexley Road 2.9% 3.0% 2.2% 

• Pro General Holmes Drive option 1.5% 4.0% 2.8% 

• Keep Cooloongatta Road open 2.8% 5.1% 1.4% 

• Land Acquisition 0% 0.3% 6.4% 

• Traffic forecasting 0.3% 0.8% 3.4% 

• Scepticism about the feasibility of tunnel 1.9% 2.1% 2.5% 

• Wolli Ave threatens to become a feeder if Bexley Road 
ramps are built 0% 0% 3.6% 

• Longer tunnel to Princes Hwy, Arncliffe 0% 4.0% 3.1% 

• Concern at the height of the motorway through 
Arncliffe and Turrella 0.4% 7.5% 3.4% 

• Don't build the motorway 1.8% 1.1% 2.2% 

Total number of people consulted 43.2% 21.2% 35.6% 

Note: As the Community Information Centre was closed for most of January, the figures for January have 
been incorporated into February. 
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This table shows a development of the issues of importance to the community over time. 

In the first quarter there were no dominating issues — that is no issue was mentioned by 

more than 10% of  the people. The major issues to September were spread between 

personal impacts on houses and noise to preservation of Wolli Creek, dislike of Canal 

Road termination and a desire to build the road as quickly as possible. In the second 

quarter how is my house affected became the dominating issue. In the third quarter details 

of the proposal peaked at over 40% of people followed by how is my  house affected and 

the location of  the ventilation stack, each recording more than 20%. This analysis shows 

that issues change over time and generally become more specific as the EIS process 
matures. 

4.2.4 Issues raised by residential origin 

A complete list of the issues raised by residential origin is shown in Appendix M. From 
January onwards, the residential origin of the people using the Community Information 

Centre was noted. An analysis of  this data reveals that the suburb an individual lives in 

will determine, to a certain extent, whether or not the individual will see an issue as being 

major or minor. A summary of the major suburbs raising issues is included in Table 7 

below. 

Table 7 — Issues raised by residential origin 

Issue Residential origin 

Noise 

Air quality 

Tunnel construction 

Visual impact 

Affect of the motorway on my house/business 

Against General Holmes Drive termination 

Height of the motorway 

Location of the tunnel 

Location of air vent stack 

Location of the toll plaza 

Effect of the motorway on traffic 

Details of the proposal 

35% Kingsgrove 

43% Earlwood 

67% Earlwood 

30% Kingsgrove, 30% Arncliffe 

25% Arcnliffe, 21% Earlwood, 20% Kingsgrove, 
10% Bexley North 

72% Arncliffe 

62% Arncliffe 

78% Earlwood 

74% Earlwood 

54% Kingsgrove 

24% Arncliffe 

Fairly evenly sought by all suburbs affected 
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4.3 Media coverage 

The proposed M5 East Motorway Environmental Impact Statement has attracted 
considerable local print and radio coverage. On a metropolitan level, there has been some 
print coverage and limited radio and television coverage. 

A Media Trends Analysis Report was prepared for the Roads and Traffic Authority by 

Abacus Media and is included in Appendix N. Abacus Media identified 185 items relating 

to the MS East EIS. These items appeared in the media from January 1993 to April 1994. 

These items were analysed and a summary of  the findings of  the Report is presented 
below. 

4.3.1 Source of items 

The majority of  MS East EIS items (58%) appeared in suburban newspapers. 

The metropolitan publications were: 

• The Daily Telegraph Mirror. 

• The Sydney Morning Herald. 

• The Australian. 

The suburban publications were: 

• The St George and Sutherland Shire Leader. 

• Cooks River Valley Times. 

• The Glebe and Western Weekly. 

• The Bankstown Express. 

• The Bankstown Torch. 

• The Weekly Southern Courier. 
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4.3.2 Origin and focus of items 

Most items originated from peak groups, members of the general public and the Roads and 
Traffic Authority. Other sources o f  items included the Minister for Roads, local 

government and contractors. 

The overwhelming focus of  these items was the Roads and Traffic Authority. Other focii 
included peak groups, consultation process, contractors, local and NSW government, and 
the Minister for Roads. 

4.3.3 Key issues 

The items analysed in this report were primarily concerned with the proposed M5 East 
Motorway extension. 

The motorway issues have been further divided into 7 key issues. They are: 

• Eastern extension in general — 14 items. 

• Eastern extension route options — 28 items. 

• Community consultation — 14 items. 

• Environmental concerns — 13 items. 

• Traffic impact — 12 items. 

• Property values, land acquisition etc — 9 items. 

• Wolli Creek tunnel — 6 items. 

4.3.4 Tone of items 

Roads and Traffic Authority 
The Roads and Traffic Authority was a major focus in the items analysed. Thirty-four 

percent of these items were positive in tone, with a further 23 percent having a neutral 

tone. 

Minister for Roads 
The Minister for Roads was a major focus in the items analysed. Seventy-nine percent of 
items were positive in tone with a further 13 percent having a neutral tone. 
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NSW Government 
The NSW government was also a major focus in the items analysed. Twenty-seven percent 
of  these items had a positive tone. A further 20 percent were either neutral or balanced in 

tone. 

Peak groups 
Peak groups featured in, or provided information for 41 items. Of  these 41 items, the Wolli 

Creek Preservation Society was involved in 28 items, and the Friends of Wolli Creek in 2 
items. 

Other peak groups identified include: 

• Action for Public Transport. 

• Concerned Citizens of Brighton-le-Sands. 

• Coalition of Hawkesbury and Nepean Groups for the Environment. 

• Coalition of Transport Actions Groups. 

• Coalition for Urban Transport Sanity. 

• Earlwood Rockdale Traffic Action Group. 

• LINKUP. 

• National Trust of Australia. 

• Total Environment Centre. 
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5 Benefits of the communications 
program 

The Communications Program has been assessed in terms of  the benefits to the 

community, the study team and the Roads and Traffic Authority. The perceived benefits 

are discussed below. 

5.1 Benefits to the community 

The benefits of the Communications Program to the community included: 

• A continuous flow of information about the proposal. 

• An opportunity for personal attention and face-to-face discussion with members of 
the study team, including the Roads and Traffic Authority. 

• An opportunity to comment on the design of  the proposal, potential impacts and 

ways to reduce them, before the completion of the environmental impact statement. 

• The opportunity to identify alternative proposals or routes and have them 
investigated. Many of the options evaluated in the course of this study, in particular 
options for the eastern termination, were identified by the community. 

• Access to detailed information early in the process about how people were likely to 
be impacted by the proposal. This included information about property acquisition, 
noise, air quality, social and visual impacts. Additional noise monitoring and traffic 

measurements were undertaken at the request of the community, to provide details in 

relation to particular streets and neighbourhoods. 
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• Access to information for people who traditionally do not have adequate 

opportunities to participate in such planning processes. For people with English 

language difficulties, an interpreter service was set up and key information sheets 

were translated into community languages. In addition, people with literacy 

difficulties were able to become involved through the provision of oral information 

at the Information Centre and numerous small meetings. People with mobility 

difficulties had the opportunity to obtain information over the telephone or have 

information regularly posted to them. 

5.2 Benefits to the study team and Roads and 
Traffic Authority 

The benefits that the study team and the Roads and Traffic Authority derived from the 
consultation program included: 

• A better understanding of  the local community and the issues it considered 
important. 

• A continuous gauge of  local community reactions to the proposal, including 
preferences in relation to particular aspects of the design. 

• Input from people who have long associations with the area. 
• Valuable feedback that tested preliminary findings and recommendations with key 

stakeholders before the environmental impact statement was finalised. 

• Improved concept design and assessment of impacts. 

In addition, the Roads and Traffic Authority derived the following indirect benefits: 

• Access to the views of people not previously involved in studies in the area. 
• An improved relationship with the local community. 

• Improvement in the processes for preparing EISs. 
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6 Performance evaluation of the 
Communications Program 

The goal o f  the communications program was to facilitate an ongoing information 

exchange from an early stage between the study team and the community so that 

community input could be an integral part of  the concept design and subsequent 

assessment of  environmental impacts. 

In evaluating the performance of the communications program in terms of the above goal 
the following was undertaken: 

• A quantitative survey of participants in the community and neighbourhood forums. 

• An analysis of the changes to the proposal that were initiated by the communications 

program. 
• A summary of the communications initiatives. 

• An analysis of future improvements to communications programs. 

Each of  these elements are briefly described below. Unfortunately it has not been possible 

to determine any performance evaluation benchmarks from other EISs completed in NSW 

to compare our performance against. In a review of recently completed EISs, no evidence 
of  performance evaluation could be determined and therefore this appears to be the first 

time such an evaluation has been undertaken in an EIS. 

6.1 Survey of community and neighbourhood 
forums 

A questionnaire was distributed to each member of the Community and Neighbourhood 

Co-ordinating Forums at the last meeting in order to evaluate the performance of these 

groups. The full results are attached in Appendix 0 .  Twelve responses were received from 

the Community Forum and nine from the Neighbourhood Co-ordinating Forum. 
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The key results of these evaluations are included in Table 8 below. 

Table 8 — Community and Neighbourhood Co-ordinating Forum evaluations 

Question Response 

• How effective in providing information exchange 

• What should Forums be involved in more 

• How happy with how meetings were run 

• How effective were the specialists briefings 

• How effective were the elements of the 
communications program 

• Major benefits of the Forums 

• Major improvements to the Forums 

• How could the Communications Program be 
improved 

• Final comments 

85% effective or extremely effective 

Community Forum 
— developing options 
— advisory 
— representing interest groups 

Neighbourhood Co-ordinating Forum 
— majority happy with current 

Majority (>75%) were happy with 
— timelines 
— venue 
— chairing 
— adequate opportunity to participate 

>80% effective or extremely effective 

Community Information Centre 
— Meetings and newsletters were considered by 

the majority of respondents to be effective or 
extremely effective 

— The media releases were largely considered as 
neutral 

Information exchange, exchange of views, 
point of contact and informing specialists 

Subconsultants better prepared, better informed staff 
on telephones, discussion kept to the point, better 
liaison with local media 

Involving affected areas from the start, better coverage 
in local media, concerns raised should be in the EIS 

Do not defend the RTA, use information from the old 
EIS, ask people for opinions on options 
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The overall picture to emerge from this evaluation is that those forum members that 

responded to the questionnaire were mostly happy with the forums including how they 

were run and the outputs. The consistent points raised to be improved in future programs 

are: 

• More effectively deal with the local media. 

• Ensure that all affected parties are involved from the outset. 

• Provide more opportunity to comment on options. 

• The specialists should be better prepared. 

6.2 Proposal changes initiated by the 
Communications Program 

There have been a number of changes to the proposal that have entirely or substantially 
been brought about by community involvement. These are summarised in Table 9. 
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Table 9 — Communications initiated proposal changes 

Proposal changes How achieved 

1 Reduction of 6 lanes to 4 • Response to integrated of transport planning principles, 
recognising demand management and public transport 
improvements. 

2 3.1km tunnel under Wolli Creek • Consistent and strong concern expressed by the local 
community about Wolli Creek. 

3 Location and number of ventilation • 2 meetings in Earlwood to decide between 2 stacks in parks or 
stack 1 stack in Earlwood car park. 

4 Cooloongatta Road opening • Workshop held to decide whether to open or close 
Cooloongatta Road. 

5 Bexley Road tunnel portal • Assessment of alternatives with less impact on houses. 

6 Eastern portal location • Moving of eastern portal 300 metres east so as not to emerge 
at Nanny Goat Hill as a result of widespread community and 
media concern about the visual impacts. 

7 Investigation of eastern variations • Substantial local community concern about preferred 
alternative between the eastern portal and General Holmes 
Drive caused a reassessment of options. Eight options were 
investigated including those from Rockdale Council and their 
planning charette. 

8 Two variations fully investigated • Community representation led to an additional option through 
Turrella/Arncliffe involving a 1 kilometre extension of the tunnel 
being fully investigated. 

9 Land acquisition policy • Developed a special residential acquisition policy by the Roads 
and Traffic Authority for this project. 

10 Eastern terminus • Widespread community and council concern over truck impacts 

led to the change to General Holmes Drive rather than Canal 
Road. 

11 Noise barriers minimum 4 metres • Response to residents concerns particularly concerning the 
M5 West. 

12 Additional pedestrian crossings • Specific meetings, particularly on the section between King 
Georges Road and Bexley Road. 

13 Location of toll plaza closer to • Residents concerns from experience in M5 West. 
factories 

14 Additional noise monitoring 

15 More through traffic modelling 

16 Change of tunnel route 

• This was carried out at resident's request to more accurately 
predict the noise impacts of the proposal. 

• The draft copies of the traffic model tables were distributed to 
the Community Forum members for comment. 

• The change minimised the number of houses the tunnel passes 
under. 
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6.3 Communications initiatives 

From the outset, the aim of the communications work was to be one of  the driving forces 
in how the environmental impact statement process was undertaken. This involved the 
following initiatives as shown in Table 10. 

Table 1 0 —  Communications initiatives: environmental impact statement process 

Initiative Result 

Review previous public submissions 

Continuous community input 

Access to non-English speakers 

Information flow to community 

Roads and Traffic Authority 
Steering Committee advice 

Community impact on project team 

Length of process 

Understanding of community issues at outset which affected the 
initial current primary option. 

Through the Community Information Centre and the meeting 
program, community reaGtion has been measured from the 
beginning of the process. This has been used as a tool in 
determining when and how design elements should be developed 
and the public sensitivity to these. 

In prior environmental impact statements the non-English speaking 
community has not been well represented in face-to-face or written 
communications. Increased access to these community's has been 
achieved (20-30% of face-to- face contacts — community 
representation is 54%). 

Design and impact assessment information has been disseminated 
from the initial stages of this process. The information sheets 
available from the Community Information Centre are one measure 
of this. Another is the role of the specialist consultants. More than 
50 briefings have been made at community meetings by a number 
of consultants. These have mainly been traffic, noise, air, tunnel, 
social impact, risk and visual impact. These briefings 
predominantly occurred from November to March. An open day 
with sub consultants was also trialed successfully to disseminate 
information in a non-threatening manner. 

Because community input was sought from the outset, the project 
team was able to include community attitudes in deliberations 
regarding major strategic decisions. 

The process of all the project team answering questions in the 
Community Information Centre and addressing meetings created a 
heightened awareness of responsibility in completing their own 
works. In many cases also the presentation of specialist 
consultants information has been altered to more effectively 
communicate the impacts and the results. 

An often claimed problem of communications is that these 
initiatives add time to the process. This has not occurred in the M5 
East Environmental Impact Statement, although the 
communications work was the single largest body of work 
completed. The most likely reason for adding time is if community 
input is not sought from the outset and it is not regarded as a 
legitimate part of the environmental impact statement. 

continued... 
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Table 10— Communications initiatives: environmental impact statement process 
cont'd 

Initiative Result 

Assessment of impacts 

Process of design changes 

The community provided strong advice to the study team regarding 
the method for assessment of impacts. The most demonstrable 
case is the issue of direct and indirect residential impacts. As 
government has mechanisms to compensate for directly affected 
residential properties, but not for indirect effects (air quality, visual 
effect, noise) the emphasis has shifted to quantifying and 
minimising indirect effects as opposed to direct effects. 

A number of design changes have been made to the proposal as a 
result of community input. These are further discussed in Section 
5.2.2. The process of how these changes were made is crucial. In 
some cases a communications team member would brief the 
design team and in other cases purpose designed meetings were 
organised to decide on a particular issue (eg. Cooloongatta Road 
opening/closing, location of the ventilation stack). 

6.4 Future improvements to the communications 
program 

As the communications program developed, suggestions for improvements to the process 
evolved. These improvements are listed below. 

Community Information Centre 
The Community Information Centre was successful at reaching the local community and at 
disseminating information. A study of the residential origins o f  people using the 
Community Information Centre reveals that the majority of users lived in the immediate 
vicinity of  the Community Information Centre. In future communications programs some 
thought should be given to establishing more than one Community Information Centre. 
One way to do this would be to identify areas of maximum impact and look to situating a 
Community Information Centre in that area. 
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Non-English speaking background 
Many people along the route of the proposed motorway came from a non-English speaking 

background. In some areas, up to 50% of  the residents were from a non-English speaking 
background. Along the route, seven major language groups were identified, as well as 
several minor languages. Where it is clear that English is not the dominant language, 

greater effort should be made to reach the people of  non-English speaking background. 

These efforts could include: 

• Written information available in a representative range of languages. 

• Verbal information through video/audio tapes in each of  the languages to allow for 

people with lower literacy levels. 

• Interpreter services freely available. 

• Use of multilingual staff in the Information Centre. 

• More effective use of the media. 

• Provision of  information through different formats. 

In addition, it was noted by the study team that many of  these cultural groups had a 
different pattern o f  daily life. For example, the Muslim community were most unlikely to 
shop in supermarkets. Therefore, posters and displays in supermarkets and shopping 

centres were largely ineffective to reach these communities. In future, more thought should 
be given to developing ways o f  reaching these cultural groups through their own patterns 
of  existence, rather than through the patterns imposed on them by Australian culture. 

Technical information - subconsultants 
The level o f  interest from the community in the information produced by the 
subconsultants was underestimated. During the communications program, the 
subconsultants presented their work to the community when it was finished and spoke 
about the methodology employed. However, the community was very interested in both 
what  the subconsultants were doing and h o w  they proposed to do it. Many o f  the 
community openly challenged the technical details o f  the work presented by the 
subconsultants and in some cases, work had to be redone because o f  the challenge from the 

community. In the future it is suggested that the sub consultants explain their methodology 

to the community before they commence their research. 

Subconsultants also need to be thoroughly briefed before dealing with the public. 
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Media liaison 
Media liaison needs to be centralised and well developed. It would be appropriate to 
delegate the job of  media liaison to one specific person, rather than have a selection of 

people give varying responses as the need arose. 
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7 Conclusion 

In view of the significant scope of the project, the range of potential effects, and the history 
o f  the major community response to previous transport studies, the Roads and Traffic 

Authority engaged Manidis Roberts Consultants to undertake a wide-ranging 

communications program as part of the M5 East Motorway EIS. The intention from the 

outset was to integrate community input into the total study process, so that community 
needs and concerns would help shape the eventual design of the proposed motorway. 

This resulted in the most comprehensive consultation program ever undertaken for State 
road proposal in New South Wales. Consultation produced a number of major benefits for 
the community and the project as a whole. These included changes to the design of the 
proposed motorway to minimise - and in some cases avoid - impacts on local residents and 
bushland. 

The extensive communications program has accessed a wide cross section of the 
community along the route of the proposed motorway. The benefits of this program have 
been felt by the community, the study team and the Roads and Traffic Authority. The 
influence of the communications program has also been wide spread and is reflected in the 
changes to the process initiatives, proposal and environmental impact statement product 
itself. 

It has been impossible to compare the effectiveness of  this program against other similar 
EISs as, to date, evaluation has not been an explicit part of the report of other works. 

However, while there are many ways to improve what has been undertaken, it is believed 
that the process in the M5 East program has been more effective when compared to past 

processes. The major distinguishing elements are the Community Information Centre, 
direct community access to specialists, continuous information flow and increased 
involvement of the non-English speaking community. 
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Appendix A — Summary of Community Consultation meetings 

Type Meeting Participants Date Location 

Community Forum 1 28 30/6/1993 Information Centre - 
Bexley Nth 

2 28 28/7/1993 
3 26 [ 25/8/1993 
4 23 I 15/9/1993 
5 23 i 6/10/1993 
6 18 27/10/1993 
7 ' 23 ' 17/11/1993 
8 . 20 8/12/1993 
9 21 9/2/1994 
10 23 2/3/1994 
11 22 23/3/1994 
12 20 13/4/1994 

Neighbourhood Co- 
ordinating Forum 

1 13 

11 

7/7/1993 and 
8f7/1993 

Information Centre - 
Bexley Nth 

2 13 
18 

5/8/1993, 
2 meetings 

3 15 2/9/1993 
4 16 114/10/1993 
5 10 10/11/1993 
6 1 

16 
9/12/1993, 
2 meetings 

7 12 10/2/1994, 
2 meetings 

8 I 17 3/3/1994 
9 11 30/3/1994 
10 12 21/4/1994 

Language 
meetings 

Chinese (1) 4 10/8/1993 Information Centre - 
Bexley Nth 

Arabic 3 16/9/1993 Information Centre 
Greek (1) 8 23/9/1993 Information Centre 
Chinese (2) 10 28/9/1993 Information Centre 
Greek (2) 12 25/10/1993 Information Centre 
Italian 60 1/12/1993 Earlwood Senior 

Citizens Centre 
Arabic - El Zahar 
Mosque 

100 (women) 3/12/1993 El Zahar Mosque 

Spanish I 4 14/12/1993 Information Centre 
Macedonian I 3 16/12/1993 Information Centre 
Vietmanese 25+ 12/2/1994 Vietmanese Festival at 

Cabramatta Park 
Chinese (3) 5 25/2/1994 Information Centre - 

Bexley Nth 
Greek (3) 9 11/3/1994 Information Centre 
Arabic (2) 6 18/3/1994 Arncliffe Senior 

Citizens Centre 
Spanish (2) 10 2/3/1994 Information Centre 27 

Shakesphere St 
Campsie 

Italian 4 22/3/1994 Information Centre 
Macedonian (2) 75 25/3/1994 St Petka Macedonian 

Church, Rockdale 



Local Government 
Forum 

1 14 7/7/1993 Information Centre - 
Bexley Nth 

2 15 26/9/1993 
3 13 13/10/1993 
4 12 14/12/1993 
5 13 31/1/1994 
6 8 15/3/1994 
7 . 11 13/4/1994 

Local Government 
(individual councils) 

Marrickville 
. 

20 21/7/1993 Marrickville Council 
Chambers 

South Sydney/ 
Marrickville 

' 7 17/8/1993 South Sydney Council 
Chambers 

Canterbury I 20 14/10/1993 Canterbury Council 
Chambers 

Rockdale (Heritage) 10 8/11/1993 Rockdale Council 
Chambers 

Rockdale 18 2/2/1994 Rockdale Council 
Chambers 

SSROC 2/1994 Waverly Council 
Chambers 

Marrickville 7/3/1994 Marrickville Council 
Chambers 

Canterbury 
Technical Services 

1 9/3/1994 Canterbury Council 
Chambers 

Rockdale (Charrette 
Working Party) 

11/3/1994 Rockdale Council 
Chambers 

Hurstville 6/4/1994 Hurstville Council 
Chambers 

State Government 
M5 Motorway 
East Project Team 

1 12 23/9/1993 State Office Block 

M5 East Community 
Information Centre 

2 14 10/12/1993 
3 12 30/3/1994 

MPs George Thompson 2 7/2/1994 

Kevin Moss 1 25/3/1994 Information Centre 

Neighbourhood 
groups 

Riverwood 
Residents Action 
Group 

14 9/8/1993 Morris lemma's office, 
Riverwood 

Campsie Kingsgrove 
Probus Club 

100 18/8/1993 Canterbury Bankstown 
Leagues Club 

Holy Trinity Church 
Bexley Nth 

22 24/8/1993 Holy Trinity Church at 
Bexley Nth 

Beverly Hills Bowling 
Club 

46 31/8/1993 Beverly Hills Bowling 
Club, Beverly Hills 

Bexley Camber of 
Commerce 

18 29/9/1993 Bexley RSL Club 

St Peters Sydenham 
Tempe 
Neighbourhood 
Centre 

65 21/10/1993 St Peters/Tempe Town 
Hall 

Community 
Resource Centre, 
Bardwell Park 

1 28/9/1993 Community Information 
Centre Bexley North 

Earlwood Police 
Consultative 
Committee 

22 7/2/1994 Earlwood Senior 
Citizens Centre 

Special Interest 
Groups and 
Individuals 

- 

Rockdale District 
Heritage Assn 

, 
22 19/10/1993 Berny Wright 

Coronation Hall, 
Arncliffe 

North Arncliffe 
Industrial Owners 
Action Group 

40 22/11/1993 Arncliffe Scots Sport & 
Social Club 



Friends of Wolli 
Creek (Colin Taylor) 

1 23/11/1993 M5 East Information 
Centre 

Meeting re 
Cooloongatta Road, 
Beverly Hills 

120 13/12/1993 Beverly Hills Bowling 
Club 

Arncliffe Residents 
(Marsh St area) 

65 31/1/1994 St George Rowing Club 

Kyeemagh 
Residents 

68 14/2/1994 Kyeemagh RSL Club 

Ventilation Stack/s 28 16/2/1994 Bardwell Park RSL Club 
North Arncliffe 
Residents (Walker 
St area) 

64 17/2/1994 Arncliffe Bowling Club 

Arncliffe Residents 
(Eve Street area) 

30 18/2/1994 Rockdale Senior 
Citizens 

Earlwood -Tunnel 
Alignment 

36 22/2/1994 Bardwell Park RSL Club 

Turrella Eastern 
Portal 

35 23/2/1994 Undercliffe Public 
School 

Pedestrian 
Crossings 

30 24/2/1994 Kingsgrove RSL Club 

Earlwood - Western 
Portal 

30 28/2/1994 M5 East Community 
Information Centre 

North Arncliffe 
Industrial Owners 

30 1/3/1994 Arncliffe Scots Sport & 
Social Club 

Kingsgrove 
Industrial owners 

5 3/3/1994 Kingsgrove RSL 
Bowling Club 

Arncliffe Residents 
(Marsh St area) (2) 

250 7/3/1994 St George Rowing Club 

Sporting Groups 0 8/3/1994 M5 East Community 
Information Centre 

Ventilation Stack (2) 60 9/3/1994 Bardwell Park RSL Club 
Kingsgrove Toll 
Plaza Location 

26 14/3/1994 Kingsgrove RSL 
Bowling Club 

Riverwood & Narwee 
Residents 

22 15/3/1994 Riverwood Community 
Centre Belmore Road 

Bexley North 
Residents 

40 16/3/1994 M5 East Community 
Information Centre 

North Arncliffe 
Residents 

65 17/3/1994 Arncliffe Community 
Centre Barden Street 

Kogarah Golf Club 2 19/3/1994 Kogarah Golf Club 
Bicycles 6 21/3/1994 M5 East Community 

Information Centre 
Earlwood Tunnel 
Alignment (2) 

80 22/3/1994 Bardwell Park RSL Club 

Land Acquisition 
Policy Wolli Ave 
Residents 

20 23/3/1994 M5 East Community 
Information Centre 

Land Acquisition 
Policy 

100 24/3/1994 M5 East Community 
Information Centre 

Specialist Open Day 79 + 6 phone 26/3/1994 M5 East Community 
Information Centre 

Land Acquisition for 
affected residents 

0 29/3/1994 M5 East Community 
Information Centre 

Kingsgrove/ Beverly 
Hills Residents 

35 30/3/1994 Beverly Hills Bowling 
Club 

Schools Beverly Hills North 
Public School 

25 21/9/1993 Beverly Hills North 
Public School 

Earlwood Public 
School P & C 

13 26/10/1993 Earlwood Public School 

Regina Coeli 
Catholic School P & 
C 

40 30/11/1993 Regina Coeli Catholic 
School 

Tempe High School 
P & C 

4 6/12/1993 Tempe High School 

Walks along route Walk 1 Community 
Forum 

21 4/9/1993 Girrahween Park, Wolli 
Creek and M5 existing 

Walk 2 Community 
Forum 

18 9/10/1993 Toll Plaza Location, 
tunnel portals, St 
Peters 
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Appendix B — Selection criteria for Community Forum panel 

The selection criteria for the Community Forum panel were: 

• To represent an organisation with an interest beyond the local neighbourhood. 

• To include groups or individuals who were members of the previous Community 
Advisory Committee. 

• To include groups or individuals who had a strong and relevant community support 
base. 

• To include individuals with special attributes or interests who could contribute more at 
a community level than at the neighbourhood level. 

• To achieve an overall balance in the range of interests represented. 
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Appendix C — Final composition of Community Forum 

Community group Main representative 

2NBC FM Community Radio 

Airport Issues Sub Committee 

Always Assoc (Arabic) 

Anglican Church of Australia 

Arncliffe Progress Association 

Australian Herpetological Society 

Beverly Hills Bowling Club 

Bexley Chamber of Commerce 

Bexley RSL Club Ltd 

Bicycle Institute of NSW 

Cane Factor Holdings (Aboriginal) 

Cooks River Catchment Committee 

Earlwood & Rockdale Traffic Action Group Inc 

Earlwood-Bardwell Park RSL Club 

International Cargo Handling Co-ordination Association 

Kyeemagh RSL Club 

Lewisham/Petersham Residents Group 

Mr Frank Reid 

Mr Sam Girgis 

NRMA 

NSW Road Transport Association 

Regional P & C Associations 

Riverwood Residents Action Group 

Rockdale District Heritage Assoc Inc. 

South West Sydney Environmental Health Committee 

The Greek Orthodox Community of NSW 

Unemployed Peoples Embassy 

Zetland Community Action Group 

John Tesoriero 

Dennis Agathopoulos 

Graham Bellamy 

Jane Penney 

St George Rowing Club 

Marion Carpenter 

Ros Habig 

Rod Barakat 

Tom Muir 

Bryan Gawthrop 

Peter McGovern 

Lionel Cicognani 

Ted Edsall 

Les Crompton 

Owen Heldon 

Dominic Kanak 

Brooke Bengston 

John Jackson 

Frank Mulhall 

David Williams 

Ted Scott 

Joy Bowerman 

Local resident (engineer) 

Local resident (architect) 

Dick Van Den Dool 

Hart Kritschil 

Gail Nichols 

Kathie Charalambous 

Mick Freedman 

Ben Ridsdale 

Harry Danalis 

Richard Coady 

Ann Brown 

Local resident 

Local resident 

Local factory owner 

Local resident 

Tony Lyak is 
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/015<- 

M5 East update 

Many people in south-western 
Sydney know about the proposal 

to extend the M5 toll way between 
Padstow and St Peters. It's been on 
planning schemes for some time and 
attracted much comment. 

Unfortunately, the traffic problems 
which affect the area continue to grow. 
The proposed M5 extension would help 
to reduce the problems. 

This is the first of  several newsletters 
which we'll be producing to keep you 
informed of  the proposal. Regardless 

JULY 1993 

of  individual attitudes to the project, it The present: improve the area's rail links by adding 
is important to keep you informed, an integrated approach new tracks to the East Hills Railway 

line between Bardwell Park Station and 
The past: After this strong public reaction, the Salt Pan Creek, near Riverwood Station, 

the 1989 South Western RTA initiated the 1990 Botany-West and by building the Airport-City Link. 
Transport Study. That Study developed Freeway proposal The RTA is actively liaising with both 
an integrated transport solution for 

organisations to ensure that Sydney gets A proposal to extend the M5 was south-western Sydney which focused 
the best possible transport outcome. described in 1989. At that time, the on improving road and rail links, 

Roads and Traffic Authority proposed refining the bus system and introducing 

a design which involved building the traffic calming measures. 
road on concrete piers through Wolli 

I t  was a good example o f  how 
Creek valley. 

community input can make very real 
The environmental impact statement changes to transport planning. 
documenting the RTA's proposal — The current investigation to extend the 
then known as the South Western 

M5 tollway is one part of  the integrated 
Freeway — brought strong protest from 

transport solution. 
environmental groups concerned about 
the impacts on bushland along Wolli Investigations to improve public 

Creek and people who favoured public transport are also underway. In 1992, 

transport over freeway construction. the Department of  Transport and State 
There was also some strong support. Rail Authority began looking to 

Info line 
Want to know more? 

Phone Belinda Worrall 
(02) 554-9299 

Or visit our community 
information office at 

20 Shaw Street 
Bexley North 

Weekdays 
9.30 am - 4.30 .rn 
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Add two lanes to existing road 

km New 4-lane road 

New 4-lane road tunnel 

M I  Area for new rail link 
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The primary option for the M5 (East) tollway. Two lanes could be added to the existing tollway between Fairford Road and King 
Georges Road, and a new four-lane road could be built from King Georges Road to Canal Road, including 2.5 kilometres in a tunnel 
under the hills which form the northern boundary of the valley. The Airport - City link is also shown. 

