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Dear Shareholders 

 

WaterNSW Annual Report 2015-16 

 

We are pleased to submit the WaterNSW Annual Report 2015-16 for presentation to the 

Parliament of New South Wales. 

 

The report has been prepared in accordance with the Annual Report (Statutory Bodies) Act 1984, 

the State Owned Corporations Act 1989, the Government Sector Employment Act 2013, the 

Public Finance and Audit Act 1983 and the Public Finance and Audit Regulation 2010. 
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Report from Chair and Chief Executive Officer 
 

 

 
 

Anne McDonald 

Chair 

 

 

 

 
 

David Harris 

Chief Executive Officer 

 

2015-16 was a very productive and successful year for WaterNSW. 

We commenced realising the benefits of the Stage 1 Bulk Water 

Reform in parallel with the delivery of our core business. We 

delivered an integrated WaterNSW organisation structure and are 

working with staff to develop the WaterNSW values and culture. 

 

Throughout 2015-16 WaterNSW worked with DPI Water and the 

NSW Government to progress implementation of the Stage 2 Bulk 

Water Reform which aims to deliver a new approach to water 

management for NSW. These Stage 2 reforms transferred a 

number of functions from DPI Water to WaterNSW to clearly 

establish WaterNSW as the “one stop shop” for all NSW rural water 

customers and single Rural system operator across both surface 

and ground water operations, and DPI Water as the resource 

regulator. On 1 July 2016 WaterNSW welcomed 207 new staff 

transferring from DPI Water to effect these reforms. 

 

The year has also seen a significant shift within WaterNSW, 

beginning a regulatory reform journey to lead our business through 

a focus on products and services valued by customers and 

customer choice. During 2015-16 WaterNSW undertook a Voice of 

the Customer Survey, conducting in depth interviews with major 

customers and online surveys with smaller customers. 

 

WaterNSW is proud of our cost savings achievements, which are a 

direct result of our focus on driving operational efficiencies. This 

has resulted in lower customer bills across both the Greater 

Sydney and Rural regions.  

 

In Greater Sydney, the cost efficiencies proposed by WaterNSW 

and accepted by the regulator resulted in WaterNSW being 

responsible for delivering approximately $10 of the $100 reduction 

in a typical bill for Sydney Water customers (June 2016 IPART 

Final Determination of WaterNSW prices for the period 1 July 2016 

to 30 June 2020). 

 

For our Rural customers, the cost efficiencies proposed by 

WaterNSW decreased the overall WaterNSW revenue requirement 

to be paid for by Rural customers by 11%. 
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During 2015-16 we delivered a number of important capital projects 

including the Chaffey Dam augmentation and safety upgrade – 

helping to secure long term water supplies for the growing city of 

Tamworth and improve the security of water entitlements for 

downstream users. 

 

On behalf of the Board and our many stakeholders, we thank our 

staff for their commitment and dedication in delivering a valued 

service to all of our customers across NSW. 
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About WaterNSW 
 

WaterNSW is Australia’s largest water supplier and NSW’s major supplier of raw water. We deliver 

water from our 42 large dams, pipelines, canals and the State’s rivers. We ensure that the water 

supplied is reliable and, where that water is to be used by end use customers for drinking, it meets 

relevant water quality standards. 

 

WaterNSW plans infrastructure solutions for water supply security and reliability and then 

develops, operates and maintains that infrastructure. We also promote improvements in 

achievable water quality standards and contribute to the protection of public health and the 

environment through enhanced catchment protection practices in declared catchments.  

 

Purpose 

 

To improve the availability of water resources that are essential for the people of NSW. 

 

Mission 

 

To provide service to our customers and the people of NSW by: 

 managing, promoting and developing raw water infrastructure; 

 promoting improvements in achievable water quality standards and supplying raw water to 

those standards; 

 contributing to the protection of public health and the environment through enhanced 

catchment protection practices in declared catchments; 

 developing the capability of our people; and 

 at all times acting safely, operating efficiently and exercising sound commercial judgement. 

 

Objectives 

 

The WaterNSW Act 2014 defines the principal objectives of WaterNSW.  

 

Infrastructure solutions Provide for the planning, design, modelling and construction of bulk 

water infrastructure. 

Water Quality Supply water in compliance with appropriate standards of quality. 

Catchment Protection Protect public health, safety and the environment and provide for 

the management of declared catchment areas. 

Act Commercially Maintain and operate the works of WaterNSW efficiently in 

accordance with sound commercial principles. 

Efficiency Capture, store and release water in an efficient, effective and safe 

manner. 

 

  



 

WaterNSW Annual Report 2015-16    7 

Area of operations 

 

Greater Sydney 

 

WaterNSW captures, stores and supplies quality raw water to Sydney Water Corporation and 

Shoalhaven, Goulburn-Mulwaree and Wingecarribee councils. There are also approximately 60 

small bulk water raw and unfiltered water customers. WaterNSW manages and protects the 

drinking water catchment areas and maintains a network of 21 dams and other water supply 

infrastructure for Greater Sydney. 

 

Rural 

 

WaterNSW maintains, manages and operates major infrastructure to deliver bulk water to 

approximately 6,300 licensed water users in 14 regulated river systems. We manage and operate 

21 dams and more than 280 weirs and regulators to deliver water for town water supplies, industry, 

irrigation stock and domestic use, riparian and environmental flows. WaterNSW works closely with 

water users and Customer Service Committees to set asset management priorities and distribute 

water efficiently in regulated river valleys. 
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Area of Operations Map 
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Key statistics 
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Highlights 
 

Business 

transformation 

 Throughout 2015-16 WaterNSW worked with DPI Water and the NSW 

Government to progress implementation of the Stage 2 Bulk Water Reform 

Program which aims to deliver a new approach to water management for NSW. 

As part of the Stage 2 reforms a number of functions were identified to be 

transferred from DPI Water to WaterNSW to allow the two organisations to better 

focus on their respective core deliverables. 

 

A number of significant milestones were achieved through 2015-16 to progress 

the transfer of functions including Cabinet approval, legislation, transfer orders 

and changes to operating licences.  

 

These outcomes, along with extensive preparation work by WaterNSW to 

receive the functions, culminated in the successful transfer of functions and 

associated staff and assets on 1 July 2016. 

 

Over the course of 2016-17 WaterNSW will work to integrate the transferred 

functions, staff and assets to realise the objectives of the Government’s water 

reform agenda and deliver benefits for customers, staff and the State of NSW. 

   

Focus on 

safety 

 Safety is our highest priority. During 2015-16 new, integrated and fit-for-purpose 

Work Health and Safety Procedures were implemented across all work sites, 

with training provided to all staff. 

   

Improving 

customer value 

 In June 2016 the Independent Pricing and Regulatory Tribunal (IPART) released 

its determination of WaterNSW’s prices for the Greater Sydney region from 1 

July 2016 to 30 June 2020.  

 

In 2016-17 Sydney Water’s costs of bulk water from WaterNSW are expected to 

decrease by $9.16 per customer, which is equivalent to 0.9% of a typical 

customer’s bill. Once the effects of inflation are taken into account, Sydney 

Water is expected to pay $0.31 less in WaterNSW bulk water costs per customer 

in 2019-20 compared to current bills. Prices for smaller customers will be the 

same in real terms, only increasing by the rate of inflation.  

 In June 2016 WaterNSW submitted our proposal for prices for rural customers 

for the period 1 July 2017 to 1 July 2021 to IPART. The proposal will see a 

decrease in the overall revenue requirement to be paid for by customers of 11%, 

driven by a 20% decrease in forecast operating expenditure requirements.  

This proposal was formed in close consultation with our customers. We will 

continue to engage with our customers and IPART throughout 2016-17 in the 

lead up to IPART’s decision on prices for the new determination period.  
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Reliable water 

 Over 99% of water deliveries were made in the quantities and time required by 

customers. 

 Operational losses for the rural system of 3% were lower than the target of 5%. 

 Met the water quality standard in the Raw Water Supply Agreement with Sydney 

Water over 99% of the time. 

 100% compliance with health guidelines for water supplied for treatment. 

 100% compliance with environmental flow requirements. 

   

Capital 

investment 

 In 2015-16, $67 million was invested in assets. Significant works completed 

include: 

 Chaffey Dam augmentation and safety upgrade - increased dam capacity 

from 62GL to 100GL and upgraded safety parameters; 

 Keepit Dam fish passage - completed works at Gunidgera instream weir to 

allow fish migration along the Namoi River; 

 Murray Darling metering project - installation of  710 telemetered non-urban 

water meters in the Murray and Murrumbidgee Rivers; 

 Broken Hill / Menindee - construction of Lake Menindee and Talyawalka 

shallow bore fields to secure short term water supply for Broken Hill if 

required; and 

 Menindee / Lake Wetherell dam safety upgrade - construction of a Fuse Plug 

designed to maintain storage integrity under extreme inflow conditions. 
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Water sales and storage levels 
 

Water sales volumes (GL) 

 

 
 

Rural systems 

 

Water sales for rural NSW were 2,904 GL for 2015-16. This was 872 GL below sales in 2014-15 

and due primarily to reduced water availability.  

 

Greater Sydney system 

 

Water sales for Greater Sydney were 526 GL for 2015-16. This was 16 GL below sales in 2014-15 

and due primarily to weather related reduced demand.  

 

Water storage levels 

 

System / Valley 

Storage volume 

30 June 2016 

Change in storage volume from  

30 June 2015 

GL % GL % 

Warragamba 2,008 99 + 120 + 6 

Other Greater Sydney 529 95 + 29 + 5 

Total Greater Sydney 2,537 98 + 149 + 5 

Northern Valleys 524 19 + 42 + 2 

Central Valleys 1,009 39 + 307 + 11 

Southern Valleys 3,357 40 - 200 - 2 

Coastal Valleys 879 84 - 12 - 1 

Total Rural 7,031 40 + 136 + 1 
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Financial outcomes 
 

Financial highlights 

 

The financial highlights presented for 2015-16 below is consistent with the audited financial 

statements for WaterNSW. Comparative information for revenue and operating expenses refers to 

the combined financial performance for the former State Water Corporation and the former Sydney 

Catchment Authority. 

 

 

 

Total revenue of $342 million 

includes $215 million in water 

sales to Sydney Water and 

$45 million in water sales to 

other customers.  

This is slightly higher than 

previous year revenue of 

$336 million. 

 

 

 

Total operating expenses of 

$163 million are $3 million 

lower than the previous year.  

 

 

  

 

 
Capital investment for 2015-

16 was primarily for dam 

safety compliance ($23 

million) and renewal & 

replacement of existing 

assets ($14 million). 
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Summary financial performance 

 

  
2011-12 

State Water 
$'000 

2012-13  
State Water 

$'000 

2013-14 
State Water 

$'000 

2014-15
1
 

WaterNSW 
$'000 

2014-15
2
 

WaterNSW 
$'000 

2015-16 
WaterNSW 

$'000 

Revenue 165,131 179,677 170,827 237,471 336,103 341,542 

Operating expenses 112,672 102,052 101,420 132,766 168,881 162,886 

Finance costs 8,271 8,986 9,671 16,939 31,564 29,937 

Depreciation, amortisation, 
impairments and loss on sale of 
assets 

11,384 18,534 15,458 59,367 53,678 53,194 

Devaluation of property, plant 
and equipment 

10 22,857 -15,058 73,168 73,168 41,841 

Total expenses 132,337 152,429 111,491 282,240 422,597 287,858 

Profit before income tax 32,794 27,248 59,336 -44,769 -86,494 53,684 

Income tax expense 9,339 7,575 17,299 -70,233 -79,340 58 

Profit / (loss) 23,455 19,673 42,037 25,464 -7,154 53,626 

 

 

Explanatory notes 

 

1. On 1 January 2015 all assets, liabilities and rights of the former Sydney Catchment Authority 

were transferred to State Water Corporation and the entity renamed WaterNSW. The 2014-15 

financial outcomes in the table above therefore reflect 12 months of the former State Water 

results from 1 July 2014 to 30 June 2015 and six months of the former Sydney Catchment 

Authority results from 1 January 2015 to 30 June 2016. 

 

2. The combined financial performance of the former Sydney Catchment Authority and the former 

State Water Corporation for 2014-15 financial year is presented to permit comparison with 

2015-16 performance. 
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Audited financial statements 
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Appendices 
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Appendix 1 – Corporate governance 
 

Board members and qualifications at 30 June 2016 

 

 

Anne McDonald – Chair 

BEc, FCA, FAICD  

Anne McDonald was a former Director of Sydney Water and has 

strong experience in the water industry and price regulated 

businesses. She is currently on the board of three ASX listed 

companies (Link Group, Spark lnfrastructure and Speciality Fashion 

Group). Anne has broad based business and financial experience 

gained through working with a wide cross section of international and 

domestic companies. 

 

Dr Nicholas Brunton 

BA, LLB, PhD, FAPI 

Dr Nicholas Brunton is a partner in the Environmental and Planning 

Law Group, Henry Davis York Lawyers, Sydney. He is a Member of 

the Advisory Board for the Australian Centre for Climate Change and 

Environmental Law at the University of Sydney and a Fellow of the 

Australian Property Institute. Nicholas has expertise in catchment 

management and environmental risk management for large 

organisations as well as pollution management. 

 

Rob Aldis 

BE (Civil), FAICD 

Rob is the former Managing Director of engineering services 

company, Evans Peck and has more than 40 years’ experience in the 

Engineering and Construction Sector, particularly in relation to water 

supply infrastructure. He is currently the Chairman of NWRG and its 

subsidiaries, which are the owners and shareholders of the M7 

Motorway and NorthConnex Tunnel project in Sydney. Rob is also a 

member of the Project Advisory Group for the completion of the 

Pacific Highway in NSW. 

 

Professor Andrew Wilson 

BMed Sci, MBBS (Hons), PhD, FRACP, FAFPHM  

Professor Wilson is Director of the University of Sydney node of the 

Menzies Centre for Health Policy and Professor of Public Health in the 

School of Public Health. He has also served as Chief Health Officer 

for NSW. He has specialist qualifications in clinical medicine and 

public health, and a PhD in epidemiology. 
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Chris Westworth 

LLB (Hons)  

Chris Westworth currently works as a consultant on a variety of 

financial reporting, financial structuring, auditing and compliance 

matters for Westworth Kemp Consultants. Prior to his current 

employment, he enjoyed a successful tenure with Ernst & Young over 

a period of 25 years, working in a number of different positions, 

including Audit Partner and Oceania Professional Practice Director. 

 

David Harris - Chief Executive Officer 

BEc, LLB (Hons) 

 

David Harris is the CEO of WaterNSW. Previously David was for a 

short time CEO of both State Water Corporation and the Sydney 

Catchment Authority, the two entities that were merged to form 

WaterNSW. David has over 20 years’ experience in the Australian 

water industry and has been involved in various key policy and market 

reforms in the water, energy and utilities industries over that time. 

From 2002 to 2013 David was a key member of the Executive 

leadership of Snowy Hydro Limited. 

 

  



 

WaterNSW Annual Report 2015-16    92 

Board committees 

 

The Board had five committees at the start of the year:  

 Audit, Financial Risk and Compliance;  

 Health, Science and Water Quality;  

 People and Culture;  

 Safety, Operations, Environment and Catchment Protection; and 

 Infrastructure Planning and Development.  

 

The Board reviewed the committee structure in April 2016 and at 30 June 2016 WaterNSW Board 

had four standing committees and their members were: 

 

Audit & Risk - Chris Westworth (Chair) and Nicholas Brunton. 

 

Infrastructure and Operations - Rob Aldis (Chair) and Chris Westworth. 

 

Safety, People and Capability - Anne McDonald (Chair), Rob Aldis and Andrew Wilson. 

 

Water Quality, Health and Catchment Protection - Nicholas Brunton (Chair) and Andrew Wilson. 