The primary option Padstow, to Canal Road and Mascot. It Pedestrian and vehicle crossings 
would feature: (at locations st i l l  to be 

No decision has been made to build the investigated). 
tollway extension. , Two new lanes added to the 

existing tollway between Fairford I. Connections with King Georges 
A decision wil l only be made once all Road and King Georges Road, to Road, Princes Highway, Airport 
l ike ly environmental, social and form a dual carriageway. Drive and Canal Road. 
economic effects have been considered 
in detail. A new four-lane tolled In addition, t raf f ic management 

expressway, from the intersection schemes will be assessed, such as: 
These likely effects will be documented of  the M5 West and King Georges 
in an environmental impact statement Road to Canal Road. The Traffic calming on some roads 

parallel to the M5 and near the (EIS) to be completed by the end of expressway would be at ground 
1993. The EIS is only the first step in level from King George's Road to 

entry and exit ramps to protect 
local streets. the decision-making process (see 'Next near Bexley Road, mainly in the 

steps' flow-chart on page 4). County Road Reservation. Streetscaping on Stoney Creek 
Road from King Georges Road to Right now, the project team, headed by A 2.5-kilometre tunnel between Bexley shopping centre. independent environmental f i rm Bexley Road (near Wolli Avenue) 

Manidis Roberts Consultants, is and Turrella (near Finlay Avenue) 
assessing what is known as the primary to protect the Wo l l i  Creek 
option. Bushland. 

The primary option would involve Shared bicycle and breakdown 
extending the MS tollway eastward for lanes on the road shoulder of  the 
over 11 kilometres from Fairford Road, expressway. 
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A BRIEF HISTORY 

County Road Reservation for the South Western 
(F5) Freeway introduced in the County of 

Cumberland Planning Scheme. 

Sydney Region Outline Plan confirms need 
for South Western (F5) Freeway. 

Kyeemagh to Chullora Road Inquiry (Kirby 
Inquiry) considers road and rail movement 

to and from Port Botany. 

EIS for F5 (west) Freeway, King Georges Road 
to Heathcote Road. 

EIS for South Western (F5) Freeway, Alexandria 
to Beverly Hills (Kinhill Report); 6,500 public 

submissions received by RTA. 

RTA initiates Botany-West Transport Study which 
develops an integrated transport solution, with 

improved road and rail links. 

Department o f  Transport and State Rail investigate 
improvements to East Hills Railway line. 

RTA engages Manidis Roberts Consultants 
to prepare M5 (East) EIS. 

Why public consultation? The Forum, which meets monthly, has 
about 25 representatives and represents 

Consultation is integral to the final a full range o f  relevant community 
outcome. As discussed on page 1, the interests. The intention of  the Forum is 
primary option has already changed to help strike a balance between 
markedly since the proposal was first protecting the environment and 
mooted, largely as a result of  public improving the area's transport. 
feedback. 

The Forum is complemented by a 
We're hoping that feedback wi l l  number of  Neighbourhood Groups, 
continue to help shape an integrated open to all community members, to 
transport solution and help identify and enable a better appreciation of  local 
reduce local impacts. issues. 

The public consultation program Any individuals or organisations 
features a Community Forum to provide wishing to form a neighbourhood group 
feedback to the project team. should contact the group co-ordinator 

Allison Hendricks on 554-9299. 

JULY 1993 

The key issues 
Independent specialists have been 
engaged to assess the following key 
issues as part of  investigations for the 
EIS. 

P Transport options 

0 Traffic and transport flows 

0 Urban design and visual impact 

0 Flooding and water quality 

0- Plants, animals and habitat 

0 Air  quality 

0 Traffic noise 

0 Road safety and other hazards 

0 Aboriginal and European 
archaeology 

0 Financial feasibility 

Available at 
Community Information 

Centre 

• Al l  previous reports 

• Information sheets on the 
primary option 

• A press clippings file 

• Meeting room 

• Large aerial photograph 

• Project team members to 
talk to 

3 
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LIKELY 
TIM EFRAME 

V V 

NEXT STEPS I 

July - Sept 
1993 

Late 1993 

Following EIS 
exhibition 

Following 
Assessment 

Report 

ACTION 

Specialist environmental. 
social and engineering 

studies. 

Prepare EIS 

EIS on public exhibition for 
3 months. 

Preparation of Assessment 
Report to consider public 

comments on EIS. 

RTA Chief Executive issues 
Determination to proceed or 

not to proceed, and any 
required changes to the EIS. 

PUBLIC INVOLVEMENT 

• Information Centre open 
in Bexley North. 

• Meetings of Community forum 
and neighbourhood forums. 

• Newsletter and regular 
media releases. 

• Information Centre stays open. 
• Community meetings. 

• Newsletter and media releases. 

• Organised public walks of 
the proposed route. 

• Brochure, displays and 
media releases. 

• Public asked for comments 
on EIS. 

RTA considers and responds to 
public submissions. 

Community informed by 
letter of the Determination. 

etACTE VQ PaeCTE 
flEp000Tepa; 

Ankthc Trikcymvilcric a r o  Belinda 
Worrall GTO ypacpcio pag TOV 
aptepto 554-9299 i EkaTE 
Ste6Ouvari 20 Shaw Street, Bexley 
North, arc6 9.301c4.-4.301.t41. 
l l ap txmigc  m i m i c  icat unripaieg 
GE 7E02\1E;  7X.6)Craec. 

LDesea informarse mejor? 
Bastard llamar al mimero 554 9299 
y preguntar por Belinda Worrall, de 
nuestra oficina. 0 bien, visitarnos en 
20 Shaw Street, Bexley North, de 
9:30 am a 4:30 pm. Se ofrecen 
servicios multilingiies. 

Would you like regular 
updates? 

Would you like to join the 
Community Forum or one of 
the Neighbourhood groups? 

If you would, just phone our information 
office on 554-9299. 

W a n t  t o  k n o w  more? 

Just phone Belinda Worrall at our 
office on 554-9299. Or visit us at 20 
Shaw Street Bexley North, 9.30 am- 
4.30 pm. Multilingual facilities 
available. 

Mutin biet them? 
Chi a n  di'en thoai cho Belinda 
Worrall tai van ph6ng, s 554-9299. 
Hoax di den 20 Shaw Street, Bexley 
North t 6  9 gi6 30 sang den 4 gi6 30 
chieu. Dich vu D a  Ng6n Ngü c6 
san. 

V . 1 1 1 2 I 5 4  ? 
2rfk.t554-9299 .14 Belinda Worrall 

Shav% Street. 
Vuoi saperne di piii? Bexley North , Telefona a Belinda Worrall presso ii . ± . ÷ 9 : 3 0  30 , nostro ufficio al 554-9299. Oppure 
vieni a trovarci a questo indirizzo: ° 
20 Shaw Street, Bexley North, dalle 
9.30 alle 14.30. Un servizio 4 ) - 3  .1.2).; jab 
multilingue e disponibile. 

Cakare a3Haere noaeke? 
TenectioHHpajTe BO HawaTa 
KaHuenapuja Ha Ten. 6p. 554-9299 H 
pa3roaapajTe co Belinda Worrall. 
HIIH noceTere He Ha anpeca: 20 
Shaw Street, Bexley North, nowt), 
9.30 H 16.30 tiacoT. Ha 
pacnonaram BH c T o j a T  H 
nosekejamwm HH(1)0pMaTHBHH 

cpencTaa. 

Lo 

.001 9 ( 9 9  j1)99 

20 Shaw Street, 91 

i.r• 9. 
• • Bexley North 

.O44.2--11 

Info line 
Belinda Worrall 

(02) 554-9299 
Produced b y  Manidis Roberts Consultants Level  5 8 8 - 9 0  Foveaux Street Surry Hills N S W  2010  Tel: (02) 281 5199  Fax: (02)281 9406 
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M5 East update 
An Environmental Impact Statement (EIS) is being prepared 

for the Roads and Traffic Authority (RTA) 
on the proposed M5 East Motorway extension 

from Padstow to Botany / Mascot. 
The purpose of the EIS is to describe the preferred project. 

consider alternative. examine potential social, economic and environmental impacts. 
and suggest measures to minimise these impacts. 

The process involves discussions with people in the local community. 
specialist subconsultants and government organisations. 

The EIS is part of a longer process and provides a framework 
for making a decision as to whether or not to extend the Motorway. 

This newsleter provides an update on the progress of the EIS investigations. 

anny Goat Hill 

:74 

Wolli Creek 
moo' 

,••• 

•••••"'" .ar 

Sketch o f  the eastern entrance/exit o f  the Wolli Creek tunne (not to sca e) 

In this issue 
Preferred routes for the M5 East p.2 

The Wolli Creek Tunnel p.3 
Aerial photograph with 
the preferred routes p.4-5 

Update on specialist studies p.6 

Info line 
Belinda Worrell 

(02) 554-9299 
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I 

Where would the M5 East four new lanes from King Georges intersection at Canal Road, and 
Road to Bexley Road. They would ending in an intersection with Motorway go? be built at or slightly above ground Campbell Road at Euston Road. 
level, within the existing road The General Holmes Drive option Originally, over 40  options were 

considered by the study team designing r e s e r v a t i o n , w o u l d  have: 
the route of  the motorway. Each option • A link with King Georges Road, 

• An elevated road over the Illawarra 
was eva lua ted  in terms o f  where  a diamond-shaped rail line and the Princes Highway 
envi ronmenta l ,  economic  and interchange is planned. with an interchange at the Princes 
engineering criteria, as well as the usual . Twin / . 5  km tunnels from just west Highway — south of  the Campbell 
traffic and transport criteria. of Bexley Road to near Turrella Road option. 
The options have been narrowed down railway station, east of  Nanny Goat 

Hill. • An elevated road over Marsh Street 
to a shortlist of  seven. Of  these, two are with on and off ramps and following 
currently being assessed in detail: the East of  Turrella railway station, the the sewer pipeline before ending in Campbell Road Option, and the General options would differ. The Campbell 

a T-intersection at General Holmes Holmes Drive Option. Both are shown Road option would have: Drive, just east of  the Cooks River 
on the map below. 

• An elevated road over the Illawarra bridge. 
West o f  Turrella railway station, the rail line, the Princes Highway and 
two primary options would be the same. Tempe recreation reserve. There 

would be an interchange with the They would have: 
Princes Highway and Airport Drive. 

• Two new lanes between Fairford . A ground level road adjacent to the 
Road and King Georges Road, and Cooks River goods yard, with an 

Common to both options 
= Add two lanes to existing road 

New 4-lane road 

4-lane road tunnel 

Where the options differ: 
Campbell  Road Option 
4-lane road to Campbell  Road 

lllllllllltll General Holmes Drive Option 
4-lane road to General Holmes Drive 
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The two primary options 
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The Wolli Creek Tunnel 
When the M5 East extension was first 
proposed there was a lot of  debate about 
Wolli Creek valley. Some people saw it 
as a vital area that should be preserved 
and improved, others saw it as a badly 
degraded dumping area not worth 
saving. 

Investigations for the EIS have found 
that the valley has a wide range of 
plants and animals and should be 
protected. 

It also found that there would be a 
relatively high level o f  environmental 
and social impact if a surface road 
were built through the valley. As a 
result, the option o f  a tunnel is now 
part o f  the current primary options. 

The original route considered for the 
tunnel followed the ridge line above 
Wolli Creek valley. Although the tunnel 
would not affect houses in the area 
(since it would pass about 20 metres or 
more under houses), the route was quite 
indirect. 

Specialist  subconsultants Connell 
Wagner have been making further 
investigations into a more direct routing 
of  the tunnel. A 60 metre-deep test bore 
was drilled in November. If the quality 
of  the rock is good. the route of  the 
tunnel would be straightened, bringing 
it closer to the creek, it would then cost 
less and pass under fewer houses. 

4111111\ 
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Sketch o f  the tunnel cross-section 

Q Would dangerous goods be allowed to travel through the tunnel? 

A Vehicles carrying dangerous goods make up less than one percent of 
traffic. We have specialist subconsultants RiskCorp investigating the 
possibility of these vehicles using Wolli Creek tunnel. This may be 
safer than having vehicles carrying dangerous goods drive through 
suburban streets. 

Q Where would tunnel's air vent be? 

A This needs to be located on high 
ground. Tunnel and air quality 
specialists are investigating the 
ridge line along the edge of 
Girrahween Park. 

Did you know? 
With the same traffic volumes, air 
quality around roads is usually better 
when traffic is moving freely than when 
it is congested. 

Q Would the tunnel go under houses? 

A Our road designers are trying to 
keep the tunnel within the road 
reservation as far as possible. To 
keep the road as straight as possible 
and to remain in strong rock, in 
some places the tunnel may pass 
under houses. The tunnel would be 
so far below the surface (20 metres 
or more) that there would be no 
noise or vibration from traffic when 
it is being used. 
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Aerial Photograph showing the two primary options 
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Update on specialist motorway, the noise would not be louder Commonly asked questions 
studies than the objectives set by the Roads and and answers Traffic Authority. Noise barriers would 
As part of  the EIS process, specialist be designed for the proposed motorway Q If the motorway goes ahead, when 
sub-consultants — experts in their field based on expected traffic volumes and would it be built? 

— have been investigating existing projected noise levels. 
A A decision on whether to build the 

conditions in the area and possible Social and community impacts motorway could be made late in impacts of the proposed motorway. Over Specialists Briggs and Mortar are 1994. I f  approved, construction 20 specialist studies are being conducted looking at how the local community could start in 1995 and finish around 
on traffic and transport, environmental, 

may be affected by a new motorway. 1998. social, economic and engineering They are conducting studies into 
aspects of  the proposal. Q Where would the on / off ramps be? 

communi ty  movement  patterns, 
Traffic movements population trends, use and availability A This is still being investigated, but 
Early indications show that traffic on of  community facilities, and land use it is likely that there would be ramps 
the roads surrounding the proposed and zoning in the area. at King Georges Road and the 

motorway would reduce and safety Recreation survey 
Princes Highway, at Canal Road in 

improve. There would be a reduction in the Campbell Road option, and an 
A recreation survey is being carried out traffic, particularly heavy vehicles, on intersection at the end o f  the 
to help us understand the use of  open Stoney Creek Road and Forest Road. motorway (which at this stage might 
space and bushland areas which are on be Campbell Road or General 

Traffic specialists Sinclair Knight and or near the road reservation, and which Holmes Drive). It may be possible 
Partners base their forecasting on may be affected by the proposed M5 to have ramps at Bexley Road. 
factors such as population projections, East. The survey will also identify how 
where jobs are likely to be, projected visitors' and neighbouring residents' Q Who would pay for the motorway? 

car ownership levels, accessibility to attitudes to the open space areas, and A If the motorway is approved, it 
public transport, census information and their usage of those areas, would change would be put out to tender and is 
present traffic levels, if the M5 East were built, expected to be privately funded, 

Air quality Early results show that most users o f  with some contribution from the 

Recent studies by air quality specialists Girrahween Park and Tempe Reserve government. It would then be a 

in the Work Cover Authority show that are regular users. Two thirds of  users o f  tolled road. The toll booth would 

there has been little or no change in air Girrahween Park, and over three be located near the Kingsgrove 

quality in the areas around the toll plazas quarters o f  users o f  Tempe Reserve industrial estate. 

o f  the existing M5 West motorway. visit the area at least once a week. The 
majority o f  people in Girrahween Park 

The specialists are working on air use the area to walk in or to exercise 
quality studies in and around the area o f  their dogs. At Tempe Reserve, most 
the proposed motorway. They will users play formal or informal sports. 
assess the impacts o f  the proposed 
motorway on the area's air quality based Bicycles 

on a worst case situation, (that is, with The MS's design will include road 
the high projected traffic volumes on shoulders in both directions that would 
the motorway). serve as a shared bicycle and breakdown 

lane. This type o f  design works well on Noise impacts 
. 

other Sydney motorways. It is unlikely 
Noise measurements are being taken in that there will be a bicycle lane in the 
areas around the proposed routes of  the tunnel. However, an alternative bicycle 
motorway as well as along parts o f  the route will be provided. The RTA, in 
existing M5 West. The new road would association with the Bicycle Institute of 
be built so that in the worst case situation, NSW, is developing a Sydney Bike 
that is with a lot of  traffic using the Plan for the whole o f  the Sydney 

Metropolitan area. 

Did you know? 
I f  the M5 East goes ahead, the Cooks 
River road reservation would be lifted. 

6 
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Did you know? 
Less than one percent of  all vehicles 
carry dangerous goods. Seventy-five 
percent of  those vehicles are petrol 
tankers. 

Q Would  Cooloongatta Road be 
closed to traffic? 

LIKELY 
TIMEFRAME 

V 

July 93 - Mar 94 

NEXT STEPS I 

ACTION PUBLIC INVOLVEMENT 

• Information Centre 
in Bexley North. 

Specialist environmental, • Meetings of Community Forum, 
social, economic and neighbourhood groups and 
engineering studies. Government organisations. 

• Newsletters and regular 
A This depends on a number of  things media releases. 

and is still being discussed. The 
motorway would be raised at this • Information Centre stays open. 
location after crossing over King Jan - Mar Prepare EIS. • Community meetings. 

1994 • Newsletter and media releases. Georges Road. We are talking with 
the local community — some 
people want the road closed and • Organised public walks of 
others want it left open to get to the proposed route. 

EIS on public exhibition for • Brochure, displays and local schools, the station or the Apr - Jun 3 months. media releases. 
shops. 1994 

• Public asked for written 
Q Would the motorway go over King submissions on EIS. 

Georges Road? 
Preparation of Assessment A Yes. The motorway would be Report to consider public RTA considers and responds to 

Following EIS public submissions. raised. It would go over King submissions on EIS. exhibition 
Georges Road and Kingsgrove 
Road. and go under Bexley Road. RTA Chief Executive issues 

Q How high would the motorway be Following 
Determination to proceed o r n o t  

to proceed and any 
Community informed 

, Assessment of the Determination. through Turrella and Amcliffe? Re.ort required changes to the 
proposal. 

A T h e  m o t o r w a y ' s  minimum 
clearance would be 6.1 metres over 
the railway lines and 5.3 metres 
over  the Princes Highway. In 
between, the motorway surface Q Where would pedestrians be able Q What would happen near Tempe 

to cross the motorway? House? would be about 7 to 11 metres 
above ground level, depending on A There would be a crossing along A The motorway would be more than 
landform. 

Q Would there be noise barriers on 
the motorway? 

A Noise barriers and other noise 
reduction techniques (such as 
embankments) would be used along 
the motorway wherever noise levels 
could be a problem for surrounding 
houses and other sensitive areas. 

Kingsgrove Road to Kingsgrove 100 metres south-west o f  Tempe 
train station, and road crossings House. The road surface would be 
such as King Georges Road and about roof level with the House, 
Bexley Road. Other pedestrian and four metres below Mount 
cross ings  are still  be ing Olympus, the nearby hill. 
investigated. 

I Did you know? 
Noise barriers can reduce noise levels 
by six decibels and more — this is the 
same as being about four times further 
away from the road. 

7 
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Did you know? 
There have been over 2000 inquiries at 
the Information Centre at Bexley North 
since it opened in July 1993. 

Want to know more? 
Just phone Belinda Worrall at our office 
on 554-9299. Or visit us at 20 Shaw 
Street, Bexley North. Multi-lingual 
facilities available. 

Vuoi saperne di piii? 
Telefona a Belinda Worrall presso il 
nostro ufficio al 554-9299. Oppure 
vieni a trovarci a questo indirizzo: 
20 Shaw Street, Bexley North, dalle 
9.30 alle 14.30. Un servizio 
multilingue è disponibile. 

CakaTe a mum noaeke? 
TenecfoompajTe BO Hamra 
KaHoenapHja Ha Ten. 6p. 554-9299 H 
paarompajTe co Belinda Worrall. 
HnH noceTere He Ha agpeca: 20 
Shaw Street, Bexley North, nomey 
9.30 H 16.30 macoT. Ha 
pacnonaratbe BH CTOjaT H 
nortekejawnm HHItOpMaTHBHH 
cpeAcTsa. 

Bastara Hamar at numero 554 9299 
y preguntar por Belinda Worrall, de about the proposed motorway at the 

nuestra oficina. 0 bien, visitarnos en Cent re ,  inc lud ing  a large aerial 
20 Shaw Street, Bexley North, de Photograph showing different possible 
9:30 am a 4:30 pm. Se ofrecen routes o f  the motorway. 
servicios multilingiies. We would be pleased to speak with 

anyone who has ideas or concerns about 

Main biet them? the proposed motorway. 

Chi can d i n  thoai cho Belinda Opening hours: 
Worrall tai van phong, s6 554-9299. Monday to Friday 
Hoac di den 20 Shaw Street, Bexley 9.30 am - 4.30 pm North tir 9 gia 30 sang den 4 g ia  30 
chieu. Dich vu D a  Ngon Ngfi co Closed between 20 Dec 1993 and 9 Jan 
sin.  1994. 

l e t a g n E 5 g l i  ? 
From 10 Jan 1994 - 31 Jan 1994 
Open Mondays only 

th l t t554-9299 _ft Belinda Worrall 9.30 am - 4.30 pm 
'1-4-F14 A r k l a 2 0  Shaw Street, 
B :e..; htfl+rEil 

From February 1994 
exley North , Open Monday to Friday 

, A A A - 4 4  9.30 am -4 .30  pm 
O.* 

Open last Saturday in each month 
9.30 am - 2.30 pm 

.141c. La 
Closed public holidays. 

.00f '114i ,r1c. j1)99 1.1.4.44 
20 Shaw Street, 1.Z)1.6.4 ra i  91 

.FLaa.4 i.r • _ • • Bexley North 

()then, VG game M5 East Community 
nept000Tepa; Information Centre 
Ankthc Trike(pCOVI)CTIE a r q  Belinda 
Worrall a TO ypacicio gag TOV The Community Information Centre at 
aptOgO 554-9299 1) cketTc a T i  20 Shaw Street Bexley North (next to 
Stc()Ouvai 20 Shaw Street, Bexley the Library) has been open since July 
North, afro 9.30n.µ.-4.30µ.µ. 1993 and will remain open until the 
I laptxoutic cifiaric )(at unripaicS Environmental Impact Statement (EIS) 
OE i r o a t g  yXthcsacc. has been exhibited, in the first half of 

1994. 
LDesea informarse mejor? There is a wide range o f  information 

Info Centre 
20 Shaw Street 

Bexley North NSW 2207 

Fax : 502 4387 

(02) 554-9299 

Produced by Manidis Roberts Consultants Level 588-90 Foveaux Street Surry Hills NSW 2010 
Tel: (02) 281 5199 Fax: (02) 281 9406 
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Visual Impact: 
Your surroundings and the proposed M5 

An Environmental Impact Statement is being prepared for a proposed eastward extension of the 
M5 motorway from Fairford Road, Padstow to Botany/Mascot. The RTA has appointed Maniclis 
Roberts Consultants, to prepare the EIS, assisted by other specialists. 

The EIS does not offer any decision about the proposal. Its purpose is to describe the RTA's 
preferred project and examine alternatives, and to enable all concerned to understand the 
environmental and other consequences of the proposal. The EIS is only part of a longer process 
and sets out a framework within which a decision about the proposal can be made. 

How are your surroundings 
changed? 
A new road through an existing urban area 
can affect the surroundings in several ways: 

• Existing views can be shortened. 

• New views may be opened up. 

• The surroundings of  existing buildings, 
bushland and open space may be altered 
in ways which enhance or diminish their 
appearance. 

People respond differently to changes in 
the appearance o f  their surroundings. 
Assessing visual impact is therefore 
personal — it involves considering 
subjective aspects. 

Landscape designers 
The overriding aim is to design the proposed 
expressway to minimise detrimental 
changes, particularly in residential, open 
space or surrounding urban bushland areas. 
Opportunities to improve existing situations 
would also be explored. 

To enable this to happen, we have included 
urban design and landscape specialists 
Context Landscape Design from an early 
stage to advise on visual aspects. They are 
working closely with the road and bridge 
designers, as well as with noise specialists. 

The task of  Context Landscape Design is to 
ensure that the expressway is designed so 
that it uses the available land in a way that 
takes account  o f  exist ing urban 
development, as well as the land's uses and 
appearance to the people living and working 
nearby. Context will also advise on how to 
landscape the site once construction is 
complete. 

What is your view? 
Because visual impacts are such a personal 
matter, it's important that we find out how 
you, the community, react to the visual 
impacts o f  the proposal, and what visual, 
urban design or landscaping improvements 
you would like in the area. 
We have already heard from some people 
but we are sure there are many more who 
want us to know their opinions. 

The map overleaf shows the options 
presently being considered. Others are 
shown on the aerial photograph in the 
Information Centre. 

1 

We need your comments 
Right now we need to hear your concerns and the issues you want investigated, so we can 
consider them at this stage. Please contact the M5 East Community Information Centre: 
weekdays 9.30am to 4.30pm and Thursdays to 8.00pm. 

More information is available at the M5 East Community Information Centre run by 
Manidis Roberts Consultants, at 20 Shaw Street, Bexley North 2207. Tel: 554 9299 Fax: 502 4387 
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Current Options A5B and C 
One-page information sheets provide brief updates on topics o f  most interest to the community on the new EIS. The topics they cover are not comprehensive, nor do they cover all aspects. 
The sheets will be revised as more information becomes available and copies of  the latest edition can be obtained from the M5 East Community Information Centre at Bexley North. 
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Key Information 
available at the Centre 

A n  Environmental  Impact Statement  is being prepared for a p roposed  eas tward  extension o f  the 
M 5  motorway  from Fairford Road, Pads tow to Botany/Mascot .  T h e  R T A  has  appointed Manidis 
Rober t s  Consultants, to prepare the EIS,  ass is ted  by  other specialists. 

T h e  EIS does no t  offer any  decision abou t  the proposal.  Its purpose is to describe the RTA's 
preferred project  and  examine alternatives,  a n d  to  enable  all  concerned  to understand the 
environmental  and other consequences o f  the proposal .  T h e  EIS  is on ly  par t  o f  a longer process 
a n d  sets out  a framework within which  a decis ion about  the proposal  c a n  b e  made. 

A 0 
ict 
CL y o u r  questions and  provide assistance i f  needed. 

• F5 Freeway King Georges Road to Heathcote 
Road, EIS, DMR, 1985. 

• F5 Freeway King Georges Road to Heathcote 
Road, EIS Working Papers, DMR, 1985. 

• F5 Freeway South Western Freeway - Campbell 
Road to King Georges Road - Report on 
Assessment of  Freeway Corridor Options, DMR, 
July 1987. ICC 

K e y  d o c u m e n t s  prepared for  t he  R T A  for 
p rev ious  studies and available at  the M 5  East 
Communi ty  Information Centre are listed below. 
Pr in ted  information provided by community 

g roups  is also available, along with a community 
noticeboard which displays the latest news  about 
the M 5 .  Staff  are at  the Centre to he lp  answer 

• Assessment of  Alternatives to F5 Freeway - Low 
1 "  Cost Option. Campbell Road to King Georges 

Road, Gutteridge, Haskins and Davey, 1987. 

• South Western Freeway Campbell Road to King 
1.111 Georges Road, Report on Development of 

Pre fe r red  Scheme to be shown in the 
Environmental Impact Statement, Department of 
Main Roads, 1987. 

• South Western Freeway Campbell Road to King 

0 Georges Road, Report on Assessment of  Freeway 
Corridor Options, DMR, July 1987. 

C C  
• South Western (F5) Freeway Alexandria to 

Beverly Hills Environmental Impact Statement, 
Kinhill Engineers, 1989. 

• South Western (F5) Freeway Alexandria to 
Beverly Hills. Subconsultants Reports, Kinhill, 

LLI 1989. 

• F5 South Western Freeway. Report on Tunnel 
Options for Wolli Creek-Connell Wagner, 1989. 

• F5 Southwestern Freeway, Beverly Hills to 
Alexandria, press clippings, October 1990 to 
December 1992, RTA, 1993. 

UJ • F5 South Western Freeway Beverly Hills to 
Alexandria 

. 
Summary Report on Community 

CC 
0 

Comment on the 1989 EIS, 1993. 

• F5 Freeway - King Georges Road to Euston Road 
- Traffic Study, Traffic Planning Pty Ltd., June 
1987. 

• Economic Analysis o f  the F5 South-Western 
Freeway Options - Draft, Travers Morgan Pty 
Ltd., July 1989. 

• Water Pollution Control Plan for Freeway F5 
Tempe to Beverly Hills Stage 1 Report, Willing 
& Partners, April 1988. 

• F5 Freeway Moorebank Avenue, Moorebank to 
King George' s Road, Beverly Hills Environmental 
Impact Assessment Report, RTA, 1991. 

• Botany-West  Transpor t  Study. Report  on 
Workshop Conducted 6 February, 1991, RTA, 
1991. 

• Botany-West Transport Study - Final Report, 
RTA, Jan 1992. 

• B o t a n y - W e s t  T r a n s p o r t  Strategy Freight 
Transport Survey, Denis Johnston & Associates, 
June 1991. 

• Botany West Transport Study memorandum: 
Transportation o f  hazardous materials, Truck 
Routes and Emergency Planning, RTA, 1991. 

• Botany West Transport Study summary report on 
Community Consultation, RTA, 1992. 

• Relevance o f  the Kyeemagh-Chullora Road 
(Kirby) Inquiry findings, 1980-81, Traffic 
Planning Pty Ltd., Prepared 1987. 

• Bexley Shopping Centre Proposed Traffic Bypass 
Scheme, Assessment of Road Geometry, Traffic 
and C o s t  Impl ica t ions ,  Project  Planning 
Associates Pty Ltd., June 1993. 

• Wolli Creek Preservation Society Information 
Kit. 

• The latest editions o f  information sheets prepared 
for this new EIS. 

• All newsletters prepared for this new EIS. 

• Aerial photographs and orthophotos showing the 
different options currently being considered. 

We need your comments 
R i g h t  n o w  we  need  to hear  your  concerns  a n d  the issues you  w a n t  investigated, s o  we can 
cons ider  them at this stage. Please contac t  the M 5  Eas t  C o m m u n i t y  Informat ion Centre: 
weekdays  9 .30am to 4 .30pm and Thursdays  t o  8.00pm. 

More information is available at the M5 East Community Information Centre run by 
Manidis Roberts Consultants, at 20 Shaw Street, Bexley North 2207. Tel: 554 9299 Fax: 502 4387 
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Current Options A,B and C 
One-page information sheets provide brief updates on topics o f  most interest to the community on the new EIS. The topics they cover are not comprehensive, nor do they cover all aspects. 
The sheets will be revised as more information becomes available and copies of  the latest edition can be obtained from the M5 East Community Information Centre at Bexley North. 



ii 

Edition 1 October 1993 

The M5 East Community 
Information Centre 

An Environmental Impact Statement is being prepared for a proposed eastward extension of the 
M5 motorway from Fairford Road, Padstow to Botany/MascoL The RTA has appointed Manidis 
Roberts Consultants, to prepare the EIS, assisted by other specialists. 

The EIS does not offer any decision about the proposal. Its purpose is to describe the RTA's 
preferred project and examine alternatives, and to enable all concerned to understand the 
environmental and other consequences of  the proposal. The EIS is only part of  a longer process 
and sets out a framework within which a decision about the proposal can be made. 

To help the community find out about the 
expressway and how it may affect them, and to 
help the study team understand what people 
would like, we have opened a community 
information centre for the M5 East EIS. 

• Telephone 554 9299, fax 502 4387 

W h e n  is it open? 

• Monday, Tuesday, Wednesday and Friday 
..J — 9.30 am to 4.30 pm 

• Thursdays —9.30  am to 8.00 pm 
If you are unable to come in, you can phone to 
find out the latest information and to give us 

LLI comment on how the expressway will affect 
you, or your area. We can also send you 2 information. 

W h a t  can I find there? 
O 

The centre contains the latest information on 
CC the M5 East EIS. Someone is always on hand 

to help answer your questions. Printed 
information provided by community groups is 
also available, along with a community 

LIU noticeboard which displays the latest news from 
community groups about the M5 East. 

• The centre contains a meeting room which is 
p p available for meetings and discussions about 

ZZZA 0 
c t  H o w  to make contact? 

/ .  
. 0  Q.. • Located at 20 Shaw Street, Bexley North, 

. -.0, NSW 2207, next to the Bexley North Library. 

;4 

the M5 Fast EIS. 

LU • Interpreting services can be organised for 
people who prefer to use another language. 

Cc 
0 

A-7  

• We have more information sheets with details 
on other aspects of  the EIS (also available in 
major community languages). 

• Large aerial and ortho photographs displayed 
on the walls show some options being 
considered for the road. 

H o w  can I use  the centre? 

To keep informed about the study, you could 
ask to be put on the M5 mailing list or every 3 
or 4 weeks you could: 

• Visit during opening hours, 

• Phone, 

• Write or fax comments and questions. 
When the EIS is exhibited the RTA will call for 
public comment and submissions but you will 
have the best chance of  influencing the outcome 
if you contribute your ideas now rather than 
later. 

Other sources of information? 

Apart from information at the Centre, you can 
find information in: 

• Articles and advertisements in the local press. 

• Newsletters mailed to houses along the route 
and available at the Centre. 

• Neighbourhood group meetings, arranged 
by request to ensure local issues are covered. 
Call the Centre if you wish to organise a 
meeting, fora member o f  our staff to present 
information or for you to get answers to 
questions on the M5 East. 

We need your comments 
Right now we need to hear your concerns and the issues you want investigated, so we can 
consider them at this stage. Please contact the M.5 East Community Information Centre: 
weekdays 9.30am to 4.30pm and Thursdays to 8.00pm. 

More information is available at the M5 East Community Information Centre run by 
Manidis Roberts Consultants, at 20 Shaw Street, Bexley North 2207. Tel: 554 9299 Fax: 502 4387 
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Specialist Studies 
for this EIS 

An Environmental Impact Statement is being prepared for a proposed eastward extension of the 
M5 motorway from Fairford Road, Padstow to Botany/Mascot. The RTA has appointed Manidis 
Roberts Consultants, to prepare the EIS, assisted by other specialists. 

The EIS does not offer any decision about the proposal. Its purpose is to describe the RTA's 
preferred project and examine alternatives, and to enable all concerned to understand the 
environmental and other consequences of the proposal. The EIS is only part of a longer process 
and sets out a framework within which a decision about the proposal can be made. 

Manidis Roberts Consultants is managing the preparation of  the EIS and undertaking 
community consultation. Other consultants are being commissioned to undertake other 
specialist studies. 

As at 10 October the following specialist studies for the Environmental Impact Statement 
are under way or about to begin: 

Specialist study Consultant 
Air quality Envirosciences 

Aboriginal archaeology To be updated 

Aquatic flora and fauna University of  Western Sydney 

Economic assessment Applied Economics 

European heritage To be updated 

Financial viability Travers Morgan 

Hydrology and water quality Willing and Partners 

Noise Renzo Tonin & Associates 

Risk assessment RiskCorp 

Recreation Study University of Technology 

Road and bridge concept design RTA design staff 

Social impacts and land use Briggs and Mortar 

Terrestrial flora and fauna Mount King Ecological Surveys 

Traffic and transport planning Sinclair Knight and Partners 

Tunnel and geotechnical advice Connell Wagner 

Visual impact and urban design Context Landscape Design 

We need your comments 
Right now we need to hear your concerns and the issues you want investigated, so we can 
consider them at this stage. Please contact the M5 East Community Information Centre: 
weekdays 9.30am to 4.30pm and Thursdays to 8.00pm. 

More information is available at the M5 East Community Information Centre run by 
Manidis Roberts Consultants, at 20 Shaw Street, Bexley North 2207. Tel: 554 9299 Fax: 502 4387 
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Current Options AIB and C 
One-page information sheets provide brief updates on topics o f  most interest to the community on the new EIS. The topics they cover are not comprehensive, nor do they cover all aspects. 
The sheets will be revised as more information becomes available and copies of the latest edition can be obtained from the M5 East Community Information Centre at Bexley North. 
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The EIS Study Process 
and Program 

An Environmental Impact Statement is being prepared for a proposed eastward extension of the 
M5 motorway from Fairford Road, Padstow to Botany/Mascot The RTA has appointed Manidis 
Roberts Consultants, to prepare the EIS, assisted by other specialists. 

The EIS does not offer any decision about the proposal. Its purpose is to describe the RTA's 
preferred project and examine alternatives, and to enable all concerned to understand the 
environmental and other consequences of the proposal. The EIS is only part of a longer process 
and sets out a framework within which a decision about the proposal can be made. 

Components of the EIS 
Three major processes run concurrently 
while preparing the EIS: 

&Y.)" 0 • Concept design of  the proposal, which is 
often modified during the EIS process. 

0 -  • Communi ty  part icipation and 
consultation. 

• Assessment of  likely impacts. 

• -•(%4!4*.P;z 
:••,•- • • 

•:/// 

Concept design involves designing the road 
and bridges to show location, cross and 
long sections, proposed earthworks; 
lighting, perspectives and some elevations; 

1-6 drainage, noise walls, water quality and 
safety features. Construction method, 

LLI timetable, materials and rehabilitation 
measures after construction are also 
investigated. 

Community participation and consultation 
0 involves providing information to the 
CC community  about the proposal and 

obtaining comment from the community 
which will be used to help identify the 
impacts and improve the proposal. 

LLI Assessment of  impacts involves describing 
the existing situation, identifying likely 
impacts of  the proposal and recommending 
measures to limit, remove or counteract the 
negative impacts. 

LLI 

CC 

0 
U. 

Preparing and exhibiting the EIS 
There are three major stages: 

• Working papers prepared: specialist 
studies are undertaken to identify the 
proposal  and options, repor t  on 
community views and to assess likely 
impacts from social, environmental, 
economic and engineering viewpoints. 

• E I S  prepared:  the f indings and 
conclusions of  the working papers are 
incorporated into the EIS, as required by 
the Environment  Planning and 
Assessment Act. 

• EIS and working papers exhibited: 
during exhibition people are invited to 
comment  on the f indings and 
recommendations. 

Program 
The EIS should be completed by the end of 
January 1994, and then publicly exhibited 
for (probably) 3 months. A decision on 
whether the proposal will be constructed 
would only be made some months after the 
exhibition ends. If approved, design, 
financing and construction would be put out 
to tender as a private venture. Construction 
should commence once the tender has been 
awarded and could be completed by about 
1998. 

We need your comments 
Right now we need to hear your concerns and the issues you want investigated, so we can 
consider them at this stage. Please contact the M5 East Community Information Centre: 
weekdays 9.30am to 4.30pm and Thursdays to 8.00pm. 

More information is available at the M5 East Community Information Centre run by 
Manidis Roberts Consultants, at 20 Shaw Street, Bexley North 2207. Tel: 554 9299 Fax: 502 4387 
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Current Options A,B and C 
One-page information sheets provide brief updates on topics o f  most interest to the community on the new EIS. The topics they cover are not comprehensive, nor do they cover all aspects. 
The sheets will be revised as more information becomes available and copies of  the latest edition can be obtained from the MS East Community Information Centre at Bexley North. 
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RTA Land 
Acquisition Policy 

An Environmental Impact Statement is being prepared for a proposed eastward extension of the 
M5 motorway from Fairford Road, Padstow to Botany/Mascot. The RTA has appointed Manidis 
Roberts Consultants, to prepare the EIS, assisted by other specialists. 

The EIS does not offer any decision about the proposal. Its purpose is to describe the RTA's 
preferred project and examine alternatives, and to enable all concerned to understand the 
environmental and other consequences of the proposal. The EIS is only part of a longer process 
and sets out a framework within which a decision about the proposal can be made. 

If construction proceeds, the RTA may 
'47,4,/„ET:RA1 need to acquire additional land from private 

owners. Ifland is required, the RTA prefers 
— • ! I"— to purchase the land by negotiation much 
.r1 like any other private property purchase, 

and meets the vendor's usual legal costs. 
.p---. The amount of  compensation is assessed in !a 

0 -  terms of  the Land Acquisition (Just Terms 
Compensation) Act 1991. Four possible 
situations are described below. 

Full Acquisition 
When the RTA needs a complete block, it 
advises the owner that the land is required. 
It also arranges for a valuation, and second 
valuation i f  necessary, to determine 
compensation. 

LLI includes legal and valuation costs. 
Compensation is assessed on the basis of 

. / e 0 7 , e 4  2 the market value o f  the property as ifit were Are you affected? 
unaffected by the road proposals. 

I f  it seems possible that your property may Compensation for other factors may also 
/ y w i l l  0 be available. be affected by the RTA's proposal, you ..e< 

could find out more details in the RTA 
brochure, also through the M5 East 
Community Information Centre or the 

y j  RTA's property section at Blacktown. 

4 )7, 

4,07t1.4* AsikizItA 

fze 

CC 

Partial Acquisition 
When only a part of  the property is required, 
the RTA pays for the land acquired and is 

LLI responsible for the reconstruction of 
fencing, driveways and landscaping and 
relocation of  meters. Compensation for 
any improvements lost is added to the value 
of the land taken, which is calculated on the 
basis of  "before" and "after" valuations. LLI 

Hardship Acquisition 
An owner may also initiate a request for the 
RTA to acquire the property, referred to as 
"hardship acquisition". There are rules as 
to how hardship is determined and the 
compensation offered is the market value 
o f  the property, assuming it is unaffected 
by the proposal. 

Compulsory Acquisition 
If agreement between the owner and the 
RTA cannot be reached, the RTA can 
compulsorily acquire the land. On 
acquisition, rental may be charged and the 
Valuer  General  determines the 
compensation offered by the RTA, which 

1 

We need your comments 
Right now we need to hear your concerns and the issues you want investigated, so we can 
consider them at this stage. Please contact the M5 East Community Information Centre: 
weekdays 9.30am to 4.30pm and Thursdays to 8.00pm. 

More information is available at the M5 East Community Information Centre run by 
Man idis Roberts Consultants, at 20 Shaw Street, Bexley North 2207. Tel: 554 9299 Fax: 502 4387 
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Current Options A,B and C 
One-page information sheets provide brief updates on topics o f  most interest to the community on the new EIS. The topics they cover are not comprehensive, nor do they cover all aspects. 
The sheets will be revised as more information becomes available and copies o f  the latest edition can he obtained from the M5 East Community Information Centre at Bexley North. 
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Funding 
of the Expressway 

An Environmental Impact Statement is being prepared for a proposed eastward extension of  the 
M5 motorway from Fairford Road, Padstow to Botany/Mascot. The RTA has appointed Maniciis 
Roberts Consultants, to prepare the EIS, assisted by other specialists. 

The EIS does not offer any decision about the proposal. Its purpose is to describe the RTA's 
preferred project and examine alternatives, and to enable all concerned to understand the 
environmental and other consequences o f  the proposal. The EIS is only part of  a longer process 
and sets out a framework within which a decision about the proposal can be made. 

The financial implications of the 
proposal as a private tollway (including 
several options) is being investigated 
by consultants Travers Morgan. 

considered. In a situation where such 
large costs are involved, the government 
supports the involvement of the private 

sector in building and managing roads. 

0 -  The new EIS does notmake any decision If the project is approved, the design, 

2 about the proposal. Its purpose is to financing and construction of  the 
enable all concerned to properly proposal would be put out to private 
understand the environmental  tender. Possible funding sources that 

. .J  consequences of the proposal. The EIS might be considered could include 
is only apart of a longer process and sets contributions from tolls, leases, land 

out a framework within which a decision contributions, cash, loans. Funding 
about the proposal can be made. proposals will be formulated by the 

private sector in their tender bids. 
Funding possibilities for the M5 

0 
cc Should the M5 East expressway be 

East expressway 

approved, it is expected to be privately 
funded, with some government 
contribution. 

CC 

0 

The cost of constructing the proposal 

ranges from some $300 million to $500 
million, depending on which option is 

What you can do 

If you wish to participate in the EIS, you 
could contact the M5 East Community 
Information Centre, presently open 
weekdays 9.30am to 4.30pm and 
Thursdays to 8.00pm. We look forward 

to hearing from you. 

We need your comments 
Right now we need to hear your concerns and the issues you want investigated, so we can 
consider them at this stage. Please contact the M5 East Community Information Centre: 
weekdays 9.30am to 4.30pm and Thursdays to 8.00pm. 

More information is available at the M5 East Community Information Centre run by 
Manidis Roberts Consultants, at 20 Shaw Street, Bexley North 2207. Tel: 554 9299 Fax: 502 4387 
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Current Options A,B and C 
One-page information sheets provide brief updates on topics o f  most interest to the community on the new EIS. The topics they cover arc not comprehensive, nor do they cover all aspects. 
The sheets will be revised as more information becomes available and copies of  the latest edition can be obtained from the M5 East Community Information Centre at Bexley North. 
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r ,  • Z conjunction with the EPA, ways to reduce 

air pollution from vehicles. 

e A  M I  2 We understand that some people are 
concerned about the effects an expressway VA : 1  Z 
may have on local and regional air quality. 

g ,474/ '  c / / i f f i l  2 

Li- Air quality specialists 
We have specialist air quality consultants 
Envirosciences in the study team. Apart 

Z from investigations on air quality in the 
LU local area, they will be reporting on the 

metropolitan implications of  the proposed 
expressway. Envirosciences are also 
investigating the air quality implications of / 
other road and transport options. 

Edition 1 October 1993 

Air quality 

An Environmental Impact Statement is being prepared for a proposed eastward extension of the 
M5 motorway from Fairford Road, Padstow to Botany/Mascot. The RTA has appointed Manidis 
Roberts Consultants, to prepare the EIS, assisted by other specialists. 

The EIS does not offer any decision about the proposal. Its purpose is to describe the RTA's 
preferred project and examine alternatives, and to enable all concerned to understand the 
environmental and other consequences of the proposal. The EIS is only part of a longer process 
and sets out a framework within which a decision about the proposal can be made. 

What is Air quality? 
Air quality is a measure of the purity o f  the 
air — measuring the pollutants in the air 
compared to known health standards. 

Impurities in the air come from many 
sources,  including human activities 
(especially in cities). The major pollutants 
from vehicles are carbon dioxide, lead, 
dust and nitrogen dioxide. 

;.; 

/v0v074 

Air quality and the M5 
Concern about air quality has recently been 
increasing in Sydney. The RTA has 
participated in past air quality summits and 
is investigating, independently and in 

LIJ Envirosciences are currently monitoring 

CC 

0 

LL 

the air quality in a number o f  areas along 
the proposed expressway route, as well as 
at the existing toll gates o f  the M5. They are 
also monitoring major roads in the area. 

Road design 
An important aim is to design the proposed 
expressway to minimise detrimental 
changes to air quality, particularly in 
residential areas and near sensitive areas 
such as schools. Opportunities to improve 
existing conditions will also be explored. 

Air quality and the tunnel 
Envirosciences are investigating potential 
air quality around tunnel exhaust outlets 
and looking at ventilation systems to ensure 
that the quality of  air in the tunnel and near 
exhaust outlets would meet appropriate 
standards. 

We need your comments 
Right now we need to hear your concerns and the issues you want investigated, so we can 
consider them at this stage. Please contact the M5 East Community Information Centre: 
weekdays 9.30am to 4.30pm and Thursdays to 8.00pm. 

More information is available at the M5 East Community Information Centre run by 
Manidis Roberts Consultants, at 20 Shaw Street, Bexley North 2207. Tel: 554 9299 Fax: 502 4387 
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Tunnel details 
Geotechnical considerations 

An Environmental Impact Statement is being prepared for a proposed eastward extension of the 
M5 motorway from Fairford Road, Padstow to Botany/Mascot. The RTA has appointed Manidis 
Roberts Consultants, to prepare the EIS, assisted by other specialists. 

The EIS does not offer any decision about the proposal. Its purpose is to describe the RTA's 
preferred project and examine alternatives, and to enable all concerned to understand the 
environmental and other consequences of the proposal. The EIS is only part of a longer process 
and sets out a framework within which a decision about the proposal can be made. 

( / )  W h y  build a tunnel? 
D I S S L I P  

• Tunnels are generally regarded as safer, 
less visible, less noisy and less polluting 
than surface roads. 

• A tunnel meets conservation concern 
about the loss of  bushland around Wolli 
Creek. 

A previous EIS looked at several tunnel 
options. In this study twin 2.5 kilometre 

4,,,,p, tunnels from west of  Bexley Road to east of 
Nannygoat Hill at Turrella are being 
investigated. —i 

< The option being looked at would have one 
1— tunnel in each direction, each with two 

lanes. They would be built using technology 
ale - similar to that used to build the Sydney 

44 LLI Harbour Tunnel. More detailed e ngineeri ng 
investigations will be undertaken over the 
next few months. 4 /  Z 

0 Major issues to be investigated 

CC • Air quality within the tunnels — 
Ventilation systems would need to ensure Zed? > A that the air quality in the tunnels meets ,.../ P Air 

/ Z appropriate standards. quality experts 
Envirosciences will be looking at this 
aspect, as well as any potential impacts 
on the general environment. 

r p  • Visual impact — Context Landscape 

LLI 

Design have been appointed to assist 
with the urban design details of  the tunnel 

.. 
. . 1  .W4,. / 

entrances/exits and any ventilation 
structures. 

• Dangerous goods transport — Riskcorp 
have been appointed to investigate the 
risk of  transporting dangerous goods 
through tunnels, and to compare it with 
the risk o f  using existing surface roads. 

• Cost — It has been estimated that 
building the 2.5 kilometre tunnels would 
cost around $150 million. This is about 
$100 million more than it would cost to 
build that stretch o f  expressway at ground 
level. 

Geotechnical considerations 

The alignment (route) o f  the tunnel must be 
se lec ted  for  the best  geological 
considerations. This means that the quality 
o f  the rock—important for tunnel structure 
and soundness — is being carefully studied 
by tunnelling experts Connell Wagner. 
Fortunately, the local rock is mainly 
Hawkesbury sandstone, which is excellent 
for tunnelling. 

Some residents have expressed concern 
about the tunnel going under their houses. 
Although the tunnel would pass about 
twenty metres underneath houses, Connell 
Wagner  are current ly  investigating 
alignments that would pass under fewer 
houses. 

We need your comments 
Right now we need to hear your concerns and the issues you want investigated, so we can 
consider them at this stage. Please contact the M5 East Community Information Centre: 
weekdays 9.30am to 4.30pm and Thursdays to 8.00pm. 

More information is available at the M5 East Community Information Centre run by 
Manidis Robens Consultants, at 20 Shaw Street, Bexley North 2207. Tel: 554 9299 Fax: 502 4387 
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How you can contribute? 
What happens after the EIS? 

An Environmental Impact Statement is being prepared for a proposed eastward extension of the 
M5 motorway from Fairford Road, Padstow to Botany/Mascot. The RTA has appointed Manidis 
Roberts Consultants, to prepare the EIS, assisted by other specialists. 

The EIS does not offer any decision about the proposal. Its purpose is to describe the RTA's 
preferred project and examine alternatives, and to enable all concerned to understand the 
environmental and other consequences of the proposal. The EIS is only part of a longer process 
and sets out a framework within which a decision about the proposal can be made. 

You can comment on the EIS: 
.-15-41,1 • Now, during preparation of  the EIS 

• Later, during public exhibition of  the 
EIS. E r S z I P W f l  0 

' 
. 1 4  

I C C  Benefits of early consultation 
Consultation with the community, local Vv/ 74 councils, government departments and other 0 /  0 

4 organisations is undertaken during the 
JP/0  preparation o f  an EIS. Your comments 

provided now will help the study team to be 

—I more aware o f  community concerns, and 
would enable your ideas to have an effect at 
this early stage. They will be included in 

I— the EIS. 
r ,  

. '.111.17..0,0w. ,...,„ w Exhibition and comment 
' )  Once completed, the EIS will be exhibited / re% 

03 publicly for about three months. The RTA 
advertises in state-wide and local papers d e r < d A S  

OW 0 asking the public for comments and written 

P p 
• / 9 ,  / 

• . . 

16?„0/44* 

CC 

LU 

CC 
0 
LL 

submissions. 

The EIS will be available for inspection at 
a number of  places, including government 
departments and local councils. People 
who want to study it in detail will be able to 
purchase copies. 

Anyone can comment — all comments are 
sent to the RTA, for examination and the 
preparation o f  the EIS Assessment Report. 
Copies of  all submissions are sent to the 

Department o f  Planning. 

For example, you may wish to comment on 
the: 

• Technical content o f  the EIS, and 

• Procedures followed during preparation 
o f  the EIS. 

RTA determination 
After the public exhibition, the RTA reviews 
the comments and prepares a report, called 
an Environmental Impact Assessment 
Report. 

After  consider ing the EIS and the 
Assessment Report the RTA's Chief 
Executive then makes a determination, 
recommending that the proposal: 

• Proceed, or 

• Proceed with changes, or 

• Not proceed. 

Decision and action 
I f  the government decides that the proposal 
should proceed, financing and construction 
would be put out to tender as a private 
venture. Construction would take about 
five years. 

We need your comments 
Right now we need to hear your concerns and the issues you want investigated, so we can 
consider them at this stage. Please contact the M5 East Community Information Centre: 
weekdays 9.30am to 4.30pm and Thursdays to 8.00pm. 

More information is available at the M5 East Community Information Centre run by 
Manidis Roberts Consultants, at 20 Shaw Street, Bexley North 2207. Tel: 554 9299 Fax: 502 4387 
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Pedestrian access 
Traffic calming 

An Environmental Impact Statement is being prepared for a proposed eastward extension of the 
M5 motorway from Fairford Road, Padstow to Botany/Mascot. The RTA has appointed Manidis 
Roberts Consultants, to prepare the EIS, assisted by other specialists. 

The EIS does not offer any decision about the proposal. Its purpose is to describe the RTA's 
preferred project and examine alternatives, and to enable all concerned to understand the 
environmental and other consequences of the proposal. The EIS is only part of a longer process 
and sets out a framework within which a decision about the proposal can be made. 

- k  

What happens to surrounding 
roads? 

some of  the expressway route options being 
considered. 

Expressways can form barriers against Why traffic calming measures? 
, I-- pedestrians. 

7 f f , 4 0 4 1 : $  0 
• Some roads, such as Allambee Crescent, 

Associated with the construction o f  the 
/ 4::„• . (7.4:4W4 

Elouera Street and Kirrang Street may 
proposed expressway, we envisage that 

0 traffic calming measures  may be 
M O  0 -  be closed. appropriate. The measures would be 

f07. A 
• Some roads, such as Cooloongatta Road, intended to discourage drivers from using 

may be closed but may allow pedestrian local residential streets instead o f  the 
d f f : r  

access (it is being considered). expressway, to reduce speed, provide 
.4.p.A additional safety for pedestrians and 

• Some roads, such as King Georges Road, maintain residential amenity. F 7 7 7 A 7 1 , 7 0  —I Kingsgrove Road and Bexley Road, 
would not be closed since the expressway What are these measures? 
would go over or under them. They 
would still allow pedestrian access. Traffic calming measures include things 

such as roundabouts, pedestrian refuges, w ..arel.W14 ill  • Some roads would not be affected, platforms, chicanes and speed or load 
because of  the proposed tunnel. 

r ,  I I  2 restrictions. A number o f  roads in the 

.1/4 Z Where do you walk? proposed area, such as William Street, may 
be considered for these measures, similar 

0 You can help us by telling us what routes to those already in place at Moorefields 
..,,,...,_. CC you and other pedestrians use, so that we Road. 

can take them into account in the design of 
# > the proposed expressway. We have already Traffic Study 
•.. , ; / heard from some people, but we are sure 1//:; :i Z 

there are a lot o f  other people who regularly 
The decision on which measures to use 

W walk across the area where the expressway 
would be influenced by both the findings of 
a traffic study (presently being conducted 

is proposed. by Sinclair Knight and Partners) and the 
Each pedestrian overpass or underpass views of  people who know the local traffic 
would cost about half a million dollars, so patterns. We would like to hear your 
we want to ensure that we propose them for opinions on traffic calming opportunities. 
the right places. The map overleaf shows 

% 

We need your comments 
Right now we need to hear your concerns and the issues you want investigated, so we can 
consider them at this stage. Please contact the M5 East Community Information Centre: 
weekdays 9.30am to 4.30pm and Thursdays to 8.00pm. 

More information is available at the M5 East Community Information Centre run by 
Manidis Roberts Consultants, at 20 Shaw Street, Bexley North 2207. Tel: 554 9299 Fax: 502 4387 
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Dangerous goods and risk 

An Environmental Impact Statement is being prepared for a proposed eastward extension of the 
M5 motorway from Fairford Road, Padstow to Botany/Mascot. The RTA has appointed Manidis 
Roberts Consultants, to prepare the EIS, assisted by other specialists. 

The EIS does not offer any decision about the proposal. Its purpose is to describe the RTA's 
preferred project and examine alternatives, and to enable all concerned to understand the 
environmental and other consequences of the proposal. The EIS is only part of a longer process 
and sets out a framework within which a decision about the proposal can be made. 

Cn 

FE; 4197T Environmental consequences 
A major purpose of  the EIS is to examine 

4 : " W r i f g  the environmental consequences of  the 
proposed expressway. Part of this involves 
the study of  the movement o f  dangerous 
goods through the area. 

rrfNr 2 toz, 
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Specialist subconsultants RiskCorp have 
been appointed to: 

• Ident i fy  a preferred route  (and 
alternatives for comparison) for the 
transport o f  dangerous goods from the 
existing M5 West at King Georges Road 
to the central industrial area. 

The current route for dangerous goods to 
the central industrial area and Port Botany 
uses roads such as King Georges Road, 
Stoney Creek Road, Forest Road and 
Airport Drive. 

Local plants and animals 
RiskCorp are looking at the risk to the 
environment as well as to the public. They 
are working with flora and fauna specialists 
to assess the impacts o f  possible hazards 
such as spills on roadways. 

Tunnel option 
• Consider whether there is any other The current preferred options consider 

acceptable route for dangerous goods. building a tunnel for 2.6 kilometres at the 
Wolli Creek valley. This would minimise 

• Limit the overall risk to the community 
the impact o f  the proposed expressway on and environment, when compared with 
this area of  urban bushland. existing travel patterns. 
RiskCorp are investigating the necessary 

Local roads or expressways? changes in RTA (or any other) policy that 
-/% I 4 nternat ional  trends show that  the presently prevent the use of  tunnels by 

7.c?...V0 . ' ' , / - d a n g e r o u s  goods transporters. RiskCorp transportation o f  dangerous goods is 
changing from populated regional roads, to are also identifying any dangerous materials 

. / ., • 7/ Liu expressways, where possible. RiskCorp are 
tha t  could  be t ransported through 

/ looking at the different risks involved in the expressway tunnels. 

t ransport ion o f  dangerous goods — 
presently on local major roads, or on the 
proposed expressway. 

/ / f r .  
/ 

CC 

LLI 

We need your comments 
Right now we need to hear your concerns and the issues you want investigated, so we can 
consider them at this stage. Please contact the M5 East Community Information Centre: 
weekdays 9.30am to 4.30pm and Thursdays to 8.00pm. 

More information is available at the M5 East Community Information Centre run by 
Manidis Roberts Consultants, at 20 Shaw Street, Bexley North 2207. Tel: 554 9299 Fax: 502 4387 
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Aboriginal and European 
archaeology and heritage 

Educational value of green space 
An Environmental Impact Statement is being prepared for a proposed eastward extension of the 
M5 motorway from Fairford Road, Padstow to Botany/Mascot. The RTA has appointed Manidis 
Roberts Consultants, to prepare the EIS, assisted by other specialists. 

The EIS does not offer any decision about the proposal. Its purpose is to describe the RTA's 
preferred project and examine alternatives, and to enable all concerned to understand the 
environmental and other consequences of the proposal. The EIS is only part of a longer process 
and sets out a framework within which a decision about the proposal can be made. 

Heritage 
Heritage items — created by Aboriginal could be taken to lessen any impacts. 
and European people — link us with our Consultations are continuing with local 
past and have a collective meaning for our heritage groups, the Department of  Planning 
society. Aboriginal archaeological sites and Council heritage departments. 
could have artefacts, art and other 
archaeological material. European heritage 
includes sites, structures and relics, 
including industrial relics and evidence of 
cultural development. 

Value of green space 
The Wolli Creek valley is one of the last 
remaining areas o f  native bushland in the 
inner southern Sydney region. As well as 

Aboriginal heritage being of  ecological value, it is of particular 
interest because it is a rare wetlands system 

So far, no Aboriginal sites or relics have providing unusual and rich habitats, it has 
been identified along the route. Previous a combination of  fresh and brackish water, 
studies have identified that the area has it provides a natural visual contrast to the 
several environments which, before surroundings, it is used for recreation and is 
development, were rich in resources a great educational resource. 
important to Aboriginal groups. 

European heritage 
The i tems recognised by heritage 
organisations in the area include Tempe 
House and its site, St Magdalens Retreat 
and the main sewer aqueduct over Wolli 
Creek. The expressway may be clearly 
visable from these heritage areas. 
Further studies in both Aboriginal and 
European heritage will be done as part of 
the EIS. They will look at possible impacts 
from the construction and operation o f  the 
expressway, and recommend measures that 

Educational activities 
Where there is a meeting of  land and water 
there is often an interesting variety of  plants 
and animals. Wolli Creek is regarded by 
many schools in the area as a teaching 
resource o f  great value. 

Many local schools, such as Earlwood 
Public School which is within walking 
distance,  use  the valley for their 
environmental and science studies, and for 
recreational activities. School excursions 
study things such as the birds specific to the 
area, the pond life and native flowers. 

We need your comments 
Right now we need to hear your concerns and the issues you want investigated, so we can 
consider them at this stage. Please contact the M5 East Community Information Centre: 
weekdays 9.30am to 4.30pm and Thursdays to 8.00pm. 

More information is available at the M5 East Community Information Centre run by 
Manidis Roberts Consultants, at 20 Shaw Street, Bexley North 2207. Tel: 554 9299 Fax: 502 4387 
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Aboriginal and European 
archaeology and heritage 

Educational value of green space 
An Environmental Impact Statement is being prepared for a proposed eastward extension of the 
M5 motorway from Fairford Road, Padstow to Botany/Mascot. The RTA has appointed Manidis 
Roberts Consultants, to prepare the EIS, assisted by other specialists. 

The EIS does not offer any decision about the proposal. Its purpose is to describe the RTA's 
preferred project and examine alternatives, and to enable all concerned to understand the 
environmental and other consequences of the proposal. The EIS is only part of a longer process 
and sets out a framework within which a decision about the proposal can be made. 

Heritage 
Heritage items — created by Aboriginal 

, 0 and European people — linK us with our 
. ./..,, past and have a collective meaning for our 

society. Aboriginal archaeological sites 
I < cou ld  have artefacts, art and other 

Q .  archaeological material. European heritage Value of green space 
includes sites, structures and relics, The Wolli Creek valley is one of the last including industrial relics and evidence of remaining areas o f  native bushland in the 

4.44,1 
cultural development, inner southern Sydney region. As well as 

Aboriginal heritage being o f  ecological value, it is of particular 
interest because it is a rare wetlands system 

-4f.t CC So far, no Aboriginal sites or relics have providing unusual and rich habitats, it has 
been identified along the route. Previous a combination of  fresh and brackish water, 
studies have identified that the area has it provides a natural visual contrast to the 

Z several environments which, before surroundings, it is used for recreation and is 
LLI development, were rich in resources a great educational resource. 

'gal 2 important to Aboriginal groups. 
-045.4 Educational activities 

Z European heritage O '  Where there is a meeting o f  land and water 0 The  i tems recognised by her i tage there is often an interesting variety o f  plants 
CC organisations in the area include Tempe and animals. Wolli Creek is regarded by 

House and its site, St Magdalens Retreat many schools in the area as a teaching 
and the main sewer aqueduct over Wolli resource o f  great value. 
Creek. The expressway may be clearly Many local schools, such as Earlwood 
visable from these heritage areas. Public School which is within walking 
Further studies in both Aboriginal and dis tance,  use  the val ley for their 
European heritage will be done as part o f  environmental and science studies, and for 
the EIS. They will look at possible impacts recreational activities. School excursions 
from the construction and operation o f  the study things such as the birds specific to the 
expressway, and recommend measures that area, the pond life and native flowers. 

could be taken to lessen any impacts. 
Consultations are continuing with local 
heritage groups, the Department o f  Planning 
and Council heritage departments. 

We need your comments 
Right now we need to hear your concerns and the issues you want investigated, so we can 
consider them at this stage. Please contact the M5 East Community Information Centre: 
weekdays 9.30am to 4.30pm and Thursdays to 8.00pm. 