 

Board meeting attendance 

 

 Board 

Safety, 

Operations, 

Environment 

& Catchment 

Protection 

Health, 

Science 

& Water 

Quality 

Infrastructure 

Planning & 

Development 

Audit, 

Financial 

Risk & 

Compliance 

People & 

Culture 

Committee 

Safety, 

People & 

Capability 

Water 

Quality, 

Health & 

Catchment 

Protection 

 Held 

(Attend) 

Held  

(Attend) 

Held 

(Attend) 

Held  

(Attend) 

Held  

(Attend) 

Held  

(Attend) 

Held  

(Attend) 

Held  

(Attend) 

Terry  

Charlton1
 

6 (6) 1 (1) 1  (1) 2 (2) 4 (3) 5 (5) - - 

Nicholas 

Brunton 
10 (10) 1 (1) 2 (2) 2 (0) 4 (4) - 1 (1) 1 (1) 

Carmel  

Krogh2 
7 (7) 1 (1) 2 (2) 2 (2) 4 (4) - - - 

Andrew  

Wilson 
10 (9) 1 (1) 2 (1) 2 (1) 4 (3) 5 (5) 1 (1) 1 (1) 

Chris 

Westworth 
10 (7) 1 (0) 2 (1) 2 (2) 4 (4) 5 (4) - - 

Rob  

Aldis 
10 (8) 1 (0) 2 (1) 2 (1) 4 (2) 5 (4) 1 (1) - 

Anne 

McDonald
3
 

4 (4) - 1 (1) - - - 1 (1) 1 (1) 

David  

Harris 
10 (10) 1 (1) 2 (2) 2 (2) 4 (4) 5 (5) 1 (1) 1 (1) 

 

1 Terry Charlton resigned 22 February 2016. 

2 Carmel Krogh resigned 31 March 2016. 

3 Anne McDonald appointed 31 March 2016. 
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Executive management team 

 

C
h
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f 
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 Market Delivery Business Units 

       

Retail  
Asset Operations 

& Maintenance 
 

Water Quality, 

Catchment 

Protection and 

People & Culture 

  

        

 Asset Delivery Business Units 

       

Strategic 

Engineering 
 

Asset 

Development 

Projects 

 

Information and 

Communications 

Technology 

  

        

 Policy and Service Business Units 

       

Finance and 

Economic 

Regulation 

 
Corporate 

Systems and Risk 
 

Legal Services 

and Corporate 

Governance 

 
Transformation 

Services 

 

 

The Executive management team of WaterNSW, led by the Chief Executive Officer David Harris, 

manages WaterNSW in accordance with the policies and other decisions determined by the Board. 

This includes: 

 preparing proposed plans, policies, strategies, budgets and reports for approval by the 

Board; 

 establishing, maintaining and ensuring compliance with internal controls, compliance 

systems, management and information systems and accounting records; 

 ensuring WaterNSW meets all workplace health and safety requirements; and 

 regular reporting to the Board on matters associated with performance, the efficient and 

effective management of WaterNSW and the achievement of its objectives. 
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The WaterNSW Executive management team consisted of the members listed in the table below at 

30 June 2016. 

 

Name Position Qualifications 

David Harris Chief Executive Officer BEc, LLB (Hons) 

David Stockler Executive Manager, Retail Cert. Bus, Fin & Marketing 

Adrian Langdon Executive Manager, Asset Operations and Maintenance BAppSc, MEnvMan 

Fiona Smith 
Executive Manager, Water Quality, Catchment Protection and 

People & Culture 

BSc (Resource Mgt), MBA 

Andrew George Executive Manager, Strategic Engineering BE (Hons), MIEAust 

Brett Tucker Executive Manager, Asset Development Projects BRurSc (Hons), GradCertAcct 

Gordon Dunsford Executive Manager, Information and Communications Technology 
MBA (Computing), FAIM, APMP, 

MACS(Snr) CP 

Elli Baker Chief Financial Officer BE, MFin, CFA 

Simone Greenaway Executive Manager, Corporate Systems and Risk BEc, MEc, EMPA 

Susi Curtis General Counsel BA LLB, Civil Law course 

Daniel Lucas Executive Manager, Transformation  BBus CA 

 

 
Executive team numbers and salaries 

 

Salary range 

2014-15 2015-16 

Average 
salary 

Male Female 
Average 
salary 

Male Female 

Band 4 + $533,147 1 0 $533,147 1 0 

Band 4 - 0 0 - 0 0 

Band 3 $342,312 1 2 $339,086 2 1 

Band 2 $251,089 2 1 $267,420 3 2 

Band 1 $179,645 14 1 $236,346 1 1 

 

The estimated percentage of total employee related expenditure that relates to senior executives 

for 2015-16 is 5% compared to 6% in 2014-15.  
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Appendix 2 – Legislative framework and legal issues 
 

Significant legislation 

 

The Water NSW Act 2014 (NSW) was amended from 1 July 2016 by the Water NSW Amendment 

(Staff Transfers) Act 2016 (NSW) which inserted a new section 28A (‘Transfer of Departmental 

Staff to Water NSW’) and a new clause 29 in Part 3 of Schedule 2 (‘Provisions consequent on 

conferral of certain functions on Water NSW’). This amendment resulted in the transfer of DPI 

Water staff to WaterNSW. 

 

WaterNSW’s Operating Licences were substituted on 1 July 2016 to reflect the conferral of Water 

Administration Ministerial Corporation functions to WaterNSW. A new Schedule A (‘Conferral of 

Functions’) was included in the State Water Operating Licence and an identical Schedule 2 

(‘Conferral of Functions’) was included in the SCA Operating Licence. These schedules are 

comprised of tables of provisions from the Water Management Act 2000 (NSW), the Water Act 

1912 (NSW), the Water Management (General) Regulation 2011 (NSW), the Access Licence 

Dealing Principles Order 2004 (NSW) and Water Management Plans and are categorised into 

functional groups: 

 Licensing Functions; 

 Approval Functions; 

 Compliance Functions; 

 Metering Functions; 

 Border Rivers Functions; 

 General Administrative Functions; 

 Joint Private Works Functions; and 

 Group Licences Functions. 

 

Finally, the Minister for Lands and Water and the Minister administering the affairs of the Water 

Administration Ministerial Corporation, made a Transfer Order under section 28(1) of the Water 

NSW Act 2014 (NSW) to transfer assets, rights and liabilities from DPI Water to WaterNSW 

effective 1 July 2016. 

 

Current legal matters 

 

Proceedings in respect of allegations that Veolia, through its contractor, entered onto and 

damaged plants on Metropolitan Special Area land without WaterNSW permission were 

discontinued due to evidentiary problems. This followed the decision in WaterNSW v Faulkner that 

in its prosecution in respect of alleged dumping of waste in the Metropolitan Special Area on 19 

June 2013, WaterNSW failed to prove beyond reasonable doubt that Mr Faulkner had committed 

the offences with which he was charged. 

 

In the matter of WaterNSW v Hough, which was a court elect from the issue of a penalty notice 

concerning offences in the catchment, the matter was determined in the Port Kembla Local Court 

with a decision being made in favour of WaterNSW. 
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Appendix 3 – Access to information 
 

Proactive release of information 

 

Under section 7 of the Government Information (Public Access) Act 2009 (GIPA Act), agencies 

must regularly review their programs for the release of government information to identify the kinds 

of information that can be made publicly available. This review must be undertaken at least once 

every 12 months.  

 

During 2015-16 WaterNSW’s program for the proactive release of information included regular 

reviews of the content and currency of information available on its website; regular consultation 

with WaterNSW Customer Service staff, management and major project business units to evaluate 

the type of information the community is seeking access to and whether any of that information can 

be proactively released; and review of WaterNSW access to information processes. 

 

WaterNSW has proactively released information in the following areas: 

 About our dams; 

 Individual dam levels; 

 Customer news and updates; 

 Major projects; 

 Early Warning Network System; 

 Water quality; and 

 Water supply. 

 

WaterNSW aims to make doing business simpler and easier for customers through its online 

services, customer helpdesk and field based staff. The online system is reviewed regularly and 

communication with customers is frequent. WaterNSW welcomes any feedback from customers 

and members of the general public to make accessing our information easier. 

 

Government Information (Public Access) Act 2009 applications received 

by WaterNSW 

 

During the financial year 2015-16 WaterNSW received twelve valid applications under the 

Government Information (Public Access) Act 2009. One application was withdrawn by the 

applicant. Eleven applications were assessed and the outcome communicated to applicants within 

the statutory timeframe. 