More information is available at the M5 East Community Information Centre run by 
Manidis Roberts Consultants, at 20 Shaw Street, Bexley North 2207. Tel: 554 9299 Fax: 502 4387 
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Submissions and the EIS 
Y process 

1-- Submissions from members of the public, 
government agencies and interest groups ;k0"-, eFtg will be invited and sought in response to the 
completed EIS when it is published early in 

CL 1994. The submissions will be reviewed by 

2 the RTA, and an assessment report will be 
prepared. The RTA's chief executive will 
then make a determination (a decision about 
whether to proceed or not, and any revised 
details of the proposal) after considering 

—1 the EIS, public submissions and the 
assessment report. 
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How to make a public submission 

An Environmental Impact Statement is being prepared for a proposed eastward extension of the 
M5 motorway from Fairford Road, Padstow to Botany/Mascot. The RTA has appointed Manidis 
Roberts Consultants, to prepare the EIS, assisted by other specialists. 

The EIS does not offer any decision about the proposal. Its purpose is to describe the RTA's 
preferred project and examine alternatives, and to enable all concerned to understand the 
environmental and other consequences of  the proposal. The EIS is only part of a longer process 
and sets out a framework within which a decision about the proposal can be made. 

1-- 
Why write a submission? 

LLI A submission is a way to provide input into 

-.5 the final decision for the proposed A T I V  M 
4 e ) . 4  expressway. Submissions can provide 

.4 
Z information, comment on the proposal and 

5 
findings, or suggest improvements. The 

% CD 
report  on the submissions therefore 

CC contributes to the decision. 

• 

What should you include? 
It is useful if  you can indicate: 

• Your interest in the proposal. 

• Your  opinion o f  the proposal (or 
particular aspects of  it). 

• What measures you consider would U.I 
improve the proposal. 

• Any errors  or  omissions in  the 
information presented in the EIS. 

• Any further information you have (and 
its source). 

Your comments may also cover related 
facts or topics that you believe should be 
considered. 

All submissions will be treated as public 
documents unless otherwise stated. You 
should indicate i f  you wish your submission 
to remain confidential. 

What should you keep in mind? 
You will make it easier for your submission 
to be analysed i f  you: 

• Attempt to list points, so that the issues 
you raise are clear. 

• Refer each point to the appropriate 
sections in the EIS. 

• Include your name, address and the date. 

• Ensure that your submission is as legible 
as possible. 

Submissions should be sent to: 
Project Manager 
M5 East (EIS) 
NSW Roads and Traffic Authority 
83 Flushcombe Road 
BLACKTOWN NSW 2148 

W e  need your comments 
Right now we need to hear your concerns and the issues you want investigated, so we can 
consider them at this stage. Please contact the M5 East Community Information Centre: 
weekdays 9.30am to 4.30pm and Thursdays to 8.00pm. 

More information is available at the M5 East Community Information Centre run by 
Manidis Roberts Consultants, at 20 Shaw Street. Bexley North 2207. Tel: 554 9299 Fax: 502 4387 



Cn Local council responsibilities 

The RTA is currently responsible for some 
3500 km of  road in the Sydney area with 
local councils responsible for the remaining 

( )  20000 km. 
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The role of local government 

An Environmental Impact Statement is being prepared for a proposed eastward extension of the 
M5 motorway from Fairford Road, Padstow to Botany/Mascot. The RTA has appointed Manidis 
Roberts Consultants, to prepare the EIS, assisted by other specialists. 

The EIS does not offer any decision about the proposal. Its purpose is to describe the RTA's 
preferred project and examine alternatives, and to enable all concerned to understand the 
environmental and other consequences of the proposal. The EIS is only part of a longer process 
and sets out a framework within which a decision about the proposal can be made. 

• Rockdale 

• South Sydney 

Exchanging ideas 

The RTA and the EIS consultants liaise 
< Local councils are responsible for many with each council individually, and at ',.,..i 

„ A O  Cil- things, including: regular Local Government Forums held 

Local roads and their management, 
about every six weeks. Councillors and 

4. 
• i including traffic calming measures. 

council technical services staff are invited ;4? 
' 4 0  • 

" 0 , , , , , 4  

to attend these meetings. 
• Local parks and facilities. 

The purpose o f  these forums is to exchange 
_.1 • Local services, ideas: the consultants hear the ideas and 

"/1,,,,..4,`-' •,,,ea 
< • Assessing and acting on community concerns o f  each council; the councils hear 

needs and concerns, 
what is happening in the design process; 7.4 1.... and the councils hear the ideas and concerns 

0 / -  wow 
...9/ Z Because an expressway would have an of  their neighbouring councils. 

. /.7,7...../6... :ei LLI impac t  on many local council 
As well as talking with local councils, the 

2 
responsibilities, councils are involved in 
discussions about the proposed expressway. 

RTA and the EIS consultants are talking 
Z with other government departments, such 

0 Which councils are on the  as the Water Board, the Department of 

route? Planning and City Rail, and federal 
CC government departments. 

The seven councils affected by the proposed 
> route o f  the expressway are: Communi ty  involvement 

•Fg 
4.11,0A4.4i 

. > 1 . 4 W  4 .  /4 

4 

.......................... 
• 

Z • Bankstown 
LLI • Botany 

• Canterbury 

• Hurstville 

• Marrickville LLI 

0 
u_ 

One o f  the ways people in the local 
community can have some input during the 
design o f  the proposed expressway is 
through their local council. You can also 
speak with the people at the Community 
Information Centre. 

1 

We need your comments 
Right now we need to hear your concerns and the issues you want investigated, so we can 
consider them at this stage. Please contact the M5 East Community Information Centre: 
weekdays 9.30am to 4.30pm and Thursdays to 8.00pm. 

More information is available at the M5 East Community Information Centre run by 
Manidis Roberts Consultants, at 20 Shaw Street, Bexley North 2207. Tel: 554 9299 Fax: 502 4387 
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Current primary option 

An Environmental Impact Statement is being prepared for a proposed eastward extension of the 
M5 motorway from Fairford Road, Paclstow to Botany/Mascot. The RTA has appointed Manidis 
Roberts Consultants, to prepare the EIS, assisted by other specialists. 

The EIS does not offer any decision about the proposal. Its purpose is to describe the RTA's 
preferred project and examine alternatives, and to enable all concerned to understand the 
environmental and other consequences of  the proposal. The EIS is only part of a longer process 
and sets out a framework within which a decision about the proposal can be made. 

T h e  current primary option for the proposed 
expressway, shown overleaf, is only one of 
the options being considered. Other options 

- are described in another information sheet. 
Community comment received during the 
EIS process will help to modify the options. 

The project would be a private venture, 
with some Government involvement. 

Links with existing roads via: 
• King Georges Road, where a full 

diamond-shaped interchange is planned. 

• West-facing ramps at princes Highway 
and possibly Bexley Road. 

• Possible interchange at Airport Drive 
and a T intersection at Canal Road. 

The new expressway would Other road capacity increases: 
have: • Possible widening of  Airport Drive and 

• Two new expressway lanes between other roads. 
Fairford Road and King Georges Road • Improvements to intersections. 
and four new lanes from there to Bexley 
Road. All would be built at around or Other road capacity decreases: 
slightly above ground level, mainly 
within the existing road reservation. • Proposed traffic calmin2 measures along 

roads like Moorefields Road and William 
• A 2.5 km tunnel from just west o f  Bexley Street and possibly other streets. 

Road to a point near Turrella Railway 
station. • Possible narrowing and landscaping 

along roads like Stoney Creek Road 
• An elevated section from Turrella to from King Georges Road to Bexley 

Airport Drive, then be on ground level to shopping centre. Canal Road. 
• Truck usage o f  roads parallel to the M5 

• Road shoulders containing a shared would be discouraged. 
bicycle way and breakdown lane in each 
direction. 

• Pedestrian crossings to be identified. 
Other bus and rail projects: 
Related poss ib le  projects by other 
departments are being taken into account in 
this EIS and are described in other 
information sheets. 

We need your comments 
Right now we need to hear your concerns and the issues you want investigated, so we can 
consider them at this stage. Please contact the M5 East Community Information Centre: 
weekdays 9.30am to 4.30pm and Thursdays to 8.00pm. 

More information is available at the M5 East Community Information Centre run by 
Manidis Roberts Consultants. at 20 Shaw Street. Bexley North 2207. Tel: 554 9299 Fax: 502 4387 
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Noise control 

An Environmental Impact Statement is being prepared for a proposed eastward extension of the 
M5 motorway from Fairford Road, Padstow to Botany/Mascot. The RTA has appointed Manidis 
Roberts Consultants, to prepare the EIS, assisted by other specialists. 

The EIS does not offer any decision about the proposal. Its purpose is to describe the RTA's 
preferred project and examine alternatives, and to enable all concerned to understand the 
environmental and other consequences of the proposal. The EIS is only part of a longer process 
and sets out a framework within which a decision about the proposal can be made. 

Traffic Noise 
Noise may be defined simply as unwanted 
sound. A recent survey found that traffic 
noise topped most people's list of  unwanted 
sounds. 

Throughout Sydney, some people live in 
quiet locations and others live in noisy 
locations. This area is no exception. 
Different people have varying responses to 
noise impacts — depending on the time of 
day or day of  the week. 

7 . ,ZWW:2  Noise specialists 
0 7  < 

Specialist noise consultants Renzo Tonin 
and Associates are included in the study 
team to investigate these and other noise 

LU re la ted issues. Since the i r  first 
investigations,RenzoTonin have developed 

.4, „erio 2 t r  and refined their approach and we will be 
offering people the chance to experience 
different types of  noise impacts later in the 
study. CC 
The RTA has recently upgraded and 
published its policy towards road noise. 
This policy is available from the RTA or 
the Community Information Centre. 

UJ 

KJV&g0%,,h 

What you can do 
Renzo Tonin will be monitoring existing 
noise levels at a number of  locations along 
the proposed route. 

Residents can register at the Information 
Centre if they are interested in having 
monitors set up in their residence. While a 
large number o f  sites will be monitored, 
there is a limit to the number of  these sites. 

If noise monitoring is set to occur at a 
nearby residence Renzo Tonin will inform 
the resident o f  the nearest monitoring 
location. The location o f  the sites already 
monitored will be available from the 
Information Centre. 

Road design 
Road surface is another factor in traffic 
noise. Road building materials have to be 
carefully selected for the noise levels they 
produce and their durability. Noise barriers 
built from various materials are also an 
option in noise control. 

Traffic control 
Local councils use traffic calming measures 
such as roundabouts, road closures, speed 
humps and chicanes to discourage traffic 
from entering residential areas (see separate 
information sheet). Some councils place 
restrictions on the times heavy vehicles 
may enter residential areas. 
These measures may not only help to 
alleviate traffic noise but they improve 
safety. 

We need your comments 
Right now we need to hear your concerns and the issues you want investigated, so we can 
consider them at this stage. Please contact the M5 East Community Information Centre: 
weekdays 9.30am to 4.30pm and Thursdays to 8.00pm. 

More information is available at the M5 East Community Information Centre run by 
Manidis Roberts Consultants, at 20 Shaw Street, Bexley North 2207. Tel: 554 9299 Fax: 502 4387 
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Bicycles and their use 

An Environmental Impact Statement is being prepared for a proposed eastward extension of the 
M5 motorway from Fairford Road, Padstow to Botany/Mascot. The RTA has appointed Manidis 
Roberts Consultants, to prepare the EIS, assisted by other specialists. 

The EIS does not offer any decision about the proposal. Its purpose is to describe the RTA's 
preferred project and examine alternatives, and to enable all concerned to understand the 
environmental and other consequences of the proposal. The EIS is only part of a longer process 
and sets out a framework within which a decision about the proposal can be made. 

Bicycle use on the expressway 
Recent ly ,  expressway des ign has 
incorporated the safe use o f  bicycles. The 
design of this proposed expressway includes 
road shoulders in both directions that would 
be used as a shared bicycle and breakdown 
lane. This is already working on the Gore 
Hill expressway. 

0: 
Crossing the expressway 

p a "  f r Z  
. 

71. Bicycle riders would be able to use 
11,64. • pedestrian overpasses or underpasses to 

take their bicycles across the expressway, 
Z as well as the vehicular crossings. Specific 

places where there would be pedestrian • The possibility of  building a bicycle 
W access  across the expressway (see route along Wolli Creek valley, and 

2 Information sheet Pedestrian access, alterations to local roads — such as 
Associated traffic calming) are being traffic calming measures — are matters Z 
considered — there may be other places which will be discussed with local 
where bicycle riders would wish to cross. councils and others. 

iff• 

:ON,•• 

Some queries from bicycle 
riders 
During the preparation of  the EIS we are 
considering the ideas and concerns being 
expressed by bicycle riders. 

• Bicycle riders may want access to the 
expressway from Kingsgrove Road. This 
may not be feasible because o f  the 
proposed toll plaza nearby. 

• Some bicycle riders may not wish to use 
the proposed tunnel. Consideration is 
being given to alternate routes for bicycle 
riders. 

CC During the EIS process we will identify • Nigh t  l ight ing o n  the proposed 
places where bicycles regularly cross the expressway would be  provided at 
proposed route of  the expressway so we interchanges only. 
can take this into account in its design. 
Each crossing would cost about half a 
million dollars, so we want to ensure that 
we propose them for the right places. The 
map overleaf shows some of  the expressway 
route options being considered. 

The RTA in association with the Bicycle 
Institute o f  NSW is also developing a 
Sydney Bike Plan for the whole o f  the 
Sydney metropolitan area. 

We need your comments 
Right now we need to hear your concerns and the issues you want investigated, so we can 
consider them at this stage. Please contact the M5 East Community Information Centre: 
weekdays 9.30am to 4.30pm and Thursdays to 8.00pm. 

More information is available at the M5 East Community Information Centre run by 
Manidis Roberts Consultants, at 20 Shaw Street, Bexley North 2207. Tel: 554 9299 Fax: 502 4387 



The diverse views expressed by the 

, 
V i 0  2 community about the Wolli Creek area 

range from seeing it as a vital area that 
0 should be preserved and improved, to those 

who see it as a badly degraded dumping 
area not worth saving. 
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Plants and animals in the area 

An Environmental Impact Statement is being prepared for a proposed eastward extension of the 
M5 motorway from Fan-ford Road, Padstow to Botany/Mascot. The RTA has appointed Manidis 
Roberts Consultants, to prepare the EIS, assisted by other specialists. 

The EIS does not offer any decision about the proposal. Its purpose is to describe the RTA's 
preferred project and examine alternatives, and to enable all concerned to understand the 
environmental and other consequences of the proposal. The EIS is only part of a longer process 
and sets out a framework within which a decision about the proposal can be made. 

Concern about natural 
bushland 

i--- A great deal has already been written about 
m the plants and animals that would be affected 

0 by the proposed expressway, particularly e' < those along Wolli Creek. g 

FACZP14 
c:c The high level of  concern that has been 

r A r  (7/ resulted in the consideration of  a tunnel in 
the primary option for this EIS. 

expressed about the Wolli Creek area has 

w 
Specialists study plants and 2 animals P z 

0 

CC 

CC 
0 
U— 

Specialist subconsultants Mount King 
Ecological Surveys have been appointed to 
update earlier work on land-based plants 
and animals. They are also undertaking 
some new work incorporating the studies 
of  other specialists, to prepare a Fauna 
Impact Statement. 

Mount King are assessing the regional 
significance of  the area, compared with 
other urban bushland areas in southern 

Sydney — as far west as Rookwood 
Cemetery and between the Cooks and 
Georges Rivers. 

Along with specialists from the University 
o f  Western Sydney and Context Landscape 
Design, Mount King are documenting local 
plants and animals. This would have a 
variety o f  functions — not only to conserve 
and enhance the local plants and animals, 
but to preserve the landscape wherever 
possible. 

Local Wetlands 
Apart from the Wolli Creek urban bushland, 
the EIS will also consider any impacts on 
the wetlands and mangroves in the area, 
some o f  which are o f  regional significance. 
A report prepared by specialists from the 
Water  Research  Laboratory  at the 
University o f  Western Sydney on the aquatic 
plants and animals in the estuarine, salt and 
fresh water in the area will be incorporated 
in the Fauna Impact Statement. 

The mangroves in Wolli Creek may play a 
role in enhancing water quality and in 
estuarine food chains. The local wetland 
areas also provide a habitat for migratory 
wading birds. The mangrove-lined estuary 
o f  Salt Pan Creek is regarded as important 
for local recreation. 

We need your comments 
Right now we need to hear your concerns and the issues you want investigated, so we can 
consider them at this stage. Please contact the M5 East Community Information Centre: 
weekdays 9.30am to 4.30pm and Thursdays to 8.00pm. 

More information is available at the M5 East Community Information Centre run by 
Manidis Roberts Consultants, at 20 Shaw Street, Bexley North 2207. Tel: 554 9299 Fax: 502 4387 
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Public safety 
Toll plazas 

An Environmental Impact Statement is being prepared for a proposed eastward extension of the 
M5 motorway from Fairford Road, Padstow to Botany/Mascot. The RTA has appointed Manidis 
Roberts Consultants, to prepare the EIS, assisted by other specialists. 

The EIS does not offer any decision about the proposal. Its purpose is to describe the RTA's 
preferred project and examine alternatives, and to enable all concerned to understand the 
environmental and other consequences of the proposal. The EIS is only part of a longer process 
and sets out a framework within which a decision about the proposal can be made. 

Cl) 
Safety is a major consideration when 
designing an expressway. This includes the 

i— safety o f  the community around the 
./.WWW:ffeei ( . )  expressway, as well as the design and actual 

use o f  the expressway by vehicles. 
: 4  < 
4 .4i 

CL Local pedestrians 
One o f  the main benefits for local people is 

A t h a t  the expressway would provide a greater 
O f a '  separation ofpedestrians and vehicles. With 

fewer vehicles travelling slower in the local 
Pd,7, 

% 
streets, walking would be safer — vehicles 

4 9 0 0 /  l c (  would be using the expressway. 

fiaffY/' 

g,ovf-ro,; 

AkRr.',7,4? 

expressway — these are matters for local 
councils in consultation with the RTA, the 
community, the police, emergency services 
and others. 

Expressway safety 
The aspect o f  safety is of  great importance 
in any road design. Barriers, ramps, road 
surface and geometry, signposting, fighting 
and drainage are just some of  the things 
taken into account. Making drain grates 
safe for bicycles, and surface water causing 
aquaplaning are some o f  the drainage 

Pedestrians would be provided with safe problems faced by expressway designers. 

access across the expressway (see separate Toll plazas information sheet Pedestrian access). 
Special fences and noise barriers would The location of  the toll plaza (toll gate) 
ensure that people could not wander on to hasn't been finalised yet, but a possible site 
the ground level expressway, and there has been located at the industrial area near 
would be control points at tunnel entrances. Kingsgrove Road. It would be similar to the 0 

one at the Liverpool end of  the expressway. 
CC Surrounding streets The two main concerns about toll plazas 

Wi th  less traffic on secondary and are the noise and lighting impacts. Specialist 
residential streets, they would become safer. subconsultants in the design team are 
Less traffic congestion would mean less investigating ways to lessen these impacts. 
frustration for drivers. Accidents would be Shading o n  lights has already been 
reduced. introduced at some toll plazas in NSW. The 

RTA is currently assessing ways of reducing There would be opportunities to improve 
truck noise, especially engine compresion and redevelop areas surrounding the 
brakes. 

We need your comments 
Right now we need to hear your concerns and the issues you want investigated, so we can 
consider them at this stage. Please contact the M5 East Community Information Centre: 
weekdays 9.30am to 4.30pm and Thursdays to 8.00pm. 

More information is available at the M5 East Community Information Centre run by 
Manidis Roberts Consultants, at 20 Shaw Street, Bexley North 2207. Tel: 554 9299 Fax: 502 4387 
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Other options for the motorway 
What could happen at the eastern end? 

An Environmental Impact Statement is being prepared for a proposed eastward extension of the 
M5 motorway from Fairford Road, Padstow to Botany/Mascot. The RTA has appointed Manidis 
Roberts Consultants, to prepare the EIS, assisted by other specialists. 

The EIS does not offer any decision about the proposal. Its purpose is to describe the RTA's 
preferred project and examine alternatives, and to enable all concerned to understand the 
environmental and other consequences of  the proposal. The EIS is only part of a longer process 
and sets out a framework within which a decision about the proposal can be made. 

Expressway options 
There are currently over forty options being 

▪ considered by the study team — all are on 
display at the Community Information Centre. 
The range of  options includes: 

0 .  • Building an elevated road above the 
Canterbury rail line. 

2 
• Upgrading existing roads such as Canterbury 

and King Georges Roads. 

• Building a new road through Wolli Creek 
valley. 

• Building a tunnel under Wolli Creek valley. 

Some o f  the ideas are very similar, so they have 
been formed into ten main groups. The EIS will 
consider all possible options. 

LL1 Where do the suggestions 2 come from? 

0 
Suggestions about the motorway come from 
many varied sources, including: 

CC 
• T h e  des ign  t eam (subconsultants 

commissioned by the RTA). 

• The community. 

• The 1989 EIS. 
111 • A report commissioned by the RTA (the 

Jacana Report) for this EIS. 

How are the preferred options 
selected? 

U.1 The main criteria used to select the preferred 
options are: 

• Transport efficiency. 

• Safety. 

• Social impacts. 

• Environmental impacts. 

• Ecological sustainability. 

• Economic efficiency. 

The eastern end 
The three preferred options currently being 
considered for the proposed motorway are the 
same as far as Turrella, and include a tunnel 
under Wolli Creek valley. After Turrella they 
differ and may vary as new information becomes 
available. 

Eastwards from Turrella the options are: 

• Option A — Elevated road over the Illawarra 
rail line, Princes Highway and Tempe 
recreation reserve; then ground level through 
Tempe rubbish tip and adjacent to Cooks 
River goods yard to Canal Road. Intersections 
would be at Princes Highway, Airport Drive 
and a T-intersection at Canal Road. 

• Option B — Same as Option A but stopping 
at Airport Drive, with a T-intersection. 

• Option C —Elevated road over the Illawarra 
rail line and Princes Highway (south of 
Options A and B); over Marsh Street, then 
following the sewer pipe lines to General 
Holmes Drive, just north o f  the Cooks River. 
Intersections would be at Princes Highway 
and a T-intersection at General Holmes Drive. 

We need your comments 
Right now we need to hear your concerns and the issues you want investigated, so we can 
consider them at this stage. Please contact the M5 Fast Community Information Centre: 
weekdays 9.30am to 4.30pm and Thursdays to 8.00pm. 

More information is available at the M5 East Community Information Centre run by 
Manidis Roberts Consultants, at 20 Shaw Street, Bexley North 2207. Tel: 554 9299 Fax: 502 4387 
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Department of Planning and the EIS 
Independence in assessing 

Environmental Impacts 
An Environmental Impact Statement is being prepared for a proposed eastward extension of the 
M5 motorway from Fairford Road, Padstow to Botany/Mascot. The RTA has appointed Manidis 
Roberts Consultants, to prepare the EIS, assisted by other specialists. 

The EIS does not offer any decision about the proposal. Its purpose is to describe the RTA's 
preferred project and examine alternatives, and to enable all concerned to understand the 
environmental and other consequences of the proposal. The EIS is only part of a longer process 
and sets out a framework within which a decision about the proposal can be made. 

The EIS has to be prepared in terms of  the 
Environmental Planning and Assessment 
Act, 1979 and any requirements of  the 
Director o f  the Department o f  Planning 
(DoP). 

A thorough assessment o f  impacts is 
therefore essential in identifying suitable 
measures which contribute to protecting 
the environment. 

The DoP prepared a set of  requirements Independence helps the 
earlier this year, but it related to the area assessment 

A0. .  between Beverly Hills and Alexandria. 
Subsequent investigations have resulted in 
the proposed expressway being extended 
to Fairford Road, Padstow, and new 
requirements have been prepared and are 
available for viewing at the M5 East 

V, Community Information Centre. 
raw.i0:_ 44 

Why have an EIS? 
to manage the EIS process, including 

The purpose o f  the EIS is to enable members ‘ M = 7 4  managing the specialist subconsultants and 
of  the public, the DoP and the determining preparing the EIS document. Their task is 
authority (the RTA in this case) to to prepare an EIS which enables everyone understand the likely impacts o f  the 
proposal. These include social, economic, 

to understand the likely impacts of  the 
proposed expressway. urban design and environmental impacts. 

CC Once the likely impacts have been identifi ed Public comment 
and assessed, ways to limit, counteract or The community has the chance to comment 
remove these impacts are studied in order 

on the EIS — now, during its preparation, 
to protect the environment. If a decision is and later, once it has been publicly exhibited. 
made to go ahead with the proposal, these The DoP reviews the EIS and public 
measures are usually included in the comment, and then advises the government. condi t ions  o f  the approval,  and as 
contractual obligations for the successful 
tenderer. 

> 

,4Po~ 

The  Envi ronmenta l  Planning and 
Assessment Act requires the proponent (the 
RTA) to prepare the EIS. An assessment is 
best undertaken by independent specialists 
working in particular areas of  expertise. 

For this EIS, the RTA have appointed an 
independent  f i rm o f  environmental 
consultants Manidis Roberts Consultants 

We need your comments 
Right now we need to hear your concerns and the issues you want investigated, so we can 
consider them at this stage. Please contact the M5 East Community Information Centre: 
weekdays 9.30am to 4.30pm and Thursdays to 8.00pm. 

More information is available at the M5 East Community Information Centre run by 
Manidis Roberts Consultants, at 20 Shaw Street, Bexley North 2207. Tel: 554 9299 Fax: 502 4357 
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rtpyrm MOWHOCTM 3a aBTOrlaTOT 
WTO mowe pia ce cripm Ha PICTOLIHMOT pen? 

Ce nogrorByea 11313CW-raj 3a ogpaaor Bp3 OK0.1111HaTa BO Bpcxa CO ripC2110>KCHOTO HCTO4H0 
npozon>xyBaH,e Ha M5 aBronaror on Fairfoard Road, Padstow n o  Botany/ Mascot. Oggenor  3a 
coo6pakaj narHurra (RTA) j a  HazHagH cimpmara Manidis Roberts Consultants z a  ro nogrorBar 
11313CalTaj0T, CO nomow Ha gpyrii mula. 

H3Beurrajor He Hygit Hitwaxeo peLlICHHe Bo Bpcxa co npearioror. HeroBara uen e n a  ro onHwe 
ApOCKTOT 1.11TO RTA ro ripeTno4H-ra H Aa rH HCTIHTa z p y n i r e  MON(HOCTH, KaK0 H n a  HM 0003M0)KH 
Ha CHTC WTO CC 3acerHarti z a  pa36epar KaKBH ITOCACAHUH ke Hima oBoj npeg.nor Bp3 OKOJIHHaTa 
H BOOMIITO. H3BCWTajOT C gen OTI CACH nogonr  npoilec H gaBa paMKH BO KOH MO)Ke g a  CC AOHCCC 
peuterime BO Bpcxa CO flpeAJI0>KCHOTO. 

MowHocTii 3a eiccnpecHmar naT 
Bo MOMCHTOB HMS an 11CTHpHCCCT MO)KHOCTH 
KOH HcrpawyBavxHor THM ml pa3rne,nysa — 
CHTC ce H3.110>1(CHH H mowar z a  CC max!.  BO 
Community Information Centre. Bo THC 
mohcHocrkt cnaraar: 

• H3rpag6a Ha nowirmar n a r  Han 
WC.11C3HH4KaTa IIHHHja Canterbury. 

• Ilogo6pyBalbe Ha nocropuire naniur ra  '<aim 
Canterbury H King Georges. 

• H3rpag6a Ha HOB n a r  ripexy gonitHara Wolli 
Creek. 

• H3rpaz6a Ha rymen nog gonHHara Wolli 
Creek. 

03 
(Y) • H3BCLUTajOT OA 1989 rogHHa. 

< HCKOH OA HACHTC CC MHOry C.11H4HH, 3aroa ce 
rpyrnipami BO gecer T.11aBHH rpymi. H3BCUITajOT KOH HCTOK on Turella MOWHOCTHTe CC Clle,AHHBC: 

(Y) ke rH pa3rnega CHTC MO*HH BapHjaHrii. 
• MO)KHOCT A — rIOAHTFIaT tlaT Haz 

wene3HH4xara matiHja Illawarra, Princes 

—i 0,q Ka,qe goaf-aaT npep,no3wre? Highway H pexpeawioHHOT pe3epBar BO 
< liPeTLIM3HTC 3a aBTOIlaTOT aoa rza r  on  mHory 

Tempe; no roa  Ha HHBO Ha TCpCHOT npexy 
genoro 3a OTTIaA0UH BO Tempe H rioxpaj 

I— pa3HH mecTa Kam): 
cxnagHurre-ro Cooks River no  Canal Road. 

3 • npOCICTaHTCKHOT THM (AOAKOHCylITaHTH 
H36paHH on RTA). • MONCHOCT B — HCTO KaK0 MO)KHOCTa A, HO 

LLI 3aspwyBa Kaj Airport Drive CO T- 
• 3aezHHuara. 

• ECI311KaCHOCT BO rpaHcnopror. 

• EC36C,UHOCT. 

• COUHjaTIHHOT ogpa3. 

• Ozpa3or  B p  oxonHaTa. 
• EK0.110WKaTa H3A13)1(1111BOCT. 

• EKOHOMCKaTa orrpaszaHocr. 

• 14313CWTaj0T Hapagaii OA RTA (Jacanna 
Report) WTO 6ewe norpe6eH 3a OBOJ 
143BCUITaj. 

}- 
O KaKo ce ri36k1paar rnasHwre 

MOWHOCTH? 
03 
0 

4:t 

cf) 

FflaBHHTC xpwrepHympi 3a H360p Ha TilaBHHTC 
MOWHOCTH CC: 

PICTOLIHHOT gen 
TpHTC rnaBHH MO>KHOCTH LUTO ce pa_3rnegyBaar 
3a npeg.noweHmor aBronar  CC HCTIITC ck no 
Turella, a -ryxa criafa H -rymen nog  gommara 
Wolli Creek. Iloc.ne Turella THC ce pa3nHxyBaar 
• MOWC g a  BapprpaaT KaK0 urro g o a r a a r  HOBH 
nogarowi. 

pacxpcimua. 

• MO>KHOCT C — 110,AHIHaT n a r  Haz 
N<CAC3HWIKaTa nHHHja Illawarra 11 Princes 
Highway (jywHo on  mo)xHoc-rwre A H B); Haz 
Marsh Street, n o r o a  rH cnegri ogBognirre 
IIHHHH AO General Holmes Drive, FIO CCBCpHO 
on Cooks River. PacHpcmHwire e 6kiriar 
Hai Princes Highway H T-pauxpcHnua Kaj 
General Holmes Drive. 

HR Tpe6aaT BlialliTe KomeHTapH 
Cera• HH rpe6a g a  c.nywHeme wTo Be 3arpti*yaa H WTO C oma WTO caxare n a  ce vicrwra, 3a ga 
moweme g a  ro 3ememe npezeHg Bo oBoj cTaaHym. Be monHme jaBeTe cc Bo HHitopmarilBHHor 
UCHTap M5 3 8  HCT041-1HTC z e l l O B H  BO p 8 6 0 T H H  n e t i O B H  O n  9.30 ,f8COT HayTpo no  4.30 148COT 
nonnagHe H B O  4 C T B O T O K  no 8 4 8 C O T  HEIBC4Cp. 

f l o i e k e  H h O o p m • u t o t  M O M I T  a i  c e  A 0 6 1 1 i i T  CIA H H O O N N I T M I H N O T  U C I f T • p  MS I I MC70,1111470 ACII01111 LUTO r 0  MICIIIH 

Robtrts Coruulianis CON ca Haotarr Ha 20 Shaw St. Bexley Nonh, 2207. Tel: 554 9299 Fax: 502 4387 
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flooasai-be oee neHrm Ha 
nocrojHHor nar 
Hoe nar co 4 neHrH 

Trien co 4 neHru 

berk• 

Cant 

I 
. . , MowHocr A — Dar co 4 neHrH go Canal Road 

(C,erawHa npea mo*Hocr) 

PvlowHocr B — Dar co 4 fleHTIA no Airport Drive 

MI111111111 MOWMOCT C -n8T CO 4 neHrH oo General Holmes 
Drive 
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z 
Otras opciones para la autopista 

podria hacerse al extern() este? 

Se esta preparando un nuevo Estudio sobre el Impact° Ambiental para una propuesta extension 
de la autopista M5 (MS Motorway) desde Faiford Road, Padstow a Botany/ Mascot. La RTA ha 
designado a Manidis Roberts Consultants para que preparen el estudio con la ayuda de otros 
especialistas. 

El estudio no ofrece minguna decisian sobre la propuesta. Su propOsito es la descripcion del proyecto 
preferido por la RTA y el examen de alternativas, ademis de hacer posible la comprensian de las 

LIJ consecuencias sobre el medio ambiente y de otra naturaleza por parte de todos los afectados. El 
estudio representa solamente una parte de un proceso mas largo y define el context° dentro del cual 

CO se puede tomar una decision sobre la propuesta. 

2 
O p c i o n e s  d e  l a  a u t o p i s t a  • Eficiencia del transporte. 

O Actualmente el equipo encargado del estudio esta • Seguridad. 
considerando mis de cuarenta opciones — las 

• Impacto social. cuales estin siendo exhibidas en el Centro 
0 Comunitario de Informacion. La variedad de • Impactos sobre el medio ambiente. 
< opciones incluye: 

• Habilidad de mantener la ecologia. 0 .  • La construcci6n de un camino elevado sobre 

2 la linea ferroviaria de Canterbury. • Eficiencia econornica. 

• El mejoramiento de, caminos existentes tales 
como Canterbury y King George Roads. E l  e x t r e m o  este 

• La construccion de un nuevo camino a traves Las tres opciones preferidas consideradas 
LIJ del valle Wolli Creek. actualmente para la autopista propuesta son las 

mismas hasta Turrella, e incluyen un tune] bajo I C I C  
LIJ 

CO 

CC 

• La construcci6n de un Wild bajo el valle 
Wolly Creek. 

el valley Wolli Creek. M i s  alla de Turrella son 
diferentes y pueden variar a mcdida que se 

Algunas de las ideas son muy similares, por lo disponga de mayor informacion. 

cual han sido agrupadas en diez grupos Hasia el este de Turrella, las opciones son: 
O principales. El estudio considerara todas las 

M 
O 

O 
, D e  d o n d e  p r o v i e n e n  las 

sugerencias? 

ferroviaria de Illawarra, la Princes Highway y 
la reserva recreacional de Tempe; despues a 

y adyacente a la estacion de carga de Cooks 
River hasta Canal Road. Las intersecciones 

nivel del suelo a traves del botadero de Tempe 

opciones posibles. • Opel& A — Un camino elevado sobre la lima 
C 

C i  Las sugerencias sobre la autopista provienen de estarian en Princes Highway, Airport Drive y e t  M 

I-- 
varias fuentes, incluycndo. una interseccion T en Canal Road. 

• El eequipo de disefio (sub-consultores 
contratados por la RTA). 

• Opcion B — Lo mismo que la Opcion A, pero 

CO Ilegando hasta Airport Drive, con una 
intersecciOn T. 11.1 • La comunidad. 

• El estudio de 1989. • Opcion C — Un camino elevado sobre la Linea 

Ambiental EIS. de alcantarillado hasta General Holmes Drive, 

0 

0 

> 
• Un informe encargado por la RTA (el Jacana 

Report) para el Estudio sobre el Impact° 
sur de las opciones A y B); por sobre Marsh 
ferroviaria de Illawarra la Princes Highway (al 

Street, y luego siguiendo la linca de los tubos 
11.1 

al norte del Cooks River. Las int4ersecciones M estarian en la Princes Highway una I L L  
Z 

o p c i o n e s  preferidas? 

C o m o  s e  s e l e c c i o n a n  l a s  
interseccion T en General Holmes Drive. 

Las principales razones usadas para seleccionar 

Z LIU 

< 

las opciones preferidas son: 

Necesitamos sus comentarios 
En este momento necesitamos escuchar sus preocupaciones y los puntos que desea scan investigados, 
para poderlos considerar en esta etapa. Por favor dirijase al Centro Comunitario de Informacion 
de la M5 Este los cllas de semana de 9:30 am a 4:30 pm, y los jueves hasta las 8:00 pm a. Se dispone de mayor informaciOn en el Centro Comunitario de Informacien de la MS Este administrado por 

Manulis Roberu Conruhanu, en 20 Shaw Street. Beaky North 2207. Teitfono: 534 9299 Fax: SO2 4387 
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En cornun para las opsiones 
A,ByC 

- - - Agn3gar dos carriles (pistas) al 
carnino existente 

Nuevo carnino de 4 carriles 

1111111 TOnel caminero de 4 carriles 

Cant 

, Opclen A Camino de 4 carriles hasta Canal Road 
(Actualmente opciOn primaria) 

mi Opcidin B Camino de carriles hasta Airport Drive 

m o m  Opclon C Camino de 4 carriles hasta General 
Liolmes Drive 

MarrIckvIlle 
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Opciones Actuales A, B y C 
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Appendix G — Written consultations with Authorities 

Authority Response 

Australia Post 
Australian Gas Light Company 
Australian Railways Union 
Bankstown City council 
Board of Fire Commissioners 
Botany Municipal Council 
Canterbury Municipal Council 
Cooks River Management Committee 
CityRail (Planning and Development) 
Department of Agriculture and Fisheries (NSW) 
Department of Conservation and Land Management 
Department of Housing 
Department of Mineral Resources 
Department of Planning 
Department of Planning (South Sydney Region) 

Department of School Education 
Department of Transport 
Department of Water Resources 
Environment Centre (NSW) Pty Ltd 
Environment Protection Authority 

Federal Airports Corporation 
Forestry Commission (NSW) 
Heritage Council of NSW 
Hurstville City Council 

14 April 1994 

14 July 1993 

19 May 1993 
19 April 1993 

8 July 1993 
24 May 1993 
24 May 1993 
11 April 1994 

22 December 1993 
11 June 1993 
14 April 1993 

29 June 1993 

13 December 1993 
3 June 1994 
6 July 1993 

24 May 1993 

4 May 1994 
4 June 1993 

Inner Sydney Regional Council for Social Development 
Maritime Services Board - Sydney Ports Authority 28 July 1993 
Port Services Branch - Botany Bay 
Maritime Services Board 12 April 1994 
Marrickville Municipal Council 
National Parks and Wildlife Service 20 April 1994 
Nature Conservation Council of NSW 
National Trust 
NRMA 
NSW Road Transport Association 6 May 1993 
Pacific Power 10 June 1993 
Police Department 



Authority Response 

Premier's Department 
Premier's Department 

Office of Economic Development 
Prospect Electricity 
Public Works Department 
Randwick City Council 
Rockdale Municipal Council 
South Sydney City Council 
South Sydney Regional Organisation of Councils 
State Bicycle Committee Cl- Ministry of Transport 
State Emergency Services 
State Library of NSW 
State Rail Authority 
Suthtiland Shiie Council 
Sydney Chamber of Commerce and Industry 
Sydney City Council 
Telecom Australia 
Telecom Australia (Corporate Affairs) 
Transport Workers Union of Australia 

Waste Management Authority of NSW 
Water Board 

18 April 1994 
12 April 1994 

22 April 1994 

15 April 1994 

6 April 1994 
21 April 1994 
20 April 1994 

28 April 1994 

2 June 1993 
27 April 1994 

7 April 1994 
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Appendix H — Press releases in local papers 

SUBJECT Leader Bankstown The 
Glebe 

Southern 
Weekly 

Cooks 
River valley 
Times 

Other 

• RTA anounces EIS for M5 
and Community Forum 

18/5 18/5 18/5 

• Jacana appointment 25/5 25/5 25/5 

• 60 Nominations received for 
M5 Community Forum 

3/6/93 3/6/93 3/6/93 3/6/93 

• Community Forum members 
selected 

18/6 18/6 18/6 

• Information on Press 
Release by the Friends of 
Wolli Creek 16/6/1993 

18/6/93 

• Project office announcement 25/6/93 25/6/93 25/6/93 25/6/93 25/6 Ethnic 

• M5 Boycotters have their 

say 

26/8/93 26/8/93 26/8/93 26/8/93 26/8/93 

• Information on Arabic 
language meeting 

8/9/93 SBS 
Radio 

• Information on Greek 
language meeting 

16/9/93 
2NBC & 
Greek 
Community 
Radio 

• M5 Tunnel investigations 
continue 

17/11/93 17/11/93 

• EIS Update 24/11 24/11 24/11 24/11 24/11 

• Information on Macedonian 
language meeting 

1/12/93 
Macedonian 
Community 
Radio 
Program 

• M5 Tunnel investigations 
continue 

19/1/94 19/1/94 
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Appendix I — Advertisments 

SUBJECT Other Leader Bankstown 
Express 

The Glebe Southern 
Weekly 
Courier 

• Community Forum 18/5, 25/5 18/5 19/5 

• Project Office opening 1/7, 617 117, 6/7 1/7, 6/7 1/7, 6/7 

• Project Office opening (other 
language media) 

El Telegraph, 
Sing Tao, 
Greek Herald, 
La Fiama, 
Macedonian 
Weekly 
Herald, Extra 
Informativo, 
Viet Luan, 

Week of 517 

• Project Office open Thursday late 10/8, 17/8 10/8, 17/8 10/8, 17/8 10/8, 17/8 

• Chinese meeting Sing Tao 7/8 

• Arabic meeting El Telegraph, 
Saout el 
Moughtareb 
13/9, 18,9 

• Greek meeting The Greek 
Herald 17/9 

• M5 East Community Information 
Centre 

The Cooks 
River Valley 
Times 29/10 

28/10, 2/11 27/10, 3/11 27/10, 3/11 27/10, 3/11 

• Public Notice - Geotechnical The Cooks 
River Valley 
Times 19/11 

18/11/93 

• M5 East Community Information 
Centre 

Behind the 
Wheel 
Magazine 
20/11/93 

• M5 East Proposed Motorway 
(comments) 

2/12/93 

• Public Notice - Cooloongatta Rd 9/12/93 

• Public Notice - Geotechnical The Cooks 
River Valley 
Times 
21/1/94 

25/1/94 

• Meetings schedule for March The Cooks 
River Valley 
Times 5/3/94 
& 11/3/94 

4/3/94 

10/3/94 

3/3/94 



• Meeting for Arabic community Al Barack 

16/3/94 

• M5 Information Centre Open Day El Telegraph, 
Sing Tao, 
Greek Herald, 
La Fiama, 
Macedonian 
Weekly 
Herald, Extra 
Informativo, 
Viet Luan, 

Week of 21/3 
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Appendix J — Complete list of 1993/94 issues of concern 

EIS Study issues 
1 Methods of  Air & Noise monitoring 
2 Traffic forecasting 
3 Communications whitewash 

Regional Issues 
4 Why expressways; improve rail 
5 Don't build motorway 
6 Link to Badgerys Creek Airport 
7 Kingsford Smith airport access 
8 Build as soon as possible 
9 Build but don't damage Wolli Creek 
10 Build but also improve rail 
11 Bikeway provision 
12 Tunnel safety: hazardous goods 
13 Scepticism about unwritten agenda to link to Badgerys Ck 
14 Scepticism about unwritten agenda link to CBD 
15 Scepticism about RTA doing any better than M5 West 

Local Issues 
16 Scepticism about feasibility of the tunnel 
17 Keep Cooloongatta Road Open 
18 Close Cooloongatta Road 
19 Noise levels in relation to residences along route 
20 Air quality in tunnel and around route 
21 Dislike Traffic Calming on Moorefields Road 
22 Concern at level of  traffic using Stoney Creek and Forrest Roads, Bexley 
23 Flooding of  tunnel 
24 Tunnel construction and vibration 
25 Protection o f  heritage items: Tempe House & sewer 
26 Visual impact o f  the motorway on existing residents 
27 Overshaddowing 
28 Pedestrian Links 
29 Provide pedestrian access to Kingsgrove and Bexley North Stations 
30 General Holmes Drive congestion 
31 Eve St Wetlands protection 
32 The preservation o f  Wolli Creek bushland 
33 How is my house affected 
34 Campbell Road for 
35 Dislike o f  Campbell Road Termination 
36 General Holmes Drive for 
37 General Holmes Drive against 
38 Impacts on catchments of schools, churches etc 
39 Mangrove protection 
40 Information on details of proposal 
41 Dislike o f  Canal Road Termination 
42 Build a surface road not a tunnel 



43 Would like an interchange at Bexley Road 
44 Would like an interchange at Kingsgrove Road 
45 Concern at the height of the Motorway thru Amcliffe & Turrella 
46 Access to the Fairford Road exit 
47 The location of  the tunnel under houses 
48 The location of  the ventilation stack 
49 Location of the toll plaza 
50 Affect on local traffic flow of the motorway 
51 Don't want interchange at Bexley Road 
52 Construction Impacts 
53 Land Aquisition 
54 Longer Tunnel to Princes Highway 
55 Landscaping treatments & maintenance 
56 Scepticism about RTA's unwritten agenda to build the road where it wants. 
57 Community Severance 
58 Los Angeles future for Sydney. 
59 Dislike of tollway idea road should be freeway. 
60 Wolli Avenue threatens to become a feeder for M5 If Bexley Road ramps are built. 
61 Alternative alignments should be considered. 
62 Land zoning 
63 Safety of  a motorway travelling under the end of  the runway flight path. 
64 Preserve open space like Tempe reserve and Beverly Grove reserve. 
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Appendix K — Issues raised at meetings 

Various meetings were held during the consultation process with key community groups, 
members of  the community and government agencies. The following is a brief summary of 
each meeting and the issues raised. 

COMMUNITY FORUM 

The Community Forums focussed on specific topics and various specialists addressed the 
meetings. Each meeting provided an opportunity for general discussion, and all committee 
members were asked to briefly summarise the likely position of their group and to raise any 
issues. Summary notes were taken for all meetings. 

The following is a description of the topics addressed in the meetings and the issues raised by 
members of  the committee. 

Meeting 1 — Introduction to the Community Forum 
The consultants outlined the Community Forum process and the role o f  the Community 
Information Centre in liaising with the community. A draft copy of the communications 
strategy was tabled. The group was also briefed on the current primary option for the 
motorway and asked for comment on this option. 

Meeting 2 — Airport City Rail Link 
A presentation was made by City Rail Planning Department on the Airport City Rail line 
from Turrella to Central which was at the pre EIS planning stage. 

Following the presentation the Forum raised the following issues. 

• Why not put the motorway over the rail line. 
• Light rail vs heavy rail was this considered. 
• Relationship of the station at turrella to the motorway. 

The meeting raised other issues and these are listed below. 

• 

• 

Scepticism about the tunnel and its feasibility. If the tunnel proves to be too 
expensive will it be abandoned and a suface road be built in its place. 
Location of the toll plaza and the impacts of  light spill and noise levels on surrounding 
residents. 

Meeting 3 —  Option to General Holmes Drive and presentation by two green groups 
An outline of  a secondary option to General Holmes Drive was given. There was general 
support for this option, however, concerns were raised about impacts on Kyeemagh School. 
Some members o f  the Forum still favour the Canal Road option, whilst others stated that as 
yet they have not formed an opinion as to whether any option was acceptable. 

The Community Forum requested that a walk along the route be organised at this stage so that 
members could see at first hand the areas affected by the proposal. (See Walks for further 
details.) 



Meeting 4 —  Traffic and Transport study 
The Traffic and Transport consultant (Sinclair Knight & Partners) gave a presentation to the 
Forum outlining the type of data used and how they collect data for their modelling of  traffic 
for the EIS. For this study they are modelling both commuter journeys and freight 
movements. The Forum requested information on truck egress points in South Sydney. 

At this meeting it was also decided to hold a second walk along the route. (See Walks for 
further details.) 

Meeting 5 — Air qualiaty and Noise 
Air quality consultant presented information on the methodology and criteria for testing air 
quality. The consultant talked about air quality modelling in general and in relation to this 
study. 

A presentation was also made by the noise consultants.setting out criteria and objectives for 
monitoring noise. The consultants made the offer to install noise monitors in residences on 
request to the Information Center. 

Issues raised at this meeting were. 

• The quality of  air emissions from the ventilation stack. Should they be filtered? 
• Air quality in areas like the toll plaza. 
• Effectiveness of  noise barriers. 
• Placement of  noise barriers. 

Meeting 6 —  Options and Objectives 
A presentation was made by the head consultant (Manidis Roberts) on the objectives o f  the 
environmental impact statement. Copies of the objectives for this project were distributed to 
the meeting. The selection criteria for options was also outlined at this meeting and copies 
issued. The Forum made various comments on the content of  these two documents. 

IssIssues raised a t  meetingsism about the RTA's hidden agenda regarding the options to be 
assessed. 

• Hazardous goods using the tunnel. 

Meeting 7 —  Tunnel details 
Presentations by the Tunnel and Geotechnical Consultant (Connel Wagner) and the Air 
Quality and Ventilation Consultant (Envirosciences). 

The Tunnel Consultant outlined details of the structure and construction of  the tunnel. 

The Air Quality Consultant outlined details o f  the type o f  ventilation system used in the 
tunnel and monitoring systems for air quality. The height o f  the ventilation stack was also 
discussed. 

The following issues were raised 

• Feasibility of  tunneling under Nanny Goat Hill. 
• Preservation of trees in the Park near Turrella Station. 
• Use of  bicycles in the tunnel. 



• Sceptisism about feasibility of building the tunnel. 
• Air quality surrounding ventilation stack. 
• Noise associated with ventilation stack. 
• Height of  the ventilation stack. 
• Proximity of  the ventilation stack to schools and houses. 

Meeting 8 —  Tunnel alignment and Traffic and Transport study 
A change in the tunnel alignment was anounced. New alignment based on Geotechnical 
information rather than geological surveys. 

Traffic and Transport Consultant (Sinclair Knight and Partners) outlined two primary options 
and gave an update on the traffic study to date. Members of the forum questioned the 
accuracy of the traffic model. General questions were asked about traffic figures. 

The consultants also outlined the shortlisted options and the process of evaluation. 

The following issues were raised by the Forum. 

Scepticism about unwritten agenda to link to CBD. 
Dislike o f  Cambell Road Termination. 
Lack of  information on Campbell Road prior to meeting. 
Slowness o f  noise monitoring. 
Bicycle access to the motorway. 
Opening o f  Fairford Road. 

Meeting 9 —  Noise & Landscape Design & Visual Impact 
A presentation was given to the forum by the Noise consultant explaining how they assess 
noise in the study area. The consultants showed the forum the impacts on residences should 
the M5 be built or not built. 

A presentation was also given by the Visual Impact & Landscape Design consultant 
explaining how visual impact is assessed. General discussion on Tempe reserve and the 
impacts o f  a surface road on this area of parkland. 

Preliminary discussion on the exhibition phase of  the EIS process. 

The following issues were raised by the Forum. 

Results were requested from follow-up noise monitoring study done on existing M5. 
Impact of  noise on schools. 
Landscape treatments on the existing M5. 

Meeting 10 — Air Quality, Risk & Social Impact 
Primary option now to General Holmes Drive although alternative alignments on that option 
are still being investigated. Announcement o f  the ventilation stack location options. 

A presentation was given to the forum by the Risk consultant explaining how they assess risk 
in terms of  hazardous goods traveling through tunnel. Talked about the safety features which 
are installed in the Sydney Harbour tunnel to deal with potential risks. Talked of the various 



government authorities such as WorkCover and the EPA who monitor and licence the 
transportation o f  dangerous goods. 

The Land Use and Social Impacts consultant also gave a presentation explaining that land use 
looks at types of  land uses affected and how they are affected. Social impacts looks at the 
effect on peoples way of  life, cultural traditions, the community. Talked about severence 
patterns and pedestrian links. 

There was also a presentation by the Air quality consultant in which the major pollutants in 
the atmosphere surrounding the road were outlined. The modelling being done for the surface 
road uses high traffic volumes and the worst meteorological conditions etc. The tunnel 
model predicts the emissions from stacks under the worst conditions and looks at the impact 
at ground level. There was also a discussion on general air quality in the study area. 

The following issues were raised by the Forum. 

• Hazardous goods in tunnel - increases in risk. 
• Lack of  concern over severence issues west of King Georges Road. 

Scepticism at the investigation of social impacts when the RTA will still build the road. 
Pedestrian access at Valda Avenue, Arncliffe. 

• Location of  ventilation stacks. 
• Air quality for Arncliffe area if the tunnel is extended to Princes Highway. 
• Trucks avoiding the motorway because of  the toll. 

Meeting 11 — Traffic & Transport, Noise and Property Acquisition 
Five alternative alignments being investigated through the Arncliffe area. 

A presentation was given to the forum by the RTA's Property Acquisition Dept outlining the 
RTA's policy and answering the Forums questions about property acquisition. 

The Traffic & Transport Planning consultant also gave a presentation and provided updated 
traffic figures for key roads in the study area. 

The Noise consultant gave an update on his findings to date. Said that he will be 
recommending 4 metre high noise barriers along the length o f  the motorway except for in 
industrial areas and beside open space areas. 

A motion was put to the meeting to extend the EIS process to look at the new options in 
Arncliffe further. 

The following issues were raised by the Forum. 

• The EIS investigations for the Arncliffe area are being rushed. Not enough time for the 
Forum to consider these options. 

• Traffic forecasting questions. 
• Conjestion on existing main roads such as Princes Highway and General Holmes Drive. 
• Noise monitoring accuracy? 
• Maintenance of  landscaping. 
• Billboards on motorways what is the policy. 



Meeting 12 — Final meeting 
This meeting was the final meeting for the Forum so the meeting took the form of a review of 
the options being evaluated in the EIS and a review of  the consultation process by members 
o f  the forum. 

A motion was put by the Forum proposing that the Community Forum be reconviened for at 
least two meetings to discuss the decision of the Determination Report for the M5 East. 



NEIGHBOURHOOD CO-ORDINATING FORUM 

The Neighbourhood Co-ordinating Forums focussed on a more grass roots level than the 
Community Forum, addressing issues like communication with the community. They also 
had presentations from the various sub-consultants and discussed local issues. Summary 
notes were taken for all meetings. 

The following is a description of the topics addressed in the meetings and the issues raised by 
members o f  the Forum. 

Meeting 1 — Introduction, the role of the Information Centre and Information sheets 
The consultants outlined the Neighbourhood Forum process and the role of  the Community 
Information Centre in liaising with the community. 

The group prepared a list o f  issues which were then formed into informtion sheets by the 
consultants for distribution to the community. 

Various issues were raised at this meeting and these are listed below. 
• Scepticism about the consultation process. 
• Interchanges on the motorway, where are they going to be. 
• Concern at Canal Road Termination. 
• Dislike of  traffic calming on Moorefields Rd. 
• Build the motorway as soon as possible. 

Meeting 2 — Communications strategy 
The group developed various ideas for communications with the community which were 
subsequently investigated by the consultants. 

The meeting also raised various issues. 

• Build the road on pylons through bushland. 
• Preserve the bushland of  Wolli Creek. 
• Request for a staged diamond interchange at Kingsgrove Road. 
• Noise levels in relation to residences along the route. 
• Scepticism about the feasibility of the tunnel. 
• Provide locations of  pedestrian access. 
• Requests for an interchange at Bexley Road. 
• Keep Cooloongatta Road open. 

Meeting 3 —  Traffic and Transport Study and Options 
The Traffic and Transport consultant (Sinclair Knight & Partners) gave a presentation to the 
group outlining the type of  data used and how they collect data for their modelling of traffic 
for the EIS. For this study they are modelling both commuter journeys and freight 
movements. 

The head consultant outlined the changes being made to the Canal Road option and other 
options being considered ie. the General Holmes Drive option. 

The issue of toll plaza location was raised. 



Meeting 4 — Project update and communications strategy 
A presentation was made by the head consultant (Manidis Roberts) on the objectives o f  the 
environmental impact statement. Copies of the objectives for this project were distributed to 
the meeting. The selection criteria for options was also outlined at this meeting and copies 
issued. 

The consultant outlined the EIS process and the role of consultation. The group discussed 
methods for talking to the various sections of the community. 

Meeting 5 — Project update and communications strategy for General Holmes Drive 
option 

The consultant gave an update of the project explaining that there had been delays due to 
difficulties with the traffic modelling. 

There was general discussion about the program for the EIS and construction o f  the 
motorway. 

Issues raised 

• Community Severence. 
• Haznrdous goods travelling in the tunnel. 
• Slowness of requested noise monitoring being undertaken. 

Discussed ways o f  talking to the people living in Kyeemagh, Banksia and Arncliffe affected 
by the General Holmes Drive option. Suggestions made included placing an ad in the local 
paper with boxes you could fill out and send away for information. This was undertaken in 
early December. 

Meeting 6 —  Road Design and the shortlisted options 
The roads designer outlined the new route for the tunnel and talked about various aspects of 
its design. He also outlined the two primary options one to General Holmes Drive, 
Kyeemagh and one to Campbell Road, St Peters, giving heights and some explanations as to 
why the road was designed in such a way. 

The head consultant outlined the two shortlisted options and the process o f  evaluation of  the 
52 options considered. 

The following issues were raised at the meeting. 

• Preference for General Holmes Drive option over Campbell Road 
• Air quality in the Tempe area. 
• Requests for an interchange at Bexley Road. 
• Hazardous goods travelling in the tunnel. 
• Scepticism about the unwritten agenda to link to CBD. 

Meeting 7 — Hazardous goods in tunnel 
An update on the project was given outlining ventilation stack/s location, changes to the 
Arncliffe alignment, Pedestrian access and test drilling for the tunnel alignment. 



A presentation was given to the group by the Risk consultant explaining how they assess risk 
in terms of hazardous goods traveling through tunnel. Talked about the safety features which 
are installed in the Sydney Harbour tunnel to deal with potential risks. Talked of the various 
government authorities such as WorkCover and the EPA who monitor and licence the 
transportation of dangerous goods. 

The following issues were raised at the meeting. 

• Legislation for hazardous goods in tunnels. 
• Speed limits for the motorway. 



Meeting 8 —  Social Impact and Tunnel design 
Additional members were invited to join the group from the Arncliffe area. 

Two new route variations were outlined as being investigated between Turrella and General 
Holmes Drive. 

A presentation was given to the group by the consultant studying social impact and land use. 
Talked about issues such as severance, changes to access patterns, changes in residential 
amenity/character, displacement (acquisitions), dislocation/uncertainty/ hardship and 
disruption. All of  these types of impacts are considered as likely to occur as a result of 
changes in land use if the motorway is built. 

A presentation was also given to the group by the tunnelling sub consultant. The consultant 
discussed the results o f  geotechnical investigations, described the tunnel portals and 
construction methods used and talked about other tunnelling projects using similar 
technology. 

The following issues were raised at the meeting. 

• Billboards on motorways (visual problem). 
• Pedestrian access across the motorway. 

Meeting 9 — Air Quality 
Five alternative alignments being investigated through the Arncliffe area. 

A presentation was given to the group by the Air quality consultant outlining the emissions 
from cars that their study will be monitoring. The ventilations stack emissions and their 
effect on the Wolli Valley was also discussed. 

The communications program was summarised to date outlining the various meetings held 
with the community. 

The exhibition phase of  the EIS was also discussed by the group. 

The following issues were raised at the meeting. 

• Accuracy of  the traffic modelling. 
• Air quality monitoring. 
• The location of  the ventilation stacks. 

Meeting 1 0 —  Final meeting 
This meeting was the final meeting for the Forum so the meeting took the form of  a review of 
the options being evaluated in the EIS and a review o f  the consultation process by members 
o f  the Forum. 



LANGUAGE MEETINGS 

Meetings were organised for the seven main languages spoken at home in the study area. 
Because of  the various cultures involved, results were not always clear cut or quantifiable. 
The quantifiable results of contacts with each language are outlined below. 

Greek 
Three meetings were held with the Greek community. The majority of the Greek community 
in the study area were forund to live in Earlwood so their major concerns were with the 
location of the tunnel and its associated structures. 

The major issue for this community was the location of the tunnel under their houses. This 
group expressed a strong oposition towards having any tunnel under their homes no matter 
how far below the surface. Concern was also expressed regarding the location of  the 
ventillation stack's. 

Other issues raised included: 
• Ramps at Bexley Road, their effect on local traffic? 
• The motorway should have been built earlier to ease traffic on Stoney Creek Road. 
• Why can't the tunnel continue under the East Hills and Illawarra Railway lines? $30 

million is not much compared to the total project. 
• Ventilation stack/s exhaust fumes increased air pollution in local area. 
• Build rail not road. 
• The fact that there is an existing road corridor through Arncliffe is not a good enough 

reason to build a road on that alignment. 
• Truck traffic alone will not pay for the cost of the motorway. 
• Concern about a Los Angeles future for Sydney with the increase of  freeways. 

Chinese 
Three meetings were also held with the Chinese community with the second meeting taking 
the form of  an open night for chinese speakers. The Chinese community was fairly evenly 
spread throughout the study area. Due to this spread issues and concerns raised reflected 
those raised by the rest of the community. 

The majority o f  the Chinese community were in favour o f  the project proceeding, although 
interested and concerned with how their property was affected by the motorway. 

Some specific issues were raised and these are listed below. 
• Interchanges at Princes Highway - Traffic flow on Princes Highway already heavy what 

happens when the motorway interchange is built. 
• Traffic claming on Moorfields Road - the council is spending money in the wrong 

direction. 
• Location of the Ventilltion stack. 
• Landscaping of  residential side of noise barriers. 
• Option to Airport Drive - this is already a busy road how can it cope. 
• Preservation o f  bushland. 
• Traffic levels on Bexley Road and surrounding areas with ramps there. 
• Beneficial impact on Bexley shops if M5 is built. 
• Tunnel is a good option. 
• Concerns about noise and air quality. 



• Details on traffic numbers. 

Arabic 
Two meetings were organised by the Centre for the Arabic community 

. 
Attendance at the 

first of these meetings was very low. As a result of this an Arabic speaker was employed part 
time to help access this community. Contact was made with the El Zahra mosque in Arncliffe 
and a representative from the study team attended several established meetings. Several radio 
interviews were also given on SBS radio. Resulting in individuals contacting the centre to 
gain further information on the proposal. 

A second meeting was organised using a venue in Arncliffe. Letterbox drops were done in 
the Arncliffe area as well as advertisments in Arabic newspapers and on community radio. 
The attendance at this meeting was also poor, this was apparently due to a funeral service 
being held for a local muslim person. El Telegraph one of  the Arabic newspapers sent along 
a reporter so an article appeared in this newspaper about the EIS. 

The following issues were raised at this meeting: 
• Air quality in the areas surrounding the motorway. 
• Dislike of second toll plaza for this section of the motorway. 
• Preference for an alignment north of  Lusty Street, the extra expense is not an issue as 

long as it avoids the houses. 
• Decreases in property values. 
• Need to do a door to door consultation to survey the Arabic community. Require more 

information. 

Italian 
The majority of  the Italian community was found to live in Earlwood. As a result of  contact 
made with local identities in the Italian community members o f  the study team spoke at a 
senior citizens lunch time social meeting. 

The issues raised at this initial meeting were: 
• The tunnel is a good idea as long as it does not impact on houses. 
• Concern at the volume of traffic using William St and Homer St in Earlwood. 

One meeting was organised by the Information Centre with people being notified through ads 
in La Fiarnma and on community radio as well as some letterbox drops. 

The issues raised at this meeting were: 
• Light spill from the existing motorway intruding into adjacent residences. 
• Drainage problems with existing motorway. 
• Maintenance of  landscaping on existing motorway. 
• Noise impacts and mitigation methods. 
• Access on/off motorway into Wolli Avenue. 
• Resumption o f  properties in Wolli Ave. 

Macedonian 
Extensive efforts were made to contact members of the Macedonian community with printed 
and verbal information being distributed to key community organisations, newspapers and 
radio programs. An Initial meeting was held for Macedonian speakers with limited success. 



The attendance level at this meeting was low, with the attendees more interested in gaining 
information on the proposal than expressing opinions. 

A second meeting was organised with an established group in the form of  the St Petka 
Macedonian Church. 

The issues raised at this meeting were: 
• Noise and visual impacts at Arncliffe/Kyeemagh. 

Land Acquisition policy/property values. 
Effect on traffic at Stoney Creek Road. 
Increased Traffic at General Holmes Drive. 
Better to avoid residential area at Arncliffe. 
Rationale for going to General Holmes Drive. 