 

Applications were decided as follows: 

 ten applications were granted in full; and 

 one application was granted in part. This was because there was a public interest 

consideration against disclosing part of the information requested (as listed in table, 

section 14 of this Act). 
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Number of applications by type of applicant and outcome 

 

Access 
granted 
in full 

Access 
granted 
in part 

Access 
refused 
in full 

Information 
not held 

Information 
already 

available 

Refuse to 
deal with 

application 

Refuse to 
confirm 
/deny 

whether 
information 

is held 

Application 
withdrawn 

Media 0 0 0 0 0 0 0 0 

Members of 
Parliament 

0 0 0 0 0 0 0 0 

Private sector 
business 

0 0 0 0 0 0 0 1* 

Not for profit 
organisations 
or community 
groups 

0 1 0 0 0 0 0 0 

Members of 
the public 
(application by 
legal 
representative) 

0 0 0 0 0 0 0 0 

Members of 
the public 
(other) 

10 0 0 0 0 0 0 1 

 

* One application received in financial year 2014-15 was granted in part. The applicant lodged a request with NCAT to review the determination this 

financial year. In November 2015 a planning meeting was held and timetable for matter was set. Application was withdrawn by applicant in April 2016. 

 

Number of applications by type of application and outcome 

 

Access 
granted 
in full 

Access 
granted 
in part 

Access 
refused 
in full 

Information 
not held 

Information 
already 

available 

Refuse to 
deal with 

application 

Refuse to 
confirm 
/deny 

whether 
information 

is held 

Application 
withdrawn 

Personal 
information 
applications 

0 0 0 0 0 0 0 0 

Access 
applications 
(other than 
personal 
information 
applications) 

10 1 0 0 0 0 0 2 

Access 
applications 
that are partly 
personal 
information 
applications & 
partly other 

0 0 0 0 0 0 0 0 

 
 

Invalid applications 

Reason application is invalid Number of applications 

Application does not comply with formal requirements (section 41 of the Act) 0 

Application is for excluded information of the agency (section 43 of the Act) 0 

Application contravenes restraint order (section 110 of the Act) 0 

Total number of invalid applications received 0 

Invalid applications that later become valid applications 0 

Total 0 
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Conclusive presumption of overriding public interest against disclosure: matters listed in 

Schedule 1 to the Act 

 Number of times consideration used* 

Overriding secrecy laws 0 

Cabinet information 0 

Executive Council information 0 

Contempt 0 

Legal professional privilege 0 

Excluded information 0 

Documents affecting law enforcement and public safety 0 

Transport safety 0 

Adoption 0 

Care and protection of children 0 

Ministerial code of conduct 0 

Aboriginal and environmental heritage 0 

Total 0 

 
* More than one public interest consideration can apply to a particular access applications and, if so, each consideration is recorded (but only once per 
application). This also applies in relation to the following table. 

 

 

Other public interest considerations against disclosure – matters listed in table to section 

14 of the Act 

 Number of occasions when 
application not successful 

Responsible and effective government 0 

Law enforcement and security 0 

Individual rights, judicial processes and natural justice 0 

Business interests of agencies and other persons 1 

Environment, culture, economy and general matters 0 

Secrecy provisions 0 

Exempt documents under interstate Freedom of Information legislation 0 

Total 1 

 

 

Timeliness 

 Number of applications 

Decided within the statutory timeframe (20 days plus any extensions) 11 

Decided after 35 days (by agreement with the applicant) 0 

Not decided within time (deemed refusal) 0 

Total 11 
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Number of applications reviewed under Part 5 of the Act (by type of review and outcome) 

 Decision varied Decision upheld Total 

Internal review 0 0 0 

Review by Information Commissioner* 0 0 0 

Internal review following recommendation under section 

93 of the Act 
0 0 0 

Review by NCAT 0 0 0 

Total 0 0 0 

 

* The Information Commissioner does not have the authority to vary decisions, but can make recommendations to the original decision-maker. 

 

Public interest disclosure 

 

The purpose of the Public Interests Disclosures Act 1994 (PID Act) is to ensure that public officials, 

which includes the employees of WaterNSW, who make disclosures about wrongdoing receive 

protection from reprisals and that the matters raised are properly investigated and dealt with. 

 

WaterNSW is committed to encouraging and facilitating the disclosure of wrongdoing related to 

WaterNSW through the implementation of a procedure which complies with the provisions of the 

PID Act. WaterNSW’s Public Interest Disclosures Procedure is published on our Intranet and 

confirms that WaterNSW will not tolerate any reprisal against an employee who makes a report of 

wrongdoing or is believed to have reported wrongdoing. 

 

The procedure establishes an internal reporting system for the purposes of the PID Act involving 

corrupt conduct; maladministration; serious and substantial waste of public money or government 

information contravention by WaterNSW or its employees to designated persons nominated in the 

procedure. 

 

WaterNSW has appointed disclosures officers in urban and rural areas and a disclosures 

coordinator who can receive and assess reports and is the contact point for the reporter. 

 

The procedure is designed to complement normal communications channels between a manager 

and their staff. Employees are encouraged to raise matters of concern at any time with their 

immediate manager, but also have the option of making a formal PID report. 

 

Public interest disclosures 2015-16  

Number of public officials who made public interest disclosures NIL 

Number of public interest disclosures received NIL 

Primarily about corrupt conduct NIL 

Primarily about maladministration NIL 
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Appendix 4 – Workforce statistics 
 

Overseas visits by staff 

 

There were no overseas visits by staff in 2015-16. 

 

Compensable injuries 

 

WaterNSW has placed a strong focus on developing a comprehensive Work Health and Safety 

(WHS) Management System for its workers. This involved extensive consultation across all parts 

of the organisation, while taking into consideration recognised best practices and the practical 

implementation of mitigation strategies. A detailed implementation strategy including objectives 

and targets has been developed. 

 

There were no prosecutions. 

 

 
2012-13 

State Water 

2013-14 

State Water 

2014-15 

WaterNSW 

2015-16 

WaterNSW 

Total compensable injuries 4 4 9 4 

Total lost time days* 125 37 383 438 

Average lost time days per compensable injury 5.5 2.4 19.3 62.5 

 

* Lost time injury days per year include days lost due to prior year injuries: 2012-13 (103 days), 2013-14 (27 days), 2014-15 (221 days) and 2015-16 (89 

days). 

 

Workforce numbers 

 

 
2012-13 

State Water 

2013-14 

State Water 

2014-15 

WaterNSW 

2015-16 

WaterNSW 

Total employees 310 319 650 532 

 

WaterNSW adjusted salaries and allowances by 2.5% for those employees under the State Water 

Corporation Enterprise agreement 2012 and by 2.5% for those employees under the Sydney 

Catchment Authority Consolidated Award 2015-16 for the reporting period in line with NSW 

Government Wages Policy. 
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Workforce diversity  

 

Percentage of total staff distribution1 

 

Benchmark 

or target 

(%) 

2011-12 

State Water 

(%) 

2012-13 

State Water 

(%) 

2013-14 

State Water 

(%) 

2014-15 

WaterNSW 

(%) 

2015-16 

WaterNSW 

(%) 

Women 50 25.2 24.8 24.1 29.7 28.0 

Aboriginal people and Torres 

Straight Islanders 
2.6

2
 1.9 1.9 2.2 1.7 1.6 

People whose first language 

spoken was not English 
19.0 8.7 3.5 4.1 12.5 7.5 

People with a disability N/A 1.2 1.3 1.3 2.3 1.7 

People with a disability requiring 

work-related adjustment  
1.5

3
 0.3 0.3 0.3 0.6 0.4 

 

1 Staff numbers as at 30 June 2016 excluding casual staff. 
2 Minimum target by 2015. 
3 Minimum annual incremental target set from December 2010 (2011 = 1, 2012 = 1.3, 2013 = 1.5). 

 

Distribution index1,2  

 

Benchmark 

or target 

(%) 

2011-12 

State Water 

(%) 

2012-13 

State Water 

(%) 

2013-14 

State Water 

(%) 

2014-15 

WaterNSW 

(%) 

2015-16 

WaterNSW 

(%) 

Women 100 87 89 84 91 93 

Aboriginal people and Torres 

Straight Islanders 
100 N/A

3
 N/A

3
 N/A3

2
 N/A

3
 N/A 

People whose first language 

was not English 
100 119 N/A

3
 N/A

3
 105 112 

People with a disability 100 N/A
3
 N/A

3
 N/A

3
 N/A

3
 N/A 

People with a disability requiring 

work-related adjustment  
100 N/A

3
 N/A

3
 N/A

3
 N/A

3
 N/A 

 

1 Staff numbers as 30 June 2016 excluding casual staff. 
2 A distribution index of 100 indicates that the centre of distribution of the EEO group across salary levels is equivalent to that of other staff. Values less 
than 100 mean that the EEO group tends to be more concentrated at lower salary levels than is the case for other staff. The more pronounced this 
tendency is, the lower the index will be. An index more than 100 indicates that the EEO group is less concentrated at the lower salary levels.  
3 The distribution index is not calculated where EEO group or non-EEO group numbers are less than 20. 