Spanish 
As a result of  the initial meeting existing groups were targeted and a representative from the 
project team attended an establised groufy in the study area. This reflected the fact that the 
Spanish community in the study area was small and relatively dispersed. The group was 
selected after discussions with Spanish community workers in the study area. This included 
workers in the Spanish and Latin American Speakers Association (SLASA), the migrant 
resource centres in Rockdale and St George and the Bilinual Information Officer Section in 
the Department of  [migration and Ethnic Affairs. Unfortunately, two groups, the Pensioners 
and Womens groups which used to meet at the Rockdale Health Centre had ceased when the 
facilitator left her job. 

A second meeting was held with the group using the Community Centre at Shakespeare 
Street, Campsie. The issues raised by this group included: 

• Effect on traffic in residential streets. 
• Air pollution. 
• General Holmes Drive Traffic. 

Vietnamese 
The Vietnamese community in the study area is a fairly recent one and not well organised in 
that area. To reach this community, it was decided to run an information program at the 
Chinese New Year fair at Cabravale Park in Cabramatta. This was an innovative approach 
designed to maximise coverage of the Vietnamese community. The fair attracts Vietnamese 
from all over Sydney and is run each year, attracting about 50,000 people over two days. 
Peak groups were represented at this event including: 
• Vietnamese Parents and Citizens Association 
• Newspapers 
• Education and religious organisations 
• Political and cultural organisations 

At the fair a member of  the study team and an interpreter approached about 20 stall holders 
and talked to them about the proposal. A total of  600 leaflets (providing information about 
the EIS process and options in Vietnamese) and 800 newsletters were distributed on the day. 
Some o f  the peak groups were given multiple copies to display at their stalls and to hand out 
to their members. 



LOCAL GOVERNMENT FORUM 

A total of  seven meetings were held with representatives from the various local councils 
involved. Each meeting provided an opportunity for general discussion, and all committee 
members were asked to briefly summarise the likely position of  their council and to raise any 
issues. Summary notes were taken for all meetings and these are included in Appendix D. 

As the project progressed various issues and concerns were raised and these are set out below 
for each meeting. 

Meeting 1 — Introduction, role of Community Consultation 
The initial project brief was outlined. 

Councils provided their initial comments on the proposal. 

Meeting 2 — Options considered 
Discussion on the three main options being considered (Canal Road, General Holmes Drive 
and Link Road). Councils raised the following issues. 

. Canterbury — Location of toll plaza, should be closer to industrial area. 
— Location of on/off ramps will it be possible to avoid toll 

— Pedestrian crossings, Cooloongatta Road and others 

— In favour of the tunnel 

— No on/off ramps at Bexley Road 

— Lifting of the Cooks River Road reservation. 
Rockdale — Tempe House proximity to motorway. 

— No on/off ramps at Bexley Road 

— Connection from motorway to Marsh St in General Holmes Dr 
option 

— Prefer to comment once more details are available 
Marrickville — Tempe Reserve, preservation of. 
Botany — Anti Canal Road termination 
Bankstown — Noise, visual impact and access main problems with M5. 

Meeting 3 —  Traffic Study update 
Preliminary traffic figures were released to councils. Councils were asked to review these 
figures and comment. 

Councils raised the following issues: 
• Marrickville/South Sydney — Concern at the numbers of  trucks presently using Canal 

Road to get to the port. 
General — The numbers for South Dowling Street seem very low. 

Meeting 4 —  Traffic Study and options update 
An update on the traffic study was given with network forcasts being given to councils to 
review and pinpoint any discrepancies. 

Two preferred options were outlined one to General Holmes Drive and the other to Campbell 
Road. Councils raised the following issues: 



Rockdale — Concerned about the feasibility of using FAC land, and the proximity to the 
east-west runway for the General Holmes Drive option. 

— Requested the road be built on the golf course side o f  the S WOOS as far as 
possible. 

Canterbury — Bicycles in tunnel is this going to be possible. 

Meeting 5 — Update on the proposal 
The current status of the primary option was outlined. Discussion on the route variations 
being considered at the eastern end. 

Meeting 6 — Alternate alignments on the current primary option 
The current status of the primary option was outlined. Discussion on the route variations 
being considered at the eastern end. 

Councils were presented with draft reports on Construction, Pipelines, Dangerous goods and 
Hydrology. 

Canterbury Council asked for consideration to be given to the relocation of  the toll plaza 
closer to the industrial area in Gareema Circuit and further away from residential area. 

Councils had various questions about the assumptions in the traffic model for the base case. 

Meeting 7 — Final options for EIS, Programme update 
The current status of  the primary option was outlined. Discussion on the route variations 
being considered at the eastern end. Rockdale Council wanted to know why there option was 
not one o f  the final options. Concern was expressed at the levels o f  traffic on General 
Holmes Drive. 

Councils were presented with draft reports on Hydrology, Archaeology, Concept design maps 
and Tunnel options. 

Outline of  the communications component of the EIS so far. An outline of  the exhibition 
phase of the EIS was also given at this meeting. 

LOCAL GOVERNMENT INDIVIDUAL COUNCIL MEETINGS 

Meetings with individual councils were held throughout the preparation o f  the environmental 
impact statement. The issues raised at these meetings are summarised below: 

Marrickville Council 
A briefing meeting was conducted at Council chambers on the EIS and impacts in the 
Marrickville Council area. The following issues were raised. 

• Termination at Canal Road, what happens to the traffic. 
• Metropolitan Sydney Planning. 
• The link between the M5 East and the Department of Transport's Integrated Transport 

Strategy. 

A second briefing was conducted at Council chambers later on in the EIS process. The 
following issues were raised at this meeting: 



General dissatisfaction at insufficient attention to Council's concerns. 
Sydenham Road improvements needed. 

• What is the future of land now likely to be unused in the reservation to Campbell Road, 
St Peters. 

• What will happen with the remaining traffic wanting to go through Marrickville once 
the M5 is completed to General Holmes Drive? 

South Sydney and Marrickville Councils 
A briefing meeting was conducted at Council chambers on the EIS and impacts in the 
Marrickville and South Sydney Council areas. The following issues were raised. 

• Traffic modelling and progress of the modelling 
• The brief and approach for the EIS. 
• The impact on specific roads (Canal Road, Campbell Road etc.) 
• The 3 options being investigated at the time. 

Canterbury Council 
A briefing meeting was conducted at Council chambers on the EIS and impacts in the 
Canterbury Council area. The following issues were raised. 

• Future management scenarios for parkland. 
• Impact on residents in the Canterbury Local Government Area. 

A meeting was held with Robert Davidson from Technical Services at Canterbury Council. 
The following issues were raised: 
• Zoning and maintenance of the remaining land after construction. 
• Council have care, control and management of  the Wolli Creek Park, implementing a 

management plan. 
• Bicycleway. 

Rockdale Council (Heritage Advisory Committee) 
Discussion on heritage items in the Rockdale Council area which would be affected by the 
road proposal. The two major items under discussion were Tempe House and the SWOOS 
viaduct in Arncliffe. 

The following issues were raised: 
• Need for 3D models of the options. 
• Height of the M5 near Tempe House on Campbell Road option. 
• Links with the Princes Highway. 
• Noise near Tempe House. 

Rockdale Council 
Several meetings were held with Rockdale Council during the course of the project. These 
are outlined below. 

Meeting I. The meeting raised several issues which are listed below. 

• Road level - the effect of elevated road and general levels of the proposal. 
• Noise mitigation and levels. 



• Details of intersections (Princes Highway, Marsh St and General Holmes Drive. 
• Impacts on heritage items such as Tempe House 
• Alternative alignments between Turrella and General Holmes Drive along Cooks Rive 

and in airport. 
• Links to the Central Industrial area. 
• Bexley Road ramps and interchange. 
• Limited number of interchanges. 
• Information on tolling (where, what). 
• Impacts on traffic on General Holmes Drive. 
• Transport of spoil. 

Meeting 2. Rockdale Council's working party on the Arncliffe Charrette. 

The issues raised at this meeting are as follows: 
• Extend tunnel to Illawarra rail line. 
• Presented an option to General Holmes Drive via Tempe Reserve. 
• Traffic congestion/capacity at the Princes Highway and General Holmes Drive. 
• Future use of unused road reservation. What planning is being done for the re-use of 

the parts of  the reservation not required? 
• Council's proposal is not the charrette option. That is only information on which 

Council could base a resolution, which is presented as an alternative proposal. 
• Possibility of re-use of  industrial land after cut and cover tunnel. Complication due to 

existing use rights. 
• Airport-City rail link requiring re-tender. 
• Council organising an Arncliffe resident meeting for 28/3/94. 
• Where does freight access the M5. 

Meeting 3. With Rockdale's mayor to receive Council's Tempe - FAC option. 

Southern Sydney Regional Organisation of Councils (SSROC) 
A briefing meeting was held at Waverly Council Chambers for all members of  SSROC. At 
this meeting the project was outlined. 

The following issues were raised by councils: 

Relevance of Integrated Transport Strategy to M5 East. 
Timing of  the construction of M5 East. 
Traffic conjestion on General Holmes Drive caused by M5 East terminus. 
Communications between Study Team and Councils. 

Hurstville Council 
A briefing meeting was held with Hurstville Council. At this meeting the project was 
outlined and aspects of particular relevance to Hurstville were discussed in detail. 

The following issues were raised by councillors: 
• Validity of  ending at General Holmes Drive. 

Why not improve rail and make more use of rail for freight. 
Possible need for both Campbell Road and General Holmes Drive options. 
Why spend $100m on preserving Wolli Creek? 
An alternative method of  collecting tolls besides toll plaza. 



Tunnel to Port Botany. 
• What relief will there be for Stoney Creek Road in the interim, especially with the 

increase in truffic since the M5 west opened? 
• Impact on Bexley shopping centre. 
• Cooloongatta Road is a rat-run from Moorefields Road. 
• Traffic travelling east will still use Stoney Creek Road becuase no access at Bexley 

North. 
• Build expressway on structure. 
• What assistance can Hurstville expect from RTA to ameliorate negative impacts? 
• Impact on Beverly Hills businesses due to increase in traffic. 
• Hazardous goods in tunnels (Wolli and Airport). 
• Current movement of hazardous goods. 



STATE GOVERNMENT FORUM 

The Office of Economic Development co-ordinated a number of meetings with relevant 
Government agencies with a view to resolving outstanding matters connected with the 
proposal. 

Central to the programme of co-ordinating Government agency involvement in the M5 East 
Motorway was the establishment of a project management team drawn from relevant 
agencies. The project management team formally met on three occasions during the process 
of project definition and EIS preparation, complemented by a series of meetings with 
individual agencies on an issue specific basis. 

The project management team comprised senior representatives from the following agencies: 

• Roads and Traffic Authority. 
• Department of  Planning. 
• Department of Transport. 
• Environment Protection Authority. 
• Conservation and Land Management. 
• National Parks and Wildlife Service. 
• State Rail Authority. 
• Maritime Services Board/Sydney Ports Authority. 
• Office of  Economic Development. 
• Water Board. 
• Federal Airports Corporation (observer only). 

STATE GOVERNMENT MEMBERS 

A briefing session was held with George Thompson Member for Rockdale and Brian Langton 
Member for Kogarah. Mr Thompson and Mr Langton were interested in details of the 
General Holmes Drive option and how it affected their electorates. 

A briefing session was also held with Kevin Moss MP. Mr Moss was interested in problems 
or contraversies between Kingsgrove Road and Turrella Mail Exchange. At this meeting the 
following issues were raised: 

• Certainty o f  tunnel vs surface road. 
• Bexley North portal and houses to be demolished. 
• Earlwood vent in Carpark. 
• Air quality for air vent. 
• Cooks River Road Reservation. 
• Link between this study and Botany West Transport Study. 
• Tunnel alignment, impact on houses. 
• Impact on salt marsh. 



NEIGHBOURHOOD GROUPS 

Throughout the study area there were a number of  established groups which the study team 
made presentations to and discussed their concerns and issues in relation to the motorway. 
Each group is listed below with the key issues raised by them. 

Riverwood Residents Action Group 
A residents action group formed as a result of  the existing M5 travelling through Riverwood 
and Narwee. The group had a representative on the Community Forum and requested a 
presentation on the proposed extension of the M5. 

Issues raised included: 
• Concern that the impacts, such as noise, along the existing M5 were not being 

addressed. 
• Need for three pedestrian bridges in the section between Fairford Road and King 

Georges Road. 
• Suspicion of  the RTA's objectives and Manidis Roberts credibility. 
• Safety issues, particularly regarding the signage for the existing M5 entry ramps. 

Campsie Kingsgrove Probus Club 
Local Probus Club which meets once a month with invited guest speakers. Representatives 
from the study team gave a presentation about the motorway. 

The main issues raised were: 
• Concerns about the use of traffic calming on Moorefields Road. 
• How long do we have to wait before the motorway is extended. 
• Concerns about the local traffic flow problems caused by the existing M5 in the 

Beverly Hills, Kingsgrove area. 
• Why not put the road through the Wolli Valley on pylons. 

Holy Trinity Church Bexley Nth 
A meeting organised by the members of the church to find out about the motorway. 

The main issues raised were: 
• Is there going to be an on/off ramp at Bexley North. (didn't want one) 
• Scepticism about feasibility of the tunnel. 
• Height of the motorway through Bexley North/Kingsgrove. 
• Concern at the level of traffic using Bexley Road. 
• Concern at how Canal Road would handle traffic from motorway. 

Beverly Hills Bowling Club 
A meeting organised by the Bowling Club for members and local residents to find out about 
the motorway. 

The main issues raised were: 
• Why not put the road through the Wolli Valley on pylons. 
• How long do we have to wait before the motorway is extended. 
• Concerns about the use of traffic calming on Moorefields Road. 
• Concerns about the local traffic flow problems caused by the existing M5 in the 

Beverly Hills area. 



Bexley Chamber of  Commerce 
Chamber of Commerce representing the businesses in Bexley shopping centre. The group 
had a representative on the Community Forum and requested a presentation on the proposed 
extension of the M5. 

The main issues raised were: 
• How long do we have to wait before the motorway is extended. 
• Concern at the level of  traffic using Stoney Creek and Forest Roads. 
• Will the motorway reduce the numbers of trucks using Forest and Stoney Creek Roads. 
• Interchanges at Princes Highway - Traffic flow on Princes Highway already heavy 

what happens when the motorway interchange is built. 
• Scepticism about feasibility of the tunnel. 

St Peters Sydenham Tempe Neighbourhood Centre 
Holds regular public meetings for the residents in the St Peters, Sydenham and Temps area to 
discuss local issues of  concern. The group had a representative on the Community Forum 
and requested a presentation on the proposed extension of the M5. 

The main issues raised were: 
• Dislike of the Canal Road termination. 
• Concern at the effect o f  the motorway on local traffic flow (moving the problem from 

Beverly Hills to St Peters. 
• Concern at the loss of  Tempe Park recreation grounds because of the motorway. 

Concern at the possible decrease in air quality. 
Scepticism about the government dumping yet another high impact project on their 
door steps. 

Community Resource Centre, Bardwell Park 
The Resource Centre is set up for community groups to gain access to information about how 
to run a community group. They also produce a quarterly newspaper on local issues. A 
meeting was held with this body in order to outline the role o f  the M5 East Community 
Information Centre and the proposal. 

The main issues raised were: 
• Access to the consultation process. 
• Preservation of  the Wolli Creek bushland. 



Earlwood Police Consultative Committee 
The Committee is a monthly meeting between the Police, local residents and council to 
discuss issues of concern. Representatives from the study team gave a presentation about the 
motorway. 

The meeting raised the following issues: 
• Location of  the Ventillation Stacks. 
• High traffic numbers using Homer Street. 
• Tunnel alignment under houses. 
• Build a surface road not a tunnel. 
• Build a tunnel not a surface road. 
• Preserve bushland it is an important bird habitat. 
• The location of  tunnel portals in relation to surrounding residences. 
• Traffic flow from the motorway, at Bexley Road interchange, using Wolli Avenue to 

access Farlwood shops and beyond. 



SPECIAL INTEREST GROUPS AND INDIVIDUALS 

Special Interest Groups are groups formed for a specific issue and include issues and 
neighbourhoods targeted by the consultants. 

Rockdale District Heritage Association 
This group is concerned with the heritage of  the study are aand so the major issue was the 
impact of the motorway on heritage items. The building of most concern was Tempe house 
on the Cooks River at Arncliffe, however they were also concerned about other heritage 
homes in the area on roads such as West Botany Street which are RTA affected. 

The meeting raised the following issues: 
• Proximity of the motorway to Tempe House. 
• Preservation o f  aboriginal sites. 
• Preservation of  the Wolli Valley's flaura and fauna. 
• Information on the tunnel options. 
• Location of  off ramps from motorway. 
• Height of the motorway in relation to Tempe House and the SWOOS line. 
• Overshaddowing - will you be able to see the motorway from Tempe House. 
• Preference of  the General Holmes Drive option because it is further away from Tempe 

House. 

North Arncliffe Industrial Owners Action Group 
A meeting was organised by a group of  owners of  factories in the North Arncliffe Industrial 
area to discuss several projects being considered in the area. These included a rezoning 
proposal, City Rails Airport City Rail link and the M5. 

The meeting raised the following issues: 
• How will our businesses be affected. 
• How high will the motorway be through this area. 
• Will we be able to operate under the motorway. 
• Location of  interchanges. 
• Time frame o f  the project. 
• Compensation. 

At a later stage in the study process, when the route was more finalised, a second meeting was 
organised with this group. The RTA Property Department also presented to this meeting. 

At this meeting the following issues were raised: 
• Concern about the loss of  property. 
• Detailed questions about the RTA's land acquisition policy. 
• Questions about the other options being investigated in the Arncliffe area. 
• Concern that they will not be given enough notice/time to relocate their businesses 

when the final decision is made. 

Friends of Wolli Creek (Colin Taylor) (Geoff can you add to this) 
Two meetings were held with Colin Taylor from Friends of Wolli Creek to address specific 
concerns. 

At the first meeting the following issues were raised: 



Length of  the tunnel (should be longer, 89 EIS long tunnel option). 
Sceptisism about the hidden agenda o f  the RTA in talking about a tunnel to placate 
green groups. 
Sceptisism about the feasibility o f  the tunnel under Nanny Goat Hill. 

At the second meeting the following issues were raised: 
• Extend the tunnel to Bayview Street or east of  the sewer. 

Problems of construction (transport, traffic and access) of  portal at Turrella. 
Go under the Illawarra rail line instead of over it. 
Concern at possible lack of commitment to remove the Cooks River reservation. 
Loss of views for Turrella residents. 

Meeting re Cooloongatta Road, Beverly Hills 
Following from discussions with Canterbury and Hurstville Councils and concerns and 
opinions expressed through the Information Centre by residents. A meeting was organised to 
discuss the issue of access under the motorway via Cooloongatta Road. There were two 
oposing sides in the debate, those who wished to close the road to all traffic and those who 
wished it to remain open. The meeting was held in the form of a workshop with all residents 
within a lkm radius being invited to attend. 

The main issues to arise from this meeting were: 
• Community severance should the road be closed. 
• Lack o f  access to schools, railway station and shops as well as access to sporting 

facilities. 
• Increased traffic volumes should the road remain open, already part of  a rat run from 

Riverwood to Roselands. 

The meeting resulted in a clear direction from the community to keep Cooloongatta Road 
open to both cars and pedestrians but to initiate some traffic calming to make it a less 
attractive route for through traffic. It was also recommended to keep the existing 3 ton limit 
on the road to discourage heavy trucks. 

Arncliffe Residents (Marsh St area) 
This meeting resulted in a request for another meeting to discuss further the issues raised. 
There was also a request for local aldermen to be invited and representatives from the RTA 
property Section. The meeting raised two route alternatives for the General Holmes Drive 
option, and requested they be evaluatived as part of the environmental impact statement. 

The following issues were raised: 
. No motorway. 
• Property devaluation in the area because of the motorway. 
• Industrial vs residentail property take, why not take factories rather than houses. 
• Use of  land already owned by the RTA and reserves like the golf course not residences 

owned by individuals. 
. Is there a buffer zone between the motorway and houses, if  so how much. 
• Protect wetlands and birdlife. 
• Build railways not roads for freight and commuters. 
• Local traffic flow how will it be affected (what streets will be closed, what streets will 

have more traffic on them because of  the motorway). 
• Compensation - how are houses valued. 



• Noise levels along the motorway. 
• Air quality around the motorway will it be worse or better than existing levels. 
• Community severence caused by the motorway. 
• Land zoning. 

The second meeting outlined two other options (7i 8c 7j) being considered as part of the EIS. 
The RTA's property acquisition staff outlined the RTA's policy for property acquisition. 

The meeting raised several issues which are summarised below. 

• No motorway at all - there is no need for it. 
• Prefer other options to: Campbell Road St Peters, Airport Drive or through Tempe 

Reserve to General Holmes Drive. 
• Existing congestion at General Holmes Drive. 
• The community is worth more than $45 million it would take to move the road to other 

options. 
• The reason the proposal is being built is to help Interlink out of financial difficulty. 
• Why put a tunnel under Wolli Creek and not under Arncliffe? 

Why the extra expenditue on the Wolli Creek and not on Arncliffe residents? 
Air pollution. 
Disagreed with the justification for road. 

• Why wasn't Rockdale Council present? 
• Questions about 'special' land acquisitions. 

Kyeemagh Residents 
A meeting was organised for residents in the vicinity of General Holmes Drive Kyeemagh to 
discuss the proposal. To advertise this meeting a letterbox drop was organised covering 
residents in the area bounded by Bestic Street to the south and the Cooks River to the north. 
There was also an article published in the St George Leader mentioning the meeting. 

This meeting raised various issues which are summarised below. 
• Dangerous goods in the General Holmes Drive tunnel. 
• Pedestrian crossings on General Holmes Drive. 
• Increased traffic congestion on General Holmes Drive. 
• Traffic on local streets. 
• Visual impact of  road. 
• Cumulative noise impact with airport. 
• Justification of  General Holmes Drive option campared with Campbell Road option. 
• Concerns that all residents were not informed of meeting. 
• Safety of  aircraft flying over a freeway. 

Ventillation Stack 
This meeting was held with local residents to discuss the location of  the ventillation stack/s 
for the tunnel. 

A number of  issues were raised and these are summarised below. 
• Rejection of Minnamurra Ave location. 
• Is tunnel feasibility linked to acceptance of  vent structure locations? 



Look at other locations for the stack such as Earlwood Carpark and Arncliffe Industrial 
area. Maybe you can build a multi level car park around the stack at the Ear!wood 
Carpark site. 
Noise generated by the stack. 
Visual impact - loss of views from Minnamurra Avenue. 
Better to have tunnel than a surface road on structure. 
Tunnel a good idea but ventillation stack location not. 
Property values decreasing due to ventilation stacks. 
Why not an oblong vent at the back of a multi level car park. 

The meeting also raised a number of issues not related to the ventilation stacks and these are 
summarised below. 
• Cynicism about the RTA's commitment to the tunnel. 

Affect of the motorway on local traffic flow ie streets such as Homer and William 
Streets. 

. There should be more interchanges at strategic points along the route. 

This meeting resulted in a second meeting being held because it was felt that a wider section 
o f  the community should be consulted. 

At this meeting the issues raised included: 
• Air pollution - neew for ongoing monitoring; concern about the process used to 

determine impacts; request for pollution filters to be used even if  levels are below the 
EPA's air quality goals. 

. Visual impact. 

. Noise near the exhaust stack. 
• Construction impacts. 
• Preference for stack to be completely out of their area and located in Turrella instead. 
. Effect on property values. 
• Impact on parkland (for the option of two stacks in Minnamurra Reserve and SJ 

Harrison Reserve). 
• Option in Earlwood carpark was preferred as it was seen as more consistent with the 

surrounding land uses, it is not a residential area so pollution has less impact on people 
(even though it would be located near a school; the higher stack height and higher land 
form would be better for dispersing the pollutants; noise would be less of  an issue since 
the surrounding (ambient) noise levels are already higher). 

• Concern about the accuracy and adequacy of EISs in general, and particularly in 
relation to predicting and assessing impacts. 

North Arncliffe Residents (Walker Street area) 
A meeting was organised for residents in the vicinity of  Walker Street and Knoll Avenue 
Arncliffe to discuss the proposal. This meeting resulted in a request for a second meeting 
which was held a month later. 

This meeting raised various issues which are summarised below. 
• How many properties will be affected. 
• Why not extend the tunnel to Cahill Park. 
• Questioned the need for a motorway at all. 
• Visual impact on surrounding residences. 
• How high will the motorway be? 



• Lack of  consultation. 
• Noise and air pollution along the motorway. Air and noise pollution will be 

exacerbated due to the motorway being in a valley also health effects of  increases. 
• Property devaluation. 
• Traffic conjestion on General Holmes Drive. 
• Impacts on Wolli Creek vegetation - build longer tunnel. 
• Use vacant land instead of affecting houses. 
• Upgrade public transport, not road. 
• Scepticism about the tunnel being the option that will be built over a surface road. 
• Concern about the ministers announcement of the primary option. 
• Ongoing maintenance of the road and Wolli Creek. 

The second meeting outlined three other options (7i, 7j & 7k) being considered as part of  the 
EIS. The RTA's property acquisition staff outlined the RTA's policy for property acquisition. 

The meeting raised several issues which are summarised below. 

• Why not build Option 7k with a driven tunnel? 
• Compare the costs of these new options with the cost of the Campbell Road option as 

well as General Holmes Drive option. 
• The members of the community at the meeting wanted a tunnel. 
• Compensation for loss of  value, even if  not directly affected, due to (for example)views 

impaired, noise, etc. 
• Disgust at apparent overwhelming concern of  cost over other issues. 
• Cut and cover tunnel has a temporary impact over a few years, as against permanent 

impact for many years (on structure). 

Arncliffe Residents (Eve Street area) 
A meeting was organised for residents in the vicinity of Eve Street and West Botany Street 
Arncliffe to discuss the proposal. 

This meeting raised various issues which are summarised below. 
• Move the road either to the north of Tune11a/ Arncliffe or to the other side o f  the Cooks 

River. 
• If you can tunnel under Wolli Valley why cann't you tunnel under this area. 
• Requests for more details on the proposal. 
• Effect on local traffic flow - which streets are to be closed and where, exact location of 

interchanges, how local traffic flow will be affected. 
• Property acquisition - which homes are to be acquired. 
• significance of  the Central Industrial area and the city as destinations. 
• Re-locate the sewer main or build a pumping station so that the motorway alignment is 

not dictated by sewer alignment. 
• Wetland, habitat areas in Barton Park/Kogarah Golf Course. 
• Concern about community severence in north Arncliffe if motorway goes ahead. 
• Visual impact on existing residences 
• Noise impacts. 



Earlwood Tunnel Alignment 
A meeting was organised for the Residents of  Earlwood and Bardwell Park to discuss the 
impacts of  the proposed tunnel under Earlwood. Due to problems with residents not 
receiving information a second meeting was organised. 

At the first meeting several issues were raised and these are summaries below: 
. Distance below houses of the tunnel. 

Air pollution levels at ventilation stacks. 
saftey of hazardous materials travelling in tunnel. 

At the second meeting the issues raised are summaries below: 
• Construction costs of  a tunnel over a surface road. 

Construction impacts on pedestrian access ways. 
Air quality from the ventilation stack/s. 

• Noise pollution for residents along the route. 
• Questions about the communications program. 

Turrella Eastern Portal 
A meeting was organised for the residents surrounding the eastern portal for the tunnel to 
discuss the proposal. A letterbox drop was organised to deliver notices to residents in the 
vicinity o f  Finlays Ave, Banks Road, Wavel Parade and Highcliffe Road. Not all houses 
received this notice due to problems with the letterbox distribution. 

This meeting raised various issues which are summarised below. 
• No motorway. 
• Communications whitewash (complaints about letterbox distribution). 
• Noise impacts from portal on residents above motorway and in the valley. Noise travels 

and amplifies throughout the valley. 
• Construction impacts of  the motorway - use of local streets by construction vehicles. 
. Scepticism about tunnel over a surface road. 
. Tunnel should go to Princes Highway rather than Turrella Station. 
• Scepticism about RTA's hidden agenda. 
• Flooding of  tunnel from eastern portal. 

Pedestrian Crossings 
A meeting was organised for the residents in the vicinity o f  the motorway to discuss 
pedestrian crossings - their location and access to and from key facilities in the area. 
Residents were notified by letterbox drop of  the meeting (1,000) and by mail to people on the 
Information Centre's mailing list. At the meeting presentations were given by the Social 
Impact and Land Use consultants as to their findings for the need for pedestrian crossings 
accross the motorway. 

This meeting raised various general issues and comments which are summarised below. 
• Concern that traffic to and from the industrial area will still use local streets because 

there is no access to Kingsgrove Road from the motorway. 
. Requested ramps at Kingsgrove Road from motorway. 
. Financing of  the tollway. 
. Concern at the height of the motorway through Kingsgrove. 
• Information on noise barriers and landscaping treatments. 



Specific issues relating to pedestrian access are summarised below. 
• Arinya/Koorela Street pedestrian crossing should be retained rather than the one 

suggested for Bobadah Street because it has a high use for access to Kingsgrove 
Station, and Kingsbury Reserve. 

• Creating a pedestrian network is a waste of money. 
Pedestrian movement to Beverly Hills Railway Station. 

Earlwood - Western Portal 
A meeting was organised for the residents surrounding the Western portal for the tunnel to 
discuss the proposal. A letterbox drop was organised to deliver notices to residents in the 
vicinity of  Warejee St, Flat Rock Road, Bexley Road, Kingsgrove Ave, Wolli Ave and Shaw 
Street. 

This meeting raised various issues which are summarised below. 

Timing of  compensation for loss of property. 
Which houses are to be affected. 

• Why does the portal have to be Fast of Bexley Road. 
• Ramps to Bexley Road, impact on Bexley Road traffic. 

Kingsgrove Industrial 
A meeting was organised for owners of industrial properties in Kingsgrove surrounding the 
proposal. Letters were sent out to factory owners inviting them to attend this meeting. 

The following issues were raised by those attending the meeting: 

• Will the Belmore Road on/off ramps remain? 
• Noise effects on industries (Utilux) of an elevated motorway near Kingsgrove Road. 
• No on/off ramps at Kingsgrove Road. 

Interested in the precise alignment of the motorway and the distance from the canal. 

Sporting Groups 
A meeting was organised for key sporting groups using facilities in the corridor to discuss the 
impacts of the motorway on their use of these facilities. Letters were sent out to all registered 
clubs and sporting associations in the study area inviting them to attend. This meeting had a 
zero attendance. 

Toll Plaza in Kingsgrove 
A meeting was organised for residents in streets in the vacinity o f  the toll plaza in 
Kingsgrove. Residents were notified by letterbox drop of the meeting (500). At the meeting 
presentations were given by the noise and air quality consultants as to the impacts on local 
residences of  the toll plaza location. 

The following issues were raised by those attending the meeting: 

• Why this location why not in Turrella? 
• Move toll plaza further east closer in to the factories. 
• Affect on property values. 
• Noise levels generated by the traffic stopping and starting. 
• Construction Impacts 



• Why not use electronic or automatic tolling system? 
Air quality decreases for residences close to the toll plaza. 
Light spill. 
Concern at the negative impact on local roads of  the motorway. 

Riverwood and Narwee Residents 
A meeting was organised for residents living in streets in the vacinity o f  the existing 
motorway through Riverwood and Narwee. Residents were notified by letterbox drop of  the 
meeting (2,000) information was also given to neighbourhood watch groups in the area. At 
the meeting a presentation was given by the Noise consultant. 

The following issues were raised by those attending the meeting: 

Will Fairford Road ramps be open? 
Request for east facing ramps at Belmore Road. 
Noise impacts not just along the route but in surrounding areas. 
Air quality impacts 
Would like 4.5 or 5metre high noise walls (above truck exhausts) 
Pedestrian crossings - the three requested by RRAG have been agreed to by the RTA. 
Concern that not enough people knew about the meeting. 
Traffic impacts in local streets — particularly in relation to not having access to the 
motorway at Kingsgrove Road, Belmore Road and Fairford Road). 

Bexley North Residents 
A meeting was organised for residents living in streets in the vacinity of  the proposed 
motorway through Bexley North and Kingsgrove. Residents were notified by letterbox drop 
o f  the meeting (1,000). At the meeting a presentation was given by the Noise consultant. 