 

Workforce diversity statement 

 

WaterNSW is an equal opportunity employer. We value diversity and strive to ensure our employees, our 

behaviour and our decision making reflects this.  

 

WaterNSW’s commitment to equity and diversity continues to be communicated to workers through new 

employee inductions and staff newsletters to coordinate and promote activities and events to support 

diversity and inclusion in our workplace. 

 

The Diversity strategy will be reviewed and further developed over the next 12 months. 
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Personnel and industrial relations policies and procedures 

 

Learning and development 

 Conference Attendance and Presentation Procedure 

 Induction Procedure 

 Learning and Development Procedure 

 Study Assistance Procedure 

 Education Assistance Agreement  

 

Performance management 

 Counselling and Disciplinary Procedure 

 Disciplinary Guideline 

 Disciplinary Procedure 

 Grievance Resolution Procedure 

 Performance Management Procedure 

 

Recruitment selection 

 Job Evaluation Procedure  

 Job Vacancies Procedure 

 

Staff welfare 

 Breastfeeding at Work Procedure 

 Carer's Leave Procedure 

 Exit Interview Procedure 

 FACS Leave Procedure  

 Flexible Work Arrangements Procedure  

 Maternity Leave Procedure  

 Part-Time Work Procedure  

 First Aid Procedure  

 Return to Work Program - Occupational Rehabilitation Procedure 

 Prevention of Bullying and Harassment Procedure 

 Purchased Leave Procedure 

 Working Safely from Home Procedure  

 
Employment conditions and award 

 Code of Conduct Procedure  

 Excess Employee Procedure  

 Human Resource Policy  

 Public Interest Disclosures - Reporting Unethical or Improper Conduct Procedure  

 Recreational Leave Management Procedure  

 Salary Packaging Procedure  

 Secondary Employment Procedure  

 Work Experience Procedure  

 SCA Consolidated Award 2015-16 

 State Water Corporation Enterprise Agreement 2015 

 Crown Employees (Public Service Conditions of Employment) Reviewed Award 2009 
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Appendix 5 – Complaints received 
 

Complaints made to WaterNSW 

 

Over the reporting period, 119 customer complaints in total were received.  

 

Complaints by category 

Category Number of complaints 

Asset Management 12 

Communications 4 

Customer Service Charter 1 

Employee Performance 11 

iWAS 4 

Metering Project MID Murray 3 

Metering Project Murray 10 

Metering Project Murrumbidgee 5 

Trade 3 

Water Account Balances 7 

Water Delivery 23 

Water Metering - General 2 

WaterNSW Billing 26 

Total 111 

 

WaterNSW resolved 108 of these complaints within the reporting period.  

 

An additional eight complaints were related to other agencies and were accordingly passed on to 

them for resolution. 

 

Complaints made to other bodies 

 

WaterNSW received three Referrals to Higher Level (RHL’s) from the Energy and Water 

Ombudsman NSW (EWON) regarding customer complaints during the year. One RHL regarding 

metering issues was closed. Both remaining RHL’s were raised to Level 1 investigations. 

 

EWON conducted two Level 1 investigations. Issues relating to disputed charges and asset 

management were examined by WaterNSW and customers were contacted. All investigations 

were closed with the customers satisfied. 

 

EWON made no determinations for any WaterNSW issues during the reporting period.  
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Appendix 6 – Financial performance 
 
The Statement of Corporate Intent establishes the financial forecasts for WaterNSW on an annual 

basis. The SCI is agreed between the WaterNSW Board and its voting shareholders. 

 

Performance in relation to budget 

 Actual 

$’000 

Budget 

$’000 

Variance 

$’000 
Comments 

Revenue 341,542 354,279 (12,737) 
Lower revenue was driven by several externally funded fee-for-

service projects being deferred. 

Operating 

expenditure 
162,915 184,362 (21,447) 

Lower operating expenditure was driven by lower expenditure on 

fee-for service projects, expected pumping costs not 

materialising and management initiatives to drive a more 

financially responsible culture. 

Profit before 

interest, tax, 

depreciation and 

amortisation 

178,627 169,917 8,710  
Lower revenue was offset by significantly lower operating 

expenditure. 

Depreciation 53,165 57,442 (4,277) 
Lower depreciation was driven by lower than expected capital 

expenditure. 

Net interest 

expense 
29,937 36,556 (6,619) 

Lower net interest expense was driven by lower than expected 

interest rates. 

Non-recurring 

items 
41,841 - (41,841) 

An assessment of the fair value of assets resulted in an 

impairment charge. 

Profit after tax 53,684 70,239 (16,555) Lower profit after tax was driven by the non-recurring items.  

Capital 

expenditure 
57,708 124,413 (66,705) 

Lower capital expenditure was driven by the strategic deferral or 

delays in a number of projects. 

 

 

Budget outline 2016-17 

 2016-17 

$’000 

Revenue 310,377 

Operating expenditure 150,007 

Earnings before interest, tax, depreciation and amortisation 160,419 

Depreciation and amortisation 58,967 

Earnings before interest and tax 101,451 

Net interest expense 31,121 

Profit before tax 70,330 

Tax 13,597 

Net profit after tax 56.733 

Capital expenditure 128,077 
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Economic factors affecting performance 

 

WaterNSW’s operating expenditure budget contains a component for energy costs that may be 

incurred if it is required to pump from the Shoalhaven system. These costs were significantly lower 

than forecast due to no pumping transfers taking place as the total dam storage levels remained 

above the 75% trigger for transfers from the Shoalhaven. 

 

The current low interest rate environment has resulted in lower interest expenses. 

 

Investment performance 

 

WaterNSW invests surplus cash with TCorp’s Hour-glass cash facilities. At the end of June 2016, 

$127.757 million is held in the Hour-glass facility.  

 

Annualised return on investment facilities as at 30 June 2016 

Term of underlying liability T-Corp facility 1 year 3 year 5 year 7 year 

0-2 years Hour-glass cash facility trusts 2.48 2.71 3.34 3.79 

2-4 years Hour-glass strategic cash facility trust 2.57 2.89 3.57 4.00 

4-7 years Hour-glass medium term growth facility trust 2.22 5.72 6.41 6.84 

7+ years Hour-glass long term growth facility trust 0.57 8.75 9.01 9.26 

 

Annualised performance of investment facility against benchmark (USB Bank Bill Index) 

 

 1 year 3 year 5 year 7 year 

Actual performance 2.48 2.71 3.34 3.79 

Benchmark performance 2.24 2.51 3.10 3.48 

Variance 0.24 0.20 0.24 0.31 

 

Liability management 

 

WaterNSW has in place a Treasury Risk Management Policy (TRMP) to monitor and control its 

liability exposure. WaterNSW’s debt portfolio is structured in two sub-portfolios to reflect the 

different methodology used by IPART and the ACCC. The key risks monitored by the TRMP are 

interest rate repricing risk, debt mix risk and liquidity limits. 

 

  



 

WaterNSW Annual Report 2015-16    106 

IPART portfolio 

 

The chart below shows the maturity (or physical debt refinancing) profile of the portfolio against the 

IPART benchmark. 