The following issues were raised by those attending the meeting: 
• Increased accidents at General Holmes Drive. Widening needed. 
• Bexley Road floods at dip near Station. 
• If there is conjestion at Princes Highway, people will get off at Bexley Road if ramps 

are built there. 
• Access for emergency vehicles to motorway. 
• What streets will be used during construction. 
• Not enough opportunities to get on and off M5 West. 1‘45 East should have more 

entry/exit points. 
• Upgrade rail not road. 
. Noise on Flat Rock Road and Poole Street. 
• How close are noise barriers to houses in Jones Avenue? 
. Increase in noise levels for Kingsgrove Avenue residents. 
• Details of tunnel portal and noise barriers. 



Bicycles 
Invitations were sent to Bicycle NSW, NSW Cycling Federation, Southern Cross Cycling 
Club, St George Cycling Club, Marrickville-South Sydney Bicycle Group and University of 
NSW Cycling Club to attend a meeting to discuss the use of bicycles on the motorway. 

This meeting resulted in a number of  requests being made. The motorway bicycle facilities 
should: 
• Connect ot the Cooks River Bicycle Route. 
• Continue via the Alexandria Canal through to the CBD. 
• Have more connections to streets such as Kingsgrove Road, Bobadar Street and Bexley 

Road. 
• Have mgrade separated facilities at ramps of  2 lanes or more. 
• Have a minimum of 2.5 metre, preferably 3 metre sealed bike lane/breakdown lane. 
• Traffic calming should not exclude cyclists. 
• Have low level lighting all the way. 
• Have capacity under the airport runways. 
• Follow Austroads standards. 

Kogarah Golf Club 
A meeting was held with the President ad the General Manager of the Golf Club which is an 
18 hole golf course on the banks of the Cooks River. The following issues were raised at this 
meeting: 

• Redesign of  the remaining space. 
• Alternatives west and north east of golf course discussed. 
• Prefer option 7i along the Cooks River and FAC land. 
• Option 7e has potential saftey hazard due to sliced golf balls. 

Land Acquisition Policy - Wolli Avenue Residents 
Residents living on the southern side of  Wolli Avenue Between Bexley Road and Johnson St 
were invited to a special meeting to discuss the impacts o f  the tunnel portal on their 
properties. Representatives from the RTA's Property Acquisition team and Property 
Management Section were on hand to inform residents and answer questions about property 
acquisition. 

The following issues were raised: 
• Timing of  acquisition. 
• Assistance in finding a house for the elderly. 
• Uncertainty. 
• Who pays for land acquisition. 
• What happens with partial acquisition. 
• Advice on procedures. 
• Advice on mainterance of house. 



Land Acquisition Policy 
Letters were sent to all residents along the route owning properties likely to be impacted by 
the current proposal, ie within the road reservation. This letter informed owners that their 
property was likely to be affected and invited them to attend a meeting to discuss the RTA's 
Land Acquisition Policy. Representatives from the RTA's Property Acquisition team and 
Property Management Section were on hand to inform residents and answer questions about 
property acquisition. 

The following issues were raised: 
. Timing of acquisition. 
. Assistance in finding a house fro the elderly. 
• EIA process. 
• Uncertainty. 
. Who pays for land acquisition. 
. What happens with partial acquisition. 
• Advice on procedures. 
. Advice on mainterance of  house. 
. Partial acquisition of  industrial properties - different from residential. 

Specialist Open Day at Information Centre 
A specialist Open Day was organised at the Information Centre on a Saturday to allow the 
community access to key consultants preparing the EIS. The community was notified by 
letterbox drop with each flyer distributed for meetings having a notice about the Open Day. 
On the day the consultants preparing the Noise, Air Quality, Tunnel, Traffic, Visual Impact 
and Social and Land Use studies were in attendance to answer questions. During the morning 
there were also interpreters in Greek and Arabic available. 

The following issues were raised at this open day: 

Visual Impact 
. Views of the motorway from residences. 
• Pedestrian access to station from Poole Street, Kingsgrove 
• Impact of structure through Arncliffe. 
• Severence of  community access across motorway to Beverly Grove Park and open 

space areas to south. 

Traffic 
. Impacts of  Bexley Road ramps. 
• Traffic volumes on Moorefields Road. 
• Tunnel portal location at Turretla. 
• Traffic volumes on Homer Street and Slade Road. 
• Truck traffic volumes 
• Impacts on traffic flow through Hurstville Council area. 

Air Quality 
• Location of ventilation stacks in favour of proposal 
• Location of ventilation stacks not in favour of proposal 



Tunnel 
• Noise impacts during construction. 
• Anti tunnel prefer surface road thru valley 
• Tunnel a good idea 
• Location of  the tunnel in relation to houses. 

Noise 
• Height of  the noise barriers. 
• Disturbance to TV reception. 
• Noise levels in relation to proximity to motorway. 

Land Use 
• Pedestrian access. 
• Zoning for the motorway 

Kingsgrove/Beverly Hills Residents 
A meeting was organised for residents living in streets in the vacinity of  the proposed 
motorway through Beverly Hills and Kingsgrove. Residents were notified by letterbox drop 
o f  the meeting (5,000). At the meeting a presentation was given by the head consultant. 

The following issues were raised by those attending the meeting: 
• Traffic at King Georges Road intersection with M5 West currently has a high impact on 

nearby residents (noise from air brakes). 
• Height of  bridge over King Georges Road and visual impact. 
• Maintenance of  landscaping. 
• Control of  bill posters and graffiti on noise walls. 
• Noise walls of  4 meters inadequate. Truck exhausts are 4.5m tall. Noise walls should 

be 5-6 meters high. 
• Possibility that RTA or tenderer will reduce noise control measures recommended by 

specialist. 
• On/off ramps at Kingsgrove Road to access the industrial area. 
• Construction of  ramps at Kingsgrove Road is possible on engineering and hydrology 

grounds, it is the location of the toll plaza that doesn't allow these ramps. 
• Light and noise impacts from toll plaza. 
• It will be a wide spread at toll plaza. Embankments would be useful to reduce visual 

impacts. 
• Traffic calming on Moorefields Road is to force construction o f  M5 East. 
• Distress at proximity of residences to motorway. 
• Construction traffic in local streets. 
• Upgrade rail system not build motorway. 



SCHOOLS 

A letter was sent to all schools in the study area offering to talk to their P & C meetings. The 
following schools accepted and a representative from the study team talked to them about 
their issues in relation to the motorway. 

Beverly Hills North Public School 
As this school is located on King Georges Road near the M5 the main issue for Beverly Hills 
North Public School was the building of a pedestrian over bridge accross King Georges Road 
so than its students could get to school safely. 

Parents also expressed concern at lack of information about the existing M5 before it was 
built and hoped this would not be repeated. 

Earlwood Public School P & C 
Situated on Homer Street Earlwood this School was directly over the original tunnel 
alignment. 

• Anti the building of the expressway. 
• expressed sceptiscism about the feasibility o f  building a tunnel. 
• Interested in details of  the proposal. 
• Preservation o f  the Wolli Creek bushland as an educational resource. 

Regina Coeli Catholic School P & C 
Situated near Beverly Hills Railway station in Ponyara Road, the school is near the end of  the 
existing M5. 

The following issues were raised: 
• Anti the closing of  Cooloongatta Road because it would affect their access to the 

school. 
The expressway should go under King Georges Road not over. 
The impact on existing local streets of the motorway. 

Tempe High School P & C 
Situated on Unwins Bridge Road Tempe this school is indirectly affected by the Campbell 
Road option. 

The following issues were raised: 
• Concern about motorway vs public transport should address public transport first. 
• Noise levels in Gough Whitlam Park (used by lots of  families). 
• The impact on Unwins Bridge Road. 
• Tunnel a good idea as it preserves bushland. 



WALKS ALONG THE ROUTE 

Two, two kilometre two hour walks along the route were held during the consultation process 
for members of  the Community and Neighbourhood Forums. The walks focused on issue 
identification. The first walk covered Girrahween Park and the Wolli Creek Valley, location 
of  eastern tunnel portal and noise mitigation measures on the existing section of the MS 
(Padstow to Beverly Hills). The second walk covered the location of  the western tunnel 
portal, the location of  the toll plaza and the Canal Road terminus at St Peters. 



Appendix L 
Major issues by quarter 



A p p e n d i x  L — M a p o r  essuras b y  quarter 

T1990 
No of 
Pori* 8964049 

33 34 311 43 44 45 I 2 3 4 S 0 7 4 9 10 II 92 13 14 15 II 17 IS III 20 21 22 23 24 23 26 27 25 20 30 31 32 36 37 38 39 40 41 42 
3.99/ 11 
915 516 2 0 19 0 2 0 0 6 2 4 1 0 1 6 0 0 0 6 2 2 0 0 

15 17 NI 7 14 36 3 32 31 10 24 I 25 43 0 0 8 48 29 21 0 0 
54991949944 479 10 9 30 IS 10 7 5 32 14 3 II 9 34 43 0 0 16 23 6 20 19 6 

T44* Juno-444444mtm 1502 0 0 0 30 le 0 0 145 0 0 0 35 0 0 0 26 43 I 70 0 47 17 0 0 0 0 0 0 40 17 0 119 134 0 0 al 0 0 0 0 77 37 43 19 6 
Cbo1549 314 5 5 20 7 3 4 0 31 7 2 7 3 22 64 0 0 23 10 5 12 10 13 

165 3 1 21 3 7 15 6 20 9 4 4 2 1 4 42 0 0 3 5 3 4 2 1 
13494791999 214 4 2 I 14 5 7 4 16 6 1 5 5 7 37 1 3 4 3 2 7 0 10 

Total C414969942•0229919/2 717 0 0 0 12 II 0 0 47 0 0 0 el 0 0 0 15 30 10 67 0 22 9 0 0 0 0 0 4 14 9 0 36 143 I 3 30 0 0 0 0 111 10 23 12 24 
J•nory 54 3 0 0 2 1 3 1 0 0 4 2 0 0 1 1 I 0 0 1 2 10 1 0 0 1 5 I 1 3 0 3 
29929,90r, 238 0 13 10 3 9 0 0 12 3 14 0 7 0 2 5 12 0 1 34 34 1 7 I 24 I 31 4 9 4 14 4 9 105 2 5 12 13 3 2 1T7 0 6 7 2 13 
4199•96 427 2 II 4 10 9 0 0 44 12 10 I 7 1 0 3 4 4 15 31 31 5 25 2 15 1 33 4 14 5 12 0 9 175 4 2 111 II 0 0 231 0 21 12 13 16 
AP". 164 .350222110 5 211 0 01550 22 7 2 4 0 10111441105 IWO 06000133 00636 

Tolal -14444444y-4441 I023 94 37 14 IS 33 2 I SS 25 V 2 IS 1 2 I 215 1111 0 lb 76 12 34 39 41 2 76 12 V 17 37 4 25 374 7 7 30 25 3 2 546 1 20 26 IS 38 

Total *Iv 14 37 14 93 54 2 1 200 ZS V 2 67 I 3 0 IPS el 24 230 74 II II 3 41 2 74 12 31 71 193 4 129 053 8 10 00 25 3 2 544 06 75 94 49 ea 

P e r c e n t a  3 

Tin. 
6 4  44 
048644 Yams 

2 3 1 S 4 7 8 9 10 II 12 13 14 IS 16 IT 16 19 20 21 22 23 24 26 28 27 28 35 33 31 32 33 34 26 38 37 38 VI 40 41 42 43 44 46 

A r t •  • Se4449049 1542 00% 00% 00% 1 9% 1.1% 00% 00% 92% 00% 00% 00% 1 6% 00% 00% 00% 11% 27% 05% 44% 00% 30% I 1% 02% on on, to% 00% 00% 20% I I% 00% 44% 55% 00% 00% I S% 00% 00% 00% 00% 45% 23% 27% 12% 4% 

09.1999 • Doc/9l/1.9 717 00% 00% 00% 1 7% I I% 00% 00% 00% 00% 00% 00% 3.3% 00% 00% 00% 21% 42% 1 4% 93% 00% 3 I% 1.1% 00% 00% 00% 00% 00% 06% 20% 1 3% 00% 45% 11 1% 0 I% 04% 42% 00% 00% 00% 00% 25% 1 4% 32% 1 7% 

_1:1 

33% 

JorsAry • Api 1093 1 4% 39% 1 4% I II% 2 0% 02% 0 IS 50% 24% 20% 02% I a% 01% 02% 00% 24% 1 9% 00% I I% 74% 12% 3 5% 0_3% 4 0% Of% 79% 12% 2 IR 1 7% 31% 04% 24% 345% 07% 07% 35% 24% 03% 02% 530% 0 I% 2 7% 2 7% 1 6% 375 

Taal 3322 04% 91% 04% 19% 1 II% 01% 00% 75% 05% on 0 I% 20% 00% 0.1% 03% 20% 27% 07% • 0% 21% 24% 11% 01% 12% 09% 23% 04% 09% 21% 55% 01% 35% 117% 02% 03% 27% 09% 01% 01% 115% 25% 23% 20% I 5% 20% 



44 47 44 49 50 51 52 53 54 SS 36 57 58 54 60 41 81 53 64 

0 
T 

12 

2 
19 
12 

2 
15 
17 

1 
11 
II 

0 
26 
15 

111 33 34 41 41 0 0 0 0 0 0 0 0 0 0 0 0 0 0 
1 It 13 13 15 
0 3 6 3 6 
6 0 4 ID 9 

14 23 23 SS 12 0 0 0 0 0 0 0 0 0 0 0 0 0 0 
0 I 0 0 5 0 0 0 0 

I t 33 35 15 34 14 7 
10 23 47 29 211 24 11 47 20 
0 0 5 4 25 3 13 11 12 5 

11 Si SO 46 52 41 46 46 12 0 0 0 0 0 0 0 4 0 0 

44 113 145 115 165 41 46 114 12 0 0 0 0 0 0 0 II 0 0 

461 47 14 WI SO 51 52 53 54 SS 56 ST 54 54 113 61 62 5 3  64 

12% 2 1% 2 1% 21% 21% 00% 00% 00% 00% 00% 00% 00% 00% 00% 00% 00% 00% 00% 00% 

20% 32% 32% 311% 43% 00% 00% 00% 00% 00% 00% 00% 00% 00% 00% 00% 00% 00% 00% 

I 1% 55% es% 4 7% 50% 40% 4 7% 45% 3 It 00% 00% 00% 00% 00% 00% 00% 05% 00% 00% 

1 3% 34% 44% 35% 50% IS% 1 4% 20% I 0% 00% 00% 00% 00% 00% 00% 00% 02% 00% 00% 

4 



Appendix M 
Complete issues by residential origin 



A b b e n d i x  M — i s s u e s  b y  r e s i d e n t i a l  ortgin 

115414188 AND CONCERNS R A M O  S T  VISITORS T O  T I M  115 I M O  COMMUNITYINPOOMATION CIJffSI 

Table £ 5890108048 p Ø . 4 8 5 .  I 8 . 4  op ebourb — Jen 115490 IpOl1104 
Desterly I I b u l a y  1100.11 

W e e  /5110 1 1 0 . 8 6 • 1 0 .  1 5 0 "  9 4 0  P 0  T501485 Antall% Tam. SI P550• Bed. Nun.. Nal.. 851450911 
I 
1011. 13001110080 Tot. 

1 

EMI Sludy W.* 

10100151516 

1 CI M O M .  AV 8 N a l .  fronllorthq 1 1 1 1 3 

2 T M *  loraoselln, II 4 2 3 1 
71 

3 1 1 35 
1 

3 Correnunie•Mons whiewealu SI 5 
II 

14 

R e g i o n .  Moues 

4 mvy eqyresoweys: I m p r o .  rail 2 4 3 3 
—f 
3 1 IS 

5 0481 bokl mob.. 1 2 4 1 2 7 1 1 19 

6 L i t .  lo 8•0942y0 O.*44p480 0 0 1 1 

7 1009100 Smith airport •oce. 0 0 0 1 1 

8 But11 ea econ es poruebi• 10 9 7 4 3 2 5 4 11 1 10 1 10 

0 Sold but 1011 P a n . .  Woll Creek 13 3 3 I 12 

ID e a t i  e s  also e n p r o .  50 2 2 12 3 
. 

3 4 25 

I '  Mornay proviom 1 1 

12 Tonne' omery razer0704 germs 1 1 20 I 21 15 
13 Scepticism . . . 4  usbennen apecos to Ink lo 
B44q4*yll CY 1 1 
14 Scoplciarri 4404  un.111161 aporcls I r .  io C130 

1 1 2 
15 Sce90:140. n o .  PTA O a r .  boner M .  AO Met 

2 I 3 2 a 
!;,:i:,,:,...,:.. 

• 'P.P.' ••••••• ..••••••:•,,,,,,,,,...,..,:Li:••.• :;.,;;:;,: 

Loral larub. 

16 Sco " o t .  aboull Imalbilkty of th•ItInNal i 3 131 3 1 3 24 

1 7 6 . . p  000800.981. Rand 07.24II 1 1 IS 

19 Clot*  04840009 1 .  Road 5 1 • 
19 N o w .  ieveie in r o o f l  up reenencee aims nobs 

7 33 s 151 1 12 1 I ea 

2 0 3 8  Au unel n t y  0 f n  ems r o e .  IOUs 2 10 4 21 7 2 0 32 

11 D14111. T r . .  Calming . Mcceeteside RP s 3 15 3 2 1 3 32 
2 2 0 . 2 . 0 . ,  0 kbrel of m i t t  LINN Stoney Croat nosi 
Forrest R0604. 8... 2 8 3 2 2 1 1 1 10 7 2 37 

23 Floofing of funnel 1 2 3 

24 Tunr44 coranuction and Norsinn 7 2•1 I 1 3 se 
25 8,014010 0 N . A .  kerns Tempo .•044004, 
weer 1 1 2 
26 A s o .  enoscf 0 f ro.rway 01 .1401n5 00009a 

3 IS 3 7 1 10 23 1 70 

27 00.0.41douri  ng I I 3 s 10 

26 P e l e e . .  Uni. 4 131 • 1 24 
29 Pror 0 4  peoeonsn acc OM 101Ors9egro. 1 barMy 
Nortil 5.500 12 3 15 

30 Pommel 1101reles O n .  ompeetion 2 2 2 5 1 1 10 1 1 3 I 3 32 

32 E .  91 W e l t o n .  pra•Mcn 3 1 4 

32 nue preesrveilm 0 Woll C00400 tarenioul 1 2 12 2 2 1 20 

33 N o t  ri • my noubotkrAndre• •11.1ed ge 74 19 72 ao 1 es 2 3 7 t 2 4 2 348 

34 Campbell Aced lot 1 1 1 2 5 

T... 35 C N N .  of Cernctal Poedour 1 I 3 2 7 

35 04nerei F i c e n .  Dn.. 1 41 1 9 2 5 3 1 1 3 1 30 
37 O m a r .  Names S I C .  against 1 2 I 21 1 2 1 29 
38 i r r0 .04  on c a . . . .  a 60.011.  c r e .  h .  ale 

2 1 3 

39 Mengrove prorectim 1 1 2 

40 Inloonsum on ciele59 of poposer 37 n es 103 21 14 as e 9 22 7 2 I s ao 31 515 

41 D i . .  of Canal Ros0 Termination 1 I 

42 5090 a eurisc• foal  not • lunr. S 3 I a 1 4 2 3 I 27 

43480ui0 Moran misfenanips al S e e l .  Flo. 2 4 3 5 I 1 1 23 

W0091 Ike  iw ige  et Kin.grove Rd 44 W o o  inierc 1 2 5 2 4 2 15 
4500010011 al 6 .  0 8 7 8  0 11. MoNewey 0234 Arnella 
5148.59 1 10 n 2 35 

3 4 4 4 8 9  0 I .  F a y . .  Ficao e094 2 2 2 2 6 

4 '  TN.  w a n .  of Me funnel ISO. ,  tan..1 4 44 • 1 se 
48 The kcallOn 04 Me 042114•11on alaci, I 3 5 114 12 1 t 07 

11010.4 41 Lccanon of. 2 as 2 0 4 4 47 

50 M e d  cn bacal mem 1 0 .  0 nes rrolonvey 10 141 14 20 I 1 23 1 9 2 1 100 
51 Dont +rani intemnange at Seeley Ron! I s 5 13 I I 29 

52 C o n a n . .  90748489074848 5 5 4 13 5 7 43 

53 . 0 4  .9.41.10. e it 5 10 I IS I 84 

54 l o n g .  Tunnel lo Princes fern. 1 1 1 2 4 19 1 XI 

56 U11019 o f f .  c . c . s  R o w  Rd Fiesern.. 71 7 

b o r r o w  0 b o b b i n .  57 5804.15 91 134 87 11111 50 31 112 13 13 45 It 2 11 13 SO 511 554 

14444 554 



111651411 AND CONCIINNO 0A111110 111 VISITORS TO 1144 316 LAST COMMUNITY INFORMATION "NMI 
1 . 9 4 . 5 :  111094m494 ol t o m  p a  m a w  - S 0 0 0 f l  NOM to £0.55 1604 

i Ihroprty 
1/41114 

1 0 " 0  11010 

M a n y  1 
North Il0rlivoo0 

11"1"11 1 

115659440 Arndt% I U Pol" coMIN4 
1 

41056101110 , N • 1 w o 4 K  n s  11 011190 Don't Know 110101 

414 Study N a m  I 1 1 

1 M4.II0400&l40.05lNDI0.lfl, 000% 20.03% 0.00% 40.00% 000% 000% 20.00% a00% oao% 0.00% 000% 000% 0.00% 000% 2020% 0 0 0 %  100% 

2 154100. 17.14% I I  43% 5.71% 537% 0.07% 2.60% 20 00% 8 57% 2.511% 17 14% 0.00% 000% 0.00% aao% 571% 0 0 0 %  100% 

3 Cconnunksllors * w a n  
I 

N MOWS 

000% 

EllE11111111111=11111111111111111111111111111111111111111111111111101=11111111111111=111111111/1110/MNIM11111111101111111111111=1 
1429% 0 0 0 %  3371% 

I 

.00% 0.00% 50.07% 000% 0.00% 000% 0.00% 000% 000% 000% 0.00% 000% 100% 

1 

4 maw 50% 2553% 000% 16.75% 0.0" 1075% Ill 75% 000% 425% 000% 0.00% 0.00% 000% ow% 000% ow% mo% 

5 O W  Oule1 mon./ 5.26% 0.53% 0 0 0 %  21.00% 52" 1053% 1844% 52" 520% 000% 000% 000% 0.00% 0.00% 000% ow% 100% 

6 1.091 50 S C r 4 4 4  Nrpart 0.00% 0.0" 0 0 0 %  0.00% 0.00% 0.00% 0.07% 0.00% 0.00% 0.00% 0.00% 0.53% 0.00% a 00% 000% 00 00% Ian 

7 35114. 04044 0 00% 0.00% 0 0 0 %  0.00% 0.53% 000% 0.53% 0.00% 0 00% 0.53% 000% 0 00% 0.53% 000% 0.00% Imam 100% 

6 60110 as 400.1 as • • ON 14.49% 5.56% 10.14% 6.70% 435% 2.1/0% 11.70% 0,00% 5110% ¶504% 545% 000% 000% 053% 14 49% ¶45% 100% 

9 Bold 5 3  0015. Wahl Cm. 0.00% 0.00% 0.00% Se 09%1 22.73% ¶3,44% 0.00% 0.00% 000% 0,53% 0.00% 0.00% 0.07% 0.0" 0.00% 4.55% 100% 

¶0054* bul Nao • • NM 0.00% 7.011%1 74513 4615% 11.54% 11.54% 13311% 0.00% 0.00% 0.00% 003% 0.00% 000% 0.00% 0.00% 0.00% 100% 

I I  - 0100 000% 000% 0 00% 0.00%1 0.00% 10300% 0.00% 0.00% 0.00% 0.00% 0.07% CO% 0.00% 000% 040% 0 00% 100% 

12140154. AM h a z e " .  • • • • 467% 947% 0 05%1 66.87% 6.47% ow% 1333% 000% 0 00% 0 00% 0 00% 0,53% 0.00% 053% 0.00% 0.00% 100% 
i 3 Somelmm 0004 " N i h o n  4 8 5 4 •  lo 054 10 

0.00% 0.00% 000% 005% 0.00% 0.00% 0.05% a00% 100.00% 0.00% 0.00% 0.00% 0.00%1 ()tow 000% 0.00% l00% 

, 4 SoNano" •00 .4  ornwilorn soNnla inn to CIE 
0.00% 0 00% 000% 0.00% 0.07% 000% 5053% 5000% 0 00% 0.00% 0410% 0.00% a00% 000% 000% 0.00% mo% 

13 3 0 5 0 5 4 n  s a w  PTA doing 041144 Won M.5 Woe 
053% 25 00%1 000% 1230% 0.00% 3750% 2500% 0.00% 0 CO% 000% a00% ow% 0.00% 0.00% 000%I 0.00% l00% 

011111111111•1111111111111111111111111111111111111111111111111118111111NEMINIIIIMIMUMMIEMINEMENIBIRMINIMMINNIMIlin 
t o "  1.5444 

16 0 4  1054 • of MI5 bare* 4.17% 0.53%l 12.553. 54.57% 52.30% 0.00% 0.00% 457% 0.00% 12.50% 0.00% 0.00% 032% 
0.00%1 

0.583% 0.00% WO% 

00 90% 5,54% 5.54% 000% 000% 0.00% 0.0" 0.00% 053% 0.00% 0.00% 0.53% 0.00% 0.00% 0.00% 000% 100% 

16 035.0 • • • • • . %of 63.33% 1847% 000% 0,05% 0 00% 053% 0,53% 0.00% 0.00% 0,53% 0.00% 0.00% 0.00% 0.0" 000% 000% 100% 
19 N o n •  Weis  In nimoon lo Nolemoces None re440 

11.43% 30.74% 002% 10.07% 120% 1444% 10.114% 0.00% 034% 0 00% 032% 0.53% 0.00% 1.20% 053% 000% 100% 

2 0 4 4 . . P o  t o n "  4514 mound MOM 108% 1530% 709% 40311% 13,40% 3.45% 11.34% 0.00% 0.053. 0.53% 0.00% 033% 000% 0.03% 0.00% 0,00% 00% 

21 d o n e  Tnene • on M a c r o n " ,  1165 0.00% 15,53% 9341% 44114% 5311% 025% 3,13% 0.00% 0.00% 9.311% 0.00% 0.00% 0 00% 0.00% 0 OD% 0.00% 100% 
22 C o v e m  6 10•50 a " I t  wing S l o w ,  0 , 5 4  0.0 
F a r "  Romle.130048 341% 1822% t 11% 5.41% 5,45% 2.70% 2.70% 0.00% 2.70% 2753% 1115% 3.41% 0.53% 0.53% 0.00% 0.00% 100% 

23 F • • • 15 553510 00% 3323% 0.00% 0.03% 14 .07% 0.00% 0.05% 0.00% 0 00% 0 00% 0.00% 0 00% 0.00% 0.00% 0 00% 0.00% 100% 

24750,54 oartnel lon 1054 .99553 050% 0 00% 11142% 14 42% 215% 223% 750% 0.05% 0.00% 0.00% 0 00% 030% 0.00% 0 00% 0.00% 0.00% MO% 
25 5115040101 al M i d g e  KWIC Terror Honor 4 
OMR 0 00% 5000% 000% 000% 021% 000% 0.00% 50 00% 0,00% 0 00% 0 00% 0.00% 0.00% 0 00% 030% 0.00% 100% 
26 8105541 enpool ol roRonmy 10 5004054 444104804 

3.03% 3421% 4.50% 021% 130% 13.11% 10213% 13" 032% 0,00% 0.00% 0.53% 0.00% 0,53% 0.53% 0,00% 100% 

27 090455030. 005% 10.00% 10.00% 0.00% 0.53% 50.00% 50 .00% 000% 0 00% 0.53% 0 0.00% 0.00% 0.00% 0. 0.00% 100% 

21111405410., Unto 5497% SA 17% 23.07% 0.00% 0,00% 0.00% 4.17% 0.00% 0.00% 0,00% 0.00% 0.00% 0.00% 0,00% 0.00% 0.00% 00% 

26 P1105009400400.5 0 4 . N  lOne•gran• £6544y 
50001 55553* 000% 0000% "OD% 0.00% 0.00% 000% 0 00% 0.00% 0,53% 053% 053% 0,00% 000% 0,00% 0 00% 000% 100% 

30 04/naral 010111114013080 625% 4125% 625% 15.43% 3.13% 3.13% 3525% 353% 3.13% 5.30% 3.13% 0.00% 0.00% 0.00% 936% 0.00% 100% 

31 904 50 W41144014 4515045 005% 0 00% 0.00% 0.00% 0.53% 0.00% 75.00% 25.53% 0.53% 0.53% 0.00% 0.00% 0.05% 0.00% 0,00% 0.00% 100% 

3 0 7 0 0 . S o n  el W M  C o "  OWN" 553% 10,53% 000% W00% 10.00% 5000% 0 00% 0.00% 0 00% 0.53% 0.00% 0.00% 0.00% 0.00% 530% 0.00% 100% 

33 Now 14 19000454000  0.01140 7.47% V 24% 505% 20,11% 570% 2.54% 27.54% 0,57% 5.44% 2.05% 029% 0,53% 0.57% 1.15% 0.00% 0.57% 100% 

34 S. 5 4 4  53 0.00% 20.00% 005% 0.00% 0 CO% 000% 0.00% 000% 20.53% 20.00% 0.00% 0 00% 0.53% 0.00% 40.05% 000% 100% 

35 DWAIN d Rawl Ternenallon .424% 002% 0 00% 0,05% 002% 0.00% 1420% 42.111% 0,53% 2957% 0.00% 0.00% 0.00% 0.00% 0,00% 000% 100% 

36 00•145151 Norms Cline for 3,33% 2053% 333% 30,53% 1.17% 087% 10410% 3.33% 053% 053% 333% 0 00% 032% 0.00% M00% 3.33% 100% 

37 Cknool W M . .  134N• 3.45% 0.00% 0.00% 11 .90% 3.45% 0.00% 72.41% 000% 340% 0.00% 000% 0.00% 000% 0 00% 3.45% 0.01:111 100% 

36 0n6•8115 co 8410"0194 al 001001s 0 0 0 l 0 , "  It 
911117% 000% 0.00% 3333% 0.00% 0.00% 0.00% 0.00% 0 CO% 0.53% 0.00% 0.00% 053% 0.00% 0 00% 0.00% 100% 

35940. "Ion 0.00% 0,53% 0.00% 0.00% 000% 5000% 0.00% 0.00% 5000% 000% 0.00% 000% 0.00% 0.00% 0.00% 0,00% 100% 

* 0  Inforrrollon on 060114 al "pool 7.17% 5,31%1 11.72% 19.311% 515% 271% 50.47% 1,55% 1 74% 5.40% I JO% 0.39% 1.1" 0.97% 5.01% 801% 100% 

Al ONION of CO/w0 Rood TenrinOlon 0.53% 053% 000% 0.53% 000% 000% 0.00% 0.00% 000% 0.00% 000% 0.00% 000% 000% 0.00% 100.00% 00% 

42 Duel • aurtan • rood nol • tUnn44 16.52% 11.11% 3.70% 2222% 0.00% 7.41% 14.61% 741% 0 CO% 11.11% 370% 0 00% 0.00% 0.00% 0.00% 0.00% 100% 

43 Wank' 1160 an 540110 4.44.Road 1,15% 1 721% 21 74% 34.13% 0.00% 000% 0.00% 0,00% 033% 4.35% 435% 000% 0.00% 0.53% 0,00% 435% 00% 

44 Would 160 IN a • Cid 5.54% 1111% 27.70% 11.11% 3333% 000% 000% 0.09% 000% 053% 000% 035% 1111% 0.00% 000% 000% 100% 

45 C o x "  al the 9541 0 t r •  M04o1007 Own Ans111 
I Torn" 0 00% 000% 0.00% 2.59% 0.00% 211.57% 40.59% 0.00% 0.00% 0.00% 5,53% 0,00% 5.71% 000% 0.00% 0,00% 100% 

44 Aomeas 10 154 Falnortl Rood nit 25.03% 23003 25.00% 2300% 0.53% 0,53% 0.00% 000% 0 00% 0.00% 0,00% 0 00% 0.00% 000% 0,53% 0.00% 100% 

47 71.0 localosol the 1540.41 W O N  roal••• 0.00% 1.7" 7.14% 71.57% 10.71% 0.00% 053% 0.00% 0,00% 1 711% 0.00% 0.00% 0.00% 0.00% 053% 000% 100% 

46 The 144013541o1 Om 04/1111141411 Ma" 115% 340% 575% 7304% 5379% 0.00% 1.10% 000% 0,00% 0 00% 1.15% 0.00% 0 00% 0.00% 0 00% 0.00% 100% 

49 U . " ,  M M .  N I  se 529% 553" 426% 1015% 000% 0.53% 4.55% 0.00% 0.00% 9.51% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 100% 

50 AMON a l  Meal waille haw of OM "Nona 10 00% ill OM 14 CO% 2000% 1 00% 5.00% 2 3  00% 000% 1.53% 0,53% 2,02% 0.00% 0.00% 0 00% 1 00% 000% 100% 

51 0051 .101944090 al 13 Fbal 345% 17.24% 27.50% 4402% 3.40% 0.00% 0.53% 005% 053% 3,45% 053% 0130% 000% 0.00% 0.00% 0 00% 100% 

52 Oon•Inciko 1 1 63% 20.03% I 30% 3023% 0.00% I I  10% NEM 0.00% 0.53% 0.00% 0 00% 0 OD% 000% 0 00% 0.53% 0.00% 100% 

53 Land aquINImo 9.311% 2011% 12.50% 15 13% 0.53% 1 54% 211.49% 000% 050% 0,00% 554% 0,53% 000% 000% 000% 0,00% 100% 

54 I . .  Tunnel lo Prtmos 345% 340% 3.45% 950% 0.00% 13.79% 99.52% 000% 000% 000% 000% 000% 0.00% 000% 340% 0.00% 100% 

55 311 ol nt•  Cooks 41040 RO 11•444valloo 0.53% 000% o 00%I mo% 000% 000% 000% 000% 032% 000% 000% 000% a00% 0.00% 0.00% 0009. 100% 

" c r a w  of InquI5145 sub" 14% 9% 19% 5% 4% 1" 1% 1% 5% 1% 0% 1% 1% 0% " 00% 

7 0 4  054 



1134116111 4140 CONCIIANG R A H =  1 4  1/1111701111 T O  M I  DAS ZAS7 COIMIUMMIN1C311111311013 COMM 

T 0 :  P m . %  No.40oo 441 336810 - J4545.y 1904 10 March 1004 
184werly 1 18491ey 

W m  ,10114 1(13869.94•41 .1343111 
868110411 

S u l m o d  101" 73840110 31910909 1111110149* 000,649 114/0101•16 91340141119 101a0.66 Ksotwreqh Oiser D70n I Know 70141 

E S  0100y Wu. 
i 

LA00:41116 
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INTRODUCTION P A G E  -1 

The Abacus Media Analysis System 

The media items analysed for this report were read and evaluated by qualified 

Abacus Media staff with the aid of detailed information coding templates. These 

templates were designed specifically for the Roads and Traffic Authority, and define 

over fifty coding factors that are analysed for every item. The coding factors include 

subjects and organisations of interest to the RTA, as well as organisation-specific 

ratings such as prominence of the items, positive content, and negative content. 