 

 
 

ACCC portfolio 

 

The chart below shows the maturity (or physical debt refinancing) profile of the portfolio against its 

regulatory benchmark. 
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Consultancies 

 

Over $50,000 Organisational review 

Name Third Horizon Consulting Pty Ltd 

Consultancy DPI Water transfer operating model design and transition planning 

Cost $582,524 

Information Technology 

Name Enterprise Architects Pty Ltd 

Consultancy Development of Enterprise Architecture Roadmap plan 

Cost $288,860 

Engineering  

Name E3 Advisory Pty Ltd 

Consultancy Delivery advice on raising Warragamba Dam wall  

Cost $105,503 

Legal  

Name Warwick Nosworthy 

Consultancy Legal advice on the transfer of DPI Water to WaterNSW 

Cost $103,290 

Name Norton Rose Fulbright Australia 

Consultancy Review and advice on WaterNSW safety procedures 

Cost $87,386 

Finance and accounting 

Name Infosys Portland 

Consultancy Review and analysis of procurement function 

Cost $83,253 

Work Health and Safety 

Name Finite Group Apac Pty Ltd 

Consultancy Provide technical advice, develop implementation strategies & training material for 

Safety First program 

Cost $80,719 

Total consultancies equal to more than $50,000: $1,331,535 

 

Less than $50,000 
During the year, 13 other consultancies were engaged in the following areas: 

Engineering: $59,429 

Information Technology: $53,714 

Legal: $30,884 

Management Services: $10,293 

Total consultancies equal to less than $50,000: $154,320 

 

Land disposals 

 

There were no disposals of land by WaterNSW in 2015-16. 
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Funds granted to non-government community organisations 

 

Organisation Purpose of funds Amount 

Australian Water Association Sponsorship of Valuing Catchments as an Asset conference $5,500 

 

Credit card certification 

 

WaterNSW operates MasterCard Commercial Card facilities with Westpac. All expenditure on 

purchase cards is certified by cardholders and independently verified by the cardholder’s 

supervisor. There is also continuous review of usage characteristics and authorisations to promote 

correct usage. Card usage is closely monitored by WaterNSW and Westpac.  

 

As required by Treasurer’s Direction 205.01, the Chief Executive Officer of WaterNSW certifies 

that credit card usage was in accordance with relevant government policy, Premier’s Memoranda 

and Treasurer’s Directions. 

 

Cost of Annual Report 

 

There were no external costs incurred in the production of the Annual Report. 
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Payment of accounts 

 

Aged analysis at the end of each quarter 2015-16 

 
< 30 days 

overdue 

30 to 60 days 

overdue 

61 to 90 days 

overdue 

> 90 days 

overdue 

Retention value
1
  

$’000 

September 208,035 66,987 0 62,887 80,622 

December 1,633,124 429,730 19,235 87,439 78,682 

March  623,186 326,652 3,444 84,834 87,097 

June 2,365,456 21,355 3,150 153,625 60,947 

 

1 Retention monies are held for major projects/upgrades/maintenance works completed. In the case of failure by the contractor to rectify any defect, 

WaterNSW may apply the retention monies or any other monies held for the purpose of rectifying such defects. The retention may be held for a number of 

years. Once the retention (or defects liability) period has expired the monies are released to the creditor. 

 

Accounts due or paid within each quarter 2015-16 

Measure Sep Dec Mar Jun Total 

Accounts due for payment (number) 2,145 2,156 1,701 2,058 8,060 

Accounts paid on time (number)           1,649            1,460  906 1,328            5,343  

Accounts paid on time (percentage of number) 77% 68% 53% 65% 66% 

Accounts due for payment ($) 42,049,484 44,530,470 34,079,949 34,384,337 155,044,240 

Accounts paid on time ($) 26,093,527 34,349,269 21,737,606 27,848,022 110,028,424 

Accounts paid on time (percentage of $) 62% 77% 64% 81% 71% 

Accounts with interest overdue (number) 0 0 0 0 0 

Interest paid on overdue accounts ($) 0 0 0 0 0 

 

 

During the December quarter WaterNSW integrated the financial systems of the former Sydney 

Catchment Authority and the former State Water Corporation and moved to one platform for 

financial processing. The former Sydney Catchment Authority accounts payable function  in 

Penrith ceased processing invoices and payments, with all invoices now sent to sites, processed 

and posted to Accounts Payable in Dubbo.  

 

Purchase orders must be actioned by the site in order for Accounts Payable to enter the invoice 

and process payments to creditors. WaterNSW sites are remote and may only be visited once a 

week to collect and attend to mail. 

 

Invoices less than $3,000 are paid by purchase card where possible to allow processing of low 

value invoices promptly. 
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Appendix 7 – Compliance activities 
 

Compliance with the Water Management Act 2000 

 

WaterNSW treats compliance issues seriously in order to ensure business revenue protection, 

equitable access to water for customers and the maintenance of the market value of water as a 

business asset. 

 

WaterNSW is required to provide notification of alleged instances or breaches where water was 

being taken without a water order to DPI Water, the NSW Water regulator. WaterNSW reported 13 

alleged breaches to DPI Water in 2015-16. Reported breaches included: 

 Illegally taking water on a zero share licence without first purchasing allocation; 

 Taking water without a meter; 

 Taking water without a working meter; and 

 Taking of water in breach of water order conditions. 

 

In the WaterNSW  Water Accounting System, there were 119 instances of where users had 

extracted more water than ordered, i.e., had a negative balance on their water account at 30th June 

2016. WaterNSW liaises with such customers to ensure they rectify the negative balances in their 

water accounts as soon as possible. 

 

WaterNSW works closely with customers to ensure invoices are paid and payment plans are 

available to customers who are experiencing hardship. However, non-payment of invoices resulted 

in 16 licence suspensions under Section 78 of the Water Management Act 2000. Suspensions 

were lifted on a total of 23 licences during the year. As at 30 June 2016 there were 21 suspended 

licences in total. 

 

Under Section 91i (S91i) of the Water Management Act 2000 it is an offence to take water from a 

water source when metering equipment is not operating properly. A total of 94 S91i applications 

were received in this year from customers. 

 

Illegal water extraction has been reduced further through the introduction of telemetered meters in 

the Southern valleys. These meters have improved monitoring and reporting of time-stamped 

customer usage. Education of customers through verbal and written communications by 

WaterNSW field officers regarding water account negative balances plus regular communication 

with DPI Water has also helped reduce instances of illegal extraction. 

 

Development applications assessed 

 

 2012-13 2013-14 2014-15 2015-16 

Number of development applications assessed 176 191 188 155 

Proportion (of total received) of development proposals 

assessed within statutory timeframes (%) 
99 98 100 100 

Proportion (of total received) of development proposals 

where concurrence withheld (%) 
0 0 0 0 
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Compliance with WaterNSW Act 2014  

 

Water NSW is the appointed Regulatory Authority for the purposes of section 61 of the Water NSW 

Act 2014 pursuant to the Water NSW - Appointment of Regulatory Authority Order 2014. In 

accordance with section 20L of the State Owned Corporations Act 1989 and the Instrument of 

Conferral of Powers and Authority, the Board of Water NSW has conferred and authorised the 

Chief Executive Officer to exercise the powers conferred under any legislation. 

 

The Chief Executive Officer appointed authorised officers to exercise regulatory functions of the 

Water NSW Act 2014 and the Water NSW Regulation 2013. Certain employees were also 

appointed as authorised officers and enforcement officers to carry out the functions conferred or 

imposed on Water NSW under Part 2 of the Water NSW Regulation 2013, under the Protection 

of the Environment Operations Act 1997 (POEO Act) and the Protection of the Environment 

Operations (General) Regulation 2009 (POEO Regulation). 

 

The following information is required to be reported to the Minister under section 61 of the Water 

NSW Act 2014. 

 

Powers exercised by authorised officers1 

Function exercised 
Number of 

times exercised 

Outcome 

Section 61 

(10)(a)(i) 

Number of times authorised officers entered 

onto land – section 68 
0 

 

Number of times authorised officers issued 

search warrants – section 69 
0 

 

Section 61 

(10)(a)(ii) 

Number of times authorised officers exercised 

the power to require a person to answer 

questions – section 70 (1) and (5) 

0 

 

Number of times authorised officers exercised 

the power to issue a notice requiring a person 

to provide information and records – section 

71 

0 

 

Number of times authorised officers exercised 

the power to require a person to state name 

and address or produce drivers licence – 

section 73 

0
2
 

 

Section 61 

(10)(a)(iii) 

Number of times authorised officers issued 

penalty notices under section 102 
15

3
 

13 PINs uncontested and two PINs were 

withdrawn after representation received. 

Section 61 

(10)(a)(iv) 

Number of times authorised officers exercised 

functions with respect to the commencement 

of prosecutions for offences against the Water 

NSW Act 2014 or regulations and the outcome 

of prosecutions 

1 

On 22 January 2016 WaterNSW 

commenced prosecutions against Veolia 

Water Australia Pty Ltd in the Local Court 

for three alleged offences under the Water 

NSW Regulation 2013.  On the advice of 

Counsel the proceedings were withdrawn 

with no order as to costs. 

 

1 Authorised Officers are not delegated to issue notices under sections 71 and 74 or commence prosecutions. 

2 Authorised Officers are trained to use their powers under Part 6 of Division 3 only in circumstances where it is safe to do so, after first asking the alleged 

offender to provide the information voluntarily. If the officer believes that it is not safe to use their powers based on the situation they are in, they can 

disengage and refer the matter to the Investigation and Compliance section for further investigation using investigation powers under Division 3, if 

appropriate. 

3 Issued by an authorised officer appointed to issue penalty notices under section 102 of the Water NSW Act 2014. The persons who can issue penalty 

notices are a class of authorised officer who have delegation.  
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Powers exercised by WaterNSW under delegation 

Function exercised 
Number of 

times exercised 

Outcome 

Section 70(2) The power to issue a notice requiring a 

corporation to nominate a person to 

answer question 

0  

Section71 The power to require a person to provide 

information and records 

3 Two notices were complied with in the 

specified timeframe. 

One notice was not responded to in the 

specified timeframe and contact could 

not be made with the recipient. As a 

result this matter was closed with no 

further action. 

Section 74 The power to require an owner of a motor 

vehicle and others to give information 

1 The notice was complied with in the 

specified timeframe. 

Section 77 The power to issue a catchment correction 

notice 

0  

Section 81 The power to issue a catchment protection 

notice 

0  

The power to direct a public authority to 

take corrective action 

0  

Section 86 The power to issue compliance cost notice 0  

 

 

Other information requested by the Minister with respect to the exercise of regulatory 

functions 

 

The Minister has not requested any other information. 

 

Compliance with the Protection of the Environment Operations Act 1997 

 

 2015-16 

Clean-up notices (section 91) 1 

Prevention (section 96) 0 

Compliance cost notices (section 104) 0 

Requirements to provide information and records notices (sections 192 and 193) 3 

Prosecutions commenced 0 

Penalty infringement notices issued 0 

Warning letters issued 0 
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Risk management and insurance 

 

Risk management 

 

WaterNSW continued to implement its revised risk management framework which provides a basis 

for consistently managing risk in order to support the achievement of the organisations objectives. 

The framework reflects ISO 31000:2009, the International Risk Management Standard and the 

NSW Treasury Policy TPP09-05 Internal Audit and Risk Management.  

 

A risk review has identified the following top risks for WaterNSW, which are managed at the 

Executive level. Risk treatment actions have been identified, and implementation continues, in 

order to mitigate risk to a target level. 

 

Risk Risk category Risk description 

1 Workplace Health and Safety 
Health and safety systems, processes or management fail to protect 

employees, contractors, visitors and the community from harm. 

2 Capability/Service Delivery Critical Asset failure or deterioration affects service capability. 

3 Capability/Service Delivery 
Deterioration in raw water quality and/or reduction in service being 

delivered to customers. 

4 Reputation  
Water NSW fails to meet the expectations of customers, shareholder, 

regulator or community. 

5 Capability/Service Delivery Inadequate planning to meet long term water demand. 

6 Capability/Service Delivery 
Business systems fail to meet WaterNSW needs adversely impacting 

business performance. 

7 Environment  WaterNSW causes significant environmental damage. 

8 Compliance  Material Regulatory and/or Statutory breach. 

9 Financial 
Failure to capture the full cost of regulated services for the pricing 

submission. 

 

Particular focus has been given to the Workplace Health and Safety (WHS) risk as part of the 

‘Safety First’ initiative delivered across the organisation as a whole during the 2015/16 financial 

year. The WHS Management System was also communicated across the business through a 

series of training modules highlighting the core requirements of the procedures contained within 

the system.  

 

Insurance 

 

WaterNSW has a comprehensive insurance program as part of its risk management strategy. 

WaterNSW continues to use the Treasury Managed Fund (TMF) to provide cover for all general 

insurance including worker’s compensation as per current NSW legislation. 
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Implementation of pricing determinations 

 

As a monopoly supplier of raw bulk water to customers in rural NSW and Greater Sydney, 

WaterNSW is subject to price regulation under: 

 the Water Act 2007 (Cth)  

 the Water Charge (Infrastructure) Rules 2010 (WCIR) made under the section 92 of the 
Water Act 2007 

 the Australian Competition and Consumer Commission’s (ACCC’s) Pricing principles for 
price approvals and determinations under the Water Charge (Infrastructure) Rules 2010 of 
July 2011(ACCC Pricing Principles); and 

 the Independent Pricing and Regulatory Tribunal Act 1992 (NSW) (IPART Act).  
 

As such, WaterNSW is subject to price determinations made by the ACCC and IPART which set 

the maximum prices WaterNSW can charge its customers as well as the methodology to be 

applied for annual price changes. WaterNSW has implemented the outcomes of pricing 

determinations by charging customers the maximum prices as set out in the determinations.   

 

WaterNSW notes that the IPART determined revenue for Greater Sydney from 1 July 2012 to 1 

July 2016 included a carbon tax allowance. Following the repeal of the carbon tax with effect from 

1 July 2014, WaterNSW has rebated customers the carbon tax allowance in each of 2014-2015 

and 2015-2016 under an approval from the Treasurer dated 18 December 2014 to charge below 

the maximum price determined by IPART, under section 18(2) of the IPART Act. 

 

The WaterNSW budget and financial targets in the annual Statement of Corporate Intent are also 

set to ensure the determination outcomes are met.  WaterNSW has robust processes in place to 

ensure that over the period of the ACCC and IPART determinations, it will not exceed the capital 

and operating expenditure allowances while meeting or exceeding NSW Treasury’s financial 

targets. 

 

 

Response to Audit Office Client Service Report significant matters 

 

The Audit Office Client Service Report did not identify any significant matters. 
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Treasury compliance checklist 

 

Requirement 
Legislative 

Reference 
Reporting Requirement for Statutory Bodies 

Annual Report 

Reference 

Letter of 

submission 

ARSBA s9A  Stating report submitted to Minister for presentation to Parliament 

 Provisions under which report prepared 

 If applicable, length of lateness in submitting report and reasons 

 If no application for extension, reasons for lateness and lack of 

application 

 To be signed by two members of statutory body or, if without 

members, by the CEO 

Page 2 

Charter ARSBR Sch.1  Manner in which and purpose for which agency was established 

 Principal legislation under which statutory body operates 

Page 6 

Aims and 

objectives 

ARSBR Sch.1  What agency sets out to do 

 Range of services provided 

 Clientele/community served 

Page 6 

Access ARSBR Sch.1  Address of principal office/s 

 Telephone number of principal office/s 

 Business & service hours 

Back cover 

Management 

and structure 

ARSBR Sch.1  Names of members and their qualifications 

 Method and term of appointment of board members 

 Frequency of meetings and members' attendance at meetings 

 Names, offices and qualifications of senior officers 

 Organisation chart indicating functional responsibilities 

Appendix 1 

 

Summary 

review of 

operations 

ARSBR Sch.1  Narrative summary of significant operations 

 Financial and other quantitative information for programs or operations 

Page 10 

Funds granted 

to non-

government 

community 

organisations 

PM 91-34 

ARSBR Sch.1 

 Name of recipient organisation 

 Amount of grant 

 Program area as per Budget paper 

 Program as per Budget paper 

 Nature & purpose of the project including aims and target clients 

Appendix 6 

Legal change ARSBR Sch.1; 

ARSBA s9(1)(f) 

 Changes in Acts and subordinate legislation 

 Significant judicial decisions affecting agency or users of its services 

Appendix 2 

Economic or 

other factors 

ARSBR Sch.1  Affecting achievement of operational objectives Appendix 6 

Management 

and activities 

ARSBR Sch.1  Describe nature and range of activities 

 If practicable, qualitative and quantitative performance measures 

showing efficiency and effectiveness 

 Nature and extent of internal and external performance reviews 

conducted and resulting improvements in achievements 

 Benefits from mgt. and strategy reviews 

 Management improvement plans and achievements reaching previous 

targets 

 Major problems and issues which arose 

 Major works in progress, cost to date, dates of completion, significant 

cost overruns or delays / amendments / deferments / cancellations 

Pages 6 - 14 

Research and 

development 

ARSBR Sch.1  Completed and continuing research and developmental activities 

including resources allocated 

 Unless will adversely affect business 

Not applicable 
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Requirement 
Legislative 

Reference 
Reporting Requirement for Statutory Bodies 

Annual Report 

Reference 

Human 

resources 

ARSBR Sch.1  Number of officers and employees by category & compare to prior 

three years 

 Exceptional movements in wages, salaries or allowances 

 Personnel policies & practices 

 Industrial relations policies & practices 

Appendix 4 

Consultants PM 2002-07 

ARSBR Sch.1 

 For each engagement costing equal to or greater than $50,000: 

− Name of consultant 

− Title of project (shown in a way that identifies the nature of the work) 

− Actual costs 

 For engagements costing less than $50,000: 

− Total number of engagements 

− Total cost 

 Categorised by the nature of the consultancy, such as: Finance and 

accounting/tax; Information Technology; Legal; Management Services; 

Environmental; Engineering; Organisational Review; Training 

 Or a statement that no consultants used 

Appendix 6 

Workforce 

diversity 

PSC Circular 

2014-09 

ARSBR Sch.1 

 Statistics for both the representation and distribution of employees in 

diversity groups, in the same format as the report provided to each 

agency by the Public Service Commission. 