The coded information from the media items was then computer analysed, using 

propriety software systems developed by Abacus Media, to determine frequencies, 

correlations, and trends in the coverage. The end product of this analysis is a 

computer database that identifies and summarises the content of the original media 

items. Media Content Analysis information such as this report is drawn from the 

database. As the database grows, reports of an increasingly more complex or specific 

nature can be drawn from it. These reports can provide valuable information about 

both current and past media coverage of any subject, organisation, or issue. 
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1 SUMMARY P A G E  -2 

The following is a summary of the findings of this analysis: 

• 

• 

• 

• 

• 

• 

From a total of 185 M5-focused print media items, 96 items that 

specifically concerned the M5 eastern extension were analysed for this 

report. These items appeared during January 1993 to May 1994. Major 

metropolitan and national publications contributed 14 of the items, and 

82 came from Sydney suburban publications. 

Nearly half the items (48%) originated from specific road-related lobby 

groups (30%), or members of the general public (18%). 

The RTA was a major focus in 56 (58%) of the 96 print media items 
analysed for this report. Of the 56 items that focused on the RTA, 32 
(57%) were positive or neutral in tone. 

The Roads Minister was a major focus in 16 (17%) of the 96 print 
media items analysed for this report. Of the 16 items that focused on 
the Roads Minister, 11(69%) were positive or neutral in tone. 

The NSW State Government was a major focus in 15 (16%) of the 96 
print media items analysed for this report. Of  the 15 items that focused 

on the NSW Government, 5 (33%) were positive or neutral in tone. 

Media items that were critical of the M5 eastern extension were largely 
focused on the NSW Government and the RTA's transport planning, 
funding, and environmental policies, and were negative in tone. Items 
of this nature peaked in frequency during May 1993 and March 1994. 

Items focusing on the Roads Minister were largely concerned with 

announcements and benefits related to the M5 eastern extension, and 

were generally positive in tone. These items peaked in frequency 
during November 1993 and February 1994. 
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1 SUMMARY Continued: P A G E  - 3 

• 

• 

• 

• 

• 

• 

Specific lobby groups featured in, or provided information for, 41 items 

(43% of the total). Of these 41 items, the Wolli Creek Preservation 

Society (WCPS) was involved in 28 items (68%), and the Friends of 

Wolli Creek (FWC) lobby group was involved in 12 items (29%). 

Members of the general public were most likely to express their views 

about the M5 eastern extension by writing to their chosen publication. 
Lobby groups, however, worked with the media to instigate news or 
feature articles rather than using correspondence. 

The overall level of M5 East media coverage varied widely from month 

to month with pronounced peaks in the frequency of items appearing 
during May and November 1993, and February 1994. The May 1993 
peak (9 items) featured the Wolli Creek Preservation Society in 8 items. 

The most frequently occurring single issue (29% of items) was the 
suitability of the proposed M5 eastern extension route options. This 

coverage peaked in November 1993 and February 1994. 

The second most frequently occurring single issue, M5 East community 
consultation (15% of items), was prominent during May and June 1993, 
and February and March 1994. 

Environmental issues relating to M5 East (14% of items) have appeared 

on a regular basis since March 1993, with a peak in November 1993. 

The potential impact of the M5 eastern extension on traffic levels and 
flow (13% of items) has been a consistent topic since August 1993, and 
has included both positive and negative assessments of the likely effects. 

Concerns about property values, acquisitions etc (9% of items) became 
the most prominent issue during February and April 1994. 

- 
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2 RTA COMMUNITY RELATIONS MEDIA TREND ANALYSIS P A G E  -4 

2.1 Source of Items 

The information in this report has been drawn from a database of over 6,000 RTA- 
relevant print media items. From this database 185 items that focused on the M5 

were extracted and analysed, including 96 items that specifically related to the 
proposed eastern extension of the M5. Of these 96 items, 14 appeared in 3 major 
metropolitan or national publications during January 1993 to May 1994, and 82 
appeared in 6 Sydney suburban publications during February 1993 to May 1994. 

The majority of M5 East items (59%) appeared in suburban newspapers from the 
south eastern and central suburbs of Sydney. A further 15% appeared in Sydney's 
major metropolitan daily newspapers. 

The individual publication with the highest number of items was The St George and 
Sutherland Shire Leader (30 items). The Cooks River Valley Times (22 items), The 
Glebe & Western Weekly (14 items), The Bankstown Express (9 items), and The 
Telegraph Mirror (9 items) were the other substantial sources. 

F i g .  1: M e d i a  I t e m s  b y  Source 
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RTA Community Relations Media Trend Analysis PAGE - 5 

2.2 Origin and Focus of Items 

Media items are analysed to determine the organisations or individuals that provided 
the information that the items were based on, and the organisations or individuals 
that the items focus on. As the graphs below illustrate, most M5 East items 
originated from specific lobby groups, members of the general public, or the RTA, 
and the RTA was a major focus in more than half of the items. 
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RTA Community Relations Media Trend Analysis P A G E  - 6 

2.3 Focus Trends 

In each of the graphs below, the upper line illustrates the total number of M5 East 

specific items analysed for each month, and the lower line shows the portion of those 

items that focused on the RTA, the Roads Minister, or the NSW Government. 
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RTA Community Relations Media Trend Analysis P A G E  - 7 

2.4 Key Issues 

All of the items analysed for this report were primarily concerned with the M5 

Motorway eastern extension. They have been further divided into seven key issues: 

KEY ISSUE NUMBER OF 
ITEMS 

PERCENTAGE OF 
TOTAL 

• Eastern extension in general 14 15% 

• East extension Route Options 28 29% 

• Community Consultation 14 15% 

• Environmental concerns 13 14% 

• Traffic Impact 12 13% 

• Property values, acquisition etc 9 9% 

• Wolli Creek Tunnel 6 6% 

F i g .  6: M 5  E a s t  K e y  Issues 
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RTA Community Relations Media Trend Analysis P A G E  - 8 

2.5 Key Issue Trends 

In each of the graphs below, the upper line illustrates the total number of M5 East 

specific items analysed for each month, and the lower line shows the portion of those 

items that were concerned with selected key issues. 
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RTA Community Relations Media Trend Analysis P A G E  - 9 

Key Issue Trends continued: 

In the graph below, the upper line illustrates the total number of M5 East specific 
items analysed for each month, and the lower line shows the portion of those items 
that were concerned with selected key issues. 
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RTA Community Relations Media Trend Analysis PAGE - 10 

2.6 Tone of Items - RTA 

The RTA was a major focus in 56 of the 96 print media items analysed for this 
report, and was mentioned in a further 14 items. 

These items have been analysed to determine whether they were positive, neutral, 
balanced (presenting both sides of an issue), or negative in tone, and have been 
further broken down by the originators of the items. 

F i g .  1 0 :  R T A  F o c u s e d  I t e m  Tone 

F i g .  1 1 :  R T A  I t e m  T o n e  b y  Origin 

15 

10 

_,, ' . I I I I 
R T A  C ,on t rac tc r  Pub l i c  N S W  Govt. 

L o c a l  G o v t  L o b b y  Grp. R o a d s  Min. 
Origin 

Negative 

r2!2!2!2!25 
Elcdcriced 

M•1•I•11 
Neutral 

V////2 
Positive 

June 1994  0 Abacus M e d i a  P t y  Ltd 
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2.7 Tone of Items - Roads Minister 

The Roads Minister was a major focus in 16 of the 96 print media items analysed for 
this report, and was mentioned in a further 8 items. 

These items have been analysed to determine whether they were positive, neutral, 
balanced (presenting both sides of an issue), or negative in tone, and have been 
further broken down by the originators of the items. 

F i g .  1 2 :  M i n i s t e r  F o c u s e d  I t e m  Tone 

N e g a t i v e  (18%) 

F i g .  1 3 :  M i n i s t e r  I t e m  T o n e  b y  Origin. 

10 

R T  A C o n t r a c t o r  P u b l i c  N S W  Govt 
L o c a l  G o v t  L o b b y  Grp .  R o o d s  Min. 

Origin 

Negotive 

Balanced 

Neutral 

Positive 
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2.8 Tone of Items - NSW Government 

The NSW Government was a major focus in 15 of the 96 print media items analysed 
for this report, and was mentioned in a further 6 items. 

These items have been analysed to determine whether they were positive, neutral, 
balanced (presenting both sides of an issue), or negative in tone, and have been 
further broken down by the originators of the items. 

F i g .  1 4 :  N S W  G o v t  F o c u s e d  I t e m  Tone 
Neu t ra l  (7%) 

B c i c n c e d  (13%) 

N e s o t i v e  (53%) 

P o s i t i v e  (27%) 

F i g .  1 5 :  N S W  G o v t .  I t e m  T o n e  b y  Origin 

R T A  L o b b y  Grp. N S W  G o v t  Other 
Loccd G o v t  Pub l ic  N S W  Opp. 

Origin 

Negative 

EZZZ2n2n 
Balanced 

300000 
Neutral 

V////2 

Positive 

June 1 9 9 4  0 Abacus M e d i a  P t y  Ltd 



RTA Community Relations Media Trend Analysis P A G E  - 13 

2.9 Tone of Items by Key Issue 

In the graphs below, the tone of items focusing on or mentioning the RTA or the 

Roads Minister has been further broken down by the key issues in the items. 

Individual items and issues may contain both positive and negative tone aspects. 

F i g .  1 6 :  R T A  I t e m  T o n _ e  b y  K e y  Issue 

15 

10 

i I T I I 
GenenA T r a f f i c  C o r n m u n t y  Wol f  Tunnel 

O p t i o n s  E n v i r o n m e n t  Property 
K e y  be 

Negative 

nnEzz Balanced 

2N2W2t2t2 
Neutral 

PoeltNe 

F i g .  1 7 :  M i n i s t e r  I t e m  T o n e  b y  Issue 

10 

GenenA T r a f f i c  C o m m u n t y  W a l l  Tunnel 
O p t i o n s  E n v i r o n m e n t  Property 

K e y  Be 

Negative 

CAAAAI 
Balcnced 

N e u  trcd 

1//////1 
Positive 
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Tone of Items by Key Issue continued 

In the graph below, the tone of items focusing on or mentioning the NSW State 

Government has been further broken down by the key issues in the items. 

Individual items and issues may contain both positive and negative tone aspects. 

F i g .  1 8 :  N S W  G o v t  I t e m  T o n e  b y  Issue 

Negative 

Balcnced 

PIV 
Neutral 

Positive 

G e n e r a  T r a f f i c  Cornrrunity 
O p t i o n s  E n v i r o n m e n t  Property 

K e y  issue 
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2.10 Tone by Item Type and Item Type by Origin 

During the analysis items are classified into four types, correspondence, editorial, 

news, and feature (news plus context, history etc.). 

In the Tone of Items by Item Type graph below, the tone of items towards the M5 
East has been further broken down by the item type. 

In the Item Type by Item Origin graph below, the item types analysed have been 
further broken down by the item originator. 

F i g .  1 9 :  T o n . e  o f  I t e m s  b y  I t e m  Type 

20 

10 

0 Correspond News 
Editorici 

Type 
Feature 

Negative 
17,ZZ21 

Balcriced 

kW: 1 11•1•IA 
Neutral 

Positive 

F i g .  2 0 :  I t e m  T y p e  b y  I t e m  Origin. 

20 

15 

10 
( 

R T A C o n t r a c t o r  Pub l i c  N S W  Govt 
L o c c i  G o v t  L o b b y  G r p  R o a d s  Min. 

Origin 

Correspond 

0:///rAfd 

Editorial 

W•7•7•70 
News 

Feature 
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2.11 Lobby Groups 

Lobby groups featured in, or provided information for, 41 items (43% of the total). 
A full listing of lobby groups identified in this analysis appears on the following page. 

The graphs below illustrate the number of items attributable to each lobby group, 
and the timing of items from the two most active anti-M5 East lobby groups. 

F i g .  2 1 :  L o b b y  G r o u p s  I n  Items 

20 

15 

10 

1 I I I I I I I i I 
A P T  C H A N G E  C U T S  F W C  N T A  WCPS 

C C B L S  C T A G  E R T A G  L I A K U P  TEC 
L o b b y  Group 

F i g .  2 2 :  L o b b y  G r o u p s  b y  Month 
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2 

J a n  M c r  M a y  Jul  S e p  N o v  J a n  M c r  May 
F e b  A p r  J u n  A u g  O c t  D e c  F e b  Apr 

Month 

A l  tterne 

WCPS 

FWC 
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Lobby Group Listing 

Specific lobby groups featured in, or provided information for, 41 items (43% of the 
total). Of these 41 items, the Wolli Creek Preservation Society (WCPS) was involved 
in 28 items (68%), and the Friends of Wolli Creek (FWC) in 12 items (29%). Some 
items included input from more than one lobby group. 

LOBBY GROUP NUMBER 
OF ITEMS 

PERCENTAGE 
OF TOTAL 

APT Action for Public Transport 1 1% 
CCBLS Concerned Citizens of Brighton- 1 1% 

Le-Sands 
CHANGE Coalition of Hawkesbury 1 1% 

And Nepean Groups for the 
Environment 

CTAG Coalition of Transport Action 1 1% 
Groups 

CUTS Coalition for Urban Transport 2 2% 
Sanity 

ERTAG Earlwood Rockdale Traffic 2 2% 
Action Group 

FWC Friends of Wolli Creek 12 13% 
LINKUP LINKUP (includes Greenpeace 

and The Wilderness Society) 
2 2% 

NTA National Trust of Australia 2 2% 
TEC Total Environment Centre 3 3% 
WCPS Wolli Creek Preservation Society 28 29% 

June 1994 0 Abacus Media Pty Ltd 
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2.12 Geographic Analysis 

Eleven suburbs of Sydney were identified by name as the main concern in 24 items 
(25% of the total). These items have been analysed to determine trends in the 
identification of suburbs. 

The graphs below illustrate the key issues featured in items, and the timing of items, 
from the main suburbs identified. 

F i g .  2 3 :  S u b u r b  b y  K e y  Issue 

A m c l i f f e  B e x l e y  EcrWood 
B e v e r l y  Hills Turret° 
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2.13 Source of Positive and Negative Items - RTA 

The items that were positive or negative in tone towards the RTA have been analysed 

to determine the publications that they appeared in. 

F i g .  2 5 :  R T A  P o s i t i v e  Items 

C m k s  R iver  V o l e y  T i m e s  (3) 

Glebe 8c Western Weekly (3) 

F i g .  2 6 :  R T A  N e g a t i v e  Items 

S t  George Leuder  (6) 

Cooks  River Vole),  T i m e s  (10) 

The Austral ian (1) 

Bankstown Express (2) 

Glebe 8c Western Weekly (3) 
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2.14 Source of Positive and Negative Items - Roads Minister 

The items that were positive or negative in tone towards the Roads Minister have 
been analysed to determine the publications that they appeared in. 

F i g .  27 :  M i n i s t e r  P o s i t i v e  Items 
Telegraph  Mirror (3) 

Banksb:Dwn E><pnsss (2) 

Weekly S o u t h e r n  C c c r i e r  (1) 

S y d n e y  Morning Herald (1) 

C o o k s  R i v e r  Vale>, T i m e s  (2) 

S t  G e c r g e  L e a d e r  (1) 
B a n k s t o w n  T o r c h  (1) 

F i g .  2 8 :  M i n i s t e r  N e g a t i v e  Items 
C o o k s  R i v e r  V a l e y  T i m e s  (2) 

S t  G e o r g e  L e o d e r  (1) 

June 1994 0 Abacus Media P ty  Ltd 
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2.15 Source of Positive and Negative Items - NSW Government 

The items that were positive or negative in tone towards the NSW State Government 
have been analysed to determine the publications that they appeared in. 

F i g .  2 9 :  N S W  G o v t .  P o s i t i v e  Items 
S t  G e o r g e  L e a d e r  (3) 

Glebe  8c W e s t e r n  Weekly (1) 

B a n k s t o w n  T o r c h  (1) 

F i g .  3 0 :  N S W  G o v t .  N e g a t i v e  Items 

GIF-be 8c W e s t e r n  Wee idy  (3) 

June 1994 0 Abacus Media Pty Ltd 
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M 5  EAST COMMUNITY F O R U M  EVALUATION 

1 

The purpose o f  this evaluation form is to give Manidis Roberts feedback on the 
effectiveness o f  the Community Forum for the M5 East. Could you please complete 
the form and return it for the final meeting on the 13th April or if  you can not attend 
that meeting send it to Belinda Worrall at the Community Information Centre, 
20  Shaw Street Bexley North. Your individual evaluation form will be treated as 
confidential. 

1 Name 

2 Organisation i 

3 H o w  m a n y  meetings have you a t t ended  

4 T h e  stated role of  the Community  F o r u m  was  to  provide for 
informat ion exchange between the  communi ty  a n d  the  project  team. 
H o w  effective do you th ink  this  h a s  been. 

Extirmely effective 

Effective 

Neutral 

Ineffective 

Extremely ineffective 

5 T o  w h a t  extent should the Community  F o r u m  have  been involved in 
t h e  following activities: 

Policy making 

Advisory 

Developing 
options 

Representing 
interest groups 

Other 

l z , 13. 

_ \-. • I r• 

N1r-. 

More 

61 

less no role happy with current 



M 5  EAST COMMUNITY FORUM EVALUATION 

6 How happy were you with how the meetings were run? 

Timeliness 

Venue 

Chairing 

Adequate 
opportunity 
for all to 
participate 

Very happy Happy Neutral Unhappy Very unhappy 

3 

3 

LI 
2 

Please elaborate 
Sec' inf-egest, GeoPP Dld a do&I •Joh L)hile c l o t e  Alee1711 
cypoi2 s . v e n e  J o / E A  To off p a l ?  h c v p . r i i i t ,  boryineurote Di5cUSS4a70 

l h e  postf-tor\ riP f l e  c t a i r  c c l 4 f f c c i a .  r 2 A/c( ( (2-1*-e dxvit, 
f i r e  

7 From your perspective was it effective or informative having the 
specialists address the Community Forum? 

Extremely effective 

Effective 

Neutral 

Ineffective 

Extremely ineffective 
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M 5  EAST COMMUNITY F O R U M  EVALUATION 

8 F u r t h e r  to the  specialists, c a n  you provide specific feedback as 
follows. 

For each specialist can you assess their performance by placing a 1, 2, 3, 4 or 5 in each cell according 
to the following: 

1 Extremely effective 
3 Neutral 

2 Effective 
4 Ineffective 5 Extremely ineffective 

-........................,-...-.•. :•.-...,...-....:•:.:•:•:•:-:•:•:-:-:-:: _........................................ 

.P.S.C.1*.fii 
• • . ............ :.kfil:::.:i:::-:•:•:•:•:-:-:-:-:•:-:•::-:•:.:-:-:-:-:•:•:•:-:-:•:•:-:-:-:•:•.....:::-:•:•:•:•:•:•:-:•:-:•:•:-:•:•:-:•:•:•::•:•:•:-:-:-:•:•:-:-:-:.:•:•:•:•:•:•:•:- 
. . . . . . . . . . .  ..................................................................................................................................... 

4.t.6.0.0i::::::::::::::::: 
............-.•.•.•.•.•.•.•.•...• 
...t..i 

.4f04*...:::•-- 
..................•.-............•.......•. 

Chairperson 
, 

52I 13- l 5 , 1  „2 i y  , 
i2. 

5 1 q  
, 

5 
Traffic ? , 2 ' ,  15, / i, 33 l i g  15 2 q  33 L r  I i 33 

i 
a .2 3 a 
, 

.2 
, 

/ 7 
Options -21// r2, /3 

/ 
38.21; .2"; i 3 24/ 13 

Noise di 2i I-1/ 
j 

2 3, ,4' 62123,2i: I' 4/2 ,21 33/4. 3 2 ; , 2  3. 

Air quality 52/ l / 3/  / 4 . e /  r 5 /  23 
1 

72-1 I ,  I S I . ,  13 1 
Tunnel 

i 
2l1/ 3a 23 

' / 
52/ 2 1 ,  23 52-/ 21 /23 2 3 

/ 
/ 

Risk ' .32 / ,3 l'/ lig, 121 111 i ,21, 23 11,2 3 

Social Impact 
/ ,23/ ,q1/ , tiz 4(9, 22j 14, 21/, .21, 33 ,2q, / 3 ,  /2 

il State Rail .21/ 1 5 /  /1/ 1 .21f/ 3 1 ' I ,  /cI it/112 i s ,  il 

Visual 'Ij , ?  3 /'1, 
/ 23, 32, 2 ' i  _.2if, I ' ,  i 3,142 22i /5/ II, 14 

9 h o w  effective do you th ink  the  following aspects o f  the 
communicat ions  strategy have been? 

-.,-..-.- -- ---.- •:-.-:•:,•••••:..:•:-:•:•:•:•::::::.:-. 
::::::::::::::::::.*:::::::::::::::::::.:::::•:.:i.:::.::::: 
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Extremely 
effective 2 
Effective -7 g 7 4 
Neutral 3 a 1/ 
Ineffective I 2. 3 
Extremely 
ineffective 
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M5 EAST COMMUNITY FORUM EVALUATION 

1 0  The two major local green (environmental) groups boycotted this 
process at the beginning. Do you think this has been a: 

Major problem 

Problem 

Opportunity 

Major opportunity 

No impact 

3 
3 

5 

011C 

To achieving the ainns o f  the Community Forum? 

1 1  Could you describe the five major benefits that you gained from 
being involved in the Community Forum 

A inroRmation e x c h o r l e ,  ' ) e a ,  ct-scrc.cre po,4 

B enice Dite)(e4crc, n p i e l  CAVN 11 
t 

/ vte-4-2 

C etvil p1r1(-1 IlL proran cupvni InP eye t,r, L,3e. 5-vbvi1 

D p e o p b  E I S '  covn pfe trip 
E c// /cat.- v o  1 

.. 
7 P O R  kV) kt'Lc C 

c>,) icrusA Ily 1,Yel 

a w e ,  i l k  c i  e b k ,  VaI4) 0 ,  

1 2  Could the Community Forum process have been improved? Please 
list improvements below. 

A soh r n o c u f r t t l t  brql(R prvirfr.- 1 I n  
U(42,  p p  Of  

Vi)-7(7-J4 

B I ri kt--"o'n; J . 1 1 7  '7 '  164C a k e z & I  s. . .et t i i -y //A— 

C 4 2 L a i i _ f s i l a u i d  inPaPraet-4 CitscvsPor e r P  111-52—a62°"'‘ 

D b I 
, 

E c r l  • .1. „ i l l  12( v e , 
2 /  fr-/a-, 1 0 0 0 /  



M 5  EAST COMMUNITY FORUM EVALUATION 

1 3  Could the communications program have been improved? Please 
list improvements below. 

A D i v o l v t  ay(ected 4Rrezi ,61D1e1 1.24 no (g  

B .51,1 rifL) b c I C d & t k l v i d t , e •  r ( , r i  t! 
P,c(41( 

- 
/ adat, 4 I r o k t n  W O N  

• O k -  a.c Is  
, 

1 4  I f  you have any further comments please write them here. 

- <NV per ,p (g0 f l  v o t e  r o f i  o n  YjdI I1 f  1 . E s p $ - t c l o )  

— bon do  f P  2 7 A  r>,(4,e y o v i t  7- 

T 1 A i , /  It, Ainv-77 krue 

e / f e  " Y r )  b i  L i d  

ce,k) c n c1PP d .51-co Oci b# d r 1 ow dul 

THANK YOU FOR COMPLETING THIS EVALUATION AND FOR 
PARTICIPATING IN THE COMMUNITY FORUM. 
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M 5  E A S T  NEIGHBOURHOOD CO-ORDINATING FORUM 
EVALUATION 

The purpose o f  this evaluation form is to give Manidis Roberts feedback on the 
effectiveness o f  the Neighbourhood Co-ordinating Forum for the M5 Fast. Could 
you please complete the form and return it for the final meeting on the 21st April or if 
you can not attend that meeting send it to Belinda Worrall at the Community 
Information Centre, 20 Shaw Street Bexley North. Your individual evaluation form 
will be treated as confidential. 

1 Name 

2 Organisation 

3 H o w  many meetings have you attended 

9 

4 The stated role of  the Neighbourhood Co-ordinating Forum was to 
provide for information exchange between the community and the 
project team. How effective do you think this has been. 

Extremely effective 

Effective 

Neutral 

Ineffective 

Extremely ineffective 

5 T o  what extent should the Neighbourhood Co-ordinating Forum 
have been involved in the following activities: 

Policy making 

Advisory 

Developing 
options 

Representing 
interest groups 

Other 

More 

3 

2 

less n o  role happy with current 

5 
9 
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M 5  EAST NEIGHBOURHOOD CO-ORDINATING FORUM 
EVALUATION 

6 H o w  happy were you with how the  meetings were  run? 

Timeliness 

Venue 

Chairing 

Adequate 
opportunity 
for all to 
participate 

Very happy Happy Neutral Unhappy Very unhappy 

5 

6 

5 

3 

2 

3 

F u r t h e r  comments 

(eve been tvwveverl eat21-1Pl i  fliCe f 9,1  a 
w Hee ceof-r1011PJ4 sem h v 7-0 e y f i l l b r i f  ex1211J24s-ed 

v 
5 t a l  ( tarfr iccn yYlex 

7 Did  you think it was effective o r  informative hav ing  the  specialists 
add re s s  the  Neighbourhood Co-ordinat ing Forum? 

Extremely effective 

Effective 

Neutral 

Ineffective 

Extremely ineffective 

5 
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M 5  EAST NEIGHBOURHOOD CO-ORDINATING FORUM 
EVALUATION 

8 Further to the specialists, can you provide specific feedback as 
follows. 

For each specialist can you assess their performance by placing a 1, 2, 3, 4 o r  5 in each cell according 
to the following: 

Extremely effective 
3 Neutral 

2 Effective 
4 Ineffective 5 Extremely ineffective 

00..04.i....i].:::i: 
i*i::.: 

i•Oiiiii.jii4iii•40...j j: iiK4.•ii.f.•6::i*i:i:i:i:i:ii :.40•00.i.i..ii.::.:. .k.'...!iW.i;:!..:•i•il:f1:::i:i: 

Traffic c'2 13 2 2  ti 14? 3 ' -  13 
I 5 2 33 Ii , ,  2. 

.a I ' / 

Options / 5 2  
I i 

13 i f  /1/ # 2  1,9 22 il  . 
12 

Noise 8 2 1 /  IS Iii 22, 16-, 13 14 3z, (c, j3 
3 2 q , 1 

A i r  quality 4 ' s ,  , ' 4 ,  /1 2 2 ,  /41/ /3 321 / 3 ,  Is 2 1 ,  i 3 ,  ig 

Tunnel 5 1 ,  2 2 ,  13 2 1 , 2 2 ,  14 3' 13 22 
1 1 2 ,  2 2 ,  ti 

Risk 2' 1' 13 111 
1 1 • 

22 13 221 is 32 
S o c i a l  Impact 1,121 2 1 

i 
13 1 le / 

1 / 
21 

13 /1•4 
i i i 1 

1 , 2  9 3  11 
1 1  4 ‘  , 

3 2  2 3  
1 4 

/ 

Visual 2 2 /  
I I  

/ 
I 

1 

14 2.2., 13, 14 
/ 

2 3 ,  22- 
/ 

.2.2. i 3# 14 

R o a d  Design 1/2/ 21. y-, 321 fij 1 
Chairperson 52*, 41 62 il AV g I. 3112'. 13 

9 How effective do you think the following aspects o f  the 
communications strategy have been? 
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Extremely 

effective 
11 3 2 

Effective 5 6 5 3 
Neutral I 6 
Ineffective .. 

I 
Extremely 

ineffective • 



MS EAST NEIGHBOURHOOD CO-ORDINATING FORUM 
EVALUATION 

1 0  The two major local green (environmental) groups boycotted this 
process at the beginning. In relation to achieving the aims o f  the 
Neighbourhood Co-ordinating Forum, do you think this has been a: 

Major problem 

Problem 

Opportunity 

Major opportunity 

No impact 

1 1  Could you describe the five major benefits that you gained from 
being involved in the Neighbourhood Co-ordinating Forum 
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1 2  Could the Neighbourhood Co-ordinating Forum process have been 
improved? Please list improvements below. 

A e v e n /  tt i i :1 possi wa,) done meetly, y w e  f( r id  uthri 

B eyerLy c i i e  who _iyitenssi2d ty.,1 7), 2p1xhj , i Iy  s 
C ivr) yvN ranize 
D (ge,t1er2 for,ti id jQ. Pionp ciktaje'd Pap 

a d d i  fib/Jot- Ills- f.,61- ciapi Fru_ 



M 5  E A S T  NEIGHBOURHOOD CO-ORDINATING FORUM 
EVALUATION 

1 3  C o u l d  t h e  communications p rog ram have been improved? Please 
list  improvements  below. 

A Nin 
, * 3 opfx2n( i t j ed i  tr. -te 

B ie /(2.11.arl 

C lacnP mectii; ccvid 1-x-fen inPoG iv ied  

D x, 
r l  

Lz CYNninnu ( 0 V1 

E y kt4 p c ' ç 1 i D  1.170A I P  

1 4 I f  you have any fur ther  comments please wr i te  t h e m  here. 
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THANK YOU FOR COMPLETING THIS EVALUATION AND FOR 
PARTICIPATING IN THE NEIGHBOURHOOD CO-ORDINATING FORUM. 