 Workforce diversity achievements during the reporting year and the 

key workforce diversity strategies proposed for the following year. 

Appendix 4 

Disability 

Inclusion Action 

Plans 

DIA s12n & 13, 

ARSBR Sch.1 

ARSBR c18 

TC 15/18 

 If the statutory body is required to have a disability inclusion action 

plan under the Disability Inclusion Act 2014, a statement setting out 

the progress during the reporting year in implementing that plan. 

Appendix 4 

Land Disposal ARSBR Sch.1  If value greater than $5,000,000 & not sold by public auction or tender  

− list of properties  

− for each case, name of person who acquired the property & 

proceeds 

 Details of family or business association between purchaser & person 

responsible for approving disposal 

 Reasons for the disposal 

 Purpose/s for which proceeds were used 

 Statement that access to documents relating to the disposal can be 

obtained under the Government Information (Public Access) Act 2009. 

Appendix 6 

Promotion ARSBR Sch.1  Overseas visits by employees and officers with main purposes 

highlighted 

Appendix 4 

Consumer 

Response 

ARSBR Sch.1  Extent and main features of complaints 

 Services improved/changed in response to complaints/suggestions 

Appendix 5 

Payment of 

Accounts 

TC 11/21 

ARSBR Sch.1 

 Details of performance in paying accounts for each quarter: 

− 0-30, 30-60, 60-90 and 90+ $ amounts 

− Target %, actual % and $ for on time 

− Total dollar amount paid in quarter 

− (Can use proper sampling techniques) 

 Details of action taken to improve performance 

Appendix 6 

Time for 

Payment of 

Accounts 

ARSBR Sch.1; 

TC 11/21 

 Where interest was paid due to late payments, list of instances and 

reasons for delay which caused late payment. 

Appendix 6 

Risk 

management 

and insurance 

activities 

ARSBR Sch.1  Report on the risk management & insurance arrangements and 

activities affecting the agency. 

Appendix 7 
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Requirement 
Legislative 

Reference 
Reporting Requirement for Statutory Bodies 

Annual Report 

Reference 

Multicultural 

Policies and 

Services 

Program 

ARSBR Sch.1 

ARSBR c18 

TC 15/18 

 Statement setting out the key multicultural strategies proposed for the 

following year 

 Progress in implementing the statutory body’s multicultural policies 

and services plan 

 Information as to the multicultural policies and services plans of any 

bodies reporting to the agency 

Appendix 4 

Work Health 

and Safety 

(WHS) 

ARSBR Sch.1 

ARSBR c18 

TC 15/18 

 Statement setting out WHS performance 

 Details of injuries and prosecutions under the Work Health and Safety 

Act 2011 

Appendix 4 

Budgets ARSBA 

s7(1)(a)(iii) 

ARSBR c7(1) 

 Detailed budget for the year reported on, including details of: 

− If this is the first budget approved 

− Adjustments to first budget approved 

 Outline budget for following year 

Appendix 6 

Financial 

Statements 

ARSBA 

s7(1)(a) (i) -(iia) 

 Inclusion of Financial Statements 

 Controlled Entities’ Financial statements 

 Audit Opinion on Financial Statements 

 Response to significant issues raised by Auditor-General 

Page 15 

Identification of 

audited 

financial 

statements 

ARSBR c5  At start and finish Page 15 

Page 88 

Additional 

matters for 

inclusion in 

annual reports 

ARSBR c8  After balance date events having a significant effect in succeeding 

year on: 

− Financial operations 

− Other operations 

− Clientele/community served 

 Total external costs (such as fees for consultants and printing costs) 

incurred in the production of the report. 

 The website at which the report may be accessed (or the statutory 

body’s website). 

Appendix 7 

 

 

 

 

Appendix 6 

Investment 

performance 

ARSBR c10; 

TC 14/31 

 In the form of a comparison with a choice of “Hour Glass investment 

Facilities” from Treasury Corporation 

 Choice of comparison based on nature and term of underlying liability 

 Stated in terms of annual compound percentage rate of return 

Appendix 6 

Liability 

management 

performance 

ARSBR c11; 

TC 14/31 

 Only if debt is greater than $20m 

 In the form of a comparison, details of agency’s liability portfolio 

performance versus benchmark 

 Benchmark is notional portfolio constructed as risk neutral per 

Treasurer 

Appendix 6 

Numbers and 

remuneration of 

senior 

executives 

ARSBR c12 

PSC Circular 

2014-09 

 Number of senior executives employed at the end of the reporting year 

broken down by band and then gender within each band, compared 

with the numbers at the end of the previous reporting year 

 Average total remuneration package of senior executives in each band 

at the end of the reporting year, compared with the average at the end 

of the previous reporting year 

 The percentage of total employee-related expenditure in the reporting 

year that relates to senior executives, compared with the percentage 

at the end of the previous reporting year 

Appendix 1 

Implementation 

of Price 

Determination 

IPARTA s18(4) If agency subject to determination or recommendation of Tribunal then: 

 Statement that it was implemented and details of implementation; or 

 Reasons for not being implemented. 

Appendix 7 

Credit card 

certification 

TD 205.01  Credit card certification to be attached Appendix 6 
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Requirement 
Legislative 

Reference 
Reporting Requirement for Statutory Bodies 

Annual Report 

Reference 

Government 

Information 

(Public Access) 

Act 2009 

GIPAA s125(4), 

(6) 

GIPAAR c7, 

Sch 2; c12, 

Sch 3 

 Details of the agency’s review under s7(3) of the Act during the year 

and details of any information made publicly available as a result of 

the review 

 Total number of access applications received during the year 

(including withdrawn applications but not including invalid applications) 

 Total number of access applications received that agency refused, 

either wholly or in part, because the application was for disclosure of 

information for which there is conclusive presumption of overriding 

public interest against disclosure 

 Statistical information as described in Sch 2 

 Each agency referred to in Sch 3 of the Regulation (subsidiary 

agency) is declared to be part of and included in the parent agency 

specified in Sch 3. 

Appendix 3 

Public Interest 

Disclosures 

(PID) 

PIDA s31, 

PIDR c4, 

PM2013-13 

Separately report on: 

 PIDs made by public officials in performing their day to day functions 

as public officials 

 PIDs not covered above that are made under a statutory or other legal 

obligation 

 All other PIDs. 

For each PID, a public authority should disclose the following 

information: 

 Number of public officials who have made a PID to the public authority 

 Number of PIDs received by the public authority in total and the 

number of PIDs received by the public authority relating to each of the 

following: 

− corrupt conduct 

− maladministration 

− serious and substantial waste of public or local government money 

− government information contraventions 

− local government pecuniary interest contraventions 

 Number of PIDs finalised 

 Whether the public authority has a PID policy in place 

 Actions taken to ensure staff awareness responsibilities under 

s6E(1)(b) of the PIDA have been met. 

Appendix 3 
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Contact information 
 

 

General enquiries 

 

Telephone   1300 662 077 

Customer service  Customer.Helpdesk@waternsw.com.au 

WaterNSW website  www.waternsw.com.au 

 

 

Principal offices 

 

7 Commercial Avenue 

Dubbo NSW 2830 

PO Box 1018, Dubbo NSW 2831 

 

Level 4, 2-6 Station Street 

Penrith NSW 2750 

PO Box 323, Penrith NSW 2751 

 

ABN 

 

21 147 934 787 
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